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HELP HELP HELP HELP HELP
We all need help from time to time. Whether it is with shopping, 

collecting prescriptions or anything else made difficult by the Covid-19 
restrictions, your Village Volunteers are here to help. 

Call 07747 325808.
The Village has a number of resources available to help those whose 

problems are a bit more dire. There may be some households who are 
struggling to put food on the table, pay the utility bills etc, etc. 
Help could be just a phone call away. Call the number above. 

All in the very strictest confidence.
If you’d prefer to email, the address is: 

kenninghallassistance@outlook.com

We’re here to help you.

Kenninghall Parish Council       St Mary’s Church
Facilitated by the Kenninghall News

…and many in the Village are struggling to get their homes and their lives back 
to normal after the horrendous floods of Christmas 2020. 
As if the restrictions imposed because of Covid-19 weren’t bad enough, the 
weather decided to make a complete mess of Christmas for so many people 
living around Market Place. Not to mention the havoc caused at the Shop.
This issue of the News is mainly devoted to 
the events of 23rd and 24th December and 
their aftermath. It has had to be 
commercially printed which cost quite a lot 
so the size has been reduced which means 
that many advertisements and regular 
features have been omitted. I apologise but 
feel it important to record these events as 
fully as possible. One day our little 
newsletter will be printed in colour but that 
was just not feasible on this occasion. 
However there is an email version in colour 
available if you’d like one.(send your 
request to article@kenninghallnews.org.uk)
I’d like to thank  all contributors and, again, 
apologise for omissions.
John Richardson, Editor



K P C NEWS UPDATE 
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This month’s KPC news is focussing 
mainly on the floods, which started 23 
December 2020 and the response and 
a f termath. Th is repor t has been 
documented by KPC Chair Ali Holman.

Kenninghall floods December 2020

On the afternoon of 23 December at 5pm 
Councillor Bell and I were out and about 
around the village on another project 
when Councillor Edwards rang to make 
me aware of a potential flooding problem 
at the top of East Church Street. We 
were, at this point, on Heath Road only to 
be advised we couldn’t get through as 
cars were being turned back before 
Crown due to flooding. We turned round 
and then met with the residents along a 
row of cottages affected by a potential 
flood. The residents of one cottage were 
doing what they could to release what 
they at first thought was a blockage in the 
drain on their property that was also 
contributing to the flooding.
 I returned with Councillor Taylor at 
5.30pm to assess the situation and for 
some advice for the residents at this 
cottage. When I returned at 6pm the 
water was lapping at the front doorstep of 
the cottage and neighbouring houses. At 
this point I phoned the Emergency 
Services etc to ask for guidance:
 1. The police advised that they were 
inundated with flood issues and calls and 
were prioritising safety levels and risk to 
life for attendance, but to keep in contact 
with them on events as and when 
required.
2. The fire brigade advised similar, but 
attendance would be only if 1) there was 
threat to life, and 2) if there was water in 
the house (the issue with pumping out 
whilst it was still raining was if they did 
pump it out, it would just go back into the 
ditch and back out into the respective 
houses)

3. Highways – were already inundated with 
calls to major roads in the area due to 
flooding and again it was prioritisation of 
risk
4. Councillor Askew - to highlight the issue 
and any guidance he could give
The road was passable for high vehicles, 
but these needed to go through slowly in 
order not to create wash against the 
houses affected by the flooding
At 8pm there was nothing more to be done 
at East Church Street; I moved down to 
the Market Place to assess the level of the 
Beck and at this point I took a call from 
Councillor Edwards who advised the Wash 
was flooding (this meant, inevitably, it 
would be flooding in the Market Place 
shortly). The water through the Beck was 
high and racing through. I spoke to local 
residents and we had to prepare for the 
worst. Another resident and I cleared some 
blocked drains from all of the debris that 
was coming into the Market Place from the 
Butts from the fields, but with the sheer 
magnitude of the rainfall this was of 
minimal assistance.
 At this point Councillor Halmshaw and I 
with other residents started to knock on 
doors to alert householders to the flooding 
risk around the Market Place/Quidenham 
Road/Banham Road/West Church Street. 
We put out a request on Facebook for 
sandbags, sand, pillowcases, bags, and 
the community responded amazingly – 
people came from everywhere to assist 
and helped move residents or their 
furniture where they could.
 By 10pm the depth was 2ft and higher in 
some places in the Market place due to the 
rainfall and the amount of water running off 
the fields and it was then flooding behind 
the properties in West Church Street and 
across the back of the shop and Crown 
Courtyard area. We had done all we could 
to minimise the impact of the flooding but 
the sheer amount of rainfall in 24 hours 
was too great.





