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Welcome to the Scottish Older People’s Assembly (SOPA) 

newsletter, please feel free to pass on to others! 

SOPA Future Planning 

With the appointment of two new members of staff and five new trustees, there has been a 

lot of work going on behind the scenes to develop 

a shared understanding of SOPA’s work, identifying 

priorities for the next year and ensuring we have 

processes in place that can support us to be as 

effective as possible.  

Following a face-to-face Development Day for 

SOPA staff and trustees at the end of February, a 

series of four further action group sessions were 

held online to identify key actions to be taken 

forward.  

Aims, Objectives and Outcomes 

SOPA’s Strategic Aims have been agreed as 

follows: 

- To facilitate and empower older people to have their voices heard 

- To influence policy and practice on issues relating to older people, age and ageing. 

These aims link closely and build on SOPA’s mission, objectives and the outcomes we are 

funded to deliver against, you can find out more on the SOPA website at 

http://www.scotopa.org.uk/aboutus.asp  

Priorities for the next year 

It has been agreed that SOPA will focus on the following areas of work over the next 6 

months, building towards an Assembly in October 2022.

Scottish Older People’s Assembly 

The Scottish Older People’s Assembly is a voice for 

older people across Scotland 
June 2022 

SOPA Trustees and staff at the Development Day. 

We also welcomed Nadia Aslam, from our 

funders Inspiring Scotland. 

http://www.scotopa.org.uk/aboutus.asp
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• Age-friendly Communities – see further information below. This work links closely 

with the Older People’s Champions campaign and we will continue to support a 

network of Champions once positions are confirmed following the recent local 

government elections. 

• Health and Wellbeing - key areas where SOPA can influence policy will be a focus for 

the Health and Wellbeing sub-group. Our current priority is contributing to the 

consultation on the draft Strategy for Health and Social Care for Older People (see 

below for more information).  

Membership 

SOPA has over 60 members including community groups, national campaigns and  

organisations, equality and minority groups and lifelong 

learning associations along with individual members. The 

combined reach of our members is estimated to be 40,000 

older people across Scotland. We rely on the active 

participation of members to help us to represent a diverse 

range of views from older people from across the country. 

Following a review of our members and our membership 

details, we have identified gaps in our current membership 

both in terms of diversity of representation and geographic 

areas. We will approach organisations that we hope may 

address some of these gaps. If you know of any organisations or 

individuals who might provide a positive contribution to SOPA, 

please direct them to our website or the contact details at the 

bottom of the newsletter 

http://www.scotopa.org.uk/becomeamember.asp  

Supporting workstreams 

Other areas of work which will be developed to support SOPA in delivering its aims include: 

• Building capacity – having older people willing and able to speak on behalf of SOPA 

at public meetings, parliamentary committees, in press releases and on social media 

• Measuring impact – developing robust evaluation of our work which demonstrates 

the added value that SOPA delivers 

• Marketing and communications – developing a communications strategy and raising 

SOPA’s profile. 

Age-friendly Communities 

Developing local and national networks and structures has been the focus for the Age-
friendly Communities work to date. A multi- disciplinary Steering Group chaired by SOPA 
Trustee, Catriona Mason, has met twice. The meeting in June will further develop a shared 
understanding of Age-friendly Communities in practice with input from Age-friendly Wales.  

http://www.scotopa.org.uk/becomeamember.asp
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Sheena is leading a workshop at the SCVO Gathering on developing Age-friendly 
Communities in Scotland and has developed a flier to support this work and to promote 
Age-friendly Communities more widely.  
 
SOPA as an affiliate of the UK Network of Age-friendly Communities is working in 
partnership with the Centre for Ageing Better to support communities to become more age-
friendly and to support places in Scotland to join the UK network. There are already two 
areas in Scotland who are interested in joining the UK network, and Sheena is supporting 
them on this journey and developing learning and case studies to reflect the Scottish 
context. For updates and more information see scotopa.org.uk/age-
friendlycommunities.asp 
 

Health and Social Care Strategy for Older People 

SOPA held an online consultation session on the Health and Social Care Strategy for Older 

People on 17th May. Louise Scott from the Scottish Government's Older People's Health 

Team led the session, which was an opportunity to hear people’s views on what's important 

for the future of health and social care. Key points discussed included preventative health 

and social care, including accessible housing; Age-friendly Communities; older people who 

are carers; and reaching minority ethnic communities. SOPA will now submit a written 

response. 

