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• To enjoy this service become a member  
You need to complete a membership application form and return the form to the 
office with the £25 membership fee. (£20 if Outer Isles or additional family house-
hold member). Your membership needs to be renewed on 1st April each year (a 
renewal form will be sent to members)  
 
• Who can use Dial-a-Bus?  
(please read to the end because membership is open to many people...)  
- It is available to disabled people of all ages.  
- It is available to people with mobility problems, whether temporary or permanent 
(e.g. a footballer with a broken leg or an elderly person awaiting a knee joint).  
- It is available to people with mental health problems  
- Also, people with other conditions like arthritis, heart condition, failing eyesight, 
etc.  
- it is also available to anyone of 60 years and over.  
 
• How do I use the bus?  
Once you are a member you just phone 871515 or pop past our office to make a 
booking. The booking office is open 9am to1pm and 2pm to 4pm; Monday to Fri-
day, please note the office is closed on a Saturday and Sunday. You can also 
leave a message on the answer machine.  
Once the times and details are agreed, the bus will come to you and collect you at 
the arranged time.  
To help with the scheduling of buses we do ask that you book at least 24 hours in 
advance and that trips for the weekend must be booked before Friday. 
 
Shopmobility Orkney provides manual and electric wheelchairs and scooters to 
help clients with a mobility problem to shop in Kirkwall. Equipment can also be 
hired on short term loan for use in the client’s own home or whilst they are on holi-
day in Orkney. The maximum period for this type of hire is normally 2 weeks. Writ-
ten medical authority will be required for the electric wheelchairs.  
 
You can pick up your scooter or wheelchair from the office or equipment can be 
delivered by special arrangement.  
 
On your first visit you will need to fill in a registration form and a member of staff 
will run through the basics on how the equipment works. Once you have read and 
signed our terms and conditions and you and the staff are confident that you can 
handle the equipment - off you go - it’s as simple as that.  
 
We also do long term Mobility Scooter hire, but you must have somewhere in-
doors and dry to store and charge the scooter.  
 
(We do not supply escorts)  

 

The hire rates for Shopmobility equipment are available for Dial-a-bus mem-
bers and non-Dial-a-bus members. 























Once you have completed this form please check the declaration below and sign if agree with it. and return your form with 
the membership fee to  Dial-A-Bus, 18 Junction Road, Kirkwall, Orkney. 

 

How your information is used 

 

We will use the information you provide to apply for membership of Orkney Disability Forum so you can access the 
Dial A Bus service. 

 

All identifying information will be stored securely and not shared with third parties with the exception of software 
providers unless prior consent is given. 

Only non identifying information will be shared for statistical purposes. 

Photographs may be used on occasion for publicity purposes if you do not consent to this please contact us to let 
us know.   

 

Concessionary travel card information will only be used to ensure fares are correctly charged to OIC 

 

I give my consent to use  my emergency contact details if the need arises. This would only be if we were concerned 
for your well being or we needed to inform them of an incident. 

 

I declare the information I have given on this form is correct and complete.  

 

I give permission for my doctor or other parties to be contacted if the need arises.  

 

I understand if this information is shown to be false then membership will be withdrawn. 
 

Signed _ _ _ _ _ _ _ _ _ _ _ _ _ _   Date _ _ _ _ _ _ _ _ _ _ _ _ _  

 

Please enclose SAE if you require receipt/confirmation for your payment 

I enclose my Membership Fee (inc VAT) of £25 

(£20 if Outer Isles or additional family household member) 

Please make Cheques payable to “Orkney Disability Forum” 

You can also pay by Bank Transfer if you wish  

Acc no: 00613070 Sort Code 80-08-66 (please put “Membership” in as the reference) 

I  wish to be sent by mail the spring newsletter and dialabus tours list  

 

By post    by email  (please provide email address below) 

 

 Email _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _  
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