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Hello! It is still hard to believe how much things have changed in the past five months. Just as we had all 
started to adapt to lockdown life, it seems that the Government are now easing the restrictions at pace. As we 
try and adapt to the "new normal", we hope that you and your families are keeping well, staying safe and 
taking on the changing situation at a pace which suits you. We’re now experiencing a summer period without 
the usual community events and activities that we all so enjoy. However, we hope that Chilton residents are 
still able to make the most of the sunny weather and the school holidays, by spending quality time with family 
and friends in a socially distant way. 
 
As the council itself is now also returning to a new kind of normal, we will keep you updated on the council’s 
response to COVID-19 through these newsletter articles, as well as on our dedicated councillor Facebook 
Page: Cllrs Hayleigh Gascoigne & Sarah Medley. As always, please do not hesitate to get in touch with any 
issues or concerns - our email addresses are hayleigh.gascoigne@whitehorsedc.gov.uk and 
sarah.medley@whitehorsedc.gov.uk.   

COVID-19 Community Support Hub 

Whilst we don’t know how long the UK’s response to and recovery from COVID-19 will take, we do know it’s 
likely to be some time. One of the roles of the Community Hub when it was first set up was to help provide vital 
support to shielded residents (along with others who also need support), and even though the guidelines for 
those shielding has changed, we want all of our residents to know we’re still here to provide support and 
advice. The hours have changed due to demand, so it’s no longer open over the weekends and now reflects 
standard office hours of Monday to Thursday 8.30-5pm and Fridays 8.30-4.30pm. A summary of the number of 
COVID-19 cases across Oxfordshire, broken down to district level, is available on the following website and 
will be updated on a weekly basis each Wednesday: www.oxfordshire.gov.uk/stopthespread. 
 

To contact the Community Support Team: 
call: 01235 422 600 Monday to Thursday 8.30-5pm and Fridays 8.30-4.30pm 

email: communitysupport@southandvale.gov.uk. 
Remember, for the most up-to-date coronavirus information relating to district council support and 

any changes to services, please take a look at the dedicated Vale webpage for updates: 
www.whitehorsedc.gov.uk/covid19 

 

Exciting new amphitheatre being built for Chilton village community  

This is excellent news for the residents of Chilton, as this project has been in the pipeline for several years, 

and it has taken a lot of commitment and perseverance by the parish council to see it through to completion. 

Hayleigh has assisted with pushing the application through the district council processes, so we are delighted 

to see that construction of the  amphitheatre artwork is now finally underway. Below is an excerpt from the 

news article published by the Vale – click the following link to read the full article: 

http://www.whitehorsedc.gov.uk/news/2020/2020-08/exciting-new-amphitheatre-being-built-chilton-village-

community 

 

Residents living in Chilton will soon have their own impressive amphitheatre for local shows and 

performances. Chilton Parish Council applied for funds collected by Vale of White Horse District Council from 

developer contributions for public art as part of an agreement to build new homes in the village.  The parish 

council worked hard over a number of years and were successful in receiving £72,486 for the new 

amphitheatre after previously receiving £10,312 towards research, consultation and commissioning for the 

project.Created by sculpture artist Tim Norris, work started on the structure earlier this year, with some 

inspiration coming from the Diamond Light Source, amongst other local themes.  The amphitheatre is cut into 

the landscape and shaped like the science facility based at Harwell Campus, which produces intense beams 

of light to examine materials in scientific research.    

  

The local community were involved in helping to decide the design and have been getting involved in the 

construction by placing their own stones in the structure.  Once complete, the open-air arena will have enough 

seats for an audience of around 70 people, with seats made from oak on top of steel cages that house the 

beautiful Oxfordshire Ardley stone walls. The amphitheatre is set to be completed this summer, with official 

opening planned when social distancing rules are relaxed further. Cllr Mark Urso-Cale from Chilton Parish 

Council said: “Having been involved from the start, I’m so pleased to get the project started.  The designs were 

great, but it looks amazing in person.  Tim and the contractors have really given the project care and attention 

to detail and we’re all looking forward to seeing it open.”  
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Cycling and Active Travel post-COVID 

In the recent months it has become very clear that residents across the Vale have embraced cycling and 
walking during lockdown, and indeed the council’s own air quality measurements taken before and during 
lockdown have shown a marked reduction in air pollution across both district council areas - down by nearly 60 
per cent in one location! 
 
As many local residents have highlighted to us recently, many of you wish to continue swapping car journeys 
for cycling and walking, however it is difficult to do this when the existing infrastructure is very car-centric. As 
stated in a recent press release, Oxfordshire County Council has announced a series of improvements across 
Oxfordshire, with funding from a £2.9m two-stage Government grant. Personally, we feel that this first round of 
improvements don’t go nearly far enough to address the huge deficiencies in cycling provision in the local 
area, as there is clearly a lot of work to be done to make cycling more inclusive and accessible to cyclists of all 
ages and abilities. The County Council’s current work schedule for cycleways does not include any of the 
roads around Chilton. We wait in eager anticipation to see which cycling improvements the second stage of 
the government funding will bring. In any case, of particular interest to our area are the plans for the Science 
Vale Cycle Network. You can sign up for monthly updates via the county council’s transport bulletins page. 
 
