
 

Scottish Charity Incorporated Organisation SC034260 1 Autumn 2015 Issue 

 

 Chairman’s  
Introduction 

 HSCN  
Co-ordinator  
Appointments 

 Boleskine  
Community Care 
— Care at Home 

 Black Isle Cares 
— a  
movement of 
care 

 Befrienders  
Highland 

 Keeping People 
Safe: Financial 

Harm 

 Tax Help 

 Poverty in Older 
Age –spotlight on 

Benefits 

 Dunbar Centre 

 Deaf Services 
 Great Wilderness 

Challenge 
 Mens Shed 
 Request Form for 

Fire Safety Check 

 Happiness Habits 

for Older People 

 The Caring and 

Sharing Shop  

  

Chairman’s Introduction 
 
This edition of our Newsletter features an article by Stephen  
Pennington, Managing Director of Highland Home Carers,  
describing what has become known as the ‘Boleskine Model’ of 
community care. The driving force for it coming about was the need 
to find local solutions to local problems.  It is a model which used 
with imagination and flexibility can be adapted to meet the needs of 
other communities in the Highlands.  
 

One example where a local community is responding to unmet 
need is that being led by Black Isle Cares (BIC). Within a short 
space of time BIC has established itself as a highly organised body 
with a momentum bent on garnering local resource to fill the many 
gaps in local care provision. Stephen Pennington’s article is com-
plemented by an update from Black Isle Cares describing their 
plans to create a community based service that has the aspiration 
to support people in their own homes, avoid unnecessary  
admission to hospital or residential care and have support in place 
to avoid delayed discharge from hospital.  
 

HSCN’s Co-ordinator Appointments 
 

We are delighted to announce that following our grant funding from 
the Integrated Care Fund to appoint two Part Time Co-ordinators 
we have been successful in making our appointments. They are 
Kelly Sutherland and Anne McDonald. They take up their posts on 
1

st
 October. Kelly and Anne’s role will be to facilitate involvement of 

older people in the planning, review and commissioning of services 
that affect older people. They will be organising and planning their 
work so that the whole region is included in this unique initiative. 

Dr Ian McNamara 
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Black Isle Cares - a movement of care.- Brian Devlin, BIC secretary 
The old man is 99 years of age. Beside him stands his 97 year old wife. Both look down to the court-
house floor. Hunched and silent. "But why", booms the judge, "at your age, do you want to get divorced?"  
The man looks up at the judge  with his tired eyes and replies "Well, your Honour, we felt we needed to 
wait until the kids had died. Didn't want to upset them". 
 
Okay...it's an old joke but until recently on the Black Isle many thought, some with fear and trepidation, 
others with resignation, that at the twilight of their lives they'd maybe end up in The Marine Care Home. 
At least there they would be surrounded by other Black Islers who they would know. Well clearly that is 
now not an option. This is because it wasn't just a 'home'  - it was also a business and businesses fail. 
Alongside the concerns that many have on accessing care at home and with respite really difficult to find 
- nigh on impossible on the Black Isle itself - many of us have begun to question just what is going to 
happen to us as we near the end of our lives. Will I be left lonely and alone in a bed in a hospital? Will I 
have strangers come into my house at all hours to spend a few minutes with me before rushing on again 
to someone else? Will I even have that? Will I die alone and forgotten, not really missed? Certainly not 
cared for.  These are the questions that prompted the birth of the new charity Black Isle Cares (BIC). Our 
intention is to ensure that neighbourliness and care at home for our elderly, if that is what they desire, will 
be provided. That they will live out their lives in their own community feeling and knowing that they really 
are valued. 
 
Building on the fantastic work in Boleskine we are now, in every village across the  whole of the Black 
Isle advertising for local carers, identifying people who need that care and with the help and support of 
Highland Home Carers matching up the two. We are also investigating how to provide a 'meals on wheel' 
service for those who find the present arrangement of frozen pre-packaged microwaveable food not only  
unacceptable, but all so representative of a failure by policy makers to understand that it's not just about 
nutrition - it's also about company and a friendly face popping by.  We have a lot to do. We are ambitious 
to do it. Our chairwoman, Caroline Matheson, recently said BIC must become more than a wee charity. 
We must raise our sights and become a movement of care on the Black Isle.If you would like to become 
a friend of BIC please head over to our webpage and fill in our form. http://www.blackislecares.co.uk/   
Email  abriandevlin@btinternet.com 

BOLESKINE COMMUNITY CARE AT HOME—Stephen Pennington, Highland Home Carers   
For many years the communities that straddle the south-eastern shore of Loch Ness and its hinterland had 
been unable to secure any paid care or support for older and disabled residents when they needed it. The 
pattern had become that people moved to other locations or into care homes if they required a level of  
support that was not available through family and friends.  
 
