
 

Scottish Charitable Incorporated Organisation SC034260 Issue Autumn 2018 1 

 

Chairman’s Introduction 
Increasingly visiting a Health Care Professional may result in an    
alternative to the usual outcome; namely a prescription for a drug, 
but rather a referral to a non-medical link worker who is trained in 
‘Social Prescribing’. The link worker will spend time exploring with 
the person ways that their health and wellbeing may be regained by  
involvement in an activity of their choice. Such an approach is  
invaluable for those who are lonely, isolated or have long term  
physical or mental health problems. 
 

The opportunities are diverse. It is about what matters to the person; 
be it a cultural, social or physical activity. Increasingly a wide range 
of professionals who interact with people in the course of their work 
are being encouraged to identify those who could benefit from  
referral to a Social Prescriber. 
 

Research carried out by the Social Prescribing Network in the UK 
has shown that, where it is widely available, there is a 28% reduction 
in attendances at GP surgeries, a similar reduction in attendances at 
Accident and Emergency Departments and a 28% reduction in  
unplanned admissions to hospital. 
 

One expert in the field predicts that within ten years Social  
Prescribing will be embedded in health and social care, but it will  
only work if it is acknowledged that the Third Sector is the key to its 
working. To quote: ‘If there is no investment in the Third Sector there 
will be no Social Prescribing’. At a time when NHS Highland’s  
funding support for the Third Sector is under review let us hope it 

notes such outcomes.     Ian McNamara 

 

Autumn Newsletter 2018 

HSCN Annual  

Conference and AGM 

 

Lochardil House Hotel,  

Inverness 

on 

24 April 2019 

 

Save the Date 
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We are on Facebook 
 

Please take the 

time to “Like” our 

page or “follow” 

us. 

 

Facebook can 

also be accessed 

via our website  

www.hscn.co.uk 

Check out our website for 

third party information 

www.hscn.co.uk 

Cycling without Age, Inverness 
by Dr Katie Walter, GP  

Some of you out and about in Inverness might 
have spotted our trikes out with passengers and 
wondered what this was all about.  
 

Cycling Without Age (CWA) is a Danish charity that 
aims to give that lovely feeling of wind in the hair 
to those who can no longer cycle. It also allows 
merry trips out for those who don't get out much, 
and lots of opportunity for interacting with other 
Inverness residents out for a walk.  
 
Thanks to enlightened grants from HiTrans and 

the Highland Council Common Good Fund who were keen to see these initiatives established in the  
Highland area, we have set up an Inverness group and are now regularly taking out residents from  
several care homes, day centres, the Hospice and even folk from their own homes. We go into all the 
nice green spaces in Inverness and sometimes stop off for a sneaky ice-cream as well. All the trips are 
free, and the pilots are trained volunteers from all walks of life. The chat is great and there are often  
unexpected delights - like serenades from buskers, conversations with tourists from around the world, 
and reminiscences about Inverness of yesteryear.  
 
Other places in the Highlands are now looking to get similar "chapters" established, and we are all  
working together now towards fund raising for these other towns and areas. So if you have a few  
pennies spare to allow other more remote places get started, we will welcome any donations into our 
Highland Fund.  
 
Get in touch with us at cwainverness@gmail.com or by calling Mick Heath on 07712 524874.  

POP-IN                                      
AT SMITHTON CHURCH 

 
Every Wednesday FROM 10am to 2pm 

FOR PEOPLE OVER 40 YEARS 
 

Tea, coffee, home baking, soup 
Activities: talks: loads of chat!!!! And much, much more 

 
IF YOU KNOW OF A FRIEND, RELATIVE OR      

NEIGHBOUR who would benefit from 
A FEW HOURS OF CHAT AND GOOD COMPANY 

PLEASE ASK THEM TO COME ALONG 

 
TRANSPORT IS AVAILABLE 

JUST CALL Church office on 793191 to arrange 
WE LOOK FORWARD TO SEEING YOU!!!! 

