
Scottish Borders Council free insulation 
offer – have you got yours yet?

*Subject to suitability of your property (determined by technical survey).

Turn over to find out more...

Cavity wall and loft insulation is now free of charge in your 
neighbourhood* - book your FREE no-obligation survey today. 

Call the Home Energy Scotland Hotline free on 0800 512 012
**Based on a three bed semi-detached house with gas central heating, assuming a gas price of £4.49p/kWh. Loft saving assumes loft insulation in a 

previously un-insulated loft. If you already have 100mm of loft insulation, topping this up to 270mm can save £25 per year.

Free loft insulationsaves up to £175**  a year

Free cavity wall  insulationsaves up to £135**  a year



Tracy had loft insulation installed in her family home  
in November 2011 through the Scottish Borders  
insulation offer. She says the process was remarkably  
quick and went very smoothly:

“We had no insulation at all and found out we could get the full amount of 
insulation for free. The survey only took about 30 minutes. After that, we 
received confirmation that our home was suitable and a date for the work to  
be done. Two weeks later, the installers arrived like they said they would,  
and did the job - it also took less than half an hour – it was great.”

“I’ve felt a difference in the warmth of the house. It’s a thick-walled stone 
building and we’ve definitely turned the upstairs radiators down as the 
insulation is keeping the heat in at the top of the house.”

Should people get a survey even if they’re not sure? “Certainly my advice is that 
there is no harm in making a phone call. It was worth it for the advice if nothing 
else. The advisor we spoke to on the phone also gave us other tips on reducing 
our bills. Nothing ventured, nothing gained. I mean, even the phone call is free!”

The Scottish Government funded scheme gives Scottish Borders householders 
like Tracy the opportunity to install insulation that some, like her, have been 
thinking about for years: “It was something we had always intended to do but  
we never got around to it until this came up. It only took one phone call to set 
the ball rolling.”

Book your free no obligation survey today: call free on 0800 512 012 
Monday to Friday 8.00am to 8.00pm and Saturday 9.00am to 5.00pm. 
From a mobile call 0300 456 2655 to be charged at local network 
rate or text ‘WArM’ to 81025 and we’ll call you back. You can also 
email us at freeinsulation@se.energysavingscotland.org.uk

Case study
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