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5 March 2020

Dear Ms Ross

Thank you for your letter dated 6 February to the Cabinet Secretary for Transport, Infrastructure 
and Connectivity regarding the No 27 Stagecoach bus cuts to Contin.  I have been asked to 
reply.

It may be helpful to begin by explaining, the Scottish Government delivers the policy regime for 
the bus industry as originally set out in the Transport Act 1985.   The bus industry in Scotland 
operates in an open market and as such individual bus operators use their own commercial 
judgement to decide on service routes, fare structure and frequency.  Local authorities have a 
duty to identify whether there is a social need for particular services and to subsidise these but it 
is at their discretion. 

I note you have already been in contact with Stagecoach and Highland Council which is the 
correct course to take.  However, you can also contact Bus Users Scotland (BUS) with your 
concerns.  BUS’ role is to represent passengers’ interests and work with bus operators and local 
authorities to resolve issues where they can.  Their details are:

Bus Users Scotland 
Hopetoun Gate
8b McDonald Road
Edinburgh
EH7 4LZ

Tel: 0300 111 0001
E: enquiries@bususers.org 

For information, the Transport (Scotland) Act 2019 offers an ambitious new model for bus 
services. The Act provides local authorities with options to influence and improve bus services in 
their area whether they wish to pursue partnership working, local franchising, or running their 
own buses in certain circumstances.  It also includes measures to improve the information 
available to passengers so that bus travel is a more accessible and attractive.
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May I now refer to your reference regarding “the ticket machine collecting data”, the Electronic 
Ticketing Machine is used to record concessionary journey information, which forms the basis of 
reimbursement under the concessionary travel scheme.  

If, for some reason there is an issue with the ticketing machine being faulty or unable to read an 
eligible card, the driver should record this journey manually with Stagecoach thereafter still being 
able to claim reimbursement for the journey undertaken.  

I am unable to comment on how Stagecoach record their commercial journey information.

The points that you have raised in relation to SIMD are useful and should form part of the 
dialogue that your local representatives have with the travel company.  I want to assure you that 
whilst progress on your case is frustratingly slow it may be that another local solution is required 
that meets the needs of rural communities. 

I want to reassure you that we are listening and that over 100 delegates from across Scotland 
came together to debate the challenges and opportunities presented by transport in rural areas 
at the Rural Transport Convention in Inverness on 11 and 12 of September 2018. This included 
people living in rural areas, representatives from the public and private sector and policy 
makers, who gathered to discuss how transport can be improved and shaped to link up rural 
businesses and communities. Importantly this information has been fed into the government’s 
new National Transport Strategy – the NTS2 . Whilst there may not be success in every 
individual case, we are looking carefully at the Delivery Plan and options where public transport 
is not available. I have asked that this be explored in your area based on the information you 
provided.  If you have further queries please contact our Rural Economy and Communities 
Division. 

Finally, I contacted Mr David Beaton the Managing Director of Stagecoach Highlands, who 
confirmed he met with Kate Forbes MSP and wrote to Gail Ross MSP.  He also sent me a copy 
of his letter to you on 5 February, which you may not have received prior to your letter to the 
Cabinet Secretary for Transport, Infrastructure and Connectivity.

I hope my reply has been helpful

Kind regards,

Glynis Brown
Bus Policy Officer