We brought this issue of the much-needed changes in cycling infrastructure to the latest Vale full Council 
meeting in July. This formed part of the debate on a motion on active travel post-COVID, which was seconded 
by Hayleigh, and successfully passed. Although we have already been discussing the issues around cycling 
with our county councillor at every opportunity, this motion empowers the Vale to continue to put pressure on 
the County Council and to keep active travel as a key priority in future projects and plans. The video of the July 
council meeting, which was the first one to be held virtually, is available to watch online (the Active Travel 
motion begins at 1:37:40): https://www.youtube.com/watch?v=qKUm1nUEf04   
 

Eat Out to Help Out in August 

The Vale’s Economic Development team have been helping local food businesses to register and sign up to 
the government’s new Eat Out Help Out scheme, which encourages everyone to go out for a meal to support 
their local restaurant while observing the proper social distancing guidelines. 
Here are a few details on how the Eat Out to Help Out Scheme works at a participating establishment: 

 You can receive a 50 per cent discount on food or non-alcoholic drinks if you’re eating in (up to a 
maximum of £10 discount per diner) 

 The offer is available Monday, Tuesday and Wednesday between 3 and 31 August 
 The offer is unlimited so you can use it as many times as you like 

You do not need a voucher to use this scheme and you can use it at the same time as other offers and 
discounts. There is no minimum spend. The restaurant applies the discount automatically and claims the 
money back from the government. If you put your postcode into a link on this government site you will be able 
to find out the restaurants and cafes participating within a 5 mile radius of your address. 

Pavement licences for food and drink businesses 

Food and drink businesses looking for a way to increase the number of customers who can use their 
services safely have been offered the opportunity to place tables, chairs and other furniture on the 
pavements outside their premises thanks to a new pavement licence. More information is on the 
Government’s website. Firms will need to apply for a pavement licence – which costs £100 - via the 
dedicated page on our website: Click here. Our Licensing team will be carrying out a very quick 
turnaround on this process - we are required to determine applications within 14 days of receiving 
them, this includes a 7-day consultation period. Any applications we don’t determine within this time 
will be granted automatically for a period of one year. Under the legislation the only statutory 
consultee is the Highways Authority however, to ensure people are given a fair opportunity to 
highlight any concerns, we will also consult interested parties in line with other licence types, 
including the police, relevant ward members and the town or parish council.  Businesses will also 
need to display a notice to tell their neighbours about their application. 
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Leisure centres re-opening  

Our leisure provider, GLL has been working on a plan for the phased opening of our leisure centres 
across the districts following guidelines from the government.This plan, which takes into account our 
responsibilities towards public and staff safety, was put forward by GLL and has the support of the 
council.Below you can see which facilities will be open in this first phase of our leisure centres 
opening across the district. Please note that some of the opening and closing times have also 
changed. This first phase will be reviewed regularly by GLL and we hope that more facilities will open 
in due course, when appropriate safety measures can be put in place. 
 

 

Council Tax Support 

There are approximately 6,000 residents in both South and Vale who have missed the latest payment on their 
2020/21 council tax bill - this excludes those who currently receive council tax support. The council is sending 
letters to these residents to make them aware of the outstanding payment and to encourage them to get in 
touch with us if they’re experiencing financial difficulties. There are a number of options available to residents 
that may be struggling to pay their bill such as changes to payment arrangements, by direct debit instalments, 
or applying for council tax support. Residents that currently receive a reduction on their council tax (through 
the councils’ Council Tax Reduction Scheme) will receive up to a further £150 off their 2020/21 council tax bill.  
We are currently writing to eligible residents to let them know. More information on the support available to 
help people pay their council tax can be found on our Vale website. Above all, our message to anyone who is 
struggling to pay remains that they should contact our council tax team as soon as possible on to discuss the 
support available – call 0345 302 2315 for the Vale team. 

Councils remind residents to recycle responsibly  

Thousands of residents in southern Oxfordshire have found their recycling bins unemptied each week because 
they have put the wrong things in them. Putting non-recyclable items in recycling can contaminate a whole 
truckload, which is then rejected at the recycling facility. This turns neighbours’ recycling into rubbish and 
ultimately wastes energy and raw materials by removing these items from the recycling process. To remind 
residents about what can (and can’t) be recycled, South Oxfordshire and Vale of White Horse district councils 
have devised a new recycling quiz available here: 
https://survey.southandvale.gov.uk/s/TheGreenRecyclingBinQuiz/ 

For more information about what can and cannot be recycled please see our website: 
http://www.whitehorsedc.gov.uk/services-and-advice/recycling-rubbish-and-waste/recycling/what-can-i-recycle  

Your yellow letter is coming - please check the details! 

