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The Chairman’s Introduction 
‘Moving North should come with a warning’. This statement was 
made by a delegate in the feedback given at the end of the well 
attended Caithness Older People’s get together held on 12th  
October in Wick. Much of the meeting was spent discussing ac-
cess to services,  especially those provided by the NHS, for those 
living in the far north of the region. 
 
The issues are complex and solutions challenging. Failure of 
workforce planning at a national level has led to a lack of those 
needed to provide some of these services. Advances in medical 
technology has run in parallel with better outcomes for patients 
being treated in larger centres where such technology is available 
and used routinely. 

 

The challenges of our demography and geography are not catered 
for, or truly recognised, by National Government. It is not so long 
ago that many vacancies for posts across the Highlands would be 
over subscribed with applicants attracted to the region for a varie-
ty of reasons, not least the quality of services underpinning life in 
the region. Social media now enables individuals and communi-
ties to share their experiences, both good and bad, in ways hither-
to unimagined.  If services are perceived to be in decline, espe-
cially by the younger generation, it will become a self-fulfilling 
prophecy that they will vote with their feet. It would be a tragedy 
if we were witnessing the onset of a second Highland Clearance. 

 
 Ian McNamara 

Winter Newsletter 2017 

We are now on  

Facebook 
 

Please take the time to 

“Like” our page or 

“follow” us. 

 

Facebook can also be  

accessed via our website  

www.hscn.co.uk 
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SELF-DIRECTED SUPPORT DELIVERY 

As a means of delivering choice, control and flexibility in social care, Self-directed Support 
(SDS) has the potential to help people with dementia live well for as long as possible. 
However, barriers to implementation and challenges both nationally and locally mean that 
more work is needed to ensure that this potential is fully realised. That was the message -
and rallying call for delegates attending “Self-Directed Support and Dementia: Making the 
Law Work for You”, a free half day event for people with dementia, unpaid carers and the 
third sector which took place in Inverness on 13 November. The event was organised by 
Edinburgh-based charity MECOPP under the auspices of its “3 R’s Project”, a Self-directed 
Support legal rights project funded by The Baring Foundation and Life Changes Trust. 

The event opened with a lively and inspiring key note speech by Dr Donald Macaskill, 
Chief Executive of Scottish Care. Donald gave delegates an overview of the key principles 
and duties contained within the SDS legislation and the barriers that have grown up around 
implementation, particularly in relation to older people and people with dementia.  
Ultimately, Donald’s message was that everyone needs to collaborate to ensure the success 
of SDS. 
 
Donald’s presentation was followed by an informative talk from Lindsay Paterson,  
Solicitor with the Civil Legal Assistance Office in Inverness. Lindsay provided delegates 
with a practical overview of what they can do if things go wrong in relation to SDS, from 
reviews to legal action. Thereafter, Laura Finnan Cowan, SDS Manager with Alzheimer 
Scotland, tasked delegates with identifying strengths and challenges around SDS locally, 
before asking groups to identify practical actions to help SDS achieve its potential for  
people with dementia. 
 
The event closed with a short panel discussion, in which a member of the Highland  
Dementia Working Group living with dementia and a local Dementia Advisor joined the 
speakers to answer questions from the floor. 
 
The event was organised by Jennifer Paton, Legal Officer (Dementia) with the 3 R’s  
Project. Anyone interesting in finding out more about the project can contact Jennifer on 
0131 467 2994 or by email at jennifer@mecopp.org.uk. 

Congratulations! Our Highland 
Senior Citizens Network Trustees 
are a hard-working team,  so we 
were delighted to see their work 
with NHS Highland Public Health 
and Highland Alcohol and Drugs 
Partnership on  “Slàinte, Good 
Health and Cheers!”, an Age 
and Alcohol Awareness Sessions 
Pilot, winning the Highland Third 
Sector Interface "Highland  
Partnership 2017" Award. 
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2 years on: What next for Highland Senior 
Citizens Network’s Co-ordinators 
 
Providing better feedback on the difference 
your involvement makes: With all sorts of 
opportunities now in place for older people 
to raise issues about services, with HSCN, 
with each other, or directly with service -
providers, we now need to develop ways of 
making sure that you hear what has hap-
pened as a result of the issue being raised:  
developing a regular feedback loop. 
 
