
Orkney Disability Forum 

A local independent charity 
Life on Orkney has challenges. Especially for people with mobility issues. Orkney 
Disability Forum was started in 1991 to find ways to improve their quality of life.  

We are run by a board of trustees, who are volunteers and employ a manager 
along with other staff to carry out the aims of the charity. Dial-a-Bus was started 
in 1996 to respond to the need for transport. 

What do we do? 

Advice and Information 
We give information on disability issues to anyone, 
whether it be to someone with mobility issues, a   
family member, a carer or an organisation. We help to 
source equipment and signpost people to other        
services that may help to make their life easier. We 
have information on legislation and we try to educate 
the public about disabilities. 

Dial-a-Bus 
Dial-a-Bus is a door to door accessible bus service for elderly and disabled people in Orkney.       
Members pay a yearly membership fee then request journeys and are taken by our MiDAS trained 
drivers. Orkney Islands Council’s concessionary travel scheme gives them three free return journeys 
per calendar month then they pay for any extra journeys. The bus is used for anything , such as    
shopping, visiting family or friends or to go to local events. 

We also use our specialised buses for transport to local events and tours arranged by our Social               
Inclusion Worker. 

Social Activities 
The Tuesday Club has a programme for adults with disabilities and organises activities, trips and 
gives them the opportunity to socialise.  

Mobility Scooter & Wheelchair Hire 
We have a range of manual and electric wheelchairs and mobility scooters    
available for hire. People can hire these for part of day or for long term hire. We 
are also agents for DRIVE and can supply equipment for those who prefer to buy     
rather than hire. 

Disability Living Aids 
We stock a wide range of independent living aids for sale and to make life easier 
in and around the home. These items include rollators, long handled sponges, 
jar openers, grabbing tools and much more besides. 

Training 
We run training courses for Minibus Drivers focused on           
disability (MiDAS) courses. We also run WTORS equipment 
training course (Wheelchair and Tie Downs Occupant           
Restraint System) and a Disability Awareness course that can 
be tailored to meet organisational needs. 



How did Dial-a-bus start and what do we do now? 
In 1995, it was agreed that there was a demand for an accessible transport service for those with    
mobility issues and Orkney Disability Forum was approached to run the   service as a one-year    
pilot. The aim was to provide a transport service in Orkney which would meet the needs of people 
with disabilities for shopping, social and leisure purposes. It was hoped that in the future the 
scheme could expand to include elderly people and those that live in rural areas.  

The service was launched on 17th August 1996 with a small minibus loaned from  Orkney Islands 
Council. Dial-a-bus managed to get further funding and later purchased their own wheelchair           
accessible vehicle and 2 mobility scooters. 

The service has gone from strength to strength and now has over 300 members. Many find the 
service indispensable and would be isolated without the service.  

In 2022 (26 years later), we own 4 wheelchair accessible minibuses along with 2 smaller vehicles 
and 2 electric cars. We take people shopping, to medical appointments, to church, visiting, day 
care and even to exercise classes and lots more besides. 

Many of our passengers enjoyed meeting people on the bus and we recognised this as an           
important way of tackling loneliness. In 2004, we decided to trail organised trips that allowed   
people to be picked up from their doors and have a day out with other people, visiting places,  
having a meal out and experiencing new things. These outings are now often the highlight of the 
summer for many people and some describe it as their summer holidays as they are no longer 
able to travel out of  Orkney. We recruited volunteer drivers and escorts to help keep costs down 
for passengers. 

In recent years we have provided transport to community events so that our passengers know 
they are going to be in the company of familiar faces  when they attend. This can be the               
agricultural shows, a concert, the science festival or just our own fundraising events such as coffee 
mornings. We also provide a dedicated weekly shopping in Company bus, where one week per 
month the passengers choose an out of town shop to go to. (Stromness, Dounby, St Margarets 
Hope).  

What do we plan to for the future? 
The elderly and those with mobility issues often face social isolation and Dial-a-bus are working 
hard to tackle this. People who can’t get out to meet people often suffer from poor mental health,            
frequently resulting in their physical health also suffering. We help these people to stay                
independent and this enables them to stay in their own homes for longer and reduces the need 
for care. We want to increase the range of opportunities our members have to include more trips 
out with a a wider range of activities that will appeal to more people. We will improve the quality 
of  life for many people who live alone and help them to meet new (and sometimes old) friends.  

If you need more information please get in touch….. 

Orkney Disability Forum & Dial-a-Bus 
18 Junction Rd, Kirkwall, KW15 1AB 

Tel: 01856 870340 /  871515 

Dial-A-Bus/MiDAS Training:  

Web site: www.orkneycommunites.co.uk/odf 
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