Residents are being urged to check the details on a yellow letter which they will receive from their district 
council from the start of August. The council is sending this yellow 'Canvass Communication Form' to every 
home requiring the residents to check and confirm the details of everyone over the age of 16 that lives in their 
property.  This is something many local authorities need to do by law each year in order to ensure the electoral 
register is up to date. 

In previous years all homes received the same letter and had to respond accordingly, however this year the 
process has changed slightly. The letter people receive this August will depend on whether or not records 
indicate that there has been a change in the registered voters living at their property -  for instance, if a 
registered voter has moved into a property that address will receive a different letter from a home whose 
occupants have remained the same since the last election. The letters explain exactly what occupants need to 
do - it is very important that residents read it carefully and follow the instructions to confirm any changes, by 
visiting housholdresponse.com/southandvale – they will need the two-part code on the yellow letter to do this. 
By doing this as quickly as possible it will mean that the councils don’t have to send a reminder letter or try to 
contact people this Autumn to confirm the information. 
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Council Meetings Online 

Councillors are now using Microsoft Teams to take part in council committee meetings, and members of the 
public are able to watch online via a link. A number of remote council meetings have now taken place online 
including the Planning Committee, the Oxfordshire Growth Board and the Climate Emergency Advisory 
committee. The first virtual full council meeting took place on 15th July at 7pm, and is available to watch online 
via the following link: https://www.youtube.com/watch?v=qKUm1nUEf04. Council officers have been working 
hard on providing a system to allow the general public, town and parish councils and other external 
organisations to contribute directly to our virtual meetings. Public speaking will now begin to take place at our 
virtual committee meetings. For details on how members of the public can submit statements or questions to 
be considered by a committee or council meeting please visit whitehorsedc.gov.uk/meetings. 
 
Local Government Reorganisation  
There is currently a lot of talk about reorganisation and possible unitary councils ahead of the government’s 
Recovery and Devolution White Paper due in September. A recent OALC Newsletter (which you may have 
received) included a rather misleading article from OANP saying that the District and City Councils had 
accepted a one Oxfordshire Unitary and we were all working towards this at pace. This is NOT the case. The 
six Council leaders concerned are meeting ministers on 7th September to find out more about the options 
available for Oxfordshire when the White Paper is published. There are discussions happening at all six 
councils about the best way forward – if government allows us a choice about an Oxfordshire structure. The 
Vale passed a motion in July stating our opposition to a Mayor or combined authority for Oxfordshire. We left 
the options of a one Oxfordshire unitary, two or more unitaries or no changes on the table. Oxfordshire district, 
city and county council leaders are meeting to discuss how similar their preferences are and whether we would 
like to suggest to government a structure change. There are concerns that this is not the time for a national 
reorganisation of local councils as we are in the midst of a public health and economic crisis. We will keep you 
posted.  

 Have your say on the future plans for Vale of White Horse 

What do you think the council should focus on next? Working with other organisations to help local businesses 

get back on their feet after lockdown? Helping people live healthier lives? Tackling the climate emergency? Or 

all three and more? Vale of White Horse district councillors have put together a plan for the future of the district 

and they want you to let them know what you think of it.  

The survey is a chance to have your say on the priorities for the council in the next few years. The survey will 

run until Thursday 13 August. Your responses will help councillors finalise their plan, for the district and all 

those who live and work in it - now and in the years to come. 

 Councillors have identified six areas they need to focus on: 

 Theme 1: Providing the homes people need 

 Theme 2: Tackling the climate emergency 

 Theme 3: Building healthy communities 

 Theme 4: Building stable council finances 

 Theme 5: Working in partnership with other organisations 

 Theme 6: Working in an open and inclusive way 

Cllr Debby Hallett, Cabinet Member for corporate services said: “Our own financial situation and the COVID-19 

crisis have presented us - like many in the district - with lots of challenges, but also opportunities to make 

changes. Our plan is to work in a more open and inclusive way and to include those groups which have 

historically been marginalised.”  

Cllr Emily Smith, Leader of Vale of White Horse District Council, said: “It is absolutely vital that we put tackling 

the climate emergency at the heart of our new Corporate Plan. But part of that focus is also helping build 

healthier communities and providing low carbon, genuinely affordable new homes.What matters to our 

residents matters to us, so please tell us what you think.” 

Details of the consultation can be found here and you can see a video of councillors talking about the main 

themes in the Corporate Plan here. The link to an Easy Read version of the plans is here, and as with all our 

documents and information we will provide alternative versions of the survey in any other format our residents 

need, on request.   
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