Building sustainable ways of supporting  
involvement: 2 part-time co-ordinators, with 
time-limited funding, covering all of  
Highland, can only support some of the  
activity around HSCN and older people’s  
involvement in person. We need to develop 
sustainable ways of promoting and  
supporting involvement, encouraging older 
people’s input. E.g. Our offer of independent 
support to care home residents completing 
Care Inspectorate quality questionnaires was 
very worthwhile, but we could try linking up 
residents with local older people who would 
like to provide this. 
 
Continuing the programme of Older  
People’s Group Get-togethers: Working both 
in partnership with Age Scotland, and  
independently, we would like to sustain our 
current programme of events and develop 
Get-togethers in Ross-shire, Sutherland and 
Nairn during 2018. 
 
Establishing recognised links between the 
local Get-togethers and Community  
Partnerships: We would like all Community 
Partnerships to clarify how they will involve 
older people in their areas, and for firm links 
between HSCN and the Community  
Partnerships to be established, with clear 
ways of sharing information. Our current  
engagement is varied, as is information  
received from Community Partnerships 
about involvement opportunities. 
 
Listening to, and reflecting, the experiences 
of a wide range of older people: Supporting 
older people receiving Care at Home and 

Self-Directed Support to complete Outcomes 
Stars has been successful. We met older  
people with whom contact would have  
otherwise been unlikely, and heard directly 
about their lives and experiences. “Real-time 
feedback” like this helps to inform  
continuous improvements to services. We 
would like to see use of this model piloted 
with other services such as podiatry,  
pharmacy and befriending. 
 
Extending opportunities to those who face 
challenges to being involved: We try to make 
our events and information as inclusive as 
possible: our PA system, speakers and  
hearing loop usually travel with us to  
accessible venues. We will continue this aim 
of “access for all” and develop our joint 
work with Inclusion Highland to ensure  
older people with disabilities are heard. 
 
Building our links with care home residents: 
These are well-established in a few care 
homes, and would love this to develop  
further, with more care homes, in more  
areas. We would like to find ways of ena-
bling care home residents to meet up/link up 
with residents from other homes, and for this  
forum to be able to influence planning and 
service delivery across Highland. 
 
Supporting the development of  
intergenerational activity: Work with Black 
Isle Cares and Fortrose Academy shows the 
positive results of this. The young people 
were involved in a variety of aspects of 
Black Isle Cares: taking part in activities 
looking at ageing, gaining Youth  
Philanthropy Fund funding, volunteering 
with meals on wheels, preparing and hosting 
a lunch. Both younger and older people feel 
that this has been very worthwhile. It would 
be really good to be able to support the  
development of more intergenerational  
activity across Highland. 

Check out Third Party Information 

page on our website 

www.hscn.co.uk 
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November 2017 - News from the HSCN co-ordinators… 
 
It’s hard to believe 2 years have passed since the HSCN co-ordinators started work. It really 
has flown by, though it’s amazing how much has been fitted in. We are delighted at the new 
connections that have been established for older people and the services they use, in  
particular the Older People’s Group Get-togethers which have now taken place in 6  
different areas; Caithness, Wester Ross, Skye and Lochalsh, Lochaber, Badenoch and 
Strathspey and Inverness, involving more than 200 older people and at least 20 services and 
community groups. 
 
This autumn has seen us visiting all areas of the Highlands, meeting with older peoples’ 
groups, holding Older People’s Group Get-togethers in partnership with Age Scotland,  
linking up with the organisations that provide services for older people, and meeting with 
individuals receiving services to complete ‘Outcomes Stars’. Picking out a few highlights 
from north to south: 
 
Wick Older People’s Group Get-together, where over 30 people met together, shar ing  

information about their groups, the Tenant Participation 
Group in particular being very active; local services, the 
Caithness Community Partnership and the current NHS 
Redesign Programme; and information from Age  
Scotland on the Age Scotland Veterans Project, Housing 
Policy, the Money Matters Project, and consultation in 
the concessionary travel scheme. Feedback included: 

√Everything was exceptional, thank you 

√Good presentations/speakers explained nice and clear 
 

Serve Our Seniors, Ullapool, where Eilidh Bain, Solicitor  with Innes Mackay, gave a 
very interesting and practical talk about Wills and Power of Attorney to over 20 attending. 
Serve Our Seniors had asked HSCN if we could come along to talk about this, but we were  
delighted to be able to link up Eilidh, who has far more direct experience, with the group. 
 
