
Orkney Disability Forum Newsletter  

Spring 2023 

Hello and Welcome to our Spring Newsletter  

Here at Dial-A-Bus / Orkney Disability Forum things are going from strength to strength we are 

gaining new members week on week and our numbers are rising steadily with lots of new faces 

on our buses.  

VAO do a few weekly groups on a Monday they do the Painting & Games Group, Evergreens Club 

on a Tuesday, and the Games Group on a Thursday. Dial-A-Bus provides transport to these       

afternoon events. If anyone is interested in attending any of these groups, you can call Kasia at 

VAO Adult Befriending on Kirkwall 872897.  

The much-loved Dial-A-Bus tours and transport to events is in place for this year and we have a 

new Social Inclusion worker – Lorraine Kerr who joined us last year she has been working hard 

putting together a list of events. You can find more information regarding where and when further 

on in this newsletter. We also have a new part time booking clerk Iona Mauchlen to help with your 

booking enquiries. 

Our large new area for scooters, wheelchairs, and Disability Living Aid Shop where the Food Bank 

were previously has been a tremendous success. The ease of access for people hiring scooters 

with parking at the rear of the building has improved accessibility for our customers. The area  

also has access from the car park at the back of office making things much easier for getting a 

scooter or a wheelchair into your vehicle. You can also use this entry to get into the main          

Dial-A-Bus office without the difficulty of the step at the front door. There is also a bell which can 

be rung to make sure that the office staff know you are there to be attended to. 

Kind Regards  

 

Lorraine Falconer  

ODF / Dial-a-bus Manager  

 

  

 



The membership is £20 per year for first member in household, and £15 for second 

member. Our yearly fare increase from 1st April 23 will be as follows :  

     Social/Leisure     Work/Education/ Medical  

Zone A      £4.00        £5.15 

Zone B      £5.75       £7.35 

Zone C      £7.95       £10.35 

Zone D      £10.20       £13.30 

Mobility Scooter & Wheelchair Hire  

These plus more available to hire at 18 Junction Rd Kirkwall, Tel 871515,  

email   : info@odforkney.com  

Road scooters / Boot Scooters 

       Dial-a-bus Members   Non Dial-a-bus Members  

Any part of a day     : £6.50    : £9.50  

Whole day/Overnight    : £8    : £11.50  

Weekly rate      : £23   : £29  

Long term weekly rate  

(paying by monthly Standing Order) : £19.50 per wk.  

      Or £84.50 per calendar month 

Auto Folding Boot Scooter  

Per week       : £25   : £30.50 

Per Day       : £7.50    : £9.50  

Boot Scooter week    : £17.50   : £22.50 

Per day       : £5    : £7.50  

Rollators / Wheelchairs / Zimmer Frames  

        Dial-a-bus Members   Non Dial-a-bus Mem-

bers  

Any part of a day (Zimmer, Rollator, W/C) : £5    : £7.50  

Whole day/overnight    : £8.50    : £11.50  

Weekly rate      : £17.50  : £23 

Hospital style overbed table  : £12   : £14.50 



 

VOUCHERS  

We have Travel Vouchers available to buy if you 

are looking for a gift for Mother’s Day, Birthdays or 

any other occasion.  

We have £4.00 £5.75, £7.95 and £10.20     

vouchers for everyday journeys, and for     

Medical journeys £5.15, £7.35, £10.35 and 

£13.30. Buy 5 single trips get 1 FREE  

Just call 871515 if you would like any more        

Information.  

DIALABUS BOOKINGS  

Just a reminder that Bookings for the bus need to 

be made the day before travel at the very latest 

and can be made Monday – Friday between 9am 

and 1pm, 2pm to 4pm. Please help our staff by 

booking in advance between these times.  

 

Also bear in mind that the bus can be up to 15 

minutes early or 15 minutes late sometimes this is 

unavoidable although our drivers always do their 

very best to be on time, and our office staff will try 

to call if the delay is going to be longer than that.  

Membership Renewals 

Please note that we no longer send 

out the OIC Concession Cards to be 

stamped on the bus. If you want 

confirmation of your membership 

please send a SAE along with your 

membership Renewal form 



 

Welcome To Two New Staff Members 

We have two new faces who have joined our team in 2022.  

Lorraine Kerr joined us as the Social Inclusion Worker, her role is putting 

the much loved trips and tours in place You can find further information re-

garding trips and tours for 

2023 at the end of this  

newsletter. We also have   

Iona Mauchlen who has 

joined us as a part time 

booking Clerk. Iona mainly 

works on a Friday and also 

does holiday cover. 

Dial-A-Bus Booking Cancellations 

We all know that cancellations are unavoidable, but we ask that when 

possible you please provide the office with notice of your intention to 

cancel a booking by calling 871515 or leaving a message if we are    

unable to take your call. 

More and more often we are finding that our drivers are calling to  

collect passengers only to find that the passenger has changed their 

mind about travelling but they haven't called to cancel.  

