
Dear Sarah 

 

Thank you for the survey information you have presented which supports the request for the provision of a 

daily service, and whist the  request s broadly  consistent  for each day with 27, 28, 23, 21, 33 and 26 

people  requesting a service  on Mondays through to Saturday respectively and 8 on Sunday.  These do 

exceed the number of people who historically used service 30 which was typically 7.6 passengers journeys 

per day, or 4 return trips  and the maximum number of passenger journeys on any day did not exceed 9 (or 

4.5 return journeys). 

 

Just to ensure I have interpreted correctly the headline findings appear to be a 23.49% response to the 

survey ie 39 responses from 166 surveys sent out therefore an assumption there are 39 households 

requesting a better bus service. The chart supplied indicates a spread of requirements from 0800 to 1800 

with a smaller request for 1800 and 2000 to 2200. There are 20 households/people  who claim they would 

use the bus daily,  9 people would use it three times a week and a further 10 would use a bus either once 

or twice a week. 

 

Whist SYPTE remain committed to providing public transport access to all communities  our ability to 

provide services is limited by the funding we are provided through the levy from the district authorities and 

has to be prioritised. This is becoming increasing challenging due to the significant cuts in local budgets 

due to the government austerity  programme. In South Yorkshire  the expenditure on supported bus 

services is governed  through a criteria agreed by the South Yorkshire Integrated Transport Authority last 

updated in 2010 which considers accessibility, i.e. the walking distances to the nearest service,  the 

number of households in a community and value for money based on a maximum subsidy per passenger 

threshold which is the cost of provision divided by the number of passengers using the service.   

 

Unfortunately this patronage based on 4 people a day using the bus previously on a return journey hence 8 

journeys shown as the average 7.6 per day from aggregated data is not sufficient to warrant funding of an 

additional bus service and from the information provided where the request for service is spread across the 

whole day this does not indicate any potential where there could be consolidation  of people to fewer 

journeys. Our assessment is that the cost of provision will exceed the cost per passenger threshold  set in  

current criteria.  SYPTE are therefore not able to fund any additional service and suggest Unity Coaches 

service 127 is used and that Community Transport options are utilised.  

 

Alternatively SYPTE would be happy to support the Parish council in procuring a service funded by the 

Parish if this is an option you would wish to pursue. 

 

Regards 

Michael Nuttall 

Network Development Officer 

South Yorkshire Passenger Transport Executive 

Tel: 0114 2211337 

E-mail michael.nuttall@sypte.co.uk 