MECOPP Conference on Self-Directed Support and Dementia: Making the Law Work 
for You, Inverness, speakers included Donald Macaskill, Scottish Care and Laura  

Finnan  Cowan, Alzheimer Scotland, discussing the great potential to  
improve people’s lives with the Scottish Self Directed Support legislation, 
but the fact that it can often be very hard to get, 
with few older people receiving care being offered  
involvement, choice or control, particularly those 
with dementia.   
People’s confusion about Self Directed Support 
(SDS) is an issue that is often raised with us. Self  
Directed Support is the term used to describe the 

ways in which social care services and support are offered.  
Scottish Care have had a project in the Highlands looking at  
improving Self Directed Support for Older People and one of the 
outcomes of this is an information leaflet for older people  
explaining SDS – ‘7 Self-Directed Support Suggestions’. The  
information in the booklet was put together by older people who  
receive SDS, based on the advice they would give to others from 
their experience. Please contact us if you would like a copy of this. 
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Our first Skye and Lochalsh Older People’s Group 
Get-together, held in Kyle of Lochalsh, was built 
around the great network of lunch clubs across the 
area. We concentrated mainly on allowing time for 
networking and catching up with news, successes 
and challenges. Representatives from lunch clubs in 
Sleat, Carbost and Portnalong, Glendale, Portree, 
Loch Duich and Plockton attended, joined by  
representatives from other organisations – Skye Old 
People’s Welfare Committee, Crossroads Care Skye 
and Lochalsh “Skye Friends”, Macular Society and 
CHSS (Chest, Heart, Stroke Scotland).  

 
A session highlighting new projects and opportunities included input from Skye and  
Lochalsh Council for Voluntary Organisation on their new “Neighbours and Friends”  
befriending service pilot and on Skye, Lochalsh and West Ross Community Partnership, 
from Connecting Carers on the role of their GP Carer Liaison Worker, and from Lochalsh 
and Skye Housing Association on Energy Advice. 
 

“Well worth finding out news and projects underway, meeting people from our area” 
“Great to hear from groups around Skye & Lochalsh” 

 
Outcomes Stars – from Ullapool to Muir of Ord to the Black Isle to Lochalsh to 
Ardnamurchan. 
 
NHS Highland is piloting the use of Outcomes Stars as a way of gaining and recording  
information about the Outcomes that people get from receiving a service: the differences 
made to their lives and well-being. The Outcomes Star involves a conversation with  
someone when they have recently started to receive a service, where they are able to say 
how they feel about different aspects of their life. This is then repeated after some time, to 
look at any changes. 
 
The HSCN co-ordinators, as people independent from any service, have been having these 
conversations with people receiving Self Directed Support or Care at Home, and what a 
lovely time we have had doing this! It has been really valuable hearing from people about 
how changes impact on their lives and their well-being; how resilient they are in adapting to 
these changes; and what they feel has a positive or negative effect on their independence, 
health and well-being. 
 
If you are interested in learning more about the Outcomes Star, visit the website at 
www.outcomesstar.org.uk or give us a call. 
 
 
Our work is all about your involvement. Please don’t hesitate to get in touch if you would 
like to be involved in any way: Anne McDonald 07933 653313 or anne-hscn@outlook.com 
Jo Cowan 07933 653585 or jo-hscn@outlook.com 
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Badenoch & Strathspey Older People’s Group Get-together Our busy October  
gathering in Aviemore built on requests from the March Get-Together. Colleagues from 
NHS Highland and Scottish Care gave updates on developments in Care at Home services 
and on improving local access to health and social care services. NHS Highland’s District 
Manager donned another hat to outline progress of the Badenoch & Strathspey Community 
Partnership. Age Scotland’s Veterans Project worker introduced this new venture. Our 
speakers then joined lively and interesting round-table discussions on best responses to  
local needs. A busy afternoon session included Age Scotland’s Money Matters workshop, 
followed by Cairngorm National Parks and Highlife Highland representatives’ presentations 
on access to leisure and the outdoors. Delegates also had an opportunity to respond to  
Scottish Government’s consultation on the Free Bus Pass in a session led by Age Scotland’s 
Policy Team and Badenoch & Strathspey Community Transport Company. 

“Very good mix of opportunities to network, gain info through discussion” 
“Pleased to hear about local issues and Health & Social care” 

 
Lochaber Older People’s Group Get-together 

 
There was time for a swift cuppa and a delicious lunch at our Lochaber gathering in 
Kilmallie Free Church Café in Caol. However, a packed programme, including a  
presentation from one of Age Scotland’s Money Matters Team, and a session on the Free 
Bus Pass consultation, kept everyone busy. Members of Lochaber Disability Action Panel 
and Lochaber Transport Forum joined our delegates from older people’s groups across the 
area to exchange news and give views. 

