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Phishing and Pharming 
 

The spell checker hasn’t stopped working!  In the IT world, phishing is the fraudulent 

attempt by hackers who imitate legitimate companies in e-mails to entice people to 

share sensitive information such as usernames, and credit card details.  Pharming takes 

place when a hacker attempts to redirect a website's traffic to another, bogus, 

website.  

 

Online banking and e-commerce is very safe, but you should always be careful about 

giving out your personal financial information over the internet.  Be suspicious of any e-

mail with urgent requests for such information.   If in doubt, do not reply by e-mail, but 

telephone the organisation direct.  The e-mails purport to be from organisations 

including banks, building societies, Inland Revenue, eBay etc. 

 

These e-mails often contain a link to a website - check the address carefully, and if you 

are unsure do not use the link but type the address directly into your browser.  Be 

aware of mis-spelt addresses which are meant to deceive you into thinking they are 

legitimate.   

 

When you click on linked pages in a web site, check the address bar from time to time 

to ensure that you are still on the site you thought you were.   Do this especially if a 

new window is opened when you click the link.  If the address seems bogus, or the site 

looks suspicious in any way (poor grammar, spelling, fuzzy photos) do not enter any 

personal details, and close the browser.   

 

Always ensure that your browser (Internet Explorer, Firefox, or other) is up to date, 

and you have anti virus protection installed.   See also our article in the October edition 

of Mendip Times regarding Safety on the Internet.  (If you have recycled the 

magazine, a copy of recent articles is on our web site.) 

 

To paraphrase the BBC Crimewatch programme's sign-off, "Don't have nightmares, but 

browse well". 

 

---------------------- 

 

We are sorry the bad weather at the start of January meant we were not able to go 

ahead with our Open Days.  Our next Open Sessions are on 17th February from 10 - 12 

and 18th February from 1.30 - 3.30. 

 
Submitted by IT for the Terrified : 

The Old Cowshed, Station Road, Cheddar BS27 3AG   



01934 741751        www.itfortheterrified.co.uk 

We run a range of courses including basic computer use, internet and e-mail, e-Bay, digital photography, genealogy.  We 
also offer individual training, either one-off sessions or a series, at a pace to suit you; a session lasts 2 hours and costs £6.  

See our web site or contact us for further details. 

 

 

 


