
Screen shots of error messages 

 

If you get an error message on the screen, it can contain information which 

would be useful to help a technician diagnose the problem.  The message is 

usually in form of a long code – like the example.   You can write it down, of 

course, but there is a quicker way; by taking a screen shot. 

 

When the message appears on the screen, 

simply press the Print Screen button on your 

keyboard – may say PrntScr or PrtScr or 

similar, but should be in the top right corner of 

the keyboard.  Nothing will appear to have happened, but the computer will 

have placed whatever was on the screen at the time on “the clipboard” and 

will save it until the computer is closed down.   

 

So all you need to do is open up a word processing programme (Word, 

OpenOffice, LibraOffice etc (or if you use a “cloud” programme, you can use 

that as well) and simply Paste in the screen shot.  To do this, you can either go 

with a Paste icon (looks like a clipboard, not a brush).  Or hold down Ctrl and 

press V at the same time.  Or right-click and click Paste (if you get more than 

one option for Paste; go with the left-hand one).  If for some reason this doesn’t 

work, some systems need Ctrl to be held down at the same time as the PrtScr is 

pressed. 

 

You will now have a page full of a picture of whatever was on your screen when 

you pressed the Print Screen button. 

 

You may find that the error message is quite small, so you can Crop it down to 

print just the bit you want to print – double-click the picture and click on the 

Crop option.  Click and hold on one of the corners and drag towards the edge 

of the picture and then repeat with the opposite corner.  Or if you have 

OpenOffice, you need to use the dialogue box and click on the down arrows to 

crop – you will see a preview of how the end result will be, then click OK. 

Or you could simply Save it to your computer to show a techi at another time. 
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