“Good atmosphere and friendly” 
“I thought that the presentations were interesting and informative” 
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Iseabail Strachan, 
Community Arts Development Officer at the 
Aros Centre Project, introduces us to  
“Tha Seo Math Dhuibh – 
Good for you” 
 
Tha Seo Math Dhuibh – Good for You is  
year-long community arts programme for 
Skye and Raasay.  It is run by the Aros  
Centre in Portree and is supported by the 
Highland Culture Strategic Board as part of 
the Highland Culture Take Pride, Take Part 
Investment Fund.  
  
I have been working as the project officer 

since April. My job involves organising workshops and events in the community and at Aros, 
aiming to engage more people in arts-based activities.  Creative writing groups in Sleat and 
Portree, a Dance for Fun class in Kyleakin, Movement for Health sessions in care-homes and 
day centres, photography outings and art workshops are just a few of the activities we’ve  
offered to date. Low-level walks with artists were also provided by ATLAS Arts’ Còig Sgiathan | 
Five Wings as part of the project.  
 
In October, we held special events and film screenings as part of Luminate, the Scotland-wide 
festival which celebrates creativity as we age.  One of the highlights was an Afternoon Tea 
Ceilidh in Aros’ restaurant where we enjoyed tea, cakes, singing and dancing with music by 
the Breakish Community Ceilidh Band.  The youngest participant was four months old and the 
oldest one hundred and three! We’ve followed that up with a Tea Ceilidh on St Andrew’s Day. 
We have also recently begun monthly Dementia Friendly Screenings and on 11

th
 December 

we will screen “It’s a Wonderful Life.” All are welcome to come along to our screenings, and 
particularly people living with dementia and their carers.   
For more information, you can read our blog:  
http://aroscommunitytheatre.co.uk/about/tha-seo-math-dhuibh-blog. 

HSCN ANNUAL CONFERENCE 2018  

You are invited to attend the 2018 Annual Conference of the Highland Senior Citizens Network 

Wednesday 25th April 2018 

 

The theme is to be ' Making Better Connections' 

 

Donald Macaskill from Scottish Care is the Key Note speaker  

 'Making connections between Human Rights and Older People's lives'.  

Lochardil House Hotel Stratherrick Road, Inverness IV2 4LF  

 

If you would like to attend let us know by contacting us by telephoning 07716 884 989 or  

emailing hscn@hotmail.co.uk or writing to us at HSCN, Box 301, 8 Church Street, Inverness  

IV1 1EA  
(A soup/sandwich lunch will be provided – if you have any dietary requirements please let us know when booking).  

http://aroscommunitytheatre.co.uk/about/tha-seo-math-dhuibh-blog
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     Connect, inform and campaign 

Join us today! 

 

Highland Senior Citizens  

Network 

 

Box 301 

8  Church Street 

Inverness 

IV1 1EA 

 

Tel  07716 884 989 

 

 

 

“Nothing about us, without 

us” 

 

 

 

Email:  

hscn@hotmail.co.uk 

Website: www.hscn.co.uk 

Royal Voluntary Service: Supporting Social Action 
Tracey Hann, Community Development Operations  
Manager, Royal Voluntary Service 
 
Royal Voluntary Service is a national charity that helps 
older people stay active, healthy and involved in their  
local community. 
 
Our new Social Action model is about people coming together to help to 
improve their lives and solve the problems that are important to their 
communities. For Royal Voluntary Service it’s about enabling  
communities to take action to establish groups that benefit older people 
locally. We can also support existing groups. 
 
 RVS could  offer : 
 Insurance coverage 

 RVS brand 

 RVS policies & procedures 

 Central support e-mail and phone number 

 Support when requested/needed 

 RVS volunteer recruitment 

 RVS volunteer training 

 RVS Disclosure and Barring Service (DBS) or Protecting Vulnerable      
Groups (PVG) processing 

 RVS infrastructure & resources 

 Access to RVS Volunteer Co-ordinators’ Online Portal 
Being part of a national brand/charity 

Potential Additions to offer: 
 • Phone / Tablets 

 • Seed Funding 

 • Marketing 

 
If you would like to find out more about Social Action then please get in 
touch with me: tracey.hann@royalvoluntaryservice.org.uk   
Tel: 07736825329 

mailto:tracey.hann@royalvoluntaryservice.org.uk

