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1. Introduction 
Community Links (South Lanarkshire) was commissioned by Falkirk Council following a competitive 
tendering process facilitated through Public Contracts Scotland in January 2019 to complete 
comprehensive and independent consultation within the communities of Grangemouth.   

 
The purpose of the consultation required was to assist in the development of a Community Action 
Plan for Grangemouth by exploring jointly with local communities and groups, ideas and 
opportunities that could be developed and designed to make a difference to the place, including 
the Town Centre and Charlotte Dundas Shopping Centre. 

 
Community Links (South Lanarkshire), (hereinafter known as CL), created an extended response to 
Quick Quote documents transmitted via Public Contracts Scotland and this has been included for 
information as Appendix 1. 

 
2. Methodology 

As mentioned Community Links (CL) was commissioned in January 2019 following a competitive 
tender process for which an extended “response to requirements” was submitted (appendix 1). 
 
The response to requirements was approved and work began on a pre-consultative mapping 
exercise during which time several individuals from Falkirk Council were involved in discussions 
surrounding the focus and delivery of the consultation and how this could best tie into existing 
community plan mechanisms. 
 
As a result of these discussions, it became clear that small adjustments to the original response 
document were necessary and that the focus and delivery of consultation would need to shift 
slightly.  A meeting was arranged with relevant council stakeholders and a skeleton workplan 
schedule was drafted for approval which included specific clear activities and timescales 
(Appendix 2).  This Plan was approved at a meeting held in February that was attended by 
members of Falkirk Councils Economic Development Team and Community Planning Team.  
 
It should be noted that timescales throughout the process slipped by approximately two weeks – 
this delay was due to factors out with consultants’ control and were acknowledged, approved and 
supported by commissioners. 
 
Once the workplan was approved work began in earnest to deliver the consultative process which 
was originally made up of the following elements 
 

• Mapping and Literature Review 
• Focus Group Sessions 
• Community Design Sessions 
• Architect Design Sessions 

 
 
An additional function – direct public access (drop-ins) - was also added following the 
procurement of an empty retail unit within Grangemouth Town Centre.  Gaining such an asset 
allowed CL not only to have a presence in the local community, which encouraged residents to 
engage directly with consultants, but also gave them a good base and venue for scheduling and 
operating targeted focus groups. 
 
Details and responses from each function outlined above is found in the following section. 
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3. Findings 
As previously mentioned, this consultation process contained a number of key functions that were 
completed to ensure that maximum local involvement was achieved.  In total 258 individuals 
participated in one or more areas of consultation 

 
3.1 Pre-consultative Mapping & Literature Review 

 
The first stage in the consultative process was to begin mapping the area and reviewing significant 
literature – including previous relevant consultations that had been carried out in the area which 
could be related and/or support current discussions.   

 
To record and capture significant contacts during consultation and inform targeted 
communications, a mapping document was created that was continually updated through the 
process and this has been supplied (with progress and action comments) as appendix 3.  For 
confidentiality purposes, contact details that are not in the public domain, have been removed. 

 
The individuals, groups and organisations identified during the mapping stage were used as the 
base communication avenues for commencement, development and promotion of the 
consultation.  The majority of individuals and groups identified through the mapping exercise were 
receptive to consultations and assisted in them throughout the consultation period. 
 
In addition to mapping of key stakeholders, early in the process, a meeting was arranged with key 
council personnel and local stakeholders to inform them of the consultation plan, encourage their 
involvement as well as their support in publicising activities and encouraging others to be involved. 
The meeting, which was arranged by Falkirk Councils Community Planning Team, saw 15 individuals 
in attendance all with links into different organisations and sectors of the local community.  The 
session was well received and although some individuals in attendance were sceptical of yet 
another consultation, they all offered support in encouraging people to participant and were happy 
with the format that the consultation would follow. 

 
Finally, as part of pre-consultative mapping, a basic literature search and review was conducted on 
significant available documents.  These documents were supplied from both commissioners and 
stakeholders and were supplemented by additional online research.   
 
For information and relevance, these documents have been detailed in the following table along 
with key points identified that had potential and/or proved to be significant to subsequent findings 
of this consultation.  Consultant comments, including relevant links to current findings, have been 
also been included in blue at the end of each section. 
 

 
Falkirk Local Development Plan (LDP) (2015) 

 
General 

• 20 year plan (2014-34) reviewed every 5 years 
• Grangemouth Investment Zone written into LDP 
• Grangemouth has low growth potential for housing land.  It’s the only village in the plan to have no 

new proposals for long term growth 
• Flood risk management measures in Grangemouth mentioned 
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• Grangemouth identified as an area with key drivers (two national programs) which is critical to 

delivery of “My Futures in Falkirk” initiative 
• Regeneration of all town centres (Inc. Grangemouth) is written into plan 
• Grangemouth recognised as District Town Centre and Charlotte Dundas as a Local Town Centre 

 
Settlement statements 

• Grangemouth hosts Scotland’s largest petrochemical/chemical complex and busiest port.  Unlocking 
economic potential is priority. 

• Grangemouth Investment Zone is a national development which focuses on the development of the 
port and the towns cluster of chemical industries.  Brownfield site developments/investment of 
carbon capture and storage + thermal generation also referenced 

• Areas of Grangemouth at risk of costal and river flooding 
• As well as industry, Grangemouth is home to 17,000 people but tensions exist with industry 
• Population declining 

 
** The LDP was interesting to read but at times difficult to comprehend and understand.  It was 
reassuring to read that many commitments have been made in areas that local people highlighted 
during this consultation.   
 
The local Community council also supplied a copy of their response to the Development Plan 
Consultation which they submitted in 2017.  This response detailed many of the issues that still existed 
during this consultation – demonstrating a lack in movement for activity in the Grangemouth area 
 
An Economic Strategy for Falkirk (2015-25) 
 
Three priorities: 
 

1. Growing Falkirk’s Economy 
2. Investment 
3. Inclusions 

 
• Falkirk has 25% lower than the Scottish average of gross value added even through contributions in 

construction, distribution, transport, accommodations and food were higher than average 
• Falkirk’s population has risen steadily (but we know this has declined in Grangemouth) 
• Youth unemployment a priority as still above national average – specifically for males under 24 years 
• Significant gender pay gap exists 
• Grangemouth Investment Zone is a priority 
• Forth Valley College – highest number of skilled engineering apprentices in the country.  Focusses on 

meeting needs of industry – particularly those in the Grangemouth Cluster Area Still low number 
comparatively to Scottish/national averages of those progressing to higher education from Falkirk 

• Traffic management developments have started in Grangemouth Port to existing logistic and 
transport centres 

• Flood defences design underway for Grangemouth 
 

Grangemouth Investment Zone (2 pages) 
• Chemical sector primarily based in Grangemouth Industrial Complex (over 1000 acres of land 

dedicated to chemical facilities) 
• Grangemouth port is located within the industrial complex.  The country’s largest port handling over 

150,000 containers a year and more than 250,000 tonnes of general cargo. 
• Grangemouth Investment Zone has multi-modal access with sea, road and rail connections and is less 

than 20 minutes’ drive from Edinburgh Airport. 
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• Grangemouth Energy Project 
• Chemical sciences and development of industrial biotechnology innovation cluster 
• Development of a “sensor shield” for Grangemouth 
 
 

• Driver to promote inclusion and reduce poverty 
• www.falkirk.gov.uk/employersupport  
• Strong focus on employability and skills development especially through young people 
• Fuel poverty a particular focus which is being explored through the Grangemouth energy project 

 
 
***again, it was reassuring to ready that many priorities mirrored those that were of concern to local 
people.  Many local people were aware of and referenced some of the developments and information 
included in the strategy.  One main contradiction however was identified as relating to apprenticeships 
– the strategy states that Forth Valley College had the highest number of Engineering apprenticeships 
in Scotland – a fact that has not reached those within the community involved in the consultation who 
repeatedly stated that more apprenticeships were need as there was presently none or very little.  
 
Falkirk Community Planning Partnership: Your Place, Your Views Project Report: East Locality (March 
2018) 

 
• Planning Aid for Scotland (PAS) were commissioned by Falkirk Community Planning Partnership (CPP) 

to run engagement in East locality 
• Grangemouth stand alone as part of East Locality 
• Place standard toolkit (sp=eed) used 
• Place Standard workshops and online survey 
• 540 people responded to online survey (majority of these were under 16 years of age) 
• 25 people attended the community workshop 
• Workshops last 2.30hrs (this was using a simplified version) 
• Smaller workgroups – (bigger audience broken down) 
• Appetite identified across East Locality for change and improvement 
• Qualitative feedback from the Grangemouth workshop also suggest participants had strong ideas and 

desire for change and Improvement 
• Scorings in Grangemouth workshop were overall notably lower than the other two community 

workshops 
• Public transport scored higher in Grangemouth workshop 
• Grangemouth scoring (sub area) were significantly lower than other areas particularly scorings from 

the school 
• Lowest scoring areas: traffic & Parking; work & Economy; Housing & Community; Care & 

maintenance; Influence and sense of control 
• Themes emerging; no train station; town centre is neglected and run down; wealth generated by 

INEOS is not reflected in town and economy is run down; poor quality hosing stock; perception of 
social problems, crime and low safely feeling; desire to improve town through volunteer led initiatives 

 
 
Workshop 1 
Priorities identified for Grangemouth: 
 

• Work 
• Town Centre 
• Public transport, traffic and safety around schools 

 

http://www.falkirk.gov.uk/employersupport
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Actions: 

• Work: more outreach and apprenticeships from INEOS with local apprentices’ priorities 
• Town Centre: Clean-up, promote new shops and upgrade market, community clean-up 
• Transport: road closures at key times or changed to one-way streets.  Improve drop off 

points at schools and increase number of crossing guards (Lollipop) 
 
 
Workshop 2 
Priorities identified for Grangemouth: 
 

• Housing and Community; Town Centre Regeneration 
• Public Transport; Train station 
• Identify & belonging; more investment needed 
• Natural space; no natural beauty 
• Traffic & Parking; better forward planning and engagement with the community 

 
Actions: 

• Better housing mix and improved quality.  Prioritise families 
• Strong relationships between industry and community; start dialogue 
• More usable spaces 

 
 

• Grangemouth schools (30 young people in attendance) – again scores were low 
• Online scoring was lower for Grangemouth than other areas – specifically notable to care and 

maintenance and influence & self-control 
• Grangemouth comments – nothing specific 
 
 
Suggested actions from the Consultation: 
A document that detailed short, medium and long term actions and actions placed into specific themes 
was communicated to consultants from Falkirk council.  This document included a significant number of 
suggested actions pertaining to many existing issues including: 
 
 

• Strengthening links between industry and the community 
• Improving housing stock 
• Looking at transport issues 
• Regenerative the Electric Theatre 
• Upgrading Shopping Centres 

 
 
It is understood that these suggestions formed the basis of discussion in local thematic groups set up 
following the consultation by Falkirk Council.   In a recent Discussion paper from Falkirk Council’s 
Community Planning Partnership (March 2019) it was conveyed that these structures were under review 
and a new approach was being adopted to maximise development opportunities.  The current 
consultation being conducted by CL was named in the document as a piece of work which would 
contribute towards the new Community Action plan by identifying outputs and proposed actions. 
 
***It is appreciated that current consultation was designed to build on findings from this study and 
emerging actions and suggestions are found to be very similar which serves to solidify and evidence 
this original piece of consultation whilst developing potential actions further.   
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Your Place, Your Views: an evaluation (2018) 
 

• Highlighted Survey achieved 540 responses in total – significantly lower than expected 
• Community workshops complimented by online consultation but were poorly attended 

 
***As above although numbers identified seemed low, this second round of consultation have resulted 
in similar themes and more concrete actions emerging 
  
Grangemouth Freight Study - Town Centre and Infrastructure Thematic Group meeting (October 2018) 
 
The issue of overnight parking for lorries was identified during the Your Place, Your Views consultation 
and as a result a comprehensive Freight Study was conducted through the Town Centre and 
Infrastructure Thematic Group.  This study identified the current situation and made suggestions for 
future development.   
 
***The issue of overnight lorry parking was raised during this current consultation which solidifies 
existing evidence and support for developments in this area 
 
Grangemouth Town Centre Regeneration (Autumn 2006) 

 
• TL Dempster Strategy and Research Completed 

 
• 621 surveys completed with over 50% being face to face 
• Further workshops & meetings facilitated 
• 92% of participants lived in Grangemouth 

 
• Good consultation – recommendations were not taken forward due to recession and other 

economic factors 
 
**Findings of this study are relatable to current consultation suggesting that landscape and desire has 
not changed greatly – people still have pride in their area but not in their town centre and want this 
area (as well as Charlotte Dundas) developed. 
 
Retailers Meetings (June 2017) 

 
• Facebook page referenced but no trace of this found.   
• Many concerns raised by retailers in relation to facilities, appearance, advertising and identity – 

it was anticipated that some of these issues may emerge from customers and local business. 
 
***Again, relatable to consultation findings 
 
Zetland Park Regeneration Project…. 
 
Survey Summary (October 2017) 
 

• Council worker attached to park development 
• Funding streams being investigated to further develop park 
• Conducted survey which informed an activity plan 
• Consultation conducted by Rob Robinson Heritage Consulting – significant consultation with over 

1000 people participating (1164).  Large online completion – 72% came from Grangemouth 
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Steering Group Notes (December 2018) 
 
Minutes suggest active ongoing consultation and development.  Reference in minutes given to the 
following consultation: 

 
• Stage workshop 
• Public play area consultation 

 
 
The committee and group appear to be proactive, organised and committed to driving forward positive 
development which is specific and achievable 
 
 
***Although not directly relatable to current consultation, it was felt important to highlight the great 
involvement figures this project is generating locally which is leading to significant development.  This 
shows that there is an appetite for involvement locally if the subject matter is of interest to people.  
Zetland Park was frequently identified as a local asset during this consultation 
 
Youth Forum Literature 
 
Grangemouth Schools Youth Forum Report V1.0 (September 2018) 
The First Grangemouth forum event was held in September 2017 and aimed to break down barriers and 
negate perceptions between adults and young people whilst providing the young people with a voice in 
their community 
 
36 young people were invited from schools across the community from p7-S4 and they were joined by 
adults form a wide range of positions within the community.   
 
All participants completed a survey before attending the forum to assist in the planning of inputs and 
provide an understanding of the differing perceptions. 
 
Major issues emerging from discussions were identified as  
 

• Young people feel that adults do no listen to them 
• Lack of spaces for young people 
• Young people would like a dedicated safe youth space in the community 
• Young people would like to see investment in their community 

 
The forum event was well received with good discussions and areas for development being identified.  
Relationships between young people and adults attending were also improved. 
 
Follow up Meeting from Grangemouth School Youth Forum (September 2018) 
At this meeting the success of the initial forum was identified and some issues that were identified were 
discussed further mainly the potential of a safe space for young people.   
 
At this meeting, young people were asked to prepare a presentation for the next Civic Pride thematic 
group. 
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Civic Pride and Information Thematic Group (October 2018) 
Youth forum were invited to present at the group to expand on discussion of a potential youth HUB.  The 
group were in support of this HUB and this was identified as being a point for ongoing discussion.  The 
young people will form a management group that would going forward would, liaise with other school 
pupils and the Civic Pride thematic Group. 
 
***Based on literature and further discussions with local youth workers it was identified early in the 
consultative process that the idea of a youth open space be the focus of one of the youth focus group 
sessions 
 

 
In completing the literature review – which was not exhaustive but relevant for the purpose of 
understanding the local environment and processes - consultants felt that there seemed to be a 
lot of discussions taking place with communities, groups and partnerships about issues and 
potential developments for Grangemouth but that none of these developments are seen to be 
progressing at any significant rate by the community.  With exception of Zetland park, no 
noticeable difference has been made within Grangemouth from discussions with local people and 
this, as will be referenced in the following section, is an area of tension especially for local groups 
and residents.  This is particularly noticeable in the area of town centre renewal which has been 
ongoing for a number of years (10+) with no significant progression.   
 
As mentioned in the table, results form previous consultations – specifically Town Centre 
Regeneration and the Your Place your Views - are very close to those identified during this process 
and are therefore still relevant and could be referenced as further supporting evidence of findings 
or for future developments. 

 
3.2 Direct Public Access (drop-in) 

 
An unanticipated by-product realised early in the consultation process was the securement of a 
local retail unit within Grangemouth Town centre with unrestricted use for CL consultants.  This 
development, which was facilitated by Falkirk Council’s Economic Development Team, was to 
prove a fantastic asset which contributed greatly to the success of the consultation.  It provided 
not only an excellent base for meeting local people and encouraging them to become involved in 
the consultation but also a fabulous venue for scheduling focus groups.  Having the unit allowed 
focus groups to be flexible and arranged at short notice where necessary and provided CL 
consultants with a comfortable area to conduct desk based research and associated planning whilst 
maintaining a local presence within the community of Grangemouth – attributing positively to the 
profile of the consultation locally. 
 
A schedule for unit opening was created by CL which saw it being open to the public 4 days a week 
over the period of one month.  These times were reviewed in the first week and adjusted slightly 
to take account of attributing factors such as motorway traffic and local footfall.  Regular days and 
times were confirmed as: 
 

Day Opening Close (Approx.) 
Tuesday 10.30am 2.30pm 
Thursday 10.30am 2.30pm 
Friday 1.00pm 3.30pm 
Saturday  11.30am 2.30pm 
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No closing times were advertised as these depended on focus groups scheduled and consultant 
availability.  Due to unforeseen weather conditions one scheduled Saturday opening was cancelled 
at short notice.  CL ensured that there were always two staff on duty which satisfied internal 
security and lone worker policies. 
 
Information regarding the consultation and availability of the drop-in service was transmitted to 
those contained within the mapping exercise and an example of a communication is found as 
(appendix 5).  
 
The unit was set-up in a very informal manner and (like community design days) contained pre-
headed boards for individuals to leave comments on sticky notes.  A consultant was always on hand 
to talk individuals through the process and assist them if necessary in recording their comments. 
 
Pre-headed areas for discussion were: 
 

• What do you think is the best thing about Grangemouth? 
• What do you think is the worst thing about Grangemouth? 
• Themes (detailed) – do you think these themes are priorities for Grangemouth? 
• Are there any other priorities you would like to see for Grangemouth? 
• What do you think the most important theme of those below? (voting board) 

 
The 4 priority themes (as identified in previous consultation) were displayed: 

 
• Civic Pride/Community Spirit   
• Housing & Accommodation 
• Employment and Employability 
• Regeneration of Town Centre 

 
Each board had the following prompting questions pre-printed to stimulate thoughts and 
discussions 
 

• What does this theme mean to you? 
• What would success look like? 
• What actions need to be taken? 
• Who should be involved 

 
 

A total of 79 individuals signed into the unit, however this was slightly lower than actual figures as 
a small number of people did not want to register their visit or leave details.  Of these individuals 
6 were from Falkirk Council (2 community safety organisations) and 4 representatives from various 
housing departments).  All visitors were asked to sign-in and the contact details provided are 
recorded in a separate confidential file – this will be shared with Falkirk Council to ensure continued 
involvement where requested.  The majority of visitors were recorded as being from the local area. 
 
Consultants were impressed with the footfall passing the retail unit, located at York Arcade, which 
was significant at most times the unit was opened – this was unanticipated based on previous 
discussions and opinions given on the local area.  Consultants actively went outside the unit to 
speak to local people and encourage them to come in and share their views, they also visited the 
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local shops to let them know what was happening and ask them to support and highlight.  
Consultants were well received by all shop units visited. 
 
Comments and discussions with residents were wide and varied and consultants felt that residents 
were extremely open and honest about their area, especially once they identified that CL was an 
independent organisation not attached the council.  A full record of these comments is found as 
appendix 4 and key themes/issues have been included below in appropriate sections along with 
significant resident quotes. 
 
Best & Worst of Grangemouth 
Local people were repeatedly identified as the biggest asset of Grangemouth and were frequently 
described as friendly and being keen to do things together.  Parks in the area were also highlighted 
as one of the best assets in the area. 

 
In relation to the worst thing about Grangemouth, people felt there was a lack of services and 
activities for both younger and older people, too much anti-social behaviour (ASB) and drug use, 
poor public transport and a lack of appropriate shops. 

 
Priority Themes 
People felt that the priority themes identified were all relevant to the current situation within 
Grangemouth but also felt that Public Transport should become an area of focus. 

 
Environmental issues and youth activities/services/opportunities were also referenced in several 
comments and consultants feel that these areas should be acknowledged through the other 
themes – mainly Civic Pride/Community Spirit. 

 
A total of 47 visitors voted on what they felt was the most important priority and 40% of these 
individuals (19) chose Regeneration of Town Centre and Local Infrastructure.  

 
Civic Pride/Community Spirit 
This priority was originally named Civic Pride – as per previous consultation – however this was 
changed early in the process as individuals were struggling to understand this term and felt that 
Community Spirit was more understandable and relatable. 

 
This priority received the widest variety of comments and key issues were identified as: 

 
• People are proud of their community – particularly people who grew up in the area 

 
• Residents would like to see more investment in the area and feel entitled to funding based 

on the amount of income generated through Grangemouth 
 

• Generally, people felt that the area needs cleaned-up and time invested in making the 
area look better including the parks and town centre 

 
• Parks are identified as a great asset and developments going forward are recognised and 

welcomed. Volunteers are seen as pushing these developments forward and people feel 
they need more support 

 
“Parks – no responsibility, just volunteers doing stuff – but councillors happy to make decisions” 
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• Volunteers were also referenced heavily under this priority.  People would like to see 
more people involved in helping existing groups and volunteers both from other local 
residents and the council – The Glitter team was highlighted by residents as a good local 
initiative 

 
• Falkirk Council were really unfavoured by people with residents feeling that they don’t 

listen or care about their opinions.  They feel that the Council should be trying harder to 
connect and improve communities 

 
“Councils need to take more time for their residents” 
 

• More activities were desirable specifically for young people 
 

• Support for people with mental health, addictions and social needs was desired 
 
 

Employment & Employability 
The main issues emerging under the heading of employment and employability: 

 
• There was a view that employment – especially big industry – was declining in the area 

and that big industries/companies are less supportive of the community than in the past 
 

• Difficult to get into jobs and more support needed to help people into jobs 
 
“provide a families unit – real support to get out of unemployment and poverty” 
 

• There is a lack of training opportunities and apprenticeships available.  Much more should 
be done to upskill local people to enable them to gain employment 

 
• Expectation that industry and partners should work harder to employ local people and 

work with local schools and young people to increase their employability prospects within 
the area 

 
“give people a trade who don’t want University or more education, apprenticeships, start for long 
term” 
 
“engage school children from an early age in work experience opportunities in local industry/areas of 
need” 
 
 

Housing & Accommodations 
Housing and Accommodation generated a lot of discussions with collective issues being identified 
as: 

 
• Type of housing available – people felt that there were too many flats and more houses 

were needed as well as more council accommodation 
 

• Condition of housing needs to be addressed with significant upgrading necessary 
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• The housing allocation policy should be reviewed and questioned as people are currently 
not happy with who is being allocated houses – new tenants are creating multiple ASB 
problems – too many houses also lying empty 

 
“improve run down areas, bring back community spirit living in nice area” 
 

• The current housing repairs service was questioned with many people experiencing bad 
services or unsatisfactory repairs.  It was conveyed that housing repairs take too long and 
are often not completed in time, or at all.  The repair process was also highlighted as being 
too complicated 

 
“Housing repair process unreliable, repairs unsatisfactory, not many workers, better responses/more 
convenient times” 
 

• INEOS flaring came up as an issue for a significant number of people  
 
 

Regeneration of Town Centres 
Issues conveyed in relation to the Town Centres: 

 
• Town centre seen as dying – too many empty shops and no investment 

 
“whole town going to pot – needing more small business and shops” 
 
 

• An overwhelming number of people suggested that the issue of rent and rates should be 
looked at with a view to bringing them down to affordable levels or creating incentive 
schemes/activities to encourage new businesses and prevent current shops from closing 

 
• Picture house/electric theatre should be regenerated, and the centre made to look better  
 
• Shops should not be left empty for significant periods of time 

 
“Attract more shops – bigger businesses lower rents and rates – general tidy up of the whole place, 
more cleaning” 
 

• People would like to see a better variety of shops maybe more activities facilitated in 
centre – potentially through community spaces 

 
“We need a large community building where everyone is welcome and meet together (social)” 
 

• Council needs to be more involved in the community 
 

• Safety issues with Charlotte Dundas – although not mentioned often – when it was, it was 
negative 

 
 

This concludes the analysis for the direct public access section of the report.   
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3.3 Focus Groups 
 

The original work plan created for this consultation contained plans for 4 adult and 4 youth focus 
groups to operate which included one youth focus group specifically for local young people 
currently involved in activity agreements. 

 
Adult focus groups exceeded expectations with a total of 6 focus groups operating with varied 
degrees of success.  Two of these groups were completed with existing organisations and a further 
four were completed on an open session basis. 

 
Due to a number of factors out with consultant control, whilst 5 youth focus groups were planned, 
only 3 were completed.  The scheduled focus group for young people on Activity Agreements was 
not possible as not enough young people could be identified and a dedicated session for Syngenta 
Juveniles – a local football club was cancelled at short notice due to club commitments.  Due to 
time constraints associated with the consultation, it was not possible to re-arrange.  

 
Please note however that although the Activity Agreement focus group did not go ahead, a small 
number of young people on Activity Agreements took part in another session organised in 
partnership with Community Learning & Development and Police Scotland (high school outreach) 
on Thursday 28th March 2019. 

 
For information, details of each focus group scheduled is found in the following table: 

 
Date Group Type Time Venue Numbers 
Mon 25th March Community Council  Adult 7pm Kersiebank  7 

Tues 26th March 

Kersiebank Community 
Committee & Volunteers 

Adult 10am Kersiebank 6 

General Open Adult 1pm Unit 3 
General Open Adult 2pm Unit 4 
General Adults Adult 6pm Unit 1 
Grangemouth Youth Club Youth 7pm Community 

Education Unit 
18 

Thurs 28th March 
Activity Agreements Youth 2.30pm Unit 0 
Grangemouth High School 
forum 

Youth 5pm TBC 10 

Fri 29th March General Open Adult 1pm Unit 7 
Thurs 4th April Young Portonians Youth 11am Unit 3 

Syngenta Juveniles  Youth 1pm Unit 0 
 
 

Although two additional adult groups were facilitated, numbers participating were still lower than 
anticipated but nevertheless discussions were good and varied and served as a good complement 
to both unit drop-ins and community design days.  A representative mixture of groups, 
stakeholders and local community members were found to participate across the groups. 

 
3.3.1 Adult Focus Groups 

 
As is shown in the previous table, 6 adult focus groups were facilitated over the consultation period.   
A loose set of guidance questions was agreed with commissioners prior to the operation of focus 
groups and these have been supplied for information as appendix 6.  These questions were used 
as a guide when operating focus groups and were closely linked to questions posed to individuals 
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at the drop-in sessions and community design days – this was to allow for consistency when 
analysing findings. 
 

The focus groups were advertised locally through mapped contacts and an example of 
communications transmitted is supplied as appendix 7.  
 

Two focus groups were operated specifically with identified organisations who were seen as 
important stakeholders in the area, namely Grangemouth (Inc. Skinflats) Community Council and 
Kersiebank Community Group.  These sessions operated independently for convenience and also 
due to the somewhat increased knowledge of previous consultations and developments held by 
members of these groups. 
 

A total of 28 adults participated in focus groups and their details have been recorded separately 
and will be shared with Falkirk Council for future inclusion in associated developments. 
 

Focus groups were well received by participants who again contributed openly and honestly to 
discussions surrounding Grangemouth and its future.  Full details of each separate adult focus 
group have been included for information as appendix 8.   
 
In analysing findings from each focus group, the following key issues can be confidently identified: 
 

Best and Worst of Grangemouth 
 

• Again, the local community, groups, organisations and facilities were identified by several 
of the focus groups as being the best thing about Grangemouth 

 
• A varied number of opinions were given about the worst aspect of Grangemouth, but no 

emerging consensus was identified 
 
 

Priority Themes 
All focus groups felt that the priority themes identified were all relevant for Grangemouth and are 
areas of importance and more importantly in need of development and improvement. 
 
Only two focus groups identified the most important priority to them, with one stating housing – 
they felt that if this was improved and better/more suitable housing was made available, all other 
themes would naturally improve.  Another group identified that Civic Pride/Community Spirit was 
to them an “Umbrella” theme which encompassed all others.  The remainder of groups felt that 
the themes were all equally important. 
 
Regeneration of Town Centres 
 

• Individuals felt that existing historical and significant buildings were clearly dilapidated – 
the Electric theatre/Victoria Public Library - and should be regenerated which would 
improve the area around the Town Centre and encourage more people to invest in the 
town 

 
• The number of empty shops were referenced in a number of groups as well as the issue 

of rent and rates with people feeling strongly that these need to be looked at as a way of 
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identifying suitable solutions to encouraging new and existing businesses to continue 
trading in the area. 

 
• Traffic flow within the centre was addressed with many people stating that far too much 

traffic – especially industrial traffic – was encountered within a small area and that this 
contributed to pollution and road safety issues 

 
• A number of groups stated that if the town centre was to be regenerated that any building 

movement plans include the installation of new housing somewhere in the area – i.e. if 
the shopping centre was to come down, don’t rebuild it in full – include housing 

 
• Every focus group agreed that investment in the town centres was needed and that this 

would be welcomed 
 

• Charlotte Dundas was discussed with a few focus groups suggesting that, geographically, 
this may be the actual unrealised town centre 

 
 

Employment and Employability 
 

• Groups highlighted the fact that they felt that not enough available jobs currently go to 
local people   

 
• Local skills and education were identified by all groups as an area of concern that needed 

to be further developed and can be identified as the most important area emerging from 
discussions in all focus groups. It was felt that much more investment was needed in this 
area to ensure that local people have the appropriate skills to link them to available 
industry and businesses in the area.  One focus group felt that this theme should be 
changed to include “skills development” or “careers development” either in the title or as 
a sub-heading 

 
• People indicated that industry and businesses need to be more connected to the local 

communities so that people were aware of opportunities and career paths.  It was 
identified that this could be facilitated through better communications, more local job 
fayres and potentially school/education sponsorship for individuals 

 
• It was identified that local people’s aspirations to work in local industry need to be 

evaluated and encouraged as at present lots of people have a lack of ambition - which in 
turn could be linked to a lack of knowledge about what local employment opportunities 
exist as well as what the roles entail as well as where they could lead  

 
 

Civic Pride/Community Spirit 
 

• Activities for young people and places for young people to go were identified as lacking 
and an important area for future development 

 
• People felt that, in general, the local communities’ aspirations and ambitions need to be 

increased and encouraged as they are at present seen as low.  Increasing people’s 
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aspirations and ambitions was seen as a key way to increase community sprit and 
contribute to a more successful and sustainable local community 

 
• Grangemouth was seen to have a range of good local groups and facilities; however, it 

was recognised that there could also be more.  These activities and groups should be 
better publicised in the local community with groups working together in a more 
networked way to maximise Involvment and success 

 
• The appearance of the area was discussed, and it was agreed that small steps could be 

taken to improve this and that this should be a priority of this theme 
 

Housing & Accommodation 
 

• Current housing stock was identified as inappropriate and it was suggested that there 
would be benefit in upgrading housing stock or where possible replacing this with more 
suitable new build housing.  People appreciated that space for housing was an issue in the 
area so suggested that existing flats could be removed with the land being used to rebuild 
or finding space elsewhere, including the town centre if it was subject to physical 
regeneration 
 

• The housing allocations policy was again addressed in focus groups with many people 
referencing what they seen as a large increase in temporary and homeless 
accommodation in the area – often in very concentrated pockets.  They viewed new 
tenants as increasingly unsuitable, often with multiple complex needs and actively 
contributing to an increase in ASB in areas  
 

• People felt that more support services were needed for vulnerable tenants which would 
lead to increased numbers of successful and sustainable tenancies.  It was also highlighted 
that local services may exist that could positively contribute to local support such as 
“Rainbow House” and that knowledge around existing services should be increased 

 
• Housing repairs were again subject to discussion in a number of groups with individuals 

feeling that in general, housing stock was not well maintained with issues increasingly 
“patched-up” rather than fixed.  The repairs service was identified as insufficient with the 
reporting process being seen as difficult and not flexible enough for working people 

 
• Private landlords were highlighted as housing unsuitable tenants that cause damage and 

are often involved in ASB.  Damage is not repaired fast enough which is affecting other 
individuals housed in communal closes/flats 

 

Additional themes and comments 
 

• Public transport came up frequently as an additional theme people would like to see 
introduced.  Individuals complained about both the availability and cost of the local bus 
service with one group seeing this as a barrier to employment outside the town.  
Individuals also highlighted a desire to investigate/review the introduction of a train 
station due to an active train track still running though the town and used for Forth Ports   
 



17 
 

• Consultation was mentioned by at least 3 of the focus groups.  Individuals identified that 
they have been involved in lots of previous consultation, but they felt that their views and 
opinions had never had any real effect of local developments.  They questioned the way 
in which results, and findings were fed-back to both local communities and previous 
participants and also why some consultation had, in their opinion, failed to make any 
noticeable difference 

 
• Several groups indicated that they didn’t feel that enough investment was put into the 

town in comparison to the income (Scotland GDP) that is generated for the country 
 

• Lorries were highlighted as an issue for some groups, who felt that they were having a 
negative impact on the town centre by increasing traffic, pollution and litter issues.  The 
issue of overnight parking within the centre car park and the damage it caused was also 
identified as a concern   

 
• The Bo’ness Road closure was referenced by a small number of groups with people 

indicating that this was not a good development for their town and upset that the decision 
had been made by the Scottish Government.  Although this is not an area which this 
consultation can affect, it was felt important to record people’s views – the focus groups 
coincided with the Scottish Government announcement which put it high in people’s 
minds 

 
This concluded the findings of the focus groups which were seen to be similar to discussions and 
issues emerging from face to face discussions in the direct public access (drop-in) phase. 
 