   
For queries regarding POP-IN, Please contact  

Alan Michael alan@friendship-services.com  
T. 01463-790410  m. 07786043984 
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Join the ebike revolution… 

By Rebecca Fretwell, Specialist Transport Advisor, Home Energy Scotland  

We all know the benefits of exercise: weight loss, improved mood, sleep quality and energy, as well as 

reducing your risk of stress, depression, dementia and Alzheimer's disease. We’re also all aware of the 

impact pollution has on our health; it’s contributing to about 40,000 early 

deaths a year in the UK. We all know we need to exercise more and use our 

cars less but how do we include it in our everyday lives? Have you thought 

about an ebike? 

An ebike offers many of the same benefits that regular cycling does but    

because you’ve got an added bit of ‘oomph’ you’ll be able to travel greater 

distances and ride for longer. You can get up to 15mph almost instantly on 

an ebike. And because you’re riding more, you’ll be pedalling more which is 

great news for your health. Even if your fitness isn’t what it could be or used 

to be, the electric motor does the hard work for you going up hills or cycling 

into a head wind, allowing you to experience the benefits of exercise without 

the strain. 
 

eBikes are also cheap to run - it costs about 5p per 50 miles and you can 

charge the battery at home by plugging the charger into your mains. With a 

good quality ebike coming in at £1,500 - £2,200, and interest-free loans available from the Scottish     

Government to buy one, they’ll cost you about the same as a mobile phone contract. 

And finally, they’re simply brilliant fun to ride. So what’s stopping you? Get in touch with Home Energy 

Scotland on 0808 808 2282 and see how we can help you join the ebike revolution today. 

Funding: Transport Scotland has funded interest-free loans to purchase an ebike. The ebike loan is 

for up to £6,000 with a repayment period of 4 years and covers the following (per household): 

2 x ebikes capped at £3,000 each 

1 x family ecargo bike capped at £6,000 

1 x adaptive ebike capped at £6,000 

If you would like to experience an ebike first-hand, Home Energy Scotland deliver ebike trials lasting three 

days in the Inverness area. For more information about ebikes, to request an application form, or to learn 

more about the full terms and conditions please call Home Energy Scotland free on 0808 808 2282.  

 

 

 

 

 

Transport Scotland has funded a new project in Inverness to improve people’s health, wealth and  

happiness by supporting them to cycle their everyday journeys. WheelNess, led by Cycling UK, provides 

people with free access to a bike and a personal programme of support to help them get out and about on 

two wheels. If you’re on a low income and are unable to afford a bike, or you have an underlying health 

problem and might benefit from cycling you may qualify for a fully grant funded bike and support. 

 

You will receive a bike and helmet, and in addition to individual support throughout the project, guided 
rides and maintenance workshops will help to build your confidence and skill levels. You’ll also be given 
help and guidance to continue cycling beyond the WheelNess project. Get in touch with Home Energy 
Scotland on 0808 808 2282 and ask about the WheelNess project. 
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Badenoch and Strathspey Community Partnership 
“Working together to make Badenoch and Strathspey the best place to live, work and visit” 

 

The Partnership: Badenoch and Strathspey is already a great place to live, work and visit, but 

by working together we are convinced we can do even better. Badenoch and Strathspey      

Community Partnership has come together as one of nine similar partnerships in the Highlands 

with the aim to improve services that are available to people living in our communities. This is a      

requirement of The Community Empowerment (Scotland) Act 2015 which requires five core   

public agencies to support and deliver community planning on a local level to reduce inequalities. 

The Partnership Members: The five core members are Police Scotland, The Highland Council, 

NHS Highland, Highlands and Islands Enterprise and The Scottish Fire and Rescue Service. In 

addition to the core partners, other organisations support the Partnership, including Voluntary   

Action in Badenoch & Strathspey (VABS), Highlife Highland and The Cairngorms National Park 

Authority. Other groups will be invited to participate in the Partnership as it develops. 

The Partnership’s Role: The key focus of the Partnership is to tackle the social, economic and 

environmental issues facing people in Badenoch and Strathspey. In order to achieve this, each 

Partnership across the Highlands must develop a Children’s Plan, an Adult’s Plan and Locality 

Plans, each of which must detail how they hope to reduce inequalities in these areas. In           

addition, a Community Learning and Development (CLD) element will be included in each plan. 

The Partnership will review the services provided to people in Badenoch and Strathspey, and   

ask groups and individuals to highlight any concerns, issues and ideas they may have, ensuring 

that any action taken forward by the Partnership is based on known local needs and experiences. 

