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Please find below a short update on CCA related matters for your enjoyment! 
 
Invoicing 

Annual Fee invoices for 2018 will be issued in January.  If we need to provide a PO 
number then please send it over as soon as you can.  If you have any queries about your 
please do not hesitate to get in contact. 

Reporting of 2017 data 
A reminder that we will be sending spreadsheets to report your 2017 CCA data during 
January.  As this is not a target period the timescales for completing will not be until 
March, so panic ye not.   

Training – ‘CCA Basics’ and ‘NOVEM’ 
These two training courses proved very popular this year and we are pleased to be 
running them again as shown below.  Its free for companies with a CCA to attend, just 
email us to reserve a place.  

CCA Basics – Wednesday 28th February 2018 in Manchester, and Thursday 1st March in 
Nottingham,  

Changing to a NOVEM target – Tuesday 7th March 2018 in Manchester and Wednesday 
8th March in Nottingham. 

Helpline  
We will be taking a short break over the festive period to ‘recharge our batteries’.  The 
helpline will close at 1pm on Friday 22nd December and re-open at 9am on 2nd January 
2018.   We hope you all have a lovely festive period too. 


