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Scottish Older People’s Assembly (SOPA) Seminars 2014 Evaluation Report: Summary Report 
 

1. Introduction  
 
This document presents a summary of the findings of the evaluation of the Scottish Older People's 

Assembly Seminars 2014 (SOPA Seminars 2014) on the impact of welfare reform on older people. 

The evaluation was conducted by the Employment Research Institute (ERI), Edinburgh Napier 

University on behalf of the Scottish Older People's Assembly (SOPA) Committee.  

 
2. Background  

 
Three SOPA seminars were held in the beginning of 2014:  

 

 Thursday 16 January 2014 at the City Chambers, Edinburgh 

 Monday 10 February 2014 at the City Chambers, Glasgow 

 Tuesday 18 February 2014 at the Town and County Hall, Aberdeen 

 

These seminars for older people and their representatives, supported by the Scottish Government 

and arranged by the SOPA Committee, were a follow on from the “mini SOPA” that was held on 

Thursday 05 December 2013 – feedback from the “mini SOPA” is presented in Appendix 1.  164 

attended the seminars: 35 in Edinburgh, 78 in Glasgow and 51 in Aberdeen. While the Edinburgh 

and Aberdeen seminars proceeded as planned, there were technological problems at the Glasgow 

seminar venue that were out with the control of the organisers. These issues have been taken into 

account by the evaluators.  

 
3. Methods 

  

The evaluation of the SOPA Seminars 2014 had two phases: 

 

Phase 1 - Evaluation Forms: Delegates were asked to complete a short evaluation form asking for 

background information and how useful various aspects of the seminar were. In total 120 

evaluation forms were returned (a 73% response rate).  

 

Phase 2 - Follow Up Telephone Interviews: Telephone interviews were later held with a sample of 

24 delegates to provide a more in-depth insight into opinions: five attended the Edinburgh seminar, 

ten attended the Glasgow seminar and nine attended the Aberdeen seminar.  

 
4. Findings from the Evaluation Forms  

 

Who participated in the evaluation?   
 

 The majority of those completing the evaluation form (72.5%) were female 

 73.5% were aged over 65 years 
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 Most respondents were White Scottish 

 The majority did not consider themselves disabled as defined by the Disability Discrimination 

Act 1995 

 93.9% of respondents were heterosexual 

 48.1% of respondents were Church of Scotland 

 Most came from the North East, Central West or Central East of Scotland 

 

How did respondents hear about the SOPA Seminars 2014?  
 

Of those that answered this question (116) the majority (81) had heard through older people’s 

interest groups and organisations such as SOPA, Age Scotland and A City for All Ages.  

 

How useful did respondents feel the seminars were?   
 

Of those that answered this question (107), most respondents found the seminar either moderately 

or very useful. Respondents in Glasgow were less likely to find the event useful. There was some 

slight variation by age in the perception of usefulness. No other demographic factor was found to 

be significantly associated with how useful respondents found the events. 

 

What did respondents like best about seminars and what did they like least?  
 

Respondents felt that some of the best things about the seminar were: the opportunities for 

discussion and hearing other people’s views; the speakers and the presentations; and the 

opportunity for networking, meeting others and the people there. Respondents who had attended 

the Glasgow seminar cited problems with the acoustics, technology and venue.  

 

Some respondents would have liked longer to discuss the points raised, or felt that too many points 

were raised for a full discussion, or felt that the issues raised had been raised elsewhere. Some did 

not feel that welfare reform was relevant to older people. 

 

What did respondents think of different parts of the programme and how well organised were 
the seminars?   
 

 Most respondents were positive about the chairperson’s address aspect of the event.  

 Respondents in Aberdeen and Edinburgh were shown a film about Age Scotland Regional 

Assemblies. On average respondents were positive about this aspect of the event. Respondents 

in Aberdeen were also shown a film about Grandparents as kinship carers, and were very 

positive about this film.  

 Respondents were on average positive about the presentation on welfare reform. Some did 

however query the statistics that were being presented and felt that the presentation was too 

political.  
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 Respondents were generally positive about the roundtable discussions, although it received a 

slightly lower average rating than the presentation, films, and chairperson’s address.  

 Respondents were positive about the voting for priorities, although some commented that they 

would have liked more options to choose from, or to choose the issue on which they were 

voting. 

 The feedback from the three locations on facilitation, venue and catering is analysed separately. 

Perhaps unsurprisingly given the difficulties experienced, mean ratings of the facilitation and 

venue of the Glasgow event are more neutral than the ratings from Edinburgh and Aberdeen, 

which are broadly positive. 

 Respondents at the Aberdeen and Edinburgh events were positive about the electronic note 

takers, with a lower mean rating from respondents at the Glasgow event.  

 

Do respondents think that SOPA gives a voice to older people in Scotland?  
 

57.6% agreed or strongly agreed that SOPA gave a voice to older people. However, it should be 

noted that 25.2% neither agreed nor disagreed. Significant differences were found between 

respondents at the different events: respondents in Glasgow were on average somewhat 

undecided about whether SOPA gives a voice to older people, with respondents in Aberdeen more 

likely to agree and those in Edinburgh the most likely to agree. 

 

How might the Assembly be improved in future?  
 

Some commented that they would like to see discussion about the role of SOPA, how it gets its 

authority/mandate from older people, constitution etc. Some also thought that SOPA should 

strengthen the links with those it seeks to represent and other organisations, and also increase 

SOPA’s profile. Some wanted to continue to vary the venue of meetings around Scotland, which 

could be an effective way to get more people involved with SOPA. Trying to get ministerial presence 

and input at SOPA meetings was also important. The importance of feeding back on how meeting 

outcomes are taken forward was highlighted in some comments. 

 

Suggestions of issues to consider in future meetings included: care homes; choices in care; end of 

life care; equality issues; savings, pensions and income; tertiary/adult/community education and 

positive ageing; welfare reform; reductions in heating allowances and benefits; and the price of 

food. 

 
5. Findings from the Telephone Interviews 

 

Telephone interviews were later held with 24 delegates to provide more in-depth insights.  
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How useful was the seminar?  
 

17 of the 24 respondents cited that they had found the seminar useful. For some, the seminars 

were useful as they highlighted the issues affecting older people. For others, they had learned 

about issues that they were not previously aware of, which would help them generally and also in 

their professional lives. Others also stated that this was the first time that they had attended an 

event run by SOPA. With regard to the technological problems experienced at the Glasgow seminar, 

even when some respondents cited that these had presented difficulties, several still said that 

overall they had found the seminar useful. 

 

Seven felt that the seminar had not been useful. Reasons given included feelings that the issues 

discussed had already been covered in previous events. Two respondents who had attended the 

Glasgow seminar stated that the technological problems had meant that they did not find the 

seminar useful. Other reasons given as to why the seminar was not useful included the focus on 

welfare benefits not taking into account the experiences of older people who are not in receipt of 

them, and feelings from some that the priorities voted upon at the end of the seminar did not 

reflect the discussion.  

 

How useful was the event and the associated communications?  
 

In the main, respondents found the event and associated communications useful. For some the 

event and associated communications were rated as useful as it had highlighted issues that 

respondents had not necessarily known about previously, and increased their awareness of SOPA. 

Aspects of the event and associated communications that were cited as making the event less 

useful were: some respondents complained of a lack of parliamentarian presence; respondents 

feeling that they had not taken much away from the meeting; and problems with the technology 

and venue.  

 

Did respondents feel that they could contribute to the discussions at the seminar?   
 

The majority either agreed or strongly agreed that they could contribute to the discussions at the 

seminar. Not all those who said that they agreed or strongly agreed that they could contribute to 

the discussion at the seminar gave a particular reason for their response, but others did. Some cited 

that personally they felt comfortable in saying what they thought. Others cited that they felt able to 

contribute, especially at the times set aside for the discussions at the tables, although they noted 

that some did comment at other points in the day. Reasons as to why respondents did not feel able 

to contribute included: lack of knowledge about the issues being discussed; perceived narrowness 

of the discussion topics presented; and poor facilitation during the table discussions. 
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Does SOPA give a voice to older people in Scotland? 

 

The majority of the respondents felt that SOPA gives a voice to older people in Scotland. These 

respondents cited links between SOPA and the Scottish Government and highlighted that delegates 

had been able to voice their opinions. However, some also stated that the Assembly should be 

further advertised so more older people knew about it, and again questions were raised as to 

whether the issues raised were being listened to and acted upon by government. 

 

Reasons provided by respondents who did not feel that SOPA gives a voice to older people in 

Scotland included the lack of a constitution, and questions about whether issues reported to the 

Scottish Government by SOPA were acted upon. Some also raised questions about how well SOPA 

represented the needs of the general population of older people. 

 
How might the Assembly be improved in future?  
 
A series of recommendations were made by respondents: 

 

 Increasing the profile of SOPA in terms of government and within the general population e.g. 

press coverage, mentioning and publicising the website.  

 There was mixed feedback with regard to whether respondents preferred large Assemblies or 

small meetings.  

 Ensuring that the venues used meet the needs of the Assembly and its audience.  

 Older people need to be enabled and encouraged to have voice and express their views.  

 Those presenting at the Assembly to be clearer about the key message that they are presenting. 

 

Respondents also made suggestions of issues to address in future Scottish Older People’s 

Assemblies. The suggestions made were centred around seven broad themes: equality issues, 

finance, health and social care provision, infrastructure, participation, the Scottish Independence 

Referendum, and welfare reform. 

 

6. Recommendations and Conclusions 
 

Respondents provided some positive feedback on the SOPA Seminars 2014, although it can be seen 

that a number of aspects could be improved in future. The majority of respondents rated the 

seminars as either moderately useful or very useful. Respondents value opportunities for discussion 

and hearing other people’s views. However, some felt that the discussion topics were not always 

appropriate and some wanted to discuss wider issues. 