The consultation is open until 19th June 2022, see https://consult.gov.scot/healthcare-

quality-and-improvement/health-and-social-care-strategy/  

Older People’s Champions – campaign update  

Prior to the recent local government elections, 20 local authorities 

had an Older People’s Champion in place, with a commitment from 

Highland Council to appoint after the elections.  

We are currently awaiting confirmation from Councils following the 

elections as a small number of Champions were not re-elected 

(North Ayrshire, West Lothian, South Lanarkshire) or did not stand 

(Falkirk) in the recent elections, and many areas are still finalising the make-up of their 

Councils and appointing to roles.  

Encouragingly, we have also had interest from either Council Officials and/or SOPA 

members that suggests a number of other areas are seriously considering the role (Glasgow, 

Argyll and Bute, East Dunbartonshire, Stirling).  

If your area does not yet have an Older People’s Champion, SOPA and Age Scotland can 

provide resources and support that can help persuade Councils to consider the role, 

including: 

• a draft Role Description 

• a template letter to contact your Council Leader 

https://scvo.scot/the-gathering/events/a1v3z00000JZzf9AAD/developing-age-friendly-communities-in-scotland?page=1
https://ageing-better.org.uk/uk-network-age-friendly-communities
scotopa.org.uk/age-friendlycommunities.asp
scotopa.org.uk/age-friendlycommunities.asp
https://consult.gov.scot/healthcare-quality-and-improvement/health-and-social-care-strategy/
https://consult.gov.scot/healthcare-quality-and-improvement/health-and-social-care-strategy/
https://www.ageuk.org.uk/scotland/our-impact/campaigns/older-peoples-champions/older-peoples-champions-role-descriptor/
https://www.ageuk.org.uk/scotland/our-impact/campaigns/older-peoples-champions/get-involved---opc/
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• the opportunity for interested Councillors to be put in touch with an existing Older 

People’s Champion for a discussion about the role 

• examples of successful Council motions from other areas 

• more information about the campaign and why we believe the role is essential.   

For further information visit Age Scotland’s campaign pages at 

https://www.ageuk.org.uk/scotland/our-impact/campaigns/older-peoples-champions/ or 

contact info@scotopa.org.uk  

Areas with Older People’s Champions prior to the recent local government elections: 

Aberdeenshire Falkirk Renfrewshire 

Angus Inverclyde Scottish Borders 

The City of Edinburgh  Midlothian South Ayrshire 

Clackmannanshire Moray South Lanarkshire 

Dumfries & Galloway North Ayrshire West Lothian  

Dundee City North Lanarkshire West Dunbartonshire 

East Ayrshire Perth & Kinross  

 

New members 

We welcome the following new members to SOPA and look forward to working with them: 

• Scottish Rural Action 

• Greymatters Active Ageing (Helensburgh) 

• Dementia Friendly East Lothian 

• Castle Douglas Development Forum 

We want our membership to be as representative and active as possible. If you, or someone 

you know, might be interested in becoming a member of SOPA, you can find out more on 

our website http://www.scotopa.org.uk/becomeamember.asp  

Save the Date! Scottish Older People’s Assembly – 5th October 2022  

We are looking forward to hosting an Assembly later this year and we are making plans for 

an in-person event in Perth on Wednesday 5th October 2022. Please save the date and 

further information will follow. 

 

 

 

https://www.ageuk.org.uk/scotland/our-impact/campaigns/older-peoples-champions/
mailto:info@scotopa.org.uk
http://www.scotopa.org.uk/becomeamember.asp
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News from SOPA Member Organisations and Other 

External Organisations 

The Patient Advice and Support Service 

The Patient Advice and Support Service (PASS) is an independent service which provides 

free, accessible and confidential advice and support to patients, their carers and their 

families about NHS healthcare. The service is provided by Citizens Advice Scotland and you 

can access it from any Citizens Advice Bureau in Scotland. 

PASS will: 

• help you understand your rights and responsibilities as a patient 

• provide information, advice and support for anyone who wants to give feedback or 

comments, or raise concerns or complaints, about healthcare delivered by NHS 

Scotland 

• provide practical help with making a complaint, including writing letters, making 

phone calls and supporting you to prepare for and attend meetings 

• work with the NHS by using feedback to improve your healthcare and NHS provision. 

