
Dealing with Spam Emails  

 

Spam 

At some point you will get Spam email – this is simply junk email sent round in the same way as junk 

mail pops through your letter box.  Once it starts you seem to get more and more, so it’s worth trying to 

organise it so it is less bother than it might other be.   Most providers try to work out what is Spam and 

put it in the Spam or Junk folder for you, so it’s usually worth checking from time to time to make sure 

they haven’t marked something as Spam when it’s not.  If there is an email in Spam which shouldn’t be 

there, just select it by putting a tick in the box to the left of the email (or for some providers, you single-

click it) and click the Not Spam or Not Junk button.  But if you have Spam coming into your inbox 

you can mark it as Spam – all emails from that address should go straight into your Spam/Junk folder 

in the future and most providers will delete them  after 30 days.  Just click in the box to the left of the 

email and click on the Spam icon – Gmail has a Report Spam button, which sounds a bit drastic, but it 

just marks that sender as rubbish and pops it straight into the Spam box.  Gmail also sometimes asks if 

you want to Unsubscribe and Report As Spam or just Report – you can click which option you want. 

If you have registered for a website and asked to be included in their round-robin newsletter, you should 

be able to safely Unsubscribe from their mailing list – see below for more details about this.  Scroll 

down to the end of the newsletter, and near the bottom should be a link to click on which would 

automatically remove you from their list. Sometimes they ask you why you are going, but sometimes is 

just one click and you are done.  However – do not Unsubscribe from an unsolicited email – this will 

verify your address as an active one and you may well be bombarded with more and more emails which 

are of less and less use to you! 
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This article is for guidance only, and the opinion of the writer.  For more in depth information, please contact us. 

 We offer individual training, either one-off sessions or a series, at a pace to suit you; a session lasts 2 hours and 

costs £10. We can cover a range of subjects including absolute basics on Windows XP/Vista/W7/W8; photo 

management; iPad; Tablet computers; basic web design; Word processing etc. 

Please note; we will be closed for the duration of the school holidays – 28th October to 6th November inclusive. 

  See our web site or contact us for further details.   

 

http://www.itfortheterrified.co.uk/