Partnership Actions: Since its establishment, the Partnership members have met on four      

occasions to set the foundations for the group going forward and have established sub-groups to 

develop an engagement and communication strategy, the Child’s Plan and the Adult’s Plan.     

Priorities of the Partnership have been discussed, and the role of the group on a local level, to 

ensure the communities of Badenoch and Strathspey are involved in any decisions being made. 

We are also developing a close working relationship between all members to ensure that         

information is shared between the key agencies which could improve the outcomes for people in 

the area. Our ongoing progress is available to view in action logs published on our website. 

How We Communicate: The communities of Badenoch and Strathspey are integral to the      

success of the Partnership, so engaging with people is a key priority for us. We need to            

understand your views which can inform our priorities and actions. This Partnership wants to do 

things with people not to people. We will try  to engage with as many people as we can that    

represent the diverse groups of people across Badenoch and Strathspey. Our engagement     

sub-group is looking at methods to communicate to ensure we are accessible. Our website at      

http://www.highlandcpp.org.uk/badenoch--strathspey-community-partnership.html shows a     

dedicated email address and phone number should you wish to make contact. Partnership    

Members will also attend community events across the area to promote the Partnership and get 

your views. Other ways of engagement will continue to develop in time. 

Future Partnership Meetings: The Partnership meets a minimum of four times a year and 

members of the public will be invited to attend Partnership meetings. You will be given an        

opportunity at the end of each meeting to speak to members of the Partnership and to raise any 

issues you feel the Partnership could help with that have not already been identified and          

discussed in other forums.  

Times, dates and venues of meetings will be well publicised locally and will be available on our website. 

http://www.highlandcpp.org.uk/badenoch--strathspey-community-partnership.html
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Seeking Male Befriender Volunteers! 

Befrienders Highland has been providing social friendship to people across the Highlands and 

Argyll and Bute areas for over 25 years. Our friends are all adults, aged 18 and over, who have 

mental ill health, have memory problems, or who are an unpaid carer for another person. We 

offer befriending through trained and supported volunteers, either face to face, by telephone, 

letter or email, with friends and volunteers connecting with each other usually once a week.   

Befriending is also offered through monthly gardening, walking and film groups, and through 

creative writing and crafting groups which meet less frequently, and connect with other  

members through regular newsletters.  

    

At the moment we have over 130 volunteers working with us at Befrienders Highland, but of 

that group only 35 are men. Whilst we do sometimes match friends and volunteers of opposite 

sexes and differing ages,  we are keen to attract more male volunteers to the service, as many 

of our friends are waiting for a volunteer that they share common interests with. If you could 

spare just 30 minutes a week for a telephone call, or between an hour or two per week for a 

face to face meeting, you could make a real difference to somebody who is lonely and in need 

of your friendship.  

We have a small team of coordinators based in Inverness, Nairn and Wick, who provide  

training, support and supervision to all our volunteers on a regular basis, and are there to help 

guide you on any issues that come up with your friendship. They also conduct reviews with our 

friends and carers, to make sure that the befriending is making a difference, to see if our friends 

have new goals that they want to work towards, or to help plan for the ending of a friendship if 

our volunteers move on, or if our friends no longer require befriending. 

        

 

We ask both our friends and volunteers to give us 

some information about themselves (where they have 

lived and worked, what their hobbies and interests 

are, and what they like to do and talk about), as this 

information helps us to match people who have 

something in common so that they can form an      

enjoyable befriending relationship for both parties.  
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Seeking Male Befriender Volunteers ctd 

 

Our friends and carers tell us that being befriended enables them to feel part of society and  

connected with their communities, where otherwise they would lead solitary lives. Our success 

stories include friends who have become able to take on roles in voluntary and paid work when 

they had previously been unable to leave their homes without feelings of anxiety, and friends who 

are able to maintain a meaningful relationship with a befriender when the progress of dementia 

might have left them feeling more isolated and alone. 

 
 

If you would like to join our friendly team at Befrienders Highland, where you can make a real  

difference to someone’s life, please give us a call on 01463 712 791, and one of our coordinators 

will be happy to discuss the application and training process, and volunteering opportunities with 

you. 

