Spring Newsletter 2017

The Chairman’s Introduction
This issue introduces what for many of our members will be a new
word and concept to conjure with; namely a LOIP.
LOIP stands for ‘Local Outcome Improvement Plan’. Mhairi Wylie,
the Chief Officer for the Highland Third Sector Interface, has written
an article in this Newsletter which explains to a lay person the
background to the formation of LOIPs and the aspirations that they
are expected to deliver.
Their success will depend upon the meaningful involvement and
engagement with communities, both young and old, to bring about
change where needed at a local level.
HSCN will strive to contribute on behalf of older people to the
development of the Highland LOIP.
Ian McNamara

CO-OP fund raising

£2123 has been raised
through the Local
Community Fund so far,
Emergency packs are going out next week to those who might be
and Co-op members are
at risk in the event of a prolonged power cut in IV25 area. Big
adding to your total every
thanks to Highland Care at Home Team and to the Dornoch Medical time they buy selected
Practice for their support in this. Packs contain lanterns, thermal
Co-op brand products from
our stores and funeral
blanket, room thermometer, hat, gloves, analogue phone and adhomes. There is 6 weeks
vice sheet "What To Do In A Power Cut".
to run for our cause.
Dornoch Area Community Resilience Group
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What is a LOIP?

Government deadlines.

Following the introduction of the
Community Empowerment Act (Scotland)
2015 public agencies across Highland are
required to work effectively together in
order to reduce how many people in
Highland experience an inequality in their
life outcomes and experience which arises
from a socio or economic disadvantage.
Although the concept of Community
Planning is not a new one, that Act
provides a new statutory footing for the
development, work and need to achieve
results from the work undertaken by the
Highland Community Planning
Partnership.

Given the timescale it is difficult for the
Highland CPP to formulate and implement a
broad range of engagement opportunities but
they are required to conduct a formal
consultation as part of the development process. The Highland Third Sector
Interface (HTSI) has already started work on
collecting input from third sector
organisations and working with other
colleagues from within the CPP. We are
feeding this back to inform the early
development stages.

What this means in reality is that at the end
of 2016 nine new Community Partnerships,
largely based on the previous
District Partnership geography, were formed.
These multi agency Partnerships will be led
by representatives from either Police, The
Highland Council, The
Scottish Fire and Rescue Service, NHS
Highland or Highlands and Islands
Enterprise. These agencies have been
given equal responsibility for ensuring that
the Community Planning processes in
Highland work. The Community
Partnerships will form local plans for
supporting outcomes around health and
wellbeing for young people and older
people, as well as producing a general plan
for tackling inequality at a local level
through things like community development.
The nine local areas will work in tandem
with the Highland Community Planning
Partnership, which is a strategic regional
group, who will have ultimate responsibility
for delivering against a strategic plan for
Highland. Historically the Highland CPP
have worked against a plan called the Single
Outcome Agreement (SOA). This historic
format will be replaced by a new Local Outcome Improvement Plan (LOIP) which will
specifically have to focus on the reduction of
inequalities here in Highland. All of these
plans should be completed for the
beginning of October according to Scottish
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A new CPP website is expected to be
launched in the new financial year which will
provide more direct access to CPP
information for everyone in Highland.
Mhairi Wylie | Chief Officer | Highland Third
Sector Interface | Thorfin House,
Bridgend Business Park, Dingwall. IV15
9SL
Office: 01349 864289
Email: chiefofficer@highlandtsi.org.uk
Twitter: @HighlandTSI
Website: www.highlandtsi.org.uk

Do your little bit of good
where you are, it’s those little
bits of good put together that
overwhelm the world.
Desmond Tutu
Our lives begin to end the day
we become silent about the
things that really matter.
Martin Luther
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HIGHLAND SENIOR CITIZENS NETWORK ANNUAL CONFERENCE/AGM

