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Forward
The Senior Safe & Well Highlander Event
was held in Rogart Hall, Rogart on 22nd
June 2016.
This was a well-attended and informative
day.
The following report details the event and
there are appendices of useful
information at the end.
We wish to thank Mr John Sebborn from
Portgower who took photographs to
record the day.

SENIOR SAFE AND WELL
HIGHLANDER EVENT
The Senior Safe and Well Highlander event was held in Rogart Hall on
Wednesday 22nd June 2016.

The event was a partnership between The Highland Third Sector Interface,
Voluntary Groups - East Sutherland, NHS Highland, Highlife Highland,
Police Scotland, Scottish Fire & Rescue Service and The Highland Council.

The aim for the day was to provide older people in Sutherland with relevant
local information and also hear what their worries and challenges are staying
at home and living in our communities. Information and feedback gathered
from the event are included as appendices to this report. This report will be
presented to the Sutherland District Partnership and the learning will also be
used to inform community planning and future events.

Councillor Deirdre Mackay welcoming everyone to the
Senior Safe & Well Highlander Event in Rogart.

Transport was organised which enabled people from more remote and rural
areas to attend and 48 members of the public signed the register on the day,
although it is suspected that some never signed in.
People attended from:
Ardgay
Bonar Bridge
Dornoch
Golspie
Brora
Occumster
Helmsdale
Portgower
Rogart
Lairg
Portskerra
Each attendee received a goody bag that included information from local
organisations, an agenda for the day, post-it pad, pen, bulldog clip, Walkers
biscuits and a lucky raffle ticket. A delicious soup and sandwich lunch along
with teas and coffees was provided by Pittentrail Hotel, Rogart.
The following organisations attended and provided information on the day:
Creativity in Care
Highlife Highland
Police Scotland
Befrienders Highland
Alcohol Counselling Service Ross Sutherland (ACSRS)
Rural Insights (Stay Safe)
Energy Saving Scotland
Scottish Ambulance Service
The Highland Council
LGOWIT
East Sutherland CAB
NHS
Deaf Care
Highland Senior Citizens Network
East and Central Sutherland CCF
Red Cross
CHESS
Taking part in the activities
SSE
SSEPD
Scottish Health Care
Scottish Fire & Rescue Service

A presentation was given by Creativity in Care on keeping your brain active,
which included a very popular sing a long session. Highlife Highland hosted
an inter-active Otago demonstration and then Police Scotland along with
The Highland Council acted out a sketch warning of the dangers of bogus
callers. Talks were also given on fuel poverty by the Energy Saving
Scotland and from The Scottish fire & Rescue Service about fire safety, with
group questions and discussions after.

Creativity in Care
informing the group
how to keep their
brain active

Highlife Highland providing an
Otago demonstration

To ensure everyone’s views were heard an interactive exercise to find out
what people’s main issues and concerns around living in their community
and staying in their own homes took place. This was followed by a
discussion with feedback being heard from each table. The result from this
exercise is included in appendix 1. A general feedback form was issued to
each participant and the results from this are listed in appendix 2.
Also appended are an Emergency Numbers List and the Otago Exercises.
To round off the day there was a raffle and closing remarks from Cllr.
Deirdre MacKay.
Carol Summers June 2016
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Appendix 1:
9 tables completed forms for the Have Your Say Activity
Headings listed most counters to least
Each person had 5 counters – 48 people took part
Main concerns / worries
Transport

40 counters

Lack of patient transport for Raigmore
Hospital, particularly from Lairg.
Transport issues in rural areas allowing
people to access day services and hubs.
Lack of hospital patient transport.
Bus service from Bonar to Dornoch.
Parking at Bonar Bridge at the junction.
Accessible public transport is a concern as
often buses have steps.

Health & Wellbeing
34 counters

I worry about not being able to attend my
exercise class.
Lack of podiatry services on a regular basis
is a concern.
Lack of sports and activities.

Coping & Staying at Home
29 counters

Huge concerns about the lack of carers in
the community to enable home living.

Fuel Costs

I feel very strongly about this and worry a
lot about fuel costs.

26 counters
Fire Safety
22 counters

Care Homes and Respite
20 counters

No Fire station in Rogart
During power cuts the fire service
emphasise the importance of the elderly
being warm, yet Highland Council ban gas
heaters – e.g. Superser
Lack of placements.
No local provision.

Isolation
18 counters
Bogus Callers

It’s hard to know who is genuine

16 counters
Crime
12 counters
Making Ends Meet
12 counters
Housing
9 counters
Legal Matters
5 counters

Legal matters can be a concern when you
are on your own.
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Appendix 2:
32 forms returned – Feedback Results
Very good.
Did you feel this was a good venue? Would be difficult without sound system.
Very accommodating.
31 said YES 0 said NO 1 blank
Needs loop for hearing.
Excellent.
Today was a very good day.
Venue good, clean, spacious and friendly.
Plenty space – excellent venue.
Very information.
The layout of the tables was something of
an impediment specially during the Otago
session. Rogart not available by public
transport.
Perfect size, no one felt isolated.
Did you enjoy the catering?
32 said YES

0 said NO

Creativity in Care – Did you enjoy
this information/session?
30 said YES 0 said NO 2 blank

Very good.
Perfect.
Wonderful.
Delicious. Lovely to see young folks
helping.
Excellent.
Lovely soup & sandwiches.
Soup & sandwiches very nice.
Excellent food – excellent service.
Very nice.
Very good.
Very tasty.
Very good.
Everything freshly made and tasty.
Good Session.
O.K.
Very interesting and informative.
Excellent, great information.
The pipe cleaners suggested we were
treated as infants!
Yes, learnt a lot.
Very informative – very enjoyable. Loved
the singing!!
Very good.
Would love the pattern for the knitted brain!
Very informative. Possibly a bit more time
on subject.
Very informative.

