
28 February 2020 

Thank you for your letter dated 5th February 2020 addressed to the Traffic 
Commissioner who has asked me to respond on her behalf – please accept my 
apologies for the delay in doing so. 

First, it may be helpful if I briefly explain the role of the Traffic Commissioner in the 
bus industry. The Traffic Commissioner, Claire Gilmore, is responsible maintaining 
the register of local bus services in Scotland and can take regulatory action where an 
operator fails to run a service correctly or operates a service which has not been 
registered.   

Bus services outside London are deregulated and are required to be registered with 
the relevant Traffic Commissioner. Any bus operator wishing to run local registered 
services must determine what services can realistically be run at a high level of 
reliability by them then lodge the details of those services with the Traffic 
Commissioner at their local Traffic Area Office. 

If an operator wishes to run a local service they must first register the details with the 
Traffic Commissioner.  Thereafter, the service must be run in accordance with those 
details.  The Traffic Commissioner has no jurisdiction over the routing, timetabling or 
frequency of local bus services.  A public service vehicle operator may run any 
service they feel is commercially viable provided they first register the details with the 
Commissioner, who may not refuse a correctly completed application to register a 
service or to vary a registered service.   

It is for an operator to decide the route and frequency of a service, using their own 
commercial judgement.  Should an operator subsequently wish to change or 
withdraw a service they may do so provided application is made to the Traffic 
Commissioner.  The Commissioner can not force an operator to take such action; 
this is a decision solely for an operator to take.  Unfortunately there is currently no 
provision in legislation that allows the Commissioner to review a registered service. 

Once the particulars of a service are lodged the Traffic Commissioner expects the 
service to be run efficiently, reliably and in accordance with the registered 
particulars. However should an operator wish to change or cancel a bus service 
once it has been registered they must submit an application to the Traffic 
Commissioner and must usually give 42 days notice of their intention to introduce a 
revised timetable or withdraw the service altogether. 

Provided the required notice is given the Traffic Commissioner must accept an 
operator’s application to vary or cancel a service. The Traffic Commissioner has no 
powers to require an operator to operate a particular route or to impose a particular 
pattern of operation. Their statutory function is limited to ensuring that whatever 
services bus operators decide to register with them are operated in accordance with 
the registered details.  

However, you may be aware that the rules regarding registration of local bus 
services was amended with effect from January 2016 to allow for an extended 
consultation period prior to submission to the Traffic Commissioner. The period of 



pre registration was increased from 14 days to 28 days and was intended to offer the 
relevant transport/local authorities the opportunity to better manage the effects of 
planned bus service changes, new services and withdrawal of services on the 
transport network with the ultimate aim of providing greater certainty and information 
to bus users and potential new users.   

In this regard and given the contents of your letter, I would like, with your permission, 
to copy your correspondence to both the company and Highland Council seeking 
their comments on the consultation process. 

I look forward to hearing from you. 

Kind regards 

Audrey Dick  
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