06 October 2018 Proud-Ness, Inverness and other dates 

Proud-Ness is a Pride event for the LGBTQ+ community and allies in, as well as visitors to, the 
Highlands. It is being organised by volunteers from the Highland LGBT Forum. 

The main event is being held in Inverness on Saturday 6 October 2018. The day will start off with 
a march through the city centre to Eden Court where the day’s events will continue. This will 
include workshops, talks, music and stalls from different organisations that serve the LGBTQ+ 
community.  
 

There will then be an after party from 1900 to be held at the Mecure Hotel, Inverness. 

 

Prior to the main event, there are five OUT-Reach events at different locations (Thurso, Portree, 

Ullapool, Aviemore and Fort William) throughout the Highlands with the aim of informing people 

of the Proud-Ness project and the main event itself. 

Contact Rosemary Tel 01463 702094 

Dates of next 4 meetings of Highland SDS Stakeholder Group 
facilitated by Self-Directed Support Scotland : 

Tuesday 2nd October 2018 (Inverness) : Merkinch Community Centre  
Tuesday 27th November 2018 (Fort William) West Highland College  
Wednesday 6th March 2019 (Thurso) North Highland College 
Tuesday 4th June 2019 (Dingwall) Dingwall Baptist Church 
Time of Meetings 10.30 am to 3.00 pm       

http://www.proud-ness.org/index.php/main-event/
http://www.proud-ness.org/index.php/out-reach
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Signpost Inverness came along to our Inverness Spring Older People’s Groups’ Get-together to tell participants a little 

about their aspirations for developing services at the Dunbar Centre premises in Church Street, and to gather views 

via their survey. We’re delighted to have an update on the project: 

 

 

Update on the Recovery Café (Ar n- Àite  “Our Place”) 
 

Signpost is delighted to tell you that we will shortly be opening our recovery themed Community 
Café, Ar n-Àite, designed to bring our Community together. On 20

th
 September, Drew Hendry 

MP and James Docherty will be officially launching the Café, and the Scottish Prison Service 
(SPS) will talk about the value and impact of partnership working.  
 
The Café has already established excellent links with SPS, with both the Persistent Offenders 
Support and Throughcare Support being committed to using the café as a venue to meet with 
their clients to reintegrate into society. This should also support them to reduce the risk of 
reoffending. 
  
It is thanks to our funders, including The Highland Council and The Robertson Trust, that we 
have had the opportunity to develop Ar n-Àite, which will provide nourishment, meaningful       
opportunities, relevant support and positive experiences for those who are vulnerable/
disadvantaged in our communities. It will also provide a programme of services and activities 
shaped by those who will benefit from it most – identified through extensive community           
consultations and partnership work. 
 

The Robertson Trust’s match-funding allows us to employ a Café Coordinator. This post holder 
will be responsible for the coordination of staff and volunteers, as well as shaping the delivery of 
the Café as a training kitchen, the ethos of which will be to support those who are disadvantaged 
to engage in programmes of learning.  These individuals who are experiencing hardship will 
have an opportunity to gain skills and confidence, which hopefully will result in them transitioning 
into the vibrant food services sector that exists in and around Inverness.  The Café will also allow 
us to provide exciting new volunteering opportunities. 
   
The services and activities will bring communities together, increase confidence and reduce the 
effects of social isolation and loneliness.  In addition, the wider community will also benefit from 
the café by having the opportunity to enjoy our vibrant atmosphere as well as the freshly        
prepared, locally sourced food that will be on offer. 
  
Complementary to the Café, we will be introducing an initiative called Grow for Your             
Community.  This initiative encourages householders, schools and businesses to allow us to    
utilise unused or underused land, allowing it to be used to grow produce for the Café.  The key 
benefits are that anyone can get involved, it keeps food local and it reduces the carbon footprint 
of the Café. In addition, it allows us to offer further and diverse volunteering roles. 
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News from the HSCN Co-ordinators 
 
Making better connections to reduce isolation and loneliness 
 
One of the most satisfying impacts of our work in supporting older people’s involvement across 
Highland is seeing the connections that arise, and their direct impact on reducing isolation and 
loneliness.  This year has seen frequent mention of loneliness and isolation among older people: 
17% are in contact with family, friends or neighbours less than once a week, and 11% less than 
once a month. This isn’t new news: Mother Theresa said, “The biggest disease today is not    
leprosy or cancer or tuberculosis, but ,rather, the feeling of being unwanted, uncared for and   
deserted by everybody”. Current research shows that loneliness can be as harmful to our health 
as smoking 15 cigarettes a day. 
 