WEDNESDAY 26th APRIL 2017
9.30am – 3.00pm
You are invited to attend the 2017 Annual Conference/AGM of the Highland Senior
Citizens Network to be held on Wednesday 26th April 2017 at the Lochardil House Hotel,
Stratherrick Road, Inverness IV2 4LF.
The Title of our Conference this year is ‘Being Mortal in Highland’
We will explore some of the issues that involve us both as individuals and our relatives who
may be moving towards the end of life. This will be an opportunity for us to contribute
positively to the services that are available at such time.
SPACES ARE LIMITED - BOOKING IS ESSENTIAL
To book a place at the Conference/AGM please: Telephone 07716884989 / email
hscn@hotmail.co.uk / write to HSCN, Box 301, 24 Station Square, Inverness IV1 1LD no
later than Wednesday 19th April 2017.
Slainte - Good Health and Cheers

* Spend time on hobbies / interests
* Try a warm drink to help get to sleep
What is simple to do and helps you to; sleep * Avoid alcohol if you feel ill or cold
better, look better, feel better, concentrate
 Avoid mixing alcohol and medication
better and have more money in your pocket?
If enough of us make small changes then
You may not expect it, but the answer is to
collectively we can have a big impact and
drink sensibly. This means that whether you help to make the population of Scotland
are male or female you can lower the risk to healthier. The HSCN will be working in
your health and wellbeing if you drink less
partnership with HADP to raise awareness of
than 14 units of alcohol a week and have at issues concerning older people and alcohol.
least 2 to 3 alcohol free days. Although most The network will be using peer education
of us have heard of units, it can be difficult approaches when they visit a range of groups
to know how many there are in different
across Highland this summer. Deborah
types of drinks. Unit calculators or
Stewart, Coordinator of HADP said that;
measuring cups can be helpful for making us
aware that a large glass of wine contains
“ We are very pleased to be working in
about 3 units, a whisky has about 1 unit and partnership with HSCN. We are not raising
a pint of beer has about 2.5 units.
awareness of alcohol problems, instead we
want to encourage people that continue to
As well as knowing your limits and units,
enjoy a drink to make small changes. If we
some other hints and tips for keeping
all consume a little bit less alcohol then
drinking to low risk levels are:
overall we can reduce the associated harms
and contribute to making the whole
* Try a smaller glass / lower strength
population of Scotland healthier”.
* Always eat when drinking
* Have a spacer instead of a chaser
For more information on Highland Alcohol
* Quench your thirst with water
and Drugs Partnership visit: www.highland* Try and avoid rounds
adp.org.uk or contact (01463) 704603 or
simply email us at info@highland-adp.org.uk.
* Spend time with others that don’t drink
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WANTED – LISTENERS AND READERS reasons are eligible to use the service. Many
listeners are referred by Sight Action but self
FOR
-referral is fine.
TALKING NEWSPAPERS

Get in touch – contact details below

Connecting with the local area

Listeners

In the Highlands many people take a keen
interest in the local area, in their own town
or village. National and international news is
covered on television, radio and the internet,
but local news is not so readily available.

HITS is happy to hear from anyone who
would like to receive a talking newspaper.
The first step is to get in touch, by phone or
letter. The phone is not staffed all the time
but you can leave a message. If it’s easier
drop us a note.

For people who are not able to read the
papers for themselves Highlands and Islands Readers
Tape Service (HITS) provides an audio
version to help listeners to stay in touch.
HITS would welcome more volunteer
readers to help to ensure that the service is
Which papers?
available consistently each week. The time
Currently the newspapers available are
involved is usually about two and a half
hours per session at the Wells Street studio.
> The Inverness Courier (on a Friday)
The commitment varies, depending on the
numbers available in each team. It can be
> The Ross-shire Journal
every week, or as little as once in four
weeks. Reading teams are happy for people
> The Highland News
who are interested to arrange to come along
to see what is involved before deciding to
> The North Star
join in. Get in touch by phone or letter.
> The Strathspey and Badenoch Herald
> The Nairnshire Telegraph
> The Scotsman (once a week)
How does the service work?
The papers are recorded on to memory sticks
in the studio in Wells Street by teams of
volunteer readers. Sticks are then posted out
to listeners each week. Once they have
listened to the paper listeners post the stick
back to the studio in the special pouch. Some
listeners choose to receive more than one
paper, depending on what interests them.
There is no charge for the postal service. If
required players for the memory sticks can
be provided, at cost.
Most listeners have a visual impairment but
people who cannot read the paper for other
Scottish Charity Incorporated Organisation SC034260