 

From examining the data presented in this report the authors make a series of recommendations to 

the SOPA Committee: 
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1. Respondents appreciate local meetings, although central, national meetings are also very 

important. Therefore the SOPA Committee could consider and seek funding to hold local events 

as well as the central, national meeting. This could help increase awareness of SOPA and the 

number of older people it engages with. 

 

2. Efforts should be made to ensure that a range of older people are represented at the Assembly, 

especially those who are not members of pre-existing older people’s interest groups. 

Advertising of future events should use a range of media to reach as wide a group as possible.  

 

3. Delegates would value the opportunity to hear representatives of the Scottish Parliament speak 

to the Assembly in person, and have the opportunity to put questions to them. This is seen as a 

key way in which the Assembly can influence policy.  

 

4. Delegates need to see that there are clear outcomes from the SOPA Seminars 2014 and that 

issues raised are taken forward. Some felt that the issues raised had been raised elsewhere. 

They especially would like to see that SOPA influences policy.  

 

5. There should be continued effort to encourage press coverage of SOPA to give a voice to older 

people’s experiences.   

 

6. In future it needs to be ensured that the venues used meet the needs of SOPA and its audience 

e.g. acoustics, technology is tested. However, the authors of this report do acknowledge that 

technology failures may happen unexpectedly etc. 
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1. Introduction 
 
This document presents the findings of the evaluation of the Scottish Older People's Assembly 

Seminars 2014 (SOPA Seminars 2014). The evaluation was conducted by the Employment Research 

Institute (ERI), Edinburgh Napier University on behalf of the Scottish Older People's Assembly 

(SOPA) Committee.   

 
 

2. Background 
 
Three SOPA seminars were held in the beginning of 2014:  

 

 Thursday 16 January 2014 at the City Chambers, Edinburgh 

 Monday 10 February 2014 at the City Chambers, Glasgow 

 Tuesday 18 February 2014 at the Town and County Hall, Aberdeen 

 

These seminars for older people and their representatives, supported by the Scottish Government 

and arranged by the SOPA Committee, were a follow on from the “mini SOPA” that was held on 

Thursday 05 December 2013 – feedback from the “mini SOPA” is presented in Appendix 1. The 

subject of the seminars was the impact of welfare reform on older people. The seminars, alongside 

the “mini SOPA”, were used to capture the views and priorities of older people in Scotland to 

forward them to the Scottish and Westminster governments. 

 

164 attended the seminars: 35 in Edinburgh, 78 in Glasgow and 51 in Aberdeen.  

 

While the Edinburgh and Aberdeen seminars proceeded as planned, there were technological 

problems at the Glasgow seminar venue that were out with the control of the organisers. Problems 

with the equipment provided by the venue meant that: short films that were to be shown could not 

be screened; the electronic vote could not be held; and the electronic note taker was unable to do 

their work in the afternoon. These issues have been taken into account by the evaluators when 

looking at feedback from delegates at the Glasgow seminar.  

 
 

3. Methods 
 
The evaluation of the SOPA Seminars 2014 had two phases: 

 
Phase 1: Evaluation Forms 

 
Delegates in Edinburgh, Glasgow and Aberdeen were asked to complete a short evaluation form 

that was included in their information packs. The form asked delegates to provide information on 

their age, background, how they heard about the SOPA Seminars 2014 and how useful were various 
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aspects. In total 120 evaluation forms were returned: 24 in Edinburgh, 64 in Glasgow and 32 in 

Aberdeen. This means that there was a 73% response rate to the evaluation forms.  

 
Phase 2: Follow Up Telephone Interviews   

 
Telephone interviews were later held with a sample of 24 delegates to provide a more in-depth 

insight into opinions about SOPA Seminars 2014. These delegates had left their contact details on 

the evaluation forms. Of those who participated in the telephone interviews: five attended the 

Edinburgh seminar, ten attended the Glasgow seminar and nine attended the Aberdeen seminar.  

 
 

4. Findings from the Evaluation Forms 

 
This section presents the findings from the evaluation forms completed by delegates after the 

events.  

 

4.1 Who participated in the evaluation? 
 
Table 1 outlines the characteristics of those who completed the evaluation forms (but it should be 

noted that not all respondents provided answers to all the background questions).  

 

The majority of those completing the evaluation form (72.5%) were female. 73.5% were aged over 

65 years. Most respondents were White Scottish. The majority did not consider themselves 

disabled as defined by the Disability Discrimination Act 1995. 93.9% of respondents were 

heterosexual. 48.1% of respondents were Church of Scotland. In terms of the area where 

respondents came from, the responses mirror the seminar locations (so most came from the North 

East, Central West or Central East) and the numbers attending each of the three seminars. 
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Table 1: Demographic characteristics of those who completed the evaluation form 

 

   
Number of 
responses %  

Gender 
(N=120) 

Male 33 27.5 
Female 87 72.5 

Age 
(N=117) 

 

21-30 3 2.6 
31-40 1 0.9 
41-50 7 6.0 
51-59 5 4.3 
60-65 15 12.8 
66-69 20 17.1 

70-75 28 23.9 
76-79 15 12.8 
80-85 21 18.0 
90+ 2 1.7 

Ethnicity 
(N=115) 

 

White Scottish 97 84.4 
White Irish 1 0.9 
White English 10 8.7 
Pakistani 1 0.9 
Chinese 1 0.9 
White other 5 4.4 

Disability 
(N=108) 

Yes 27 25.0 
No 81 75.0 

Sexual 
orientation 

(N=98) 

Bisexual 2 2.0 
Lesbian 1 1.0 
Gay 3 3.1 
Heterosexual 92 93.9 

Faith 
(N=106) 

Roman Catholic 13 12.3 
Church of Scotland 51 48.1 
Muslim 1 0.9 
Humanist 10 9.4 
Other Protestant 5 4.7 
Non belief 18 17.0 
Other 8 7.6 

Area 
respondent 

lives 
(N=114) 

Islands          1 0.9 

North East  32 28.1 
North West  1 0.9 
Central West  56 49.1 
Central East  23 20.2 

South West  1 0.9 
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4.2 How did respondents hear about the SOPA Seminars 2014?  
 

Of those that answered this question (116), the majority (81 respondents) had heard through older 

people’s interest groups and organisations such as SOPA, Age Scotland and A City for All Ages. 11 

had heard through friends or via word of mouth and four through work. In 19 instances it was 

unclear from their answers how they had heard about the Assembly, e.g. they just stated ‘via 

email’. Previous attendance of SOPA was cited by only one respondent, but of course other 

respondents may also have attended previous SOPA events.  

 

4.3 How useful did respondents feel the seminars were?  
 

Respondents were asked how useful they found the seminars. Respondents rated the usefulness of 

the seminar on a scale of 1 to 5 (1 not at all useful, 2 slightly useful, 3 moderately useful, 4 very 

useful, and 5 extremely useful).  

 

Of those that answered this question (107 responses), most respondents found the seminar either 

moderately or very useful (Figure 1). The mean (average) score given was 3.50 (with a standard 

deviation of 0.994, which means that about two thirds of respondents scored the event between 

2.51 and 4.49). 

 

Figure 1: How useful did respondents find the seminar? 

 

 
 

Respondents in Glasgow were less likely to find the event useful, with a lower mean rating (3.18) 

than Edinburgh (3.83) and Aberdeen (3.89). Both of these differences were found to be statistically 
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significant in analysis of variance (ANOVA) tests. The difference in mean rating between Edinburgh 

and Aberdeen was not found to be significant1.  

 

Potential differences in the mean rating between different demographic groups were also 

investigated2. Some slight variation in usefulness was found by age. The age group most likely to 

find the event useful was the 60-65 year old age group (with a mean rating of 4.08). This was found 

to differ significantly from the 70-75 age group (who had a mean rating of 3.16) and the over 80 

group (with a mean rating of 3.23). These were the only pairs of groups found to be significantly 

different. No other demographic factor was found to be significantly associated with how useful 

respondents found the events. 

 

4.4 What did respondents like best about seminars and what did they like least? 
 

Respondents were asked to write in what they (1) liked best about the seminars; and (2) what they 

had liked the least about the seminars. 

 

Of those who answered what they liked best about SOPA Seminars 2014 (90 responses), the 

following broad themes can be identified in the responses (it must be noted that some respondents 

only mentioned one thing that they liked best, and some mentioned more than one). 

 

 31 respondents felt that the opportunities for discussion and hearing other people’s views was 

one of the best things about the seminar. For example, one respondent stated that what they 

liked best had been “an ability to discuss any issues in small groups. People seem to more open 

in round the table type of discussion”. 

 

 15 respondents stated that the speakers and the presentations were one of the best things 

about the seminar.  

 

 12 respondents felt that the opportunity for networking, meeting others and the people there 

was one of the best things about the seminar. For example, one respondent stated that what 

they liked best had been “the chance to meet other people similarly aged, lively and 

stimulating”. 

 

 Three respondents mentioned the electronic voting, four mentioned the films, and two 

mentioned the screen displays as one of the best things about the seminar.  

 

                                                
1 Mean ratings of the usefulness of the event for each location, and the results of tests of 
significance of these differences, can be found in Figure A4a and Table A4a respectively, in 
Appendix 4. 
2 The results of this significance testing are shown in Table A4b in Appendix 4.  
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Other issues cited as what respondents liked best about the day included: the event being very 

informative; learning about welfare reform; having the seminars held locally and the seminar 

venues; and the relaxed atmosphere. 

 

74 responded to the question asking what they had liked least about the seminars. In examining the 

responses it is worth considering some of the feedback from respondents from Glasgow about the 

problems with the venue and the technology separately (although a minority from the other 

venues did identify problems with the technology and volume of sound). Problems identified with 

the venue and the technology by the respondents who had attended the Glasgow seminar 

included: 

 

 Problems with the acoustics of the room and audience hearing. For example one respondent 

commented that they had been “unable to hear speakers due to poor sound”.  