Our Spring Get-togethers, in partnership with Age Scotland, brought together more than 200 
people in 8 different Highland locations, to share information with other older people and meet 
with service providers from over 20 organisations.  For some areas, this was their third meeting, 
with growing popularity shown in rising attendance e.g. Caithness numbers rising from 18 in 
March 2017, 31 in October 2017, to 41 in April 2018.   
 
We introduced new Highland Senior Citizens Network networking meetings in Sutherland and 
Mid Ross.  As a result of attending Get-togethers, older people talk about finding out about what 
is happening, not feeling alone, accessing services, being more active, having fun, and, through 
Body Boosting Bingo, feeling fitter!  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Membership of HSCN can itself reduce isolation.  We promote this actively, and both individual 
and group memberships continue to grow.  We have seen an increase in contact from members, 
and are always happy to direct people to services and information.  
 

Our work is all about your involvement. Please get in touch if you would like to be       
involved in any way: Anne McDonald 07933 653313 or anne-hscn@outlook.com              
Jo Cowan 07933 653585 or jo-hscn@outlook.com  

Can anyone help us to research our story? It will be Highland Senior Citizens Network’s 25th      

Anniversary in 2020. Through Age Scotland’s “Speaking Up for Our Age” Project, we are gathering 

stories from some of our founder members and searching for documents, articles etc. Would        

anyone like to volunteer some time to trawl through the microfiche in Inverness Library? If so, 

please contact Jo. (details as above). Also, if you have any special reminiscences to share, please let 

Jo know. Do you have a copy of the  original 1995 Highland Senior Citizens Network constitution?         

If so, we would be delighted to have a copy!  Thank you! 

mailto:anne-hscn@outlook.com
mailto:jo-hscn@outlook.com
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In some areas, we’ve been working with       
community and statutory partners on special 
“Safe, Well, Active and Connected” days.          
A recent event in Caol attracted almost 70 
older people for afternoon tea with a  
side-helping of information and advice from 
over 20 organisations and groups.  
Tuesday Social Club volunteers hear about 
the Priority Services Register from Sam O’ 
Connor of Scottish & Southern Energy. 
(Photo by The Write Image) 
 
 
 
 
 

The Scottish Older People’s Assembly (SOPA) 
came to Highland in June, meeting with around 
50 older people in Nairn and Dingwall.  We were   
delighted that some care home residents          
attended and had their views and experiences 
heard.  Loneliness is not confined to those living 
alone: one care home resident told us, “It can be       
loneliest to feel on your own in the middle of lots 
of  people”.   
 
Photo shows Anne McDonald (HSCN Co-
ordinator),   Dr Ian McNamara (HSCN Chair), 
Tom Berney (SOPA Chair) and  
Isla Cuthbert (HSCN Trustee & Administrator). 
 
 
We were pleased to be invited to participate in an NHS Highland Rapid Improvement Process 
Week (RIPW) looking at the use of stock by community teams.  Feedback from our NHS  
colleagues was that having an older person’s input was very valuable, and from our  
perspective, it was something we would be happy to repeat. 
 
Other connections we have been making include following up issues older people have 
raised: online banking and the reduction of high street banks; involving older and isolated 
men;  improving patient transport options, and concerns around cuts to care at home. 
 
We would be delighted to see you at any of the Get-Togethers over the next 3 months:    
please get in touch if you would like to come along. 
 
11th September    Wick 
25th September   Kingussie   
10th October            Fort William 
24th October            Nairn 
1st   November   Inverness 
7th   November   Lairg 
Skye North and South dates still to be confirmed 
 

A special thanks to the rest of the walking team, to all our 
sponsors, and to everyone at Great Wilderness Challenge 
for a great day out on August 11th!  
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Putting Inverness Streets Ahead 

By Dr Catriona Burness 
 

For too many people our streets remain a  
daily obstacle course. In June 2018, as a  
coalition of disability organisations, we 
launched a joint manifesto to make Inverness 
more accessible. 
 

