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Our Place: Report for 

Knockbain Community Council, April 2021  

 

Summary  

The community action plan was initiated by Knockbain Community Council in 2019, under the guidance of Helen Barton, a then serving 
member of The Community Council. It was hoped to complete the whole process, however, this was not possible due to the pandemic. As a 
result of this the process with paused, after completing some initial community engagement and the report below is as a result of that. 
 
Knockbain Community Council consider that this process is an important tool in guiding our work in the direction that The Community consider 
appropriate and similarly useful to the local authority to use as a tool for community planning. 
 
The work was process using feedback from the residents within the villages of Munlochy and North Kessock as well as the outlying rural areas 
within our parish. 
 
It is intended to complete the remaining work when the current health crisis has abated and at that point further community engagement will 
take place. 
 
John Stott 
Chair 
Knockbain Community Council 
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Introduction  

A Place Standard survey was carried out during March 2021 with residents of Knockbain Community Council area. The survey was 
carried out during a period of ‘stay at home’ restrictions due to the Covid-19 pandemic. It was therefore launched as an online 
survey through a link on the Community Council’s website and widely promoted through social media, a local press release. Details 
were emailed to all local groups for onward circulation to their own membership, and a leaflet was mailed to all household’s mid-
month. The survey was open to all residents, regardless of age, and across the whole community. 

The immediate driver for the survey was to help to inform the Community Council’s response to the Highland Council’s consultation 
on the Main Issues Report for a revised Inner Moray Firth Local Development Plan (IMF LDP). This consultation ran from mid-
February to 30th April.  

In the longer term, the survey responses will also provide an initial indication of what residents believe is important about the 
villages and surrounding areas and will highlight potential areas for improvement. It is intended that these will be used as a basis 
for further consultation and engagement with the North Kessock and Munlochy communities later in the year, with a view to 
producing Community Action Plan/s around the end of the year.  

The survey was overseen by a small project group, initially started as a small sub-group of the community council, which has 
included community council members from North Kessock and Bogallan, along with representatives from several of the North 
Kessock community groups (including RANK, NKTOP, Black Isle Transition, NK Community Pier). 
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Area profiles 

using information you gathered from the “understanding your community” section of the guidebook, state and explain the key facts 
and figures which you used to help you to understand the specific needs of local people.  

 

 

– still to be collated as an appendix.  

- Demographics 

- Income / Employment stats 

- Housing stats 

- Education stats 

- Health stats 

- Existing facilities 

- Existing groups / activities 
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Summary of Survey Returns 

The Place Standard survey ran for just over a month over the whole community council area. It was available for online completion 
through a link on the community council website. As the survey took place during a period of ‘stay at home’ restrictions due to the 
Covid-19 pandemic, we were heavily reliant on social medial and email circulations. At the end of March we were also able to share 
a leaflet drop with other groups around the North Kessock area. A telephone survey option was provided for people without 
internet access but not used. 122 responses were received overall.  

Breakdown of responses by area, age and gender are provided in the charts below! 

Surveys Returned  

Date North 
Kessock 

Munlochy Other  Cumulative 
Total 

Promotion 

Launch:  4/3/21     Online launch on social media 
Week 1: (10/3/21) 22 8 4 34 Promoted on Facebook by KCC, RANK 
Week 2: (17/3/21) 17 5 

 
7 63 Second Facebook post, promoted by NKTOP & 

Knockbain Church 
Week 3: (24/3/21) 21 6 6 96 Email circulars by Free church, NK Primary, 

Munlochy Primary 
Week 4+: (14/4/21) 
 

25  1 122 Leaflet Drop (NK area mostly) 

Total Responses 85 19 18 122  
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(Note: * not all respondents selected a ‘village’ sub-area when they completed their survey. Totals for all areas are therefore 
higher than for the two sub-groups here, and in the tables and charts below.) 

Returns by Age Range  

Returns were highest from the 45-54 age group in all areas, 

and particularly in Munlochy. The 65-74 age group were 

also well represented overall. Less returns were received 

from the oldest (over 75)  and youngest (under 35) age 

groups, with none at all from school age mebers of the 

community. 

At the time of the survey it was not possible to do targetted 

engagement with school age children in the area (Primary 

or Academy) due to the constraints of the pandemic and 

pressures on both children and staff duirng a phased return 

to on-site learning.  

There is a need for proactive and detailed engagement with young people and with over 75s later in the year in the 

further development of a community vision and CAP priorities for action.          