 The cold temperature of the room and the lack of a hot drink being provided with lunch. One 

respondent stated that: “Venue cold. Needed tea at lunch”. 

 The failure of the screens. 

 
The Glasgow respondents also cited issues separate from the venue and the technology, which can 

be considered alongside the comments from those who attended the Edinburgh and Aberdeen 

seminars.  

 

 Some felt that the issues raised had been raised elsewhere and that there was a repetition of 

what was already known: “…having been campaigning for more than 20 years, felt we were 

going round in circles”.  

 

 Some respondents would have liked longer to discuss the points raised, or that too many points 

were raised for a full discussion. 

 

Some felt that Welfare Reform was not relevant to all older people as not all were in receipt of 

benefits. For example one respondent felt that “welfare reform has very limited and indirect 

effect to older people/pensioners”. Others also thought that the content of some presentations 

was too political. Some felt that the impact of certain issues was being exaggerated, and one 

respondent commented that if statistics were to be cited they needed to be attributed: “All 

stats quoted should be attributed so people don’t have a feeling that they might not be quite 

accurate”. 

 

 There were also individual comments about the screen used by the electronic note takers 

being distracting, that the seminars were not felt to be well publicised enough and that too 

many negative opinions were presented: “Not publicised enough. There were few people 

attending considering the number of older people's organisations existing”. 
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4.5 What did respondents think of different parts of the programme and how well organised 
were the seminars?  

 

Respondents were asked to rate on a scale of 1 to 5 (1 very poor, 2 poor, 3 neutral, 4 good, 5 very 

good) different parts of the seminar programme and the organisation of the seminars. Figure 2 

below summarises the mean response, and question response rate, for each of these aspects.  

 

Figure 2 Mean responses to aspects of SOPA programme 

 

 
 

4.5.1 The chairperson of the SOPA address 

 

Respondents were asked to rate the chairperson’s address at the beginning of the event. A mean 

response of 3.94 to this question (standard deviation 0.969) suggests that most respondents were 

positive about this aspect of the event.  

 

Differences in mean ratings between locations, and their significance, were explored3. Analysis of 

variance (ANOVA) tests showed a statistically significant difference (p=0.001)4 in the mean rating of 

the chairperson’s address between those attending the Aberdeen (4.39) and Glasgow (3.66) events. 

This suggests that respondents in Aberdeen were more positive about the chairperson’s address 

                                                
3 The full results of the testing of differences between the locations can be found in Figure A4a and 
Table A4a in Appendix 4. 
4 The p-value is the probability (between 0 and 1) that the results obtained are due to chance alone; 
thus, at low p-values we can be confident that the results are not due to chance. In this analysis, 
results are deemed to be significant if the obtained p-value is equal to or less than 0.05. A p-value 
of 0.05 allows us to conclude that there is no more than a 5% possibility that the results are due to 
chance. 
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than those in Glasgow. The mean rating for Edinburgh (4.09) was not found to be significantly 

different from either of the other two locations. 

 

No significant differences were found in mean ratings of the chairperson’s address between 

different demographic groups5. 

 

4.5.2 Films about Age Scotland Regional Assemblies respondents (shown in Aberdeen and 

Edinburgh only) 

 

Respondents in Aberdeen and Edinburgh were shown a film about Age Scotland Regional 

Assemblies. A mean rating of 3.94 (standard deviation 0.785) suggests that on average respondents 

were positive about this aspect of the event. 

 

No significant difference was found between the mean rating of respondents in the Aberdeen event 

compared with the mean rating of those attending the Edinburgh event. There were no significant 

differences in ratings between different demographic groups. 

 

4.5.3 Film about Grandparents as kinship carers (shown in Aberdeen only) 

 

Respondents in Aberdeen were also shown a film about Grandparents as kinship carers. A mean 

rating of 4.42 (standard deviation 0.578) suggests that respondents were very positive about this 

aspect of the event. 

 

There were no regional differences to analyse in this case as the film was only shown in Aberdeen, 

and no significant differences were found between the responses of different demographic groups. 

 

4.5.4 Presentation on Welfare Reform and its impact on older people in Scotland 

 

The central theme of the events was the impact of welfare reform on older people in Scotland, and 

a presentation was given on this topic. Respondents’ mean rating of this aspect was 3.94 (standard 

deviation 0.924), suggesting that respondents were on average positive about the presentation. 

Some did however query the statistics that were being presented and felt that the presentation 

was too political. 

 

A statistically significant difference (p=0.035) was found between the ratings of respondents in 

Aberdeen (4.22) and Glasgow (3.76). This suggests that respondents in Aberdeen were on average 

more positive about the presentation on welfare reform than those in Glasgow. No significant 

difference was found between the mean response of Edinburgh respondents compared with the 

other two locations. 

                                                
5 The full results of the significance testing of differences between demographic groups are shown 
in Table A4b in Appendix 4. 
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No significant differences were found between the mean ratings of different demographic groups. 

 

4.5.5 Roundtable discussions on welfare reform 

 

Following the presentation on welfare reform, respondents discussed the issues raised in smaller 

groups. A mean rating of 3.79 (standard deviation 0.834) suggests that respondents were generally 

positive about these roundtable discussions, although it received a slightly lower average rating 

than the presentation, films, and chairperson’s address. Some provided additional comments that 

they felt that the discussion topics were not always appropriate and some wanted to discuss wider 

issues. 

 

No significant differences were found in mean ratings between the three locations, or between 

different demographic groups. 

 

4.5.6 Voting for your priorities 

 

The feedback from the three locations is analysed separately as different methods were used in the 

voting process. For example electronic notepads were used in Edinburgh, whereas a show of hands 

was taken in Aberdeen. Table 2 below shows the mean rating of voting at each location, alongside 

the standard deviation and number of responses to the question.  

 

Table 2: Mean rating of voting for priorities, by location 

 

Location Mean 
Standard 
deviation 

Number of 
responses 

Edinburgh 4.33 0.730 21 
Glasgow 3.16 0.800 37 

Aberdeen 3.85 0.864 27 

 

The mean rating at all three locations suggests that respondents were positive about this aspect. 

The mean response of 3.16 in Glasgow is the least positive, although response to this question was 

particularly low in the questionnaires returned from Glasgow, with only 37 answering the question 

out of the 64 forms returned. Some commented that they would have liked the opportunity for 

open discussion of the issues to be voted on: “More time beneficial on open discussion on issues to 

be voted on”. 

 

The sample size is too small to analyse the response by demographic group within each event. 
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4.5.7 Organisation of the event: Facilitation, Venue and Catering 

 

The feedback from the three locations on facilitation, venue and catering is analysed separately. 

Table 3 shows the mean rating of the facilitation, venue and catering at each location. 

 

Table 3: Mean rating of organisation of event, by location 

 

  Facilitation Venue Catering 

Edinburgh 

Mean 4.33 Mean 4.36 Mean 4.27 

Standard 
deviation 

0.658 
Standard 
deviation 

0.581 
Standard 
deviation 

0.631 

Number of 
responses 

21 
Number of 
responses 

22 
Number of 
responses 

22 

Glasgow 

Mean 3.31 Mean 3.14 Mean 2.98 

Standard 
deviation 

1.000 
Standard 
deviation 

1.265 
Standard 
deviation 

1.283 

Number of 
responses 

42 
Number of 
responses 

51 
Number of 
responses 

49 

Aberdeen 

Mean 4.40 Mean 4.70 Mean 4.44 

Standard 
deviation 

0.645 
Standard 
deviation 

0.465 
Standard 
deviation 

0.641 

Number of 
responses 

25 
Number of 
responses 

27 
Number of 
responses 

27 

 

The mean rating of all three aspects of the organisation was high in Edinburgh and Aberdeen, with 

respondents rating fairly highly the facilitation, venue and catering. Perhaps unsurprisingly given 

the difficulties experienced, mean ratings of the facilitation and venue of the Glasgow event are 

more neutral. However, the mean rating of the catering at the Glasgow event was also relatively 

low at 2.98. 

 

Respondents who had attended the Glasgow seminar provided further comments about the 

problems experienced with the technology, the acoustics and difficulties hearing, the lack of a hot 

drink at lunch time and the coldness of the room. 

 

4.5.8 Electronic note takers 

 

The feedback from the three locations is analysed separately, as technological problems in Glasgow 

meant that the electronic note taker could not carry on their work in the afternoon. Table 4 shows 

the mean rating of the electronic note takers at each location. 
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Table 4: Mean rating of electronic note takers, by location 

 

Location Mean 
Standard 
deviation 

Number of 
responses 

Edinburgh 4.23 0.813 22 
Glasgow 3.33 1.434 36 

Aberdeen 4.45 0.739 22 

  

Respondents at the Aberdeen and Edinburgh events were positive about the electronic note takers, 

with a lower mean rating from respondents at the Glasgow event. However, response to this 

question was low from the Glasgow respondents, with only 36 responding out of 64 evaluation 

forms returned. 

 

4.6 Do respondents think that SOPA gives a voice to older people in Scotland? 
 
Respondents were asked whether they thought that SOPA gives a voice to older people in Scotland 

on a scale of 1 to 5 (1 strongly disagree, 2 disagree, 3 neither agree nor disagree, 4 agree, and 5 

strongly agree). Of those that answered the question (111 responses), 57.6% agreed or strongly 

agreed that SOPA gave a voice to older people. However, it should be noted that 25.2% neither 

agreed nor disagreed. Figure 3 below shows the responses to this question. 

 
Figure 3: Does the SOPA give a voice to older people in Scotland 

 

 
 

The mean rating given was 3.51 (with a standard deviation of 1.143, meaning that about two thirds 

of respondents gave a rating of between 2.37 and 4.65). 

