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Section1: Background Information 

Introduction 

Scottish Older People’s Assembly was invited by the Scottish Government, as a member of 

the Older People Strategic Action Forum (OPSAF), to bid for funding to undertake 

consultation to feed into the development of a National Framework for Older People. A 

proposal was developed which included delivery of: 

 a consultation event – all SOPA members and partners to be invited, held in 

Edinburgh in early February 2019 

 a questionnaire - based on the same themes and discussion points as the event, 

which will be distributed via members of SOPA and their wider constituency groups. 

SOPA was advised by the Scottish Government on the 6 November that the proposal had 

been successful.  

As part of the bidding process, the Scottish Government stipulated that all elements of the 

consultation must be completed by the 15 February 2019 and a report submitted to the 

Scottish Government by 28 February 2019. 

SOPA held a successful event on Monday the 4th of February which was attended by 28 

individuals from across Scotland. The online and paper questionnaires have had a total of 

422 responses. 

Purpose of the SOPA Engagement Activities 

SOPA organised national level consultation activities designed to provide an opportunity to 

directly engage with older people as part of the development of a new National Framework 

for Older People. SOPA focused on creating an opportunity to bring older people together to 

discuss the issues they felt should be included in the new Framework and also developed a 

questionnaire, designed to reach those who were not in a position to attend an event. The 

questionnaire was available in both paper and online formats. These activities focused on: 

o providing inclusive opportunities for older people to share their ideas and 

experiences 

o identifying and gathering examples of the positive contributions made by older 

people 

o identifying barriers faced by older people in a range of different aspects of life and 

ideas of how to break these down 

o gathering ideas of how to combat negative perceptions and stereotypes commonly 

held about older people. 
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Event Themes 

The event was centred around three key themes which formed the basis of the discussions, 

presentations and interactions. These reflect other relevant national agendas including the 

National Care Standards and the Equality Act 2010 while also reflect the emerging and 

changing nature of society including changing technology and family structures. 

The event focused on the following themes: Identity, Connection and Choice. These themes 

recognise the multiple roles and ways in which older people contribute to society including 

the workplace, as volunteers, as service users, multiple caring roles as well as recognising 

their skills, hobbies and interests. The themes recognise the importance of choice and 

control for older people, particularly in respect of access to services and the impact of 

decisions on wider family members. Within each of these themes participants had the 

opportunity to explore the stereotypes and barriers faced by older people and generate 

discussion and ideas about how to combat these. The themes allowed for these discussions 

to take place in the context of a rapidly changing society influenced greatly by digital 

technology, changing family structures and expectations of care and ageing. 

Questionnaire 

The questionnaire was structured to reflect the themes identified above. Participants were 

able to express their views, thoughts and ideas in order to make a meaningful contribution 

to the Framework.  

The questionnaire also offered the opportunity to identify regional specific issues for 

example for coastal and isolated rural communities. 

60 questionnaires were completed in paper format and the remaining were collected via the 

online link. 

Ensuring opportunity to participate. 

The event and questionnaire were developed within a very short timescale and much of this 

time was over the festive period. Despite these limitations, the following steps were taken 

to maximise the opportunity to hear the views of as a wide a representation of older people 

as possible: 

 Event took place at a central location, next to various transport links, increasing the 

likelihood of people travelling to the event 

 The venue was accessible including specific parking spaces, hearing loops and 

accessible toilet facilities 

 Longer workshop sessions were arranged allowing more opportunity for detailed 

discussion 

 Places for participants to write down additional comments were available at the 

engagement event 
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 Paper copies of the questionnaire were located in the Eric Liddell Centre and were 

posted to participants by request 

  A PDF copy of the survey which could be printed out and  completed was circulated 

to SOPA members, partners and wider networks 

  A freepost address was made available for the return of paper copies of the 

questionnaire. 