This means that a booking space has been wasted which could have 

been used by someone else. 

We are finding that due to the rising costs of fuel etc that we have 

been left with no other option than to charge the fare for these        

journeys if they have not been cancelled by calling the office on 

871515.  



We are looking for donations of Bric-a-brac, Raffle prizes, Bottles for bottle 

stall, home bakes etc.  

Give us a shout if you have anything to donate or you can give to any of our 

drivers.  

Alternatively, you can bring things along to our office at 18 Junction Rd       

opposite the Post Office.  

We look forward to seeing you there.  

Transport to and from the coffee afternoon is available for our members free 

of charge just call 871515 to book the bus. 

Dial-A-Bus Coffee Afternoon  

Celebrating King Charles III Coronation  

Sat 13th May 2023 

2pm—4pm  



  

 

THE TUESDAY CLUB 
  

The Tuesday Club is a social club for adults of all ages with additional 
support needs. It's an opportunity for members to meet friends, chat and 

a catch up, taking part in a variety of fun activities including: 

  

Interactive Tablets 

Board Games 

Word Puzzles 

Adult Colouring Books 

Listen to Music 

  

The club meets every Tuesday at the Youth Cafe in Kirkwall Community 
Centre, St Magnus Lane KW15 1DH, and runs from 2.30pm - 5.00pm. 
The cost for members is normally £3.50 per week, rising to £4.50 for     

outings. 

  
  

For further information about the club please contact Lorraine at ODF on 870340. 

 



Dear Member 

 

My name is Lorraine Kerr, and I am your Social Inclusion Worker. 

It is my job to organise trips and events for you all to attend. Since I started in September 2022, I have 

organised a few things from a concert to a lunch and the panto! 

The Light and Fire Festival which was going to be in January 2023 was cancelled by Kirkwall Bid due to 

planning and safety issues which wouldn’t be in place in time. They hope to hold this at a later date. 

 

I am interested to know everyone’s opinions and any ideas of where or what you would like to do. 

Please feel free to drop me note and let me know your ideas/opinions on events that are already       

organised and let me know anything you would be interested in me organising. 

Please note that some events will only go ahead if there are enough people wanting to go. 

 

Regular things we already do – 

Chippy Tea every 4 weeks on a Monday teatime at the Harbour Fry. This is for Kirkwall members, but I 

would be interested to see how many ‘out of town’ members would be interested.  

Harray Music every 2 weeks on a Monday evening in the Harray Hall. This is open for anyone interested 

in going. 

Shopping in company every Wednesday morning. This is for Kirkwall members and varies from Lidl/ 

Tesco/Co-op or down street. The 1st Wednesday of the month usually goes out of town to Stromness or 

Dounby. 

Coffee Mornings / Afternoons are held in May and November – we would be grateful for any donations 

of bric-a-brac, bottle stall, raffle prizes and baking. 

 

So, I hope the events I have organised so far are of interest to you all and look forward to hearing your 

ideas. 

 

Lorraine Kerr 

Social Inclusion Worker 



 

 

Our postal address; Orkney Disability Forum , 18 Junction Road, Kirkwall, KW15 1AB  

Dial-a-bus (Sarah / Iona) Tel: 871515 Email: info@odforkney.com  

Booking must be made between 9.00 to 1.00, 2.00 to 4.00 Mon to Fri  

Orkney Disability Forum and Independent Living aids (Lorraine) 870340  

Website: www.orkneycommunities.co.uk/odf  

We have an out of hours phone number 07423320534 This is NOT a booking line. This line can be used only when the office is shut for ad-

vising of cancellations, changes of pick up or enquiries if the bus is more than 15 minutes late to pick you up.  

Fri April 21st    Trip to Fernvalley & Lunch  

Sat May 13th    Dial-a-bus Coffee Afternoon (Transport free for Dial-a-bus members) 

Wed May  17th   Norwegian Constitution Day 

25-28 May (date TBC)  Fiddlers Rally (limited ticket availability) 

June (date TBC)   Trip to Rousay & Lunch at Taversoe 

Mon July 10th     Lunch at Robertsons, St Margarets Hope. 

Mon July 17th     Crowning of Shopping Week Queen 

20—25 July (date TBC)  Tall Ships in Stromness 

Sun August 6th   Vintage Rally  

Thu August 10th   Dounby Show 

Sat August 12th   County Show 

Sat August 19th   Ploughing Match 

Fridays     ‘FREE’ Soup @ The Kirk, Soup, drinks, Board Games Life Centre 12-2pm 

Wednesday Shopping      Shopping with company (Out of town once a month) (Kirkwall members) 

Every 2nd  Monday          Harray Music      

Monday once month    Chippy tea Harbour Fry ( Kirkwall members only at the moment) 

Please complete and return the separate tick box sheet with the events you wish to attend. 

Keep this copy for your own records. You can use your free trip for any of the trips and tours 

otherwise there will be a bus fare to pay in addition to other costs. 

 

Tours and Transport to Events 2023 


