
 

    
Orkneys Leading Community Transport Provider 

18 Junction Road, Kirkwall, Orkney 

Tel: 01856 871515 

Dial-a-Bus is a demand responsive transport service operated by the charity  

“Orkney Disability Forum” 

To enjoy this service become a member. 

Request a membership application form then return the form to the office with the £25 

membership fee. (£20 Outer Isles or additional family household member). Membership 

renews on 1st April each year (a renewal form will be sent to members) 

Available to disabled people of all ages. 

- Available to people with mobility problems, whether temporary or permanent (e.g., a 

footballer with a broken leg or an elderly person awaiting a knee joint). 

- Available to people with mental health problems 

-   People with other conditions like arthritis, heart condition, failing eyesight, etc.   

Available to anyone of 60 years and over. 

And there are more benefits waiting for you! 

Only members of Dial-A-Bus who are Orkney residents in possession of a National 

Entitlement Card and are disabled, have mobility issues or are over 65 may be   entitled to 

participate in the Orkney Islands Council’s concessionary travel scheme. This entitles 

eligible members to 3 free return social or leisure-based trips on Dial-A-Bus per 

calendar month. 

Shopmobility Orkney - Provides a hire service of manual and electric wheelchairs, 

scooters, overbed tables, rollators and much more. Equipment can be hired on short term 

loan for use in the client’s own home or whilst they are on holiday in Orkney. The maximum 

period for this type of hire is normally 2 weeks but can be longer if required. 

Equipment hire is available to members and non-members. 

You must have somewhere indoors and dry to store and charge the scooter. 
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