The engagement in SOPA’s engagement activity is likely to reflect the membership of SOPA 

itself. Within this membership there is representation from organisations which bring the 

views of those living in more deprived areas, LGBT older people, veterans, disability groups 

and the Edinburgh Interfaith Association. However, it is recognised that those who replied 

to the survey are heavily weighted toward ‘white/ white Scottish’ with other population 

groups not represented. Just 14% of respondents to the survey completed a paper copy, 

therefore the results reflect the perspective of those who are computer literate and have 

access to digital technology. More information about the characteristics of those who 

completed the survey are outlined in Appendix 1 of this report.  

Event Report  

This report provides a summary of the engagement activity undertaken by SOPA. It includes 

statistics taken from the questionnaire responses and draws out key issues raised by 

respondents and participants at the engagement event. 

The voices of older people feature throughout the report in quotes taken directly from 

those attending the event or providing comments in the survey. 

 

 

  



   
 

 6  
 

Key Findings: 

 Older people want their contribution to society to be recognised and celebrated. 

 

 42% of survey respondents feel that their contribution is not recognised. 

 

 A further 30% feel that their contribution ‘is recognised but only in a small way’. 

 

 Tackling isolation and loneliness was identified as the top priority that the 

Framework should address. However, this work must be framed positively and 

focus on supporting connected and included communities. 

 

 Older people want practical support to live as independently as possible – from 

having the right kind of kettle to having the right support package in place. 

 

 Older people want to be live in warm homes. 

 

 Older people feel that there is too much reliance on digital forms of information 

and communication. This is contributing to a loss of traditional social spaces where 

older people interacted with their wider community and can lead to isolation and 

vulnerability for older people. 

 

 Many older people face barriers when using services. These range from ageist 

attitudes to transport and financial barriers. 

 

 Only 58% of those responding were aware that older people are protected from 

discrimination by the Equality Act 2010. 

 

 Only 12% of respondents were aware of the International Day of the Older Person 

on the 1st of October.  

 

 Older people want to be able to access services which take their needs into 

account. This includes awareness of hearing and visual impairment and well 

designed and safe public spaces. 

 

 Accessible and affordable transport is important for older people to be able to 

access the services and places they wish to go. 

 

 Older people want consultation and engagement to be purposeful and meaningful. 
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Section 2: Barriers faced by Older People in Scotland 

Respondents to the survey and those that took part in our seminar were asked to identify 

what barriers they faced as older people. They were asked to consider both public and 

private sector services. 

The survey questionnaire suggested twelve service areas which could potential pose 

difficulty for older people to access. Of these 12 areas, there were no areas which featured 

‘monthly or weekly’ barriers. However, a free text option allowed participants to identify 

additional areas of concern or to add detail they felt was necessary. 

Key barriers identified through the questionnaire include: 

 

 

 

 

 

 

 

 

As part of the seminar event, participants took part in a workshop session which considered 

whether the needs of older people are being met and what the barriers to accessing 

services are. While the barriers identified above were highlighted again by participants, the 

discussion considered these in more detail, including comments about the impact of these 

barriers. 

‘More and more services and information are only available on line. People have no where 

local to go anymore. I used to pop to the shops, the bank and the post office and meet my 

pals along the way. Now I have to do everything online, so I don’t need to go out and that 

means no one else does either. It’s causing isolation and loneliness.’ 

‘People need to understand the needs of older people. There is a co-relation between age 

and disability – particularly in relation to visual and hearing impairment. Hearing loss is 

often an invisible disability. Some old people are afraid to go out because they might fall 

on uneven or slippery pavements. There is never any benches or places to sit.’ 