 
Within all of this the emergency services 
were kept updated on the events 
throughout the evening.
Fire services did attend the Market Place at 
approx. 1am and to a resident affected on 
the Wash and assisted with pumping out of 
the properties.
There was nothing else that could be done 
until the rain stopped and the levels 
abated.
 Thursday 24 December 2020
Water levels at 5am were still high but 
receding slowly and by 9am we were able 
to begin the clean-up operation in the 
Market Place and surrounding roads 
affected.
 Once again, a note put out on social media 
for assistance to help met with 
extraordinary support from the Kenninghall 
Community and ex-residents of the village. 
People arrived with brooms, shovels, 
wheelbarrows, and food and drink for the 
affected residents and the army of helpers.
 Councillors Stephen Askew and Marion 
Chapman Allen were also on the end of the 
phone providing help, assistance and 
guidance.
 The parish councillors present agreed that 
we would provide skips for the carpets and 
furniture that had been affected and this 
would be placed in The White Horse car 
park – this was Christmas Eve and 
Christmas was already not going to be 
what people are used to and on top of this 
they had been hit by the flooding; the last 
thing they needed was belongings stacked 
up outside their houses as more of a 
reminder. We helped residents remove 
carpets, furniture, sweep out water, supply 
heaters where possible.
 Saturday 26 December 2020
We were warned of storm Bella 
approaching so we returned to the Market 
Place and surrounding roads to put up 
walls of sandbags and assist to prevent 
further flooding. We had two trailers of 
sand donated for this and people made 
sandbags, gave pillowcases and then 
came to fill them and distribute.

 
We were also given 3000 sandbags from 
a neighbouring village to use and keep.
Monday 28 December 2020 
We planned to meet once again to clear 
up all of the sandbags and store away 
safely. Again, many volunteers arrived to 
help.
 During all of this, we maintained daily 
communication with the affected 
residents through the village as to what 
assistance, support they may need etc. 
Aftermath
We are working with Councillor Stephen 
Askew for a meeting with the 
Environmental Agency, Highways and 
Anglian Water for futureproofing where 
possible.
This is a very small insight into what 
occurred but in all of this ‘THE SAFETY 
of EVERYONE’ involved at all times was 
paramount in every decision made.
My thanks go to:
• The Councillors and family members, 
residents, volunteers that gave up their 
time without a blink of an eye to help.
• Councillors Stephen Askew and Marion 
Chapman Allen for being on the end of a 
phone with their support and guidance.
• Norfolk County Council, Breckland 
District Council, the emergency 
services,Highways, SERCO, Anglian 
Water, BT and Environmental for their 
support as and when needed and the 
clear up operation after the event.
• SERCO for returning to empty bins 
missed on the 24December and the 
removal of white goods and for the road 
sweeper for two days. 
• Baldwins Skips for coming to the 
rescue despite being closed for 
Christmas/New Year Holiday.
• JW Construction and PR Paving for all 
their help and support.
• Thanks have also been given 
personally on behalf of the Parish 
Council to the suppliers of sand, sand 
bags, transport, storage of the sand bags 
and all donations of help.
• The work undertaken by Highways 
earlier in the year on the Butts and Crown 
Meadow certainly saved those houses.
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Ali Holman, Chair to the KPC

In an additional note the KPC would 
like to thank Ali for her remarkable 
response, and unquestionable 
action during this event. Her 
calmness and well-led attitude 
clearly made an enormous 
difference.

Other KPC News
Parish Partnership Bid Scheme

The Clerk explained that each village 
gateway would cost £1,000+ installation 
costs and would need to be sited and 
approved by Norfolk County Council 
Highways (NCCH). Councillor Steve Askew 
said that if this was a matter KPC wished to 
pursue he was happy to contribute from his 
members’ budget. Councillor Taylor noted 
that when he had discussed it with NCCH 
last year they expressed concern about siting 
a gateway on Banham Road due to the high 
verges and felt they would be in danger of 
being damaged by farm machinery. After 
discussion and due to impending deadline of 
the bidding scheme it was agreed to 
postpone any application until 2021/22. We 
would like to thank those residents who made 

suggestions.
Play area on new village hall site

The order for equipment has been made at 
a cost of around £47k. We currently have 
raised nearly £27k so still have a good 
chunk of funding to f ind. We hope 
fundraising can resume later in the year.

