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All your big
questions
answered

Copeland Council’s message to
all residents: we’re here for you...

Q. I can’t afford to pay my
Council Tax as I have been
financially affected by the
virus. What help is available?
If your income has reduced
you may be eligible for certain
beneﬁts including Council Tax
Reduction. We can also reduce
the monthly payment by spreading the costs over 12 months,
rather than 10. Additionally, the
Government has announced
that some residents who are in
receipt of support under the
Council Tax Reduction Scheme
will receive a further £150 off
their bill for 2020/21. Visit www.
copeland.gov.uk.
Q. I usually pay my Council
Tax in person at one of your
offices. How can I pay this
now they’re closed to the
public?
You can pay online at www.
copeland.gov.uk, or by phone
on 01946 598300. Alternatively
you can set up a Direct Debit or
Standing order. Full details at
www.copeland.gov.uk
Q. My business is being
financially affected due to
the current pandemic. What
support is available?
The Government has announced business rates relief
for all businesses in hospitality,
leisure, retail, some small businesses and those eligible for rural relief. It has also announced
cash grants of £25k and £10k.
Visit
www.copeland.gov.uk.
There is also specialist support
available for tourism businesses.
Q. Is the waste and recycling
service still operating?
Yes, our crews are working
tirelessly to continue delivering
these services to our communities. Please assist us and yourselves by cleaning your bin handles and box edges, washing and
squashing your recycling and
only putting out your recycling
or waste if it is full.
Q. My collection has been
missed. What do I do?
Due to the reduction in stafﬁng
levels and the increased pressure
on our collections, to ensure that
we can continue to deliver these,
we are unable to return for any
missed collection unless there
are exceptional circumstances.
Your waste or recycling will be
collected on your next collection
day. We apologise for any inconvenience this may cause.
Q. My recycling boxes or bag
have been lost or misplaced.
What can I do?
Unfortunately we do not have
the capacity to deliver any replacements at this time. You may
use your own recycling receptacles, preferably similar in size if
it is safe to do so.
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These are incredibly challenging
times for everyone in Copeland.
Whether it is members of the
community affected by illness –
either themselves or family members – or whether it’s critical staff
working round the clock to save
lives, to help keep us safe and to
keep our community functioning.
We’d like to pay tribute to everyone in the Copeland community
who is playing their part in our
collective effort to respond to this

crisis. From the NHS staff, police
and emergency services, to critical shop and factory workers, to
the army of volunteers who have
mobilised to support those who
need it most, and we continue to
need volunteers to come forward
at www.supportcumbria.org.uk;
our community is our strength.
We’d also like to pay particular
tribute to our own staff who are
working with reduced capacity
incredibly hard in such difﬁcult

circumstances. From our frontline services in Waste and Recycling, Street Cleaning, Customer
Services, Parks and Open Spaces
and at Distington Hall Crematorium, to our crucial back-ofﬁce
staff who keep us all functioning.
Sincerely, thank you.
We hope this information provides you with everything you
need.
Thank you and stay safe.

Share
all your
positivity

Homelessness service
continues to operate

WE would like to reassure residents that our homelessness service continues to operate for those
in need.
If you are homeless or at risk
of homelessness, you can call our
team at any time on 01946 427070,
or
email
housing.options@
copeland.gov.uk
Our Prevention and Crisis Support Ofﬁcer works with those who
have suffered domestic abuse or
sexual exploitation, linking in
with our Housing Options team,

to provide emergency accommodation if necessary.
In addition to the role, we also
provide emergency accommodation to those in need to ensure
they have a safe place to stay.
Working together with the Crime
Prevention Ofﬁcer, some of these
properties have been expertly designed with extra security measures in place, making the victim
and those with children feel safe.
For more information on how
we can help, call 01946 427070, or

email housing.options@copeland.
gov.uk.
You can also contact the National Domestic Violence Helpline on
0808 2000 247 if you’re a woman
experiencing domestic abuse. You
can talk conﬁdentially to someone about your situation and to
ﬁnd out what your options are.
If you are a man experiencing
domestic abuse, you can contact
the Men’s Advice Line on 0808 801
0327. Please call 999 if you are in
danger and need urgent help.

WE know these are incredibly difﬁcult times, but there is
tremendous community spirit
and neighbourliness throughout Copeland.
The council is part of the
Cumbria Together We Can network, a social media campaign
to bring you positive stories
from around Copeland and beyond.
With this in mind, we’re asking our creative young people
to show their support for our
dedicated frontline services
by drawing a picture of them
at work – whether that be collecting bins in their lorry, or
cutting grass on a tractor.
Please share these pictures
with our teams by placing
them in your windows or on
your bins so our waste operatives can see them as they
empty your rubbish, or share
them with us on Facebook. We
appreciate your support.