 

Significant differences were found between respondents at the different events in the extent to 

which they agreed that SOPA gives a voice to older people in Scotland. The mean rating in Glasgow 
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(3.10) was significantly lower (p=0.002) than in Aberdeen (mean rating of 3.86) and also 

significantly lower (p=0.000) than in Edinburgh (mean rating of 4.13). These differences suggest 

that respondents in Glasgow are on average somewhat undecided about whether SOPA gives a 

voice to older people, with respondents in Aberdeen more likely to agree and those in Edinburgh 

the most likely to agree. 

 

No significant differences were found in the mean ratings on this item between different 

demographic groups. 

 

4.7 How might the Assembly be improved in future?  
 
Respondents were asked for suggestions of how the Assembly could be improved in future, and 

issues to be considered in future meetings. 

 

Some commented that they would like to see discussion about the role of SOPA, e.g. how it 

interacts with the Scottish and UK Governments, how it gets its authority/mandate from older 

people, constitution etc.  

 

“Discussion should be about role of assembly - how it interacts with Scottish and UK 
governments and how it gets its authority/mandate from older people” 

 

Some also thought that SOPA should strengthen the links with those it seeks to represent and other 

organisations. 

 

“Get stronger by joining with other groups” 
 

“Like most representative orgs, anything that strengthens the links with those it seeks to 
represent - maybe some kind of local network or regular regional assemblies” 

 

Linked to this, comments were also made about the need to try to get ministerial presence and 

input at SOPA meetings and seminars. Maintaining and improving links to the Scottish Government 

was cited by respondents as being important.  

 

“Try and get politicians attended at some of the meetings and take them to task” 
 

“Engagement with elected representatives & feedback to members” 
 

Related to this was the importance of feeding back on actions taken by SOPA and how meeting 

outcomes are taken forward. 
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Some commented that they had liked the fact that the seminars had been held outside Edinburgh. 

They suggested that there should be more local meetings/contact integrated with the wider 

community. Some wanted to continue to vary venue of meetings around Scotland. 

 

“Continue to vary venue/location around Scotland to give people in areas [the opportunity] 
to participate” 

 

Some thought that work needed to be done to increase SOPA’s profile through more publicity etc. 

in order to get more people involved.  

 

“Needs a higher profile - more publicity about the good work it does” 
 

This publicity can be web-based but information also needs to be provided to those without web 

access.  

 
“Need to think wider than web based information. Many older people do not use the 
internet” 

 

Other more general comments included circulating more information prior to meetings, and 

allocating more time for group discussion in order to give delegates more time to air their views. 

Respondents from the Glasgow seminar cited the need for better (pre preparation of) venues in 

terms of technology, audience distribution around the rooms and acoustics.  

 
Suggestions of issues to consider in future assemblies or seminars, included: care homes; choices in 

care; end of life care; equality issues; savings, pensions and income; tertiary/adult/community 

education and positive ageing; welfare reform; reductions in heating allowances and benefits; and 

the price of food. 

 
 

5. Findings from the Telephone Interviews 

 
Telephone interviews were later held with 24 delegates to provide more in-depth insights.  

 

5.1 How useful was the seminar? 
 

In response to the question “How useful did you feel the seminar was” 17 of the 24 respondents 

cited that they had found the seminar useful. For some the seminars were useful as they 

highlighted the issues affecting older people. For others they had learned about issues that they 

were not previously aware of which would help them generally and also in their professional lives. 
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“Well I think it was useful to highlight the problems in our society…because it affects older 

people probably more than the population as a whole. But of course a lot of the problems 

affect younger people as well” (Participated in Edinburgh) 

 

 “I found it very useful, in that there was a lot of material that I wasn’t aware of, and as a 

sounding board I thought it was very useful for people there who were fairly reticent in some 

ways but the facts and statements filled in a lot of the gaps for me” (Participated in 

Aberdeen) 

 

Others also stated that this was the first time that they had attended an event run by SOPA, so it 

was a good opportunity for them to learn more about SOPA and what it does. 

 

“I thought the seminar was very useful. I knew nothing about SOPA until the day of the 

event, and I really found it very useful” (Participated in Aberdeen) 

 

“…I was there representing an organisation so it was good for me to see what SOPA was all 

about…so it was useful to know what SOPA got up to and personally it opened my eyes to a 

few things” (Participated in Glasgow) 

 

With regard to the technological problems experienced at the Glasgow seminar, even when some 

respondents cited that these had presented difficulties, several still said that overall they had found 

the seminar useful. 

 

“I found it quite useful, the only problem was the acoustics, unfortunately we didn’t hear 

everything” (Participated in Glasgow) 

 

Seven felt that the seminar had not been useful. Reasons given as to why the seminar had not been 

useful included feelings that the issues discussed had already been covered in previous events, but 

that solutions to the issues raised were still not being found. One respondent cited that they felt 

many organisations were having the same discussions but needed to pull together in their work to 

effect change.  

 

“I have heard everybody talking about the same things…these things have been brought up 

so many times in so many different meetings, everybody wants to do it but it doesn't seem to 

be happening...I think there are so many people doing the same thing and unfortunately 

instead of all getting together and pulling in the one way it’s costing all this money” 

(Participated in Edinburgh) 

 
Two respondents who had attended the seminar in Glasgow stated that the technological problems 

had meant that they did not find the seminar useful.  
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“I think the hall acoustics didn’t meet the needs of the microphones they were using. And if 

they had read it from the television we would have picked up a bit more. But because the 

television went off we didn’t hear it all” (Participated in Glasgow) 

 

Other reasons given as to why the seminar was not useful included the focus on welfare benefits 

not taking into account the experiences of older people who are not in receipt of them; and feelings 

from some that the priorities voted upon at the end of the seminar did not reflect the discussion.  

 

“…we were asked to vote on a choice of a few questions…it was felt that those questions 

weren’t relevant to the debate that was being had and to pick one out of the three options 

made me feel a bit uncomfortable” (Participated in Glasgow) 

 

5.2 How useful was the event and the associated communications? 
 

Respondents were first invited to discuss their opinions on how useful the event and the associated 

communications were and then to summarise their response on a scale of 1 to 5 (1 not at all useful, 

2 slightly useful, 3 moderately useful, 4 very useful, and 5 extremely useful). 19 respondents felt 

able to give a rating, but others were unsure or rated the event and the communication separately. 

The summaries given are presented in Table 5 and show that the majority rated the event and 

associated communications as very useful or extremely useful. 

 

Table 5: How useful were the event and the associated communications 

 

 Number of 
responses 

1 not at all useful 0 

2 slightly useful 2 

3 moderately useful 5 

4 very useful 4 

5 extremely useful 8 

 

 

Reasons as to why the event and associated communications were rated as useful or not useful 

varied, and sometimes respondents found certain aspects very useful but others not as useful. For 

some the event and associated communications were rated as useful, as it had highlighted issues 

that respondents did not previously necessarily know about, and also made some more aware 

about SOPA and what it does. Others cited the newsletter and website as useful (although some did 

state that they did not receive the newsletter or that its circulation could be wider).  
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Aspects of the event and associated communications that were cited as making the event less 

useful were: some respondents complained of a lack of parliamentarian presence; respondents 

feeling that they had not taken much away from the meeting e.g. the topics discussed not being of 

interest; problems with the technology and venue; and one respondent felt that SOPA should have 

a constitution.  

 

5.3 Did respondents feel that they could contribute to the discussions at the seminar? 
 

Respondents were first invited to discuss their opinions on whether they felt that they could 

contribute to the discussions at the seminar if they wished and then to summarise their response 

on a scale of 1 to 5 (1 strongly disagree, 2 disagree, 3 neither agree nor disagree, 4 agree, and 5 

strongly agree). 23 respondents felt able to summarise their responses. The summaries are 

presented in Table 6 and show that the majority (n=16) either agreed or strongly agreed that they 

could contribute to the discussions at the seminar. 

 

Table 6: Did respondents feel that they could contribute to the discussions at the seminar? 
 

 Number of 
responses 

1 strongly disagree 0 

2 disagree 3 

3 neither agree nor disagree 4 

4 agree 6 

5 strongly agree 10 

 

Not all those who said that they agreed or strongly agreed that they could contribute to the 

discussion at the seminar gave a particular reason for their response, but others did. Some of those 

who agreed or strongly agreed that they could contribute to the discussion at the seminar cited 

that personally they felt comfortable in saying what they thought. 

 

“I am a pretty outspoken [person]. I believe in lots of things and I don’t change…I have lived 

a long time so I have seen many things and I have heard many things, I have been through 

many things. So I feel that I have the right to do this” (Participated in Edinburgh) 

 

Others cited that they felt able to contribute, especially at the times set aside for the discussions at 

the tables, although they noted that some did comment at other points in the day. 

 

"…I wasn’t sure if you could comment from the floor….I was quite able to contribute and 

there was a welcome to contributions at the appropriate times” (Participated in Glasgow) 
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“Very much so. And all the communications were geared to that, you could hear it, you could 

see it, and you could communicate with the people at the table” (Participated in Aberdeen) 

 

One person stated that they had held back a bit in contributing to the discussions as they were 

attending as a representative of an organisation and felt that it was their role to take back 

information to their organisation. 

 

Reasons as to why respondents did not feel able to contribute included: lack of knowledge about 

the issues being discussed; perceived narrowness of the discussion topics presented; and poor 

facilitation during the table discussions so delegates were interrupting and talking over each other.  

 

“…it seemed to be there were table discussions and the person in charge didn’t take charge 

and people were sort of over talking other people and they would change the subject before 

you could get your opinion in” (Participated in Glasgow) 

 

5.3 Does the SOPA give a voice to older people in Scotland? 
 

Respondents were asked whether they thought that the SOPA gives a voice to older people in 

Scotland. Respondents were first invited to discuss their opinions on the question and then asked 

to summarise their response on a scale of 1 to 5 (1 strongly disagree, 2 disagree, 3 neither agree 

nor disagree, 4 agree, and 5 strongly agree). The summaries are presented in Table 7 and show that 

the majority of the 24 respondents felt that the SOPA gives a voice to older people in Scotland, with 

14 saying that they agreed or strongly agreed. 