 

 An over reliance on digitally based information and poor service from 

telephone support services 

 Bank branches closing, long queues in remaining branches and 

pressure to use on online banking 

 Access to dental services including dental care in care homes & 

availability of NHS dentists in more rural areas 

 High cost travel insurance and care hire limitations for those over 70 

 Support for carers and the need for respite provision. 
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Other comments related heavily to the provision of care services. Some discussion reflected 

the input from the Faith in Older People project about the need to ensure dignity and care 

for people. This comes alongside practical care and speedy care packages. An example was 

cited of an elderly gentleman leaving hospital at 10.30pm at night to return home to a cold 

and empty house with no food. This was felt not to be an isolated incident which was 

considered unacceptable. Also within this discussion was the need to provide transport to 

attend appointments where public transport is not available or suitable for the individual 

needs. 

 

Awareness of the Equality Act 2010 

We asked respondents to the survey if they were aware that the Equality Act 2010 

protected older people from discrimination.  Though more people are aware that they are 

protected, 42% of those replying were not aware. Given the profile of respondents to this 

survey, it is likely that a much higher percentage of older people overall are not aware that 

this legislation protects them from discrimination. 
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What needs to be included in the Framework to make change happen? Who is responsible 

for the change? 

Discussion amongst the workshop participants discussed what needs to change in order to 

remove the barriers they had identified through the discussion. Three key elements can be 

identified from the feedback of participants. 

 

 

‘We need to get the big companies working with each other and the voluntary sector more 

innovatively. They are the ones with the money to support the development of things like 

community hubs, information points and home delivery services. ’ 

‘Caring should be a really valuable career. We need to recognise their role, pay them 

more, pay their transport costs etc’. 

‘Real funding is needed to properly develop person centred approaches. Bed time ‘tuck in’ 

service at 6.15pm is a joke.’ 

 

 

 

 

 

 

Innovation

Human Rights based 
approach to strengthen 

the voice of older people

Adequate funding to 
support a person centred 

approach.
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Section 3: Access to Information and Connectedness 

We have already seen that survey respondents and seminar participants cite an over 

reliance on digital forms of information and services as a barrier. This is despite the fact that 

the survey was completed overwhelming in digital format with just 10% of respondents 

completing the survey in paper format. 

When asked 

where they go 

to find 

information 

about the 

services you 

need the 

responses 

showed a high 

number using 

digital formats 

to get the 

information 

they need. Close friends and family remain a key sources of information alongside local 

libraries. 

Access to the Internet 

Asked if they current have internet at home, the majority had broadband and the majority 

also had access to a mobile device such as a smartphone and tablet. 21 respondents stated 

that they have access to the internet but don’t have the skills to use it highlighting the 

importance of having support available to learn and develop digital skills. 
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What you use in the internet for? 

 

 

 

 

 

 

 

 

 

 

 

 

The findings suggest that even people that have access to the internet and are able to use it, 

many older people want a choice in how they access services. Face to face, phoneline and 

written formats are essential to ensure older people are not excluded from accessing the 

services they need. 

Hobbies and Interests 

We know that hobbies and 

interests are a key part of 

an individual’s identity and 

contribute to positive 

mental health and 

wellbeing. We can see 

from the survey findings 

that while 67% feel like 

they do have the 

opportunity to continue 

these as they get older, 

nearly a third of 

respondents say that this is 
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getting harder and a further 5% already feel that they haven’t got these opportunities. 

In considering what the barriers to keeping up hobbies and interests, survey responses 

highlighted that personal health and wellbeing is key to being able to keep up hobbies and 

interests. Also important are factors which are important for public services to recognise 

include access to public transport, fear of going out in the dark and income levels. More 

detail is in the following table: 
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Section 4: Challenging Stereotypes and Celebrating Older People in the Community 

One of the key themes presented at the SOPA Engagement activity related to identity. 

Framing this in an understanding that older people are more than simply ‘old’ participants 

were asked to reflect on their experiences as older people in society. What the stereotypes 

of older people are, how we challenge and change these and what is stopping this change 

from happening? 

From the survey we can see that those who responded feel very clearly that the 

contribution of older people is not recognised or valued. 

