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1. The agreed questionnaire was distributed to 180 out of 204 dwellings in the parish, being all 
reasonably accessible separate dwellings identified. Replies were invited from households, not each 
individual within a household, although there is an individual breakdown of age ranges. The parish 
has an 420 electors plus an estimated 80 under-18’s. Our questionnaire was answered on behalf of 
230 voters (55%) plus 51 under-18’s.  
 

2. 116 completed questionnaires have been returned (64.5%). These were spread as below. 
  

Area Returns Households 
Brasscastle and Dinsdale Park:  12 27 

Neasham Covert: 8 9 

Low Dinsdale: 5 18 

Sockburn: 9 18 

Neasham Village: 80 125 

Other areas: 2 7 

Total households  204 

 
I suggest that the high return rate makes the results very representative of our Parish. 
 

3. The table attached shows the number of individuals in each area of the Parish, and household 
responses to the questions asked (a “zero” means the box was left blank or stated “0”). 
 

4. Predictably, there was little evidence of demand from the non-village areas. Only 9 households out of 
93 adults and children indicated they would use a bus service at least weekly. Some commented on 
the walking distance to a bus stop even if it was sited in the Village. There are a small number of 
people outside of the Village who may be dependent on public transport, or friends/family, to 
support their lack of mobility for journeys outside the home. Public transport, as presently 
understood, is not a rational response to such difficulties, and none of them use it at the moment. 
The remainder of this analysis will focus upon the returns from Neasham Village. 
 

5. 81 households have created 490 car/taxi journeys a week “to town” – approximately 1 per day each. 
No doubt there will be an undefined number of shorter or longer journeys. Of those 81 households 66 
(81%) say they would be “very likely” or “reasonably likely” to use a busi, although frequency of use is 
less easy to gauge. Anecdotally, bus use will depend upon changing people’s habits, convenience of 
service, and cost. Although there are comments provided around these issues in some of the 36 
comments made, a fuller questionnaire addressing matters of individual rather than household 
preferences would be required to assess the likely Neasham uptake of a regular bus service between 
the village and town. Such a questionnaire could also address issues or preferences on matters such 
as traffic volume through the village, adequacy of access roads, “green” matters, etc. which are more 
subjective and emotive. (Comments are also made about the fact that there are other preferred 
destinations, but in this first venture into sampling we have tried to keep variables to a minimum and 
maximise the simplicity of response). 

 
6. It appears that the majority of the 13 cycle journeys and 39 “existing bus” journeys are younger 

people accessing educational facilities and having to walk the mile or so between   the Otter and Fish 
bus stop and the village. 
 

7. It is difficult to draw any quantitative conclusions from this brief survey and it was not intended to do 
so. It was intended to enable people to “have a say” about their perceived public transport needs. A 
short precis of the various comments will follow. The question of whether it will provide justification 
for the restoration of a bus service depends upon the balance between public need and commercial 
viability. What the survey does confirm is that a small village “at the end of the line” suffers a greater 
isolation impact in human terms than larger settlements, despite the number of people who travel 
through it, and the amount of business traffic generated to serve the rural industries. There are also 
indications that the isolation impact could be alleviated by improving access to facilities in the larger 
villages and/or on the urban fringe – particularly if that were to be linked to a town-centric service – 



Neasham Parish Council  Questionnaire re. Village Bus Service 

C:\Users\Neashampc\Documents\NEASHAM PARISH COUNCIL\Information\Minutes, Agendas & Meeting Papers\2019-
20\Meeting Papers\Meeting 191006\Questionnaire Report and analysis Rev B.docx 
Create date: 04/10/2019; Last saved 24/10/2019  Page 2 of 2 

and a “village network” could be anticipated to receive far more use rather than one focused on the 
town centre. 
 

8. Comments offered: 
36 respondents (31%) offered comments of between two words and two pages. For the latter we 
obviously provided an opportunity for people to get things “off their chest”! 
 
There are many comments concerning the lack of wisdom, safety and effectiveness of the route down 
Neasham Road. Safety refers not only to vehicular movement down a narrow and twisting road, but 
also the danger to any pedestrians walking on the southern part of the road, between Skipbridge and 
Neasham Village. 
 
There is also a sprinkling of comments on environment and carbon footprint reduction. 
 
Many respondents draw reference to their personal circumstances, be it immobility, age, illness, 
family members having to get to multiple destinations for work or education, or older people needing 
to receive the benefit of services from helpers without transport. Reference is also made to the 
inability to access facilities provided by the larger nearby villages of Hurworth and/or Middleton St. 
George – whether they be medical, social, personal, or retail requirements. Some respondents 
contemplate the difficulties they would have when older and less mobile, and to possibility of having 
to move away from their “home village”. 
 
Some respondents also refer to the difficulty of their older children accessing tertiary education, and 
the pressure placed upon family cars having to “do taxi duty”, particularly where parents also have 
work commitments to attend. Further, it seems that not all younger children are able to access a 
school bus to their particular school. 
 
Several respondents recall the assistance and convenience of the village bus service before it ceased; 
and there is some incredulity that a service which turns away from the village at the point of entry 
cannot be accessed by villagers. There is little understanding of the reasons given by Arriva in 
response to enquiries (about dangers of turning, stopping, etc) and that appears to be symptomatic of 
the lack of consultation and information about the proposals for changes to route 12 before 
implementation – either on this occasion or when the service was originally withdrawn. 
 
No comments were offered which indicated any degree of positive response to service 12 in its 
present format. 
 

9. As to the TVCA consultation on Demand Responsive Transport, no attempt has been made to examine 
this alternative – particularly as regards assisting people in the “non-Village areas” – until we have 
more information about the model proposed for the pilot project. In general terms the summary in 
para. 7 above, and some of the comments of respondents, finds some resonance with some of the 
objectives and outcomes discussed in the TVCA Draft Strategic Transport Plan Summary. 
 

i By contrast 19% say they would be “not likely” to use a bus, although two of those respondents 
acknowledged that they may have to review that opinion at some non-defined future time. 

 