You can call PASS for advice and support on 0800 917 2127. Lines are open Monday to 

Friday, 9am to 5pm. You can find more information about PASS on its website. 

https://www.cas.org.uk/about-us/partnerships-services/cab-service-partners/patient-

advice-and-support-service 

 

The Carers Trust 

Carers Trust Scotland is the largest provider of comprehensive carers 

support services in Scotland. The Trust is conducting a community-

based research project which will explore the experiences of older adult 

unpaid carers (aged 50 and above) in order to better understand their 

lived experiences and support needs.  

The research is open to any unpaid carer within this age category, as well as those who 

previously held a carer role but no longer do. The project will include a mix of surveys, 

interviews and focus groups, with the findings from this research to be published into a final 

report to better inform decision makers and carer services of unpaid carers’ needs. 

If you are interested to be involved, please contact Beth Friel, Research and Influencing 

Officer at Carers Trust Scotland, efriel@carers.org  07791231090. 

 

 

https://www.cas.org.uk/about-us/partnerships-services/cab-service-partners/patient-advice-and-support-service
https://www.cas.org.uk/about-us/partnerships-services/cab-service-partners/patient-advice-and-support-service
mailto:efriel@carers.org
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University of 3rd Age (u3a)   

Scottish recruitment campaign for retirees 

u3a is a learning cooperative where members share and enjoy 
many leisure, creative and educational activities together. 
 
Several u3a members are now collaborating on a pilot project in the Edinburgh and Lothian 
region. Our focus is to let people who are about to retire know about u3a and to recruit new 
members. 
 
In phase one, we will approach local organisations which run or outsource pre-retirement 
courses for their employees. As u3a is a movement run by members for members, we can 
provide information in relevant formats for pre-retirees and not impact the cost of pre-
retirement courses. 
 
We appreciate that many potential retirees often miss the regular social contact with 
colleagues when they are no longer in full time work. We believe this can be addressed 
through a new ‘circle of friendship.’ u3a offers an enjoyable way to keep your mind and 
body active in a welcoming social environment. 
 
In phase two, we are going to contact companies which deliver outsourced pre-retirement 
courses. This ensures as many people as possible hear about u3a local groups and activities. 
We will also sent information to companies and organisations which do not hold such 
courses with the request that they feature our movement in any staff 
newsletters/bulletins/emails etc 
 
If our pilot project is successful, it may be rolled out in other parts of Scotland and the UK. 
If you can assist our efforts in any way, we’d love to hear from you. Please contact Hugh 
Munro, u3a in Scotland pre-retirement group, and Penicuik & District u3a chair. 
Email - pku3a.chr@gmail.com 
 

NHS Pharmacy First Scotland 

Background 

The Scottish Government committed to develop and implement a redesigned minor ailment 

and common conditions service available to all. NHS Pharmacy First Scotland provides 

support for people living in Scotland, those registered with a Scottish GP Practice, residents 

in care homes and care settings, people who are experiencing homelessness and gypsy 

travellers. 

What is Pharmacy First Scotland? 

NHS Pharmacy First Scotland will allow community pharmacies to give people expert help 

for treating conditions such as sore throats, earache and cold sores, along with common 

mailto:pku3a.chr@gmail.com
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clinical conditions such as urinary tract infections (UTI's). Pharmacy teams offers advice, 

treatment or referral to other healthcare teams if required. 

This service will help people access the right care in the right place, without having to go to 

their GP practice or local Accident and Emergency Department for non-urgent treatment. 

Who can use it? 

Everyone who is registered with a GP practice in Scotland, or who lives in Scotland, is 

encouraged to use their local pharmacy when they have a minor illness or common 

condition. Accident and Emergency Departments remain open for emergency care, with 

public health measures in place to protect staff and patients. 

For more information online, go to: 

https://www.gov.scot/publications/nhs-pharmacy-first-scotland-information-patients 

 

University of Edinburgh – mobile technology 

research 

Are you struggling with log in to your mobile devices? 

We are finding solutions for older users with common disabilities to 

authenticate on personal devices. 

We want to hear your voice! 

If you are aged 65-85, we want to hear from you. We will take a short interview around 25-

30 minutes. We are simply trying to capture your thoughts and perspectives about using 

phone or tablet to verify identity. Your responses to the questions will be kept confidential. 