 

 

 

Through a workshop session participants offered their personal insights and experiences to 

discuss how they feel older people are perceived in the community. Here participants 

expressed anger over the negative coverage of older people in the media which often 

focussed on the pensioner ‘time bomb’ and the drain on resources caused by older people. 

This was added to by advertising and other social media with a focus on ‘anti-aging’ 

products. Where images of older people are used, it is often in comedy form and rarely used 

in a positive way. Some participants also felt that some ‘positive examples’ of older people 

were on the extreme side. These factors affect the confidence of older people and are 

compounded by a traditional view of ‘don’t complain’ or ‘don’t ask’ meaning that older 

people accept poorer quality of services. 
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Figure 1: Negative impact of anti-ageism in the media 

 

‘We need to recognise that the country is aging. Keeping older people active, healthy and 

engaged is of benefit to everyone. This must be a key message’. 

‘Working across age groups is so important. Older people are being used to plug a gap in 

the curriculum. It should be funded work’. 

‘Intergenerational work must have a more positive focus. Less about ‘tackling loneliness’ 

and more about friendship and learning and having connection.’ 

‘SOPA and other organisations are flying the flag for older people. We shouldn’t be too 

humble. We need to be listened to’. 

 

Participants also spoke in detail about consultation and engagement. They were clear that 

consultation such be meaningful and those undertaking it should be accountable about how 

they respond to the feedback that they gather. Many participants have been involved in 

various consultations and feel that they rarely find out what happens as a result of their 

participation. They felt that more effort needs to be made that the right groups were 

involved in the right discussions and everyone should have the chance to get their say. They 

were clear that SOPA and other member organisations fly the flag for older people and their 

work must be recognised. This means support (financial and other) to ensure that these 

organisations can continue to contribute effectively. 

 

 

Negativity in 
the  news and 

media e.g. 
'time bomb'

Negativity in 
adverting 'anti 

aging'

Undermines  
confidence 
to speak up

Older people 
accept poorer 
services and 
don't ask for 

change 
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Key ways to challenge the stereotypes of older people in the community 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘The problem is not with older people but the attitude of younger 

people. Newspapers and TV are particularly bad at presenting a 

stereotyped image of older people as decaying lumps that need 

care and are a constant drain on the public purse’. 

 

 

 

 

 

 

Needs to be 
fully 

incorporated 
into the 

Curriculum

Intergenerational 
Work

Keep a 
positive 

focus - its 
good for 
everyone

Meaningful, 
actionable 

and 
accountable 

Consultation and 
Engagement

Strengthen 
support for 

organisations 
that facilitate 
consultation

Negative 
images of 
'age' need 

to stop

Media

Recognise 
that society is 
ageing and be 

respectful
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Celebrating the Contribution of Older People 

Only 12% of survey respondents were aware of the International Day of Older People on the 

1st of October.  

When asked how they would like to see the contribution of older people celebrated in 

Scotland, the results were spread amongst respondents with many answering ‘I’m not sure’ 

to the proposals suggested. However we can also see enthusiasm for various ways to 

celebrate older people which offer potential. 

 

 

 

 

 

 

‘Celebrate the person I am, not just my age’. 

‘Don’t just put us on a pedestal, take the community with us.’ 

‘Let’s learn from minority ethnic groups who celebrate older 

people.’ 
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Section 5: Top Priorities for the Framework 

We asked survey respondents to think about the things that make a positive or negative 

impact on their lives. The following table shows the results from the set question. 