Telephone: 01463 242600
Address: The Secretary, HITS, 33 Wells
Street, Inverness IV3 5JU

We are now on Facebook
Please take the time to
“Like” our page or “follow”
us.
Facebook can also be accessed via our
website

www.hscn.co.uk
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have proved to be excellent teachers
and our participants have formed a
Care Lochaber have been running some strong bond throughout their learning
Computer Skills Workshops for older
experience. Everyone involved has
people in the Lochaber area. Working in grown in confidence and, as a result of
collaboration with P7 pupils at Caol
how well the sessions have worked out, I
Primary School in Fort William, the
will be looking at organising more
workshops have given older people the intergenerational projects in the future’.
chance to socialise and spend time with
young people in their community.
The school’s head teacher, Stephen
Hamilton is also thrilled with the sessions
The workshops are supported by NHS
‘The workshops have given the children
Highland Community Management Self an opportunity to become teachers –
Development Fund and the aim is to
they have got to see first-hand how
ease loneliness and isolation within older people can learn in different ways’.
people through providing opportunities to
get out of the house and learn new skills. Care Lochaber run a community car
scheme and organise events to enable
The children have been teaching the
older residents, as well as those with ill
participants IT skills - including how to
health or mobility issues with
use the internet, how to create docuopportunities to get out of the house. The
ments and use Google Earth. They finish car scheme provided the required
each session with tea and homemade
transport for the Computer Workshops,
shortbread, made by the pupils, and this making sure that participants got to and
is when the young people get the
from the venue with ease.
opportunity to have a chat with the
participants and get to know about how The workshops at Caol Primary will be
things were when they were young.
followed by a second block, which will
take place at Lundavra Primary School
Care Lochaber Manager Lara Van de
after the Easter holidays. Please contact
Peer is delighted with the way that the
Lara at Care Lochaber on 01397 700311
workshops have gone. ‘The children
if you would like to know more.
Computer Skills with Care Lochaber
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News from the HSCN Co-ordinators - New Faces, New Places

A new Co-ordinator on the team has led to a
change of geographic coverage. Anne McDonald
now covers Caithness, Sutherland, East, Mid and
Wester Ross and Jo Cowan takes on coverage
of Lochaber, Skye & Lochalsh, Badenoch &
Strathspey, Nairn and Ardersier. Inverness is
shared by both Co-ordinators.
January and February have been spent making and renewing contacts: lots of
phone calls, e-mails and meeting with groups and key people across our new
areas.
Physical visits to groups are particularly important – linking with people face-toface rather than through Facebook! It’s great to hear directly from group members
how much they value and enjoy opportunities to get together, and for us to see
that in action when we come along.
It has been heartening to hear that intergenerational initiatives, where younger
people are sharing their skills and knowledge of computers, tablets, i-pads and
mobile phones, continue to spread across the Highlands.
We're continuing our Older People's Groups Get-togethers with events in partnership with Age
Scotland in Wick, Aviemore and Fort William.

Our work is all about your involvement. Please don’t hesitate to get in touch if you would
like to be involved in any way: Anne McDonald 07933 653313 or anne-hscn@outlook.com
Jo Cowan 07933 653585 or jo-hscn@outlook.com
Action on Elder Abuse Scotland
What do we do?

·
Raise awareness of the wide range of
harm and abuse experienced by older people
which includes physical, sexual, psychological,
financial and neglect
·
Provide advice and support to older
people experiencing harm or abuse, and those
who care for or are concerned about older
people
·
Promote research and projects relating
to elder abuse
·
Campaign for the best possible support
and prevention framework.
·
Signpost to other organisations who can
provide appropriate help and support. If a
concern is raised with regards to a vulnerable
adult, our call takers will always make the
caller aware of the Adult Support and Protection legislation and provide the appropriate
local authority contact. If the concern is more
Scottish Charity Incorporated Organisation SC034260