A local group was established and achieved charitable status to develop initiatives that would enable people 
to be better cared for in the community and they successfully established lunch clubs, a handyperson 
scheme and other voluntary activities. At the same time, and with the assistance of the local councillor,  
Margaret Davidson, they were pushing NHS Highland to organise a care at home service locally. 
 
The NHSH Area Manager, Jean-Pierre Sieczkarek, arranged a meeting with all relevant parties, including the 
independent provider, Highland Home Carers (HHC), to see if a solution could be found. As a result a plan 
was agreed whereby HHC would agree to support the community to grow their own community based care at 
home service. 
 
Boleskine Community Care advertised locally and initially 4 people came forward who were keen to provide 
care in their locality; subsequently another 2 have joined the team. They were recruited by HHC under safer 
recruitment procedures and were given all the required training to be able to deliver personal care. At the 
same time, the social work service was identifying people who live or are from the area and assessing their 
care needs. Each person was offered and accepted that they would receive their care from the local organi-
sation under a Self-Directed Support (Option 2) approach. This meant that they were allocated an individual 
budget and agreed that it would be managed by HHC. The budget could then be used not only to purchase 
the care as and when they wanted it, but also for other requirements e.g. being taken to community activities. 
 
The people who receive the service and the care team organise the services on a day to day basis. The care 
workers continue to be employed and paid by HHC for what they do, which meets the necessary require-
ments for the Care Inspectorate. This development has been so well received that other communities across 
Highland are looking to initiate similar solutions to the difficulties of providing essential care for older people in 
their localities. This does not replace local voluntary effort, it enhances it.   
Follow the link :https://www.youtube.com/watch?v=LEi6A0xfMXk  

https://www.youtube.com/watch?v=LEi6A0xfMXk
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Befriending for Carers of people with 
memory concerns  

Befriending Dementia is pleased to offer a 
befriending service for carers of people with 
dementia.  The person you care for doesn’t 
need to have a formal diagnosis of  

dementia, but should be in contact with 
health professionals in regard to their 
memory issues. 

 What does Befriending Dementia 
offer? 

A 1-1 supported friendship between a 
trained volunteer and a carer (a person who 
cares for someone with dementia).   

Contact is by telephone, letter or email 
(whichever is your choice) and is  
confidential, regular and reliable. 

Who are our Volunteers? 

Our Befrienders are all trained volunteers 
who have been carefully selected to  
ensure they have a warm positive manner 
and are committed to the friendship. 
 
Volunteers have a good understanding of the 
needs and difficulties faced by carers and 
people with dementia or memory problems. 

All volunteers are supported and supervised 
by their Coordinator on a regular basis, at 
least monthly. 

Who can receive the service? 

Anyone (male or female) living in the  

Highland Region who is a carer for a person 
with dementia, or memory problems (but 
must be in contact with health professionals 
regarding their memory problems) 

How is a referral made?  

Simply contact the office or send in a referral 
form.   A referral can be made by; 

 Yourself 

 Your partner / spouse / family  

member / friend 

 A health worker or other professional 

What happens next? 

The referral form gives permission for the 
Coordinator to speak to you and for us to  
retain any information given on our  
database for the time you are with  
Befrienders Highland.  All information is  
entirely confidential and we adhere to  
comprehensive policies under Data  
Protection. 
 
The Coordinator will speak to you on the 
phone to find out more about your interests, 
hobbies, work and life experiences, your 
family and a little about your health and the 
difficulties you are currently facing.  You are 
also welcome to come into the office in  
Inverness to meet with the Coordinator if 
you prefer.  
 
Following discussions, and if the service is 
appropriate for you, we will then be able to 
match you with a trained volunteer who 
shares similar interests to ensure you get 
along well.   

Your befriender will contact you every week 
by phone, letter or email as is your  
preference, at a time that is convenient for 
you both. 
 
