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Business
as usual

Residents
stay in
contact
WE are trying extremely hard
to maintain our normal level of
Customer Services support during this crisis. Although our faceto-face ofﬁces in Whitehaven and
Millom and our Moresby depot
are closed to the public, our Customer Services team is available
on 01946 598300 or info@copeland.
gov.uk. However, we ask that you
contact all departments (including Customer Services) directly via email wherever possible,
and a list of departmental contact details is available at www.
copeland.gov.uk.
We also politely ask that you
restrict all calls and emails to urgent matters at present, to assist
our teams to prioritise emergency cases and use our resources
wisely.
Our out-of-hours emergency
numbers for homelessness (01946
427070), ﬂooding (01946 598300)
and dangerous structures (01946
427121) continue to be available.
Our website www.copeland.
gov.uk has a dedicated Covid-19
information page (at the top of
the page) which contains all the
information you need about our
services, in addition to our support for residents and businesses.
There are also links to countywide and national information
from Cumbria County Council, the Government and Public
Health England. Please only use
these trusted sources of information.
Additionally, the following social media channels are updated
frequently with our own information, and key messages from
partners:
Facebook:
Copeland Council
@copelandboroughcouncil
Elected Mayor
@mayorofcopeland
Twitter:
Copeland Council
@copelandbc
Elected Mayor
@CopelandMayor
We also produce a regular residents’ newsletter, Copeland Matters, which delivers the latest
advice and information to your
inbox. Sign up to receive it at
www.copeland.gov.uk.

Keep Active

WE are proud to partner with Active Cumbria, which is offering a
wealth of hints and tips on staying active at home during this period of isolation.
Visit www.activecumbria.org or
search on Twitter (@ActiveCumbria) or Facebook (@activecumbriacsp).
Public Health England is sharing a range of guidance at www.
gov.uk/government/publications
or search on Twitter (@PHE_uk).

■ FREE PARKING: The Sports Centre car park, Castle Meadows, Whitehaven has been earmarked for NHS staff

Free parking for NHS heroes
ALL our car parks are now free
to use. This follows the Government’s advice to provide free
parking to those who are leading
efforts to tackle the effects of the
coronavirus outbreak.
We absolutely support the Government’s efforts to prevent all
unnecessary travel and this move
is NOT designed to encourage
shoppers or visitors to the area.

We continue to urge people to stay
at home, to help protect the local
NHS services.
Our provision of free parking
is to assist the NHS and those
who are leading the ﬁght against
coronavirus, including staff of
critical town centre businesses
that must remain open, including
food shops, doctor’s surgeries and
pharmacies, and the residents

who need to use them.
Car parks that are now free to
use for the permitted purposes
only are listed at copeland.gov.uk/
car-parks. This excludes Whitehaven Sports Centre, which is
being reserved exclusively for use
by NHS staff. There are a number
of marked bays that are reserved
for residents and not available for
public use.

New emergency
support service
A new emergency support service has been launched for people
in Copeland at high risk of becoming seriously ill and who do
not have support available from
friends, family or neighbours.
Those at high risk from Covid-19
include people over 70 years old,
pregnant women and those with
underlying health conditions who
should be protecting themselves
by staying at home.
The majority of these people
will already be receiving support from family, friends or local
voluntary groups with tasks like
shopping or collection of medicines if they require it. But we
know that some will not have this

support.
If they have no alternative,
these people will now be able to
call the Freephone number to
request help with getting food,
medicines, essential supplies and
home deliveries.
We have been working with
Cumbria County Council, Cumbria CVS, Cumbria Community
Foundation, community and voluntary sector, private sector and
the military to establish these
new arrangements.
To support the new helpline we
are coordinating a supply of essential food, medicines and supplies which can only be accessed

via the emergency helpline or
email. The requests received will
then be matched with local support and supplies being offered by
community groups, volunteers,
councils and businesses.
The Emergency telephone support line is 0800 783 1966, or you
can email your request for help to
COVID19support@cumbria.gov.
uk
The call centre operates Monday to Friday, from 9am to 5pm,
and weekends from 10am to 2pm.
The service also accepts referrals
from members of the public who
may be concerned about people in
their community.

OUR services are running as
normal,
wherever
possible.
However, we have been forced
to make a number of changes in
line with our business continuity planning, and Government
advice: The Beacon Musuem and
Portal, Whitehaven, are closed
until further notice; Markets in
Whitehaven, Cleator Moor and
Egremont are suspended until
further notice; All play areas operated by Copeland Council have
been closed; All leisure facilities
owned by Copeland and operated
by GLL are closed; Whitehaven
Sports Centre, Copeland Pool
and Fitness Centre, and Cleator
Moor Activity Centre.
- Our garden waste collection
service that was due to re-start
on March 16 has been postponed.
Those who have paid for a second garden waste collection will
be contacted to receive a full refund.
- We have contacted our trade
waste customers directly to discuss their requirements. If you
have not been contacted and
wish to discuss your trade waste
requirements,
please
email
tradewaste@copeland.gov.uk
- Our Building Control team
has adjusted the way it conducts site visits. For full details,
please email building.control@
copeland.gov.uk.
- Our Planning team has issued
some advice on its operations.
Visit www.copeland.gov.uk.

Family only
services

SERVICES are still permitted,
but there is strict guidance that
attendance should be minimal,
ie immediate family only.
We understand how difﬁcult
and upsetting this advice will be,
but it is vitally important that
we respect this guidance.
We have a produced a newsletter to cover all the information
and guidance on services at the
crematorium. To read it, visit
www.copeland.gov.uk.
We would like to thank funeral directors and celebrants for
their continued support, and our
residents for their understanding at this time.
■ Our website www.copeland.
gov.uk contains a host of useful
links to partner organisations in
the borough.