Returns by Gender (All areas) 

More women than men completed the survey in all areas and across all age groups.  

 Kessock Munlochy All Areas* 

Female 49 13 74 

Male 32 8 45 

Other   2 
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Overall Results (Whole Area) 
 
The following charts show the overall 
results for the whole Knockbain area 
and for each village sub-area.  
 
Charts are also provided below for age 
groups where there are significant 
differences to main trends, and by 
gender.  
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Results by Age 
 

All Responses, All Ages, All Areas (122 
responses) 

Age 16 -24 (all areas) (11 responses) 

 
 

 

Age 24-35 (all areas) (11 responses) Age 75 + (all areas) (4 responses) 
  

 
 
 
 
 
 
 
 
 
 

 
Results across age ranges generally tended to follow the overall trend. The most significant differences were seen in the youngest 
and oldest age groups. (These were also the age groups with lowest levels of return, and further targeted consultation would be 
useful in due course).  
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Based on the limited responses available, the 24-35 age group generally drew out less areas for improvement other than traffic 
and parking. The youngest (under 25) respondents were significantly less happy with public transport and influence /control. The 
oldest (over 75) generally scored traffic and sense of identity as needing little improvement, but see greater need for improvement 
in streets and spaces, and for overall care and maintenance. These differences will reflect the different life opportunities available 
beyond the core age group of respondents and the ways they interact with their communities and neighbourhoods. We had no 
responses from children age 16 or under, and do not know their priorities for improvement.  
 
Results by Gender  
 

 
Female, all areas (74 responses) 

 
Male, all areas (46 responses) 

 

 

There are many similarities in the areas identified by males and females as needing improvement, though men tended to identify 
streets and spaces, care and maintenance, and influence/sense of control as needing slightly higher levels of improvement than 
women did.  
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Summary of Main Areas for Improvement 

Responses included postcodes (first 5 digits only to protect confidentiality). This allowed all data to be sorted into broad geographic 
groupings and for ratings and priorities to be collated by the nearest village area. The areas rated as requiring least improvement 
were safety and natural space, which were highly valued in both areas. However other priorities differed noticeably between each 
village area, with Munlochy respondents also identifying issues as a high priority for improvement across a much broader range of 
topics.  
 
The key areas for improvement in priority of ranking by each community are:  
   

North Kessock area Munlochy area 
 
Public Transport (3) 
 
Influence and Control (4) 
Active Travel (4)  
Work & Local Economy (4) 
 
Streets & Spaces (5) 
Care & Maintenance (5) 
Traffic & Parking (5) 
 
Facilities & Amenities (5) 
Identity & Belonging (5) 
Social Interaction (5) 
Play & Recreation (5) 
Housing & Community (5) 
 
Natural Spaces (6) 
Feeling Safe (6) 

 
Active Travel (3) 
Traffic & Parking (3)  
 
Play & Recreation (4) 
Facilities & Amenities (4) 
Influence & Control (4) 
Social Interaction (4) 
 
Work & Local Economy (4) 
Streets & Spaces (4) 
Public Transport (4) 
 
Housing & Community (5) 
Care & Maintenance (5) 
Identity & Belonging (5) 
 
Natural Spaces (6) 
Feeling Safe (7) 
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Both average and median scores by area are also detailed in the table and charts below.  
 
Combined Scores (All Responses) 
 

Question North Kessock postcodes Munlochy postcodes 

 Average Median Average Median 
1 – Moving around 4.4 4 3.4 3 
2 – Public Transport 3.8 3.5 4.4 4 
3 – Traffic & Parking 4.5 5 3.6 3 
4 – Streets & Spaces 4.4 5 4.3 4 
5 – Natural Space 5.4 6 5.5 6 
6 – Play & Recreation 4.8 5 3.9 4 
7 – Facilities & Amenities 4.5 5 3.9 4 
8 – Work & local economy 4.4 4 4.1 4 
9 – Housing & community 4.9 5 4.3 5 
10 – Social interaction 4.7 5 4.1 4 

11 – Identity & belonging 4.6 5 5 5 
12 – Feeling Safe 5.9 6 6.5 7 
13 – Care & Maintenance 4.4 5 4.6 5 
14 – Influence & sense of control 3.8 4 3.8 4 
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Summary Charts by Sub Area 
 

 
North Kessock (82 responses) 

 
Munlochy (21 responses) 
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Summary of Comments on Areas for Improvement by Area and Theme 

The 122 responses received provided an extremely rich seam of well-considered comments across a cross-section of the Knockbain 
adult population (particularly working age adults, see above). The comments extracted from the database run to over 90 pages of 
narrative. They cover a wide range of views and experiences, although common themes also emerge over several questions. These 
have been analysed and grouped into broad themes. The following section provides the scores and key comments for each theme, 
reflecting the most common comments, specific areas for improvement and also any key positives identified for each theme. They 
themes are taken in order of priority for improvement in each village area. 
 