urgent, a call to the police is strongly
recommended or made.
We see ourselves very much as an
organisation that can be the first call that
people make and we provide a listening ear
and, if necessary, a signposting route to other
organisations, especially if concerns are raised
about a vulnerable adult. We are not there to
replace other support measures.
Brian Rapley
Services Coordinator, Action on Elder Abuse
Scotland
Tel: 07496323801
E-mail: brianrapley@elderabuse.org.uk
Postal: AEA Scotland, PO Box 29244, Dunfermline, KY12 2EG
AEA freephone Helpline: 080 8808 8141
AEA is a charity registered in Scotland (reg. no:
SC046278)
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How well is HSCN doing?
The network has a clear purpose to work for
older people to be involved in the decisions
which affect their lives and well-being. To do
that staff and trustees work with relevant
agencies, groups and individuals to promote
communication, understanding and effective
action.
The environment, locally and nationally, is
complex and changing: the network has a
wide range of stakeholders. These factors
mean it is not always straightforward to
establish priorities and identify the most
productive strategies.

are met, and how well the activity is
managed.
The day was interesting and lively. The
contribution of stakeholders was very much
appreciated for the range of perspectives they
brought. For trustees it was a rare
opportunity to take time to consider the
whole picture, without being tied to the
routine operational agenda. After the
working day the facilitators provided a useful
report with a number of recommendations
for the Board to consider.
What will happen now

The broad emphasis of the recommendations
is on the need for HSCN to be clear about its
As HSCN has matured as an organisation the priorities; to be realistic about what can be
Board has become increasingly aware of the accomplished; to collect evidence of what
has been done; to feed back to stakeholders
need to reflect on what we do.
to let them know what is happening.
Self-evaluation
All of these are compatible with current
activity but the next step is for the Board to
The Board is carrying out a self-evaluation
examine the detail of the recommendations,
exercise designed to provide an accurate
picture of how successful the activities of the decide what to implement and build those
aspects into the planning process for the
organisation are. The Education Scotland
strategic and operational plans for HSCN.
document “How good is our third sector
organisation?” provided the framework for a The idea is to put in place a planning and
whole day exercise facilitated by Voluntary review process which offers direction and
support to staff, clarity to stakeholders, and
Action Badenoch and Strathspey. The aim
confidence to partner agencies. We need to
was to ‘look inwards, look outwards and
be able to demonstrate effectiveness to
look forwards’. Trustees, staff and
OSCR and to potential funders.
stakeholders engaged in reflection and
discussion of key elements of HSCN’s work.
The strategic and operational plans will be
The focus was on the key outcomes
achieved, how well the needs of stakeholders published on the website once they are
complete.

Consultation

We are looking for feedback on our patient
version of SIGN 153: British guideline on the
management of asthma for parents of children
who have or think they may have asthma.
The booklet for parents, carers or family
members explains the recommendations in the
clinical guideline about how you can get
assessed and diagnosed for asthma, and the
approaches that can help after diagnosis get and
can expect. The booklet will also be of interest
to young people, friends and family.

http://www.sign.ac.uk/consultation/index.html
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Issue Spring 2017

7

Highland Senior Citizens
Network

FREE TEA OR COFFEE at the DUNBAR CENTRE,
86 Church Street, Inverness
Until 31 March 2017 - if you purchase food in excess of £4
We also do great soup and sandwich lunches

Box 301
24 Station Square
Inverness

IV1 1LD

Tel 07716 884 989

“Nothing about us, without
us”

Email:
hscn@hotmail.co.uk
Website: www.hscn.co.uk

12noon until 2pm Monday to Friday!!!
SO WHY NOT POPIN AND TRY THEM!!!

Every Monday at 2pm we have a good old
sing along
Tuesday at 2pm we have BINGO!!!!
Wednesday at 2pm we have dominoes!!!
Thursday at 10.30am we have a Mens
Group

EVERY FRIDAY AT 2PM WE HAVE
GREAT LIVE MUSIC – mainly
Scottish!!!
We are open 10am to 3.30pm Monday
to Friday
We look forward to seeing you and having a chat over a cup of tea or
coffee!!!
YOU CAN HIRE THE CENTRE – EVENINGS OR WEEKENDS

Just call Alan on 01463-790410

Connect, inform and campaign
Join us today!
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