 

Table 7: Does the SOPA give a voice to older people in Scotland 

 

 Number of 
responses 

1 strongly disagree 1 

2 disagree 3 

3 neither agree nor disagree 6 

4 agree 8 

5 strongly agree 6 

 

Reasons provided by respondents as to why they did not feel, or neither agreed nor disagreed, that 

the SOPA gives a voice to older people in Scotland included the lack of a constitution, and questions 

about whether issues reported to the Scottish Government by SOPA were acted upon. 

 

“…it needs to be translated into action...it’s all very well SOPA having a dialogue with the 

Scottish Government, and that’s an action in itself, but the ultimate action is whether the 



26 
 

Scottish Government will take on board what is said, accept that there is a need for action 

and actually do is quite, quite another thing" (Participated in Glasgow) 

 

Some also raised questions about how well SOPA represented the needs of the general population 

of older people. 

 

“If you’re at the assembly its good, whether it gives a voice to the general population I’m not 

sure" (Participated in Glasgow) 

 

Those respondents who felt that SOPA gave voice to older people in Scotland cited the links 

between SOPA and the Scottish Government.  

 

“…it seems to be growing in terms of its public presence and its contact with the Scottish 

Government and COSLA and organisations like that, because it is getting a higher profile it is 

getting much better at representing the older people of Scotland” (Participated in 

Edinburgh) 

 

Others highlighted that delegates had been able to voice their opinions, although one respondent 

felt that the priorities voted for at the end of the day did not reflect the discussions. 

 

“The voting thing. We didn’t realise that we were being asked to vote on something that the 

terms of which had already been decided on beforehand. I thought from what had been said 

earlier that we were going to be voting on something being put forward by that assembly 

that morning” (Participated in Aberdeen) 

 

However, some who felt that SOPA gave voice also stated that the Assembly should be further 

advertised so more older people knew about it, and again questions were raised as to whether the 

issues raised were being listened to and acted upon by government. 

 

“Everybody tries so hard…but you listen to the people and you can hear the same things that 

we have been talking about and then they say...we’re going to start doing something and it 

seems to get lost. So I feel that we have got to have a real strong voice here. And I feel we 

have got a lot to offer and we do offer it, so surely people should be listening to us” 

(Participated in Edinburgh) 

 

5.4 How might the Assembly be improved in future?  
 

Respondents were asked how the Assembly might be improved in future. A series of 

recommendations were made by respondents, which again reflect the themes raised in answers to 

previous questions.  
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Suggestions included increasing the profile of SOPA in terms of government. 

 

“I think if they have Scottish MPs there. To try and answer some of the questions we’ve got 

regarding the treatment of people…” (Participated in Glasgow) 

 

It was also felt that the profile of SOPA also needed to be increased within the general population 

e.g. press coverage, mentioning and publicising the website. One respondent discussed the lack of 

press coverage of SOPA 2012. 

 

“…it seemed to me that we were like a biscuit tin with the lid firmly on, and what we 

discussed there didn’t get out into the broader community” (Participated in Aberdeen) 

 

There was mixed feedback with regard to whether respondents preferred large Assemblies or small 

meetings. Some preferred holding large Assemblies, including participation through video links, as 

in this way the message was felt to be stronger.  

 

“The Assembly normally is a very large assembly but this year because of weather it has had 

to be in a smaller group. But I think it is better when there is the big assembly because then 

there is more people involved. I think then the message goes out more stronger...if it is a big 

assembly” (Participated in Edinburgh) 

 

However, others conversely expressed the value of being more participative by holding events in 

different parts of Scotland. 

 

“…be more participative, more accessible, and perhaps take a more committed approach to 

coming to Aberdeen and the north” (Participated in Aberdeen) 

 

Some commented that in future it needs to be ensured that the venues used meet the needs of the 

Assembly and its audience, e.g. that acoustics and technology are tested beforehand. Others felt 

that older people need to be enabled and encouraged to have voice and express their views. Two 

respondents also felt those presenting at the Assembly to be clearer about the key message that 

they are presenting. 

 

Other issues raised included whether an older people’s parliament would be more effective than 

SOPA; and consideration of the best ways to represent older people, especially as there are many 

organisations seeking to do so.  

 

The theme for the seminars was the impact of welfare reform on older people. Respondents were 

asked to make suggestions of issues to address in future Scottish Older People’s Assemblies. In 

Table 8 the authors of the report have grouped the suggestions into seven broad themes: equality 

issues, finance, health and social care provision, infrastructure, participation, the Scottish 
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Independence Referendum, and welfare reform (these are presented in Table 8 in alphabetical 

order rather than order of priority).  

 

Table 8: Respondents suggestions of issues that affect older people that you think should be 

addressed in future Scottish Older People’s Assemblies or seminars 

 

Broad theme Examples of suggestions made by respondents 

Equality issues 
Older people as a group as well as older people who 
also fall into other equalities groups 

Finance 
Pensions 
fuel poverty 
Tax 

Health and social care 
provision 

Care provision 
Home care 
NHS ambulance services6 
Problems with early appointments for older people 
Free care for older people 

Infrastructure – transport etc. 

The ‘blue badge’ 
Access to public transport e.g. in terms of physical 
accessibility and connections 
Broadband access 
Barriers in the physical landscape e.g. road crossings, 
dropped kerbs 

Participation 
Enabling and encouraging older people to have voice 
and express their views 
Older people’s voice in government  

The Scottish Independence 
Referendum 

Potential changes and effects on policies effecting 
older people 

Welfare reform 
The ‘bedroom tax’ 
Improving older people’s experiences of engaging with 
organisations as part of welfare reform 

 

Again in response to this question some questioned the extent to which issues presented by SOPA 

to the Scottish Government were acted on and whether there was a need for SOPA to have a 

constitution. Some respondents would also prefer in future that if they were to vote on priorities 

                                                
6 Whether this referred to the emergency ambulance service or the patient transport service was 
not specified. 
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they were able to vote on more areas. This can be linked to responses presented earlier in the 

report that the priorities voted for did not reflect the discussions at the seminars. 

 

“…unfortunately I felt that many of the things I would have voted for we were only given out 

of three and we could only vote for one. So in fact on the whole list of all the things that we 

voted for I would have voted for 90% of those things” (Participated in Edinburgh) 

 

 

6. Recommendations and Conclusions 

 

Respondents provided some positive feedback on the SOPA Seminars 2014, although it can be seen 

that a number of aspects could be improved in future. The majority of respondents rated the 

seminars as either moderately useful or very useful. Respondents value opportunities for discussion 

and hearing other people’s views. However, some felt that the discussion topics were not always 

appropriate and some wanted to discuss wider issues. 

 

From examining the data presented in this report the authors make a series of recommendations to 

the SOPA Committee: 

 

1. Respondents appreciate local meetings, although central, national meetings are also very 

important. Therefore the SOPA Committee could consider and seek funding to hold local events 

as well as the central, national meeting. This could help increase awareness of SOPA and the 

number of older people it engages with. 

 

2. Efforts should be made to ensure that a range of older people are represented at the Assembly, 

especially those who are not members of pre-existing older people’s interest groups. 

Advertising of future events should use a range of media to reach as wide a group as possible.  

 

3. Delegates would value the opportunity to hear representatives of the Scottish Parliament speak 

to the Assembly in person, and have the opportunity to put questions to them. This is seen as a 

key way in which the Assembly can influence policy.  

 

4. Delegates need to see that there are clear outcomes from the SOPA Seminars 2014 and that 

issues raised are taken forward. Some felt that the issues raised had been raised elsewhere. 

They especially would like to see that SOPA influences policy.  

 

5. There should be continued effort to encourage press coverage of SOPA to give a voice to older 

people’s experiences.   
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6. In future it needs to be ensured that the venues used meet the needs of SOPA and its audience 

e.g. that acoustics and technology are tested beforehand. However, the authors of this report 

do acknowledge that technology failures may happen unexpectedly etc. 
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Appendix 1: Feedback of the Scottish Older People's Assembly 2013 
 

Appendix 1a: Findings from the feedback of the Scottish Older People's Assembly 2013 

 
SOPA 2013 was held in Edinburgh at the Edinburgh International Conference Centre.  The theme for 

this year’s Assembly was the impact of welfare reform on older people and activities that 

encourage older people to remain socially connected and contribute to society.   

 
Unfortunately on Wednesday 04 and Thursday 05 December Scotland, as well as other areas in the 

UK, was hit by a bad storm.  The resulting disruptions to transport and other infrastructure meant 

that many delegates, and the majority of the speakers and facilitators, due to participate were 

unable to travel to the Assembly.  For those who did manage to attend, a reduced programme was 

delivered, with the Assembly ending at lunchtime.   

 
84 of the 193 registered delegates were able to attend the Assembly.  Of those who registered 113 

were female and 79 male.  60 registered delegates applied to attend SOPA 2013 on their own 

initiative.  Out of the 193 registered delegates, 74 had a professional background, whilst 119 

delegates were older people and/or volunteers.  Table A1a presents the different areas where 

those who were able to attend came from (although it needs to be noted that not all delegates 

gave an address when registering): 

 

Table A1a: Areas of Scotland where attending delegates came from 

Area Number 

North East (Grampian/Tayside/Moray)  4 

North West (Argyll, Highlands)  1 

Central West (Strathclyde exc. Argyll/Central)  9 

Central East (Edinburgh /Lothians/Fife)  54 

South West (Dumfries and Galloway)  2 

South East (Scottish Borders)  2 

Islands - 

 

Methods 

 
Gathering feedback from SOPA 2013 had two phases: 

 
Phase 1: Evaluation Forms. Delegates in Edinburgh were asked to complete a short evaluation form 

that was included in their information packs. The form asked delegates to provide information on 

their age, background, how they heard about SOPA 2013 and how useful were various aspects of 

the Assembly. In total 11 evaluations forms were returned.   
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Phase 2: Follow Up Telephone Interviews. Telephone interviews were later held with 4 delegates 

to provide a more in-depth insight into opinions about SOPA 2013. These delegates had left their 

contact details on the evaluation forms.  