The document, ‘Putting Inverness Streets 
Ahead’, has been produced by the Royal  
National Institute of Blind People (RNIB)  
Scotland in liaison with Autism Rights Group 
Highland, Guide Dogs Scotland, Highland  
Cycle Campaign, Highland Visually Impaired 
Working Age Group, Inverness Access Panel 
(Access for All), Living Streets Inverness and 
Sight Action.  
 

Since launching the manifesto we are  
delighted to have gained support from the 
Highland Senior Citizens Network as well as 
the Deaf Services & Hearing Support Team 
(NHS Highland) and the Ross-shire Access 
Panel. 
 

We are calling on Highland Council to develop 
an Inverness Street Charter in liaison with  
local and national disability groups. 
 
As ‘The Gateway to the Highlands’, Inverness 
plays a pivotal role in promoting the region as 
an attractive place to live, work and visit. But a 
vital element for any successful 21st century 
Scottish city must be inclusivity. A city that is 
open and welcoming to everyone. And the key 
to inclusivity is physical accessibility.  
 
All too often problems are only realised once 
they are literally set in stone. But new  
developments should lead the way for  
accessibility rather than just meet minimum 
standards. 
 
Street designs that work for people with  
disabilities can also benefit other groups, the 
manifesto points out, from the elderly to  
parents with prams and pushchairs or to  
visitors with luggage. 
 

At a time when council budgets are under  
extreme pressure, it is even more vital to get 
designs right from the start. For example, a 
2015 House of Lords report on ‘shared 
spaces’ warns that ‘councils are risking public 
safety with fashionable simplified street 

design’, and notes that ‘more and more local 
authorities are forced into expensive remedial 
work, often restoring crossings they have 
themselves removed’.  
 
The manifesto says a Street Charter could be 
based on the toolkit published by RNIB  
Scotland which covers relevant Scottish  
legislation and identifies the main problems 
encountered on the streets by blind and  
partially sighted people. We believe that what 
works for blind and partially sighted people will 
work well for all groups. 
 
A Street Charter could help to avoid  
entrenching flawed designs that could blemish 
Inverness for a generation or more.  
 

It would also be in line with current reviews of 
government guidance. The Department for 
Transport has just published an Inclusive  
Mobility Strategy to help ensure proper access 
for disabled people to transport networks and 
the public realm. This includes a  
recommendation for local authorities in  
England to pause the development of shared 
space schemes citing that they ‘just don’t 
work’ for blind and partially sighted people. 
RNIB Scotland has urged the Scottish  
Government and Scottish local authorities to 
call a similar halt whilst Scottish street design 
guidance is updated and reviewed. 
 

The regeneration of Inverness must not end 
up creating no-go zones for residents and  
visitors with disabilities. We want an Inverness 
for everyone. 
 

What kind of problems are there currently 
around Inverness city centre? This is what 
the group has been told: 

 

 There are too many bollards of different 
types and heights. 

 ‘Shared spaces’ where roads and  
 pavements are levelled and vehicles and  
 pedestrians use the same space make  
 people feel unsafe. 
 
 Unfenced tables and chairs outside 

cafes migrate onto the pavement  
 blocking people’s paths. 
 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/728547/inclusive-transport-strategy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/728547/inclusive-transport-strategy.pdf
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Putting Inverness Streets Ahead ctd. 
 
 Refuse bins on historically narrow  
 pavements force pedestrians onto the 
 road to get past. 
 
 Random street clutter is a hazard. 

 Pavements are blocked by road signs  
 either giving traffic directions or marking 
 road works. 
 
 Pavement parking is a problem across  
 Inverness. 
 
 Knee-high public artworks can cause  
 injuries. 
 
How can these problems be solved? 

 Controlled crossings to give safe passage 
across roads. 

 Kerbs to give definition and certainty on 
where road traffic is. 

 Speed controls. 

 Clear fencing-off of street cafes. 

 Providing fewer but higher capacity bike 
stands that are properly fenced off. 

 Good colour contrast for street furniture. 

 Fencing or tactile paving warning of the 
presence of public art works 

 Clear delineation between pedestrians 
and cyclists, and between cyclists and  

 vehicles. 
 
 Avoiding shared use of pavements by  
 pedestrians and cyclists. 
 
