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Analogue to Digital Conversion of the UK Telephony Network by January 2027
Overview
By January 2027, all residents and businesses in the UK connected to the Public Switched Telephony Network (PSTN) managed by BT Group via Openreach will need to adapt their use of landlines. This change marks a significant transition from analogue to digital lines, as the existing telephone exchanges, many of which rely on outdated equipment from the 1980s, will be decommissioned.
Key Changes
· Digital Transition: Users will need to connect their landlines through a router, similar to how broadband services are used today.
· Provider Impact: Not all telephone service providers are affected. Companies like SKY and TalkTalk operate their own equipment and may not be part of this transition. However, some customers using these services might still be on lines originally from BT, so checking with providers is essential.
· Special Services: If you rely on devices like intruder alarms or telecare systems, it’s crucial to consult your device provider to ensure compatibility with the new setup.
Importance of the Change
· Router Requirement: If you don't already have a compatible router, one will be provided by your supplier. The switchover date will be communicated by your telephone company, and on that day, traditional sockets will cease to function.
· Potential Service Disruption: Failing to adapt to the new system could result in losing access to your telephone service.
Notification Process
· Individual Timelines: The switchover will occur at different times for different users. While the infrastructure has largely been upgraded, notifications will be sent individually by each telephony provider, potentially at varying times until the January 2027 deadline.
What You Can Do Now
· Device Audit: Evaluate all devices connected to your telephone sockets and verify with suppliers if they will function through a router.
· Business Considerations: Businesses should similarly assess their equipment to ensure compatibility with the new digital setup.
Be Cautious
Beware of potential scams targeting vulnerable individuals. If you receive any communication requesting payment or claiming urgent action is needed, verify its authenticity by contacting your telephone company directly using the number provided on your bill.
Additional Resources
For more information about the transition, visit:
· Openreach All-IP Programme
· Ofcom's Guide on Upgrading Landlines to Digital
This change represents a significant evolution in telephony services, aiming to enhance efficiency and reliability across the UK.
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