North Kessock Area 

 

Munlochy Area 

Q2: Public Transport (3) 

 

Q1: Active Travel (Moving Around) (3) 

Key Positives – none from regular users. 

Key Themes – service unreliable, times not convenient for 
shift work, times not integrated with trains or for longer 
commutes, no links to Dingwall or other Black Isle villages 
(surgery & coop at Munlochy, school companions, work 
commutes north e.g.). Not as good as other BI villages. 
Difficult to get anywhere other than Inverness without time 
and careful planning. Timetables complicated to find and 
coordinate. Big gaps in frequency. Expensive. Services very 
limited at weekends and evenings. No bus shelters at Millbank 
or A9 stops. A9 stops inconvenient for anybody less mobile, 
dangerous crossing, drivers don’t always stop. Bike racks 
discontinued. Stagecoach a shambles. Buses speed down the 

Key Positives – none noted. 
 
Key Themes –Speed on the B9161 and through the village 
cause concern and makes active travel more dangerous. There 
are many accidents. Very dangerous for pedestrians. Little safe 
space on verges for children alighting from school buses on the 
rural roads.  
Mainly roads to walk along. Lack of pavements. Walking about 
difficult if not fully fit and mobile. Many paths do not meet. 
Lack of picnic tables and benches throughout the area.  
 
Suggestions for Improvements – Commuters should use 
the A832. Reclassify the Drumderfit road for residents and bike 
/ walking.  
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hill on blind bend. Turning point gets congested. Car users still 
find driving more convenient. 

Suggestions for Improvements – More frequent and 
integrated services. Smaller and mor frequent ‘hoppers’. A 
Black Isle circular. Bus shelters at exposed stops. Electronic 
updates at bus stops. Safer footpaths & signage to A9 bus 
stops. Bus stops with cycle storage at the top of the bridge. 

“Not everyone works in Inverness city centre, or 9 to 5’  

‘In the future with decline of the petrol / diesel car, public 
transport has to be a viable option.’ 

‘Public transport should be in public hands, not for private 
profit– it is an essential service’ 

 

Pelican light needs fixed. Improvements are needed to Station 
Brae footpath. Some verges could be made safer to walk on. 
Urgent need for a walking / cycling path around the village and 
especially between the two junctions and to the garage. Also 
along the A832 to the Clootie Well, and the B9161 to connect 
the village to Munlochy Bay / Drumderfit. 
The woodland walk needs bridge fixed. Room for picnic areas 
at Littleburn and Clootie Well parking areas. Work with local 
folk to build paths.  
 
‘Road locked village’ 
 
‘The roads are narrow and the amount of traffic is increasing 
making it dangerous to walk on the roads. There are very few 
footpaths or cycle paths for getting from one place to another. 
There is no priority given over motorised traffic.’ 
 
‘I gave up the bike years ago. Too busy and lack of places to 
cycle.’ 
 

Q14: Influence and Control (4) Q3: Traffic & Parking (3)  
 

Key Positives – Lots of opportunities for people to get 
involved if they want to. Online meetings have opened some 
opportunities up. There is a lot going on. People are generally 
kept informed. The existing groups do a lot of good work for 
the community. 

Key Positives – none noted. 
 
Key Themes – Village struggling to cope with the volume of 
pre covid commuter traffic. For work and school. Volume and 
speed of traffic on the B9161. Not fit for current volumes of 
traffic. Very large vehicles on narrow roads. Frequent 
accidents. Dangerous speed, especially for primary children 
walking to hall for sports activities. Very little parking, full at 
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Key Themes – People lack confidence to get involved. Things 
happen before hearing of them. People not online are not up to 
date.  

Decisions are made by small cliques.  Recycling issues have 
caused acrimony and distrust. Democracy appears not to be 
respected. Vocal individuals make it hard for co-operation to 
work. Personal conflicts stop voices from being heard. Opinions 
are polarised. People are put off from contributing to local 
services. 