There is a trial period of 4 initial contacts to  
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to check things are going well with the 
friendship.  The coordinator will then call 
you every 4-6 weeks to see how things are 
going. You can call the coordinator anytime 
out with these times if you wish to discuss 
anything about the friendship.  

Is it confidential? 

Confidentiality is important to us and we 
take it very seriously.   We operate a 3-way 
confidentiality between you, the volunteer 
and the Coordinator so all parties can  
discuss any concerns they may have  
without breaking any confidence.   
 

If you would like more  
information or if you would like 

an informal and confidential chat 
to discuss any aspect of  
Dementia Befriending then please 
get in touch with:  

Befriending Dementia Coordinator 

Befrienders Highland 

19 Church Street, 

Inverness   IV1 1DY 

Tel: 03303 55 22 55 (local rate call)  

Or email:  

carolsummers@befriendershighland.org.uk  

liztufnell@befriendershighland.org.uk 

www.befriendershighland.org.uk 

Keeping people safe: Financial Harm 

Financial harm is as important as any other 

form of harm.  

 Can suffer as much distress as those who 

are victims of violent crime  

 Can feel upset and betrayed when a person 

they trust exploits them for financial gain  

So - what should you do?  

If you are concerned but unsure what to do or 

if you believe a person is at risk of harm: – tell 

someone  

In the Highlands the main contacts are:  

Adult Support and Protection phone line: 

0800 902 0042 This service is provided on behalf 

of NHS Highland and Highland Council. 

Police Scotland: 101 Non emergency number 

if you think a crime may be being committed. In 

an emergency, use 999.  

Trading Standards: 01463 228700 Trading 

Standards can investigate rogue traders and 

those behind telephone, online and mail scams.  

Advocacy Highland: 01463 233460 For people 

who have difficulty in speaking up for  

themselves, an advocate may be able to help 

you or speak for you.  

 

 

 

Personal Allowance – Is It A Giveaway? 

New legislation coming into effect from the 6th of April 
2015 will allow married couples and civil partners to 
transfer a fixed amount of 10% (for 2015/16, £1060) of 
the standard personal allowance to their spouse or 
partner. It will be known as the marriage allowance 
(not to be confused with the existing married couples  
allowance) and for 2015/16 it means that the  
recipient can reduce their tax bill by up to £212.  
However, there will be certain qualifying criteria.  
 
 The recipient of the personal allowance must not be 

liable to income tax above the basic rate. 
 
 The transferor of their personal allowance must not 

be liable to income tax above the basic rate. 
 
 As a couple they must not be claiming married cou-

ples allowance. This affects couples where one  
was born before 6th April 1935, ie aged 80 and 
above, as of April 5th 2015. 

 
Tax Help for Older People registered charity no 
1102276, offering free tax advice to older people on 
incomes below £20,000 a year. The Helpline number 
is 0845 601 3321 or geographical 01308 488066.   
Email: Alex.stewart@taxvol.org.uk or website: 
www.taxvol.org.uk 

mailto:carolsummers@befriendershighland.org.uk
mailto:distance@befriendershighland.org.uk
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Poverty in older age  

Poverty can be defined and measured as a  

relative or an absolute concept.  The relative poverty  

income measure captures households living with 

less than 60 per cent of £386 per week in 2013/14 

for a couple with no children – i.e. with £232 per 

week which is defined as relative income poverty 

after housing costs for a couple (the corresponding 

figure for a single person is £134 a week). There are 

1.6 million adults above State Pension Age (SPA) 

living in relative poverty in the UK.  

Apart from the two measures above both indicators 

are adjusted to reflect the fact that households of 

different size and composition have different needs 

and average costs per person.  The DWP also  

produces a broader measure of poverty: material 

deprivation. The Family Resources Survey asks 

pensioners whether they lack any of the following 

goods, services and experiences:  

 at least one filling meal a day  

 going out socially, either alone or with other  

people, at least once a month  

 seeing friends or family at least once a month  

 taking a holiday away from home for a week or 

more at least once a year  

 affording to replace your cooker if it broke down  

 keeping the home in a good state of repair  

 keeping heating, electrics, plumbing and drains 

in good working order  

 having a damp-free home  

 keeping the home adequately warm  

 affording to pay regular bills like electricity, gas or 

Council Tax without cutting back on essentials  

 having a telephone to use, whenever necessary  

 having access to a car or taxi, whenever  

necessary  

 having the hair done or cut regularly  

 having a warm waterproof coat  

 affording to pay an unexpected expense of £200  

 

With 11.9 million pensioners in the UK, there are 

around 4.8 million pensioners who can’t take a  

holiday away from home; 2.7 million who do not go 

out socially at least once a month; 1.3 million who do 

not have access to a car or taxi, whenever needed; 

1.2 million who cannot replace a cooker if it broke 

down; etc.    