************************************************
Public forums at the KPC meetings
Issues that the members of the public would 
like to raise in these sections of the meeting 
should be forwarded to the clerk at 
kpcparishclerk@outlook.com in the first 
instance, at least three days before the 
meeting.
Contact us
If you have an issue or a concern you would 
like to raise for the meeting agenda please 
contact a Parish Councillor or the Clerk 
(contact details on the village notice board 
and at parish-council.com/Kenninghall/
members.asp).

Next KPC meeting – Tuesday 2 February 
2021, 7.30pm, via Zoom.

 
Leigh Sturgeon, Councillor 
Kenninghall Parish Council
leigh9573@gmail.com

Photograph courtesy of Nicki Thurgar Photography  01953 888224/07909 5151546

http://www.parish-council.com/Kenninghall/m
http://www.parish-council.com/Kenninghall/m


Pauline White’s story……….

So I have been asked to compose something about the BIG 
FLOOD of 23 Dec 2020.

Well, what a year we have ALL had and then to add to 
that.....around 40 properties including the White Horse, the 
bistro and  our shop  all got flooded!!
9pm there I am sitting in my pjs and there was a loud 
knocking on my front door ( Nikki Ball always knocks loudly 
as if its the Police knocking.......not that they have EVER 
knocked on my door) “We are going to flood” Nikki tells me. 
WE NEED SANDBAGS.
My first thought was " where do I get THEM from?????”, 
because, of course, we all have some knocking about in the 
cupboards.
Wellie boots and coat on and off I go to the Old Post Office to 
help bail them out. There were buckets, bowls, shovels and 
yard brooms  going hell for leather to try and save the 
property but to no avail. They were waist deep.I thought  “Oh, 
better pop back to my cottage for a little check. Water was 
seeping in by that time, but I still went and got MY yard 
broom (everyone else had one and I wasn’t being left out of 
that!! ). I popped back to my cottage again (my son Lee had 
arrived by then ) and I was 2 ft deep in water! 
I’ve never seen the like before!!!!
People came from all over the village to help . I got back to 
my son’s at 1.30am. Back to Kenninghall by 8.30 the next 
morning. All the water had gone. Where did it go?. Was it 
lurking somewhere to catch us all out again??
But on a serious note, it really was a terrible night. But this 
village of Kenninghall which we all call home is without a 
doubt the most caring community we could ever live in.
Christmas Eve and everyone gave their time to help out. 
Richie getting electrics working again. Sandbags being filled 
(Pete Reinbach - thank you for the sand) and wheel 
barrowed to homes in case of more flooding (as I said, the 
flood water was probably lurking somewhere ).Carpet Gary 
cutting up our soggy carpets (you are going to be busy this 
year Gazza!).  
And our lovely Alison Holman organising skips etc. You 

really are a star 

👌

On a personal note I would like to say a BIG THANK YOU to 
each and everyone of you for giving your time and energy to 
help out...we couldnt have done it without you all

Wishing you all a happy healthy......and dry 2021

 



When the water could not be stopped

At 3am I got out of the makeshift bed we had made on the landing and went to look 
out of the bathroom window. I could see the flashing of Christmas lights framing the 
roof of the house opposite. It would have been a very normal sight this close to 
Christmas, except for the flood water that was rushing past.

It was December 23rd 2020, the night of the great flood in Kenninghall. I looked out at 
Banham Road, it would have normally been quiet at this time of night, instead it was a 
riot of noise as brown flood water raced along it. The road, pavement and bank of the 
beck were all completely submerged under the rushing waters. The great flood started 
at about 8pm when the Beck breached its banks at the culvert and poured into the 
Market Place. Within a couple of hours, it had reached West Church up to Back Lane, 
round into Back Lane, and then up the Banham Road.  

We were at home at the Market Place when we were told the water in the Beck was 
getting high. This gave us short, but precious time to prepare. Hurriedly we got 
sentimental items and furniture upstairs and positioned sofas onto what became 
sacrificial tables. Once that was done, we made makeshift sandbags and placed these 
at the front door, a blockade against the impending water. By now a large pool of 
water had formed in the Market Place. It become clear that it was no longer if the 
water reached but when. We grabbed brooms, a spade, anything that would help 
paddle water away from the door. Like a Weeping Angel in Doctor Who the water 
seemed to remain still when watched and then with a blink of an eye it would move 
closer, quickly and silently. 

