
TRAVELLING FOR IYFR DURING A GLOBAL PANDEMIC 

 

Background 

International Commodore Bob and myself, First Mate Ann, were due to travel to 

Taiwan on 30 March 2020 to charter the new Taiwan Voyager Fleet and to work with 

them to determine the venues for the Meet & Greet and Gala Dinner to be held 

during the RI Convention June 2021 and also to set up the Post Convention Cruise 

(PCC) following the Convention. 

 

The spread of Covid-19 across the globe resulted in international travel being put on 

hold as countries closed their borders to stop the spread of the virus. 

 

The charter was re-arranged for July when we thought the pandemic would be over. 

How wrong we were. However, in August Taiwan opened their borders for business 

travel only and the UK determined that anyone arriving from Taiwan would not have 

to self-isolate on arrival in the UK. Hence we started to explore the possibility of 

being able to attend the charter now re-arranged for 9 October 2020. 

 

Taiwan Restrictions 

Travel into Taiwan was only possible for business purposes for non-citizens or 

residents. We had to obtain a visa which had not been the case on our previous visit 

in 2019. No visas were allowed for tourism or education. Anyone entering Taiwan 

had to quarantine for 14 days/15 nights in a designated quarantine hotel. Transport 

from the airport to the hotel was only possible in a designated quarantine taxi. 

 

Visa 

We contacted the Taipei Representative Office in Edinburgh to clarify the visa 

requirements. We would each need to be granted a business visa as both of us 

needed to have a valid business reason for entering Taiwan. We would each need a 

letter of invitation from our contact in Taiwan and letters explaining the reason for our 

visit from the head of our organisation. Our passports had to be valid for 6 months 

after the completion of our trip. We had to have a confirmed booking for our 

quarantine hotel and confirmed airline tickets. Photographs taken within the previous 

3 months and a postal order for £38 had also to be included with our completed 

application forms. All these documents needed to be sent to the office in a registered 

envelope and an updated self-addressed A4 size registered envelope was required 

for the return of our passports with hopefully our valid visas. 

Letters were forthcoming from FC Paul in Taiwan and IYFR Chief of Staff Robin 

Sudlow – necessary as IC Bob could not authorise himself. Our passports were fine 



and recent photographs easily arranged. We set about selecting a quarantine hotel 

from the 40 something hotels listed on the website. Once the hotel was booked, we 

contacted British Airways to book our flights using the travel voucher from our 

cancelled flights in March. We found the Postal Orders were easily obtained from the 

local Post Office who were also able to provide undated self-addressed registered 

envelopes. So far so good. 

 

Quarantine Hotel 

The selection of a quarantine hotel proved to be more difficult than anticipated. We 

had decided that we did not want to be quarantined in separate rooms so this ruled 

out the majority of hotels. We also decided that we needed space to have ‘me time’ 

so needed to book a suite. In the end we booked the Les Suites Ching Cheng Taipei. 

This turned out to be an excellent choice as staff were very obliging and answered 

all our queries promptly. Our request for 30 litres of still water and 18 litres of soft 

drink for the room, as well as a DVD player to be made available were easily met. 

Three meals a day would be provided with a choice of many dishes available for the 

evening meal. 

 

 

            Typical Breakfast 

 



 

                           Typical Lunch 

 

                  Dinner choices per week 

Flights 

On contacting British Airways (BA), they were very helpful and booked our flights 

from Glasgow to Taipei via Heathrow in London and Hong Kong. The flights between 

Glasgow and Hong Kong were with BA and the flights between Hong Kong and 

Taipei with Cathay Pacific, a partner airline. The BA agent booked suitably timed 

flights and we were pleasantly surprised to find that they were not as expensive as 

our original flights so we would receive more travel vouchers for the difference. 

However, when accessing our flight details the following week, I was shocked to find 

that the Cathay Pacific flights were no longer on our booking. Back on to BA. The 

agent was very puzzled and so needed to speak with her supervisor. She called me 

back an hour later to say that she could go ahead and re-instate the flights but she 

needed to check that the Cathay Pacific flights were still available. We then got cut 

off and that was the last I heard from her!! On the phone to BA again. This time I got 

Alex who knew immediately what the original problem was. It was all to do with the 

way the original agent had typed in the details. It showed that we owed money for 

the flights instead of BA owing us money, so the flights were not positively 

confirmed. Therefore, after 3 days, Cathay Pacific had cancelled our booking. Alex 

then proceeded to make a booking that was immediately confirmed – thank 



goodness. However, within an hour, we had an e-mail from BA saying that our flight 

from Glasgow to Heathrow had been cancelled so they had re-booked us on an 

earlier flight. This resulted in a 7 hour layover in Heathrow. Not great but we could 

handle that. A week before departure, Cathay Pacific cancelled our flight from Taipei 

to Hong Kong so booked us on the later flight. This meant we would arrive in Hong 