 

Findings from the Evaluation Forms 

 
This section presents findings from the evaluation forms.  It should be noted that as only 11 people 

completed the evaluation forms, this cannot be taken as representative of delegates of SOPA 2013. 

 
Who participated in the feedback? 

 
Table A1b outlines the characteristics of those who completed the evaluation forms (but it should 

be noted that not all respondents provided answers to all the background questions).  The 

evaluation form was completed by 5 males and 6 females, with the majority being aged over 65 

years.  Most respondents were White Scottish.  The majority did not consider themselves disabled 

as defined by the Disability Discrimination Act 1995.  The majority of respondents came from 

central east Scotland.   

 
Table A1b: Characteristics of those who completed the evaluation form 

  Number 

Gender Male 5 
 Female 6 

Age 21-30 1 

41-50 1 

51-59 1 

60-65 1 

66-69 4 

70-75 2 

76-79 1 

Ethnicity White Scottish 8 
 White English 1 
 Chinese 2 

Disability Yes 2 
 No 8 

Sexual Orientation Heterosexual 7 

Bisexual 1 

Faith/belief Roman Catholic 2 
 Church of Scotland 3 
 Other Protestant 1 
 Humanist 2 
 Non belief 3 

Area of residence North East 2 

Central West  1 

Central East  8 
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How did they hear about the SOPA 2013? 
 
The majority had heard through older peoples’ interest groups and organisations, their work, or 

through attendance at previous Assemblies.   

 
How useful did respondents feel this Assembly was?  
 
Of those that answered this question (n=10) respondents rated the usefulness of the Assembly on a 

scale of 1 to 5 (1 not at all useful, 2 slightly useful, 3 moderately useful, 4 very useful, and 5 

extremely useful) as either moderately useful or very useful. 

 
What did respondents like best about SOPA 2013 and what did they like least? 
 
Of those who answered what they liked best about SOPA 2013 (n=8) three cited the films as what 

they liked best about the Assembly.  Other respondents cited the feeling of belonging and the 

information they received.  One participant highlighted that despite the low attendance, a 

programme was still delivered.   

 
Of those who answered what they liked least about SOPA 2013 (n=7) two said nothing and two said 

the weather cutting the Assembly short.  Two respondents felt that delegates should have had time 

to ask questions.  One respondent felt that better use could have been made of social media to 

keep people informed of the partial programme. 

 
Respondents were also asked to rate different aspects of the Assembly on a scale of 1 to 5 (1 not at 

all useful, 2 slightly useful, 3 moderately useful, 4 very useful, and 5 extremely useful).  Due to the 

curtailed programme many of the aspects to be rated did not take place.  Even where it was 

possible for ratings to be given, respondents did not always do so.  Table A1c presents the ratings 

received.  It is not possible to draw conclusions because of the low response rate, but generally, 

where responses are given these responses are positive.   

 

Table A1c: Respondents’ ratings of various aspects of SOPA 2013 

 Very 
good 

Good Neutral Poor 
Very 
poor 

No 
response 

The chairperson of the 
Scottish Older People’s 
Assembly address 

- 1 - - - 9 

Session on Citizen 
Participation 

- 1 - - - 9 

Facilitation of event 1 1 2 - 1 5 

Venue 4 1 2 - 1 2 

Catering 4 1 2 - - 3 
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Do respondents think that the Scottish Older People’s Assembly gives a voice to older people in 
Scotland? 
 
Of those that answered the question (n=8) of whether they thought that the Scottish Older 

People’s Assembly gives a voice to older people in Scotland on a scale of 1 to 5 (1 strongly disagree, 

2 disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree) responses were generally 

positive: one strongly agreed, four agreed, two neither agreed nor disagreed, and one disagreed. 

 
How might the Assembly be improved in future?  
 
Suggestions of how the Assembly be improved in future included: 

 

 Providing positive examples of how people have coped with financial difficulty  

 More publicity and promotion of the Assembly 

 Holding an Assembly before the vote on Scottish independence or immediately thereafter 

 Address reserved policy areas and Westminster reform 

 

Findings from the Telephone Interviews 

 
Telephone interviews were later held with 4 delegates to provide more in-depth insights.  However, 

it should be noted that as only 4 people took part in telephone interviews, and this feedback cannot 

be taken as representative of delegates of SOPA 2013. 

 
In response to the question “How useful did you feel the 2013 Assembly was” respondents noted 

that this was difficult to judge as the Assembly was curtailed.   

 
“Well it was a bit difficult because it should have been a whole day…but because of the 

storms the night before a lot of the delegates weren't able to manage it and the two main 

speakers couldn’t manage…because of that it was cut short” 

 
However, respondents were generally glad that a programme had been run for those delegates 

who did manage to attend. 

 
“…the people who organised it did the best they could in the circumstances which was very 

good in the circumstances but because of the weather and it only being an annual event that 

makes it disappointing for the people who were there and also obviously the people who 

couldn't get there” 

 
As a result of this the Assembly was not seen to have been as effective as in previous years.   

 
“It was just a shame that the actual Assembly was curtailed because of the weather…the 

delegates that did manage to make it I think got something out of it but they could have got 

an awful lot more had it been a full Assembly, that’s just unfortunate” 
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However, delegates did get some useful information and background on a range of issues with the 

short films cited as useful by one respondent.  Another respondent felt that the stalls were also 

useful.   

 
Respondents were asked about whether they found the event and associated communications 

(information in delegate pack, SOPA newsletter) helpful.  The respondents replied positively, citing 

the information circulated before the Assembly, for example, as useful.   

 
Respondents were asked about whether they felt that they could contribute to the discussions at 

the Scottish Older People’s Assembly if they wished to.  Some felt that they could contribute. 

 
“I have never seen anybody who has indicated that they wish to speak being refused” 

 
One respondent citied that it was made clear at SOPA 2013 that they could get in touch with the 

organisers to make any comments.  However, it was also pointed out that due to the curtailment of 

the day there were no questions taken from the floor. 

 
Respondents were asked whether they thought that the Scottish Older People’s Assembly gives a 

voice to older people in Scotland.  Most thought that it did.  However, it was also noted that there 

were also other organisations which speak on behalf of older people in Scotland.  One respondent 

also felt that the lack of press coverage was an issue to be addressed, although as noted by another 

respondent, Ministers are informed of the outcomes of the Assembly.  

 
“We never get access to the press or the media which for me is a huge let-down” 

 
Another respondent questioned how widely known the Assembly was with older people across 

Scotland. 

 
“Now that I have got to know about it yes I think there will be very good opportunities…I 

don’t really know how widely known it is” 

 
Most respondents could not think of suggestions for ways in which the Assembly could be 

improved in future.  One suggestion however was given of trying to get a greater political presence, 

in terms of Members of the Scottish Parliament and Member of Parliament from Westminster.  One 

respondent also questioned whether Assembly effects any change in policy, especially with regards 

to reserved policy matters.  They felt that there was a need to get access to those who legislate on 

behalf of older people and this might be more effectively achieved through an older people’s 

parliament.   

 
Suggestions of issues to address in future Scottish Older People’s Assemblies included: 

 

 Rural transport 
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 Energy costs and fuel poverty 

 Pensions 

 Funeral costs 

 The needs of older people being cared for in the community 

 The impact of welfare reform on older people 

 

Conclusions and Recommendations 

 
The low response rates of feedback from SOPA 2013 make it impossible to reach concrete 

conclusions and make recommendations representative of SOPA delegates.  However, the 

respondents did highlight suggestions for future Scottish Older People’s Assemblies that can be 

again highlighted here: 

 

 Suggestions for issues, covering both reserved and non-reserved policy areas, that could be 

addressed in future included: the impact of welfare reform; examples of how people have 

coped with financial difficulty; pensions; older people being cared for in the community; fuel 

poverty; rural transport; and funeral costs 

 

 Ensuring that there is further publicity, promotion and political presence at the Scottish Older 

People’s Assembly 

 

 Holding an Assembly before or just after the vote on Scottish independence  
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Appendix 1b: Feedback of the Scottish Older People's Assembly 2013 Evaluation Form 
 

The Employment Research Institute, Edinburgh Napier University are conducting an evaluation of the 
Scottish Older People’s Assembly 2013. We ask everyone participating in the Assembly to complete 
this evaluation form to assist in building a picture of delegates and opinion. All the information is 
treated anonymously. Thank you. 

GENDER 

Male    Female    Transgender    Other    

Prefer not to answer  
 

AGE 

15-20   
 

21-30   
 

31-40   
 

41-50   
 

51-59    60-65    66-69    

70-75   
 

76-79   
 

80-85   
 

86-89   
 

90+       Prefer not to answer     

 

ETHNICITY 

White Scottish  
    

White Irish  
       

White English  
    

White other (please write in)  

________________________________________ 

Indian  
    

 

Pakistani   
    

Bangladeshi 
    

Chinese 
    

Other Asian, Asian Scottish or Asian Black (please 
write in)  

________________________________________ 

Caribbean          African       Any other black background (please write in) 

________________________________________ 

Mixed/Other ethnic background (please write in) ________________________________________ 

Prefer not to answer    

 

DISABILITY 

The Disability Discrimination Act 1995 defines disability as ‘a physical or mental impairment which 
has a substantial and long term adverse effect on a person’s ability to carry out normal day-to-day 
activities.’  Do you consider yourself to have a disability as defined by The Act? 

Yes    No    Prefer not to answer    
 

SEXUAL ORIENTATION 

Bisexual     Lesbian     Gay     Heterosexual       

Prefer not to answer    
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FAITH/BELIEF 

Roman 
Catholic     

 Church of 
Scotland     

 Buddhist   Jewish   

Hindu                        Muslim                         Sikh   Pagan  

Bahai                       Humanist   Scottish 
Episcopalian  

 Other Protestant   

Non-Belief  Other (please write in) ________________________________________ 

Prefer not to answer       

 

1)   Please tick the area of Scotland in which you live? 