Suggestions for Improvements - Highland Council to listen 
more and communicate better with the community. Community 
Council to improve profile and leadership. Hold a regular 
community / village meeting. Need a central information point / 
noticeboard/s.  

Resolve the bottle bank issue. Re-site the recycling facilities by 
public survey. Look at how comparable villages in the area 
manage to achieve and learn from them. Fundraise for 
improvements and bring people together Volunteers on all 
groups have limited time available, more help is needed. 

Local groups have to stop in-fighting and social media 
hostilities. Stand up for beliefs without bullying tactics. The 
acrimony has to stop. Improve co-operation between groups, 
co-ordinate projects. Identify key areas to be addressed, get 
community involvement and funding to fix them. Careful 
planning. Rebuild what we have. A village volunteer network.  

start of day. Farming community village does not have the 
infrastructure for further growth.  
 
 
Suggestions for Improvements – 20mph limit through the 
village. Direct commuter traffic via Tore. Need to limit parking 
on the main street. Make Station Brae one way with a green 
path on one side. Marked parking bays outside shop. Oppose 
the wildlife park hotel development. Further traffic calming 
measures.  
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‘I have learned that North Kessock is not a place that the older 
generation take constructive criticism well. It’s all or nothing 
from people that have lived here for generations and don’t like 
change. That is why younger folk don’t get involved in 
community topics anymore because they are not interested in 
the drama.’ 

‘Too many groups that don’t share or even speak to each 
other. This discourages community involvement when there is 
lots of politics.’ 

‘There is too many committees in this village and they are 
always bickering and backstabbing and for that reason I would 
not want to get involved.’ 

 
Q1: Active Travel (4)  Q6: Play & Recreation (4) 

 

Key Positives – Local walking routes are good. Good and well 
used footpaths around Ord Hill and Lettoch are highly valued.  

Key Themes – Roads are a disgrace, potholes are dangerous 
for cyclists and walkers. Not enough safe routes for cycling. 
Walking paths often overgrown and rely on volunteer 
maintenance The A9 is a barrier to walking outwith the village. 

Charleston/Redcastle road busy with walkers and cyclists but 
cars still speed along it. Paths on the A9 not suitable or safe for 
families. Lack of signage for walking and cycling routes 
throughout the village. 

Key Positives – School field good for football. 
 
Key Themes – No good space to play sports other than the 
school grounds. Play park and old tennis courts need 
improvement. Really poor facilities for young people. No cycling 
or walking access to play and recreation for children from 
Bogallan. 
 
Suggestions for Improvements – Improve the existing 
playpark facilities for all ages. More football space etc. 
Repurpose the tennis courst. Create a wild play area. Walking 
and cycling access from Bogallan to the play area. 
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Pavements in older parts of the village are narrow, uneven, 
crumbling and in poor repair, no dropped kerbs for prams, 
wheelchairs or scooters.  

(Note: A lot of issues about road conditions also came 
up under this theme.  These are also picked up at Qs 4 
&13) below) 

Suggestions for improvements - All the roads and 
pavements in the older parts of the village need urgent 
attention to make them safe and accessible for all.  

Restrict traffic in village to 20mph. Extend 50mph to Arpafeelie 
for safer crossing. Make Redcastle and Drumsmittal roads safer 
/ more priority for walkers and cyclists. Safer pedestrian 
crossing points over the A9. Dropped kerbs needed between 
Charleston & Bellfield Road. 

Great potential to improve existing paths. Some scope for new 
(cycling) routes to be introduced.  

‘Better info on routes / paths with a focus on links, not just 
leisure. Maybe routes exist and I don’t know them’  

‘A coordinated plan of all our outdoor spaces – existing and 
potential new ones.’ 

 

 

 

 

Q8: Work & Local Economy (4) Q7: Facilities & Amenities (4) 
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Key Positives – Good job opportunities & local economy 
within 20-mile radius, easy commute to Inverness. Many small 
businesses operate from home premises. Education, work and 
volunteering are all available.  

 Key Themes – Opportunities limited in the village / parish. 
This is a commuter village. Nothing drawing young people or 
encouraging them to stay. No employment for youngsters. No 
incentive to live here if you don’t drive. Shift workers / college 
students are stuck because of poor transport. Premises are not 
available. Local businesses only known by word of mouth. Little 
scope to increase employment without ‘urbanising’ the village. 
No space for further commercial properties. Childcare locally is 
very limited. 

