
Universal Credit issues up by 
50% and employment queries 
rise by 40% as Powys residents 
face realities of Pandemic

Core funding from Powys County Council, enables us to leverage an 
additional £500,000 from Government, Trusts and Foundations 

for services that help Powys residents combat poverty, deprivation 
and homelessness. Your support is needed now, more than ever.

We couldn’t do it without you!
Charity Number 1094263. Contact Yasmin Bell CEO@powyslca.org

A d a p t i n g  f o r  t h e  F u t u r e
Events this year could affect Powys residents adversely for years to come, so we’ve 
committed to improving access to advice services and building our capacity to meet 
advice needs. Right now we’re working on

• Extending access to advice through our secure video platform, phone and webchat 

• Launching a new website with additional contact capability such as the option to email, 

make wi-fi calls and access a video drop-in service from within the website

• Increasing access through our Welsh Language Plan 

• Piloting methods to improve access for disabled people with Accessibility Powys

6 Month Review – November 2020

Increased Partnership 
working across Powys

Multi-agency support 
combining expertise and 
resources, is helping more 
people in Powys access advice 
and find the best way forward.

Our work with the Community 
Connector Team is increasing 
access to advice, especially for 
people who are hard to reach. 

We’re supporting homeless 
people in temporary housing, 
working through the Housing 
Solutions Team. 

We’re providing advice to 
substance misusers to aid their 
recovery, working with 
Kaleidoscope and the Powys 
Area Planning Board.

And, we're working with the 
DWP to identify and assist 
people made redundant to 
ensure they can access the 
services they need.

Since day one of lockdown Citizens Advice Powys have 
provided a continuous advice service to residents 
helping them manage the impact of Covid-19.

Answered 3,376 calls from residents, an 
increase of 27%, and dealt with 8,158 issues

Obtained £2.1 million of benefits on behalf of 
clients facing unemployment, debt and hunger

Recruited an additional 6 volunteers so we 
continue to meet demand in the community

Improved mental health; 70% of people 
surveyed say they are less stressed after help

In the last 6 months we’ve

“I could not have navigated the benefits system without the 
help of the CAB. I honestly don’t know what sort of position 
I would be in without this service - I dread to think” (Client)