 Removing on-street advertising. 

 

For alternative formats (braille, audio or large 
print) or further information, please contact      
Dr Catriona Burness at  
catriona.burness@rnib.org.uk 

Connecting Communities 

Red Cross House, 

 Cradlehall Business Park,  

Inverness IV2 5GH 

      

Working in partnership with The Co-op, reports reflect that 80% of individuals have expressed 

that at one point or another throughout their lives for a number of reasons they have  

experienced a feeling of Social Isolation and/or Loneliness. 

 

Covering the Inverness and Dingwall areas, The Connecting Communities Service launched in 

May 2017 with the aim of the service being to support individuals aged 16+, who have  

expressed either of these feelings, to gain confidence to enable individuals to engage with 

their local communities. Connecting Communities is a free service with support potentially up 

to a period of 12 weeks, once a referral form has been processed as there is no one size fits 

all support, support is tailored to suit individual needs. Connectors will initially meet with  

individuals to complete a plan and set agreed goals to achieve a realistic outcome for the  

individual to attend independently or in the short term with support from British Red Cross 

staff/volunteers. 

 

Referral pathway can include: Self-Referral, Family members, Neighbours, GPs, Social Work 

or Third Sector Interface. 

If you require any other information please do not hesitate to contact me 

Kindest Regards, David Caulfield 

Tel: 01463 796620  | Mob: 07890 569034  | Email: DCaulfield@redcross.org.uk 

Scottish Health Council has published “Gathering Views on Realistic Medicine”.            

Now available to download from our website www.hscn.co.uk on our External Publications 

and Reports page. 

mailto:catriona.burness@rnib.org.uk
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    Connect, inform and campaign …..Join HSCN today!                

Highland Senior            

Citizens  Network 

 

Box 301 

8  Church Street 

Inverness 

IV1 1EA 

 

Tel  07716 884 989 

 

 

 

“Nothing about us,  

without us” 

 

 

 

Email:  

hscn@hotmail.co.uk 

Website: 

www.hscn.co.uk 

Well done and a 

big thank you to 

those who took 

part in the Great 

Wilderness    

Challenge.  

News of final 

funds raised 

coming soon! 

The Overnight Care at Home Service is commissioned in Inverness City. The   

service is targeted at people requiring short term care at home interventions. It 

commenced in April 2017, and is consistently achieving its core ambitions to    

improve patient flow, avoid unnecessary hospital admission and expedite         

discharge from hospital. 

The service is a collaboration of three Independent Sector Providers: Eildon,  

Gateway and Castle Care. The Providers elected to work as a co-operative, which, 

supported by Scottish Care, offers a creative response to the challenges of both 

capacity and sustainability in delivering Overnight Care at Home. Experienced and 

qualified care at home staff were recruited using a Values Based Approach.   

Highland Senior Citizens Network supported the recruitment of these staff. 

The intensive training programme for staff offered a range of skills and was       

delivered by a wide spectrum of professionals and people who use services. This 

enables the Team to make decisions regarding complex situations during the 

night when there are fewer Managers available to assist with the process.          

Referrals for the Service are most commonly made by Integrated Teams and Out 

of Hours Support Services.  

The service delivers both scheduled and unscheduled care, with the bulk of the 

visits being scheduled. Short term scheduled visits may be put in place for    

someone who has had an acute illness or is returning from hospital. They might 

need support to return to bed, help with continence or repositioning to prevent 

pressure sores.  An unscheduled visit might be a telecare response call to one of 3 

sheltered Housing Complexes, or where someone has a fall in their home and 

they are uninjured, but need help to get up. The Service supports people in many 

ways, including enabling people who are at end of life to fulfil their wish to            

remain in their own home or wish to return home from hospital.  The Team will 

follow up with information to day time services. Where appropriate, they will  

refer for additional help from day time services.   

The outcome measures for People are good , and those who use the Service and 

family carers rate the service highly. The service has consistently demonstrated 

an ability to provide a flexible and responsive approach to meeting the needs of 

individuals at night. The quality and approach of the Service has attracted  

professional interest from across Scotland and an ever growing number of People 

who have benefitted from the Service agree that it is something rather special.  

Carolanne Mainland , Scottish Care 


