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What is  
Building Community Capacity?

Principles of health visiting: 

! search out health needs 

! stimulate awareness of health needs -
individuals, families. communities 

! influence policies affecting health and 
wellbeing 

! facilitate people in engaging with  
health-enhancing activities     

                                                                                                                                                                     (CETHV 1977)



The BCC programme  
helps health visiting teams  
regain confidence,  
renew and extend skills for 
building community capacity 

…  and helps us think  
about what we are doing  
so we can value it,  
improve it, explain it.

Include the whole HV team 
First year -  five health visitors and two community nursery nurses



Health visiting teams are capable of 
 building community capacity 

Health visiting teams can guide 
complex networks of people  
to support children,  
families and communities  
for the best possible  
health outcomes. 

Preventive as well as reacting  
to recognized need



Whilst we have the potential  
to undertake this role,  
we have been overwhelmed by 
current workloads,  
and unable to sustain our  
skills or up to date knowledge  
for doing it.  
 

But …



We can bring our unique,  
individual and valuable  
embodied knowledge  
of health visiting  
into the public domain  
so it can be widely shared. 

Academic accreditation is available 
for health visitors

 BCC- an on-line learning 
opportunity



Three Projects in Bath City
Twerton  
! To respond to the 25% DNA rate at 

children’s hospital appointments 
! To offer more support particularly     

families dealing with ASD and ADHD  
! To offer community appointments  

and  a text reminder on the day



Oldfield Park
! To respond to isolation of young  

mothers  

! To raise their awareness about  
early relationships with babies  

! Through baby massage and  
client-led conversation 

! To influence children’s centre 
services which are time limited  
 to offer on-going support 

! To consider attachment issues  



Snowhill
! To respond to social isolation  

in an inner city social housing 
estate 

! Promote a safe place for 
families to engage with 
neighbours 

! Use local resources - local 
artists, volunteers 

! Provide new experiences and 
communal activity 

! Influence other community 



Ask
! What area is of particular interest  

to you? 
! What issues affect wellbeing in  

your community? 
! Have you read something that 

sparked interest or upset you? 
! What good practice would you  

like to share with others?



What have we learnt about BCC?
! BCC has put us back on the health map  - credibility 
! Can address real issues in targeted work 
! Relationships back to the fore  
! Clarifies what we do well so we can influence others  
! Uncovers our hidden intuitive knowledge  
But - 
! We need to dedicate time to do the work 
! Dedicate time to reflect and share  
! We found it hard to make time for on-line package 
Next - 
! More teams 
! Register for accreditation for those who want it



“ angels”