Suggestions for improvements – More facilities relative to 
size of village would create a better micro-economy. Make 
more use of local skills.  

‘There are more people working from home now so more folk 
about, but we are all quite isolated in our own spaces.’  

‘There is room for local economy to expand and … make use of 
local skills.’ 

‘Shame to have to go to inverness for most shopping and most 
jobs.’ 

 

 

Key Positives – Hotel has been improved and GP practice 
good. The shop and the pub are great. The school do a very 
good job.  
 
Key Themes – No bank. No post office. School needs 
updating. Nursery needs to be at the school, not at the hall. 
Nowhere to meet friends. 
 
Suggestions for Improvements – Encourage more facilities 
such as a café for social meetings. Improve facilities at the 
village hall. Bring back the post office. A mobile post office 
service like the banks. Some village classes in the hall.  
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Q4: Streets & Spaces (5) Q14: Influence & Control (4) 
 

Key Positives – A beautiful area, good green spaces (lettoch 
farm, shoreline, ord hill forest, gordon’s park, torgorm point, 
coastal garden), all easy to get to and well used. A privileged 
place. Public space is good and appealing. 
 
Key Themes – Public spaces have become overgrown & 
untidy through lack of maintenance and investment. Village 
entrance is untidy and unwelcoming. Pavements and verges 
difficult to manoeuvre because of overgrowth. Paths in the 
park not accessible for wheelchair use. Litter & especially dog 
fouling / poo bags a blight throughout the village. Roads and 
pavements difficult to navigate due to poor condition. Village 
hall and car park, village shop all in poor repair. 
 
Suggestions for Improvements – Tidy up the village 
entrance, remove random signs, plant more flowers. Tidy up 
overgrown bushes and verges, make them safe.  
More communal planting, ‘Scotland in Bloom’ scheme.  
Village frontage need improvement and repairs, including road 
surfaces. Protect remaining green space for mental wellbeing 
and for wildlife. More pocket orchards & growing space to 
encourage healthy attitudes.  
 
‘This last year has taught us green space in a housing 
development are essential. A little park does not suffice. It is so 
important to have space. Developers must have more 
responsibility and the council must ensure this.’ 
 

Key Positives – Community Council is easily contacted, most 
councillors try to help. Plenty of community consultation. 
 
 
 
Key Themes – Community council invisible. Trolling on social 
media when issues raised. Not aware of any meetings.  
 
Suggestions for Improvements -  
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‘Volunteers have worked very hard and I commend all their 
efforts, Thank you.’ 
 
‘We need to be careful to keep wild spaces.’ 
 
‘Roads are not fit for purpose and unsafe as they have been 
left to deteriorate – not even in the 1970s were they as bad. 
Rubbish everywhere. Everything is decayed and decaying. So 
very sad.’ 

 

Q13: Care & Maintenance (5) Q10: Social Interaction (4) 
 

Key Positives – Locals take pride in keeping the area nice, 
outdoor spaces in the new development are well maintained. 
Ticket office refurbishment and coastal garden have been 
positive improvements. 
 
Key Themes – Pot holes. Road, pavements, trees. Dog fouling 
on paths and around Ord Hill. Weeds on pavements, 
overgrown verges and blocked drains are safety risks. 
Roundabout and entrance to village is an eyesore. Flytipping is 
a blight in more rural areas. Recycling not accessible. 
 
Suggestions for Improvements – Huge investment needed 
to repair road and footpath surfaces. Educating dog owners. 
More dog poo bins in popular walk areas Be mindful of the 
compromise needed between ‘tidiness’ and the spaces needed 
by wildlife. Community woodland below the A9. Protect outdoor 
spaces. Clear and replant the open space at village entrance. 
Beach clean-ups and litter picking. Recycling bins at a more 

Key Positives – Friendly community. Have a hall, pub and 
outdoor places.  
 
Key Themes – Very few social events. Not much mixing. 
 
Suggestions for Improvements – Need for a local café to 
act as a meeting place. Sports /club nights at the hall. A youth 
Café. 
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convenient place. More co-ordination and collaboration 
between groups. 
 
‘Poor maintenance of verges, roundabout and shrubbery 
alongside roads by Highland Council is leading to members of 
the community doing it themselves, which is a public liability 
risk.’ 
 