  

Michelle Monck’s story….
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It soon made it to the front door. Myself and my two sons started to brush the water 
away, joined by a group of teenagers and a recently retired neighbour. On the other side 
of the door, my husband was mopping the floors as the water slowly ebbed in. We 
continued mopping and sweeping for half an hour or so, before suddenly an eruption of 
water gushed into the house. It was quick and unexpected, and the noise of the water 
changed. No longer stealthy and silent, this predator was now confident, it no longer 
needing to stalk its prey. 

The water roared its way into our home, knocking over anything that got in its way. The 
water was now halfway up the first row of houses on West Church Street, flowing 
through our drive and into our kitchen and utility through the back doors. The 
neighbours that had come to help us, now needed to protect their own homes. 

We admitted defeat, the water had won. We could not stop the water getting into our 
home. We were cold, soaked through and physically and emotionally numb. We locked 
up and left, leaving our home to its fate.

We walked to our sanctuary on Banham Road to stay with a relative. A warm fire and a 
strong, stiff drink awaited us. The peace didn’t last long. In about thirty minutes the flood 
warning reached us. The water was rising further. We repeated the same process of 
moving furniture and when the water came in, we retreated upstairs. There were five of 
us and only two bedrooms, so we made a makeshift bed on the landing. 

I laid down but I did not sleep. I heard the water gurgling, making belching noises as it 
forced itself into the downstairs of the house. Later, I heard the slap of water hitting the 
dining room wall. Each time a lorry drove past the house it caused a wake of water that 
reverberated through the flood water downstairs. 

The night seemed to go on forever. I was worried; what would we find when we went 
back and were our cats safe? I listed out in my head, what we would do.  I repeated it 
over and over, adding to the list each time it was repeated and chastising myself if I got 
the order wrong. I was willing the sun to come up so we could get up and get started. I 
wanted to feel less helpless. I wanted back control.

And that’s why at 3am I decided I’d take a look outside, to try to see what we might face 
in the morning. I had not seen the extent of the flooding since 11pm. The scene was 
shocking, the flood was at its height. Banham Road was now one large river. I watched 
the reflection of the Christmas lights in the rushing water. 

It is a night I will never forget.

A personal note to the people of Kenninghall:

I’d like to thank all the people that helped us after the flood. We never had to ask they 
all just came to help. Thank you to those that helped to bail out the water, that provided 
pumps, that swept mud and water out of the house, the help with trying to get our 
electrics going, the dehumidifiers, the use of the wet vacuum, the wellies to keep our 
feet dry and the hot air fans. Thank you for the cups of tea, coffee, slices of cake, bacon 
rolls and the free fish and chips we had for dinner on Christmas eve. 
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The above is a fair question amidst all the upheaval of these times and I suppose the 
perfect answer might be, "Well it works for me" (like the lady in the TV slimming 
advert !) Others might say "Well, I find it a bit of a struggle” and “I have given up 
trying".....another answer might be "I haven’t found the formula yet...is there one"?
The Psalmist in the Bible (69.13) confirms his belief in God's great Love so one way 
to approach prayer is to understand that God is like a father delighted to hear his 
children's prayers but He does quite often keep us waiting for an answer!
Sometimes He does say "Yes", sometimes "No" and sometimes "Hang on a bit" !!

                             Anticipated Services in February, in St Mary's

7th  10.a,m, Benefice Service with the Arch Deacon making us part of the 
Quidenham Group !
14th 11.a.m. Family Service for Valentine's Day
21st 11.a.m. Praise Prayer and Light !
28th 11.a,m, Holy Communion.

If Services are cancelled, Canon Lorraine will be in Church
on the Sundays from 11.a.m. till 12 noon should anyone
wish for Prayers or a Blessing.

Does God Answer our Prayers?
     (I am trying to think above the "thunder" of five drying   

machines at the moment)

Because our house is at the top of Banham Road, Malcolm 
and I were blissfully unaware of the devastating flood until a 
phone call that morning. What I quickly became aware of is 
that the community spirit, which was strong before Covid and 
has gone from strength to strength during the pandemic, once 
again rose to the challenge. What a wonderful lot you are! 
God bless each and every one of you.      

