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If you would like further information,
please contact your local Red Cross office.
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Tel: 01565 682311
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How do I find out more?

Are you a Carer?
Do you need some
time for yourself?
Carer’s support service

The British Red Cross Society, incorporated by Royal Charter 1908, is a charity
registered in England and Wales (220949) and Scotland (SC037738).
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The British Red Cross
provides short-term support
in the home, allowing carers
some time for themselves.

How does the Service work?
The service will be provided from Monday
to Friday, between 9am and 5pm. The
duration of the visit is normally 2 or 3 hours.
The Service can be used on six different
occasions to suit your needs, after which
we can refer you to other providers if you
need longer term support.

How can the Carer’s Support Service
help you?
What skills and training do our
volunteers have?

Everyone needs a break from time to time.
For people with caring responsibilities a
break is not a luxury but a necessity. The
strains and stresses of caring can take their
toll. This service will help carers maintain
their health and well-being, support and
sustain them with their caring role and
enable carers to take a break from those
caring responsibilities.
A trained member of staff or volunteer can
look after the cared for person for a couple
of hours, provide companionship and
ensure that the individual is safe at home,
while you take some ‘time out.’
.
We work closely with other organisations
and can signpost you to these if longer
term support is required. These include Age
UK, Citizen’s Advice Bureau, Carer’s
Centre, domiciliary agencies, GP practices
and community nursing.

All our volunteers take part in a
comprehensive training programme, and
undergo personal interviews and CRB
checks. They have good interpersonal skills
and an understanding of the differing
physical and emotional needs of
individuals.

Could I volunteer for this service?
How can you access the service?
You can access the service by speaking to
your Doctor, district nurse, social worker or
you can contact us directly.
Telephone: 01565 682311

Volunteering for the British Red Cross is a
great way to learn new skills and make a
difference to people’s lives. As a Carer’s
Support volunteer, you will have the
rewarding experience of helping people
who need a little extra support.
If you would like to become a volunteer or
find out more about what is involved,
please contact us.