 
3.3.2 Youth Focus Groups 
 

As previously mentioned, 3 youth focus groups were facilitated, with 2 being cancelled due to lack 
of identified participants. 
 

The structure of each youth focus group differed due to the nature of both discussions needed and 
young people in attendance therefore no master structure was created. 
 

Each focus group was extremely different, but all were encouraging with young people involved 
again being very honest in discussions and keen to contribute. 
 

A total of 31 young people took place in discussions. 
 
 

Grangemouth Youth Club 
The first focus group which took place was with a dedicated youth group at their final youth club 
evening session before the Easter Holidays – there were 18 young people in attendance.  The youth 
club received 4 x £25 vouchers for participating – the young people had to earn each voucher by 
completing sections of the consultation and discussing priority themes as identified. 
 

The focus group was arranged in partnership with Community Learning and Development. 
 

A full round up of this session is found as appendix 9 and key findings are as follows 
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Population Size 
As an icebreaker, young people were asked how big they thought Grangemouth was and how many 
people lived there.  They though that at least 200 people lived in Grangemouth which they classed 
a “big”.  They were surprised and struggled to believe that 17,000 lived in their town. 
 
 
Civic Pride/Community Spirit 
For this section young people – due to their age and the size of group – were asked to identify what 
they liked and didn’t like about the area. 
 

• Young people cited local people as being friendly in the area and felt that local facilities 
and activities that they used (including their youth club) were also good. 

 
• They seen the worst thing about Grangemouth as being the number of alcoholics and drug 

addicts that lived in the area 
 

• Many young people stated that they didn’t like living in Grangemouth and found some 
people “scary” suggesting that that they didn’t feel totally safe in their surroundings 

 
 
Housing & Accommodation 
Surprisingly in this section – young people mirrored a lot of opinions identified by adults in their 
focus groups. 
 

• Young people didn’t like the flats in the area nor a lot of the people that lived there who 
they described as “sketchy” 

 
• Participants would like to see nicer and bigger council houses in the area that were a bit 

fancier – like those in Larbert 
 

• Young people felt that houses could be made to look a bit nicer and modern as they 
currently looked drab and unclean both inside and outside 

 
 

Town Centre Regeneration 
In this section young people were asked to comment separately on the Town centre and Charlotte 
Dundas Centre. 
 

• Young people felt that both areas needed more shops and could be made to look better 
which would encourage people to use them more  

 
• They would like to see something done with the old pub at Charlotte Dundas in particular 

 
• They felt safer within Grangemouth Town Centre than within Charlotte Dundas – they 

stated that people were nicer and friendlier in the Town centre as they are a little bit 
older.  Young people indicated that there were drugs problems and lots of ASB at 
Charlotte Dundas which would put them off using the area. They also suggested that 
shops in Charlotte Dundas do not sell alcohol responsibly 
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Employment and Employability 
Due to the nature and age of participants this section was turned into an interactive activity that 
saw young people asked to write on a piece of paper: 
 

• What their dream job would be 
• What they thought would stop them getting that dream job 
• What would help them get their dream job 

 
This section was well received by young people who put significant effort into answering questions.  
From this exercise it was identified: 

 
• Several young people knew what they wanted to do in the future 
 
• Young people were aspirational and believed that there was nothing that could stop them 

getting their dream job other than themselves 
 

• Only one young person indicated that they wanted to be a skilled worker (welder or 
experimental physicist) 

 
 
Finally, young people were asked to convey whether they see themselves living and working in the 
area and their responses were. 

 
 

• 2 young people felt they would work and live in Grangemouth 
• 4 young people felt they would live in Grangemouth but travel outside for work 
• 8 young people felt strongly that they would move away from Grangemouth altogether 
• The remainder of young people didn’t know 

 
 

These responses were not surprising for consultants and can be seen to evidence opinions from 
other consultation activities conducted where it was identified that there was a lack of connectivity 
between industry and community, not enough communication with young people about skills and 
opportunity and also the feeling that opportunities in the area are declining as well as local 
ambitions and aspirations.  

 
 

Open Space Youth Discussion 
The Second focus group session involved a group of young people that had already been engaged 
in previous consultation and who had previously expressed an interest in developing a dedicated 
youth space.  It was identified early in discussions that these young people would not want to give 
their opinions again on Grangemouth as they had already done so, this would lead to the increasing 
feeling that they were not listened to or acknowledged.   

 
Therefore, it was agreed that the session be used as an opportunity to develop young people’s 
thoughts on the dedicated youth space which consultants knew was a priority from previous 
consultation and an area where development has commenced.  It was not clear however to 
consultants, the extent to which this development had included young people to date and a 
concern remained as to whether partners were forging ahead without continued input and 
involvement with identified young people.   
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In having this discussion, consultants felt that young people’s opinions and aspirations could be 
recorded which would provide a base skeleton to be used for further positive and representative 
developments in the future.  The discussions aim was therefore to create an ongoing piece of 
relevant co-designed work that can be included in the local community plan and negate any 
possibility of young people being excluded from developments related to a space which they had 
requested. 

 
A full record of the discussion is found as appendix 10.  All young people at this session received a 
£10 voucher and take-away of their choice was provided.  

 
Young people involved in this discussion were keen to input and all contributed significantly to an 
in-depth and lively discussion about what they would like to see for themselves in the future.  

 
Areas for discussion during the focus group were: 

 
• Where the youth space would be 
• Why young people felt they needed a dedicated youth space 
• What activities they would like to see within the space 
• How they would like the space to operate 
• Whose help would they need 
• How could the youth space be sustainable in the future 

 
For the purposes of the report, no further comment will be made on these findings other than how 
receptive young people were to responsibilities that would be attributed to such a development.   
 
The recorded results will be transmitted to the appropriate local workers who will be able to 
develop these discussions and an early skeleton plan into something more substantial and 
achievable which takes into consideration scope and limitations that often exist with the 
development of viable and sustainable youth.   
 
It is assumed that such discussions would naturally include the investigation of other viable options,  
such as shared community space but that young people will continue to be involved in such 
discussions to identify the most appropriate delivery of services to meeting their needs, aspirations 
and capabilities.  
 
 
Young Portonians Youth Focus Group 
Local group, the Young Portonian Youth Theatre were invited to take part in a dedicated focus 
group.  This was confirmed at short notice and although only three individuals were able to attend 
no future scope for timescales was available.  A full record of the focus group is found for 
information as appendix 11. 
 

 
Best and Worst of Grangemouth 

• Those in attendance felt that the best thing about Grangemouth was the people – 
especially older people who were nice and friendly – as well as local parks and the sports 
complex 
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• They viewed the range of shops in the town centre, a lack of places for young people to 
go and also the younger generation – especially those that abuse alcohol and drugs as 
being the worst elements of Grangemouth 

 
Employment and Employability 

• Young people didn’t see themselves working in the town when they were older as they 
didn’t see any great job opportunities locally 
 

• Young people indicated that they did not yet have any significant contact through their 
schools from local business/industry or careers guidance.  This could be attributed to 
their young high school age – but they felt they could benefit from starting these 
discussions now rather than later 

 
Regeneration of Town Centre 

• A lack of relevant shops was highlighted for both town centres as well as a lack of places 
for young people to go – especially in the evening and during school holidays. 
 

• Young people felt safe using the Town Centre but not Charlotte Dundas. 
 

• They see Charlotte Dundas as having lots of ASB problems and being an easy place for 
young people to buy or get alcohol bought for them 
 

• Felt that Charlotte Dundas would be a good place for a youth space as it is close to schools 
and has lots of housing around.  They also felt this would be a good place for a drug drop-
in/support service 

 
Civic Pride/Community Spirit 

• Participants felt that community spirit had declined in recent years 
 

• Strong groups were seen to exist, but young people felt they could benefit from working 
together more and communicating better with both each other and the community 
 

• A good social media presence was identified but young people felt that “social media had 
made everyone anti-social” 
 

• Young people didn’t particularly like living in the area as they felt it was boring and not 
safe (“Dodgy”) 

 
Housing & Accommodation 

• Young people thought there should be specific locations and places for homeless people 
- not all in the one area as they see currently happening 
 

• More support for vulnerable people should be available especially those with mental 
health or drug and alcohol issues 
 

• Grangemouth is becoming more run down which is depressing for people staying here 
 

This concluded the findings of the Youth focus groups which saw emerging themes and issues being 
similar to those identified in adult discussions. 
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3.4 Community Design Sessions 
 

The final phase of active consultation was the facilitation of Community Design Sessions.  The 
sessions were implemented to encourage people again to drop in and have their say on 
Grangemouth and shape activities and development to be included in the future community plan. 

  
Sessions were operated similarly to the direct public access drop-ins held at the town centre unit 
where people could come in, have a discussion about their area and add comments to pre-headed 
boards or get assistance to record their feelings by available consultants. 

 
Pre-headed boards the same as those used within the unit were provided and, following design 
sessions with community architects, a further heading addressing identity – and what people 
would like Grangemouth identity to be - was added.  

 
Three community design session were held in different venues across Grangemouth and on 
different days and times to encourage maximum involvement.  Again, participation levels were 
lower than anticipated but this could partially be attributed to a mixture of timing (Easter Holidays) 
and weather conditions.  Nevertheless, discussions on the days were rich and comprehensive.   
 
Details of sessions and participating numbers are found in the following table 

 
Date Venue Time Adults Children 

Wed 3th April  Kersiebank Community Project 12noon – 2.30pm 15 4 
Bowhouse Community Centre 5pm-8pm 19 2 

Sat 6th April Grangemouth Town Hall 11am-2pm 53 27 
 

Food and refreshments were made available throughout the sessions for participants as well as 
children’s activities and a lucky dip prize raffle. 
 
The Design sessions were advertised using a specifically designed postcard (appendix 12) and 
poster (appendix 13).  Copies of these were disseminated in a communication to local mapping 
contacts (appendix 14) and in local public places and shops.  In addition, door to door delivery was 
conducted in four datazones contained within the top 10% of the Scottish Index of Multiple 
Deprivation (SIMD).  Information on these specific datazone addresses is found in appendix 15. 
Door to door activity saw approximately 1600 houses being visited with random doorsteps being 
contacted on a face to face level to encourage attendance.   

 
A by-product of this exercise saw photos being recorded of both litter, unsatisfactory housing 
conditions and housing repair issues (appendix 16).  This evidence, along with relevant addresses 
and contacts, were passed to appropriate council departments for action and at the time of this 
report being compiled, actions were ongoing to address the issues.  It should be noted that 
appropriate Council departments were extremely receptive to these reports and remedial actions 
were commenced immediately. 
 
In total 87 adults and 33 children were involved in Community Design Sessions and a full record of 
their comments in full can be found as appendix 17.   When asked how they found out about the 
sessions the majority of people stated either social media (Facebook) or through a service or group 
they attended.  Contact details have been recorded separately and for security, will be passed to 
Falkirk Council to ensure future continued involvement of local residents, where requested. 
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Findings from each day were similar to these already gathers and what follows is a general round 
up of common emerging key issues: 

 
Best and Worst of Grangemouth 
Common positive themes were identified as: 

 
• People and the local community. 
• Parks and improvement to parks. 
• Good local facilities. 

 
Common negative themes varied slightly between events.    

 
• Smaller events mainly identified empty shops and rundown centres; poor physical 

environment (litter and vandalism) and dog fouling 
 

• The larger event generated a lot more comments about Grangemouth at its worst.  It 
identified the same issues as the smaller events but also pollution, inconsiderate tenants, 
public transport and a lack of investment in the area 

 
Identity 
Again, there was a marked difference in attitude between smaller and larger events 

 
• The larger event was much more negative with people struggling to state or convey 

anything positive in relation to the identity that they would like to see for their Town.  The 
most positive was friendly people which was similar to smaller events that conveyed a 
strong community and community spirit as how they would like Grangemouth identified 

 
• People referred to themselves as “forgotten” 

 
• One resident supplied an inspirational vision as being “a safe and happy place to grow, 

learn, live and work” 
 

Civic Pride/Community spirit 
• People would like to see more community activities especially for young people 
 
• The gala day featured heavily as a positive activity at the large Town Hall event 

 
• Local facilities were identified as good but information on what’s available in the local 

community was identified as being needed and desired 
 

• There was a concern that community spirit is being eroded with new people coming into 
the town and not taking pride in their new community or their surroundings 

 
Housing and Accommodation 

 
• As in other discussions, the housing allocation policy featured heavily at the Town Hall 

event with people stating that this should be reviewed to stop what they see as bad 
tenants being allocated housing in the area   
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• Individuals felt that housing stock needed to be up dated with there currently being too 
many flats in the area.  There was a desire for more houses to be build by demolishing 
some of the existing flats in the area 

 
 

Employment & Employability 
• There were mixed feelings on employability in this area with some people feeling that 

there were many local job opportunities available with good industries and others stating 
that there were no opportunities for local people with industry employing outwith 
Grangemouth – this suggests that people need more information on the employment 
landscape within Grangemouth 

 
• Training for better jobs leading to better access and other opportunities was hinted at, as 

was better relationships and investment from local business and industry being needed 
 
 

Town Centre Regeneration 
Town Centres were separated into Grangemouth and Charlotte Dundas and results are as follows: 

 
Grangemouth 

• People recognise that the centre feels run down and depressed with far too many empty 
units.   Rent & rate reductions were suggested as were different incentives being 
implemented that would encourage new business 

 
• It was a consensus that investment was needed in the centre with several people stating 

that if physical regeneration was to commence and the town centre was demolished or 
reduced that housing would be favourable as well as dedicated space for additional 
community activities etc 

 
• People would like existing listed buildings improved in the area to make it look better 

including the existing “La Scala” building where one person stated “do a hippodrome with 
La Scala” 

 
Charlotte Dundas 

• This centre was seen as unsafe and an area where a lot of ASB was common.  Many people 
said they would not use this area and that significant investment was needed to either 
improve it or take it away and replace with housing. 

 
• People felt there was a lack of shops and decent business in this shopping centre 

 
• It was identified that the “Avongrange” pub was an eyesore that needed development 

and that either this or other units in the centre could be used as a place for young people 
to go or a community space 

 
This concludes the findings from the Community Design Days 
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3.5 Architect Design Sessions 
 

An information and planning session took place within the Grangemouth Town Centre Unit on 
Thursday 28th March to begin discussions on what a future design plan may look like for the 
community of Grangemouth. 
 
In attendance was Community Links, Falkirk Council’s Enterprise Growth Team, Scottish Futures 
Trust and Architecture & Design Scotland. 

 
The session started off discussing the purpose of the current consultation and relevant feedback 
on some of the early emerging results.  

 
Following this introduction, the area of Grangemouth was discussed at length due to its history, 
industrial backdrop and reliance on specific industry.  Such reliance, it was conveyed, also leads to 
increased fragility and similar examples of areas and towns where communities have been heavily 
reliant on one specific company or sector were offered – all of which required to go through 
different periods of significant development and restructuring.  These examples included areas that 
had encountered structural hardship, most famously: 

 
Triple Helix in Brainport, Eindhoven 
https://brainporteindhoven.com/wp-content/uploads/2018/01/Welcome-to-Brainport-2017.pdf 

 
Nokia Story - Oulu, Finland 
https://venturebeat.com/2019/05/10/surviving-nokia-how-oulu-finland-rebounded-from-the-
collapse-of-its-largest-employer/ 

 
It was agreed that a further meeting be arranged with the representative from Architecture & 
Design Scotland who would briefly analyse findings from the consultation with a view to creating a 
supplementary report that would be a high level capture of the spatial implications of the 
community engagement. 

 
A subsequent meeting was held within CL office with Architect and Design Scotland on the 5th May 
2019 from which a report, as discussed was provided.   

 
Due to nature of this report it has been placed within the recommendations section that follows.   

  

https://brainporteindhoven.com/wp-content/uploads/2018/01/Welcome-to-Brainport-2017.pdf
https://venturebeat.com/2019/05/10/surviving-nokia-how-oulu-finland-rebounded-from-the-collapse-of-its-largest-employer/
https://venturebeat.com/2019/05/10/surviving-nokia-how-oulu-finland-rebounded-from-the-collapse-of-its-largest-employer/
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4. Conclusions  
In conclusion it is agreed by all consultants working on this project that the process and activities 
were well received by both local people and associated stakeholders.  Although numbers 
participating were lower than expected, they were representative of the local population and 
discussions and findings were thought to be rich and detailed. 

 
It is acknowledged that some apprehension was experienced early in the process with many people 
– predominately those associated with groups - indicating that consultation had been previously 
carried out with opinions and ideas collected, but that nothing was ever shown to come of these 
discussions.  This issue was openly discussed and acknowledged by consultants who ensured that 
regular ongoing dialogue continued to be honest, open and transparent which resulted in there 
being great hope from participants that this consultation would provide Falkirk Council with 
specific and achievable recommendations that would allow developments in a number of areas to 
progress.  

 
To continue this culture of honest and transparent communication it is felt important that a period 
of inclusive feedback is required with local communities following this report to make it clear as to 
what they collectively highlighted during the consultation and how their ideas and opinions will be 
translated into action and acknowledged and addressed by relevant partners in the area at a 
strategic level. 

 
There was deemed to be good interaction from local individuals, organisations and partners and 
invaluable support supplied from Grangemouth Community Council, Community Learning and 
Development, Housing, Police Scotland and numerous local groups and key individuals. 
 
Many areas discussed throughout the consultation pertained to service delivery – mostly Council 
services – and what was exceedingly clear was that people are not happy with current services.   
 
They feel that such services often have a negative effect on their community and quality of life.  
Consultants believe, that there is an honest question that should be asked of partners regarding 
the cost of current services to local communities and how this cost (which is not necessarily 
financial) could be mitigated.   Local people identified both areas for improvement as well as 
potential ideas for developments and consultants feel that communities would like and should be 
enabled to be involved in design around services that affect them in their everyday lives.   

 
 

Grangemouth and its Identity 
It is appreciated that feelings and opinions are not always easy to put into written form and 
consultants felt that it was important to highlight their experience and opinions from discussions 
with local people. 

 
A palpable feeling of despair and frustration was garnered from discussions with local people – this 
may sound extreme however residents reiterated again and again to consultants that they felt that 
Grangemouth got nothing, that they understood they were important to generate income for the 
county but that they saw no signs that the Council nor Government care about the actual 
community that lives there.   

 
They feel that they are increasingly forgotten about and that it is totally unfair that none of the 
income generated from industry is spent – from what they can see – in their Town.  They feel 
ignored by the Council and feel that their community is being left to die.   
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Consultants note that many residents are “a bit stuck in the past” regarding “when times were 
good” (seen by many as being under Grangemouth Council) but that this outlook could be 
understood as many residents see this change to regionalisation as being the point at which 
investment stopped and they want their Town to feel good again like it did in the past.   

 
People are exceptionally proud of Grangemouth and it’s past and are really looking for some help 
and guidance to improve the area for themselves and the next generation.  Many people stated 
that they are willing to get involved in their communities and helping to change the area but don’t 
feel that they can and also don’t know how to do this.   

 
The biggest assets seen by Grangemouth majority related to local people and local groups 
suggesting and supporting this feeling of pride in being a “Portonian”. 

 
It surprised consultants that heritage and history did not feature highly in the area of identity for 
local people but appreciate that this may have been overshadowed by the current situation of 
general decline that individuals identified. 

 
 

Priority Themes 
Consultants feel confident in stating that the priority themes focused on throughout this 
consultation remain relevant and areas of importance for local people.  An additional theme of 
Public Transport is also felt to be an area of importance to local people that should be explored. 

 
 

Employment and Employability 
Of all industry that operates within Grangemouth, INEOS was overwhelmingly seen as negative in 
the local community and people’s main reason for this was given as a lack of investment.  This was 
found interesting by consultants due to the other significant businesses that operate in the area 
not being named or identified.  A reason for this is given as the high profile that INEOS maintains 
throughout the county, national press and the publicity that occurs around their operations 
including the advertising of all their recent charitable functions and acquisitions such as Team Sky 
(cycling etc). 

 
Consultants also felt there was a distinct lack of knowledge about local industry and available 
opportunities that this brings which suggests a current disconnect between industry and both local 
organisations and people.  Communications were seen as key here with more communication and 
relationship development needed in the future to encourage joint understanding and respect. 
 
A lack of apprenticeships was heavily referenced by local people and there was a strong feeling 
that, based on the amount of business and industry in Grangemouth, there should be more of 
these opportunities available locally.  Interestingly, the literature review highlighted that Forth 
Valley College retained the highest number of engineering apprenticeships in Scotland which 
questions why not more apprenticeships are coming from Grangemouth. 

 
 

Town Centre Regeneration 
Local people are extremely underwhelmed and disappointed with the lack of investment in their 
Town Centres and openly indicate that they feel these areas are dying.  They want to see more 
investment and opinions are varied in what this is and how this should look.   
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There are clearly safety issues emerging around the area of Charlotte Dundas that people would 
like addressed and again investment in this area is welcomed with a number of suggestions and 
opinion on what form this should take. 

 
The regeneration of historic buildings is desired by local people who would like these re-instated 
and brought back into use for the whole community.  They feel that this would improve the look 
and feel of their Town Centre which would contribute to increased community spirit and pride.   

 
 

Civic Pride/Community Spirit 
As previously mentioned, the community at present are increasingly depressed about their area in 
general.  Local groups are seen as being a major asset to the area which could be built on and used 
as a driver for greater community involvement and investment. 
 
Environmental issues were identified largely in this area with a high number of individuals feeling 
that the Town of Grangemouth would benefit from a better visual outlook which could be achieved 
by simply cleaning the area up. 
 
Also, it was acknowledged that Grangemouth itself has a large number of community facilities and 
assets that could be supported to improve with more activities being desired by local people 
specifically for young people.   
 
Young people themselves have identified that they would like more activities as well as dedicated 
safe spaces that they could use. 
 
 
Housing & Accommodation 
Issues were consistently highlighted throughout the consultation regarding Housing Allocation 
Policies.  People were increasingly unhappy with who was being allocated housing in the area and 
identified that these were often people with multiple complex needs and/or addiction issues which 
went on to create problems in an area.  It was also stated that the housing allocated was often 
unsuitable for peoples needs (houses too large, small or in wrong areas).     
 
Consultants are keen to highlight that local communities were generally supportive of people 
coming into the area and understanding of their often complex needs, however they felt that there 
should be more support for such individuals.  The issue of early intervention and prevention were 
suggested, and it was felt that, if support was implemented (possibly with a wide range of partners) 
at the beginning of their stay, this may lead to more successful and sustainable tenancies and would 
often be much more financially beneficial for local housing services.  
 
Housing Repairs processes and Housing Stock not being suitable or kept in good condition were 
also issues for local people. 
 
These findings were consolidated by CL staff during the doorstep exercise where visual examples 
of poor conditions and unsatisfactory cleanliness were recorded and reported.  Staff at housing 
however were very receptive to these reports and put actions in place immediately to address 
these issues. 
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Youth Involvment 
General observations regarding young people were interesting. Consultants felt those engaging 
had aspirations and ambitions they were not seen as overwhelmingly proud or committed to their 
area – this was proven on a number of occasions where young people stated that they didn’t see 
themselves living and working in the area in the future with a large number feeling that they would 
leave altogether.   

 
Young people were all aware of ASB problems that existed in their area with many of them stating 
that they don’t feel entirely safe within their local communities.  This may be a contributing factor 
to the wish for a dedicated safe youth space that they can utilise.   
 
In discussing the possibility of a safe youth space with both young people and local partners, 
consultants were concerned that current ongoing development activities in this area had not 
included young people to the full potential.  It is felt important that, going forward, involvement of 
young people is key to developing a viable and sustainable youth space that has the most positive 
impact for the local community.  Discussions that took place with young people as part of these 
discussions should be revisited, expanded and developed where possible in the development of 
any future youth or community space 
 
Finally, many young people also said that there were not a great deal of opportunities and those 
that existed were not necessarily desired or appealing. 
 
 
Consultation and Falkirk Councils Corporate Plan 2017-2022. 
The issues highlighted in this consultation suggest that although small changes could be made to 
positively affect people’s immediate quality of life in Grangemouth both in the short and medium-
term, a more significant strategic plan is needed which joins up all the issues highlighted which are 
naturally related.   
 
The present status of Grangemouth community causes consultants concern as they feel strongly 
that the community is reaching its “tipping point” and that if appropriate significant interventions 
are not implemented in the near future, it will have significant consequences for their positive 
sustained future. 
 
Falkirk Council has made a number of commitments in their corporate plan “Our Area, Our Council, 
Our Services” 2017-2022 which are currently not being seen to be developed or progressed by the 
Grangemouth Community and this was felt important to identify and record. 
 
The plan discusses numerous areas that are increasingly relevant for Grangemouth including co-
production, transformational service delivery, support for vulnerable people, aspirations and 
radical change.  The commitments have been made publicly and steps need to be taken to identify 
and acknowledge clearly to local people how these will be developed and processed in a way that 
has tangible and visible benefits to them as a community and most importantly, how they will 
involve local people in that journey.  
 
Unless a significant commitment is made by Falkirk Council, consultants believe that local people 
will continue to feel excluded and neglected. 
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5. Recommendations 
Based on findings the following recommendations are suggested by CL.  The majority of these are 
intended to be short to medium term actions that will significantly increase the community spirit 
within Grangemouth and demonstrate to local people that their Council and associated partners 
are keen to work with them to improve the local area in ways that will have direct benefits for the 
people that live there.   
 
That being said however, based on findings, it is deemed as increasingly important that Falkirk 
Council look strategically at the area of Grangemouth and how services can be re-designed, 
involving local people for the benefit of local people.  Clear commitments are needed as a strategic 
driver of change from Falkirk Council which should be a priority based on various public 
commitments made to local communities in the Corporate Plan 2017-22 entitled “Our Area, Our 
Council, Our Services”.   
 
This document references co-production, service re-design, radical change and ambition – all of 
which is felt to be greatly needed to improve the lives of local people in Grangemouth. 
 
An overall recommendation from this report is that – due to the current feelings within the 
community of Grangemouth - consideration should be given, and steps taken, at a strategic level 
to investigate the possibility of “piloting transformational change” within Grangemouth as part of 
the “Council of the Future” commitment placed within Falkirk Council’s current Corporate Plan.  

 
 
Local Identity and Pride 
 
1. Feedback findings from this consultation to local people, commit to continuing 

communications and involvement opportunities and carry this commitment forward 
positively. 
 

2. Acknowledge feelings of local people identified in this report and work at a strategic level 
to address issues in a holistic manner with a view to re-designing services co-productively 
with the help and support of local people.   

 
3. Begin to identify small activities that can be conducted where people could see 

investment and feel involved. 
 
 
Employment and Employability 
 
1. Work with industry and local businesses in the area to increase local people’s knowledge 

of the nature of businesses operating in the area as well as local job and training 
opportunities that exist.   
 

2. Encourage increased connectivity between local industry and communities as well as local 
investment though training and other engagement opportunities. 

 
3. Encourage improved connections with local industry, learning and local schools to inform 

of what opportunities and pathways are possible and increase aspirations and ambitions 
of young people. 
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4. Investigate appropriate access to local jobs for local people – there was conflicting opinion 
on whether this was an actual issue, and this area should be explored.   

 
5. Investigate apprenticeships available locally and look at working with industry and 

learning partners (Inc. schools) to increase local opportunities for local young people and 
promote and encourage interest in such opportunities.  

 
6. Conduct or revisit any previous skills gap analysis in conjunction with local businesses to 

identify any current skills gaps that exist and take steps to address this by educating about 
employment pathways and opportunities.  

 
All the recommendations under this section, should be related to maximise benefits - Local 
media campaigns, meet your industry events, jobs fayres and site visits by local groups and 
organisations could be used as a starting point to mobilising activities quickly. 

 
 
Housing and Accommodation 
 
1. Investigate further with residents’ issues relating to housing allocation policies and work 

to identify methods to improve the situation for local people. 
 

2. Investigate the possibility of introducing support/wrap round services (or potentially 
socially prescribing to existing local organisations and groups) for new and/or problematic 
tenants.  In doing this early intervention and/or preventative actions could be taken with 
a view to increasing successful and sustainable tenancies.  

 
3. Work with local residents to review the current repairs services with a view to 

implementing small changes to improve the service. 
 

4. Review housing stock and work with local residents to prioritise areas of need for priority 
intervention for visual improvement and remedial work. 

 
5. Work with other departments to identify appropriate areas for housing development as 

and when opportunities occur (linked to regeneration – long term). 
  

6. Discuss and identify issues surrounding Private Landlords with local residents with a view 
to identifying areas for action (if any). 
 
The recommendations that have been suggested above should not be completed in 
isolation to each other, instead a more strategic review process is suggested.   
 
Consequences of negative service perceptions and experiences are seen to be costing the 
community in terms of civic pride and community spirit.  It is believed if services were re-
designed – involving local people and their intelligence - that not only would financial 
benefits be found for Housing but also in terms of community benefit.  
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Civic Pride/Community Spirit 
 
1. Increase communication between the Council and other significant partners and the local 

community about local developments, plans, activities and how they can get more 
involved in different activities or pieces of work. 
 

2. Support local communities to find out more about what’s available within their local 
community and collectively advertise local activities and opportunities. 

 
3. Support young people to be involved in developing plans for a dedicated safe youth 

space/community space further and ensure that plans are appropriate for their 
aspirations and ambitions.  Any project developed should be jointly supported and involve 
a range of additional partners, including members of the local community, to work with 
and support young people to maximise local benefits as well as continued and sustained 
success of any space in the future. 

 
4. Look at available opportunities and how these can be increased specifically for younger 

and older people – potentially using the voluntary sector or local groups. 
 

5. Identify ways to increase the physical environment and appearance of Grangemouth – 
potentially working in partnership with existing groups. 
 
A range of communication channels and platforms should be considered to ensure that 
information transmitted is accessible and appropriate for all individuals within the 
community.   
 
 

Town Centre Regeneration 
 
1. Investigate options for regeneration of Town Centres taking into accounts findings in this 

report which include some support to mould Town Centres to include new build housing 
(preferably not flats) and a change in purpose of existing units to more usable community 
and business space (long term). 
 

2. Explore current rent and rates provision of shop units with a view to reviewing this or 
identifying suitable incentives to encourage more businesses to open in the Town Centres. 

 
3. Address ASB issues identified at Charlotte Dundas Shopping Centre and work with 

partners (including voluntary sector and local groups) to identify actions that could be 
taken to reduce this. 

 
4. Identify and review possibility of regenerating significant buildings in the Town Centre 

area including the Electric Theatre and Victoria Public Library or including them positively 
in associated Town plans.  People wish to retain and improve these buildings.  
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Additional Themes 
 
1. Investigation should be conducted surrounding available public transport in the 

Grangemouth area and whether it meets the needs of the community in relation to 
health, employment and associated transport links. 
 

2. Explore the viability and potential benefits of installing a rail link in the area. 
 

3. Investigate the issue of heavy goods vehicles (lorries) and the impact that they have on 
the local area specifically in terms of traffic, pollution, road safety and civic 
pride/community spirit.  This investigation should identify areas where positive impact 
and improvements are both planned and viable to bring benefits to the local community.  

 
 
 

5.1 Specialist Architectural Report 
 
As mentioned earlier Architecture & Design Scotland worked with consultants to provide a 
high level capture of the spatial implications of the community engagement.  This specialist 
report should be considered with a view of this being a base and justification for future long 
term inspirational and radical development of the area based on community discussions and 
intelligence. 
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GRANGEMOUTH │ CONTEXT

As part of the Scottish Government funded 
‘Making Places’ programme, Community 
Links were appointed by Falkirk Council to 
engage the community of Grangemouth on 
the future of the town.

Architecture and Design Scotland, and 
Scottish Futures Trust supported Falkirk 
Council in a review of the outcomes of the 
community engagement to identify spatial 
scenarios for Grangemouth, considering 
strategic and community contexts. The report 
is laid out in 4 sections:

Industry and place

A review of issues 
and futures for 
Grangemouth 
which address its 
international, 
national and 
regional 
significance

Strategic context Community Contexts

Community need
Key Grangemouth community needs based 
on Community Links report

Town centre scenarios
Spatial scenarios based on the output of 
community engagement by Community Links

Town centre future
Development of priorities for town action 
based on Community Links report
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National

Town

Regional

Grangemouth is an 
internationally, and nationally 
significant centre of 
manufacturing, logistics and the 
chemical industry.
Current industries in 
Grangemouth focus on greater 
efficiency from existing 
processes, support services, 
and diversifying products. 
Investment in the town offers 
opportunities for greener 
futures in the circular economy 
and industry 4.0; re-imagining 
the industrial town, 
environmental quality and 
quality of life.

GRANGEMOUTH │ SIGNIFICANCE
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Kainuu
Espoo

Corby

Nantes

Sarina
Eindhoven

Bottrop 

Grangemouth

1 in 5 people in 
Europe live in a 
small or medium 
industrial town
https://youngfoundation.org/projects/bright-futures/
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GRANGEMOUTH │ NATIONAL SIGNIFICANCE

Inclusive Growth
We aim to achieve growth that combines increased prosperity 
with greater equality, creates opportunities for all, and 
distributes the benefits of increased prosperity fairly.
• Promoting fair work and good-quality jobs
• Promoting equality and tackling inequality
• Closing the attainment gap
• Place and regional cohesion

Grangemouth is identified as a key priority in the 
National Planning Framework. The Grangemouth 
Vision 2025 seeks to position this place as “A key 
European Hub for sustainable HV Chemical 
Manufacturing”
Skills Development Scotland identify that 
employment and GVA in Grangemouth will change 
dramatically in the next 20 years. This is consistent 
with international trends on the future of work
and the impact of the Fourth Industrial Revolution, 
and the global low carbon economy transition. 
However, the Community Links report identifies 
major current issues around quality of life, work 
and positive outcomes for the communities of 
Grangemouth.
Realising the ambitions for Grangemouth, and 
improving quality of life brings together two major 
policy agendas in Scotland: inclusive growth and 
the Low Carbon Economy. At national level, 
Grangemouth is a place to demonstrate how is 
alignment can be achieved.