Canon Lorraine   
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Turkey Thank you 
Thank you to all our turkey customers for buying a local turkey this year, hopefully you enjoyed 
your festive lunches! This year was extra stressful with help from the dreaded virus, we had 
quite a few calls from folk either wanting a smaller bird, not able to come to Norfolk to collect or 
unexpectedly wanting some thing to eat! I think everybody got what they needed. The boned 
and rolled joints seemed to be popular so that is something to think about for next year.
Once again thank you for your custom, The Wood Family 

Eddy’s Fresh Barn Eggs.
Laid in Kenninghall! Collect or delivered.
Any amount from 1 doz to case of 30 doz

Large £1.40/ doz Medium £1.20/doz
Call 01379 687230

Seasonal Thank you’s!
Firstly thanks to all who bought squares for the Hamper board, this raised over £200 for church 
funds, Debbie Freston  was the winner, second was Lucy Wood and Ros Finlaison was the lucky 
last.

Secondly thanks for all those Toys and Tins which were left in the Church, the Salvation Army in 
Diss were delighted to receive them all, I did say we would be back next year so hoping you will 
remember to collect some toys during the year ready to donate!

Lastly thank you, thank you, thank you for the amazing pile of donated goods for the Norwich 
Night Shelter. They were very pleased to see them all as donations have been down this year. 
Thanks to John and June Hill who made 3 delivery trips to Norwich, also for the use of Street 
Farm porch. 
The village Christmas Card in the shop raised £75 for the night shelter, might have been a bit 
more if the flood had not closed the shop! Thanks to Karen and Mike for hosting the card.

KENNINGHALL KICKING CANCER
Money Held £2660.96

WE MAY NOT HAVE BEEN ABLE TO HOLD FUND RAUSING EVENTS THIS 
YEAR FOR OUR FOUR CHARITIES BUT WE HAVE BEEN ABLE TO SUPPORT 3 

OF THEM IN DIFFERENT WAYS
MACMILLAN   -       £670   RAFFLE - THE NOT COFFEE MORNING

BOODICCA.    -      £1356 VIRTUAL MARATHON  (DAVID BROUGHTON)
MARIE CURIE   -    £440  TOTE BAGS



Tree News by Lucy Whittle
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Do you need a lift?
The drivers below are willing to help Kenninghall folk if they have to attend

appointments such as Doctors, Dentists, Vets, Physiotherapy, Pharmacies etc. There is a 
standard charge for certain destinations or it will be calculated on mileage. Please ask 

the charge on contacting the driver.  Any parking charges will be added. Telephone 
anyone of the names below:

Avril Broughton    01953 888483 John Broughton   01953 888483 
Anne Copeman     01953 888159 Marianne Jackson  01953 887998 
Tony Jackson         01953 887998.            David Kerr            01379  687488    
Brian Taylor   07702 113670             Anne Wood.          01379 687230

                Peter McLuckie     01953 887743 

Could you help members of the community by becoming a volunteer driver?
Please contact anyone on the list above.   

A Happy New Year to everyone, though under the present 
circumstances it is difficult. What a year it has been, 2021 can only be 
better .......I hope.
The Beck flooded the wood quite extensively reaching well into 
Kenninghall Wood almost all the way through from side to side. The 
orchard flooded up to the information boards, the fruit trees don't like 
wet ground so do not expect many apples this Autumn. It does seem to 
be a bad place for an orchard but we were not to know at the time of 
planting it would be so unsuitable. 
The wood paths are very muddy at the moment but there is nothing we 
can do about that, they will recover eventually. The wood though 
muddy is still an important place to walk/ wade through watching out for 
the emerging sights and sounds of Spring and better days ahead. The 
days are getting longer not by much but certainly by a discernible 
amount.
There will be no workparties until at least March. You are off the hook. 
Come March/April we shall have another think, there are no pressing 
jobs to be done.
Stay well and safe.
Lucy
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BIN COLLECTIONS
Black and Brown Bins
4th & 18th February

Green Bins
11th & 25th February



Thank you for all for your offers of support during this enforced period of 
closure.
We are doing all we can to get back up and running as soon as possible to 
serve  our local community even better than before.
The closure and the issues with Covid have prompted us to set up an online 
delivery service
Search "Kenninghall Premier” on line and you will find a link to our ordering 
website, or alternatively press “Shop Now “ on Facebook.

Delivery within 45minutes.
Delivery made between 2.30pm and 7.30 pm time slots

Card payment only.
Orders can be place any time for delivery within the window 

up to 2 days in advance

We have organised with the Post Office that their mobile Post Office will be here 
every Tuesday 12-2 pm during our closure.

Mike, Karen, Marion and the team

The Village Shop is closed
 but you can do your shopping online and get it 

delivered.

The Village Volunteers can help you with your shopping. 
Phone 07747 325808


