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Background

• As a result of the lockdown SOPA suspended its usual activities and 
found new ways to engage 

• Members expressed concern at the impact the lockdown was having 
on the health and wellbeing of older people

• The key concern identified was access to primary healthcare services

• A Health and Wellbeing Group was established and a survey  was 
launched to gather experiences



Access to Healthcare Survey

• An online survey was circulated to SOPA members and their networks 
in July 2021

• Over 800 responses were received, from 14 health board areas

• 84% of respondents were over 60 years of age 

0

20

40

60

80

100

120

140

160

Under 60 60-64 65-69 70-74 75-79 80-84 85+

Age of respondents

0
20
40

60

80
100
120

140
160

180

Respondents by NHS Board area



Summary of findings

• Access to healthcare

• 52% expressed a negative impact on access to GP services

• 55% expressed a negative impact on access to dental services

• 23% expressed a negative impact on access to district nurse, health visitor, 
community psychiatric nurse and allied health professional services

• Medication

• 78% of individuals reported no disruption to obtaining prescriptions for pre-
existing health conditions

• However, concerns were expressed about prescribing without a clear face-to-
face diagnosis



Summary of findings

• Use of private healthcare

• 124 respondents had accessed private health or dental services due to the 
inability to access NHS services

• People with financial resources accessed private health care

• example – a self funded MRI scan detected a brain tumour that would not 
have been detected for months as a result of restrictions imposed by the NHS

• Inequality resulted as most people did not have the ability to pay for private 
healthcare

• Key question – why could people access healthcare from the 
same health professional, often on the same premises, if able to 
pay privately?  



Summary of findings

• Impact on health and wellbeing
• 24% felt the pandemic had a significant impact on their physical health 

• 26% felt the pandemic  had a significant impact on their mental health 

• Access to support
• 57% reported they were unable to access the support they needed

YesNo

Have you been able to access the support you need?



Experiences

• Many respondents gave praise to the hard work of healthcare staff during 
what they acknowledged had been a very difficult time

• Others were reticent, expressing the need to “grin and bear it”

• Reliance on digital technology was unachievable for many as they had 
neither a laptop nor a tablet

• Many older people found the technology challenging and stressful 

• Frustration with apparent inequalities
• GP’s unavailable for home visits whilst district nurses were able to visit
• Restrictions were suddenly overcome if paying privately for care

• Feelings of abandonment, fear and anxiety in being unable to access 
essential healthcare and support they need



Care Homes

• Although the Health and Wellbeing Group did not specifically 
consider the impact of the pandemic on older people in care homes it 
was obvious this had been less than ideal

• It is recommended there is a need for urgent action to improve the 
level of support and advice to care home staff  



Action needed

• Routine appointments and health checks for people with long term 
conditions must be restored

• In order to restore confidence in primary healthcare 
services it is essential a high priority is given to 
restoring face to face consultations with GP’s

• Inequalities of access in different areas of 
Scotland must be the subject of further 
investigation



What has SOPA done with the results?

• Report produced – on SOPA’s website under News
• Shared widely with participants and SOPA’s network
• Shared with MSPs
• Sent with covering letters to:

• Cab Sec for Health and Social Care
• Chief Medical Officer
• Chief Dental Officer

• Invited MSPs to attend today
• Input to consultations on Health and Social Care Strategy and National Care 

Service
• Keep trying – we need to be heard!

https://s3-eu-west-1.amazonaws.com/s3.spanglefish.com/s/31982/documents/consultation-events/final-survey-report-v2.1.pdf