Spotlight on unclaimed benefits  

Pension Credit is a mean-tested, income-related 

benefit that consists of two parts: the Guarantee 

Credit and the Savings Credit. The Guarantee Credit 

tops up the weekly incomes of pensioners earning 

below the guaranteed minimum level of £151.20 if 

single or £230.85 for couples. The Savings Credit is 

an additional benefit of up to £14.82 (for singles) or 

£17.43 (for couples) a week for pensioners who 

have a weekly income from pensions and ‘assumed’ 

income from savings higher than a set threshold. A 

2006 report by the National Audit Office found that 

take-up was lower in relatively richer areas, in rural 

areas (due to higher isolation from friends and fami-

ly), among ethnic minorities (because of language 

and administrative barriers), and among older  

pensioners (with combined multiple barriers, such as 

mental and physical ill-health and social isolation). 

Also, a 2012 study by the National Centre for Social 

Research for the DWP found that older people would 

favour an automated application process for Pension 

Credit that notified them of their eligibility ...because 

it would raise awareness of Pension Credit among 

those who were unaware, and because it would  

ensure that people received it as soon as they were 

eligible, avoiding unnecessary hardship’.  

The DWP estimates that in 2013/14 770,000  

people who were entitled to the Guarantee Credit 

had not taken up this benefit, missing out on £2.59 

billion – about £3,380 a year per entitled non-

recipient. If those missing out on the Savings Credit 

element of Pension Credit are also included 1.34 

million pensioners are missing out on a total of £2.85 

billion a year.  

Housing Benefit is a non-taxable benefit that  

provides help with rent and some service charges. 

Eligibility and the exact payable amount depends on 

a number of factors although pensioners eligible for 

Guarantee Credit are normally eligible for maximum 

Housing Benefit. In 2013/14 there were 1,760,000 

pensioners entitled to this benefit. Official figures 

from the DWP show that 260,000 entitled pensioners 

did not claim it, missing out on around £820 million –

or £3,154 on average per entitled non-recipient.  
Extracted from Age UK Chief Economist’s Report Summer 2015  

 
THE DUNBAR CENTRE 

The Dunbar Centre, Church Street, Inverness is now 

open on a Sunday afternoon from 2.00 pm to 3.30pm 

for afternoon tea, biscuits, general chat and some 

activities. 

This is as a response to a direct demand for a place 

for older people to go on a Sunday afternoon. 

Contact : alan@friendship-services.com 

Tel. 01463-790410    mobile. 07786043984 
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Deaf Services 
The Deaf Services team’s main office is in Dingwall. From here we co-ordinate all of our services  

provided to deaf people across the whole of the Highlands. We believe deaf people should have the same 

access to information services and respect as everyone else.  We are working towards a fairer  

society by promoting inclusion and equality for deaf people in Highland communities. 

 

We offer specialist equipment ranging from flashing/vibrating doorbells, TV listening aids, alarm clocks, 

pagers and so on……..  This equipment is provided and installed free of charge and issued on a  

permanent loan basis to individuals for as long as they need it.  

 

Another service we offer is our See Hear “Drop in” centres across the Highlands – Inverness, Portree, 

Broadford, Aviemore, Ullapool, Gairloch, Tain for people to just “drop in” no appointment required for  

advice and information,  hearing aid maintenance (which includes re tubing and replacing batteries) or just 

to try out the different equipment we provide. As well as help for hearing loss our Deaf Support  

Specialists have had sight training so they can be of assistance to those having difficulty with their sight, 

offering advice and information and referring on where appropriate.  

