
Mobile Phone Directory 
 
You may have read in the press that a new directory has been launched, listing mobile phone 

numbers.   

The directory is run by 118800, which obtains numbers from three sources. First, market 

research companies who contact individuals and ask if they would be prepared to allow their 

numbers to be used for commercial purposes. Second, from online businesses who often ask 

customers to tick boxes during the normal course of online transactions. Thirdly, 118800 gets 

them from brokers who buy and sell lists of phone numbers.  

118800 said that it has about 15m phone numbers on its databases out of the 40m adults who 

have one or more handsets in the UK.  

You can search for a number via the company's web site, or by phone.  If you search using the 

web site and the number is listed, contact details will be sent to the person you are seeking, 

allowing them to phone you if they wish. 

If you phone 118800 for a directory search, the company will check whether they have the 

person's details on their database. If they do, they will call them up while you are still on the 

line and ask them whether they are prepared to have your call put through to them.  

In neither case is the mobile phone number given over to the person making the request.  

Both services cost £1. 

Some people have concerns about privacy, although the system has been approved by the 

Information Commissioner's Office.   It will list all numbers it can obtain, whether belonging to 

an adult or child. 

If you wish to unsubscribe from the directory, you should go to the web site, www.118800.co.uk.  

[You need your mobile with you to receive a text.] Click on the ex-directory link at the bottom 

of the page, and enter your mobile number into the box.  The company sends a text with a five 

figure code which you enter on the web site, which ensures that you are unsubscribed from the 

directory.  The text message can take a few minutes, but it will eventually arrive. 

 

IT4TT had to leave its premises in Wedmore earlier than planned, and there have been 

technical difficulties with the phone.  We apologise if you have been trying to contact us.  We 

will open in our new premises in August, and look forward to see you at our Open Days on 3rd and 

4th September, from 10 - 3.   

Our new address is The Old Cowshed, Station Road, Cheddar BS27 3AQ (opposite the War Memorial).  We will 

continue to run group courses and 1:1 sessions, in the same friendly, relaxed atmosphere for which IT4TT is so 

well known.  Contact us at  itfortheterrified@btconnect.com.  (BT have not yet provided a phone number) 
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