‘Bless that person who is out (at the roundabout) rain, hail or 
shine with gardening tools and push bike.’ 
‘More green areas will create a peaceful place, place you can 
hang out with your friends, not somewhere that is supervised 
that people don’t feel comfortable.’ 
 
‘One green space at a time, plan, organise, fund and include 
the community, we could transform this village.’ 
 
Q3: Traffic & Parking (5) Q8: Work & Local Economy (4) 

 
Key Positives – Visitor parking generally good.  
 
Key Themes – Parked cars on Point Road cause mayhem for 
buses. Parking on verges and obstructing pavements for 
buggies / wheelchairs an increasing problem, especially during 
events. Buses travel too fast through the village. Speeding 
traffic thoughout the village (esp Main Street and Charleston). 
Narrow, busy streets. Car volume will not be manageable if it 
increases. Need for electric charging points. 
 
Suggestions for Improvements – Speed restrictions on the 
A9 to Munlochy junction. Traffic calming and 20mph speed 

Key Positives – Inverness and Dingwall are close by with 
more opportunities.  
 
Key Themes – Very few job opportunities in this area.  
 
Suggestions for Improvements – Possibly develop a 
community complex at top of Station Brae – sports, café, 
shops, & a green space. Possibly start-ups but locations for 
them limited.  

‘Inverness for jobs unless you want to work in the hotel of 
Scotmid.’ 
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limit throughout the village. 50 mph limit on rural roads. Bus 
turning at end of point road. Electric charging points in car 
park. Double yellow lines to manage parking on Main Street. 
Pavement needed between the Bellfield estate and walker’s car 
park. 

 

 
Q7: Facilities & Amenities (5) Q4: Streets & Spaces (4) 

 
Key Positives – Very adequate for a small village. Pub, café, 
shop, doctors, school, dentist, mobile library, art shop, ticket 
office, outdoor bowls, football pitches. Baby/toddler, adult 
fitness, social, art, history and various other interest groups 
exist (pre-covid). Hall is well used and provides a range of 
activities. Community market is a strong feature of village life. 
Pro-active and inclusive village. Nice atmosphere. 
 
Key Themes – Shop and post office are tiny, stock is limited & 
costly, building in poor condition, operating hours limited. 
Village hall badly in need of repair & not covid friendly. School 
does its best but has no money and is overgrown. Main place 
to eat in the evening is expensive & caters mainly for visitors. 
Severe lack of suitable childcare. No car charging points for 
visitors or residents without driveways. 
 
Suggestions for Improvements – A bigger shop to cater for 
increased size of village population and reduce trips to 
Inverness. A concerted effort to help the hall committee make 
improvements to the fabric of the hall to meet the needs of the 

Key Positives – Lovely flower tubs provided by some 
residents. The village is attractive and pleasant. Littleburn 
makes a lovely loop around the village.  
 
Key Themes – A832 takes away from natural beauty. Litter in 
and around the village. Play parks need to be improved. 
 
Suggestions for Improvements - Reinstate the Mill Pond. 
Improve paths to Littleburn and Clootie Well. Improve the play 
park. An all-ability park. A wild paly area. A tidier frontage to 
buildings on the Main Street. Nature sanctuary is a missed 
opportunity. Maintain Clootie Well & additional paths. A 
wildflower garden.  
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village. Continual development of activities & groups within the 
village. Shared workspace for homeworkers. Make more use of 
the ‘community school’ facilities. Playpark needs investment & 
new equipment. Return recycling to a central point. Encourage 
more facilities. Increase childcare in the village. A ‘village pub’. 
More sessions at the surgery. EV charging points in the car 
park. Easier walking to Ord Hill from west end. 
 
‘A decent shop suitable for the size of the village is now 
desperately required.’ 
 
‘Facilities and amenities are biased towards the east end. Spare 
land could be used for better amenities – hairdressers, 
newsagents, café, pharmacy, perhaps even a takeaway like 
they have in Avoch. Keep some money spent in the village 
rather than continually getting in cars to Inverness.’ 

‘Adding local facilities and amenities without damaging the local 
area is a challenge.’ 

 
Q11: Identity & Belonging (5) Q2: Public Transport (4) 

 
Key Positives – Friendly and welcoming. People are proud to 
say they are from here and others want to move here. Settled 
population. Positive community spirit. Good networking groups.  
Lovely location. We have a long, rich and diverse history. 
 
