
 
 

 
 

 

Scottish Older People’s Assembly’s submission on NPF 4 

March 2022 

The Scottish Older People’s Assembly welcomes the opportunity to comment on the 

National Planning Framework 4 and offers the following comments: We are aware 

that the implementation of this framework will have specific impacts on equalities 

groups and so we wish to raise the following key issues: 

Current Strategies 

Planners should take account of information from existing Scottish Government 

policy documents on older people, for example A Fairer Scotland for Older People 

(2019) recognised that a priority for older people is remaining active and engaged in 

their community to reduce social isolation and loneliness. The consultation on the 

Health and Social Care Strategy for Older People (2022) describes both preventative 

and community development approaches to improving older people’s wellbeing and 

we would recommend that these become a focus of the NPF4. The National 

Planning Framework 4 needs to maximise equality of access to public services, good 

quality housing and environments for older people and minimise discrimination 

against people on the grounds of age. 

Age-Friendly Communities 

The World Health Organisation’s movement to create Age-Friendly Communities is 

one of SOPA’s key priorities in 2022. Creating age-friendly communities involves 

older residents, local groups, councils and businesses working together to improve 

their community. Key features of an age-friendly community include good transport, 

outdoor spaces, volunteering and employment opportunities, leisure and community 

services. Many local authorities in Scotland support this model and aim to ensure 

that their area is a place where age is not a barrier to living well and where the 

environment, activities and services enable older people to thrive. 

Older People 

SOPA reiterates the need for planning and development to take account of projected 

population and service needs for older people: 

• Improve older people’s ease of access to services such as shopping, medical 

centres and green spaces, either by locating such services close to residential 

areas with a high population of older people or by ensuring frequent, safe and 

accessible transport links between residential and service areas 

• Ensure sufficient adaptable housing for single person and older households to 

meet needs arising from disability, a long-term health condition or increased 

frailty. Also to enable older people to plan a move from larger to smaller 

accommodation should they need to do so 
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• In particular, address the requirements of older people for adaptable housing 

in rural areas and in new housing developments. 

• Promote and support older people’s access to and use of digital technology 

by ensuring access to good quality broadband, particularly in inaccessible 

areas. Whilst some older people have embraced technology as a way of 

keeping connected, doing shopping and accessing services, many others are 

being left behind. The pandemic has exacerbated the digital divide, leaving 

some of those without technology feeling isolated and excluded while others 

wish to contact services by letter or phone. Non-digital formats should be 

made available for people that need them. Not everyone can afford or knows 

how to use a device. Training and financial support should be made available 

to those older people wishing to go online. 

• Prioritise preventative services in relation to health and wellbeing: 

o Staying active can make us more resilient as we age and help delay 

frailty, when we become more at risk of illness and disability or become 

dependent on others for care. We need to prevent falls more effectively 

by providing safe pavements and other walkways in public spaces 

o Use of information - we need to improve the data collection of key 

agencies to enable them to plan for those who may need additional 

support in future 

o Acknowledging the increasing frailty of the growing population of older 

people, especially those over 80 years, will help us to plan better 

supports for them, reducing the costs to health and social care of 

injuries arising from falls – hospital stays, home care support, GP 

services 

o Ensure ease of access to health and leisure facilities for older people. 

Community Development 

Consideration should be given to the relevance of the 20 Minute Neighbourhood 

model for older and/or disabled people. According to NPF4, this model may be 

‘adjusted to varying geographical scales’ across a range of communities. SOPA 

understands that creating 20 minute neighbourhoods in rural areas in particular may 

lead to additional access issues for people who already struggle to get around in 

their local area and travel to hospital and clinic appointments. SOPA suggests that 

community development approaches, which aim to support and empower individuals 

and groups with the information and skills they need to effect change within their 

communities, are used to inform national planning. 

Valuable Community Members 

Encouraging local planners and developers to take account of the fact that older 

people who are no longer in full time employment but have disposable income are 

valuable members of their communities as consumers of goods and services and as 

providers of often unpaid family and community supports – this should be reflected in 

the planning of local services and amenities. 
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Monitoring Equality Impacts of New Developments 

• How will the proposed promise to monitor the equality impacts of new 

developments be undertaken (Section 8 of the draft)? We would ask that you 

consider involving representatives of key protected groups in strategic 

monitoring of key NPF activities and consider how this will be measured and 

reported. SOPA recommends adopting approaches developed in strategic 

commissioning practices of engaging clients and/or client representatives in 

service development. SOPA and other organisations have the ability to 

contribute the voice of lived experience of older people to planning processes. 

Meaningful involvement should be developed at local and national levels. 