  Islands 

  North East (Grampian/ Tayside/ Moray) 

  North West (Argyll, Highlands) 

  Central West (Strathclyde exc. Argyll/ Central) 

  Central East (Edinburgh / Lothians/ Fife) 

  South West (Dumfries and Galloway) 

  South East ( Scottish Borders) 

 

2) How did you hear about the Scottish Older People’s Assembly 2013?  

   
 
 

3) How useful did you feel this Assembly was? (on a scale of 1 not at all useful, 2 slightly useful, 3 
moderately useful, 4 very useful, and 5 extremely useful)  (please circle your answer) 

 
1                2                3                4                5 

 
 

4) What did you like best about the 2013 Assembly? 

 
 
 

5) What did you like least about the 2013 Assembly? 

 
 
 

6)  How would you rate the following? (on a scale of 1 very poor, 2 poor, 3 neutral, 4 good, and 5 very 
good) (please circle your answers) 

The chairperson of the Scottish Older 
People’s Assembly address 

1                2                3                4                5 

The Minister’s address 1                2                3                4                5 
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Session on Welfare Reform and its 
impact on older people in Scotland 
(morning) 

1                2                3                4                5 

Session on Citizen Participation 
(afternoon) 

1                2                3                4                5 

Roundtable discussions (morning and 
afternoon)  

1                2                3                4                5 

Facilitation of event  1                2                3                4                5 

Venue      1                2                3                4                5 

Catering     1                2                3                4                5 

Live webcast of the event (if 
applicable) 

1                2                3                4                5 

Comments:   
 
 
 

7) Do you think the Scottish Older People’s Assembly gives a voice to older people in Scotland? (on a 
scale of 1 strongly disagree, 2 disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree)  
(please circle your answer) 

 
1                2                3                4                5 

 
 

8) How might the Assembly be improved in future? 

 
 
 

As part of this evaluation we would like to have short interviews over the telephone with some of 
those who attended the Scottish Older People’s Assembly 2013.  These telephone interviews will be 
conducted by researchers from the Employment Research Institute, Edinburgh Napier University.   
 
If you are happy to participate in a telephone interview please provide us with your contact details. 
 
Name: 
 
Telephone:  
 
Email: 

 
Employment Research Institute, Edinburgh Napier University, Craiglockhart Campus, Edinburgh, 

EH14 1DJ ■ Telephone: 0131 455 4714 ■ Email: v.egdell@napier.ac.uk 

mailto:v.egdell@napier.ac.uk


40 
 

Appendix 1c: Feedback of the Scottish Older People's Assembly 2013 Questionnaire for 

Telephone Interviews 

 

 
I am contacting you regarding the evaluation of the Scottish Older People’s Assembly 2013 that you 
recently attended.  My name is <Name> and I work at the Employment Research Institute at 
Edinburgh Napier University.   
 
As part of this evaluation we are conducting short telephone interviews with some of those who 
attended the 2013 Assembly to get a picture of delegates’ opinions and ideas for the future.  You 
said on your evaluation form we could call you.   
 
This interview will last approximately 5 to 10 minutes and all your answers will remain anonymous.   
 
With your permission we would like to audio record the interview, but we can also do the interview 
without recording it. 
 
We will use this information to feedback to the Scottish Older People’s Assembly steering group 
and for possible academic purposes (e.g. research papers) 
 
Thank you. 
 
 
1) Did you attend the Assembly in person or did you participate through a webcast? 

 
2) How useful did you feel the 2013 Assembly was?  

(Prompt: Did the Assembly address the impact of Welfare Reform on older people 
sufficiently; Did the Assembly address activities that encourage older people to remain 
socially connected and contribute to society sufficiently; Did you feel the Assembly provided 
the opportunity for older people to have a voice on Thursday 05 December 2013.) 

 

3) Do you think that the event and associated communications are helpful? (information in 
delegate pack, SOPA newsletter) 

 
Interviewer: Ask interviewee to summarise their response on a scale of 1 not at all useful, 2 slightly 
useful, 3 moderately useful, 4 very useful, and 5 extremely useful 
 

1                2                3                4                5 
 
4) Do you feel that you can contribute to the discussions at the Scottish Older People’s 

Assembly, if you wish?  
 
Interviewer: Ask interviewee to summarise their response on a scale of 1 strongly disagree, 2 
disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree 
 

1                2                3                4                5 
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5) Do you think the Scottish Older People’s Assembly gives a voice to older people in Scotland?  
 
Interviewer: Ask interviewee to summarise their response on a scale of 1 strongly disagree, 2 
disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree 
 
1                2                3                4                5 

  
6) How might the Assembly be improved in future? 

(Prompt: time for discussion, different types of speakers, length of Assembly, different issues 
etc.) 
 

7) Are there any issues that affect older people that you think should be addressed in future 
Scottish Older People’s Assemblies? 
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Appendix 2: SOPA Seminars 2014 Evaluation Form 
 

Appendix 2a: Evaluation Form – Edinburgh 

 
The Employment Research Institute, Edinburgh Napier University are conducting an evaluation of 
the Scottish Older People’s Assembly Seminars 2014. We ask everyone participating in the seminars 
to complete this evaluation form to assist in building a picture of delegates and opinion. All the 
information is treated anonymously. Thank you. 

GENDER 

Male    Female    Transgender    Other    
Prefer not to answer  

 

AGE 

15-20    21-30    31-40    41-50    51-59    60-65    66-69    
70-75    76-79    80-85    86-89    90+       Prefer not to answer     

 

ETHNICITY 

White Scottish      White Irish         White English      White other (please write in)  
___________________________
_____________ 

Indian      
 

Pakistani       Bangladeshi     Chinese     Other Asian, Asian Scottish or 
Asian Black (please write in)  
___________________________
_____________ 

Caribbean          African       Any other black background 
(please write in) 
___________________________
_____________ 

Mixed/Other ethnic background (please write in) ________________________________________ 
Prefer not to answer    

 

DISABILITY 

The Disability Discrimination Act 1995 defines disability as ‘a physical or mental impairment which 
has a substantial and long term adverse effect on a person’s ability to carry out normal day-to-
day activities.’  Do you consider yourself to have a disability as defined by The Act? 
Yes    No    Prefer not to answer    

 

SEXUAL ORIENTATION 

Bisexual     Lesbian     Gay     Heterosexual       
Prefer not to answer    

 

FAITH/BELIEF 

Roman Catholic      Church of Scotland      Buddhist   Jewish   
Hindu                        Muslim                         Sikh   Pagan  
Bahai                       Humanist   Scottish 

Episcopalian  
 Other 
Protestant  

 

Non-Belief  Other (please write in) ________________________________________ 
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Prefer not to answer       

1)   Please tick the area of Scotland in which you live? 

  Islands 
  North East (Grampian/ Tayside/ Moray) 
  North West (Argyll, Highlands) 
  Central West (Strathclyde exc. Argyll/ Central) 
  Central East (Edinburgh / Lothians/ Fife) 
  South West (Dumfries and Galloway) 
  South East ( Scottish Borders) 

 

2) How did you hear about the Scottish Older People’s Assembly Seminars 2014?  

   
 
 

3) How useful did you feel this seminar was? (on a scale of 1 not at all useful, 2 slightly useful, 3 
moderately useful, 4 very useful, and 5 extremely useful)  (please circle your answer) 

 
1                2                3                4                5 

 
 

4) What did you like best about the seminar? 

 
 

5) What did you like least about the seminar? 

 
 

6)  How would you rate the following? (on a scale of 1 very poor, 2 poor, 3 neutral, 4 good, and 5 
very good) (please circle your answers) 

The chairperson of the Scottish Older People’s 
Assembly address 

1                2                3                4                5 

The film about Age Scotland Regional 
Assemblies participants on Money Matters 

1                2                3                4                5 

Presentation on Welfare Reform and its impact 
on older people in Scotland  

1                2                3                4                5 

The Minister’s address 1                2                3                4                5 

Roundtable discussions on Welfare Reform 1                2                3                4                5 

Voting for your priorities 1                2                3                4                5 

Facilitation of event  1                2                3                4                5 

Venue      1                2                3                4                5 

Catering     1                2                3                4                5 

Electronic note takers    1                2                3                4                5 
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Comments:   
 
 

7) Do you think the Scottish Older People’s Assembly gives a voice to older people in 
Scotland? (on a scale of 1 strongly disagree, 2 disagree, 3 neither agree nor disagree, 4 agree, and 5 
strongly agree)  (please circle your answer) 

 
1                2                3                4                5 

 
 

8) How might the Scottish Older People’s Assembly be improved in future and were there any 
issues not covered that you would have liked to talk about? 

 

 

As part of this evaluation we would like to have short interviews over the telephone with some of 
those who attended the Scottish Older People’s Assembly Seminars 2014. These telephone 
interviews will be conducted by researchers from the Employment Research Institute, Edinburgh 
Napier University.  
 

If you are happy to participate in a telephone interview please provide us with your contact details. 
 

Name: 
 

Telephone:  
 

Email: 
 

Employment Research Institute, Edinburgh Napier University, Craiglockhart Campus, Edinburgh, 
EH14 1DJ ■ Telephone: 0131 455 4714 ■ Email: v.egdell@napier.ac.uk 

mailto:v.egdell@napier.ac.uk
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Appendix 2b: Evaluation Form – Aberdeen and Glasgow 

 
The Employment Research Institute, Edinburgh Napier University are conducting an evaluation of 
the Scottish Older People’s Assembly Seminars 2014. We ask everyone participating in the seminars 
to complete this evaluation form to assist in building a picture of delegates and opinion. All the 
information is treated anonymously. Thank you. 

