
 

People trust the Ramblers with their personal data and we’d never want to break that 

trust. But the laws around data protection were also made stricter in May 2018 and 

you probably heard a lot about GDPR (General Data Protection Regulation) then. Many 

companies and organisations got very worried by it but actually it’s not very different 

from how we should have been looking after data under the previous 1998 legislation. 

The biggest change is that the fines for getting it wrong are so much more – up to 

€20m. So it’s really important that everyone plays their part in keeping data safe, as 

what volunteers and staff do are both the organisation’s responsibility.  

It’s any information about a living person who can be directly or indirectly identified by 

it. If you can work out who someone is from information on its own or together with 

other pieces, then it’s personal data. That could be as simple as a name or a 

membership number but it could also include other things like a postcode or phone 

number. 

Personal data that might have access to includes:  

• Name (title, first name and surname) 

• Postal address (full or partial eg. postcode) 

• Email address 

• Telephone number (home or mobile) 

• Membership number 

All systems and processes are 

designed to keep data safe and 

secure. That means that all staff and 

volunteers must follow these so that 

we don’t risk losing people’s 

personal data, making it less secure 

or using it in a way that breaks data 

protection regulations. 

In short, please don’t collect any information yourself: we’ll provide the right form and 

wording for anything you need to do – either by paper or online. There are so many 

rules, legal complexities and requirements (including how computers are set up) that 

it’s something groups and areas can’t do themselves. If one group does it wrong, the 

whole organisation could be liable for that massive €20m fine.  

Use Bcc when sending an email to 

multiple people 

Bcc means blind carbon copy and 

sends the same email to every email 

address you enter without everyone 

seeing each other’s email addresses. 

Using the To or Cc (carbon copy) 

field will share these personal details 

with each other. 
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Membership secretaries have access to more data than other volunteers so have extra 

training to make sure they know how to keep it safe. 

You may still want to send a newsletter with the walk programme or choose to have 

information that’s classed as marketing within the programme itself. Who you can send 

it to and how will depend on what consents they’ve given. 

This is when personal data is shared, accidentally or intentionally, in an unauthorised 

way or in any way that’s against the legislation. It’s also when personal data is 

accidentally or unlawfully lost, changed or destroyed/deleted. That could be:  

• Using the To or Cc field when sending an email to members 

• A laptop or mobile phone that has data/emails on it being lost or stolen 

• An unencrypted memory stick with personal data on it gets mislaid 

• Leaving a paper walk register list in a café after a walk 

• An emailed newsletter being sent that doesn’t follow members’ marketing 

permissions 

Please report it immediately. The failure to report a data breach quickly is now viewed 

as seriously as the breach itself by the Information Commissioner’s Office. Because our 

processes and systems are designed with data security in mind, most volunteers don’t 

have access to personal data but always report anything as soon as you even suspect 

something may have gone wrong. We’ll then help you work out what happened, what 

we need to do next and will be able to complete any relevant reporting to the ICO. 

Just email details of what’s happened to dataprotection@ramblers.zendesk.com giving 

your name and a phone number where we can contact you. 

If you’ve got access to personal data as part of your volunteering with the 

Ramblers, please make sure that you read the relevant guidance: 

 – if you have access to personal data 

but cannot download or print it 

 – for all 

membership secretaries and other volunteers who send walk programmes, newsletters 

etc 
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