Kong 5 minutes before our flight to Heathrow was due to depart. The result was that 

the flight from Hong Kong to Heathrow disappeared from out booking. Back on to BA 

AGAIN. Cathay Pacific were consolidating their flights between Hong Kong and 

Taipei with the result that instead of multiple flights per day, there was only one flight 

a day 5 times a week. The only way we could fly with a layover of less that 24 hours 

in Hong Kong was to fly on a Sunday. So we opted for that and cut our trip short by a 

day. Would it never end!  

 

The Visa Application 

We gathered all the necessary documents and sent off our visa applications three 

weeks before our first flight. We had been assured that a turnaround time of 14 days 

was guaranteed. The passports complete with visas were returned within the time 

frame. However, the pictures on both visas were unrecognisable as the bottom half 

of our faces were totally obscured (obliterated) – OK if wearing a face mask but not 

acceptable for passport control. A frantic e-mail including scans of the visas was sent 

to Edinburgh followed by an equally frantic telephone call 7 days before we were due 

to fly. They agreed that it was their mistake and, if we sent the passports back that 

day, they would ensure we had them returned by return of post. Back to the post 

office for another undated self-addressed registered envelope to include with our 

passports in a registered envelope. Fortunately the passports were returned within 4 

days and our faces were now recognisable. 

 



 

                       Ann’s first visa 

New Restrictions 

While all this was happening, governments and airlines began to request negative 

Covid-19 PCR tests 72 hours before flying. These could only be done privately in the 

UK and not at all in Scotland. Options for home sampling were offered but these did 

depend on the time of arrival at the testing laboratory. The other problem we had 

was that our first flight was at 11.00 am on Monday 21 September 2020. Not all 

laboratories reported results on a Sunday and our time frame was tight. We opted to 

fly to London on Friday 18 September to have our samples taken at 11.00 am at the 

Harley Street Private Laboratory. They do report on a Sunday so no problem. We 

received our negative results at 4.00 pm on Sunday 20 September and were able to 

check in for our flights as we had held off in case the results were positive. 

APPENDIX – 1 – Covid-19 Fit-to-flyTest Result 

AT LAST WE WERE READY TO FLY!!! 

 

The Flights to Taiwan 

We had opted to stay at an airport hotel on the Sunday night so we would be on site 

on Monday morning. We walked into Glasgow airport to check in our luggage and 

get our boarding passes which could not be printed in advance as our 

documentation had to be checked at the airport. The BA check-in agent looked at 



our passports, visas and Covid-19 results. However, she did not know what she 

needed to verify so asked her supervisor who in turn had to telephone someone to 

check it was OK to issue our boarding passes. All was well so we proceeded to fly to 

Heathrow. No problem in Heathrow and we spent 7 hours sampling the delights of 

the BA lounges (business then first class) before our flight to Hong Kong. On arrival 

in Hong Kong, a young man had a board with our names on. He informed us that 

Cathay Pacific needed to check our documents before we could be issued with 

boarding passes. We were puzzled as we had boarding passes for this flight issued 

in Glasgow. He looked at our Covid-19 results and tried to work out if the tests had 

been taken within 72 hours of our Cathay Pacific flight. Consternation – they had 

been taken 72 hours prior to our first flight from Glasgow and we had now been 

travelling for nearly 24 hours. He had no idea what would happen or if this was 

unacceptable. However, the lady from Cathay Pacific decided it was OK as the 

results were issued within 72 hours of our flight from Hong Kong. Another 4 hours 

layover spent in the Cathay Pacific lounge before going to the gate where yet 

another young man was waiting with a notice bearing our names, NOT AGAIN. He 

also checked our documents and boarding passes. We could now fly to Taipei. 

 

Arrival in Taiwan 

Once we passed through Passport Control and collected our luggage, we needed to 

buy Taiwanese Sim cards for our phones. We had bought small phones for this 

purpose as our phone would not take two Sim cards. The young ladies at the counter 

were excellent and set them up for us. We could now proceed to the taxi rank. The 

taxi rank operator called our hotel to tell them we were on our way and once our 

luggage and ourselves were sprayed, we could get in the taxi and relax. A pleasant 

surprise was that the Taiwan government supplement the taxi fare so it only cost 

1,000 NTD (about £30) from the airport to the hotel – normally about 2,000 NTD. On 

arrival at the hotel, we were met by hotel staff in full PPE and once they had checked 

our faces with our previously sent passport pictures and our new Taiwan telephone 

numbers, we were told our room number and directed to the elevator. The door to 

the room was open and once inside we closed the door which was then only opened 

to take in food, put out rubbish and twice when hotel staff had to come and solve 

problems with our TV and DVD. 

