
SONIC OUT OF SCHOOL CLUB
Operational Plan 2026
Aims & Objectives of the Service
Sonic Out of School Club aims to provide quality, affordable and accessible before and after school care for all those children of primary school age whose parents want it.
Club Size and Age Range
The club is currently registered for 44 places for both the Breakfast and After School sessions. It provides out of school care for boys and girls aged 3 to 12 years.
Range of needs to be met
The club is open to all children including those with disabilities and/or special needs where their needs can be met.
Opening hours
The breakfast Club is open from 7.30am to 8.45 am. 
The After-school Club is open from the finish of school 3.15pm until 6.0pm.
Premises
 The Old School /Family Learning Centre, The Highway, New Inn, PONTYPOOL, Gwent.  NP4 0PH
Staffing
The Club currently has 6 qualified play workers.
Mrs Christine Caddy, Senior Playworker and registered person in charge and qualified to level 5 standard.
Ms Cheri Louise Cottrell Davies Level 3.
Mrs Patricia Rosser, Playworker, qualified to level 3 & 5
Ms Kathryn Telfer, Qualified to level 3. 
Mr Stephen Caddy, Playworker, qualified to level 3 Playworker.
Natalie Smith working towards level 3 Childcare and Play work.
Rebecca Lewis Level 3 Playworker.
Training of staff is a requirement of their contract and details of qualifications and training needs is kept in a separate schedule.



All are DBS checked.
Line management responsibilities
Mrs Christine Caddy is the Registered Person with (CIW) and Senior Playworker and the director of the day-to-day operations and management of all the staff.  She is responsible for allocating staff to various tasks and responsibilities and oversees their work in both the before and after school sessions.
Mrs Patrica Rosser is second in line and takes over the day to day running of the club. Stephen Caddy (Trustee) manages all the admin and financial business that is involved in the day to day running of the   club.
Provision
The Breakfast Club         
 This is open from 7.30am to allow working parents to drop off their children before school starts. Children are provided with breakfast from a choice of cereals, fruit juice, toast and toppings and fruit. A range and choice of play facilities are available until 8.45am when children are escorted from the Old School to New Inn Primary School. 


(i) 7.30am: Club opens to receive children. Staff register is taken. If any staff are absent, then the SPW should call on reserve staff. (Rebbecca Lewis level 3 Playworker) Parents are required to escort children into the club.
(ii) 7.30am-8.45am: Children provided with breakfast from a choice of items (see BC menu). Choices of suitable play activities are provided.
(iii) 8.45-9.00am: children are escorted from the FLC to New Inn Primary School in accordance with the risk assessment schedule. A staff to pupil ratio of about 1 to 8 is required normally a maximum of 4 staff should be involved. In the case of staff absence, reserves should be called in. Children are escorted on to the school playground where they are handed over to the playground duty staff of the school.

The Out of School Club
3.15pm: Senior and assistant Play workers arrive at the school. 
3.30pm: Play workers collect the children and a check/ register taken of all children expected to return to the ASC.
3.35pm: Play workers and children leave school site, once all children have been accounted for and walk to the family learning centre in accordance with the risk assessment procedures.
3.45pm: Arrive at the club and attendance register taken. SPW deploys staff in whichever way is appropriate.
4.00pm: Serve snacks to children. 
4.15pm: After food is cleared away range of craft, play and other activities are organized from which the children can choose. Equipment is shared between the Club and the Centre Creche. Toys and equipment are set out, stored on shelving cupboards that are locked when not in use by the club for easy. In fine weather children are taken outside to the local playground where swings and other equipment is available for them to play on. Drinks for the children and a first aid kit is taken with the staff. In extreme hot temperatures children are not allowed in the park because of the risk of fatigue and feeling unwell also the play equipment can get very hot.
4.30-6.0pm: 
Free play activities (all involved). Parents arrive throughout the session to collect children. Any payments taken by play-workers are recorded on the weekly returns sheet and receipts given if fees are paid in cash. In the case of parents/carers failing to collect their child by 6pm then this situation is dealt with in accordance with the ‘Failure to Collect/Lost Child Club Policy’

Use of Accommodation
The Club premises are in the former family learning centre (old school) in New Inn which is now a pupil referral unit. The premises are shared between the club and the pupil referral unit.The club accommodation at the Family Learning Centre consists of 2 rooms a large play room well stocked with toys for young children, an activities room used for activities such as construction, crafts. The second room has a xbox and TV. And games for older children.

Language used
English language only.
Terms and Conditions
The terms and conditions of the club are those laid out in our admissions policy and club rules and policies. These may be inspected by parents on request. All parents are required to agree by terms and conditions by signing the application form when their child joins the club.
Admissions Policy
The club is open to all children whose parents wish to access the childcare services provided subject to our maximum numbers permitted by the Club’s registration certificate. All parents have to fill in an application disclosing full details that our required by the club. The parents are required to sign the application form agreeing to accept the terms and conditions of the club. Parents are issued with a contract which outlines the club’s obligations to parents and children and parents obligations to the club under its terms and conditions.
Fees and Booking
Fees may be paid in cash, cheque or by voucher and must be made in advance of the childcare provided or at the end of the week that care is provided.
Breakfast Club (7.30am t0 8.50am) £6.00 per session.
After school Club (3.30pm to 6.0pm) £10.00 per session.
In order to guarantee a place, the Club requests that children are booked in at least a week in advance where possible. Later bookings can only be taken subject to availability. Cancellation of bookings must be made at least 24 hours in advance unless there are exceptional circumstances. Bookings cancelled on the same day for no good reason must be paid for.
Contact details
Senior Playworker in charge of Club Operations:  Mrs Christine Caddy 07970404238.
Registered Person/Manager/Registered Provider: Christine Caddy,13, Jerusalem Lane, New Inn, Pontypool, Torfaen, NP40NR
07970404238 chriscaddy62@hotmail.com 


Complaints & Concerns
Parents who wish to make a complaint or express concerns have a right to do so under procedures detailed in the Club’s Parents’ complaints Procedures. This is available for inspection at the Club at any time and a copy will be given on request. If parents wish to contact the Care & Social Services Inspectorate for Wales (CSSIW) on any matter relating to the standard of care the club provides they can be reached at the following address: CIW National Office, Government Buildings, Rhydycar, Merthyr Tydfil, CF48 1UZ. Tel. 0300 7900 126.


Emergencies
If parents need to contact Club staff, then they should do so using the contact details given above. If staff need to contact parents about any matter relating to their child, the Club will contact the parent/carer by phone.
The Club has in place policies and procedures relating to the following emergencies:
Fire in the club premises
Unexpected child illness or medical treatment
Child protection
Behaviour Management
The collection of children by parents and carers
Failure of a child to be collected.
Arrangements for Review of the Statement of Purpose & Information to parents
This document and any information given on Club brochures given to parents will be reviewed annually or when any aspect of the club operations, procedures or staffing changes. CSSIW will be informed of any changes made.
Registered Person
The Club’s registered person is Mrs Christine Caddy,13 Jerusalem Lane, New Inn, Pontypool, Torfaen, NP40NR 
Tel. 07970404238 chriscaddy62@hotmail.com The registered person is not a foster carer.
Details of Pets/Animals on Club Premises
No pets or other animals are kept on the club premises.
Christine Caddy
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