Key Themes – Different schemes can feel segregated. Bit of 
an ‘insider / outsider’ status feeling. Used to, not anymore. 
Divisions between the groups. Ethos of the pace has 

Key Positives – Half hourly services, seem OK.  
 
Key Themes - Infrequent service. Buses do not connect to 
North Kessock. No direct bus route to Dingwall for shopping. 
Timetable doesn’t allow for shift work n, eg Avoch. 
 
Suggestions for Improvements – A Black Isle loop bus that 
carries bikes. 
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deteriorated because of divisions over the bottle-bank furore. 
Local social media is off-putting. Local history is not celebrated 
and probably not known by most. 
 
Suggestions for Improvements – Community spirit could 
be strengthened with regular meetings and events. Active, 
well-intentioned groups need to work together better. More 
local history interpretation, guided walks. Strong need for 
groups to amalgamate or work together. 
 
‘Friendliest place I have ever lived!’ 
 
‘It used to be a very local community but has seen big 
changes. People need to get out more and mix more in the 
community.’ 
 
‘Never has there been so many community groups, but never 
has there been so much infighting. No, I don’t feel I belong 
anymore, and I’ve lived here for over 50 years.’ 
 
‘More could be done to tell the stories, highlight the heritage, 
the water life, the birds, the bridge, street and village stories, 
old ferry and fishermen … endless.’ 
 

 

 

Q10: Social Interaction (5) Q9: Housing & Community (5) 
 

Key Positives – A good mix of indoor and outdoor space 
available. A sociable place. Friendly place. Settled population 
have built up networks for social contact and support. 
Attractive areas to sit and see the view. Good range of 

Key Positives – There is a reasonable variety. 
 
Key Themes – Types of housing near the well should not be 
repeated. Prices are high, affordable housing is limited.  
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buildings to provide accommodation – hall, church, school, 
bowling club. Ticket office is a welcome addition. 
 
Key Themes – Limited facilities of weather is bad. Ticket 
Office too small for most groups. New blood and enthusiasm 
needs to be injected to groups managing facilities. Most 
activities during the day not suitable for working folks. Lack of 
places and facilities for teenagers. 
Suggestions for Improvements – More organised outdoor 
activities when restrictions allow. Another pub. Improve the 
hall. Involve more younger people on committees. Community 
hall needs upgrading. Coax people to be more sociable when 
restrictions allow – bingo nights, monthly ceilidh / disco / 
dance. Expand use of outdoor facilities for living and exercise. 
Café for young people. Skateboard area.  

 

Suggestions for Improvements – More social housing for 
people needed smaller or larger homes. More affordable 
housing.  
 

 

 

Q6: Play & Recreation (5) Q13: Care & Maintenance (5) 
 

Key Positives – Good parks for younger children. Football 
pitches at Ferry Brae and Bellfield. Gordon’s park. The Hall. 
Torgorm has been a success. 
 
Key Themes – Equipment very limited unless you are a 
toddler. Play equipment outdated. Play areas for young 
children often taken over by older kids. Gardens at the new 
houses are too small for outdoor recreation.  
 
Suggestions for Improvements – Upgrade the play park. 
Expand and update equipment. More though toward disabled 
children. Create a wild play area (tires, logs, tunnels, mounds 

Key Positives - It’s not too bad. Some care & maintenance 
wouldn’t go amiss. 
 
Key Themes –. Roads are appalling after several years of 
neglect. There are no recycling bins since removed from 
Roskill. 
 
Suggestions for Improvements – Bridge at Littleburn 
needs fixed. Litter and dog mess bins would be a big 
improvement. Recycling bins should be available. 
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etc). Increase activities for teenagers. Skateboard area made 
of natural materials. Outdoor sports pitch for tennis / football / 
basketball etc. More swings – little kids get bigger! An all-ability 
park. Second goal post at Torgorm. An allotment site with 
individual plots. Orchards, planting. Adult exercise equipment 
like at Cromarty – at 10 min walking intervals. Outside gym. 
Where’s the golf course?  
‘I think children are generally welcomed outdoors but less so 
teens and young adults. There are very few areas where they 
can gather without being frowned upon.’ 

‘Pales when you see all weather pitches in Avoch and Culbokie.’ 

‘The parks are good, but somewhere for older children to have 
fun would be brilliant.’ 

‘Other than running, walking, cycling there are few facilities in 
the village. For many leisure activities people have to leave the 
village.’ 