Inclusive growth Low carbon 
economy
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http://www.chemicalsciencesscotland.com/content/uploads/2017/11/Future-Grangemouth-Vision-2025.pdf
https://www.skillsdevelopmentscotland.co.uk/media/45008/falkirk-investment-zone-summary-report.pdf
https://www.weforum.org/reports/the-future-of-jobs-report-2018
https://www.weforum.org/agenda/2019/01/a-low-carbon-energy-world-is-dawning-but-we-must-move-faster/
https://www.gov.scot/policies/economic-growth/inclusive-growth/
https://www.gov.scot/groups/just-transition-commission/


GRANGEMOUTH │ REGIONAL SIGNIFICANCE
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GRANGEMOUTH │ REGIONAL SIGNIFICANCE

Grangemouth Vision 2025 sets an ambition for 
the future of the town around High Value 
Manufacturing [see diagram].

The Community Links work and Investment Zone 
discussions suggest opportunities to augment this 
vision considering:

• The role of the town centre as a key node of the
Investment Zone;

• Integrated land use planning and environmental
management to improve the quality of place and
resilience

• Building on the skills and services emerging from
the vision around industry 4.0 and the circular
economy

• Widening pathways into employment and
enterprise

• Maximise opportunities for creative
collaborations between culture, environment and
industry

• Supporting more community empowerment
41
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

A post 2030 vision for Grangemouth, builds 
towards the circular economy will require an 
intentional strategy. This can build on international 
precedents like Sarnia, Bottrop Innovation City and  
Espoo in Finland. An integrated land use and 
environmental management approach can help re-
imagine investments like the flood defence from 
technical infrastructure to green infrastructure, 
which connects the river and the town centre and 
wider region as an integrated environmental asset, 
supporting new eco-system services.
The 3 horizons approach is one way to 
conceptualise a different Grangemouth, an 
industrial town for the circular economy:

• Horizon 1: widen benefits of Grangemouth
2025

• Horizon 2: strengthen environmental resilience
and innovation around industry 4.0

• Horizon 3: position as a key cluster in the
circular economy

Grangemouth 2025

Integrated environmental 
infrastructure and industry 4.0

International cluster in Scotland’s 
Circular Economy
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

The Circular Economy model 
provides one framework for 
Grangemouth’s future.

It could build on expertise in the 
area around:

• Parts: industrial innovation
building on serving existing
manufacturing

• Products: diversifying
commercial products and
collaborations, and civic products
around green infrastructure,
environmental management,
data etc

• Services: using the area, its
challenges and responses as
exportable services in data,
environmental management,
industry 4.0, innovation,
community participation
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

Vision 1: 100% renewable
Key themes: Climate change mitigation and transitioning to fossil fuel-free cities
Vision 2: Zero waste
Key themes: Sustainable waste management, circular economies and 
responsible consumption
Vision 3: Human scale
Key themes: Integrated urban planning and sustainable mobility, green spaces, 
inclusive communities
Vision 4: Future proof
Key themes: Climate change adaptation, resilience, sustainable water sources 
and eco-systems

The European Green Capital initiative provides four 
measures of success for future places drawing on 
international ambitions. The 2025 ambition can help 
deliver on 3 of these criteria. The post 2025 vision could 
seek to work towards each criterion, building on the 
experiences of industrial cities like Essen.

Measures of Success

The future Grangemouth, maximising capabilities in 
industry 4.0 and the circular economy in a high quality 
sense of place supported by a new and different form of 
town centre experience can build on international 
examples. A selection of comparator places are set out 
overleaf:

44
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

International
Sarnia, Canada Transitioning industrial town

Integrated sustainable management and land use 
strategy, and excellence in cultural strategy co-located 
with major industry

Espoo, Finland Learning City
Shift in economy from manufacturing to innovation and 
enterprise based on a whole place learning partnership

Kainuu, Finland Biofuels and green industries
Shifting manufacturing and energy towards green 
industries and low carbon markets

Bottrop, Germany Retrofit and reskilling
Repurposing skills from manufacturing and engineering 
towards refrofit and adaptability, re-purposing the city 
as a low energy settlement

Eindhoven, The 
Netherlands

Design for manufacture
Re-making the city economy around innovation and 
prototyping serving major international industry and 
creative sectors

Corby, UK Industrial town 2.0
Diversification of industrial base, integration of social 
innovation and environmental strategies as modern 
industrial town

Nantes, France Cultural regeneration
Collaborations between health, arts, and industry to 
create new products and services serving city need
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GRANGEMOUTH │ INTERNATIONAL COMPARATORS

International International International
Emscher Park

Strijp S

Espoo Learning City

Nantes

Future Sarnia Bottrop Innovation city
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

Re-imagining Grangemouth as an industrial town for the 
circular economy, which delivers on the inclusive 
growth and low carbon agendas, is about:

• Improving quality of place: raising the basic
condition of the place as a place people want to be,
and enhancing environmental resilience

• A strategy for future work: maximising the benefits
of current investment and building future
opportunities for the circular economy

• Wellbeing and learning: connecting learning
experiences from 0-80, strengthening lifelong
learning and widening pathways to jobs
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GRANGEMOUTH │ FUTURE INDUSTRIAL TOWN

Some of the opportunities around the future industrial 
town of Grangemouth might include:

Wellbeing and learning
• Community led placemaking
• Co-production
• UNESCO Learning City status
• Place based learning
• Digital learning
• New models of care
• Cultural regeneration

Future of work
• Environmental monitoring
• Data mining
• Advanced manufacturing
• SMART systems
• Industry 4.0
• Product prototyping
• Design
• Cultural industries
• Co-working hub
• Maker spaces

Quality of Place
• Green infrastructure
• Mobility as a service
• Tourism
• Event space
• Place management
• Low carbon construction
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GRANGEMOUTH │ NEEDS

This section takes a closer look at the town 
and town centre issues.

In early summer 2019, Architecture and 
Design Scotland met Community Links to 
review [a] the written outputs of the 
community consultation and [b] observations 
gathered by the facilitators.

Three key themes emerged:

Issues:

A series of 
recurring issues 
and topics 
emerged across 
the 
engagements, 
and in previous 
consultations and 
reports

Assumptions:

The community 
hold perceptions 
about both the 
problem of the 
town centre; and 
what success 
might look like

Ambitions:

Engaging across 
age groups and 
socio economic 
groups, a series 
of themes 
emerge around 
the kind of 
experiences and 
quality of life 
people seek from 
the town
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needs

Community 
Links 

engagement

Regeneration 
review

Previous 
consultations

“We want this to be a nice place. Where people would come live in nice houses.”

Identity: people feel this 
place is passed over

Relationships: people want to be connected, the 
town to be more accessible, and the potential 
more visible

Industry: there is a desire to re-tell the story of 
industry from a negative to avenue out of poverty, 
with more  opportunities

Aspiration: there is a sense that young 
people feed off negativity. They leave. Too 
many have no positive destinations

Town Centre: people want more choices

1. ISSUES

Safety: the town centres have good 
location. And bad issues
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Town centre futures

Future: Good
Fancy houses. People move 
in and spend locally

2. COMMUNITY ASSUMPTIONS

Now: Bad
Mixed shops, offer on the 
wean, no jobs, people 
leave

Retail focus Housing Focus
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3. AMBITIONS

We want people to recognise
where Grangemouth is. It’s not 
just part of Falkirk. Address the 
loss of identity

We want the town made better.

Want this place to be appreciated, 
and to get benefits of industry. 
Not just used by Government and 
industry

We want to be recognised, for the 
resource we afford the rest of the 
country. To value the community 
that allows wider Scotland to 
make income

We want to be a place where all 
the community have choices. And 
paths to achieve them. With no 
gaps

“routes, no gaps”

choices

choices

choices

choices

choices
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GRANGEMOUTH │ SCENARIOS

Four scenarios for the future development of 
Grangemouth town centre were drawn out 
from the community engagement, and 
previous reports.

The purpose of the scenarios is to identify 
how the town might respond to strategic 
drivers for change, locally and nationally; and 
from this to identify spatial priorities:

Scenario 2: 
The town grows

Scenario 4:
The town re-organises

Scenario 1:
The town degenerates

Scenario 3:
The town shrinks
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SCENARIOS

The town degenerates

• Small scale interventions
to manage effects of
continuous decline

• Continued business
leakage, rising
community need and
environmental impacts 56



SCENARIOS

Grow town

• Mixed use spreads into
industrial edges of town
centre

• Town centre re-purposes
as residential

• Major constraints to use
change and growth

The town degenerates

• Small scale interventions
to manage effects of
continuous decline

• Continued business
leakage, rising
community need and
environmental impacts 57



SCENARIOS

Grow town Shrink town

• Mixed use spreads into
industrial edges of town
centre

• Town centre re-purposes
as residential

• Major constraints to use
change and growth

• Designed change to
reduce the footprint of
the town.

• Less housing, less mixed
use, less community

• More industry and
commercial uses

The town degenerates

• Small scale interventions
to manage effects of
continuous decline

• Continued business
leakage, rising
community need and
environmental impacts 58



SCENARIOS

Grow town Shrink town Re-purpose 
town

• Mixed use spreads into
industrial edges of town
centre

• Town centre re-purposes
as residential

• Major constraints to use
change and growth

• Designed change to
reduce the footprint of
the town.

• Less housing, less mixed
use, less community

• More industry and
commercial uses

• Re-design town as key
investment zone node

• Hubs for enterprise,
learning, care

• Green infrastructure
connecting town with
river/regional landscapes

The town degenerates

• Small scale interventions
to manage effects of
continuous decline

• Continued business
leakage, rising
community need and
environmental impacts 59



FEASIBILITY

Grow town Shrink town Re-purpose 
town

   

Managed decline
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GRANGEMOUTH │ FUTURE

The community engagement highlighted: 

Core outcomes  about improving [a] 
improving the quality of place[b] more and 
better jobs, with more pathways to access 
work[c] inclusion, wellbeing and community 
empowerment. Four inter-related action 
areas are identified around jobs, housing, 
civics and the town centre. Learning is the 
key cross cutting priority. The future town 
centre is a micro circular economy, 
supporting human resources.

The town centre feeds into the industrial 
zones surrounding the town, with enterprise 
zones, learning services and environmental 
benefits, supported by the ambitions of the 
Place Principle.

Priority 2: Housing
Improvement and retrofit of 
existing and new high quality, 
attractive  housing

Priority 4: Town Centre
Consolidated town centre offer 
supported by enterprise, 
learning and care hubs, 
connected by public spaces

Priority 1: Jobs
Routes into work and spaces to 
support confidence and skills in 
industry 4.0 and the circular 
economy

Priority 3: Civic
Enhanced volunteering and 
support opportunities enabled 
by connected, affordable spaces 
and environmental resilience

Learning at 
the heart
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?

?
?

OPPORTUNITIES

?
?

? ?
?

?

? ?

SERVICES AND ASSETS 

The current pattern of non 
residential uses [eg retail, 
mixed use etc] and 
community use [eg schools, 
community centre] is local, 
dispersed. Retail is failing in 
the town centre[s]. 
Community assets, like 
leisure and schools are in 
varied condition; the 
investment future of these 
buildings and the services 
and value offered should be 
reviewed.
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?

?
?

OPPORTUNITIES

?
?

? ?
?

?

? ?

ISSUES

1. Function
The distribution of uses
serves internal community
need, in the main. There is
little serving of the wider
opportunity

2. Integration
There seems to be little
spatial integration between
some uses eg many schools
distributed across the town,
disconnected

3. Lifecycle
A number of the assets
appear to be in deteriorating
condition, in need of
investment. The suitability of
the buildings for the
services, and the targeting of
service to need are unclear.

4. Footfall
There are no major anchors,
little destination building
and little growth in footfall
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SERVICES AND ASSETS 

The current pattern of non 
residential uses [eg retail, 
mixed use etc] and 
community use [eg schools, 
community centre] is local, 
dispersed. Retail is failing in 
the town centre[s]. 
Community assets, like 
leisure and schools are in 
varied condition; the 
investment future of these 
buildings and the services 
and value offered should be 
reviewed.
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?
?

?

?

?I/2.0

1

2

3

4

Links to Regional and 
national economy

5

?

I/2.0

TOWN CENTRE SCENARIO 1

1. Innovation space
Release current uses to
support innovation and
enterprise uses supporting
the circular economy/next
generation of industry

2. Caring Place
Consolidate community and
wellbeing support services,
supported by public spaces

3. Learning District
Consolidate learning
provision, integrate learning
experiences from early years
to FE/Digital/apprenticeship .

4. Town centre
Consolidate leisure, mixed
use and retail town centre
uses around Zetland Park as
the heart of the town

5. Housing Improvement
Town wide programme of
housing maintenance
improvement, low carbon
retrofit and new build

1

2

3

4

Links to Regional and 
national economy

5
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?
?

?
?

?
?

TOWN CENTRE SCENARIO 2

1. Consolidated centre
Re-locate leisure centre,
retail here. Provide
enterprise and training space
to support north industrial
growth

2. Caring Place
Consolidate community and
wellbeing support services,
supported by public spaces

3. Learning District
Consolidate learning
provision, integrate learning
experiences from early years
to FE/Digital/apprenticeship .

4. Central Green
Strengthen Zetland park and
improve green links to the
town centre

5. Housing Improvement
Town wide programme of
housing maintenance
improvement, low carbon
retrofit and new build

1

2

3

4

Links to Regional and 
national economy

5
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OPPORTUNITIES

?
?

? ?
?

?

? ?

ECONOMIC EDGES

There are three strategic 
economic edges surrounding 
the town:

A: The Port and mixed 
industrial and commercial 
enterprises, support 
services/chemical/manufact
uring/SME. The Helix is 
adjacent

B: Ineos and the 
Petrochemical facilities, 
estate consolidation and 
growth of new products

C: Strategic green corridor, 
leisure, golf and hotel

A

C B
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OPPORTUNITIES B
C

E

D

ENVIRONMENTAL 
INFRASTRUCTURE 

A. Firth of Forth/Grange
Burn

B. Flood relief zone
C. The Kelpies/The Helix
D. Inchyra/mixed leisure

and parks
E. Zetland Park

A
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STRATEGIC TOWN VISION

A: Vision 2025 masterplan 
accommodates space for 
environmental resilience and post 
2025 uses

B: Industry 4.0 design and 
innovation cluster, co-location of 
enterprise and workforce 
development uses in town centre

C: Strengthening of SME 
development, industry 4.0 spin 
out/circular economy and retrofit 
skills to adapt the built 
environment of the town for low 
carbon

D: Strategic flood management 
designed as green infrastructure 
connecting major landscapes

E: Strengthening of leisure uses 
and eco-system services

C

E

AB

D

Helix/
Kelpies
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2

3

Caring 
Place

Learning 
district

Enterprise, 
leisure, 

mixed use

TOWN CENTRE VISION

• Circular economy supporting
community enabled by
learning focus

• Zetland Park as the town
centre heart, connecting
neighbourhoods and the
wider green infrastructure

• The Learning District
connects formal and
community learning. And
connects with work based
learning in the economic
zones., and the wider
cultural industries
programme.

• Each hub [enterprise, caring
place, and learning district]
co-locates services and
enterprise, linking with the
surrounding economic zones

• Integrated programmes of
civic improvement, low
carbon housing,
employability and care

Green Heart
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? ??
??

? ?

Enterprise, 
leisure, 

mixed use

Support services, SME’s 
and industry 4.0

Eco-system services 
and leisure

High Value Manufacturing 
& circular economy

National & 
regional links

Green Heart

Learning 
district

Caring 
Place

Green 
infrastructure 
links

Green 
infrastructure 
links

Green 
infrastructure 
links
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IMPACTS

We want people to recognise
where Grangemouth is. It’s not 
just part of Falkirk. Address the 
loss of identity

We want the town made better.

Want this place to be appreciated, 
and to get benefits of industry. 
Not just used by Government and 
industry

We want to be recognised, for the 
resource we afford the rest of the 
country. To value the community 
that allows wider Scotland to 
make income

We want to be a place where all 
the community have choices. And 
paths to achieve them. With no 
gaps

New identity as a town supporting 
growth in circular economy and industry 
4.0, supported by integrated learning and 
wellbeing services

Green at the heart of the town and 
adaptation of the built environment for 
the low carbon future

New industries supported, new pathways 
to work, enterprise development and 
collaboration

Output of economic clusters, enterprise 
and workforce development, with 
enhanced wellbeing/green space support 
industrial productivity at national and 
region scale

Learning and development, and 
wellbeing supported in town centre, 
learning district and across all employers 
and enterprise 73



Outcomes
• Quality of place
• More and better jobs
• Inclusion and wellbeing

Priority
LEARNING AT THE HEART

Opportunities

High Value Manufacturing 
hub, international links

Look north: SME, industries 
growing, transition

Wellbeing for community, 
destination, green focus
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Integration

More choices for more people, 
with more routes to success and 
no gaps enabled by a whole place 
approach to learning:

[a] joined up formal learning
experiences in shared spaces and
supported by learning
partnerships from 0-80

[b] peer to peer and community
support, and volunteer focused
learning with pathways to jobs
and education

[c] work based learning provided
across employers and enterprises,
connected to formal learning and
community learning experiences

[d] enterprise learning, and
innovation spaces supporting
business development,
diversification and acceleration

Learning at the heart
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Relationships eg
job clubs

local

sectors

Routes

jobs

Priority 1

Diversification of space for 
enterprise, employability and 
innovation in the town could 
support:

[a] strengthened pathways to
work. This might include job clubs,
volunteering, test spaces and
programmes to build skills and
experience
[b] sectoral development around
the circular economy, industry 4.0
and culture, environmental
resilience and health and social
care
[c] more local jobs in mixed use
facilities, retail and destination
uses
[d] use housing and civic
programme investment to build
skills in low carbon, technology
enabled living and retrofit

76



Repair [physical 
quality]

‘own door’

Affordable

mix

housing

Priority 2

Consolidation of the economic 
base of the town, strengthening 
of the central green space and 
urban design repair can support:

[a] a programme of maintenance
and repair across the town
targeting existing residential
development, to improve the
quality of living spaces

[b] a programme of energy
efficiency retrofit for all housing
using engineering skills and new
environmental technologies

[c] a programme of whole family
support and integrated care for
households with needs, and
support the ageing population

[d] a programme of future housing
infill and adaptation to strengthen
streets and spaces
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volunteer

Public spaces

Viable shared 
spaces eg mens

sheds

Co-production

civic

Priority 3

A Placemaking approach to the 
town can strengthen civic 
amenities and opportunities by:

[a] extending opportunities for
volunteering, supported by joined
up programmes across community
and work

[b] diversifying and extending
affordable shared spaces to host
clubs and organisations, reducing
costs, increasing sustainability

[c] creating a programme of public
space improvements [the
Grangemouth 100 spaces] to
translate community ideas into
action and extend the network of
civic spaces

[d] build programmes of co-
production into service delivery,
‘Caring Place’  and maintenance of
spaces 78

https://www.ads.org.uk/a_caring_place_report/


New business

Quality of 
experience

Supportive 
business 

environment

Transport and 
access

Town 
centre

Priority 4

Consolidating uses into the 
different clusters, and linking 
clusters can strengthen the town 
centre by:

[a] position Zetland Park as the
centre of the town, connected to
new green infrastructure to the
north [flood] and south [Inchyra]
[b] creating a supportive business
environment by providing
affordable space and peer
support, adapting existing
buildings and heritage where
possible
[c] secure land ownership in each
hub to enhance mixed use offer
and improve the public realm
experience
[d] enhancing transport and
digital connections within the
town and between the town and
other settlements

79



Relationships eg
job clubs

local

sectors

Routes

jobs

Repair [physical 
quality]

‘own door’

Affordable

mix

housing

volunteer

Public spaces

Viable shared 
spaces eg mens

sheds

Co-production

civic

New business

Quality of 
experience

Supportive 
business 

environment

Transport and 
access

Town 
centre

Learning at the heart
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Collaborative governance

The implementation of the vision should be based on a 
programme approach’ with a lead senior level officer, 
supported by a project management lead co-ordinating 
collaborative workstreams to deliver the outcomes and 
ambitions of the project. This collaborative governance 
framework should inform all service, resource and asset 
decisions, and have national and regional leadership 
backing.

National and regional 
Oversight

Co-ordination

Outcomes

Collaborative workstreams

GRANGEMOUTH │ ACTION
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Fit with strategic policies
As a strategic national and regional priority, the Grangemouth 
programme should connect Scottish Government and
Community Planning Partnership policy ambitions, linking into 
infrastructure, inclusive growth, public sector reform and 
community empowerment agends, with CMT and member 
support at Community Planning level, clear alignment across 
existing and future Falkirk wide policies and investments and 
community engagement.

Grangemouth Workstreams

Community Planning 
Partnership

GRANGEMOUTH │ ACTION

Programme 
leadership

Investment Zone Board

A B C
Cross cutting policies

Cross cutting policies

Community engagement

Outcomes

National Government 
Partnerships
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Community Links (South Lanarkshire) would like to express interest in co-ordinating and conducting 
consultation on behalf of Falkirk Council to assist in the development of a Community Action Plan for 
Grangemouth.  What follows is our extended response to the Quick Quote documents transmitted 
through Public Contracts Scotland in January 2019.  This document supports Quick Quote Forms 
submitted as requested.  
 
Core Requirements & Objectives 
 
Community Links (South Lanarkshire), (hereinafter known as CL), understand from recent 
communication documents from Falkirk Council that reliable co-production activity is required to 
inform the development of a community-led action plan for the Grangemouth area. 
 
The overall purpose of the consultation is to explore jointly with local communities and groups, ideas 
and opportunities designed to make a difference to the area (Grangemouth & Charlotte Dundas Court) 
so that local people can produce a plan for the regeneration of their area.  It has been identified from 
previous consultation actives that the plan will focus on the following community highlighted 
priorities: 
 

o Regeneration of the town centre and local infrastructure 
o Employment, Employability and Connectivity to Local Business and Industry 
o Civic Pride 
o Housing and Accommodation 

 
The purpose above indicates that Falkirk Council is keen to ensure that development of the community 
action plan is driven by local people and groups.   Falkirk Council recognises the importance of 
independent reliable Community Consultation and, like CL, understands that the involvement of local 
communities and stakeholders at an early stage, leads to a more representative and sustainable 
project development and delivery.  CL firmly believes that reliable and representative community 
engagement underpins the level of success experienced by local projects.  
 
CL have a strong track record of working with the private, public and quasi-public sector and have 
consulted, using a number of consultative methods and tools on topics such as health, environment 
and community safety.   
 
In order to ensure the successful development of the community plan, CL recognise that Falkirk 
Council must work with local people and groups  to ascertain their current attitudes, opinions and 
views on existing services and work with them to identify opportunities for positive future 
improvement and developments, particularly those individuals that are recognised as being hard to 
reach and are often excluded, or not involved (sometimes through personal choice) in local decision 
making processes.   
 
Consultation Methodology 
 
CL as mentioned before, recognised the need and importance of Community Involvement in any 
successful consultation/engagement exercise and have been encouraging and assisting various 
community stakeholders and partners to conduct this as part of their everyday business and especially 
in relation to any local decision-making processes.   In doing this we have become an example of good 
practice for Scottish Government, received both local and national awards and are recognised 
champions of VOiCE and provide comprehensive training on the engagement process to stakeholders 
and partners.  More recently we have been involved in the refresh of the National Standards for 
Community Engagement, the development of governance and guidance documents associated with 
the newly implemented Community Empowerment Act and Participatory Budgeting activities at both 
local, regional and national levels. 
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In particular, we have over the past 17 years, gathered a wealth of experience in communicating and 
engaging with people from all backgrounds as well as being involved in significant community 
development activities.  We currently deliver a Grant Agreement with South Lanarkshire Council 
(Tackling Poverty Team) which sees us operate an asset-based approach to community development 
in the top 5% of deprived areas of South Lanarkshire and are currently a main partner contributing to 
the co-production of local community-led plans as part of overall locality planning activity.  
 
CL, in response to requirements as documented recommend a Participatory Appraisal Approach (PAA) 
of consultation is implemented.  This allows for a broad empowerment approach which has the aim 
of building community knowledge and encouraging grassroots action.  It enables local people and 
stakeholders to identify their own priorities and make their own decisions about the future, with the 
organising agency facilitating, listening and learning. 
 
PAA is a method of consultation which should be used when planners/commissioners are willing to 
let the community take control, want to base their plans on local knowledge and are keen to reach 
out to very diverse members of a community.  This method of consultation is best used on a long term 
basis as an ongoing cycle of research, learning and collective action which encourages the long term 
involvement of local individuals and stakeholders. 
 
CL have used this approach on a number of occasions, with successful examples within the 
public/quasi sector being the development and delivery of a range of successful projects and initiatives 
including current “Our Place Our Plan” branded co-production projects, NHS Lanarkshire Fit for Fun 
programme, Redlees Urban Fringe Park Development, Cuningar Loop Greenspace development, 
Terminal One Youth Development Team Service Development and Larkhall and District Volunteer 
Group Service Development.   
 
Therefore, in suggesting this approach, CL assume that this phase of consultation is only the first of 
many which will be associated with a Community Plan for Grangemouth and will be used to inform 
positive future actions and involvement. 
 
Consultation Operation/Plan 
 
CL recognises that any successful development of a representative Community Plan is heavily 
dependent on relevant and reliable community research being conducted.  In accordance with the 
consultation method outline above, CL suggest the following Consultation Plan for Falkirk Council 
 
During the first stage of this consultation CL suggest that a brief pre-consultative asset mapping 
research exercise be conducted.  This would allow for identification of appropriate local groups and 
structures, previous consultative activities which have led to particular areas of interest and actions 
being identified for future development, and any existing barriers/challenges that have been 
encountered.  Completing this exercise would allow for a better understanding of the local 
Grangemouth area and therefore lead to a more informed and comprehensive consultative stage for 
engaged individuals. 
 
Following the completion of the pre-consultative mapping, CL would endeavour to meet with all 
identified groups and individuals that are key to future consultation activities.  It is anticipated that 
this would include previous participants such as local schools, community council etc and existing 
structures including the Stakeholders and Working Groups.   
 
Following on from such meetings a series of workshop/focus groups (minimum 8) would be scheduled 
with existing groups and structures.  It is anticipated that at least 4 sessions will be dedicated to youth 
services and schools and include LAC young people and local young people on activity agreements.  
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These workshops/focus groups will be operated at the most suitable times and venues which will be 
identified following pre-mapping and meeting with appropriate groups and local stakeholders.    
 
In addition to these workshops/focus groups mentioned above, CL would also recommend staging a 
further 2 local public workshop sessions which would operate on a drop-in basis.  Based on the 
timescales for completion, a doorstep exercise in identified and agreed datazone areas would be 
completed which would see promotional advertising of events communicated and a number of 
community conversations taking place on doorsteps to promote the consultation activity and 
encourage attendance from local people.  At this time, any significant information from local residents 
would be naturally collected however this would not be classed as an official consultation or – due to 
time constraints – be complemented by consultative documentation (i.e. questionnaires).  By visiting 
doorsteps and speaking personally to local residents it is anticipated that a number of hard to reach 
individuals will be engaged in a non-judgemental way and without intended targeting which 
eliminates any issues surrounding stigma and inequalities.  It is anticipated that incentives will be 
provided at the public events to encourage attendance such as prize draws, attractive refreshments 
and family activities.  These events will also be held in local venues that are fully accessible and at 
times that are attractive.  
 
On completion of consultation and following the submission and approval of final report and 
recommendations for inclusion in a representative Community Plan, a final feedback and launch event 
for local communities will be planned and facilitated.    
 
CL will work in close partnership with Falkirk Council and appropriate local structures to design a clear 
and consistent work plan for all consultation activities.   
 
Consultation Areas and Participants 
 
Pre-consultative mapping will be conducted in partnership with relevant Falkirk Council and 
community members to ensure and information collected is accurate, relevant and reliable.    
 
Areas for particular geographic concentration are as identified by Falkirk Council – Grangemouth & 
Charlotte Dundas Court, specifically those that sit within the top 10% SIMD areas.  
 
Areas for particular demographic concentration are identified as young people and those that are 
seldom heard.  
 
CL, as with all consultation work conducted, will work with the National Standards of Engagement 
which will ensure – amongst other things – that barriers to involvement which may be present for 
targeted groups be removed or reduced significantly.   
 
Consultation Reporting 
 
As previously mentioned CL will supply a range of documentation which will include: 
 
 

• Final report analysis and end document (including contact details where appropriate) 
• Final recommendations for inclusion in a representative Community Plan. 

 
These documents will be created using Microsoft Office packages and will be supplied to partners in 
a suitable electronic format. 
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Timescales, Terms & Conditions 
CL is confident that we can meet reasonable timescales and terms and conditions.   
 
Operational tasks associated with consultation may change during the span of the project and if 
necessary, these will be identified and agreed with Falkirk Council before implementation. 
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Budget 
 

EXPENDITURE       

1.Work with local community Total 3 Month 
Project Cost 

Senior @ 
£315 per day 

Junior @ £175 
per day 

Briefings, meetings and updates with Falkirk Council and associated 
structures, 3 days senior, 1 day junior 1,120.00 945.00 175.00 
Desk based research, 3 days senior, 2 days junior 1,295.00 945.00 350.00 
Social Media and Publicity material preparation, promotion and ongoing 
communication associated with project. 3 days senior, 4 days junior  1,645.00 945.00 700.00 

Workshop Sessions design (minimum 4), preparation, promotion (meeting 
with groups etc.), delivery, administration, 6 days senior, 5 days junior 2,765.00 1,890.00 875.00 
Analysis of all findings and report creation (draft and final).  Creation of 
draft community plan and final community plan following community 
approval.  6 days senior, 2 days junior 2,240.00 1,890.00 350.00 
Venue Hire, Catering 435.00     
Total  work with local community 9,500.00 6,615.00 2,450.00 
2.Further engagement work        

Open Public Workshop Events (minimum 2) design, preparation, promotion 
(door to door) delivery, administration, 4 days senior, 6 days junior 

2,310.00 1,260.00 1,050.00 

Venue Hire/operation contribution 190.00     

Total further engagement 2,500.00     
3.Report Back public event       

Final Open Community Event to review, approve and launch community 
plan recommendations.  Design, preparation, promotion (door to door), 
delivery and administration.  3 days senior, 5 days junior 1,820.00 945.00 875.00 
Venue Hire, Catering, incentives 680.00     
Total report back event 2,500.00     
4.Publicity of work       
Printing Costs  400.00     
Paid targeted advertising on social media 100.00     
Total Publicity 500.00     
5.Youth led action research       

Youth Workshop Sessions design (minimum 4), preparation, promotion 
(meeting with groups etc.), delivery, administration, 4 days senior, 2 days 
junior 1,610.00 1,260.00 350.00 
Participation / incentive fees / venue costs 390.00     
Total Youth led  2,000.00     
Total Expenditure 17,000.00     

 
• Day costs are calculated at 7 hours per day. 
• Cost include associated venue hire and hospitality where appropriate 
• Costs include any participation fees or expenses that may be offered and will be recorded 

separately for information. 
 
Financial recording and monitoring of project budget will be done using both excel and sage financial 
account packages 
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Consultant Background 
 
The following is a brief description of CL background including staff experience, previous consultation 
experience and references. 
 
Background 
CL is a Lanarkshire based anchor organisation, formed in February 2002, with a proven track record 
and passion for working with communities to inspire local champions to identify, develop and create 
long lasting community-owned change.    
 
We are a company limited by guarantee with charitable status and are governed by a board of 
volunteer directors. 
 
CL has a dedicated core staff team (10) as well as a small number of trusted sessional workers, all of 
whom have a range of qualifications and experience. 
 
Staff Experience 
Staffing members that will be involved extensively with the consultation exercise, if successful, are as 
follows: 
 
Francesca Lynch (Involvement Officer) – has been with the company for over 17 years and is currently 
the lead community consultant on the team.  Francesca has a BA (hons) degree in Combined Studies 
(Business) and has worked in a consultancy capacity for the company since 2004.  She has a proven 
track record of engagement and is skilled in many consultation methods including participatory 
appraisal.   Francesca has worked extensively within local communities with hard to reach/seldom 
heard individuals on several consultations commissioned by a range of partners including NHS 
Lanarkshire, the David Livingstone Centre, South Lanarkshire Council, Inchannel, Salus Condition 
Management, Larkhall District Volunteer Group, Clyde and Avon Valley Landscape Partnership, 
Strathclyde Police and Scottish Backs.  Francesca is also the lead Community Developer for the 
organisation applying Asset Based Community Development, co-production and Participatory 
Budgeting work in the top 5% of deprived communities across South Lanarkshire.  An excellent report 
writer skilled in specialist statistical software and the VOiCE (Visioning Outcomes in Community 
Engagement) process, the involvement of this staff member allows for a holistic consultation 
experience.   
 
Paul Hayward – has been employed by CL for over 8 years and has both a BA in Marketing and fantastic 
experience in both advertising and PR.  Having worked for a long period with one of the UK leading 
market research companies, he has developed excellent communication and research skills.  He has 
recently led on NHS Lanarkshire’s Tobacco Control Strategy Review Group (TCSRG) by facilitating large 
scale events and bespoke consultation work.  Paul has worked closely with Francesca on several 
consultations and projects over the past including: The David Livingstone Centre; NHS Lanarkshire; 
Larkhall Community Growers and; Scottish Backs.  Paul is also a skilled report writer and fully trained 
in a number of consultative methods. 
 