 

Deaf awareness training is also available for organisations, employers and individuals which can be  

arranged through our training department.  We are very keen to provide a first class service to our clients 

striving to “make a difference” and enhance the quality of life of those who have a hearing loss where we 

can.  If you require further information on any of the above please contact us at Deaf Services 4 Fodderty 

Way, Dingwall Business Park Dingwall IV15 9X We are open Monday – Friday 9am to 5pm    

Telephone 01349868710  Mobile 07887833889  Email lynda.campbell4@nhs.net 

Great Wilderness Challenge 2015 

 

Six willing volunteers accompanied 

by 3 dogs took part in the 2015 Great 

Wilderness Challenge on August 

15th. It was a glorious day with wall 

to wall sunshine right through until 

mid-

afternoon by 

which time 

all of our 

team had 

completed the walk. This year was much 

easier underfoot as it was fairly dry and 

thankfully there was a lovely breeze to 

keep away the midgies. Five members  of 

the team have raised £790 for our funds 

and 

the sixth member donated 

£200 to the Highland Hospice 

so we are pleased with our 

fundraising efforts. Thank 

you to Pat Ross for enabling 

us to take part this year and 

a very big thank you to all 

who sponsored us.  

INVERNESS MEN'S SHED. 
 

We can do jobs 
for Pensioners or Disabled People 

in the area. 

No job is too small for us 
Just get in touch without a fuss 

For the Shed  needs you after all 

If you need the Shed just make that  

call 

 

Contact 790410 or PO Box 5743  
Inverness IV1 9DN

mailto:lynda.campbell4@nhs.net
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Scottish Fire and Rescue Service 
 

REQUEST FOR HOME FIRE SAFETY CHECK 
 

 

NAME: ……………………………………..…………………..………………….………............ 

…………………………………………………………………………………………………………. 

TELEPHONE ……………………………………...FAX ………………………………………. 

The following household would benefit from a home fire safety check. 

NAME ……………………………………………………………………….…………………..……… 

ADDRESS ………………………………………………………………………………………………. 

Tel No………………………………….        Post Code …………………………...…………….. 

For the following reasons: 

Single Issues which warrant a visit  (Please tick all that apply) 

 

Issues which individually may not warrant a Home Fire Safety Check but taken together could warrant 
visit or increase priority of a single issue: - (Please tick all that apply) 

 

 

 

Signed ……………………………………......... PRINT.……………………………..……............... 

Designation ………………………………………………………………………….………………... 

Date ……..……………………………………… Time ……………………..……………….. 

Scottish Fire & Rescue Service 

16 Harbour Road 

Inverness IV1 1TB 

Tel: 01463 227000 
 

Comments 

History of Fires in the House 
 Evidence of careless use of  

smoking materials 
 

    

Children currently playing with fire  Inappropriate cooking or heating  

Occupant is dependent on assis-

tance and/or medication 

 3 or more children under 10 years 

old 

 

    

Single Parent Family/Lives alone  6 or more occupants  

    

Smokers in household  No smoke detection  

    

Aged over 60 years  Mobility/Other Issues  

Priority Rating   High   Medium   Low 
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     Connect, inform and campaign 

 

Join us today! 

 

Highland Senior Citizens Net-

work 

 

Box 301 

24 Station Square 

Inverness 

IV1 1LD 

 

Tel  07716 884 989 

 

 

 

“Nothing about us, without 

us” 

 

 

 

Email:  

hscn@hotmail.co.uk 

Website: www.hscn.co.uk 

Happiness Habits for 

Older People 
1. Talk about your feelings 

2. Keep active 

3. Eat well 

4. Drink sensibly 

5. Keep in touch 

6. Ask for help 

7. Take a break 

8. Do something you’re good at 

9. Accept who you are 

10. Care for others 

Mental Health Foundation 

‘Ten Ways to look after 

your Mental Health’ 

The Caring and Sharing 
Shop at 68A  Church Street, 

Inverness gives considerable 
grants to many local charities 
including the Inverness Men’s 
Shed. They collect and sell 
used articles and clothing from 
their shop – all profits go to 
local charities.  It is vital that 
such an organisation receives 
a lot of support from  local 
people.  The shop, and the 
boss Izzie MacDonald, are  
always looking for donations 
of toys, equipment, books, 
small furniture etc etc.    
 
At the present time they are in 
urgent need of gents shirts 
and shoes to meet local  
demand.  Should you have any 
such clothes lying around that 
is no longer being used please 
consider donating them to this  
excellent cause along with any 
other ‘surplus’ items / goods 
you may have. 

  

Contact the store direct on 
01463-226404 

Alan Michael 

alan@friendship-services.com 

T. 01463-790410 

 