Otago – Did you enjoy this
information/session?
30 said YES 0 said NO 2 blank

Doorstep Crime – Did you enjoy
this information/session?
30 said YES 0 said NO 2 blank

Stay Safe – Did you enjoy this
information/session?
30 said YES 0 said NO 2 blank

So interesting, I do wish there had been
more time.
Very Good.
Explained very well but I was not able to
take part too much, owing to disability.
Excellent.
Very helpful for those who do not exercise.
Yes I did, good tips.
Excellent.
Yes and I will continue at home.
Very informative. Learnt good tips.
Learnt a lot of good exercises to do at home
and how easy some are yet so beneficial.
Yes as I’ll continue at home.
Twice as long would have been good and a
printed page as a reminder of the exercises.
Will definitely start using exercises. Really
good explanations, clear and concise.
Very interesting, again time was short and a
bit complicated to follow for some.
Missed Session.
Excellent.
I was already aware but it is always good to
be reminded.
Very well presented.
Yes, people are not aware of what crime can
take place on your doorstep.
Informative.
I certainly learnt a lot and how to deal with
this sort of crime. Very much enjoyed.
Very much – good sketch – good message
for everyone! Don’t let them in.
Yes, no they can all clear off.
Not interested.
Bit slight, but worthwhile.
We have heard all the advice before but it’s
very important to keep reminding people.
Great sketch, good to get a scenario.
Maybe a little more advice on do’s and
don’ts.
Funny, but very important.
Missed Session.
As with Doorstep Crime it is good to be
reminded and hear other people’s
experiences.
I learnt a lot of new things.
Very informative.
Very good information.
Bit slight but worthwhile.
This was good. Plenty of interaction with
public. Cannot be told and reminded too
much.

Again information was limited by the time
constraint.
Good to be reminded about things.
Did you enjoy the Market Place
Information?
27 said YES 0 said NO 5 blank

Was there anything missing from
the Market Place?
2 said YES 22 said NO 8 blank

Fuel Poverty – Did you enjoy this
information/session?
25 said YES 1 said NO 6 blank

Fire Safety at Home – Did you
enjoy this session?
26 said YES 0 said NO 6 blank

Comprehensive.
Wasn’t aware of this event.
Enjoyed this.
Excellent information.
Lots of very good info.
Very good.
Didn’t see as had to leave.
Good variety.
Not quite enough time to speak to
everyone.
Not that I can tell.
NHS Highland.
Not aware of anything.
Great information – very helpful.
Could not attend afternoon sessions.
Seemed to be a good variety.
Maybe information on what food to make
sure you eat, as you get older.
Could have been longer.
We are very aware that this is a great worry
to folks. I thought maybe a little longer talk
would have been appreciated.
Very informative as I have had problems in
past.
Interesting, good speaker.
Left before this event.
Yes, put forward a question and gentleman
came straight back with the answer – well
done.
Shocked to learn 72% of pensioners have
fuel poverty in Sutherland. Very
informative.
This item was short and although I had seen
this before there was still more to learn.
Very general and short. Bit more time
would be beneficial, bit more info on help
etc.
Very surprised at map.
Yes, this is something I am always
conscious of. The Fire Service have been a
great help personally. It was a good
presentation.
Very Informative.
To hear safety issues are always good.
Always something new to consider.
Again, just a bit brief. Some more info on

how to deal smoke/fire eg put water or not
on towel on pan fire and how to stop
chimney fire.
Reassured about 1 access in home.

Your Main Concerns Session – Did
you enjoy this session?
26 said YES 0 said NO 6 blank

Any Other Comments?

Our main concern is transport and the lack
thereof. Locally it is most difficult to get on
our buses as they have 5-6 steps to a seat.
Not good to the disabled.
Transport.
Pointless.
Transport & Heating.
Bit more on first aid would have been good.
EG Burns, scalds and all choking. Lots of
elderly people choke and panic.
Enjoyed the event.
Enjoyed all the items and all very
informative all way through.
The whole event was excellent. Well run,
ran to time. Informative-helpful. I am
impressed.
Excellent day.
Very enjoyable informative day.
Please organise another event on East Coast
– Brora?
All very interesting.
Very informative and useful. The sessions
were not too long but all of them were very
useful.
Follow up Action!! Door/Phone scams, BT
Scams.
I am not here to “enjoy” this but for
information.
Well done for arranging such an informative
and enjoyable session.
Excellent event.
Heard about the whole event quite by
chance and was lucky to find a lift. Any
chance of similar event in Bonar
Bridge/Lairg? Whole idea very worthwhile,
thank you.
Sessions like this would be helpful for larger
age group. E.g. 25+ not just 55+. People
will benefit from these sessions.
Very informative and enjoyable 4 hours.
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Emergency Contact Details
Emergency Services

999

Police (Non - Emergency Number)

101

NHS 24

111

Fire Safety Check

0800 0731 999

SEPA’s Floodline

0845 988 1188

Scottish Water

0845 601 8855

National Gas Emergencies

0800 111 999

SSE (report power cut)

0800 300 999

Scottish Hydro Priority Services Register

0800 2943 259

Silverline

08004 70 80 90

NHS Highland Health and Social Care

01349 860 460

Highland Council – Roads/flooding/street lighting

01349 886690

Highland Council Housing

0845 700 2005

Lawson Cambusavie Memorial Hospital

01408 633157

Raigmore Hospital

01463 704000

East Sutherland Citizens Advice Bureau (ESCAB Golspie)

01406 633000

Trading Standards

01463 228700

Handy Person Services (ILM)

01349 884774

GP
Dentist

