
 
 

 
 

The Scottish Older People’s Assembly (SOPA) asks 

that candidates in Scottish local government elections 

prioritise the following requests to ensure that older 

people can live well and contribute fully to their 

communities: 

 

SUPPORT THE APPOINTMENT OF 

AN OLDER PEOPLE’S CHAMPION 

IN EVERY LOCAL AUTHORITY  

In partnership with Age Scotland, SOPA 

campaigns for an Older People’s Champion in 

every local authority in Scotland. We call on all 

of Scotland’s 32 local authorities to create the 

role to ensure that older people’s voices are 

heard, their interests catered for and their 

concerns addressed. 21 councillors in 20 local 

authorities have already been appointed to the 

apolitical role. The campaign by Age Scotland 

and SOPA aims to build an enthusiastic 

network of champions to represent older 

people’s views and tackle issues affecting older 

people. 

CREATE AGE-FRIENDLY 

COMMUNITIES 

The World Health Organisation’s movement to 

create Age-Friendly Communities is one of 

SOPA’s key priorities in 2022. Creating Age-

friendly Communities involves older residents, 

local groups, councils and businesses working 

together to improve their community. 

Key features of an Age-friendly Community 

include good transport, outdoor spaces, 

volunteering and employment opportunities, 

leisure and community services. SOPA calls on all 

local authorities in Scotland to support this model 

and ensure their area is a place where age is not 

a barrier to living well and where the environment, 

activities and services enable older people to 

thrive. 

DELIVER AFFORDABLE DIGITAL 

INCLUSION FOR OLDER PEOPLE  

Whilst some older people have embraced 

technology as a way of keeping connected, doing 

shopping and accessing services, many others 

are being left behind. The pandemic has 

exacerbated the digital divide, leaving some of 

those without technology feeling isolated and 

excluded while others wish to contact services by 

letter or phone. SOPA asks local authorities to 

deliver affordable and accessible digital inclusion, 

with non-digital formats available for people that 

need them. Not everyone can afford or knows 

how to use a device and SOPA asks councils to 

provide training and financial support to those 

older people wishing to go online. 
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Further information about SOPA and the work that we do is 

available at www.scotopa.org.uk 

ENCOURAGE TAKE UP OF 

PENSION CREDIT  

Figures published in 2020 showed that 40% of 

eligible pensioners in Scotland do not claim the 

pension credit they are entitled to. Around 

123,000 pensioner households are missing out 

on up to £332 million. SOPA calls on councils to 

take action to increase uptake and improve the 

lives of thousands of older people.  

Claiming pension credit enables other benefits to 

be claimed, such as Housing Benefit, Council 

Tax Reduction, Cold Weather Payments, a free 

TV licence for people over the age of 75 and 

help with health costs. SOPA calls on local 

authorities to raise awareness of pension credit 

and to support local groups to spread the word. 

SUPPORT TO LIVE 

INDEPENDENTLY AT HOME 

Older people must have opportunities to enjoy 

life and feel well, to participate in society and be 

valued for their contribution; to have enough 

money to live well, feel safe, comfortable and 

secure at home. SOPA calls on local authorities 

to maintain and develop preventative services in 

the community to support older people to stay in 

their own homes for as long as they want to.  

Such services include health and social groups, 

lunch clubs and day centres, support with food 

and shopping, transport opportunities and help 

with household tasks and repairs.  

Technology enabled care may help people to live 

at home, but this should be to enhance support 

rather than replace vital human contact. We also 

ask councils to ensure that privacy concerns and 

issues about consent are addressed. 

Preparing for later life includes financial 

planning and SOPA asks local authorities to 

facilitate access to support for writing wills and 

arranging powers of attorney. 

 

In summary, SOPA believes local government 

should: 

• Support the appointment of an Older 

People’s Champion in every local 

authority 

• Create Age-friendly Communities 

• Deliver affordable digital inclusion for 

older people 

• Encourage take up of pension credit 

• Support to live independently at home 

 

ABOUT THE SCOTTISH OLDER 

PEOPLE’S ASSEMBLY 

The Scottish Older People’s Assembly exists to 

give a strong voice to older people about their 

experience of life in Scotland, their challenges 

and concerns, and to celebrate the positive 

contribution that older people make to society. 

 

We aim to influence policy and facilitate older 

people's involvement in decision-making at all 

levels. 

 

Further information about the work of SOPA 

can be found on our website 

www.scotopa.org.uk   
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