 

 

Q9: Housing & Community (5) Q11: Identity & Belonging (5) 
 

Key Positives – Plenty of housing, a good mix.  
 
Key Themes – No more housing, infrastructure can’t cope. 
Need to amalgamate the areas before building more. House 
prices high, difficult to get on the property ladder. ‘Scheme’ 
development of executive housing takes away the village feel. 
Feels like a dormitory village rather than a community. Too 
much emphasis on houses for sale, few for rent. If more 

Key Positives – Good village atmosphere. People care. 
Support for the food larder. 
 
Key Themes – There are few community events.  
 
Suggestions for Improvements – Summer food festival. 
More community groups / spaces. More historical information. 
Gaelic signage to remind people of heritage.  
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houses are built local facilities need to be expanded. More 
houses being used as holiday lets. Some of the older housing is 
very inefficient and expensive to heat.  
 
Suggestions for Improvements - Need more social housing 
/ affordable homes for younger people. More 1 and 2-beds 
under £150k desperately needed. Need more smaller homes 
for older people. Housing for local people needs to be 
addressed. Co-housing so people can access different amounts 
of space as needs change but stay in the same place. Set land 
aside for a small self-build project with shared labour. More 
rigorous use of the planning system. Encourage use of area-
based energy efficiency schemes.  

 

 

 

 

 

Q5: Natural Spaces (6)  
 

Key Positives – Sea, shoreline, forestry, farmland, parks. Lots 
of natural space. Excellent community-maintained spaces. 
Good woodland paths and walks. Good walks to Kilmuir and 
Redcastle. 
 
Key Themes – Access to open space and maintenance need 
improving. Getting less with more houses. A park and ride at 
the roundabout would cause noise and encroach on natural 
space. A lot of litter and dog poo. Everything overgrown, looks 
unloved. Everything neglected – litter, roads, weeds etc. 
Maintenance in the village is poor. Not so easy to access by 
wheelchair. Wildlife has declined with village expansion (red 
kites, shore birds e.g.) 
 

Key Positives – The woods are a beautiful attraction. The 
Munlochy sanctuary. 
 
Key Themes – Litter still impacts us. Natural space would be 
challenging for people with little mobility. Room for 
improvement regarding access. 
 
Suggestions for Improvements – More seating for people 
needing to take a break. 
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Suggestions for Improvements – Lots of places where 
more trees could be planted. Low growing natives or fruit trees 
on the road in. More trees in the open spaces that could grow 
into trees for climbing. A community woodland by the farm 
pond. More effort with blooms. Any spaces for native 
wildflowers helps insects & wildlife. Manage public spaces to 
include wildlife. Outdoor early learning areas. More information 
on noticeboards about where to go. Benches along the shore 
up to redcastle at regular intervals, 50mph speed limit.  

‘Walking around Lettoch and Ord Hill are always highlights of 
my week for wellbeing and mindfulness.’ 

 

 

 

Q12: Feeling Safe (6) Q12: Feeling Safe (7) 
 

Key Positives – Very safe and welcoming area. Very little 
crime or anti-social behaviour. Neighbours watch out for each 
other. Community feel. 
 
Key Themes – Some social issues need to be addressed as 
the village expands. Cars speeding after dark put children on 
bikes and scooters at risk. Random drug related incidents & 
boy racers. Potholes and grit on the road can be hazardous. 
Vindictive and hateful speech becoming a problem on social 
media.  
 
Suggestions for Improvements – Improvements to street 
lighting (underpass, playpark, steps from A9 bus stops past 
Harry Gow’s and to Craigton). Prevent boy racers congregating 
at the bridge.  

Key Positives – A safe area. 
 
Key Themes -  
 
Suggestions for Improvements -  
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‘There are few street lights on footpaths away from main 
streets. This can make it feel quite scary walking about when 
dark, especially for women and girls.’ 

‘Always room for improvement, but I have always felt safe both 
during the day and at night-time here.’ 

‘Physically we feel safe, but psychologically, some people do 
not feel safe because of the vindictive and hateful speech used 
to attack people on social media. They are a minority but can 
be relentless, and their impact can have a detrimental effect on 
others.’ 
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Within this section you should reflect upon how you will take forward the priorities for action. Refer back to the third section of the 
guidebook on “findings, report and next steps”.  

 

Actions /Next Steps 

 if you have already agreed any actions, state what these are, including the timeframe to complete these.  

 

 

 