Full formal CV’S for staff are available on request. 
 
Consultation Experience 
CL have a solid foundation of community consultation experience working for a number of partners 
over the last sixteen years including NHS Lanarkshire and South Lanarkshire Council – with whom they 
now hold annual Grant Agreements which contain major elements of consultation.   
 
We have also demonstrated a community approach to consultation by frequently using local 
volunteers to help us conduct exercises which have allowed us to slowly gain a recognition and respect 
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from our local residents who realise that we are trying to help them become involved in local decisions 
that may affect them or their family’s life. 
 
We continuously look for new and innovative ways to conduct research and have previously 
demonstrated advanced skills in participatory appraisal, Ketso, action research, street surveys, 
telephone surveys, postal surveys, and online surveys, individual hard to reach interviews, focus 
groups and electronic group voting (ppvote technology).  We have an impressive social media 
presence and communicate daily with a range of users.   
 
In addition, we continuously evaluate the services which we provide paying particular attention to our 
values.  For further information and examples of our work other than those provided, please visit 
www.communitylinkssl.co.uk or like us on Facebook at https://www.facebook.com/Communitylinkssl  
 
Links to our other social network sites can also be gained from the web address above. 
 
Finally, independent references can be supplied on request. 
 
 
 

http://www.communitylinkssl.co.uk/
https://www.facebook.com/Communitylinkssl


Appendix 2 

93 
 

Grangemouth Making Places Community Consultation 
 
Community Links (South Lanarkshire) were successful in securing a contract to co-ordinate and 
conduct consultation on behalf of Falkirk Council which would assist in development of a Community 
Action Plan for Grangemouth. 
 
Following initial discussion with Falkirk Council, the following skeleton timescales and workplan has 
been produced for clarification and approval.  It covers four main areas of operation being; Mapping 
& Research; Focus Group Operation; Community Workshop Sessions; Future & Feedback. 
 
For information, significant timescales/deadlines have been included both in the document below 
and for ease as a separate easy reference sheet. 
 
Mapping & Research 
 
To prepare for consultation activities a period of desk-based mapping and research will be 
conducted that will see numerous functions complete to include: 
 

• Inception meeting with Commissioners & subsequent partnership meeting  
o Agree clear guidelines and purpose of activities 

 
• Research on previous consultation and background to proposed activities 

 
• Research on general area and appropriate statistics 

o Significant groups & organisations 
o Social media pages and other local communication channels 
o Area history  
o Particular attention to 4 datazones that sit within the top 10% of Scotland 

 
 

Significant timescales:   
 

Mapping  28th February – 8th March 2019 
 
 
 
Focus Groups 
 
A minimum of 8 focus groups have been suggested – this can be revisited if necessary pending 
uptake and participation figures. 
 
Four of the focus groups will be conducted with adults in the local community – it is anticipated that 
two of these will be completed with dedicated groups, namely Grangemouth Community Council 
and Kersiebank Community Project.   
 
The remaining two will held at convenient locations (potentially Kersiebank Community Centre/local 
shop unit) with participants being invited via identified local groups and organisations including: 
 

• The local Council for Voluntary Service 
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• Health and Social Care Partnership and Partnership Forums 
• Older People’s Group 
• Friends of Groups 
• Local Churches 
• Local Schools (particularly parent council/parent teacher councils and teaching teams) 
• Local Organisations 

 
 
 
Focus Group Format: 
Focus groups will be planned around previously identified themes as follows: 
 

• Regeneration of Town Centre and Local Infrastructure 
• Employment, Employability and Connectivity to Local Business and Industry 
• Civic Pride 
• Housing and Accommodation 

 
Discussions will take place around whether these are still the priority themes and whether there are 
any significant themes missing.  For each theme it will be explored, what would success look like, 
what the actual priorities mean to local people and what actions can be taken to achieve success or 
improvement.  Who should be involved in future actions/developments and how communities can 
continue to be involved in future developments and decision making will also be discussed. 
 
The focus group questions will be kept broad as to allow for maximum discussion with skilled 
facilitators probing and expanding where necessary. 
 
 
 
An addition of four youth focus groups will also be conducted which will include young people on 
activity agreements and those within the youth champions board.  Participants for these focus 
groups will be identified through local organisations including: 
 

• High Schools 
• Youth Projects 
• Sports Projects 
• Skills Development Scotland 

 
 
Community Links will also be relying on knowledge from Falkirk council to secure initial leads for 
individuals working with both the champions board and those on activity agreements. 
 
 
Focus Group Format: 
 
Youth focus groups for consistency will follow the same format as identified above however 
investigated from a youth perspective thinking about future prospects and aspirations  
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It is anticipated that some form of incentive be offered to encourage young people’s involvement, 
such as shopping/high street voucher/cash – this would be agreed in advance with commissioners 
Falkirk Council.   
 
Significant timescales:   
 

Invitations agreed and communicated W/C  11th March 2019 
Local Group Visits/Introductions  11th March – 22nd March 2019 
Focus Groups Completed   18th March 2019 – 29th March 2019 

 
 
Community Workshop Sessions (2) 
 
These sessions will present the opportunity for local residents to be involved in discussions and 
convey their opinions and ideas on priority themes.   
 
The format for community days will be dictated by feedback from focus groups however it is 
anticipated that workshops will: 
 
 

• Present the opportunity for local people to get feedback on previous and current 
consultation 

• Provide comments and opinions of priority themes and identify potential future action 
• Potentially vote on priorities or actions that they think should be tackled first 
• Encourage people to be involved and identify how this can be encouraged in the future 

 
 
Priority areas will be identified and a door stepping exercise will take place to deliver information on 
the community session and have discussion with residents to encourage attendance. 
 
Potential venues for workshop sessions are currently being considered and will be informed by the 
mapping exercise and subsequent partnership meetings and local investigations. 
 
 
Significant timescales:   
 

Invitations designed and agreed  W/C  11th March 2019 
Leaflet Delivery and Doorstep Canvas  18th March 2019 – 5th April 2019 
Community Workshop Sessions  W/C 1st April 2019 

 
 
 
Future and Feedback 
 
Findings from all consultation will be briefly analysed in preparation for planning workshop sessions. 
 
The planning workshop sessions are suggested to look at emerging findings as to identify how these 
could be incorporated into an architectural plan for the area – particularly in relation to both the 
Grangemouth Town Centre and Charlotte Dundas Shopping Areas. 
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It is anticipated that up to two planning sessions could be facilitated and that people participating in 
these sessions would include Scotland Futures Trust, Architecture Design Scotland, Falkirk Council, 
Community Links and a small number of local residents and stakeholders who participated in recent 
consultation.   
 
These sessions would contribute to the community feedback event and inform activities and 
information produced/presented.  This final event will give local people the chance to see results of 
findings from the consultation and associated activities which could be introduced and provide a 
legacy plan to be implemented going forward into the future.   
 
Depending on the planning sessions and associated timescales, this event may give local people the 
opportunity to comment or vote on future plans. 
 
 
Significant timescales:   
 

Findings Analysis      8th April 2019 – 19th April 2019 
Planners Workshop Sessions   22nd April 2019 – 3rd May 2019 
Advertising of Community Event W/C 6th May 2019 
Community Event   W/C 20th May 2019 

 
 
 
Additional Information 
This is a suggested skeleton timeline/workplan which is subject to change depending on the 
operation of the consultation.   Specific structures and formats will naturally develop going forward 
and again will be based on outcomes from consultation activities. 
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Grangemouth – Mapping/Information 
 
A town in east Stirlingshire and part of the Falkirk council area, Scotland.  The town lies in the Forth Valley, on the banks of the Firth of Forth, 3 miles (4.8 km) east of Falkirk 
 
Postcode district is FK3 and dialling code 01324 
 

Area Info/Organisation/contact Contact 
Nos. 

E-mail Comments/Progress 

Population (2015) 16, 701 N/A N/A No significant comments 

Council Ward 2 – Grangemouth 
 

2017 election results seen a poll percentage of 44.3%.  A total of 5,604 valid papers were recorded along with 99 that 
were rejected.  The quota of votes was 1,402 with one candidate being elected outright.   

Health Board NHS Forth Valley Serves a population of around 300,000.  The Board controls an annual budget of approximately £570 million and employs 
around 8000 staff.  
 

Datazones Grangemouth Town Centre 
(10%) - S01009228 

 

Population 556 with 327 houses.  Education stats sitting within top 3% of deprived areas of Scotland.  Highest % of people 
with no qualifications in Grangemouth datazones areas. 

Kersiebank 01 (10%) - S01009232 
 

Population of 569 with 332 houses.  Employment stats sitting within top 2% of deprived areas in Scotland 

Kersiebank 03 (10%) - S01009234 
 

Population 899 with 495 houses.  Education stats lowest of 7 domains. 

Bowhouse 03 (5%) - S01009240 
 

Population 609 with 420 houses.  Employments stats almost in top 1% ranking the area as the 78th most deprived area by 
Employment in Scotland 

Bowhouse 04 (15%) - S01009241 Population 971 with 522 houses.  Info taken from www.statistics.gov.uk website – no area profile supplied by Falkirk 
Council.  Focus of door canvas will be in other 4 datazone areas that sit within top 10%. 
 

Councillors  
• David Balfour (SNP) 

 

 
01324 
506139  
 
07803 
898042 
 

 
David.balfour@falkirk.gov.uk  

Surgeries – Wednesday evenings (various venues) 
Significant interest – convener of Central Scotland Joint 
Evaluation Board.  E-mailed about consultation shop unit 
12/3/19.  E-mailed re Focus Groups 21/3/19.  E-mailed invite 
27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 
5/4/19 

https://en.wikipedia.org/wiki/Stirlingshire
https://en.wikipedia.org/wiki/Falkirk_(council_area)
https://en.wikipedia.org/wiki/Scotland
https://en.wikipedia.org/wiki/Forth_Valley
https://en.wikipedia.org/wiki/Firth_of_Forth
https://en.wikipedia.org/wiki/Falkirk
http://www.statistics.gov.uk/
mailto:David.balfour@falkirk.gov.uk
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• Allyson Black (LAB) 

 
01324 
501285  
 
07872 
828940 
 

 
Allyson.black@falkirk.gov.uk 

Surgeries – Thursdays & Saturdays (various venues) 
Significant interest: Convener of the Scrutiny Panel – Fly 
Tipping, Deputy convener of the Integrated Joint Board and 
Licensing board and Representative on Forth Valley NHS 
Board. E-mailed about consultation shop unit 12/3/19. E-
mailed re Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 
1/4/19.  Final e-mail push for Town Hall event 5/4/19 
 

 
• Robert Spears (IND) 

 

 
01324 
506275 

 
Robert.spears@falkirk.gov.uk 

Surgeries – Tuesday evenings (various venues) 
No Significant Interests. E-mailed about consultation shop unit 
12/3/19. E-mailed re Focus Groups 21/3/19.  E-mailed invite 
27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 
5/4/19 

MSP Angus MacDonald (SNP) 
Falkirk East 

 
01324 
482100 

 
Angus.MacDonald.msp@parliament.scot  

Constituency office at 2 York Arcade, Grangemouth 

MP Michael Connarty (LAB) 
Linlithgow & East Fife 

 
01324 
666811 

 
connartym@parliament.uk  

Constituency office at 5 Kerse Road, Grangemouth 

Community Council Grangemouth Community 
Council  

 

 
 
 

 

 
 
Malcolm.richards.gcc@gmail.com  
 
 
 

The Community Council meet the 3rd Thursday of each month 
in the Community Education Wing, Abbots Road, 
Grangemouth at 7:00pm. 
 
Members are as follows: 
 
• Agnes Mullen (Convener) 
• Walter Inglis (Vice Convener) 
• Malcolm Richards (Secretary) 
• Kathleen McIntosh (Treasurer and Minute Secretary) 
• Steven Aitkenhead 
• Margaret-Anne Milne 
• Linda McKay 
• David W Higgins 
• Adam Gillies 

Local organisation members 
• Tom Brown (Chair of Friends of Zetland Park) 
 

mailto:Allyson.black@falkirk.gov.uk
mailto:Robert.spears@falkirk.gov.uk
mailto:Angus.MacDonald.msp@parliament.scot
mailto:connartym@parliament.uk
mailto:Malcolm.richards.gcc@gmail.com
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Minutes available and Info taken from 
http://www.falkirk.gov.uk/services/people-
communities/community-councils/grangemouth.aspx  
 
E-mailed and FB messaged about consultation shop unit 
12/3/19.  Members attended joint Stakeholders Meeting.  
Dedicated focus group arranged for Monday 25th March @ 
7pm in Kersiebank. E-mailed re Focus Groups 21/3/19.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19.  Great support shown from Community 
Council 
 

Approximate 
Households 

 
8,908 (all Grangemouth)  

 
Houses to be focussed on for event promotion and doorstep conversations remain those sitting in the top 10% of 
datazones which equates to 1,574 
 

Housing (FC) Steve Bentley 
Housing Manager 

01324 
590833 

 
Steve.bentley@falkirk.gov.uk  

Housing officers to be identified if appropriate through the 
housing services manager as identified. E-mailed about 
consultation shop unit 12/3/19.  Attended stakeholders 
meeting and suggested we get in touch with Alan Christie 
(Community Engagement Co-ordinator) and Karen Strang 
(Housing Strategy Manager).  Both identified individuals 
attended the unit along with Daniel Keast & Tsenga Spence. 
E-mailed re Focus Groups 21/3/19.  E-mailed invite 27/3/19 
and 1/4/19.  Final e-mail push for Town Hall event 5/4/19 

Housing Associations Paragon Housing Association Ltd 
Invergrange House, Station Rd, 
Grangemouth, FK3 8DG 

 
01324 

664966 

 
enquiries@paragonha.org.uk  

http://www.paragonha.org.uk/  
E-mailed about consultation shop unit 12/3/19. E-mailed re 
Focus Groups 21/3/19.  Margaret Torrance attended unit 
after discussions with Council colleagues and Clare Rowland 
attended Kersiebank event.  E-mailed invite 27/3/19 and 
1/4/19.  Final e-mail push for Town Hall event 5/4/19 

Bield Housing Association Ltd  
79 Hopetoun Street, Edinburgh,  
EH7 4QF 
 

 
0131 273 

4000 
 

01324 
473068 

 
info@bield.co.uk 

Head office in Edinburgh covers Grangemouth 
properties. 
https://www.bield.co.uk/  
E-mailed about consultation shop unit 12/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

http://www.falkirk.gov.uk/services/people-communities/community-councils/grangemouth.aspx
http://www.falkirk.gov.uk/services/people-communities/community-councils/grangemouth.aspx
mailto:Steve.bentley@falkirk.gov.uk
mailto:enquiries@paragonha.org.uk
http://www.paragonha.org.uk/
mailto:info@bield.co.uk
https://www.bield.co.uk/
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Hanover Scotland  
1 Hanover Grange/Forth Street, 
Grangemouth, FK3 8LF 
 

 
01324 

483560 

 
admin@hanover.scot  

Properties in Hanover Grange 
https://www.hanover.scot/developments/hanover-
grange-grangemouth-041/  
E-mailed about consultation shop unit 12/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – no 
representation or contact 

Ark Housing Association  
49 Roxburgh Street, 
Grangemouth  
FK3 9AL 
 

 
01324 

474115 

 
E-mail form through webpage 

https://www.arkha.org.uk/  
E-mailed about consultation shop unit 12/3/19 E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19- no 
representation or contact 

Scottish 
Government/Making 
Place Contacts 
 

Sam Cassells 
Scottish Futures Trust 
 

  
 

To be contacted with regards to tentative dates for 
workshop design sessions 
E-mailed about consultation and meeting arranged to discuss 
design sessions on 28th March @ 10am in Unit 

Diarmaid Lawlor 
Architecture & Design Scotland 
 

  
 

As above 
E-mailed about consultation and meeting arranged to discuss 
design sessions on 28th March @ 10am in Unit 

Employability  Pam Smith 
Employment Partnership Lead 
 

01324 
504446 

 
Pam.smith@falkirk.gov.uk  

Potentially off sick – alternative contact Hazel Mackie – 
hazel.mackie@falkirk.gov.uk  
Hazel E-mailed about consultation shop unit 12/3/19.  
Attended stakeholders meeting and further contact to be 
arranged.  Message left 19.03.19.  E-mailed re Focus Groups 
21/3/19.  Hazel attended focus group on 29th March.   E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19 

Falkirk Careers Centre 
(Skills Development Scotland) 
100 Manor St, Falkirk FK1 1NU 

 
01324 

620311 

 Offer a range of services including digital services; My work of 
Work; Apprenticeships Scotland and Our Skillsforce 
 

Employment Training Unit 
Falkirk Council (Pam Smith is 
manager) 
 

 
01324 

504400 

 Anticipating this department will be picked up through the 
Pam Smith the Employment Partnership Lead.  Contact Via 
Hazel Mackie as detailed above 

Health Forth Valley Royal Hospital 
(for information) 

  Located in Larbet it has 860 inpatient beds, 25 wards and 16 
operating theatres.  The first hospital in Scotland to have a 
Forestry Commission Ranger on site and has Scotland’s first 

https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&q=Housing+associations+grangemouth&npsic=0&rflfq=1&rlha=0&rllag=56013502,-3720708,986&tbm=lcl&ved=2ahUKEwiczO3dzcrgAhX_RhUIHdBLD0kQtgN6BAgEEAQ&tbs=lrf:!2m1!1e2!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:2&rldoc=1
https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&q=Housing+associations+grangemouth&npsic=0&rflfq=1&rlha=0&rllag=56013502,-3720708,986&tbm=lcl&ved=2ahUKEwiczO3dzcrgAhX_RhUIHdBLD0kQtgN6BAgEEAQ&tbs=lrf:!2m1!1e2!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:2&rldoc=1
mailto:admin@hanover.scot
https://www.hanover.scot/developments/hanover-grange-grangemouth-041/
https://www.hanover.scot/developments/hanover-grange-grangemouth-041/
https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&q=Housing+associations+grangemouth&npsic=0&rflfq=1&rlha=0&rllag=56013502,-3720708,986&tbm=lcl&ved=2ahUKEwiczO3dzcrgAhX_RhUIHdBLD0kQtgN6BAgEEAQ&tbs=lrf:!2m1!1e2!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:2&rldoc=1
https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&q=Housing+associations+grangemouth&npsic=0&rflfq=1&rlha=0&rllag=56013502,-3720708,986&tbm=lcl&ved=2ahUKEwiczO3dzcrgAhX_RhUIHdBLD0kQtgN6BAgEEAQ&tbs=lrf:!2m1!1e2!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:2&rldoc=1
https://www.arkha.org.uk/
mailto:Pam.smith@falkirk.gov.uk
mailto:hazel.mackie@falkirk.gov.uk
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fully robotic pharmacy.  It was also first in the UK to use a 
system of robotic porters.  Cost £300m and was officially 
opened by the queen on 6th July 2011 – no contact attempted 
 
 

Kersiebank Medical Practice 
21 Kersiebank Avenue, 
Grangemouth, FK3 9EL  
 
Practice Managers:  

Kathleen Burns 
Deputy Practice Manager:  

Hanna McNeill 
 

 
01324 

665533 

 
 
 
 

www.kersiebankmedicalpractice.co.uk  
 
5 GP’s, 5 advance nurse practitioners, 2 primary care mental 
health nurses, 2 extended scope practitioners, 2 practice 
nurses, 2 health care assistants.  Attached services of health 
visitors and district nurses.  Also have a Patient Participation 
Group. E-mailed about consultation shop unit 13/3/19. E-
mailed re Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 
1/4/19.  Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 
 
 

Bo’ness Road Medical Practice 
29-33 Bo’ness Road, 
Grangemouth, FK3 8AN  
 
Practice Managers:  

Nicola Bonner 
Deputy Practice Manager:  

Linda Campbell 
 

 
01324 

482653 

 
  

www.bonessroadmedicalpractice.scot.nhs.uk  
 
6 GP’s, 2 nurse practitioners, 1 practice nurse, 2 healthcare 
assistants and 1 phlebotomist.  Attached services of health 
visitors, district nurse, community phlebotomist and family 
support worker. 
 
E-mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

 Falkirk Health and Social Care 
Partnership (HSCP) 
 
Michelle.campbell@falkirk.gov.uk 
PA to Chief Officer of the HSCP 

01324 
504137 

 Contacted the HSCP to enquire about forums – none exist at 
present and advised to e-mail the PA of the Chief officer.  E-
mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19  - limited contact 
but no representation resulted 
 

Youth Liz Paton 
Activity agreements 
 

01324 
506631 

Liz.paton@falkirk.gov.uk Phoned 13/03/19 but on annual leave – e-mailed info on 
consultation.  Phoned again on 19/3/19 following a return e-
mail – focus group arranged for activity agreements on 
Thursday 28th March @ 2.30pm in unit – no individuals 

http://www.kersiebankmedicalpractice.co.uk/
http://www.bonessroadmedicalpractice.scot.nhs.uk/
mailto:Michelle.campbell@falkirk.gov.uk
mailto:Liz.paton@falkirk.gov.uk


Appendix 3 

102 
 

identified for focus group.  E-mailed re Focus Groups 21/3/19.  
E-mailed invite 27/3/19 and 1/4/19.  Final e-mail push for 
Town Hall event 5/4/19 
 

Kenina Williamson 
Youth leadership group (CLD) 
 

01324-
660210 ext 

227 

Kenina.williamson@falkirk.gov.uk Contacted by Lee – good relationship created helping with 
youth contacts and focus groups as well as co-ordinating.  
Attended stakeholders meeting.  Organised a youth focus 
group on both 26th March and 28th March where she helped 
co-facilitate.  Attended Kersiebank event.  Promoted on 
Facebook groups. E-mailed re Focus Groups 21/3/19.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19. Great support and assistance. 
 

Lee Strang 
Youth leadership group (Police) 
 

 Lee.strang@falkirk.gov.uk Phoned lee 12.03.19 message left – called back and meeting 
arranged to discuss youth possibilities – youth focus group 
arranged for 28th March @5pm.  Attended stakeholder 
meeting – good relationship formed.  Helped with focus group 
on 28th March.  E-mailed re Focus Groups 21/3/19.  E-mailed 
invite 27/3/19 and 1/4/19.  Final e-mail push for Town Hall 
event 5/4/19. Great support and assistance 

Kersiebank Community Project  
Crawford Bell 
 

  
Crawford.bell@falkirk.gov.uk 

Falkirk Council deliver youth activities for 10-26 year olds 
(mainly youth clubs) run from “Community Educations 
Centres” identified in Grangemouth as Kersiebank Community 
Project and Grangemouth Community Education Unit. 
 
Called Crawford – open session arranged for Kersiebank on 
the 3rd April and focus group on the 26th March.  Attended the 
stakeholders meeting.  
 
Kenina arranged youth focus group on 26th March @ 7.15pm 
at Grangemouth Sports Complex 
 
E-mailed re Focus Groups 21/3/19.  E-mailed invite 27/3/19 
and 1/4/19.  Final e-mail push for Town Hall event 5/4/19  

Grangemouth Community 
Education Unit 
Grangemouth Sports Complex 
Abbots Road 
Grangemouth 
FK3 8JB 
 

 
01324 

504585 

 
commed@falkirk.gov.uk 

Detached Youth Work Team & 
XPod 

 
01324 

504454 

streettalk@falkirk.gov.uk work with hard to reach and challenging young people in non-
structured community settings to help reduce anti-social 
behaviour.  Not in existence anymore 
 

mailto:Kenina.williamson@falkirk.gov.uk
mailto:Lee.strang@falkirk.gov.uk
mailto:Crawford.bell@falkirk.gov.uk
mailto:commed@falkirk.gov.uk
mailto:streettalk@falkirk.gov.uk
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Princess Scottish Youth Business 
Trust, Willow House, Newhouse 
Business Park 
 

 
01324 

483300 

  
Phoned – no answer and no chance to leave message 

Grangemouth Stags RFC 
Glensburgh Road, FK3 8XL 
 

 
01324 

486142 

 Contact e-mail through website www.grangemouthstags.com  
https://www.facebook.com/grangemouthstags    
1131 likes and 1128 followers.  Phoned 13.3.09 and no 
answer- message sent via e-mail form on website about 
consultation and potential youth focus group.  Contact 
acknowledged, and meeting arranged.  Will scope out 
potential focus group attendees and publicise and support 
events.  Focus group not possible but support extended to 
promote events etc.  E-mailed re Focus Groups 21/3/19.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19 – local event publicised for Saturday on 
website/social media – copy sent to e-mail 

Young Portonian Theatre Group  
07305 

921053 

 
Yptc.secretary@gmail.com  
 

www.facebook.com/YoungPortonianTheatreCompany  
The Young Portonian Theatre Company was founded in 1982. 
The aim of the company is to encourage and promote 
amateur theatre amongst young people in Grangemouth – 
they cater for 9-16 year olds. The Facebook Page has 714 likes 
and 707 followers. 
E-mailed about consultation shop unit and a possible youth 
focus group on 13/3/19.  No response so FB message sent 
19/3/19.  Response generated that information would be 
taken to committee for response.  Person responding is 
Sharon Ure who is involved at Bowhouse Community Centre 
(Lettings Officer). E-mailed re Focus Groups 21/3/19.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19.  Additional focus group set up for 4th April 
for theatre with 2 young people and one adult attending.  
Good support sharing information on various social media 
pages. 
 

Education Forth Valley College 
Grangemouth Road 
Falkirk, FK2 9AD 
 

 
 01324 

403000 

 
info@forthvalley.ac.uk 

 
Forth Valley welcomes approximately 14,500 students per 
academic session. E-mailed about consultation shop unit 
13/3/19.  E-mailed re Focus Groups 21/3/19.  E-mailed invite 

http://www.grangemouthstags.com/
https://www.facebook.com/grangemouthstags
mailto:Yptc.secretary@gmail.com
http://www.facebook.com/YoungPortonianTheatreCompany
mailto:info@forthvalley.ac.uk
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27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 
5/4/19 – No representation or contact 
 

Grangemouth High School 
Tinto Drive, Grangemouth, 
FK3 0HW 
 
Paul Dunn (Headteacher) 
 

 
01324 

660210 

 
Paul.dunn@falkirk.gov.uk 
 
Grangemouthhighschool@falkirk.gov.uk 
 
www.grangemouth.falkirk.sch.uk  
 

School roll approx. 760 and Headteacher is Paul Dunn 
Parent Council Chair is Ray Young.  Contact to be made 
through Clerk, Kate Connochie, by contacting school office.  
The twitter handle for the school is: @GrangemouthHS    
E-mailed about consultation shop unit 13/3/19 – Paul 
responded and was going to speak to Parent council about the 
consultation. E-mailed re Focus Groups 21/3/19 – booked to 
come along to focus group on 29th but had to cancel.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19 - good support and communication 
 

St Mungo’s High School 
Merchiston Avenue, Falkirk,  
FK2 7JT 
 
Stephen Phee (Headteacher) 
 

 
01324 

614614 

 
Stmungoshighschool@falkirk.gov.uk  
 
www.stmungoshighschool.co.uk  
 

School roll approx. 1200 and Headteacher is Stephen Phee 
Parent Council Chair is vacant at present.  A PTA is also 
present within the school.   
The twitter handle for the school is: @Stmungosfalkirk 
The PTA twitter handle is @stmungospta1 and they can be e-
mailed at stmungospta@outlook.com    
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 
 

Carrongrange High School 
Oxgang Road, Grangemouth,  
FK3 9HP 
 
Janine Proudlock (Acting Head) 
 

 
01324 

492592 

 
carrongrangehighschool@falkirk.gov.uk  
 
www.carrongrange.falkirk.sch.uk 

School roll approx. 170 and Acting Headteacher is Janine 
Proudlock.  Parent Council Chair is Mr P Inglis – no contact 
details or routes are identified.   
The twitter handle for the school is: @CarrongrangSch 
E-mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 
 

Bowhouse Primary School 
Tinto Drive, Grangemouth, FK3 0DZ 
 
Lynda McDonald (Headteacher) 
School Roll: 338 

 
01324 

508710 

 
bowhouseprimaryschool@falkirk.gov.uk  
 
www.bowhouse.falkirk.sch.uk  
 

Although pupils may not be of suitable age to participate in 
consultation – information would be disseminated to teaching 

staff and parent/teacher councils to offer inclusion 
opportunities for adults and local residents 

 

mailto:Paul.dunn@falkirk.gov.uk
mailto:Grangemouthhighschool@falkirk.gov.uk
http://www.grangemouth.falkirk.sch.uk/
mailto:Stmungoshighschool@falkirk.gov.uk
http://www.stmungoshighschool.co.uk/
mailto:stmungospta@outlook.com
mailto:carrongrangehighschool@falkirk.gov.uk
http://www.carrongrange.falkirk.sch.uk/
mailto:bowhouseprimaryschool@falkirk.gov.uk
http://www.bowhouse.falkirk.sch.uk/
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Both Parent Council & PTA – contact 
through school 
 

Twitter handle:  @BowhousePS 
 

All primary schools E-mailed about consultation shop unit 
13/3/19. E-mailed re Focus Groups 21/3/19.  E-mailed invite 
27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 

5/4/19 – No representation or contact Beancross Primary School 
Kenilworth Street, Grangemouth, 
FK3 8QS 
 
Andrew Watson (Headteacher) 
School Roll: 489 
Parent Council – contact through 
school 
 

 
01324 

508720 

 
beancrossprimaryschool@falkirk.gov.uk  
 
www.beancross.falkirk.sch.uk  
 
Twitter handle:  @BeancrossPS 

Moray Primary School 
Moray Place, Grangemouth, FK3 9DL 
 
Mrs Ghislaine Tait (Headteacher) 
School Roll: 311 + 60 Nursery 
Parent Council – contact through 
school 

 

 
01324 

501300 

 
morayprimaryschool@falkirk.gov.uk  
 
www.moray.falkirk.sch.uk  
 
Twitter handle:  @MorayPS  

Sacred Heart RCPS 
Bowhouse Road, Grangemouth, FK3 
0EU 
 
Thomas McGovern (Headteacher) 
School Roll: 186 + 60 Nursery 
Parent council – contact through 
school 
 

 
01324 

508730 

 
sacredheartprimaryschool@falkirk.gov.uk  
 
www.sacredheart.falkirk.sch.uk  
 
Twitter handle:  @SacredHeartPrim 
 
 
 
 

Community 
Centres/Halls 

Kersiebank Community Project 
Dundas School, Oxgang Rd, 
Grangemouth FK3 9EF 
 
 

 
01324 

508750 

CLearning@falkirk.gov.uk  
 
Crawford.bell@falkirk.gov.uk 

A busy Community Hall with numerous activities.   
 
https://www.facebook.com/KersiebankCP/  
1039 likes and 1057 followers 
 
https://twitter.com/kersiebankcp?lang=en  
107 followers 
 

https://twitter.com/BowhousePS
mailto:beancrossprimaryschool@falkirk.gov.uk
http://www.beancross.falkirk.sch.uk/
https://twitter.com/BeancrossPS
mailto:morayprimaryschool@falkirk.gov.uk
http://www.moray.falkirk.sch.uk/
https://twitter.com/MorayPS
mailto:sacredheartprimaryschool@falkirk.gov.uk
http://www.sacredheart.falkirk.sch.uk/
https://twitter.com/SacredHeartPrim
mailto:CLearning@falkirk.gov.uk
mailto:Crawford.bell@falkirk.gov.uk
https://www.facebook.com/KersiebankCP/
https://twitter.com/kersiebankcp?lang=en
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Kersiebank hired for open event 3rd April  
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – relationship 
with Crawford Built 

Grangemouth Stadium  
Kersiebank Avenue, 
Grangemouth, 
FK3 0EE 
 

 
01324 

504590 

 
Grangemouthstadium@falkirkcommunitytrust.org  

 
Managed by Falkirk Community Trust 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

Beancross & Newlands 
Montgomery Street 
Grangemouth 
FK3 8QR 
 

 
07542 

392817 

 
Nicholepenman2010@outlook.com  
 
 

 
Booking agreed and taken by the management committee 
Contact person Nichole Penman.  Facebook group has 287 
members 
www.facebook.com/groups/1782413685372066/  
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

Bowhouse Community Centre 
130 Bowhouse Road 
Grangemouth 
FK3 0EU 
 
 
 
 

 
01324 

483896 
 

07706 
689902 

 
Bowhouse65@yahoo.com  
 
 

 
Booking agreed and taken by the management committee 
Contact person Sharon Ure 
 
http://bowhousecommunitycentre.com/  
 
www.facebook.com/Bowhouse-Community-Centre-
827888353935759/  
(529 Likes and 523 Followers) 
 
E-mailed about consultation shop unit 13/3/19 and booking 
made for community consultation session 3rd April 2019.  E-
mailed re Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 
1/4/19.  Final e-mail push for Town Hall event 5/4/19 – good 
contact and communication.  Support given, and consultation 
promoted. 
 

mailto:Grangemouthstadium@falkirkcommunitytrust.org
mailto:Nicholepenman2010@outlook.com
http://www.facebook.com/groups/1782413685372066/
mailto:Bowhouse65@yahoo.com
http://bowhousecommunitycentre.com/
http://www.facebook.com/Bowhouse-Community-Centre-827888353935759/
http://www.facebook.com/Bowhouse-Community-Centre-827888353935759/
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Talbot House Day Centre 
Talbot Street, Grangemouth,  
FK8 8HU 
 

 
01324 

483953 

 
Talbothouse1980@hotmail.com  

 
Community venue 
E-mailed about consultation shop unit 13/3/19 E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact however individuals indicated that 
information had been given to members about open sessions. 

