The Friends of Happy Valley

Privacy Notice
We (The Friends of Happy Valley) take your privacy seriously and are committed to ensuring
that all personal data we hold is kept safely and securely. This privacy notice outlines how
we use the information you provide to us and how you can update or remove the personal
data that we hold about you.
The data we collect
When you use our website or social media platforms, we collect the personal information that
you provide to us through our enquiry form, mailing list sign-up, competition entry, surveys
and/or direct messages; for example, your name, phone number and email address.
When you become a member, we collect the personal information set out on our
membership forms which includes name, address, email address, phone number and your
bank details for a standing order. The standing order portion of your completed membership
form will be sent by us to your bank once we have recorded receipt of your form.
How the data is used and why we need it
We will only ever use your information for the purpose for which it has been given to us, and
process personal information in pursuit of our legitimate interests to:
•
•
•
•
•
•
•

Provide our services.
Respond to enquiries.
Provide you with news and updates about the activity of the organisation,
opportunities to get involved, general meetings or other events.
Fundraise and promote the interests of the charity.
Manage our volunteers.
Fulfil our legal obligations as a charity.
For any other purpose we make clear to users when details are provided.

We send an occasional newsletter about our work and maintain a mailing list of subscribers
who have opted in through completion of a membership form or requested to be added to
our mailing list via our website or social media channels. We use SendinBlue to deliver our
newsletter; please see their privacy policy for further information. Through SendinBlue, we
gather statistics around email opening and clicks using industry standard technologies to
help us monitor and improve our newsletter.
You can unsubscribe from the mailing list at any time by clicking the link at the bottom of one
of our emails, or by contacting us directly via friendsofhappyvalley@gmail.com.
We use Orkney Communities provided by Plexus Media Ltd for our website and you can
view their data protection policy. We use Google Analytics to analyse our web traffic. We use
Gmail by Google for our email. For more information, please see Google’s privacy notice.
We may use your image in photographs taken during events run by us for the purposes of
promoting our work.
How we protect your personal information
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We are committed to ensuring that your information is secure. We have physical, electronic
and organisational procedures in place to protect and secure the information we collect in
order to prevent unauthorised access.
We may be required to share personal information with statutory or regulatory authorities to
comply with statutory and legal obligations. Such organisations include the Health & Safety
Executive, Disclosure Scotland, and Police Scotland.
Our website or social media platforms may contain links to other websites that we think may
be of interest to you. We have no control or responsibility over the privacy of these external
sites and encourage you to read each site’s individual privacy notice.
We only keep personal data for as long as is required for the organisation’s purposes. We
retain data for 6 years in order to fulfil our organisational and legal obligations, and then this
data is deleted, unless our relationship with you is still ongoing. As a SCIO, we are required
to retain on our register of members a section on former members, containing the name and
date on which those members ceased to be a member of the organisation. This information
will be held for 6 years from the date on which they ceased to be a member. Any individual
can request their data to be removed at any time and this will be done in line with these
organisational and legal obligations.
Who to contact
You are entitled to view, amend, or delete the personal information that we hold about you at
any time and can do so by contacting our secretary via friendsofhappyvalley@gmail.com.
Full removal of your information will in effect cancel any membership you hold with us. If you
have any questions or concerns regarding our privacy and data protection policies, please
get in touch.
The Information Commissioner’s Office oversees data protection law and if you are
dissatisfied, you have a right to raise a complaint with them at www.ico.org.uk.
Updates to this notice
We will review our privacy notice at least every 3 years. This privacy notice was last updated
on 21 January 2019.
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