 

Yes/ 
always  Rarely Never n/a 

I have a home which meets my needs (e.g. 
accessible) 260 74 6 1 2 

My employer is supportive of me in the workplace 16 12 2 2 259 

I am able to take part in a hobby/ activity 220 108 11 1 3 

I feel part of my community 134 141 48 14 11 

I know where to go to find out information about 
the health or care services I need 209 116 6 4 6 

I am treated with dignity and respect by those who 
provide my care 111 55 6 2 153 

I have a warm home 247 84 9 1 2 

I feel I have choices over my future 182 124 19 2 4 

I can use technology to help me live independently 201 82 14 12 17 

I know where to access advice and information 
services about the social welfare I may be entitled to 143 103 23 2 50 

I have the chance to interact with people of different 
ages 142 115 45 8 2 

I have access to the health and care services I need 193 92 10 1 14 

I have the information I need about my pension 227 67 8 5 7 

I feel positive about the future 94 180 33 6 4 

 

We then asked people to think about the future and improving the quality of life for older 

people. In doing this we asked them to identify the top three things that the Framework 

should address. The following word cloud highlights the vast range of issues raised: 

 

 

 

 

 

 

 

Most of the 

time 
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While there was a wide range of issues raised there were a number of key themes which 

emerged from the comments raised by respondents to the survey and mirrored by those 

attending the event. Taking this feedback it is possible to identify the top priorities that 

older people feel the new Framework should address: 

 

 

While these were identified most commonly as the top priorities, there were many other 

important issues identified by respondents to the survey and the discussion workshops. 

These included the following issues: 

 

 

 

 

 

 

 

Top Priorities for the Framework

Connected and Included: Action and support to foster 
spaces and places where older people can socialise, interact 

with others and be part of their community.

Living Independently and in a Warm Home including practical 
support to live well and high quality care packages 

Access to suitable transport to support inclusion and access to 
the services needed 

Well designed spaces and public services which meet 
the needs of older people - in practical terms but also a sense 

of worth while using them

 Over- reliance on digital sources of information and everything being ‘online’ 

 Bereavement and support with grief  

 Access to GP services 

 Choice over end of life/ death 

 Access to advice services, particularly medical information 

 Better pensions and avoidance of pensioner poverty 

 Access to support to manage financial affairs 

 Access to practical support e.g. someone to help in the garden 
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Further comment on the top priorities identified above: 

1) Tackling loneliness and isolation 

This was the issue most frequently raised by respondents. Comments were framed in the 

context of a loss of ‘places and spaces’ where older people would naturally mixed with 

others in the community. This included informal networks of people in their communities 

for example, the post office, local shops, banks and other community facilities. Others 

connected the issue with a loss of funding or support for groups such as lunch clubs and 

dedicated resources to support social interaction for older people. Comments also reflected 

changing family structures and the loss of friendships as people aged. ‘Families are not 

always near and everyone is busy’.  

Specific comments offer ideas for change and potential initiatives that would be of benefit 

to older people. These focused on the benefits of access to exercise and other activities for 

older people to participate in and intergenerational activities which foster good mental 

health and inclusion. 

Importantly, participants felt that these should be framed in a positive way. Projects and 

initiatives need long terms support to focus on tackling loneliness and isolation. These 

projects should be about developing and sustaining connection and inclusion within 

communities.  

‘Keeping open places where older people can meet. Company is so important’. 

‘Cheaper and easier access to exercise classes and groups for older people’ 

‘A chat line or phone number to ring if you feel lonely’ 

‘Identifying older people who are unable to access social and recreational activities 

and helping them to access them’  

‘Linking old with young and animals a great stimulant and very social, usually these 

activities bring relaxation, laughter and ultimately happiness – it only needs a venue to 

allow this to happen.’ 

‘Free evening classes for those over 70’ 

‘Consolidating measures to enable and encourage older people to get out and 

socialise’. 

‘More places like the Craft Café in Govan with an open and relaxed environment and 

choices of activities – something to suit everyone’ 

‘More intergenerational projects- lead by younger people and mixing ages, sharing 

skills and having conversations’. 

‘For some the television is a company – don’t end the free TV license.’  
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2) Support to live independently and in a warm home 

Comments connected with this subject area connect issues with the speed and availability 

of care packages, increasing energy costs and the need for practical support to ensure they 

are comfortable. Comments made by respondents also highlight the need to recognise older 

peoples wishes to stay in their own home and the stress and concern that is caused by the 

fear of potentially not being able to sustain this as care needs increase. For many 

respondents, their sole comment was ‘a warm home’. 