Churches Zetland Church 
Ronaldshay Crescent, 
Grangemouth, 
FK3 9JH 
 
Charge: Alison Meikle 
 

 
01324 

336729 

 
info@zetlandparishchurch.org.uk  

Lots of activities and groups including girls and boys brigade. 
 
http://zetlandparishchurch.org.uk/  
 
E-mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 
 

Kirk of the Holy Rood 
Bowhouse Rd, Grangemouth,  
FK3 0EX 
 
Interim Charge: Mr Arthur 
Priestly 
 

 
01324 

558678 
 
 
 
 

 
Arthur.priestly@gmail.com 

Number of groups and organisations met – information on 
these by calling 01324 484392.  Good contact info on website 
 
http://www.khrgrangemouth.org  
E-mailed about consultation shop unit 13/3/19 E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact however individuals indicated that 
information had been given to members about open sessions. 

Abbotsgrange Parish Church 
7 Abbots Rd, Grangemouth, 
 FK3 8JP 
 
Reverend Aftab Gohar 
 

  
Contact form on Website 

 
abbotsgrangesocialmedia@gmail.com  

www.abbotsgrangechurch.org  
 
www.facebook.com/abbotsgrangeparishchurch/  
(205 Likes and 204 Followers) 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

St Marys Episcopal Church 
Ronaldshay Crescent, 
Grangemouth, FK3 9JH 
 
 

  
Contact form on website 

 
www.scotland.anglican.org/church/st-mary-grangemouth/  
 
Links to local website do not work and no Facebook 

mailto:Talbothouse1980@hotmail.com
http://info@zetlandparishchurch.org.uk/
http://zetlandparishchurch.org.uk/
mailto:Arthur.priestly@gmail.com
http://www.khrgrangemouth.org/
mailto:abbotsgrangesocialmedia@gmail.com
http://www.abbotsgrangechurch.org/
http://www.facebook.com/abbotsgrangeparishchurch/
http://www.scotland.anglican.org/church/st-mary-grangemouth/
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Sacred Heart Catholic Church 
1 Drummond Place, 
Grangemouth, FK3 9JA 
 
Priest: Canon Leo Glancy 
 

 
01324 

482253 
 

 
canonleo@gmx.com   
 

Shared site with Christ the King 
 
http://www.shctk.co.uk  
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

Christ the King Catholic Church 
198 Bowhouse Rd, Grangemouth 
FK3 0HB 
 
Priest: Canon Leo Glancy 
 

 
01324 

482253 
 

 
canonleo@gmx.com   
 

Shared site with Sacred Heart Catholic Church 
 
http://www.shctk.co.uk 
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

Albert Gospel Hall 
Myreton Road, Grangemouth,  
FK3 0BJ 
 

  
Info@albertgospelhall.co.uk  

 
www.albertgospelhall.co.uk  
 
www.facebook.com/albertgospelhall/   
(122 links and 127 followers) 
E-mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 
 

Kingdom hall of Jehovian 
Witness 
43 - 45 Roxburgh St, 
Grangemouth FK3 9AL 
  

 
01324 

665393 

  
National website only 
 
https://www.jw.org/en/  
 
No contact possible – phoned several times 
 

Rainbow House Spiritual and 
Holistic Centre 
 
Rachel Walker 
 

  
Rainbow-house@outlook.com 

 
E-mailed about consultation shop unit 13/3/19.  Responded 
for further info – will support by informing. E-mailed re Focus 
Groups 21/3/19.  Attended focus group on 29th March.  E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19  

mailto:canonleo@gmx.com
http://www.shctk.co.uk/
mailto:canonleo@gmx.com
http://www.shctk.co.uk/
mailto:Info@albertgospelhall.co.uk
http://www.albertgospelhall.co.uk/
http://www.facebook.com/albertgospelhall/
https://www.jw.org/en/
mailto:Rainbow-house@outlook.com
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Environment Friends of Inchyra Park 
 

   
https://www.facebook.com/groups/1417880101560407/  
309 members in the group 
PM admin about consultation shop unit 13/3/19.  Became 
member. E-mailed re Focus Groups 21/3/19.  E-mailed invite 
27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 
5/4/19 – shared and publicised all events 
 

 Friends of Zetland Park 
Grangemouth 

   
https://www.facebook.com/groups/ZetlandParkGM/  
1125 group members 
PM admin about consultation shop unit 13/3/19. Became 
member.  E-mailed re Focus Groups 21/3/19. E-mailed invite 
27/3/19 and 1/4/19.  Final e-mail push for Town Hall event 
5/4/19 – shared and publicised all events 
 

Community Falkirk Community Trust 
Falkirk Stadium 
4 Stadium Way 
Falkirk 
FK2 9EE 
 

 
01324 

590900 

 
hello@falkirkcommunitytrust.org  
 
www.falkirkcommunitytrust.org  

Established by Falkirk council in 2011 the Trust manages and 
operates sport, recreation, arts, heritage and library services 
 
E-mailed about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – no 
representation or contact 

CVS Falkirk 
Unit 6, The Court Yard, Callendar 
Business Park, Callendar Road 
Falkirk, FK1 1XR 
 
Marnie Forster 
 

 
01324 

692000 

 
Marnie.forster@cvsfalkirk.org.uk 

 
https://www.cvsfalkirk.org.uk/  
 
E-mailed about consultation shop unit 13/3/19.  Attended 
stakeholders with subsequent discussion thereafter – initially 
help in focus group set up but no possibility for further 
commitment – information dissemination though newsletter 
– no details of subscription number.  E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 – unaware of level of 
sharing or dissemination  
 

Zetland Park 
 
Allana Hughes – Project Officer 
 

 
01324 

504721 

 
Allana.huges@falkirk.gov.uk 

 
Managed by Falkirk Council  
 

https://www.facebook.com/groups/1417880101560407/
https://www.facebook.com/groups/ZetlandParkGM/
mailto:hello@falkirkcommunitytrust.org
http://www.falkirkcommunitytrust.org/
mailto:Marnie.forster@cvsfalkirk.org.uk
https://www.cvsfalkirk.org.uk/
mailto:Allana.huges@falkirk.gov.uk
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E-mailed about consultation shop unit 13/3/19.  Good 
response with info on consultation for Zetland park. E-mailed 
re Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – shared and 
publicised events 
 

Grangemouth Heritage Trust 
Annfield Place, 13A La Porte 
Precinct, Grangemouth FK3 8AZ 
 

 
01324 

666603 

 
info@grangemouthheritagetrust.co.uk 

 
http://grangemouthheritagetrust.co.uk/  
 
https://www.facebook.com/GrangemouthHeritageTrust  
Liked by 2666 and followed by 2623 
E-mailed about consultation shop unit 13/3/19.  Members 
came into visit and participate at shop. E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 
 

Grangemouth Rotary Club   
Contact form on Website 

 
https://www.rotary-ribi.org/clubs/homepage.php?ClubID=84  
 
https://www.facebook.com/RotaryClubOfGrangemouth/  
581 Likes and 582 followers 
 
https://twitter.com/rotarygmouth  
1089 followers 
PM about consultation shop unit 13/3/19.  E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 – shared and publicised 
events 
 

Grangemouth Food Bank 
C/o Kersiebank Community 
Project 
 

 Crawford Bell?  
 

Zetland Parish Church Guild    
www.facebook.com/pages/category/Religious-
Organization/Zetland-Parish-Church-Guild-Grangemouth-
503128473380612/  
PM about consultation shop unit 13/3/19. E-mailed re Focus 
Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  Final e-

mailto:info@grangemouthheritagetrust.co.uk
http://grangemouthheritagetrust.co.uk/
https://www.facebook.com/GrangemouthHeritageTrust
https://www.rotary-ribi.org/clubs/homepage.php?ClubID=84
https://www.facebook.com/RotaryClubOfGrangemouth/
https://twitter.com/rotarygmouth
http://www.facebook.com/pages/category/Religious-Organization/Zetland-Parish-Church-Guild-Grangemouth-503128473380612/
http://www.facebook.com/pages/category/Religious-Organization/Zetland-Parish-Church-Guild-Grangemouth-503128473380612/
http://www.facebook.com/pages/category/Religious-Organization/Zetland-Parish-Church-Guild-Grangemouth-503128473380612/
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mail push for Town Hall event 5/4/19 – no representation or 
contact – no posts shared on social media 
 
 

Grangemouth Probus Club  
Talbot Street 
Grangemouth 
 

  
grangemouthprobus@outlook.com  

 
https://www.facebook.com/grangemouthprobus/  
40 likes and 41 followers 
 
Grangemouth Probus is a community based organisation for 
active retirees. 
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – no 
representation or contact – no posts shared on social media 
 

Step Forth 
Grangemouth Sports Complex 
Abbots Road, Grangemouth 
FK3 8JB 
 
Barbara McConnell 
Step Forth Walking Development 
Officer 

 
01324 

504556 

 
stepforth@falkirkcommunitytrust.org  

Step Forth is Falkirk Community Trusts walking programme, 
which runs walks across the Falkirk Council area for all ages 
and abilities 
 
http://www.falkirkcommunitytrust.org/fitness/step-
forth/default.aspx  
 
E-mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – No 
representation or contact 

Grangemouth Choral Society    
https://www.facebook.com/GrangemouthChoralSociety/  
121 likes and 121 followers 
PM about consultation shop unit 13/3/19.  Response said they 
would get back to us.  E-mailed re Focus Groups 21/3/19. E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19 – No representation or contact – no posts 
shared on social media 

Grangemouth Old People 
Welfare Association (GOPWA) 
Talbot St, Grangemouth, FK3 8HU 
 

 
01324 

483953 

  
E-mailed Talbot Centre about consultation shop unit 13/3/19.  
E-mailed re Focus Groups 21/3/19. E-mailed invite 27/3/19 
and 1/4/19.  Final e-mail push for Town Hall event 5/4/19 – 

mailto:grangemouthprobus@outlook.com
https://www.facebook.com/grangemouthprobus/
mailto:stepforth@falkirkcommunitytrust.org
http://www.falkirkcommunitytrust.org/fitness/step-forth/default.aspx
http://www.falkirkcommunitytrust.org/fitness/step-forth/default.aspx
https://www.facebook.com/GrangemouthChoralSociety/
https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&ei=hPRuXIyhLY6P1fAPpKKPoA4&q=Grangemouth+Old+People+Welfare+Association&oq=Grangemouth+Old+People+Welfare+Association&gs_l=psy-ab.3...61539.65079..65463...0.0..0.101.1750.19j2......0....1..gws-wiz.......35i39j0i22i30.vPYehEaAjqE
https://www.google.com/search?rlz=1C1GGRV_enGB751GB751&ei=hPRuXIyhLY6P1fAPpKKPoA4&q=Grangemouth+Old+People+Welfare+Association&oq=Grangemouth+Old+People+Welfare+Association&gs_l=psy-ab.3...61539.65079..65463...0.0..0.101.1750.19j2......0....1..gws-wiz.......35i39j0i22i30.vPYehEaAjqE
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No representation or contact however individuals said they 
shared physical information with members/clients 
 

Grangemouth Community Care 
Talbot Centre 
 

07816 
203431 

Annelowe9@sky.com  Phoned and e-mailed 19.03.19 following recommendation to 
add to contacts from Frank McChord. E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 – no representation or 
contact but promotion in house occurred to our knowledge 
 

Social Media/Press Falkirk Herald 
Unit 4A, Gateway Business Park, 
Beancross Road 
FK3 8 Grangemouth 

 
01324 

690222 

 
editorial@falkirkherald.co.uk  
 

1.1k followers 
 
https://www.falkirkherald.co.uk/our-region/falkirk-
district/grangemouth  
 
https://www.facebook.com/falkirkherald/  
36,377 likes and 36,583 followers 
 
PM about consultation shop unit 13/3/19.  Replied for 
daytime contact and Jacqueline McArthur’s details sent.  No 
further contact 

 Let’s talk about Grangemouth 
and Skinflats and Beyond 

   
https://www.facebook.com/groups/857272217660059/  
5815 members 
PM admin about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – shared and 
publicised events 

 Grangemouth High Parent 
Council 

   
https://www.facebook.com/groups/210449829359609/  
205 Members 
PM admin about consultation shop unit 13/3/19. E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 – accepted 
member of CL and posts approved - shared and publicised 
events 

 Grangemouth Gossip    
https://www.facebook.com/Grangemouth-gossip-
1661195277426113/  
4548 likes and 4602 followers 

mailto:Annelowe9@sky.com
mailto:editorial@falkirkherald.co.uk
https://www.falkirkherald.co.uk/our-region/falkirk-district/grangemouth
https://www.falkirkherald.co.uk/our-region/falkirk-district/grangemouth
https://www.facebook.com/falkirkherald/
https://www.facebook.com/groups/857272217660059/
https://www.facebook.com/groups/210449829359609/
https://www.facebook.com/Grangemouth-gossip-1661195277426113/
https://www.facebook.com/Grangemouth-gossip-1661195277426113/
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PM about consultation shop unit 13/3/19. E-mailed re Focus 
Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 –posts approved as well 
as them sharing and publicising events 

 Grangemouth Sea Cadets    
https://www.facebook.com/Grangemouth-Sea-Cadets-Royal-
Marines-Cadets-175572875818340/ 
509 likes and 521 followers 
PM about consultation shop unit 13/3/19.   E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 – no representation or 
contact – no posts shared on social media 
 

 Grangemouth Town News   https://www.facebook.com/GrangemouthTown  
379 likes and 387 followers 
PM about consultation shop unit 13/3/19. E-mailed about 
consultation shop unit 13/3/19.  E-mailed re Focus Groups 
21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-mail 
push for Town Hall event 5/4/19 – – shared and publicised 
events 
 

 Zetland Park Regeneration 
Project 

  https://www.facebook.com/ZetlandPark  
805 likes and 826 followers 
PM about consultation shop unit 13/3/19. E-mailed re Focus 
Groups 21/3/19.  E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 –posts approved as well 
as them sharing and publicising events 

 Grangemouth Incl. Skinflats 
Community Council 

  www.facebook.com/Grangemouth-incl-Skinflats-Community-
Council-320745664605310/ 
635 likes and 654 followers 
PM about consultation shop unit 13/3/19. E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 –posts approved as well 
as them sharing and publicising events 

 Let’s Get Grangemouth Clean   www.facebook.com/GlitterCampaign/ 
830 likes and 847 followers 
PM about consultation shop unit 19/3/19.  E-mailed re Focus 
Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-
mail push for Town Hall event 5/4/19 –posts approved as well 

https://www.facebook.com/Grangemouth-Sea-Cadets-Royal-Marines-Cadets-175572875818340/
https://www.facebook.com/Grangemouth-Sea-Cadets-Royal-Marines-Cadets-175572875818340/
https://www.facebook.com/GrangemouthTown
https://www.facebook.com/ZetlandPark
http://www.facebook.com/Grangemouth-incl-Skinflats-Community-Council-320745664605310/
http://www.facebook.com/Grangemouth-incl-Skinflats-Community-Council-320745664605310/
http://www.facebook.com/GlitterCampaign/
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as them sharing and publicising events.  Members attended 
both unit and events 
 

Other Frank McChord 
CLD Falkirk Council 
  

  
Frank.mcchord@falkirk.gov.uk 

Operational Lead, Community Development and Capacity 
Building within CLD 
E-mailed about consultation shop unit 13/3/19. Attended 
stakeholders and additional communication thereafter.  E-
mailed about consultation shop unit 13/3/19.  E-mailed re 
Focus Groups 21/3/19. E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19.  Frank gave 
great contacts for local people to provide services at design 
sessions. 
 

 Simon Williams 
Community Safety 
 

 
 

 
Simon.williams@falkirk.gov.uk 

E-mailed about consultation shop unit 13/3/19.  Invited but 
didn’t attend stakeholders.  E-mailed about consultation shop 
unit 13/3/19.  E-mailed re Focus Groups 21/3/19. E-mailed 
invite 27/3/19 and 1/4/19.  Final e-mail push for Town Hall 
event 5/4/19 – no representation or contact – two wardens 
however attended unit and took part in focus group 

 Grangemouth Library 
Bo'ness Road, Grangemouth 
FK3 8AG 
 

 
01324 

504690 

 
 
grangemouthlibrary@falkirkcommunitytrust.org  

 
E-mailed about consultation shop unit 13/3/19.  Phoned for 
further information 14.03.19.  E-mailed about consultation 
shop unit 13/3/19.  E-mailed re Focus Groups 21/3/19. E-
mailed invite 27/3/19 and 1/4/19.  Final e-mail push for Town 
Hall event 5/4/19 – no further response or contact 

 Royal British Legion 
4 Dundas St, Grangemouth  
FK3 8BX 

 
01324 

483040 

 https://www.legionscotland.org.uk/grangemouth-branch-club  
 
https://www.facebook.com/GrangemouthRBLS/  
965 likes and 977 followers 
PM about consultation shop unit 13/3/19.  E-mailed about 
consultation shop unit 13/3/19.  E-mailed re Focus Groups 
21/3/19. E-mailed invite 27/3/19 and 1/4/19.  Final e-mail 
push for Town Hall event 5/4/19. no representation or 
contact – no posts shared on social media 
-  

Additions Focus on Grangemouth   https://www.facebook.com/focusongrangemouth/ 
 

mailto:Frank.mcchord@falkirk.gov.uk
mailto:Simon.williams@falkirk.gov.uk
mailto:grangemouthlibrary@falkirkcommunitytrust.org
https://www.legionscotland.org.uk/grangemouth-branch-club
https://www.facebook.com/GrangemouthRBLS/
https://www.facebook.com/focusongrangemouth/
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Advised on group by Marnie @ CVS. E-mailed invite 27/3/19 
and 1/4/19.  Final e-mail push for Town Hall event 5/4/19 – 
shared and supported online 

 Grangemouth Youth Groups   https://www.facebook.com/GrangemouthYouthGroups/ 
 
Advised by Kenina.  E-mailed invite 27/3/19 and 1/4/19.  
Final e-mail push for Town Hall event 5/4/19 –posts approved 
as well as them sharing and publicising events.   

 General Residents   • 11 individuals were sent e-mails regarding focus 
groups as a result of visiting the unit (21/3/19) 

• 24 individuals were sent -mails regarding community 
design sessions as a result of visiting the unit or 
taking part in focus groups (27/3/19 & 1/4/19) 

• 49 individuals were sent e-mails regarding final 
community design event at the town hall as a result 
of visiting the unity, taking part in focus groups or 
attending other design events (5/4/19) (3 from 
Kersiebank events, 8 from Bowhouse event, 15 from 
focus groups and 23 from unit visits) 
 

 

https://www.facebook.com/GrangemouthYouthGroups/
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Resident comments from Grangemouth Unit Visits 
 

What do you think is the best thing about Grangemouth? 
 

o Great Place to stay 
 

o People are lovely 
o People – best thing – friendly – no bother 
o People are friendly 
o The people 

 
o Friendly 
o Welcoming 

 
o We try to do things together - Community matters, get people together 
o Good at trying to let people know what’s happening 
o I am happy, it is my town – got info on this on noticeboard so knew we were here 

 
o History and contribution to Scottish economy 

 
o Employment is good 
o Great port – very important 
 
o Rannoch Park 
o Zetland park 
o Tree blossoms in spring in Newlands Road 

 
o Public Toilets in Le Porte Precinct are well kept but could be manned 
o Free Parking – keep this free 
o Good food outlets for people 

 
o Stirling to Edinburgh bus is good 
o Transport links, schools and nurseries 

 
 

What do you think is the worst thing about Grangemouth? 
 

o Kersibank Avenue is full of drug users on street pavements.  Always see needles and 
packages – community clean-up is required  

o I used to think quiet place to live in – bringing in ASB/drug creeps in 
 

o Things for seniors to do 
o Not much services or activities for young people e.g. youth club, afterschool 
o Worse than before – less activities in places 

 
o Smells 

 
o People are rude 
o Takes a long time for people to become familiar 
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o Snobby people  
 

o Empty Shops and lack of interest in Grangemouth from Falkirk Council 
o Shops in Grangemouth are not very diverse making for a poor shopping experience 

 
o Traffics getting terrible 
o Public transport insufficient 

 
o Health has been worse since moving to Scotland 

 
o Proportion of income generated in town (by industry) for Scottish economy at odds 

with investment in town (i.e. 5 SIMD areas!!) 
 

Do you think these themes are priorities for Grangemouth? 
 

o Yes, but add public transport 
o Yes, but add public transport 
o 4 themes a must 
o Yes! but type of housing underpins all other issues  
o Employment & industry & dock 
o Identity – nice town, nice place 
o “Life skills & parenting classes” town centre 
o Kids future 
o Regenerate town centre to bring more businesses  
o Employment at top – regeneration 2nd 
o Employment a must (youth apprenticeships)  
o Now Refinery – Next: Active Community where people help each other 

 
Are there any other priorities you would like to see for Grangemouth? 

 
o 1xfortnightly garden collections – don’t reduce this as needed if you have a large 

garden 
o Keep tips open 7 days – stop fly tipping 
o Kids playpark – weeds, condom and drug free and dog fouling needs seen as a 

priority  
o Clean up of local park 
o Dog fouling issues 

 
o Community safety 
o Community safety, clean-up of park 

 
o Bus service being withdrawn in Skinflats – shops closing 
o Transport to hospitals not great  
o Main roundabout for Grangemouth at McDonalds – most of the white lines to 

separate 3 lanes of traffic are gone – minor accidents are very likely 
o Public Transport  
o Public Transport  
o Busses from/to Grangemouth to Falkirk – Falkirk not reliable  
o Bo’ness Road closing, locals need to travel further 
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o Schools shutting in Skinflats  
o Would be ideal to use school kitchens 6-7 to teach to cook and teach new skills 
o Schools close at 4pm – can you utilise these schools after they close 
o More youth clubs or activities – somewhere for kids to go 
o Retired people teach youngsters what their trade is, and they can learn from this – 

good to utilise their skills 
 

o Proportionate income generated in town, invested in town! 
 

o Local councillors not helpful 
 

o Need a bird hide at Skinflats Lagoons 
 

o Speed restriction traffic 
 

o Lower rents and rates for vacant premises 
 

What do you think is the most important theme of those below? 
 

o Regeneration of Town Centre and Local Infrastructure (19) 
o Employment, employability and connectivity to Local Business and Industry (8) 
o Civic Pride (10) 
o Housing and Accommodation (10) 

 
4 key themes – asked for comments using prompter questions on boards which were: 
 

• What does this theme mean to you? 
• What would success look like? 
• What actions need to be taken? 
• Who should be involved? 

 
1. Civic Pride 

 
o Love the spirit of Grangemouth people 
o Lost atmosphere and identity 
o Kersiebank doing well and Community Council are good 
o Focus on Grangemouth more – not Falkirk 
o More a “settlement” of people 
o Like staying in Grangemouth – friendly and quiet 
o Spirit getting worse – more incomers not interested in area 
o More funds for young ones – stop dumping people here 
o Kids are great 
o Feel forgotten about – increasingly industrial 

 
o Community golf club in trouble, why? – because not in Falkirk 
o Swimming pool needs cleared – Face lift – stinks – needs a prober clean 
o More toilet so people can use the Parks longer 
o Keep public toilets open 
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o Post office an asset  
o Keep library OPEN 
o Allotments 
o Community gardening – like high street in Falkirk 
o More allotments in local area for local 
o Library needs more resources – history classes/education classes 
o Outdoor trampolines 
o Build on heritage and make it clear to all pupils – competition prizes from INEOS?? – 

highlight positives about Charlotte Dundas……Zetland Park regeneration 
o Grangemouth ideas – tree zones, Primark, a mini farm, little critters, bike rides, 

cooking sessions, roller blading, bird show, birds on show, ice-cream cart, more 
o clothes shops, Frankie & Bennies, outdoor trampolines, canoeing/kayaking, 

campsite, outdoor ice rink, knits and crafts, archery, gardening, tree climbing, bush 
craft, survive outdoor for a day, restaurants 

o there is a lack of seats in the area – town has a lot of flats – and only seats available 
are in parks and at the Spitfire.  Putting in vandalism proof seating in a lot of smaller 
grassy areas would encourage people without gardens to go out and enjoy the 
better weather and give people a bit of the feel good factor (Comments added from 
e-mail received) 
 

o Clean up town centre  
o Town centre – mono blocking needs fixed – bin areas are filthy – chewing gum and 

bird poop 
o Clean burn butter (ASB) – there are rats in the burn 
o Not clean, bins are disgusting 
o Burn/pond needs dredged – take rubbish away 
o Improve waste collection – too many bins at flats 
o Jet wash mono block – town centre 
o Encourage people to stop dropping litter and take pride in their place 
o Litter from cars a big problem – “take your litter home” 
o Seagulls are becoming more and more of a problem, both in their “attitude” and the 

mess they deposit on cars etc. 
 

o Park used to be great, don’t use as much, used to be a lovely street, shops at each 
side 

o Park regeneration is positive 
o Park regeneration all 3 
o Park regeneration 
o Dog Park – to let dogs off different sections – ASB pens for those that don’t socialise 

well etc.  
o Parks – no responsibility, just volunteers doing stuff – but councillors happy to make 

decisions 
o ASB in all parks 
o Zetland Park great for kids but could get rid of empty pool as filled with rubbish 
o Park needs regenerated for kids (pond) to play.  Bottles/cans in pond area – should 

infill and make a skate ramp 
o Poor drainage in park 

 
o Council should connect with more people 
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o Council don’t listen 
o Council don’t listen – listen to people 
o Councils need to take more time for their residents 
o Council take responsibility, get people in to do it, chop wages of high paid, get folk 

jobs 
o Councillor are hard to get a hold of, not enough time spent in the community 
o Council more concerned with Falkirk – they need to loot at whole area 
o Councillors because they get paid a lot 

 
o Especially for older people 
o Affordable activities for young people 
o Men’s shed somewhere to do as don’t drink 
o Outdoor activities 
o More activities for our children and youth 
o Activities for older people – not just tea drinking 
o Kids have nothing to do – schools don’t know – give them things to do – sporty 

things/stadium 
o More activities and entertainment for families and young people 
o More places for you people “teens” 
o “activities” that young people want 
o Young alcoholics – more for youngsters to do 
o More accessible opportunities – transport – buses rubbish! 
o Need more stuff for young people to do 
o Youth Café/places to go 
o School holidays, nothing for kids – need better youth provision – kids events needed 
o After school clubs needed 

 
o More volunteering opportunities more involvement 
o More people getting involved  
o Get people more involved in tenants forum 
o Volunteers do most work at parks. At BP etc. 
o Young people involved in clean-ups, take pride in centre and to clean the burn 
o Glitter team – helping clean up Grangemouth 
o More community groups to enhance civic pride 
o Glitter team – good thing – clean rubbish 
o More activity groups for community members 
o Voluntary groups need support – e.g. BRAG – community space for admin support 

etc. for research and development etc. 
o Organise community – clean up volunteers 
o Not as many community events 
o Locals will be willing to help people 
o People need to get involved 

 
o Bo’ness road closure – major incident planning 
o Can we get bus service DIRECT to east of Falkirk – Polmont/Laurieston 
o Bo’ness Road to be closed, residents not happy 
o Better Access by paths – difficult to walk to Grangemouth as motorway cuts through 
o  
o Universal Credit – massive problems – rent arrears 
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o Better social (local) for those with special needs 
o Addiction/mental health – support basis 
o Drug problems – leading to problems with housing 
o 13-20+ year olds ASB – no respect 
o Youth alcohol problems – broken glass in Inchyra Park 

 
o More proportionate, spend of industry generated in the town, spent in the town 

 
2. Employment and Employability 

 
o Employment has changed, conditions not as good, people don’t enjoy it as much 
o Change business charges so big businesses want to come – unskilled labour should 

be from here 
o Heavy industry gone – would be good to get back 
o Need businesses in decent work contract – no zero hour contracts  
o INEOS – more mechanics 
o Big business closing 
o More maritime traffic at ports 
o Falkirk market to re-open 
o Need money, no funds, INEOS fracking, office work 
o Council too bias towards industry as opposed to people.  Get a balance between 

people in industry (INEOS) Ratcliffe – money! 
o Higher than Grangemouth 
o First electric theatre – money was ploughed into Bo’ness 
o Triple “E” 

 
o Expectation off industry to high 
o Local industry closing but foreigners coming into job roles 
o Can’t only rely on oil refineries 
o Scottish enterprise – need to be pushed higher 

 
o Not as many apprenticeships – only BP but not great 
o More council apprenticeships to fix areas 
o Give people a trade who don’t want Uni/more education, apprenticeships, start for 

long term 
o Clauses to companies i.e. BP – must employ and train Young people in 

apprenticeships for jobs 
o Young folk need something here – apprenticeships for young folk – Action: bring 

apprenticeships back, mechanics etc 
o More apprenticeships for young people 
o BP company was great – ICI/BP need to create jobs (apprenticeships etc.) 
o Apprenticeships for young people 
o Write to employers – more apprenticeships 
o Apprenticeships 

 
o Stop taking people on who retire then go back.  Get more young involved 
o No matter where you go everyone wants plumbers, electricians – kids want jobs/no 

education 
o Skilled Jobs away, are schools offering and encouraging these 
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o Job club needed 
o Local voluntary sector organisations to support 
o Less employability – more help 
o Provide families unit – real support to get out of unemployment and poverty 

 
o No jobs 
o Not much employment – people with learning difficulties, limited opportunities 
o No job for young people 
o  
o Need time served jobs – give kids a chance of confidence 
o Skills should be trained here in Grangemouth 
o Lack of knowledge of support for people with learning difficulties 
o Train local people for jobs 
o Equip & Train people for employment (support) 
o Not enough investment in training for return 

 
o Clear plan/links between INEOS and all schools 
o Strategic Job opportunities/experience/skill building awareness for parents, teachers 

and young people 
o All school children have an experience of “work” in INEOS/other local employees at 

some point 
o Skills development courses – local skills development Scotland 
o Young people need skills to replace workforce 
o Engage school children from an early age in work experience opportunities in local 

industry/areas of need 
 

o Jobs should be for local people  
o Jobs for local people 
o More local jobs 
o Local businesses (big) employ from local people 
o Don’t have local jobs 
o Jobs for local people 

 
o Too much online activities i.e. job applications 

 
 

3. Housing & Accommodation 
 

o Too many bins 
o Streets a mess with bins, where do council want us to put the next one – do believe 

in re-cycling 
o Storage space for bins 
o Bin collection services not adequate.  Cleaning up vans no longer available 
o Recycling education – will be hard 

 
o Better communications from council with older residents – better relationships – 

show they care 
o Better communication and housing officer 
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o More assistance for older people – roads etc. 
 

o Exterior of council houses need to look better 
o Local council newly renovated exteriors – rough casting, roofs and gardens 
o Improve run down areas, bring back community spirit living in nice area 
o Upgrading houses in Roxburgh is good – but ones left are drab – can’t afford to 

upgrade if you own 
o Showers and adaptations – waiting too long 
o Council renovations are good – need incentives for home owners 
o Improve run down areas 
o Housing stock good but needs to be maintained 

 
o Better repairs service/process 
o Better craftsmen 
o Council should be doing their job right – bad work being done – council bad service 
o Personnel in repairs are normally nice 
o Dampness in houses – council won’t do repairs 
o Rent price increases when not good service or repairs not being done 
o Housing repairs not great – take time 
o Council repairs not good enough 
o Inconsistency in repairs – some great and some terrible 
o Housing repair process unreliable, repairs unsatisfactory, not many workers, better 

responses/more convenient times 
 

o Use more building in town centre as flats and accommodation 
o More council housing needed 
o Less flats 
o Need to build more houses as lots of folk have been waiting.  Need enough houses, 

flats don’t work  
o Flats – not houses as promised 
o Less flats 
o Shortage of one bedroom houses 
o Need new housing but limited place to build 
o Shortage of houses for larger families 
o More housing to buy 
o Better houses 
o Poor quality but are improving slightly 

 
o Incomers to Grangemouth – drug and alcohol addicts – Glasgow people being re-

housed 
o Riots next door need to be sorted/dealt with – abuse, party etc. 
o Need to instil more pride in areas of “old” council housing…support people who live 

there and are struggling 
o Tenants don’t look after properties, should be made to look after 

 
o Houses need new tenants faster – empty houses lying 

 
o No take much to do with this now 
o Pretty good, no bad as long as people look after them 
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o Flares on – make it so bright that people can’t sleep – noise over 110 decibels 
o Noise horrendous and lights (from INEOS) 
o Flare stack too close to houses – Inchyra Road – SEPA and Councillor spoken too 
o Not happy at biomass plant – too close to houses – should be out of city 
o Need to look at how this could improve (INEOS Flare stacks) 
o Told ground flares were going in 4years ago.  Should be statutory when renting land 
o Old burgh council spoke one to one instead of the HUB so unprofessional 
o Moved out house, assured not take away point, lost all points 
o Shelter housing application, not enough information but quick enough to send a bill 

if its unpaid 
o Rent went up when council merge took place 

 
o Housing association – waited 8years for a lower ground floor flat – I am disabled 

 
o Street lighting too much 
o More grit bins 
o Too much litter in streets – needs cleaned up 
o Save money – reduce street lights – car park lights left on all night (save money) 

 
 

4. Regeneration of Town Centre 
 

o Shops closing – a challenge 
o Town centre is empty 
o Town centre is dying – need more shops 
o Shops closing down 
o Money all being spent in Falkirk – nothing in Grangemouth 
o Falkirk is better 
o Whole town going to pot – needing more small business shops 

 
o Give shops a breather as rates going up 
o Council apprentices to help new shopkeeper fix premises – give reduced rates 
o Lower rates for businesses 
o Cheaper shops, rents to encourage diversity 
o Reduce rents too high 
o Bring rents down and fill empty units – shop keepers first 
o Prices of units 
o More shops – lower rates 
o Shop rates too high – people can’t afford to keep shops 
o Cut rates for shops 
o Fill empty units – keep rents low 
o Lower tax rate on business properties 
o Incentives to keep shops here 
o Start-up help – period of free lease 
o Incentives for local people who want to start business (discount prices) 
o Look at both sides trying to get a happy medium, reduced rent for 3 months – if you 

don’t need it then people have a chance – go with no ties 
o Shop Rent – more established business – longer you stay the cheaper it gets 
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o Improve rent and rates – quite high – incentives – more than a year 
o Reduce rent for shops and units 
o Shop rent is too high 
o Lease prices too high – shops can’t cope 
o Shop unit prices too high 
o Leases too high – charge less 
o Falkirk council charge to much for rent!  Too many shops closing 
o Rents too high 
o Lower business rates – rates set according to shops income 
o Reduce prices of leases 
o Attract more shops – bigger businesses lower rents and rate – general tidy up of the 

whole place more cleaning 
 

o Electric theatre is an eyesore 
o Picture house – do something with it 
o Re-open cinema in Grangemouth 
o Take away archway in town centre – open the place up to see all of town 
o Don’t leave empty properties as could sit for years if something lived in, put 

something in – look after 
o Investment from the council (less bookies) 
o Lighting and functional areas 
o Knock it down & start again!! Smaller town centre 
o Spruce it up a bit 
o Paving stones uneven 
o Clean up and regenerate – would encourage investment 
o Roads and pavements are bad in town 
o Pidgeon dropping – health hazard 
o Pigeons are disgusting 
o Better street cleaning, bookshop & other tourist type shops not making enough of 

kelpies 
o Town centre regeneration – more attractive shops – town clean-up 
o To many empty shops – needing to be filled – not enough good quality shops – 

Grangemouth streets a disgrace 
o Too many empty shops – wrong type of shops 

 
o Asda took away from the town centre  
o Better variety of shops 
o Unit owners can help 
o Bring back shops 
o More local shops in centre – florists/card shops etc 
o Small specialist stores closed (killing local economy) 
o Bring Primark to town – ASDA needs competition 
o Something to attract people to town (shops) 
o Tesco 
o Clothes shops needed 
o Clothes and shoe shops 
o Shoes and clothing shop needed 
o More shops 
o Lack of choice of shops – no clothing or shoe shops 
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o Nothing in it – too many betting shops 
o To many charity shops – makes it look needy 
o No regeneration – just more shops 
o More stuff for older – more shops 

 
o Bring bank Wimpey 
o Like old café in Zetland Park 
o Restaurants 
o Entertainment in Town Centre only at Christmas 
o More late opening of cafes or places to go 
o Bird Show/bird aviary 
o Very little food choice for vegans – could use a vegan and normal café 
o New businesses 
o Encouraging more shops (small businesses) 
o Town square market – no longer there 

 
o Showcase some OK exhibits from Heritage Centre in old Poundstrecher etc. 
o We need a large community building where everyone is welcome and meet together 

(social) 
o Encourage older isolated people to Talbot Centre or something like it 
o More for young people 
o More activities for young people 
o Support small businesses as small shops suffering – big chains 
o “Pop-up” opportunities for small businesses in old “Poundstretcher 
o Play area so parents could shop 
o Community space – HUB 

 
o Combine online shopping with local shops  

 
o Railway station 

 
o Grangemouth lost its identity 
o Council needs to consult more often in Grangemouth  
o More involvement from local council members for Grangemouth 
o Need partnership between business and Falkirk council 

 
o Fat cats at top – council bosses – taking decisions and still taking pay rises 
o All money goes to Camelon, living on a timebank, Denny benefit Grangemouth 

lacking 
 

o Bo’ness Road Action Group (BRAG) refuse planning order – might re-invigorate it 
 

o Free parking an asset 
o Parking issue – wardens where are they – disabled parking an issue 
o Put litter in bins provided 

 
o Charlotte Dundas – not go near it – junkies have a party 
o Wanted money on Charlotte Dundas with deco  
o People are frightening to go in at night 
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Good Afternoon, we hope this message finds you well. 
 