APPENDIX 2 - Hotel requirements for arrival in Taiwan 

APPENDIX 3 – Health Declaration forms including contact details for the Central 

Epidemic Control Centre 

 

Quarantine 

The rules are simple: - 

1. Stay in your room 

2. Take your temperature twice a day, record it and telephone reception with the 

result 



3. Choose you evening meal for the next night 

4. Answer the daily text from the Central Epidemic Control Centre 

5. Answer the weekly telephone calls from the Taipei police 

6. Develop a routine 

APPENDIX 4 – Daily texts from the Central Epidemic Control Centre 

The meals were excellent with a good daily variety. We settled on a mixture of local 

and western breakfasts, lunch was varied and evening meals were selected from a 

choice of up to eight different meals. We selected 2 different meals each evening so 

we had a great mixture. All meals were well balanced with fruit, vegetables, dairy 

and protein. Only problem was quantity as the portions were very big. We had more 

than enough crockery and cutlery for our needs as well as a water heater and coffee 

maker. We washed our own dishes. 

We exercised by walking round the suite 3 times a day after meals to make sure we 

walked 10,000 steps per day. We also made sure that we designated evenings for 

time to relax and watched a variety of shows and films. The weekends were also 

kept special as we would have a glass of wine with our evening meal and a night cap 

while watching a film. We took books, games and adult colouring books with us to 

pass the time. Bob also had lots of IYFR business to attend to.  

 

                Adult Colouring in book 

We did our laundry every 2-3 days and ironing was a welcome distraction as was 

room tidying and cleaning.  

FC Paul was fabulous and sent us parcels including fruit, snacks, cakes and wine – 

obviously a true IYForian. (We were not allowed to order alcohol in the hotel) 



 

                            Food gift from FC Paul 

We used Zoom to keep in touch with family, our Rotary club and IYFR Clyde Fleet. 

Bob also had Zoom call with Carlo, IYFR Area 1 Commodore, and the Philippine 

region. 

The days passed very quickly. Before we knew it Freedom Day had arrived. It was 

very strange to leave the room and take the elevator down to reception.  

This time staff were just wearing masks but no other PPE. They took our 

temperature sheets for their records. Outside for our first breath of fresh air in 2 

weeks as the room windows did not open. Then FC Paul arrived to take us to the 

Sherwood Hotel for the rest of our stay in Taipei. 

  



Freedom 

Achim, Sherwood Hotel General Manager and a member of the Rotary Club of 

Taipei, made us very welcome with a card and lovely bottle of wine. Then we were 

upgraded to a suite. Excellent hotel with a fantastic breakfast included. Their beef 

noodles dish is to be highly recommended. The staff are really nice and very helpful. 

They even lined up to say goodbye to us when we left. 

The Taiwan Voyager Fleet looked after us for the remaining 10 days. We had great 

fun and fellowship with them all – wonderful meals, visiting Rotary and Rotaract 

clubs, touring the National Museum, Temples and Night Markets, as well as being 

driven round Taiwan to check out venues for the PCC.  

FRC Joe managed to book Covid-19 tests for us at the hospital within 72 hours of 

our return flight just in case we needed them at any point. The situation was very 

fluid and governments were imposing new rules all the time. 

Return flight 

After a wonderful send off from the hotel by Taiwan Voyager Fleet members and the 

hotel staff, FC Paul drove us to the airport. Check in went without a hitch and soon 

we were in the Departures. Unfortunately, the Cathay Pacific lounge was closed so 

we treated ourselves to a final Taiwan beer to pass the time. Arrival in Hong Kong 

and spending 6 hours being wined and dined in the Cathay Pacific lounge was very 

enjoyable. I even booked a cabin to lie down for a little rest while IC Bob worked on 

his report from the trip. The only problem came at the gate when we realised we had 

to complete a Passenger Locator form for entry into UK. The form did not fit our 

journey at all. It was obviously designed for holiday travel and we struggled to fill in 

the required fields. This meant we were late boarding the airplane and so had to 

relax with a glass of fizz once settled in our seats. Life is tough sometimes!! 