 ‘Even if care homes are good they definitely lead people to become much less able to do 

things by themselves’. 

 ‘Shopping and messages support service to help maintain independence’ 

‘Cleaning services to ensure healthy environment and accessibility’. 

‘More affordable care homes to relieve worries about getting old and not being able to 

look after oneself (and be a burden to others)’. 

‘There are few sheltered housing units to downsize to’ 

3) Transport 

Transport was raised consistently as an issue with specific emphasis on accessible and 

affordable transport in more rural areas. Linking transport with the opportunity to maintain 

hobbies and interests, access services and reducing the likelihood of isolation were all a 

feature of comments made. 

Within this topic a number of respondents raised concerns about the negative impact if 

changes were made to the Free Bus Pass scheme ‘keep the bus pass and free train as it 

helps mental health problems and isolation’. 

‘the bus pass is no use if you cannot walk to the bus stop or if there is no service. This 

applies in the cities as well as rural areas. Community transport can be a lifeline and 

should be supported by central government to help defeat isolation and loneliness’. 

4) Well-designed public spaces and recognition of the needs of older people in all 

services 

This includes consideration of the needs of older people when designing public facilities and 

other facilities which supports the needs of older people including those with hearing and 

visual impairment. Access to public toilets was raised as a particular concern by 

respondents. The provision of handrails, ramps, gritted pavements and even paths were all 

cited as examples of how these were important for the safety and inclusion of older people. 

Places to rest were also raised as an important point. An example from Craigmillar in 

Edinburgh was provided highlighting the role of the community council in getting benches 

re-established in the community. 
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5) Over reliance of online/ digital information and services 

‘Finding ways to counteract/assist with the requirement to manage affairs through the 

internet’. 

‘Providing numbers to a named person rather than a generic phone number’ 

6) Access to GP services 

‘Currently barriers (not just for older people) make getting an appointment almost 

impossible. Use of answering machines and insistence on same day appointment booking 

are particular issues. I cannot make an advance appointment’. 

‘Access to local NHS services locally not 200 miles away’ 

‘GPs treat us with cynicism’.  

7) Bereavement, Death and choice over end of life  

‘More local services for bereavement or grief counselling, and preparation for loss. Set up 

as a drop in option’.  

‘assisted dying for those who want/need it’. 

‘give them the opportunity to decide when they wish to die with dignity’ 

‘ability to end life when you feel like you have had enough through illhealth etc.’ 

8) Access to advice and support services 

Comments relating to access to advice and support services related to a broad scope in 

terms of the type of information required. This included information about health, specific 

health diagnoses, door to door fraud and information about health and nutrition. 

9) Tackling the negative stereotype of older people 

Comments were wide ranging in the context of how older people are portrayed in the media 

and society in general. 

‘show us respect and treat us with dignity’ 

‘not making an issue about older people – we seem to now have a society about age’. 

‘cease the scare tactics of a looming demographic time bomb’ 

‘Older people have much to contribute to their community’ 

‘stop treating older people as if they are stupid. Not all older people want to sit making 

Christmas cards and knitting’. ‘raise awareness that older people have had useful lives’. 
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‘we need opportunities to find a useful role in society’ 

‘encouraging a positive view of the skills and attributes of older people and publicising 

active older people’. 

Fears for the future: 

Respondents also used this section to highlight their concerns for the future. While issues 

may only have been raised by a single respondent, it is important to consider these issues 

and recognise that they are likely to be shared by others within the same demographic. We 

can see that from the questionnaire that 39 individuals reported that they rarely or never 

felt positive about the future. Some examples of why this is happening can be seen in the 

following feedback.  

‘As a carer I am very concerned about what happens to my son when I am no longer able 

to care for him’.  