We are getting in touch to let you know about a positive piece of work which we are carrying out in 
the Grangemouth Area and hope that you can be involved in some way.  We are conducting some 
community consultation which will contribute towards positive improvements to the area and are 
looking to speak to local people to gather their views on Grangemouth – there has been work done 
previously by another company and we are looking to build on this - and will be working hard over 
March and early April to speak to as many people and groups as possible.    
 
We will be conducting focus groups, a number of local community events (all of which we will inform 
you of once dates are confirmed) and from this week, we also have a regular presence in 
Grangemouth town centre where we have a vacant shop unit (1-3 York Arcade) which will be 
opened from 10.30am on Tuesday & Thursdays, 12.30pm on Fridays and 11.30pm on Saturdays up 
until the first week in April.  This unit is for local people to drop in, find out more about what we are 
doing, have a cuppa and a chat about the Grangemouth area. 
 
We would be extremely grateful if you could promote these activities within your church 
communities (including any associated social media pages) and with any local groups using your 
premises, let people know about these opportunities and encourage them to come in and visit us at 
the shop unit.   
 
Please get in touch with us for any further information or to discuss more in-depth involvement.   
 
Community Links are an independent voluntary organisation with a long history of consultation – we 
look forward to meeting many local residents and groups and are excited about working with you in 
Grangemouth over the next few weeks. 
 
 
Thanks in advance 
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Grangemouth Focus Group 
 

1. Welcome & Introduction  
 

Ice breaker 
 
What do you like most about Grangemouth and what do you like least…. 

 
2. Priorities  

 
Four themes were identified: 

• Regeneration of Town centre and Local Infrastructure 
• Employment, employability and connectivity to local business and industry 
• Civic Pride 
• Housing and accommodation 

 
a. Are these priority themes and is there any missing? 

 
b. What do you feel is the most important if any… 

 
 

3. What do these priorities mean to you and what access can be taken to achieve success or 
improvement – all themes individuals 

 
 

4. Who should be involved in future actions and developments and how can communities 
continue to be involved in future developments and decision making 

 
 

5. Any other comments 
 
 
 
 



Appendix 7 

129 
 

Good Afternoon, 
  

As you may be aware from previous e-mails/communications, we (Community Links) are carrying out 
community consultation on behalf of Falkirk Council which will contribute towards positive 
improvements to the Grangemouth area 

  
We are keen to keep you updated on developments and now have additional opportunities for you to 
get involved.  Initially, we are holding a small number of discussions within Grangemouth Town Centre 
and would like to invite yourself or a representative from your organisation to be part of these 
discussions.  We have three sessions available which are: 

  
•         Tuesday 26th March 2019 @ 2pm 
•         Tuesday 26th March 2019 @ 6pm 
•         Friday 29th March 2019 @ 1pm 

  
The conversation sessions will be held at the Making Your Place Grangemouth shop unit at 1-3 York 
Arcade.  They will take no longer than an hour and anyone can attend.  There will be refreshments 
and possibly some nice snacks to keep everyone going.  

  
To make these events and emerging work community-led we would ask that you help us to encourage 
local people and groups to attend.  It is really important that we get views from local people on how 
this positive, vibrant and resilient community of Grangemouth can be further improved and 
developed.  

  
Please let us know if you or a representative can attend and feel free to advertise these sessions. 

  
We will also be holding community events in early April and will be in touch soon with invitations. 
  
Regards 
 



Focus Group 1 – Community Council 
Kersiebank Community Centre - Monday 25th March 2019 @ 7pm 

There were 7 individuals in attendance from Grangemouth Community Council.  Welcome and 
introductions were done around the table and the purpose of the consultation was explained. 

A general conversation ensued surrounding Grangemouth in general and what they liked most and 
least about their area. 

The general atmosphere from members was that Falkirk council were consulting ‘again’.  There was a 
bit of despondency of no money coming in – as promised in previous consultations.  It was felt that 
the council and Scottish Government often don’t think about or listen to their community 
(Grangemouth).   

Lorries and their drivers were raised as a big issue for participants, particularly what they leave behind 
– indicated that they often use lay-bys as public toilets.  In addition, they cut through side-streets that
can’t cope with heavy vehicles. They create noise & smell.  Suggested that the Old Queens Hotel Site
on Earls Road could be used to help the situation and house lorries overnight, but conveyed that
council are currently trying to sell it.

Participants spoke about industry in Grangemouth and how they currently contribute 30% of GDP to 
Scotland but don’t see re-investment and have little return – they see themselves as living in a 
deprived area and “have all the crap”.  

Themes 

Discussions were guided with participants around the four themes that emerged in previous 
consultation.  Everyone agreed that all themes were important however housing was seen as the 
central theme – if better and more suitable housing was made available it was felt that all other 
themes would naturally improve and people working in Grangemouth would naturally want to stay 
there if houses were attractive enough which would increase the spend in the local area as well as 
improve community spirit and local activities/opportunities.   

Regeneration of Town Centres: 
It was conveyed that many buildings in the town centre are dilapidated and most buildings need re-
done/refurbished.  The buildings are seen as being left to degrade with no care being taken nor 
funding being identified for regeneration/improvement.  Significant buildings identified included the 
Victoria Public Library – which it was conveyed was the second public library in Scotland funded by 
Carnegie – and the current building occupied by the Heritage Trust.   

The internet was seen as detrimental to local shops and individuals felt that much more people now 
shop on their phones.   It was felt strongly within this group that plans for improving the main town 
centre need to be steered away from only letting premises for retail purposes – these buildings could 
be changed to include both housing and businesses which would assist in increasing local investment, 
spend and footfall.  It was identified that this has been discussed for the Falkirk area which is now 
seeing the Council Headquarters re-locating to the centre to inject and encourage a bigger footfall and 
spend in the local Falkirk area. 

Appendix 8

130



In discussing the town centre, it was identified that - due to poor initial planning of the area – the town 
centre area is difficult to re-model with limited heritage remaining.  It was suggested that due to 
geography that Charlotte Dundas may be more of a town centre now with the surrounding populous. 

It was also addressed/highlighted that local Infrastructure doesn’t allow for good traffic flow.  It 
was suggested that “stuff” should be brought through the port, not through the town. 

The possibility of the introduction of a train station was suggested – it was conveyed that this was also 
a feature in previous consultation.  If a train station was implemented it was felt that it could bring 
large scale employment, contribution to public services and would also help the shops become a bit 
more vibrant. 

Employment and Employability 
Individuals felt that there was little personality of the old town remaining – it was conveyed that when 
the industry in the area was first expanding, local people were involved in the development of that 
industry and these people in managerial and supervision level jobs stayed in Grangemouth and also 
recruited locally.  There was a quality factor – high school education was seen as superior then with 
some high achievers travelling around the world – people from that era, have been seen as moving on 
and not remaining in Grangemouth. 

Individuals stated that now only 5% of the significant local industries work force were employed from 
the town of Grangemouth.  The unemployment rate was viewed as massive and the local skills base 
seen as low – local people don’t have the skills to get significant jobs within the industry.  This was 
seen as unsatisfactory as local businesses “make good money and more” from the town and should 
be investing more. 

The issue of education was seen as a major factor for local young people and the future 
workforce. Individuals indicated that local schools currently can’t always provide skills and subjects 
required or desired - some subjects are only available at other schools (one boy had to attend 
another school to access his degree of choice to achieve certain subjects). 

Employers were seen as being a route to bringing skills back with more investment needed in 
employing and training local people to progress to significant jobs in the industry.  The apprentices 
employed are not again necessarily from Grangemouth or the immediate surrounding area.  People 
felt that it was necessary for “local” to be defined and that employers should be committing to take 
on a higher percentage of workers from the Grangemouth area.  Doing this would engender an 
increase in the economy of the town and would positively contribute to the local communities.  

Industry is naturally part of our community and it is up to their actions as to whether they are a good 
or bad neighbour.  Council should get industries together in Grangemouth to discuss current and 
future opportunities and attract new industries where possible that match local standards and skills. 
There should be a wide range of positions made available from all industry locally which should not 
just be degree-based job opportunities.   

It was felt that employing local people and paying them a decent wage would give them a sense of 
worth and improve their confidence – all too often people feel downtrodden when living in this area. 
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More attention should be paid to providing apprenticeships to local individuals and this could be done 
by approaching high schools earlier.  It was also suggested that big industries like INEOS could sponsor 
colleges. 

It was recognised that a small shift in industry had been seen with INEOS planning to hold a local Jobs 
Fayre and CalaChem recently hosting a “meet the buyer event” where the invited local suppliers and 
businesses to come along and show them their products and services.  CalaChem have also indicated 
that they are interested in how they can help locally and will be holding jobs fayres in the future.  This 
was seen as a positive development in the short-term, but this needs to continue and develop in the 
long term to make a lasting difference.   

Overall – better engagement between Industry, Education and Employment services was seen as 
necessary to improve the employment landscape of Grangemouth and promote positive economic 
growth. 

Housing & Accommodation 
Housing was seen as mostly inappropriate and old – there are too many flats in Grangemouth that are 
home to a number of deprived and transient tenants.  Not all of them are responsible and don’t 
come from the area so have little pride or commitment to the town or its residents.  

People in general don’t have aspirations and the state of the housing does not help them feel any 
better about their situations or take pride in their community. There is a lack of decent housing and 
this is not good for families – people currently want to move out not remain or come in to the town.   

It is appreciated that development possibilities for housing was limited due to existing buildings and 
the blast zone but recognised that something radical needs to be done to encourage a change in the 
local demographics.  Without more appealing homes, skilled workers will always come in and leave at 
finishing time.  If there were better houses they may be persuaded to stay and become part of the 
community.   

The area was seen to have a large range of community assets – much more than towns of a similar 
size – and these need to be built on and refurbished to make it a more attractive place to stay – this 
would only of course work if investment was put into housing 

It was suggested that flats could be pulled down and houses built in a number of areas around 
Grangemouth.  The Town Centre could also be transformed into modern flats as not all space available 
is required for retail.   

Letting policies were seen as a challenging issue for local people and families, specifically the way 
people have to bid for housing and how often individuals are let houses that are not suitable for their 
needs and requirements. 

Community Spirit 
At different points throughout the focus group people eluded to local residents having a lack of 
aspiration and ambition.  This was closely linked to surroundings and it was felt that if housing 
was improved and better employment opportunities existed then people would get an increased 
feeling of self-worth and hope.   
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Everyone agreed that something needs to change as living in the area is depressing for a number of 
people and that this will only get worse unless some significant changes are seen. 

There were good examples of community assets within the community and a good sense of 
community spirit across a number of community groups operating in the area.  It was felt that lots of 
people wanted to help make their community better and they just needed suitable opportunities to 
be involved. 

Local environmental projects ran and facilitated by communities in the area do really well such as 
“friends of Inchyra park” and see increasing numbers of local people getting involved in organised 
activities. 

Additional Comments & Observations 
The Community Council has a good knowledge of local developments within Grangemouth and 
genuinely have the best interests of their community at heart.  They participated wherever possible 
in activities that affected their town and had a good knowledge of local hierarchies both in industry 
and public service. 

There was a general feeling from the group that Falkirk Council refuses to look at the community in 
isolation.  Grangemouth facilitates great wealth generation but the benefits they receive are 
disproportionate to such wealth and are spread over the whole Falkirk area – Grangemouth is seen as 
subsidising the district and getting no benefit for the wealth they generate. 
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Focus Group 2 – Kersiebank Community Committee 
Kersiebank Community Centre – Tuesday 26th March 2019 @ 10am 

There were 6 people in attendance at the focus group which was organised in partnership with local 
Community Development worker based within the centre with regular contact with the group. 

Welcome and introductions were done around the table and the purpose of the consultation was 
explained. 

As a way of an icebreaker, participants were asked to convey what they felt was the best and worst 
things about Grangemouth: 

Best: One participant stated that the best thing was how far away Grangemouth was from Bo’ness. 
Another felt that the CLD team was good for the community. 

The young person in attendance felt that Grangemouth was great but did state that although they 
loved growing up here that when you grow up you do realise what a “shady” place it is. 

Worst: Individuals didn’t like that there was no LIDL or ALDI in the area, felt that public transport was 
poor and that some people were detrimental to their community. 

Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed.  
Everyone in attendance felt that themes continue to be relevant and are important areas for 
improvement and development. 

Individuals felt that the most important theme was that of regeneration as this would have an impact 
on employment and change the town. 

Each area was explored in more depth as detailed below. 

Employment and Employability  
Individuals indicated that often local people have no aspirations to work in industry and that 
there has been a lack of relationships with big industry in the areas such as INEOS. 

People felt that contractors hired outside the local area which resulted in lots of people driving 
in and out of the town.  They know that big industry has a % quota to employ from the local 
area but felt that it was often “who you knew” that secured you a job. 

Individuals recognised that Grangemouth was a Centre of Excellence for Petrol-Chemicals 
Industry and with it came benefits but that these benefits were not always seen in local 
communities. 

Good employability avenues in the area were viewed as being: 

• Petrochemicals
• ASDA (take on more people locally)
• Whiskey Bond
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• Forth Ports

People felt that Grangemouth was a poor area – recognised in the SIMD (Scottish Index of 
Multiple Deprivation) and that because of this employability opportunities were naturally 
lower.  They indicated that people have more skills outside Grangemouth which makes them 
more appealing to employers. 

It was suggested that local schools have low achievement and attainment figures and 
therefore these create a lower skills base in the area.  It was further suggested that there was 
a lack of employment opportunities to match these skill sets. 

To combat these issues people felt that several actions could be taken which included: 

• Linking industry with college to encourage the placement and employment of local
students

• Fill small entry jobs in big industry (like INEOS) from the local community of
Grangemouth

• Implement youth training schemes.

It was also highlighted that a lack of ambition of young people was seen often because there 
were no exciting jobs in Grangemouth and that most available were low paid with limited 
potential for progression – these were seen as “low aspirational jobs” 

Staff shortages at high schools were identified as well as a lack of placements for 
young people, although it was highlighted that the voluntary sector was supporting 
education by trying to create more placements. 

The result of this lack of ambition/aspiration was identified as a driver to increased anti-social 
behaviour in young people as they are bored with no affordable activities or opportunities 
available to them, especially when they have no money or ways to finance positive 
experiences.  Young people therefore suffer from a lack of social skills and are stigmatised in 
the area by both industry and public services including the Police. 

Finally, it was highlighted that a social safe space was supposed to exist, but this is not 
available due to issues with staff. 

Regeneration of Town Centre 
Individuals felt that there was nothing in the town centre and that rents were sky high.  The 
most frequently used shops were B&M and ASDA.  The town centre was seen as quiet and 
empty with not a good variety of shops 

Charlotte Dundas was viewed as more of a town centre and seen as busy.  It was 
acknowledged that developments to improve the appearance of Charlotte Dundas had been 
completed and seats been installed but that this had made little difference.   

Both town centres were seen as having lots of vacant shops that lie derelict as well as 
high rents.  People felt that rents need to be reduced and the types of shops need to be 
reviewed. The fruit shop and Polish shop seem to do really well, and people felt that more 
independent 
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shops may be more beneficial such as Patisseries etc.  It was suggested that council units could 
be made available rate free for one year to encourage new businesses. 

Young people were seen as liking food outlets as it gives them somewhere to “hang about and 
chill” especially where there is free WIFI 

Civic Pride/Community Spirit 
Participants indicated that relationships between young people and the community are not 
great and that young people could benefit from other available opportunities and activities 
locally such as a cinema or bowling alley.   

It was recognised that often parents need to encourage and drive their kids to go to activities 
and that sometimes their view was that children that stay in are safer.   

Young people often can’t decide on activities as they don’t know what options/activities are 
available.  Where they do know the options/activities, these are not always appealing 
especially youth clubs that can be quite programmed and based on a structure which does 
not appeal. 

Other youth activities available in the area were seen as uniform groups (such as sea 
cadets/scouts and air cadets) and swing parks.  It was recognised that there were not many 
other local youth activities other than those ran by Falkirk Council.   

Individuals think It would be great to have more local groups providing a range of different 
activities for both young and old, but it was recognised that associated bureaucracy often 
makes it difficult for groups to start-up and sustain.   

A lack of knowledge about available local activities was seen to exist as was a lack of 
connectivity and networking between existing local groups.  It was felt that this could be easily 
rectified, and that local groups and people would benefit if relationships and networks were 
strengthened. 

Housing and Accommodation 
Participants indicated that they felt that their communities are becoming more and more 
transient with an increase in homeless and temporary accommodation in local flats – this is 
seen as often negatively affecting community spirit.   

All social housing in the area was mainly flats and people felt that there was not enough 
housing stock for families – although it was recognised that “buy back schemes” were 
occurring. 

The housing allocation policy was seen as difficult - especially in relation to bidding – and often 
results in people being housed in unsuitable properties for their needs.   

Housing associations in the area were seen favourably but it was suggested that their rent 
was much higher than council properties.  Individuals suggested that it was often 
difficult to sustain tenancies for working families where wages were low and there was a 
need to pay for childcare as well as full rent. 
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Individuals identified that a 12 week introduction package (“turn around scheme”) that was 
currently available is stopping which will be detrimental to some tenants.   

Participants felt strongly that more support and support services were needed for people 
moving into tenancies especially those that have chaotic lifestyles or additional support needs. 
Young people often need help learning to live on their own and it was recognised that moving 
into a different environment with never before recognised responsibilities at a young age 
can put a strain on their mental health and affect their aspirations and ambitions.  It was felt 
that providing such support would, on some occasions, lead to better more 
responsible and sustainable tenancies 

Housing stock was seen as not being well maintained with repairs “just patching-up” and not 
being fully complete.  The repair service was viewed as insufficient especially regarding no 
appointments being possible which makes it increasingly difficult for people who are working 
and can’t take time off their work be it due to monetary or contractual reasons.  The way in 
which repairs are reported was also highlighted as a problem with the online services 
being difficult to access and navigate if you have no experience with computers.  The HUB 
was also highlighted as not being great when trying to report repairs in person. 

Finally, there was a view that council have spent money on external properties but not 
internally so where the properties look good from outside, they often have multiple problems 
inside. 

Additional Priorities 
During discussions in the focus group an additional priority was identified as being “Public Transport”.  

This priority was focused around the current local bus service which was seen as 
increasingly expensive and unreliable.  It was conveyed that there were no saver tickets for 
families and also no kids’ day tickets which made travelling increasingly costly for families on a low 
budget. 

It was stated that travelling by bus takes a long time and that routes are not the best – in most 
cases travelling outside Grangemouth required people to go via Falkirk and change buses, 
sometimes multiple times.  Connection to train services were also highlighted as difficult and 
time consuming using local buses. 

General/Additional Comments 
People highlighted the importance of proper consultation which need to be followed through.  Only 
by showing movement will you get trust of local people.  It is felt that often the council have an 
agenda and know what they are doing before they consult, and this fosters distrust.  It was participant 
views that a scrutiny panel or independent committee would be useful and productive for 
consultations. 

Participants finally conveyed that some community groups feel burdened by the council who 
are happy for them to do work and activities but take all the credit for their work and impact. 
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Focus Group 3 – General Adult 
Grangemouth Unit - Tuesday 26th March 2019 @ 1pm 

There were 3 people in attendance at the focus group which was advertised as an open session for 
local people via local communication outlets. 

Welcome and introductions were done around the table and the purpose of the consultation was 
explained. 

As a way of an icebreaker, participants were asked to convey what they felt was the best and worst 
things about Grangemouth: 

Best: 
• Education was great and being raised in Grangemouth was also great
• Have strong ties to the area due to upbringing, there are lots of assets and employment 

opportunities – I went away but came back
• Recent article in the Falkirk Herald which focussed on 1971 – headline was “most prosperous 

and go ahead town”
• Employment and city was thriving – good park and swimming pool
• Gala day was great
• Lots of people coming in and work opportunities
• Location is great – can get direct bus to either Glasgow or Edinburgh in similar times

Worst 
• Clinic not great – hard to gain access – issues with health
• Not prosperous anymore – council merge stopped this regionalisation had consequences
• Over time Grangemouth hasn’t been developing – getting lost in larger council
• People questioned what they now had to be proud of in Grangemouth?

Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed. 
Everyone in attendance felt that themes continue to be relevant and are important areas for 
improvement and development. 

Attendees saw themes coming under the umbrella of Civic Pride as this was seen to cover everything 
and have a knock on effect throughout the other priorities 

Each area was explored in more depth as detailed below. 

Employment and Employability 
It is important to invest in schools and potentially introduce more apprenticeships in schools.  
Industries know what they need and the skills they are looking for, so they could be working 
with local schools to increase these skills locally. 

Industry needs to be supported by young people for the future and apprenticeships available 
at present are too low. 
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It was felt that schools want investment around employment in the area and that the 
petrochemical industry should be more proactive in schools. 

It was felt that there was a lack of knowledge about industry and available jobs and that 
communications could be improved.  It was suggested that the town hall could be used to 
host jobs fayres and promote local businesses other than those in the Petrochemical industry. 
It could also be an opportunity for businesses to convey the skills they require and allow local 
people to have a better understanding of what is needed to gain employment. 

It was also suggested that University sponsorship could be supplied from large industry for 
local people. 

Regeneration of Town Centre 
Participants stated that people don’t use the Town Centre anymore as its not attractive. 

Rents are too high in Grangemouth for retail space but there is no negotiation with the council. 

There needs to be incentives for shops, maybe lease on a short term basis or encourage pop-
up shops.  Provide local trials for local people and businesses.  Also, be mindful that shops can 
have an affect on each other based on their business purpose and services – often the council 
don’t think about this before allowing new businesses to come in because they are greedy, 
and it can negatively affect other shopkeepers. 

Should have a town centre plan for shops but planning committees don’t realise that 
Grangemouth exists.  The council has allowed the town to become run down and let industry 
take over. 

Civic Pride/Community Spirit 
Kersiebank – the condition of the houses and rubbish in the area is not conducive to civic 
pride.  Some people have pride in their place but not everyone.  The area in general also looks 
run down and there is evidence of fly tipping and rubbish lying around – some people are 
really disrespectful to surroundings. 

The pavements were seen as being dangerous with lots of weeds in and around the area 
– cleansing is an issue across the whole area. 

People questioned what hope there is for the community – there are a few little groups but 
no overall joined up approach.  Individuals thought that local people feel defeated, some 
people try but not everyone across the community tries the same. 

Comments highlighted that there was nothing to show in the town for the money 
Grangemouth makes for Scotland.  Contractors in the town are viewed to have no 
commitment to the area with many of these only staying for short periods of time or being 
bussed in from other areas. 

Many people come in for work and then leave – there is nothing socially attractive for 
families.  Only men seem to drink in pubs and even Wetherspoon’s – where Grangemouth 

Appendix 8

139



was the cheapest branch in Scotland – withdrew.  They tried to do activities and were not 
successful. 

Local politics go on (and Brexit turns people off).  At a local political level – INEOS (people 
don’t want to antagonise the situation).  There is a lack of consideration of how industry 
affects community. 

The area needs to be more attractive to encourage people to be involved and it may be a good 
idea to create a central forum to address local issues – people are seen to be apathetic and 
have become fed-up due to no real investment of clear development process for the area.  It 
would be good to encourage community pride – this could be done by bringing the 
area's heritage into focus. 

The importance of advertising what’s happening in the area was highlighted as 
being important to community spirit and the production of a what’s on guide was 
suggested. 

Finally, participants felt that a celebration of the town would be a good idea and could be 
held as an event in the town hall where community groups and industry could meet and greet 
both each other and local residents.  

Housing and Accommodation 
Grangemouth has changed, no longer local people living, working and shopping there – it is 
losing its sense of identity 

Additional Priorities 
During discussion in the focus group an additional priority was identified as being “Public Transport”. 
It was conveyed that you can no longer get a direct bus to the hospital which makes it difficult for 
people with mobility and existing health issues. 

General/Additional Comments 
The Bo’ness Road closure was discussed, and it was highlighted that even though Falkirk Council were 
against the closure, it is going ahead anyway as Scottish Government had overturned the decision. 
People feel that there needs to be a more national look at how investment is spent. 
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Focus Group 4 – General Adult 
Grangemouth Unit – Tuesday 26th March 2019 @ 2pm 

There were 4 people in attendance at the focus group which was advertised as an open session for 
local people via local communication avenues 

Welcome and introductions were done around the table and the purpose of the consultation was 
explained. 

As a way of an icebreaker, participants were asked to convey what they felt was the best and worst 
things about Grangemouth: 

Best: participants felt that the community in Grangemouth is good and very friendly, they feel safe in 
the community and feel that there is a great familiarity amongst local people. 

Worst: Individuals felt that the smells in Grangemouth were particularly bad, especially from the 
Petro-Chemical Plants on Public Holidays when SEPA is on holiday.  Summer can also be bad – smells 
come from the docks (fish), CalaChem (sour broccoli) and Petro Chemical plants.  It was also felt that 
the nearest SEPA office was too far away for the amount of industry which they are responsible for 
regulating and checking.  Black smoke from flaring was also highlighted as one of the worst aspects 
for local people.  

One person didn’t agree with others who said people were friendly.  Their experience was the opposite 
with people not being welcoming. 

Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed.  
Everyone in attendance felt that themes continue to be relevant and are important areas for 
improvement and development. 

Each area was explored in more depth as detailed below. 

Employment and Employability 
Individuals felt that the local area and industry needs trained people – there is currently 
nothing in schools to encourage skills development and no enterprise schemes.  Industry could 
sponsor qualifications or work with education on an outreach basis to encourage skills 
development.  Local industries need to be more present in the community.  Lots of available 
jobs in different industries but not necessary the proper skill sets. 

There was seen to be lots of small industrial employment opportunities for people but that 
local people don’t always know about these or have the knowledge to apply. 

It was seen as important that local people’s aspirations are fostered 

Regeneration of Town Centre 
Individuals feel that infrastructure for local industry is bad and results in heavy traffic coming 
through the town which not only influences health and safety but also on the conditions of 
roads.  People identified that there were always hold-ups at the Banana Bridge, the feeder 
track going to the docks.
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It was identified that there was no railway station – only a freight train.  However, due to these 
lines being active, it was felt that a train station could easily be re-instated which would help 
alleviate road traffic from employees coming into the town to work. 

A need to link the town centre to ASDA was identified as at present there is not a natural flow 
and dilapidated buildings put you off coming over to the town centre.  The Electric Theatre – 
this needs to be redone, as do other buildings – compulsory purchase, is this an option? 

It was acknowledged that money has recently been spent on Charlotte Dundas Shopping 
Centre, but it is not being maintained or looked after.  Shopping facilities are seen as poor in 
Charlotte Dundas, but people identified that as a SIMD area, shopping was never going to be 
of a high quality.  This was seen as unfair for people who lived there, and it was conveyed that 
often people living there shopped in Charlotte Dundas at a high cost as it was still cheaper 
than getting public transport to the town centre to take advantage of cheaper shops.   

Parking was seen as an issue at Charlotte Dundas and it was conveyed that the Job Centre was 
really large and took up a lot of space – questioned why this was not moved.  It was greed that 
there should be more competitive shops at Charlotte Dundas that offered local people more 
choice 

Grangemouth town centre should benefit from the historical buildings in the town and be 
developed to be like Linlithgow where they have nice independent craft and gift shops etc. 

Industry should be encouraged to use the centre more to contribute to its sustainability. 

People stated that they didn’t want to see the shopping centre tore down and rebuilt like 
Denny – this would not be a solution.  It was felt if the shopping centre had to be removed, it 
should be replaced with housing.   

Leases were identified as an issue and it was suggested that more independent shops should 
be encouraged and given incentives and that shop fronts could be regenerated – use the 
layout to make the area unique and exciting.  A community shop similar to Howgate 
Community HUB was identified as desirable and Falkirk High Street Investment was also 
suggested as a model that could be introduced to Grangemouth.  

Civic Pride/Community Spirit 
Individuals stated that they sometimes felt like “forgotten people”.  The town was once 
vibrant and benefitted from lots of funding for community activities when BP was investing – 
not now.  It was felt that regionalisation of the council stopped money coming into the town 
and this is when decline started. 

The town is still seen to have lots of assets, but these are run down. 

Helix Park and the Kelpies canal extension is seen as a touristic gold mine by participants – but 
again this does not have any direct benefits for Grangemouth that can be seen. 

The closing of the local tip on designated days was discussed and it was highlighted that this 
could lead to an increase of fly tipping in some areas.   
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There is also a view that even though there is a large carbon footprint on the area due to 
industry, greenspace in the area continues to be reduced with local flood prevention schemes 
set to have yet further impact on the environment. 

Positive communications were seen as a large contributor to Community Spirit & Pride. 
People felt that at present there was a lack of communication with communities from both 
industry and public services.   

The Central Library was seen as a good place to display information and could be used as a 
central information point for the town.  In addition to this it was suggested that local events 
could be used to communicate with local communities but that such communications and 
opportunities/activities need to be something people are interested in and want to get 
involved.  Local voluntary groups were seen as strong and a good way to stimulate interest 
and Involvement – groups named included the Glitter Team and Friends of Zetland Park – and 
increase community pride and movement. 

Housing and Accommodation 
People felt that, gradually over time, people who work in Grangemouth have left to live in 
other surrounding towns as the local accommodation is not good or suitable enough for their 
needs.  They understand that developing housing in the town is difficult due to the blast zone 
and a lack of space but feel that this prohibits the possibility of people coming back into the 
town to stay and work – there is no decent housing to encourage them to move. 

There is a view also that council have taken the attitude to bring in “less desirable” 
people which is putting a squeeze on the housing environment. People are genuinely 
concerned that if Grangemouth continues to be seen and identified as a hard to let area, it is 
going to end up with “ghettos” 

Additional Priorities 
During discussion in the focus groups an additional priority was identified as being “Public Transport”.  
It was conveyed that you can no longer get to hospital by direct bus which is causing problems for 
local people.   

A bus directly to Polmont was also highlighted as desirable as this would open up train links for people 
and be quicker than the current journey to Falkirk. 

It was also highlighted that often the cost of transport can affect people’s ability to gain and sustain 
employment. 

General/Additional Comments 
People feel that improving shops and housing will bring people into Grangemouth as it will give them 
a purpose for visiting and/or staying. 