The rest of the journey was uneventful and gave us time to reflect on a fabulous time 

spent with wonderful new friends. It was worth all the stress and hassle to be able to 

live like a normal person for 10 days. Taiwan is beautiful and the people are 

fantastic.  

 

  



LESSONS LEARNED ABOUT TRAVELLING DURING A GLOBAL PANDEMIC 

We did learn a lot about travelling in what may become the ‘new normal’: - 

1. Do your research – destination, travel restrictions, government requirements 

2. Start planning well in advance 

3. Keep a check on all flight bookings as airlines may cancel flights at very short 

notice 

4. Be flexible with your dates 

5. Only book flights and accommodation which can be cancelled at short notice 

without penalty 

6. Be prepared to quarantine on way in and on arrival home 

7. Be prepared to have to pay for Covid-19 tests 

8. Think about the day you fly – tests need to be taken within 72 hours of your 

flight although nowadays these can be carried out at the airports. I would 

probably not fly on a Monday morning. Indeed afternoon or evening flights are 

probably best 

9. Check that it is the required test e.g. PCR rather than Lateral Flow and 

performed at an acceptable laboratory – Hong Kong would not accept results 

from non-accredited laboratories 

10. Masks must be worn throughout the flight unless you are actively eating or 

drinking. Make sure you have masks to last the flight as disposable masks 

only last 4 hours and wearing a cloth mask may become uncomfortable if on a 

long flight 

11. Ensure you leave enough time between flights in case documents need 

checking 

12. Take books, games, and snacks with you to pass the time at the airport and 

during any quarantine period 

13. Relax and enjoy the journey. It will be worth it when you reach your 

destination 

 

  



APPENDIX 1 – COVID-19 TEST RESULT 

 

  



APPENDIX 2 – HOTEL REQUIREMENTS 

  
1. Since the hotel service staff cannot contact(touch) the guests, 
please provide the payment agreement and passport or ID card 
copy before check-in. We will create a file for the guests in 
advance, no need to go through the procedures when checking 
in. 
2. After entering the country in accordance with government 
regulations, the guest must take an airport epidemic prevention taxi. 
(Airport → hotel, hotel cannot assist with pick-up service) Please 
inform the hotel by telephone in advance when catching the epidemic 
prevention taxi T: +886-2-7707-9588. 
3. When arriving at the hotel, the service staff will sterilize the 
luggage and the whole body of the guest. After the disinfection, the 
guest can take the elevator upstairs according to the instructions of 
the service staff. 
4. During quarantine, the hotel will not provide room cleaning 
services, nor can provide laundry services. There are laundry 
detergents in the rooms for guests to use. 
5. Guests should cooperate with government regulations and must 
not leave the room until the end of the quarantine period. 
6. The room rate includes 3 meals a day. If the guest needs to order 
through the delivery platform, please download the APP(UberEats / 
Foodpanda) and pay by credit card online. And please indicate the 
guest's name and room number. After the delivery person delivers 
the meal to the counter, the hotel staff will deliver it to the door of the 
guest's room.  
7. After entering the guest room, please send The Home Quarantine 
Notice filled in upon entry to the following mailbox 
info.cc@suitetpe.com  
The Home Quarantine Notice → quarantine address: "No. 12, 
Qingcheng Street, Zhongzheng Li., Songshan Dist., Taipei City". 
The fee paid on behalf of guests in advance by the hotel is subject to 
an additional 10% handling fee, please be informed. 
 

 
  

mailto:info.cc@suitetpe.com


APPENDIX 3 - HEALTH DECLARATIONS FOR ENTRY INTO TAIWAN 

 
 

 
 



 

 

 



 

 

  



APPENDIX 4 

CENTRAL EPIDEMIC COMMAND CENTRE TEXTS 

 

Daily message 

This is a follow-up message from the Central Epidemic Command Centre to learn 

about your health. If you are feeling normal, please reply 1. If you develop a fever, a 

runny nose, a cough, breathing difficulties, loss of smell or taste, diarrhoea, please 

reply 2. If you have any other symptoms, please reply 3. 

 

Daily reply on answering 1 

Thank you for your co-operation. If you have any questions, please call the toll-free 

hotline, 1922. The Central Epidemic Command Centre. 

 

Last day text 

The incubation period of Covid-19 is 22 days. In accordance with article 48 and 

article 58 of the Communicable Control Act, please conduct self health management 

for 7 days after the end of the home isolation/quarantine. Please avoid public places 

and wear a mask when going out. If you have physical discomfort, please call the 

toll-free hotline 1922. The Central Epidemic Command Centre cares about you. 


