
Medical Emergencies

	For extreme medical emergencies (e.g. suspected heart attack or stroke) immediately call an ambulance on 999.

Our location is: Commercial Union House, 39 Pilgrim Street, NE1 6QE

After calling the ambulance, the concierge should be informed what is happening so that he can direct the paramedics to the right place. Tel: 0191 2220049




· There are no trained first aiders on Levels 3 and 4 of Commercial Union House, but resuscitation training is being made available for interested volunteers. 
· A First Aid Handbook and Kit are available in the Explore Office, on the back shelf.
·  If a very minor injury has occurred and an Explore member or tutor wishes to have a plaster or bandage these are available in the First Aid Kit.

· For any minor injury requiring trained medical advice
 (e.g. cuts, bruises, sprains, earache, aches and pains) 
there is a nurse-led Minor Injuries Unit at the RVI open from 8am to 9pm, tel: 0191 2820531.

· For more serious problems, go to the RVI Accident & Emergency Department. If necessary, phone for a taxi. Telephone numbers available in the office.
· All accidents should be recorded in the Accident Book next to the First Aid Kit.