‘I dread to think what would happen if they took my drivers’ license away’ 

‘I get very concerned about how long I can pay my bills in this house, get help with the 

rent and council tax, but with the cuts in benefits and the little old age pension increases 

does not work out, so each year struggle more. When I travel on public transport I always 

look for places if I ever become homeless where I could shelter the night. So far no need to 

worry, but it is never far from my mind’.  

‘Most older people want to stay in their own home but worry about how they will manage 

without family / no family nearby to assist with shopping and cleaning- they may be too 

proud to seek help’.  

‘Prioritise keeping people in their own home with better care packages in place overseen 

by a registered nurse instead of having to go into a care home’. 

Specific Issues  

Issues raised by respondents are more specific to particular groups of older people. 

However, these have an important place when considering the needs of the wide range of 

older people who share more than one protected characteristic. 

- ‘improved usage of the skills that are required in employment and generally 

throughout life’ 

- ‘sign language support and access’  

- ‘more language translations available for ethnic minorities (Chinese, Arabic etc). 

- ‘The Older People’s Framework should complement the See Hear Strategy and 

recognise the need for increased support for sensory impairment in the future it 

will benefit both our older people and our communities’. 
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‘I am almost 67 and for 45 years I have looked after my 

daughter who was severely brain damaged at birth. I am 

one of thousands of older Scots who are carers, many of us 

24/7. This is a job done for love either of a child, a parent, a 

partner or maybe a friend or acquaintance. We prop up our 

stretched care system with no reward. The Carers Act gives 

us a nod but has not been funded to make a lot of difference 

in the way of support.  

The biggest insult dealt to me was at midnight on the day 

before I received my pension. The Carers Allowance I had 

received for twelve years was removed! This happens to all 

recipients when they reach the pension they are entitled to 

and worked for. 

Now that the Scottish Government have charge of the social 

security system it time to walk the walk! 
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Appendix 1: Characteristics of Survey Participants 

Personal Characteristics of those who took the survey (and responded to these questions  

 68.7% female 

 72% have no caring responsibilities 

 98% describe themselves as ‘White’ or ‘White Scottish’ 

 87% describe themselves as heterosexual 

 87% are retired 

 61% are based in Edinburgh with the remainder geographically spread across 19 

number of local authority areas 

 

1) Age range of respondents 
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2) Geographical information 
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3) Health and Wellbeing 
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Appendix 2: Event Feedback & Evaluation 

Participants were asked to provide feedback about the event by completing a short 

feedback form. Some participants chose to speak to organisers directly to provide feedback. 

 Participants felt that the event gave them the opportunity to contribute to the new 

Framework for Older People.  ‘Very much so- good facilitation and encouragement 

which resulted in clear priorities’. 

 

 Participants commented that the event itself was a useful opportunity to contribute, 

they were less confident that the feedback would be used by the Scottish 

Government and were disappointed that no one from the Scottish Government was 

able to stay to listen to the discussions 

 

 Participants agreed that the content of the presentations was interesting and 

relevant:  

- ‘the discussion around our table was varied and interesting’ 

- ‘excellent range of speakers and informative contributions’ 

- ‘I like the variety of the presentations and video clips’ 

- ‘well run and very interesting’ 

- ‘well researched and documented’ 

 

 Suggestions for ‘doing things differently in the future’ included the following 

comments 

- ‘Require the Scottish Government to remain for the duration of the event’ 

- ‘More realistic feedback from Government to organisations in printed from’ 

- ‘invite an expert on the topic (the Framework) to speak’  

- ‘perhaps start later, for those travelling far’ 

- ‘It might have been good to have some links to read up about key policy drivers 

in advance of the session’ 

- ‘Some more advance information could be helpful. Opportunity for Q&A with 

[Scottish Government] would have been good but I understand the time 

constraints’.  

- ‘not in January/ February . Papers and questions in advance’.  

- ‘it was a very good format’. 

 

 No negative comments about the venue were noted. 

 


