
Using the Sleep & Home Buttons of your iOS Device 2  
(Continuing	  on	  from	  last	  month)	  
Apple products are referred to as an iOS Devices – but here referred to as 
iDevices! 
Your iDevice has two buttons – the home button at the base of the front and the 
sleep (or wake) button near the top right-hand corner. This is a few notes on 
how to use them. 
 

1. How to Restart your iPad /iPhone 
The first answer to any techi problem is “turn it off and turn it on again”, so if your iDevice is 
feeling slow or if some of the apps aren’t feeling very responsive, you can restart the device. 
Press and hold the Sleep button for about 4 seconds and then swipe your finger to power off the 
device. Now press and hold the Sleep button for a few seconds again – until the Apple logo 
appears – to restart. 
This won’t close any of the apps that may be running in the background before the shutdown. 
But you might lose unsaved work – such as an email you were writing before restarting the 
device. 
 

2. How to Hard Reset your iPad /iPhone 
In most cases, restarting an iDevice should fix the issues but if you are not able to restart the 
device, you may do a “hard reset” and bring your frozen device back to life again. 
Simultaneously press and hold the home button and the sleep button for about 8-10 seconds 
until the Apple logo appears. The device will now restart. If you don’t press the buttons 
simultaneously, you’ll end up taking a screenshot. 
 
If you don’t touch the screen for two minutes, iPad locks itself.  
You can change how long iPad waits to lock itself.  And you can set a passcode to unlock iPad, 
which would prevent anyone else from using it without your consent.   To set the auto-lock time, 
go to Settings > General > Auto-Lock.   
To set a passcode, go to Settings > Passcode.  (Make sure you remember what you set!!!) 
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We reopen after the Christmas break on 5th January 2015.  Two Open House sessions for your to drop in to 

find out more about us on Wednesday 7th January at 1.30-3.30 and Friday 9th January at 10-12. 
Followed by workshops on iPad and Tablets and courses on eBay and Photos, all of which must be pre-
booked.  e also run a COMPUTER DROP IN session 1.30-2.00 Thursday afternoons.  Call in for a quick 

word of advice/help/info. 
This article is for guidance only, and the opinion of the writer.  For more in depth information, please contact us. 
We offer individual training, at a pace to suit you; a session lasts 2 hours and costs £10. We can cover a 

range of subjects – including absolute basics; photo management; shopping online; emailing; Word 
processing, spreadsheets; basic web design; etc. on a range of devices, including Windows XP/Vista/W7/W8: 

Macs: Tablets: iPads: smartphones. 
See our web site or contact us for further details. 

Or if you can spare two hours a week and have skills on any level with any type of computer that you would 
like to share with others, please get in touch.  