Join us now  

Click here to find more information or please email s2234601@ed.ac.uk to take part or 

discuss further. 

Why participate? 

• A good opportunity to learn about using modern technology. 

• Your problems with using the electronic devices will be listened to and we come up 

with ideas together. 

• Your participation will be a valuable addition to our research and may help those 

with visual and hearing impairment to authenticate online easily in the future. 

 

 

 

https://www.gov.scot/publications/nhs-pharmacy-first-scotland-information-patients
https://docs.google.com/document/d/1pmtI5Bj8kSgJh0vh99xDo-PoSxJq7MPa/edit?usp=sharing&ouid=105392333327821612547&rtpof=true&sd=true
mailto:s2234601@ed.ac.uk
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The Wellness Lab 

We would like to invite you to an exciting interactive workshop where 
we’ll be bringing together people from different generations to explore 
what wellbeing looks like in the digital age, and how data can play a 
role in supporting wellness. 

Date: Wednesday 15th June 
Time: 12pm - 3pm (3 hours including lunch)  
Place: Edinburgh College Sighthill 

What to expect  
The workshop will be facilitated by Andthen, a team of designers that specialise in 
investigating the future — it will involve telling stories and completing design challenges. It’s 
a good opportunity to also learn about some of the exciting projects happening at the 
University of Edinburgh and what you create will contribute to the University’s work and 
research around the future of data in wellbeing and care. 

This event aims to bring together 16-18 year old people with 60-80 year olds. If you know 
anyone within those age groups, please invite them — we’re happy to host friends, 
neighbours, grandparents or other family members! 

Everyone who attends will have lunch provided for them and will receive a £20 book 
voucher. 

If you’re interested in attending, sign up via our eventbrite page. The event is free but 
ticketed. When you sign up we will ask some questions around consent, dietary and access 
requirements. Don’t hesitate to get in touch with us if there is anything else you need to 
know to help support your participation. 

Experience Workshops 

The Chief Designer’s Office at the Scottish Government would like your help to sense check 
their work. 

Group 1 
We are looking for 4 people who are: 

• over the age of 70,  

• has experienced at least one fall in the last 12 months experienced, 

• being taken in by scam calls, being defrauded or stolen from. 

Group 2 
We are looking for 12 people who are over the age of 70, and match the following criteria:   

https://www.edinburghcollege.ac.uk/about-us/our-campuses/sighthill
https://www.studioandthen.com/
https://www.eventbrite.co.uk/e/wellness-lab-tickets-345576066317
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• 6 x people who have mild to moderate dementia (e.g. Alzheimer's), 

• 4 x people who live in a care home and have mild to moderate dementia (e.g. 
Alzheimer's). 

We are also would like to talk to people from the following groups: 

• people who provides unpaid care for a loved one / family member who is over the 
age of 70 and has dementia (e.g. Alzheimer's), 

• people who work as carers in care homes. 

Description of the task 

Designers and researchers form the Office of the Chief Designer have worked with clinicians 
and social work advisors, to visualise someone's experience of health and social care.  

We would like you to discuss these experiences with a group. And tell us if anything is 
missing, confusing or not quite right. 

The discussion will be online using MS Teams and will last 90 minutes (including a break). 
You will be compensated for your time with a £50 gift voucher.   

Please let us know if you would prefer to have an individual interviews instead of a group 
session or to have a conversation over the telephone. We will do our best to accommodate 
this. 

Dates for the discussion are: 

Group 1 workshop dates: 

• 28th June: 10am to 11:30am 

• 30th June : 11am to 12.30pm 

Group 2 workshop dates: 

• 5th, 6th, 8th July: 11am to 12:30pm 

Contact: 

If you would like to take part in these sessions or would like to know more please email 
design@gov.scot. 
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SOPA 2022 Dates 

 

SOPA is grateful for the funding received from the Scottish Government ‘Equalities and Human 

Rights Fund’ and the Tudor Trust.  

 

 

 

 

• Trustee meetings (Tuesdays 1-3pm): 12 July, 6 Sept, 6 Dec 

• SOPA Members Meetings (11am -1pm): 28 June, 1 Nov (AGM) 

• Parliamentary Engagement Event: 22nd September 2022 

• Assembly: Wednesday 5th October, Perth 