It was felt that the availability of ongoing consultations also needs to be clearer to communities as 
does the opportunities to participate 
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Focus Group 5 – General Adult 
Grangemouth Unit – Tuesday 26th March 2019 @ 6pm 

There was only one person in attendance at the focus group which was advertised as an open session 
for local people via local communication avenues.   

Due to the low response an individual interview was conducted with the attendee. 

The attendee felt that Grangemouth used to be great when income came into the area – 
regionalisation was bad for Grangemouth.  Grangemouth is responsible for generating 15% of the 
GDP of Scotland and it's not right to have identified deprived areas.  Investment has pulled out and 
previous wealth has brought problems including the town centre becoming dilapidated. 

The attendee enjoyed staying in Grangemouth, he never experienced much bother and felt that ASB 
in the area was relatively low. 

Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed.  The 
participant felt that the priorities continue to be relevant and are important areas for improvement 
and development. 

Each area was explored in more depth as detailed below. 

Employment and Employability 
A view that people who work in Grangemouth don’t stay in Grangemouth – many having left. 
Other people in the area do low paid jobs as they can’t get out of Grangemouth and there are 
no other opportunities open to their skill level locally. 

Questions need to be asked about the job quotas in local business for local people, why this 
is not being fulfilled and why it’s being allowed to happen.  There is seen to be a shortage of 
skills, but this can be related to industry not being invested or doing their job to develop their 
local workforce – industry should have a social responsibility and legislation should be brought 
in to support this and force businesses to work with communities to develop appropriate 
skills. 

There was seen as a lack of apprenticeships in local industry which is linked to the skills gap.  
Young people need to get skills and although the schools’ system has changed, something 
should be done to ensure that they are leaving equipped and able to gain decent 
employment. 

Falkirk council should also be able to hold Government to account for the lack of support it 
shows towards Grangemouth – an example of this lack of support being the Bo’ness Road 
closure. 

Regeneration of Town Centre 
The town centre needs actual council initiative to improve – won’t happen without 
backing and commitment from the council. 
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Rents were seen to be too high and incentives/options should be looked at to combat these 
such as replacing leases with a contribution of profit/turnover or other similar schemes.  Units 
could also be sub divided to make them more cost effective to new businesses. This would 
maybe encourage more shops to open at a lower risk.   

If small shops could be encouraged this may lead to the centre becoming somewhere you 
would like to visit again. 

Civic Pride/Community Spirit 
The participant felt that nothing comes back into the town from the money that is generated 
– the town should be more vibrant than it is currently.

It was recognised that people in Grangemouth are proud and there is still a sense of pride 
remaining. 

A need for community benefit was identified with money being drawn from business – this 
funding could be used to update local amenities 

The individual acknowledged that some areas were not great but that they were not 
“brutal” either. 

There is seen to be strong local groups such as Friends of Zetland Park and the Glitter team 
– these groups are doing great activities, and these are all run by local volunteers.  In 
some cases, it could be questioned whether these were replacing much needed council 
services and that some spend from the council needs to be looked at to support such groups 
and activities. 

Housing and Accommodation 
The participant had no comment on housing and accommodation and didn’t think the area 
was much worse than it has been in the past. 

Additional Priorities 
During discussions no additional priorities were identified 

General/Additional Comments 
The individual felt that if Grangemouth got a fair proportion of the money that is made invested back 
in the town that this consultation would not be needed. 
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Focus Group 8 – General Adult 
Grangemouth Unit – Friday 29th March 2019 @ 1pm 

There were 7 people in attendance at the focus group which was advertised as an open session for 
local people via local communication avenues 

Welcome and introductions were completed around the table and the purpose of the consultation 
was explained. 

As a way of an icebreaker, participants were asked to convey what they felt was the best and worst 
things about Grangemouth: 

Best: 
• The local community and people
• Community involvement in local groups such as the “Glitter” Team which resulted in local

community taking increasing pride in the area over the last year

Worst: 
• Lack of people getting involved – individuals didn’t know why people are not keen to be 

involved and stated that it often felt and looked as if local people “just don’t care”.
• It was also suggested that there were often barriers and a lack of support for people 

who wanted to become engaged in consultations or their communities.

Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed.  
Everyone in attendance felt that the themes continue to be relevant and are important 
areas for improvement and development. 

Each area was explored in more depth as detailed below. 

Employment and Employability 
It was suggested that either the heading of this priority be changed, or sub-headings be 
created to include “skills development” and “careers development” which are big areas of 
importance that deserve to be mentioned independently and not get lost or discounted. 

Some participants felt that the areas bus service – which was deemed to be poor – restricted 
the movability of employees.  It was recognised that this gets even more difficult after 
7pm when the bus service becomes even more restricted which put strain on people 
working shifts.  It was acknowledged that services are always subject to supply and 
demand – it was suggested that First Bus could be approached to re-analyse their service 
provision status. 

The financial cost of travelling was also highlighted as a barrier to employment with it 
costing up £5 a day or a minimum of £17 per week for local bus tickets.  Again, the 
cost was acknowledged as a barrier – it was conveyed however that some funding was 
available for young trainees from Skills Scotland but that this stopped once a job was 
secured. 

It was also suggested that often people are unwilling to travel outwith the area for work – 
and this is not always linked to availability or cost of travel. 
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In discussing employment within the town, people identified that it was important to 
remember that other industries and companies existed other than INEOS.  Small businesses 
were identified as being key to local employment and participants with an employability 
background indicated that steps were continuously being taken to approach local employers 
and work with them to create opportunities and bring them closer to the community.   

In relation to skill, it was conveyed that entry level jobs were often really difficult for local 
people to secure and that this was more closely linked to the expectations and standards set 
by employers rather than an actual skills gap.  More work could be done with employers to 
change their expectations which may help in the successful employment of local individuals.  

Discussions continued surrounding INEOS and their investment in the area, which was seen 
as non-existent.  It was conveyed that they have limited amount of contact with the local 
community and that even their own employees don’t have direct contact with management. 
At rare consultations and public meetings, INEOS only talk about Falkirk and Falkirk Council 
not Grangemouth.  Participants felt that INEOS seem to be happy to spend money elsewhere 
and invest in worthwhile causes and charities across the world but not in their back garden. 

It was highlighted that there was a disconnect between the company and the council’s local 
employment enterprise, but this was being positively progressed.  INEOS are being 
encouraged to train and engage more local people for employment opportunities. 

People agreed that there was not only a disconnect between the community and INEOS but 
with most employers and industry in the area.  They feel that more could be done to connect 
people to local industry and that everyone would benefit from increased knowledge and 
understanding. 

A local football club indicated that they would love to be more connected to industry 
especially when dealing with so many local young people.  Such connections could assist these 
young people in gaining employment, training placements or further education spaces.  They 
would also be keen to work with local industry to identify suitable apprentices or take these 
on where possible.  Have a good network and lots of experience between all the coaches so 
definitely think that more partnership working, and knowledge can only be beneficial to 
everyone. 

Regeneration of Town Centre 
Lease prices were seen to be too high which has caused shops to close.  Falkirk Council being 
blamed for this and seen as restricting local business. 

It was identified at this point that people in Grangemouth feel that they are ignored by 
funders, don’t get enough and should be getting more.  Residents know they live in an 
industrial town which they are proud of, it generates a lot of money for Scotland and people 
need to live with it on a daily basis and still want to stay here – the area and its residents 
deserve more investment.  They feel like “poor relations who don’t get anything”. 
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People recognised that footfall through the town centre is high but there are hardly any shops. 
Need to entice new businesses but struggled to see how this could be achieved when all the 
empty shops put businesses off opening.  The demographic in the town centre was seen as 
being increasingly older, and as such would be much more likely to use local shops. 

ASDA was seen as being a positive for people in the town but also recognised as a reason for 
declining number of shops as they just can’t compete with a store like ASDA. 

Participants felt that one idea would be to take lease prices off units and allow people who 
are interested to put in an offer or negotiate with landlords.  Other ideas included reducing 
rents and giving rates free for the first year as an incentive.  Everyone agreed that if something 
is not done soon that more shops will close. 

It was discussed that a regeneration plan had existed for the town centre but that this had 
been halted due to recession. 

Lorries parking in the centre car park was highlighted as having a negative effect by 
causing damage to road, pavements and lamp-posts. Approximately 13-15 lorries 
parked every evening. 

With regards to Charlotte Dundas Shopping Centre, it was suggested that alcohol was being 
sold to under age individuals and that it was common knowledge that it was easy to get a 
“Jump in”.  This practice is not only adding to ASB in the areas such as street fighting, but also 
an increase in rubbish being dropped in people's gardens (bottles etc).  It was suggested 
that police know it's going on but that test purchasers are failing and the ASB is not dealt 
with as a concern. 

Civic Pride/Community Spirit 
Lots of local individual voluntary groups that do great work in the community could 
benefit from a collective approach – these groups should be strengthened and developed 
to be able to work together more.  Many people are involved in a number of groups so 
should be thinking about how they could make this an increasing network.  A coalition 
of local groups was suggested as a possible beneficial avenue. 

Social media is viewed as a good connecter especially for local groups with good evidence of 
them supporting and promoting each other.  The “Glitter” group on Facebook is extremely 
popular with local people and is seen to be giving pride back to the community.  People felt 
that partnership groups need to look at using social media more as a way of connecting 
with local people. 

A drawback however, was highlighted with social media with it being  conveyed that many 
people did not use this – consideration should be given to using additional mediums such as 
physical communications and promotion.  It was also identified that all council services were 
mostly online and that this is not beneficial to everyone and often a barrier for people who 
don’t have the skills to use or have access to the internet. 

Following this discussion communications in general was identified as needing positive 
development.  The local council did not perform well outside digital communications and 
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neither did many other public agencies. People felt that there needs to be better inclusive 
communication with communities that utilises both online and face to face/community-based 
outlets.  Maximise the contact and relationships that happen in existing offices and buildings 
– this would surely improve communication and local knowledge.

Individuals eluded to feeling “forgotten about” at many points during the focus group.  As with 
other groups, their perception was that there was more investment in the area before it was 
regionalised and that BP also invested more in the town compared to INEOS.  People felt that 
Grangemouth meant more to BP and this was shown through their social responsibility and 
investment which in turn seen local people having a high opinion and pride in BP as a 
company.  Don’t feel this way about INEOS.  Struggle to understand why companies don’t take 
pride in the community and invest money when it would be good for their public relations. 

Issues were discussed surrounding young people and ASB at Zetland Park.  Individuals 
identified that more things for young people were needed including a dedicated youth facility 
which should be placed in Zetland Park.  Hard to reach young people already use the area and 
engage with wardens. 

Housing and Accommodation 

Individuals indicated that the housing allocation policy should be looked at as they have 
knowledge of single people (mostly young people) being allocated houses instead of flats. 
This is seen as unfair as not based on need.  It was felt that Housing should explain the 
allocations policy as at present it seemed unfair especially to families who can’t get out of 
flats or are waiting on better housing. 

The area was also seen as housing too many substance abusers which is causing a problem, 
especially where there is a large number in the one concentrated area.   

People highlighted Rainbow House as a great asset for assisting people with substance misuse. 
They can provide lots of groups and support for people (and their families) living and affected 
by not only addiction issues but also anxiety and mental health issues.  A 
discussion surrounding what was available and possible ensued and again contact 
details were shared.  It was highlighted that more people should know about Rainbow 
House Holistic and Spiritual Centre and is an example of where greater community 
communication and awareness would be beneficial. 

Also during this discussion, it was identified that the closure of Kersiebank drop-in service 
had been detrimental to the community and there was also not enough Drug Addiction 
Services available to local people. 

No support currently exists for tenants who have no friends and family within the area 
and such support from Housing would be beneficial and potentially lead to more 
successful tenancies.  A need for voluntary support services and funding and advice services 
to be made available was also identified.   

Private landlords were highlighted as creating a problem in areas where they were housing 
unsuitable tenants.  Many of the tenants were identified as being transient, from a different 
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culture (most commonly eastern European), involved in ASB (including littering/fly 
tipping) with many also being seen to be causing security issues - communal 
doors being damaged/broken – these often take some time to fix and leave 
other tenants concerned/vulnerable. 

Additional Priorities 
During discussion in the focus group no additional main priorities were identified. 

General/Additional Comments 
A local football club representative in attendance conveyed that they receive sponsorship of £750 per 
year from a large local company (not INEOS).  They had over 350 youth members in the club but had 
little positive involvement from the company.  That company received significant advertising through 
the team but did not actively invest – a situation they would like to change.   

This club leases their premises from a private company and would like to extend the club to include 
more community activities (such as walking football, financial education and support groups) that 
have benefit to both their members and the local community – happy to work in partnership but find 
this difficult as other clubs tend to be a bit competitive which is unfortunate.  Hoping to hold a local 
community event in the future.  Details were exchanged during the focus group with employability 
partners and other voluntary groups.  

Individuals highlighted an issue with lorry drivers who cause litter issues around the INEOS site.  It was 
conveyed that INEOS don’t pay to clean this and lorry drivers have no pride in the town as they don’t 
come from Grangemouth.  At present the “Glitter” team (volunteers) have been cleaning up but they 
shouldn’t have to do this especially when it is private land – INEOS should take responsibility for their 
drivers, clean up and even install bins for the truckers.  When challenged they blame sub-contractors 
but this is not good enough, still need to take responsibility and be accountable.  This could be a paid 
job for a local person or they could pay the “Glitter” team.  It was suggested that communications 
should be opened with INEOS to explore the issue – people felt the company could be charged for 
practices like this but need to be caught.  It was also suggested that “Glitter” or the council could raise 
an invoice to be sent for picking up litter on their land. 
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Focus Group 6 - Grangemouth Youth Focus Group 
 

• 26th March @ 7.15pm at Community Education Unit, Abbots Road 
 

• Organised with assistance from CLD 
 

• 18 Participants (Upper primary and beginner High School) 
 
 
The format of this focus group was changed slightly due to the age and number of participants.  The 
youth club received 4 x £25 vouchers for participation and facilitators used these as incentives to 
complete questions/sections. 
 
The first section tacked the area of Civic Pride by asking young people to identify what they liked and 
didn’t like about the Grangemouth area.  Basic responses were recorded using a flip chart and were 
as follows: 
 

Best things about Grangemouth 
 

• Youth Clubs 
• People – people were seen as friendly and helpful  
• It’s a small community and they have lots of friends 
• Shops – Inc. McDonalds, Polish shop, B & M, Greggs.  Felt there could be more but 

what was there was good for them. 
• Car dealers 
• Parks - Parks are getting regenerated which is good 
• BP Football park 
• Some teachers at the schools are great 
• Grangemouth stadium 
• The Spitfire 
• Shows that come to the area (funfair) 
• “getting a chase up Charlotte Dundas” 

 
 

Worst thing about Grangemouth 
 

• Pollution 
• Drug addicts and alcoholics 
• Paedophiles 
• “Jump-ins” (where adults go into shops to purchase alcohol and cigarettes for young 

people) 
• Litter 
• “sketchy people” – these people are often from the flats around Bowhouse as are lots 

of alcoholics and drug addicts 
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Many young people cited that they didn’t like living in Grangemouth as they seen some of the people 
as “scary”.  There was a view that there were sinister groups of people such as “sketchy” people, 
drunks and not only drug addicts but also drug dealers.   
The second section was around housing and results are as follows: 
 

• Housing was initially seen as “alright” in Grangemouth, but the young people said they didn’t 
like the flats.  It was felt that there were lots of different people in the flats (people they didn’t 
know) with only some of these people being “nice”.  Some of the flats, young people said, 
looked terrible and were not looked after – these are what they would call “dodgy houses”. 

 
• Young people indicated that there were only some houses in Grangemouth and that only the 

houses near Lea Park were what they would call nice.  They felt that Grangemouth needed to 
be a bit more like Larbert which they saw as fancier and nicer. 

 
• They felt that more council houses were needed as people couldn’t afford others and that 

they needed to be more modern as they currently look drab and unclean both inside and 
outside.  

 
• Houses were not seen as being big enough. 

 
• Young people felt that the houses needed to be kept looking clean on the outside, even if the 

council had to do it for free. 
 
The third section asked young people about the Town Centres – both Grangemouth Town Centre and 
Charlotte Dundas were discussed with results as follows:  
 

Grangemouth Town Centre 
  

• Needs more shops as too many are shutting. 
• The benches need to be fixed and cleaned 
• The shops that are still in the Town Centre were seen as OK and the area was “quite 

nice” according to young people who seen the area as relatively safe and somewhere 
older people shop. 

• The area could be done up to look better – it could be re-painted, pavements could 
be cleaned up, more/better benches could be installed as well as flowers. 

• Council needs to take more care of the Town Centre 
• Shops that young people would like to see including toy shops, clothes shops and 

sports shops.  They stated that it needed to be more like “Howgate”.   
• They identified that they currently need to travel to Howgate, Stirling or Livingston to 

get what they needed. 
• They felt that the town centre needed to be made better which would make it easier 

for people in the area – if it didn’t get better they felt that people would stop using it 
altogether 

 
Charlotte Dundas 
 

• Needs more shops 
• At night time people are threatening and there are lots of anti-social behaviour  
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• Safety issues for young people – they feel less safe using Charlotte Dundas than they 
do the Town centre.  They see people that are using the shops there as being “a 
problem” 

• They said it was common to see fights break out for nothing and ambulances and 
police around the area 

• They felt that Charlotte Dundas could be improved by taking the derelict pub away, 
stopping the local shops selling alcohol or encouraging more responsible selling of 
alcohol – a number of young people identified that the shops sold alcohol to under 
age individuals.  They felt that shops needed to ID people more when they try to buy 
alcohol and energy drinks. 

• They also indicated that there was a drug problem at Charlotte Dundas 
 

 
The fourth and final section of the session attempted to address employment – due to the number 
and age of participants, an interactive activity was implemented.  Young people were asked to write 
on a piece of paper: 
 
 

• What their dream job would be; 
• What they thought would stop them getting that dream job and;  
• What would help them get their dream job. 

 
 
The activity was well received by young people and their responses are found in the following table: 
 
 

Dream Job/Career Things that would stop you Things that would help you 
Lawyer • Not getting an education 

• Not training 
• Not going to university 
• Not getting a degree 
• Not passing English, Science and Maths 

 

 

Don’t Know  • Get a guidance teacher 
• Get inspired by asking youth 

workers for advice 
 

Wedding Planner  • My mum and dad maybe 
• Education 
• Get Inspiration 
• Ask family for advice 

 
Baker • If I give up  • I love baking – I will never give up 

• Skill 
• Inspiration 
• Good grade in Home Economics 

 
Singer and/or Personal 
Trainer 

• It’s really hard • Don’t give up 
• I want to make people happy 



Appendix 9 

154 
 

• You have to be able to do or try 
something new 

• To be inspired by listening to 
everyone I meet 
 

Guitarist • Nothing • My Family 
• Getting better 
• To Learn 

 
Police Officer • Nothing • My people 

 
Vet • I don’t know • University 

 
Footballer or Policeman  • Working hard 

• Perseverance 
• Pushing to the limit 

 
I want to be a 
Millionnaire and get a 
good job.  I want a dog. 
I want a Lamborghini 
 

• Not getting a good job because you 
don’t do well at school 
 

• Work hard at school 

Model • Me 
• Self Confidence 

 

• My mum and dad 

Welder or Experimental 
physicist 

• Immigrants • School 
• Family 
• University/College 

 
Vet or Funeral Director  • Nothing • College/University/School 

• Parents 
• Family 
• High School 
• Friends 
• Teachers 

 
I want to be an Actress 
(coz I am a drama 
queen) 

• Nothing • School 
• Family  
• Education 
• University 

 
Photo Editor or 
Photographer 

• Nothing • High School 
• College 
• Family 
• Myself and getting a good 

education 
 

Billionaire – I will invent 
something 

• I have no patience • My education 
• My love for money 

 
Personal Trainer • For exercise to stop 

• Bad education 
• Good qualification in PE 
• Good degree in PE 
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• Failing PE 
 

Clothes person  • My mum and dad 
 

 
 
 
Finally, following the completion of their activity young people were asked about their future in 
Grangemouth and whether they saw themselves living and working in the area.   Using a show of 
hands… 
 

• 2 young people felt they would work and live in Grangemouth 
• 4 young people felt they would live in Grangemouth but travel outside for work 
• 8 young people felt strongly that they would move away from Grangemouth altogether 

 
The remainder of young people didn’t know. 
 
This concluded the focus group session with young people. 
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Focus Group 7 – CLD & Police - Youth 
Grangemouth Unit – Thursday 28th March 2019 @ 5pm 
 
The focus group – the second specifically for young people - was arranged with help from CLD and 
Police employees actively working with young people from Grangemouth High School and local 
youths.  Some young people participating were on activity agreements – additional focus groups were 
scheduled for young people specifically on activity agreements, but no suitable young people could 
be identified by partners. 
 
A total of 10 young people were in attendance.  All young people received a £10 participation voucher 
of their choice and a take-away of their choice was supplied for the session. 
 
Welcome & Introductions 
During planning discussions with staff working directly with identified young people, it was conveyed 
that a number of these young people had already taken part in the previous consultation and gave 
their opinions on Grangemouth at that time.  It was felt that young people would be put off 
participating in the session if they needed to discuss the same subject again as it would feel like 
nothing had happened with their previous views.   
 
It was highlighted early in planning discussions, that young people involved in the previous 
consultation had identified that they would like their own space to mould and manage which suited 
their requirements.  This idea had been acknowledged but no real organised discussions had taken 
place with young people to develop it any further.  Therefore, after reading subsequent meeting notes 
and reports on the youth space development and talking to relevant staff working with the young 
people, it was agreed that the focus group would be much more beneficial for both the consultation 
and young people if it was used to further develop youth space ideas. 
 
Based on this process, introductions were made round the table and the context of the Focus group 
was explained as being an opportunity for young people to further develop their idea of a youth space 
– results of which would be made available to their direct workers as well as individuals with a more 
strategic role in local planning via a consultative report. 
 
The focus group aimed to create discussions that would inform more knowledge of what young people 
wanted in a youth space including: 
 

• Where that youth space should be 
• Why young people felt that they needed a dedicated youth space 
• What activities they would like to see implemented in the youth space 
• How they would like the youth space to run 
• Who’s help would they need 
• How they seen the youth space being sustainable in the future. 

 
 
Where should your space be? 
Young people were asked to identify potential locations where they felt a youth space could be offered 
which would be most suitable and encourage regular and sustained use.   
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Three potential locations were identified, and discussions took place to identify benefits and 
disadvantages of each location.  Locations were discussed as follows: 
 

1. Kersiebank Community Project 
 

Benefits: Young people felt that the project was well known in the local 
community and had good resources that could be utilised by young 
people when planning and operating activities 

 
Disadvantages: The centre can be hard to find and couldn’t be used exclusively by 

young people. They would not able to have a great say in the building 
operations alone – i.e. a centre staff member would always need to 
be there, and other people/groups still need to have access.  The 
space would not be “theirs”. 

 
2. Charlotte Dundas Shopping Centre 

 
Benefits: Having premises in the shopping centre would hopefully stop people 

hanging about just drinking there and give them something else to do 
and somewhere to go.  A youth space would also make the shopping 
centre look better 

 
Disadvantages: There may be safety issues due to the “dodgy people” that hang 

about there – young people have seen many fights and evidence of 
drinking/drugs, normally older young people around 20+ years.  This 
may be a problem for a new space – not only for personal safety but 
also equipment and premises safety. 

 
3. Zetland Park Pavilion 

 
Benefits:  Noise from young people or activities would not be an issue so don’t 

need to worry about people complaining about young people.  This 
opens up more potential opportunities for music activities/events 
etc. 

 
Disadvantages: The pavilion is Isolated and not well known, young people wouldn’t 

feel entirely safe as it’s a bit out of the way and unconnected from 
the surrounding community – if something went wrong it would be 
hard to get help.  The flats surrounding the park were also seen as not 
being particularly “nice” with people staying there potentially proving 
a risk to young people and their activities/premises. 

 
 

After discussing the potential locations in detail and identifying benefits and disadvantages, young 
people were asked to pick their preferred location.  Charlotte Dundas Shopping Centre was identified 
by 7 young people as the most suitable in their opinion, 3 young people favoured the Zetland Park 
Pavilion and only one felt that Kersiebank Community Project would be the most suitable. 
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Why do you think you need a youth space? 
Young people were asked to think about why they felt that they needed a dedicated youth space and 
what it would mean for them.  Again, a detailed discussion ensued, and the key reasons identified 
were as follows: 
 

• Adults couldn’t complain about young people if they were using their dedicated space – they 
would not be “annoying” adults even though in general that was not their intent.  It would be 
a space that young people were meant to be in as well as wanted to be in. 

 
• Having a dedicated youth facility would encourage young people go out of the house and 

participate in fun and meaningful activities. 
 

• It would provide somewhere safe to go and they wouldn’t need to hang about the streets 
where they didn’t always feel safe. 

 
• It would give them the opportunity to meet new people from the area with similar interests. 

 
• It could provide a quiet place with internet access and computers – some people don’t have 

computers, and this would help with homework and studying. 
 

• It would be a place where they could get dedicated support and advice specifically for young 
people – they don’t feel they have this at present and recognise that they wouldn’t necessarily 
be comfortable finding this in a school setting (depending on what the support and advice was 
for). 

 
 
What would you like to see in the space? 
Young people were asked to identify what they thought they would like to see in an open space both 
in terms of facilities and activities.  This created a very interesting discussion with the young people 
really talking though things that were important to them and potential users.  Facilitators were 
impressed at the thought processes and surprised at the amount of detail provided. 
 
For ease this section has been broken down into key areas: 
 
Health and Well-Being 
This was the first area discussed with young people indicating that they would like specific activities 
and opportunities that would benefit their general and mental health and well-being.  Desired services 
they would like to see offered with the youth space were as follows: 
 

• Counselling Services 
• Mental Health Services 
• Addiction Services 
• General Health Services – Information and Advice 
• Sexual Health Services 
• Exam Stress Support 
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They also identified, when discussing health and mental health, that they see Kersiebank Medical 
Practice as being a major partner that could be involved in the delivery of some services.  They are the 
local health centre and young people feel that they could and should be involved if a youth facility 
should be possible within the desired location of Charlotte Dundas Shopping Centre.  Young people 
also acknowledge that some services may not be available on an outreach basis but that if a good 
relationship was established with the medical practice young people would feel more comfortable in 
attending and using the medical centre.  It was also highlighted that the medical centre could look at 
providing services and sessions specifically for young people which would benefit everyone. 
 
 
Personal & Social Support and Guidance 
Young people felt that this was an important area for them as they often struggle and worry about 
how to deal with a number of situations and sometimes find themselves in situations that they can’t 
necessarily control but see a youth centre as being a place that could help……specifically young people 
felt it was important that the following services be available: 
 

• Confidence and Self Esteem building activities and advice 
• Quiet spaces – especially if you don’t have this amenity at home or school 
• Lifestyle skills - support and advice on dealing with everyday situations which can sometimes 

be overwhelming for young people 
• Cookery skills & community café  
• Financial education and budgeting in real life – this was seen as really important for young 

people’s future 
 
 
Employability & Training 
Young people see the centre as having the capacity to benefit those still at school and those who don’t 
do well in an academic situation.  They felt that the space could be used to provide employability 
services both linked and independent to local schools.  It was also suggested that the centre could be 
used to teach/train individuals that don’t want to be at school on an outreach basis. 
 
Other suggestions included 
  

• Stand-alone Employability services – help people looking for jobs, preparing CV’s, interview 
skills etc 

• Careers guidance and support 
• Training venue for colleges and schools 
• Training venue for local businesses 
• Training courses including things like First Aid courses 

 
As previously mentioned, young people were keen to see a community café in the space which could 
be used as a training opportunity for those wanting to go into the catering industry.  They could 
volunteer and build their skills up before going onto employment or education.  
 
 
Additional Activities 
Additional activities identified by young people included: 
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• Young Scot Outlet – encourage people to get card as ID, allow them to apply within the youth 
facility and then use this to access groups – therefore, linking this to membership – must have 
a Young Scot to participate.  Would encourage people to take up their Young Scot Card and 
allow a good way of monitoring membership and usage.   

• Princes Trust – speak to Princes Trust to identify ways to work in partnership, such as 
delivering training or using activities to contribute to Trust Awards etc. 

 
 
Building Requirements and Equipment  
Whilst discussing activities, young people also started to think about specific facilities and equipment 
that would be needed, and these are summarised below along with purpose where identified: 
 
Requirements 

• WIFI area and ICT Suite – with main aim to help young people be able to complete 
homework/study where they don’t have access to PC’s or internet and complete additional 
training.  Young people recognised that thought needs to be given to how IT services are 
monitored and controlled (within reason).   

• WIFI free zones – could double as the quiet area were people go to study or just have time 
alone.  This zone would need to be limited to how many people are in it at one time to ensure 
maximum benefit for users. 

• Kitchen area – for training, comfort and community café operation 
• Dance/expressive arts area 
• General open space that can be used for different purposes 

 
Equipment 

• Pool Table 
• Jukebox 
• Karaoke machines 
• High Quality Arts and Crafts Equipment 

 
 
How can we make this happen? 
Discussions took place around how young people can make the possibility of a youth centre happen – 
they were encouraged to think briefly about governance and realistically, how they as young people 
could run such a facility. 
 
The young people recognised that they would need support to operate a building legally and accepted 
this but were very clear in the fact that they wanted to be able to run it as their own and make 
decisions about everything from activities, building development and potentially staff.  They were 
happy at the idea of adult support but wanted responsibility and to be able to control development, 
if they do not feel that they are getting this, it will put them off being involved and using the centre.   
 
The issue of physical building control was briefly discussed with young people acknowledging that any 
building would need to be controlled and have adult staff running it on a day to day basis – this would 
protect young people and allow people to feel safe and confident when using or sending their children.   
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Young people were keen to keep activities/developments current, flexible and interesting for young 
people and prevent them from becoming stagnant and boring – which they see as often happening 
when adults take control and don’t acknowledge young people’s voices. 
 
The possibility of forming a committee was discussed as young people acknowledged that this would 
be necessary to achieve their long-term goal.  It was agreed that at least 50% of this committee should 
be young people.  Other volunteers could be invited to join especially those that are experienced and 
have knowledge or experience in attracting funding. Young people were also keen to specify that 
space should remain on the committee for volunteers that need to gain experience and want to 
improve themselves.  They agreed that no-one would be turned away and everyone considered. 
 
Membership was also discussed as part of the relatively long discussion on how the centre could 
become a reality.  Initially participants felt that the centre should only be for young people of their 
age range (low-mid teen) but following discussion and deliberation of activities they wanted to see 
and things they wanted to achieve, it was soon realised that realistically the age group required to be 
widened to make it much more inclusive.  In widening the age range, it allowed for more activities to 
be offered, more people to be targeted and therefore hopefully maximise the potential for future 
success.  Young people agreed that the age range to be catered for was from S1 (12+) to 25 years. 
 
Young people recognised that sometimes it was difficult to realise how you make something like a 
youth centre work, especially when they have never been involved with this type of development or 
potential activity.  They realised that they need to learn more and were keen find out if there was 
another youth project with a similar journey which they could visit – if so they would be keen to help 
organise an educational visit to share the knowledge of young people that have already been through 
a similar process. 
 
 
Who do we need to help us? 
Throughout discussion, young people had identified partners that could help in different ways.  This 
question served as a round-up of those partners plus any others they felt would be of assistance.  Their 
list, along with purpose were conveyed, is found below: 
 

• Community Learning and Development (CLD) Workers – most young people already have a 
good relationship and look at them as somewhere they can go for advice and people who look 
after their best interests.  Young people see CLD workers as people they would be working 
closely with to support and help with the new facility. 

 
• Police and Community Police – young people in attendance already had a great relationship 

with their “Campus” Police Officer but recognised that this was not the case for all young 
people.  They felt that relationship building with the community policing team was needed 
and that if they were involved with the development of the centre, they could not only advise 
on safety issues and support but could also help to build more positive and respectful 
relationships with young people.   

 
• Local Councillors – young people commented, however that this depended on the councillor 

and their attitude towards young people. 
 

• Falkirk Council – specifically to help to identify and secure a suitable building 
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• Local Schools – were seen as a potential feeder point for the youth space.  Staff could promote 
activities and encourage pupils to attend. 

 
• NHS – young people seen these as a large partner who would not only have the potential to 

provide activities and services but also advise on such things as medical supplies, disability 
access/adaptations, occupational therapy, exam stress and general anxiety. 

 
• Local businesses – they could signpost/promote activities, help with 

volunteering/jobs/training skills, contribute skills (potentially to the committee) and provide 
sponsorship. 

 
 
Future of the Youth Space 
The last discussion of the focus group session was around how young people felt the youth space 
would be financed and ways in which money could be raised to keep it going well into the future.   
 
Time was an issue for this discussion and although not discussed to its full potential, young people’s 
ideas on financing were given as: 
 

• Fundraising through things like bake sales, sponsored walks and bag packing 
• Have regular discos and activities 
• Run tuck shop facilities 
• Falkirk Council 
• Local shops  
• Charities/funds – government 

 
Young people also felt that money could be made from the space by potentially charging members 
fees, running a continual tuck shop and regular community café.  Space could also be made rentable 
when young people are not using it. 
 
Princes Trust Enterprise was also given as a suggestion for income generation. 
 
 
Additional Comments 
Young people were very receptive and participated well in discussions.  Facilitators felt that there was 
certainly an appetite from young people to create something new and dynamic for youths in the area.   
 
It is noted that discussions with young people were very brief and could be expanded in much more 
detail.  However, the information generated is seen as a fantastic base for future discussion and 
development with young people and as such should be acknowledged and treated as a skeleton for 
future development sessions. 
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Focus Group 9 – Youth Session – Young Portonian Youth Theatre 
Grangemouth Unit – Thursday 4th April 2019 @ 11am 
 
There were 3 people in attendance at the focus group which was organised with the Young Portonian 
Youth Theatre Company.  Two young people (S1) and a representative from the company (adult) 
attended – it was conveyed that numbers were low due to school holidays.  No other dates were 
possible for further consultation and the session went ahead as planned. 
 