GENDER 

Male    Female    Transgender    Other    
Prefer not to answer  

 

AGE 

15-20   
 

21-30   
 

31-40   
 

41-50    51-59    60-65    66-69    

70-75   
 

76-79   
 

80-
85   

 

86-89    90+       Prefer not to answer     

 

ETHNICITY 

White 
Scottish  

    

White 
Irish         

White English      White other (please write in)  
________________________________________ 

Indian  
    

 

Pakistani   
    

Bangladeshi 
    

Chinese 
    

Other Asian, Asian Scottish or Asian Black (please 
write in)  
________________________________________ 

Caribbean          African       Any other black background (please write in) 
________________________________________ 

Mixed/Other ethnic background (please write in) ________________________________________ 
Prefer not to answer    

 

DISABILITY 

The Disability Discrimination Act 1995 defines disability as ‘a physical or mental impairment which 
has a substantial and long term adverse effect on a person’s ability to carry out normal day-to-
day activities.’  Do you consider yourself to have a disability as defined by The Act? 
Yes    No    Prefer not to answer    
 

SEXUAL ORIENTATION 

Bisexual     Lesbian     Gay     Heterosexual       
Prefer not to answer    
 

FAITH/BELIEF 

Roman 
Catholic     

 Church of 
Scotland     

 Buddhist   Jewish   

Hindu                        Muslim                         Sikh   Pagan  
Bahai                       Humanist   Scottish Episcopalian   Other Protestant   
Non-
Belief 

 Other (please write in) ________________________________________ 

Prefer not to answer       

1)   Please tick the area of Scotland in which you live? 
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  Islands 
  North East (Grampian/ Tayside/ Moray) 
  North West (Argyll, Highlands) 
  Central West (Strathclyde exc. Argyll/ Central) 
  Central East (Edinburgh / Lothians/ Fife) 
  South West (Dumfries and Galloway) 
  South East ( Scottish Borders) 

 

2) How did you hear about the Scottish Older People’s Assembly Seminars 2014?  

   
 

3) How useful did you feel this seminar was? (on a scale of 1 not at all useful, 2 slightly useful, 3 
moderately useful, 4 very useful, and 5 extremely useful)  (please circle your answer) 

 
1                2                3                4                5 

 
 

4) What did you like best about the seminar? 

 
 

5) What did you like least about the seminar? 

 
 

6)  How would you rate the following? (on a scale of 1 very poor, 2 poor, 3 neutral, 4 good, and 5 
very good) (please circle your answers) 

The chairperson of the Scottish 
Older People’s Assembly address 

1                2                3                4                5 

The film about Age Scotland 
Regional Assemblies participants  

1                2                3                4                5 

The film about Grandparents as 
Kinship Carers 

1                2                3                4                5 

Presentation on Welfare Reform 
and its impact on older people in 
Scotland 

1                2                3                4                5 
 

Roundtable discussions on 
Welfare Reform 

1                2                3                4                5 

Voting for your priorities 1                2                3                4                5 

Facilitation of event  1                2                3                4                5 

Venue      1                2                3                4                5 

Catering     1                2                3                4                5 

Electronic note takers    1                2                3                4                5 

Comments:   
 
 

7) Do you think the Scottish Older People’s Assembly gives a voice to older people in 
Scotland? (on a scale of 1 strongly disagree, 2 disagree, 3 neither agree nor disagree, 4 agree, and 5 
strongly agree)  (please circle your answer) 
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1                2                3                4                5 

 
 

8) How might the Scottish Older People’s Assembly be improved in future and were there any 
issues not covered that you would have liked to talk about? 

  

 
As part of this evaluation we would like to have short interviews over the telephone with some of 
those who attended the Scottish Older People’s Assembly Seminars 2014. These telephone 
interviews will be conducted by researchers from the Employment Research Institute, Edinburgh 
Napier University.  
 

If you are happy to participate in a telephone interview please provide us with your contact details. 
 

Name: 
 

Telephone:  
 

Email: 
 

Employment Research Institute, Edinburgh Napier University, Craiglockhart Campus, Edinburgh, 
EH14 1DJ ■ Telephone: 0131 455 4714 ■ Email: v.egdell@napier.ac.uk 

  

mailto:v.egdell@napier.ac.uk
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Appendix 3: SOPA Seminars 2014 Questionnaire for Telephone Interviews 

 

 
I am contacting you regarding the evaluation of the Scottish Older People’s Assembly Seminar that 
you recently attended. My name is <Name> and I work at the Employment Research Institute at 
Edinburgh Napier University.  
 
As part of this evaluation we are conducting short telephone interviews with some of those who 
attended the Scottish Older People’s Assembly Seminars 2014 to get a picture of delegates’ 
opinions and ideas for the future. You said on your evaluation form we could call you.  
 
This interview will last approximately 5 to 10 minutes and all your answers will remain anonymous.  
 
With your permission we would like to audio record the interview, but we can also do the interview 
without recording it. 
 
We will use this information to feedback to the Scottish Older People’s Assembly steering group 
and for possible academic purposes (e.g. research papers) 
 
Thank you. 
 
 

1) Which Scottish Older People’s Assembly Seminar did you attend? 
 

 Edinburgh City Chambers 

 Glasgow City Chambers 

 Aberdeen Town House 
 

2) How useful did you feel the seminar was?  
(Prompt: Did the seminar address the impact of Welfare Reform on older people sufficiently; 
Did you feel the seminar provided the opportunity for older people to have a voice) 

 
3) Do you think that the event and associated communications are helpful? (information in 

delegate pack, SOPA newsletter) 
 
Interviewer: Ask interviewee to summarise their response on a scale of 1 not at all useful, 2 slightly 
useful, 3 moderately useful, 4 very useful, and 5 extremely useful 
 

1                2                3                4                5 
 

4) Did you feel that you could contribute to the discussions at the seminar, if you wished?  
 
Interviewer: Ask interviewee to summarise their response on a scale of 1 strongly disagree, 2 
disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree 
 

1                2                3                4                5 
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5) Do you think the Scottish Older People’s Assembly gives a voice to older people in 

Scotland?  
 
Interviewer: Ask interviewee to summarise their response on a scale of 1 strongly disagree, 2 
disagree, 3 neither agree nor disagree, 4 agree, and 5 strongly agree 
 
1                2                3                4                5 

  
6) How might the Assembly be improved in future? 
(Prompt: time for discussion, different types of speakers, length of Assembly, different issues 
etc.) 
 
7) Are there any issues that affect older people that you think should be addressed in future 

Scottish Older People’s Assemblies or Scottish Older People’s Assembly Seminars? 
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Appendix 4: SOPA Seminars 2014 Additional Tables 
 

Figure A4a shows the differences between the locations in the mean rating of aspects of the events. 

However, it is also necessary to conduct tests to establish whether these differences are statistically 

significant; if they are not, the apparent differences between the locations may be due to sampling 

error. Analysis of variance (ANOVA) testing was carried out to establish the significance of the 

differences. Where this suggested significant differences, comparisons were made between pairs of 

locations (Table A4a). The threshold for significance was taken to be a p-value of less than 0.05. 

 

Figure A4a: Mean ratings of aspects of the events, by location 

 
 

Table A4a: Differences in mean ratings of aspects of the event, by location 

Aspect 

Difference in mean rating 

Glasgow and 
Edinburgh 

Aberdeen and 
Edinburgh 

Aberdeen and 
Glasgow 

How useful was the seminar -0.651 (p=0.006) 0.628 (p=0.815) 0.713 (p=0.002) 

Chairperson's address -0.436 (p=0.062) 0.302 (p=0.254) 0.738 (p=0.001) 

Films about Age Scotland  
Regional Assemblies 

ANOVA insignificant 

Presentation on welfare reform -0.278 (p=0.215) 0.181 (p=0.482) 0.459 (p=0.035) 

Roundtable discussion ANOVA insignificant 

SOPA gives voice to older people -1.029 (p=0.000) -0.268 (p=0.367) 0.760 (p=0.002) 
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Significance testing was also carried out to establish the presence of any differences in mean 

ratings between the different demographic groups represented at the event. As Table A4b shows, 

almost no significant differences were found. The only significant result obtained was for age in 

ratings of the usefulness of the event; pairwise comparisons for this are shown in Table A4c. 

 

Table A4b: Significance of differences in mean ratings, by demographic group 

Aspect 

Demographic variable 

Gender Age Ethnicity Disability 
Sexual 

Orientation 
Faith 

Usefulness of event 0.123 0.049 0.691 0.724 0.337 0.198 

Chairperson's 
address 

0.661 0.960 0.768 0.605 0.477 0.528 

Film about Regional 
Assemblies 

0.688 0.227 0.533 0.210 0.139 0.537 

Film about 
Grandparents as 
kinship carers 

0.473 0.651 0.768 0.405 0.858 -* 

Presentation on 
welfare reform 

0.119 0.905 0.805 0.449 0.817 0.599 

Roundtable 
discussions 

0.282 0.837 0.097 0.160 0.604 0.497 

SOPA gives a voice to 
older people 

0.230 0.569 0.953 0.430 0.698 0.544 

Cells show p-value of F-statistic obtained from ANOVA testing 

* Could not be calculated 
 
 

Table A4c: Pairwise differences between age groups in mean rating of event usefulness 

  60-65 66-69 70-75 76-79 80+ 

Under 60 
0.350 

(p=0.351) 
-0.358 

(p=0.304) 
-0.573 

(p=0.072) 
0.052 

(p=0.884) 
-0.506 

(p=0.120) 

60-65 
 

-0.708 
(p=0.057) 

-0.923 
(p=0.008) 

-0.298 
(p=0.435) 

-0.856 
(p=0.015) 

66-69 
  

-0.215 
(p=0.488) 

0.411 
(p=0.247) 

-0.148 
(p=0.642) 

70-75 
   

0.625 
(p=0.055) 

0.067 
(p=0.812) 

76-79 
    

-0.558 
(p=0.094) 

 

 


