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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on
our website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

The service now operates from the school canteen at Dornoch Academy, Evelix Road, Dornoch.

Conditions of Registration

Number(s) and Age(s) of person(s) to whom service may be provided:

1. To provide a care service to a maximum of 24 children aged four years up to 15 years of age.

Any other conditions unique to the service:

2. Staffing ratios as stated in the National Care Standards - Early Education and Childcare up to the age of
16 (Appendix A) must be maintained at all times. A minimum of two adults must be present at all times.

During school holiday periods the service may operate from:

Tain Royal Academy Community Complex, Hartfield Road, Tain IV19 1DX.

During the course of the inspection it became apparent that the service no longer uses the address in Tain.
The provider should apply for a variation to the conditions of registration to have the Tain address removed.

The service is provided within the canteen area within the local secondary school. Children and young
people have access to a large dedicated outdoor area close to the school where energetic activities could
take place. All areas provided are suitable to accommodate children of different ages. Staffing levels meet
recommended ratios.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care
service. We want to ensure they have the best start in life, are ready to succeed and live longer, healthier
lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set
up by Scottish Government, GIRFEC is a national approach to working in a consistent way with all children
and young people. It is underpinned by the principles of prevention and early intervention. The approach
helps services focus on what makes a positive difference for children and young people - and what they can
do to improve. Getting it right for every child is being woven into all policy, practice, strategy and legislation
that affect children, young people and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.
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What people told us

We sent 12 care standards questionnaires to parents/carers of children who attended the service. We
received nine completed questionnaires before the inspection took place. These indicated that parents/
carers were very satisfied with the quality of care provided. Comments shared through the returned
questionnaires and through speaking to the inspector during the inspection process included some of the
following:

"I am happy with the quality of care that my children receive. Staff are friendly, approachable and
knowledgeable in what they do. They know my children well."

Staff provide; "a level of care over and above, caring at a personal level they have on many occasions proven
that they pay attention to the small details which impinge on the welfare of my children but also other
children... we trust the organisation implicitly."

"My children really enjoy playing in the garden and using the fire pit."

Self assessment

In previous years the service had complied with requests to submit a self assessment. In line with Care
Inspectorate expectation the service did not provide one this year. The service was asked to concentrate its
quality assurance efforts on the provision of an improvement plan. We discussed this with the provider and
are confident that the staff group will seek to use the development of the improvement plan to assist with
ongoing evaluation and identified areas for development.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

The children's physical and emotional wellbeing was promoted by a warm, caring and very enthusiastic
team of staff. We saw that care given was relaxed as the adult to child ratio was met and therefore staff had
the time and opportunity to play with the children and spend time with individuals.

Information assisting with the care of the children is shared between parents and carers and staff both on a
formal and informal basis. We sampled the information held in respect of individual children and this was
found to be up to date.

Staff held base line information on the children, this included information linked to any allergies they may
have or other medical conditions. We highlighted how the quality of this information could be improved by
seeking further information as to signs, symptoms and expected staff response should a medical incident
occur. We believe staff will review their records in line with this advice. Information sampled during the
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inspection evidenced staff had a sufficient understanding of the children's needs to care for them
appropriately.

We noted that the children had been involved in the development of 'House Rules' which were displayed on
the notice board.

Children were cared for in an unhurried relaxed way that made children feel nurtured and valued. We noted
that staff created opportunities for parents/carers to share information about the children at the start of
the session and this helped the staff be aware of current areas of interest or any points to take into account
on the day in question. Staff provided children with appropriate reassurance and space and time for the
children to express their wishes.

The service has an established history for promoting outside play. The service is fortunate to have access to
an extensive wooded area close to the indoor facilities. Children use this area to explore and use their
imagination in a variety of means to create dens. Active play is promoted and children had access to playing
fields as well as the wood for sports. Children were able to access chill out spaces in the shaded area where
hammocks or the tepee tents are located to relax and cool down. We noted how staff helped support
children to make items linked to their activity such as outfits linked to the pirate adventure. It was evident
children enjoyed their time at the service and those spoken with confirmed they "love coming to Puddle
Jumpers."

What the service could do better

Staff are keen to maintain high standards of care and the provider welcomed identified areas for
development discussed at the inspection.

The service makes use of rented accommodation based mainly within the school canteen. The location
creates challenges due to the dual use. We highlighted areas of improvement linked to the organisation of
the games and activities. The storage and organisation of these on the day were some what disorganised
and impacted on the children's experience.

The children did not have an inside area where active games could take place during bad weather. We
highlighted this to the manager and asked whether arrangements to use the school gym could be put in
place.

Staff spoken with were aware of the best practice document 'My World Outdoors'. Much of the outdoor
experiences were deemed to be very good. However, we highlighted areas of improvement linked to the risk
assessment process such as checking the outside area before children use it. Also having an identified first
aid kit accessible and marked. Additionally we discussed with the staff if a means of communicating
between staff should be explored to support the care of children whilst using the extensive wooded area.
We therefore have made a recommendation that the service review their risk assessment processes to
ensure they remain competent and all staff continue to be aware of its content and purpose.

Requirements
Number of requirements: 0

Inspection rInspection reporteport

Inspection report for Allsorts, Dornoch After School
page 4 of 7



Recommendations
Number of recommendations: 1

1. The provider to review their risk assessment procedures to ensure they remain appropriate and support
the needs of children and staff.

National Care Standards, Early Education and Childcare up to the age of 16: Standard 2.2 - A safe
environment - Children and young people have access to accommodation which is secure and suitable to
meet the needs of all users. Arrangements are in place to make sure of the safety and security of children
and young people, inside and outside.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

18 Aug 2014 Announced (short
notice)

Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

16 Oct 2012 Announced (short
notice)

Care and support 6 - Excellent
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

28 Jul 2009 Announced Care and support 5 - Very good
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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