Young people received a £10 shopping voucher at the end of the session for participating. 
 
Welcome and introductions were completed, and the purpose of the consultation was explained. 
 
As a way of an icebreaker, participants were asked to convey what they felt was the best and worst 
things about Grangemouth: 
 
Best: 

• Parks 
• Sport Complex 
• Older generation were nice and friendly 

Worst 
• Range of Shops in the town centre 
• Lack of places for young people to go 
• Young generation can be scary, there are “dodgy places and people”.  Lots of drug taking and 

alcohol use – especially in our flats – one person in particular causes the problem.  Kingseat 
Avenue is the worst place, the flats don’t look very nice, they are rundown and scary. 

 
 
As this focus group took place following the first community design days, young people were asked to 
identify how they would like Grangemouth to be known – this addressed the issue of identity which 
was teased out during open events. 
 
The following were highlighted as what participants felt Grangemouth should be identified with: 
 

• We are not Falkirk - separate from Falkirk – town in its own right 
• Rich History 
• Great Parks 
• Gala Day 
• Kelpies – they are in Grangemouth not Falkirk 

 
 
Priorities 
Priority areas (4) that were identified in previous consultations were highlighted and discussed.  
Everyone in attendance felt that themes continue to be relevant and are important areas for 
improvement and development. 
 
Each area was explored in more depth as detailed below. 
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Employment and Employability 
Young people participating felt that they would live in Grangemouth when they are older but 
work outside the town.  They didn’t see any great job opportunities locally – and although you 
could work in shops, there was no real business. 
 
They felt there was a lack of jobs for people just under the age of 16 years – while still at 
school. 
 
Young people were asked if they received any information through schools about employment 
opportunities or local businesses.  They were only familiar with “My world of work” which 
they learned about and used through PSE periods – this is all based online and is related mainly 
to career guidance.  They stated that they had no other contact from outside agencies relating 
to employment or local opportunities (however this could be due to them only being in S1).   
 
All participants felt that young people could benefit from having career and employment 
guidance and relationships earlier in school. 
 
It was stated that there used to be a strong small business community in Grangemouth but 
not anymore. 

 
Regeneration of Town Centre 
There are too many charity shops in town centre as well as betting shops and coffee places.  
Its not great and there is not much to do at night as only Costa stays open a bit later.  Young 
people often travel to Falkirk to shop and go to the Cinema. 

 
The best place to go for young people in Grangemouth is the ice cream parlour in Central 
Avenue.  But can only go there so often as it is expensive.  Young people felt they could really 
benefit from a dedicated community/youth space with activities that go on through the 
summer and school holidays.  Lots of regular activities currently stop during holidays and there 
is often nothing much to do for young people – especially activities that are free/affordable. 
 
People felt safer using the town centre compared to Charlotte Dundas.   
 
Young people felt that the shops at Charlotte Dundas were not good, vandalism was common, 
and a lot of older people hung about there.  They had heard about a lot of trouble and ASB in 
the area but had not seen it as they don’t normally go there.  They avoid the area and are 
scared to go there – many S5 & S6 pupils go up at lunch times but not many people in lower 
school years.  Participants stated that they know that young people regularly drink outside 
the Spar and find it easy to get drink bought for them (Jump-ins) at Charlotte Dundas. 
 
Young people present stated that they would never go there at night-time – the adult in 
attendance also said they avoided it when it was dark. 
 
Participants felt that Charlotte Dundas could be improved by doing something with 
Avongrange Pub which they saw as an eyesore.  More up to date shops and some kind of café 
was also suggested – presently there is only take-aways and nowhere for people to sit and 
have food or a coffee.   
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Young people felt that a teen café or a youth space/facility could be put in Charlotte Dundas 
as it was central for the High School and also because there were lots of young people living 
near the area. 
 
A drug drop-in support service was also seen as a potentially beneficial activity that could be 
put in somewhere in the shopping centre. 

 
Civic Pride/Community Spirit 
Participants felt that community spirit has declined in recent years and people have become 
less familiar – the community has got much wider with new people coming into the 
community.  
 
The things they see as good in the community are their friends, other young people and the 
Kersiebank Community Project for the activities it does to help local people. 
 
They feel that there are strong small groups in Grangemouth and that they have been brought 
together due to a deterioration in the area – they don’t think the groups get much help and 
are basically “left to get on with it”.   
 
Communities need to get better together and need better network and communications. 
 
There is recognised to be good social media presence and interaction by local groups, but 
groups are currently “siloed” and need to be opened up a bit better to enable the whole 
community to be involved. 
 
Young people in attendance felt that “social media has made everyone anti-social” 
 
Again, it was highlighted during discussions with this group that Grangemouth started getting 
worse when the council was regionalised.  Falkirk is also seen to get lots of revenue from the 
operations within Grangemouth 
 
Finally, attendees identified that they don’t particularly like living in Grangemouth.  Young 
people found it boring and “dodgy” – not really safe 

 
Housing and Accommodation 
Participants felt that there should be specific places and locations for homeless people and 
they should not all be housed in the one area as is currently happening.  They also feel that 
people with mental health issues and/or drug and alcohol issues should receive better support 
services which may help them become better tenants. 
 
Participants felt that house prices had fallen in recent years and that the area is becoming 
increasingly run down which is depressing for local people who have stayed there a long time. 

 
 
Additional Priorities 
During discussions no additional priorities were identified 
 
General/Additional Comments 
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It was identified that lots of young people hang about Zetland Park and the area could benefit from 
new lighting to make people feel safer. 
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Have Your Say 

A number of Your Place Your Views events are taking place 

near you this April where you are invited to attend and have 

your say on ways to positively improve the Grangemouth area. 

WED 3rd APRIL KERSIEBANK COMMUNITY PROJECT 

Old Dundas School, Oxgang Road 

12:00 noon - 2:30pm 

WED 3rd APRIL BOWHOUSE COMMUNITY HALL 

130 Bowhouse Road 

5:00pm - 8:00pm 

SAT 6th APRIL GRANGEMOUTH TOWN HALL 

27 Bo'ness Road 

11:00am - 2:00pm 

FREE: Snacks I Tea & Coffee I Prize Raffle

Various family activities (including Magician at Grangemouth Town Hall) 

For more information, please contact Community Links on: (01698) 827583 

Community Links (South Lanarkshire) I Unit la I Clydeview Shopping Centre I Blantyre I Glasgow I G72 OQD 

T: (01698) 827583 I E: administrator@communitylinkssl.co.uk I W: www.communitylinkssl.co.uk 

Limited by Guarantee - Registered in Scotland No. 2279311 Recognised Scottish Charity No. SC032729 Falkirk Council 

The Scottish 
Government 
Riaghaltas na h·Alba 

COMMUNITY 
LINKS 

INVOLVING COMMUNITIES 
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Good evening, I hope this e-mail finds you well 
 
Firstly we would like to thank you for giving up your valuable time to chat to us about the 
Grangemouth community over the past couple of weeks.  Your views and comments are 
very much appreciated. 
 
We would now like to invite you to attend one of our community design events which will 
be held next week.  We have attached a invite for your information and would appreciate if 
you could share this with your friends & family, encourage local people to attend and 
promote through any local communications channels with which you are familiar - including 
social media pages and feeds.   
 
The events will all be family friendly and have snacks and refreshments, activities for 
children and prize raffles.  All activities are free. 
 
We would love to see local people attend and be able to chat to them about their opinions 
of Grangemouth...  
 
Thanks in advance and hopefully see you soon 
 
Francesca 
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Grangemouth Door to door Addresses 
 

Bowhouse 03 – S01009220 (5%) – 420 Houses 
Kingseat Avenue 
Craigleith Road 
Burnfoot Court 
Woodhill Court 
Bankhill Court 
Castleton Crescent 
Bowhouse Road 
Kersiebank 01 – S01009232 (10%) – 334 House 
Berryhill Crescent 
Carbrook Place 
Torwood Avenue  
Croftside Court 
Cultenhove Crescent 
Glenside Court 
Hamilton Road 
Kersibank Avenue 
Kersiebank 03 – S01009234 (10%) – 502 Houses 
Kersiebank Avenue 
Yarrow Place 
Ettrick Court 
Charlotte Dundas Court 
Loanhead Avenue 
Inchyra Place 
Westcliffe Court 
Eddystone Court 
Gllenbervie Road 
Amberley Path 
Dryburgh Way 
Avonbank Avenue 
Claret Road 
Abbotsford Drive 
Melrose Drive 
Smallburn Place 
Grangemouth Town Centre – S01009228 (10%) – 328 Houses 
Lumley Street 
Lumely Court 
Lumely Place 
Dundas Street 
Kearse Road 
Marshall Street 
Forth Street 
Creteil Place 
Troup Court 

 



Appendix 16 

172 
 



Appendix 16 

173 
 



Appendix 16 

174 
 



Appendix 16 

175 
 



Appendix 16 

176 
 



Appendix 16 

177 
 



Appendix 16 

178 
 



Appendix 16 

179 
 



Appendix 16 

180 
 



Appendix 16 

181 
 



Appendix 16 

182 
 

 



Kersiebank Community Design Day 
Wednesday 3rd April 2019 (12 noon – 2.30pm) 

The event was held in Kersiebank Community Centre to coincide with the committee’s Easter 
programme.  A total of 15 adults and 4 children were in attendance. 

Individuals were welcomed into the venue; the purpose of the consultations was explained to them 
individually and they were asked either to go around the room and leave their comments on headed 
boards using sticky notes or alternatively have discussions with a member of staff who would record 
comments on their behalf. 

Food and refreshments were made available throughout the session as well as children’s activities 
and a lucky dip prize raffle. 

Grangemouth at its best: 

• Good Community Spirit
• Amazing community spirit
• Community looking after its own
• Born and bred Grangemouth

• Zetland Park sports complex
• Amenities (complex, community centres, Drs and

shops)
• Gym/sports complex

• Heritage Trust
• Spitfire memorial, Historic past, Industrial Heritage

• Improvements to Zetland Park
• Zetland Park getting an overhaul
• Inchyra Park and Rannoch Park
• Parks
• Great parks/activities and assets (facilities)

• Grangemouth Community Care
• Education unit at Kersiebank – foodbank & IT suite

• Access to services and Flats
Grangemouth at its worst: 

• Dreadful state of local primary care (G.P.) services
• Poor health – mental and physical
• Little support for people with addictions
• Lots of residents with ASN’s who don’t get enough support

• Empty shops
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• Shop prices
• Run down town centre
• Rundown town shops and centre
• Shops closing – only bookies worth going to
• Shopping centres

• Litter and mess
• Dog fouling and litter

• Having workers live out of town

• Not knowing what is around

• Inadequate and inappropriate housing
• Lack of gardens for children and young people

• Pollution!  Noise – refinery and docks, air, light –
flaring

• Smell from BP (INEOS)

• Failure of local democracy representation
Grangemouth Identity 

• Strong community
• Community support each other
• Community
• Community spirit
• Good community spirit
• Spirit

• Caring town
• Good town
• Friendly

• Strong volunteering spirit
• Local organisations & community groups

• Excellent employment opportunities

• Old town dying gracefully

Community Spirit (3 dots) 

• More facilities for special needs – only cookery classes at Kersiebank
• More clubs (and IT) for disabled and elderly residents
• More stuff for young people
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• More accessible facilities and a recognition more flats you need more community resources

• People need more information of what’s on in community
• Good selection of activities in community
• Great support for people with mental health and addiction problems

• Kersiebank centre is great – brilliant for community
• Make more use of community facilities
• Hall in auld toon could be better used

• Develop sense of belonging and heritage

• Perks no longer at chemical plants
• Overspill people were working people – craftsman, wood mills – nothing now

Housing & Accommodation (1 dot) 

• Never wanted to live in Grangemouth but wouldn’t leave now
• Feel safe in Bowhouse – homeless accommodation

• Social housing – same types of people living all in one area
• More support for vulnerable tenants

• Houses – are doing a good job of updating
• When houses updated it will give better feeling to area
• Council starting to update housing soon which is good – it will look great
• Refurbs are done, cladding looks good, fantastic job
• Houses are good – have appropriate housing for people with mobility issues

• More modern housing, less flats, keep families in the town bought council
housing

• Regeneration happening at swimming pool (council)

• £1m from chemical plant – come to Grangemouth but now goes to Falkirk
• Rates are high

Employment & Employability 

• Possibilities for good well-paid employment
• Plenty of opportunities for younger people
• Wages (living)
• INEOS are keeping jobs in areas
• Big industry – good for the area.  Provides good opportunities and foundations

• BP all life – early retirement, well taken care of
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• Loosing jobs, language barriers, training for better jobs
• The employment opportunities are poor.  Minimum age, zero hours
• INEOS should employ more local people

• Scottish Government requires to listen to local people and their views

Town Centre Regeneration - Grangemouth (1 dot) 

• Shops that people will use
• Make place busier so more businesses want to come
• Could be better – people not local shopping
• Lots of places for eating
• More specialised small businesses
• Nothing there anymore
• Closing of small shops
• Shops that are there are good – ASDA discouraged
• Closing shops – online shops – no clothes or shoe shops
• Better variety of shops – not always charity shops
• Clothes shops

• Rents too high, too many empty shops, poor planning decisions – ASDA
• Lower rents
• Internet shopping, rents/rates too high – not attracting better shops/retail
• Cheaper rates – expensive at the minute

• Requires modernisation – encourage new shops/business.  Make inviting for shoppers and
business

• Town centre accessible, bright – what about using empty shop for a community space
• Like Clackmannanshire “open room”
• Community space for activities “messy play”
• Exhibition space for local/young artists
• Use empty shops for other community activities

• Better facilities for community @ HUB – i.e. printing
• Good facilities in the town but under utilised

• Why should Falkirk get all the funding?  Grangemouth town centre has had no money spent
on it.

Charlotte Dundas 

• No income generations – crap shops
• Not enough shops – shops closing
• Lots of people – should be more variety
• More small businesses
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• More businesses – but what would work? Need to improve area first as businesses will be
put off

• Dark
• Threatening atmosphere /dull and dark/boarded up pub – not good environment
• People hanging about drinking – intimidating (older men)
• Metal shutters & CCTV.  Failure of any notion of “civitas”
• Need to be brighter – inside the shopping centre
• POLO’s – seating – all designed for kids

• Place for special needs activities – empty unit – café & music etc. – special needs activities
could include music evens, IT events and Café

• Utilise empty shop unit for other purposes
• Communal meeting places for community in both town centres

• Hotel boards – paint and involve the community to do this – make people take a bit more
pride
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Bowhouse Community Design Day 
Wednesday 3rd April 2019 (5pm – 8pm) 

The event was held in Bowhouse Community Centre and a total of 19 adults and 2 children were in 
attendance. 

Individuals were welcomed into the venue; the purpose of the consultations was explained to them 
individually and they were asked either to go around the room and leave their comments on headed 
boards using sticky notes or alternatively have discussions with a member of staff who would record 
comments on their behalf. 

Food and refreshments were made available throughout the session as well as children’s activities and 
a lucky dip prize raffle. 

Grangemouth at its best: 

• People – a lot of decent folk
• Glitter Pickers
• Good people, good volunteer network, Zetland Park, Safe
• No leadership from Falkirk Council so it is up to volunteers

• Improvement to Rannoch and Zetland Parks
• Rannoch Park improvements

• Industry

• Children’s day, park, sports complex/stadium, Action Against Litter (council support)
• Priority time for 10+ ages after 6pm at shows at Gala Day.  Younger before 6pm

• Great history – i.e. Charlotte Dundas, Kelpies and Forth & Clyde Canal
• 1961 at its best – 10-12K population

• Young Portonian Theatre Group

• Family, home, work/industry, school/parks

Grangemouth at its worst: 

• Vandalism of peoples’ property, dog poo, smell, flies, broken glass, shops closing in town
• No shops, dog poo everywhere, people have no pride in our town, litter
• Not enough for teens/safe social venue, polluted air/too many vehicles, no rail link
• Crime rate
• Broken glass everywhere
• Lack of pride in town, litter dropping, dog mess
• A lot of drug problems

• Cyclists (adults) on pavements
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• Teenagers need somewhere to go - youth club/music club
• Council don’t care about young people

• Lack of publicity on what’s on at stadium

• Central region ruined the toon, because the auld toon was knocked down

Grangemouth Identity… 

• Community Strong
• Safe
• Shouldn’t just be about identity and smell – vision would be a safe and happy place to grow,

learn, live and work

• Portonians – we’ve started well with the Charlotte Dundas Trail, Kelpie Town, RSPB
Reserve, SWT centre

• Bowhouse drama group started in 1965 and still going – meeting in Talbot House
• Take more advantage of our twinned town

• Want people to know where it is – not just “near Falkirk”
• Kelpies & Canals (suddenly moved the boundary for Kelpies to be “Falkirk”)

• Decent restaurants (Oxgangtize, Abbotsinch, Leapark, Cianti, Beancross, Zetland Pantry)

• Lots of parks but could be utilised better
• Children’s day – great fun, bring visitors from all over

Community Spirit (1 dot) 

• Youth clubs for any age
• Skatepark – places for young people
• More youth activities
• More local sports made available for kids of all ages
• More facilities for young people

• More toddler groups within the Grangemouth area.  Throughout the week and baby groups
• Trips made available where there is a bus put on and parents can take their kids on trips

• Grangemouth children’s Day
• Gala Day, Glitter Team, Friends of Inchyra Park, Friends of Zetland Park
• Gala Day, Glitter Team, Kersiebank Project
• Friends of the parks – the Inchyra park orchard
• Litter Pickers
• Fear of crime

• Churches and Talbot House
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Housing & Accommodation (2 dots) 

• Council should look into who gets houses/flats where some good people end up with bad 
neighbours!! Need monitored

• So many flats, makes it too easy for people from other areas to get housing.  They have no 
pride in our town – this has to be addressed by being more selective and using a “holistic” way 
of allocating tenancies

• Don’t make Ghetto’s, make communities where people are safe and friendly
• Turnover of residents makes people have a feeling of lack of community – don’t know 

neighbours
• Why house people with complex needs (drugs/crime) all in same street – puts strain on 

services

• Happy with house purchase.  Must be difficult for people having to bid for housing

• Could do with more bungalow type homes to accommodate people downsizing

• Existing council stock renew – good standards

Employment & Employability 

• Maybe a lot of industry but skilled well-paid work not necessarily employed to Grangemouth 
people

• Large oil industry but very few Grangemouth people employed.  See motorways morning and 
night as they are choked

• No employment – all outside Grangemouth
• Very difficult – sad that apprentices get paid off

• ETU (Employment Training Unit) – difficult to get information
• Everything is done online – no one to go to and speak to about employment
• Forth Ports and ASDA – in house training

• Currently industry/retail/leisure services, Future: tourism, e-arts industry

• We could have a local radio station – “Grangemouth FM” – would be good for the creative 
industries employment sector

• Improve paths/cycle ways to surrounding towns e.g. Bo’ness – cycle to work

Town Centre Regeneration - Grangemouth (1 dot) 

• No shops left
• A disaster
• Feel safe
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• Too many unused shop fronts.  If shops are not working due to internet sales and big
supermarkets try using spaces for meeting spaces, learning, family centres, soft play and
charity events

• Divide unused units for young business start-ups
• Make it easier to change of use of business premises
• Mixed use of shop premises

• Falkirk Council give no incentives for new shops/businesses or for existing shops to enable
them to stay

• Need to reduce rents to stop shops closing
• Reduce business rates

• ASDA – affected town
• ASDA has had a detrimental impact on our town.  We need some shops which can compete –

i.e. ALDI, LIDL etc
• A dress shop please
• We need an ALDI

• Do a “hippodrome” with La Scala
• Fix buildings i.e. La Scala – it could house the heritage centre artefacts
• Bowhouse Hotel needs to be fixed and opened

• A local train station would be good
• Train/tram system could eliminate traffic and boost tourism from/to local hotspots, Falkirk

Wheel/Kelpies

• Dog park for all dogs to play in – Inchyra Park

Charlotte Dundas 

• Crime/stabbings – its intimidating
• Don’t use, don’t feel safe, especially in evening
• Sense of security needed
• More community police presence
• Not enough police presence in the town, always in cars, never walking about

• So many empty shops
• Used to be thriving, too many empty shops – fix up the hotel, it could be a youth club
• Something needs done with Avongrange – it is falling to bits and lowers the tone of the

area
• Do something with the hotel
• Don’t use personally, could be useful as teen safe social centre
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Grangemouth Community Design Day 
Saturday 6th April 2019 (11am – 2pm) 

The event was held in Grangemouth Town Hall and a total of 53 adults and 27 children were in 
attendance  

Individuals were welcomed into the venue; the purpose of the consultations was explained to them 
individually and they were asked either to go around the room and leave their comments on headed 
boards using sticky notes or alternatively have discussions with a member of staff who would record 
comments on their behalf. 

Food and refreshments were made available throughout the session as well as children’s activities and 
a lucky dip prize raffle. 

Grangemouth at its best: 

• Great people, very friendly
• Friendly People
• Friendly people (staying long term) beautiful park and main streets in full bloom, good

amenities – stadium, sports complex, library, Town Hall

• Trees and parks
• Zetland park, litter
• Zetland Park is beautiful still
• Good Parks
• The kids love Zetland Park
• Avenues and Zetland Park
• Zetland & Raploch parks – fab parks
• Lovely park and good sports facilities
• Zetland Park, easy road access to anywhere, great sports facilities, good schools
• Zetland Park, the Helix and Kelpies
• Zetland Park is good for the kids etc. bike park is good for kids
• Parks and amenities – sports complex, library, gyms independent
• Zetland Park Regeneration – but pool cries out for fountain as a focal point for adults and

children
• Beautiful park, wide open streets, sports facilities, 24-hour ASDA, regular buses to Falkirk
• Blossom trees stunning in the Spring
• Burn and lovely avenue of trees

• Lots of nice eating places
• Eat at Kerries – first class – local café

• The Kelpies – part of the town? On our doorstep!

• Great sports facilities
• Legacy of good facilities – stadium, swimming pool etc
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• Recently added paths to Kelpies and other walks

• Good schools – teachers who genuinely care for kids’ development

• Good connections to anywhere in Scotland (another resident commented on this “If you have
all day to take several buses or your own car to get to train station)

Grangemouth at its worst: 

• We need a solution to litter – companies, shops and factories need to be held responsible for
their surrounding area otherwise the litter gets blown away

• Some areas need to be really checked out as grass and moss everywhere, some areas look like
a ghetto.  People should not have to live in areas like this as it doesn’t give them any sense of
pride – flats are really bad

• Lots of transient people dumped on us (more than our fair share of homeless/unemployed
people with social needs from outside the town) Litter – everywhere lack of bus lay-by on
Inchyra Road, Closure of road to refinery

• Rubbish everywhere, scattered everywhere – needs to be addressed as filthy – it makes the
place look bad

• More control of rented houses – private or council – gardens and area not looked after
• Too many flats and rubbish lying around them
• Inconsiderate or lazy tenants
• Flats/housing not maintained
• So many incomers with no care for flats or surrounding areas
• Too many flats that people don’t look after or want to live in
• No sense of pride in their area (if transient), litter, junk, housing wrecked, lack of off-road

parking – streets overcrowded
• Too many cars at schools

• Polluted air/noise/smells from industry
• Pollution, noise from flares, state of roads, shell, council flat areas (feel not safe)
• Noise from INEOS, all night every night
• Pollution, noise, smell
• Noise from flaring @ INEOS
• Pollution and too much traffic
• Pollution from industry, noise from industry, smells from industry
• Lack of engagement by industry
• Bad smells
• Pollution, noise from INEOS, smelly

• No direct bus to hospital – this must be a priority, especially with the amount of elderly people
in town

• Public transport, town centre, too many blocks of flats, fish factory smells, rubbish lying
around, possible closure of road to Bo’ness between INEOS/BP
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• Stop cars from parking on pavements
• Traffic on Inchyra Road – will gridlock further with road closure
• No public transport access to Polmont station (only 2 buses via Falkirk)
• Lack of train station
• No train stations
• No public transport to hospital
• No transport to Larbet hospital

• The town is being allowed to go to wreck, all the rates from big business should be spent in
the town

• “Falkirk Council” We live with danger of chemical works etc. so should benefit more with the
money they (council) charge in rates

• Too many areas of deprivation – more money generated in/through the town should be spent
in the town – very disproportionate currently

• Lack of investment – slowly declining
• Government only cares about industry not the community

• Lack of cycle way all down Inchyra Road
• Lack of cycle path to old town to link into Kelpies

• Pool area in park a disgrace, slum type housing because of bad lazy tenants, too many
incomers of bad type

• Demise of Zetland Park

• Centre is shocking – too many shops closed/closing
• Town centre shops empty, tired and dirty
• Town centre empty
• Shopping, quality restaurants
• Shopping centre litter on street
• Too many empty shops, town could be better shops etc. Anti-social behaviour due to drink

people vandalising places in town

Grangemouth Identity… 

• Lack of spirit
• People stuck in the past
• Depleted, forgotten about
• Poor relation to Falkirk.  A place to dump “undesirables”
• No one speaks to you or even say hi – not a nice place the now
• Lack of spirit
• 2nd class citizens compared to Falkirk
• Has a reputation of being a smelly dumping ground
• We should be a vibrant town, with lots of job opportunities, good shops, excellent schools,

great housing and good public transport; not a “dumping ground”! given the money generated
by BP/INEOS, this should not be impossible
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• The worst thing that happened to Grangemouth was Falkirk Town Council taking over running
the town.  It has went downhill ever since

• Generates lots of income for the Scottish Economy but this is not seen in the town which is
deprived

• We seem to have become a “dumping ground” with no easy access to other areas, shops
closing, doctors leaving – the forgotten town

• Friendly people and oil refinery
• Very friendly people

• Oil friendly – chemical plants all industrial
• Seen as industrial hub rather than place to visit/spend time in
• Scotland oil refinery

• Historical past and buildings, docks, beautiful park, community pride (long term residents)
• Great history obscured by recent (comparative petro chem)

Community Spirit… 

• People genuinely care, but need encouragement/opportunity to get involved
• Varies across generations – if we’re not careful we’ll lose this
• People are friendly (the ones that stay or live in the town for a while)

• Gala
• Gala day good – good day for all to do things
• children’s day brings town together
• Good: children’s day, glitter teams (more needed) people look out for elderly neighbours
• children’s Day, churches with excellent clubs for families
• Gala day, friendly people
• Gala (children’s day), ‘Glitter Teams’ – lots of facilities so could have more involving

schools/churches e.g. sports days, swimming galas and music events
• children’s day – brings it all out

• Good community centres
• Good churches with good clubs for families
• Grangemouth community care
• Local churches offering children’s clubs, toddlers etc.  friendly space and inviting
• Let’s get Grangemouth clean – great fun – need more volunteers
• Kersiebank Community HUB
• Kersiebank Community Project – helping those in need
• Engage with local churches/schools/charities/rotary etc. more coherently to organise

ourselves better to get things done

• High school kids (a minority) drop litter, walk through gardens, show no respect
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• Bad – kids been disrespectful to other people and been rude, drunk with no respect
• Bad: lots of people passing through and have (or appear to have) no care or respect for 

people or area.
• Community spirit being eroded by transient people with no interest in the town’s welfare
• The town spirit is being eroded by short term incomers who don’t care (social drop-outs) who 

don’t work, have no pride, get social security from cradle to grave
• People moving in and out of town with no interest in it

• Community council is waste of space run by Clique

• Plenty to do you just have to look about

• Hidden pride – “gemtown”

Housing & Accommodation… 

• Legacy of 50’s and 60’s social housing will have to be replaced soon
• Too many blocks of flats, too much ‘homeless’ accommodation, build more houses for families
• Build housing not flats
• Too many flats – demolish them
• Not enough houses, flats are a disgrace
• Need more council housing - 3 or 4 bedroomed properties
• Widely variable – social housing not of high standard, tenants treat area accordingly
• More big houses for families to have more of a chance to secure a house through council
• Too many flats which nobody wants to live in – so transient people are being housed in them

– they wreck/have no respect or loyalty – money being wasted improving them – district need 
to take a stand

• Family housing encouraging people to stay and be part of the community
• Too many flats that people don’t look after (or don’t want to live in)
• Too many flats are laying empty – if not available do something with them
• Too many flats laying empty
• Lots of short-term accommodation until people get ‘sorted’ and move away
• More homes to buy

• Other tenants in houses not looking after their property, rubbish everywhere gardens left 
in a state, not looking after it at all

• High percentage of social or emergency accommodation where tenants do not look after or 
want to be

• High percentage of social or emergency accommodation where landlord does not upkeep 
properties or garden areas

• Must make better use of Kingseat Avenue – why so many wrecked flats overlooking the park?? 
Should be so attractive and ‘the place to be’ if decent housing built

• Dumping ground for undesirables
• Too many people put in lovely flats who abuse the system and the flats, it has to stop
• Too high a proportion of emergency housing, not enough responsibility taken by private 

landlords to keep their properties respectable or to encourage tenants to do the same
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• Feels like council ship all the problem people to Grangemouth – social housing causes more
problems

• Too much flats for social misfits, who don’t care one iota about the area, here today gone
tomorrow and leave all their rubbish behind them

• People moving in and out of flats causing problems
• Too many ghettos (Strowan Road/Avonbank Avenue/Torwood Avenue/Kersiebank Avenue)

poor folks who are trying to live in peace around there

• Good to see mixed social housing being built (new house nursery site, Tinto Drive) need more
• Good to see Upgrading of established houses (Abbots Road and Newlands Road)

• Encourage off street parking, lower kerbs to allow this
• Lots of council and private properties which could have ‘off street’ parking – some very

dangerous areas which could be easily sorted with double yellow lines on corners (Berryhill
Cres/Torwood) and driveways

• Not enough bins – ends up a disgrace

Employment & Employability… 

• Wrong perception of type of work available – better linkages between training and employers
locally

• Not a lot of work going about
• Not much jobs for anyone anywhere these days – more needs to be done
• Not a lot of jobs, people have to look out of town
• Lots of well-paid jobs for people out of town who commute – what about these employers

favouring local community?
• Unemployment in town is high – much long-term.  Prioritise programs with local businesses –

low earners can’t afford travel to work
• Nil
• High Unemployment – a lot of new residents unwilling to work and contribute to community

• INEOS has no loyalty to Grangemouth
• INEOS/Zeneca – positive discrimination for local people
• What happened to the commitment BP had to Grangemouth – feel exploited
• INEOS is great, but it does not benefit our town

• Good industry so there should be opportunities for the townfolks.  INEOS etc. need to be
enticed to get involved with our community more – e.g. school visits / workshops

• Good industrial opportunities – but why do employees not want to live in Grangemouth? Need 
to make the town more attractive to stay in (housing, shops, public transport)

Town Centre Regeneration….Grangemouth 

• Town centres need to find a new role – under pressure from ASDA, Falkirk and the internet,
people shop differently now.  Need less shopping space, more spaces for other uses e.g.

Appendix 17

197



housing, meeting space, transport hub (new station), childcare etc.  Town centre no longer 
that central – as easy to drive to Falkirk as to get into precinct.  Can’t just be physical – although 
does look very tired.  Needs to attract footfall.  Poor linkage with ASDA should be addressed 

• Feels run down and dirty, why would business move here? – why would people shop?
• Bins overflowing at rear of shops in town centre – disgusting – seagulls feasting on burst bags
• Too many charity shops and rates too high to attract ‘good’ business
• Very poor shopping experience.  A few good independent shops but mostly pubs, charity

shops and betting shops
• More decent shops needed in town centre.  Eyesore flats needing demolished
• More decent shops
• ASDA is great but is disconnected from town centre – people come and go

• Small trades given discounts for rent and encourage start-up business
• Drop rent and would see more shops
• Drop the rent for shops – start opening not closing

• More things in town centre needs – build more houses for families
• Love to see a weekly/monthly market
• Funding and committee for local events (like Bo’ness – Buzz Ness)

• Keep listed buildings and demolish the rest – concrete eyesore
• Demolish town centre, especially flats (eyesore) start again
• Demolish town centre and rebuild.  Reduce business rates to attract more businesses to town.

Demolish flats and build more family friendly housing
• Move shops – build housing
• Town centre needs demolished – rents are too high in town centre
• Feels too big for the town now – could consolidate, demolish, rebuild
• 70’s eyesore – needs flats and the 70’s buildings demolished.  Make more use of listed/historic

buildings for individual shops i.e. Ross Philip/butchers/bakers and café/restaurants to attract
evening footfall (lots of tourists stay in local hotels e.g. Leapark/Inchyra/Grange Manor) so
give them somewhere to spend their money

• Re-generate older area – where RBS was – with individual shops, restaurants etc. make the
rest nice housing

• Keep Bo’ness Road open

Charlotte Dundas….. 

• Do not like going there as not a nice place, too many young people hanging around – not a
nice bit of Grangemouth

• It is not attractive – lack of purpose
• Eyesore
• More police presence
• ‘hang out’ for high school kids – very intimidating to be there, especially at lunch time
• Too many kids hanging around on the streets
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• Eyesore – demolish – start again
• Remove and build much needed housing
• Demolish – build family friendly housing, not blocks of flats
• Potential to be a thriving area but too much transient unemployed people living in the area

to make it worthwhile – flatten and build better housing for “good tenants” then regenerate.
Start with demolishing Avongrange

• Good range of shops – knock down unused buildings – more office space maybe
• Demolish “Avongrange Pub” it’s a mess – build more new houses in it's place for decent

tenants
• Another concrete eyesore.  Demolish and replace with softer landscaping
• Old pub is an eyesore, unused, unloved so get rid?  Replace with community garden

• Need something for the teens to do at night
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