
FRID + RUSSELL
The future is looking positive for growing Ontario based 
business product supplier with the help of sales-i.



Located in Ontario, FRID + Russell 
is one of the largest independent 
business product suppliers in the 
region. Renowned for their personal 
level of service and a product range 
reaching over 100,000 products, the 
commitment at FRID + Russell for 
providing an outstanding experience 
for every customer is truly tangible.

Established in 1947, the company 
supplies everything a working office 
could need, from office supplies, 
printer consumables and furniture 
to cleaning products and even 
breakroom supplies.

WHO IS FRID + RUSSELL?

THE CHALLENGE

With a vast range of products 
and a customer base that would 
only continue to grow, the team 
at FRID + Russell simply couldn’t 
rely on manual data analysis, 
lengthy reports and tiresome 
spreadsheets to manage and 
grow their business.

Sales Manager for the company, 
Christian Cardo comments: 
“I joined FRID + Russell just 
as we introduced sales-i to 
the team who were used to 
using spreadsheets and word 
documents to manage their 
accounts.”

“I can’t imagine doing business without sales-i now and we have a focused 

approach to what we are doing. sales-i has really helped us as a company.”

CHRISTIAN CARDO
SALES MANAGER



Using a variety of manual processes 
to produce sales ready data was 
becoming a time consuming process 
for the team so they looked for a 
working alternative that would save 
valuable selling time.

Soon after hearing about sales-i 
through one of the leading office 
supply buying groups, the team at 
FRID + Russell saw the potential of 
the system and made the decision 
to introduce sales-i to their growing 
team.

sales-i has transformed business 
at FRID + Russell and Christian and 
the team couldn’t be happier. “I can’t 
imagine doing business without it 
now,” Christian says. With instant 
access to all of their customers’ 
purchasing habits, Christian’s eight 
strong team can check up on their 
clients, find out which are up or down 
in spend and drill down to find out 
exactly what is going on within their 
client base.

“We use a lot of budgets and we are 
now able to run reports to see how 
each client is doing compared to their 
monthly or yearly budgets. sales-i 
has been a huge help for us from that 
perspective,” he adds.

Having used sales-i for just over three 
years, the future is certainly looking 
positive for FRID + Russell.

Christian concludes, “From a 
customer retention and product 
penetration standpoint, sales-i has 
really helped us as a company. We 
now have a focused approach to 
what we are doing and everyone is 
looking at the same data.”

THE SOLUTION THE BENEFITS LOOKING AHEAD



UK HEAD OFFICE

Prologis House,
1 Monkspath Hall Road,
Solihull,
West Midlands,
B90 4FY

NORTH AMERICA

1840 Oak Avenue,
Suite 400,
Evanston,
IL 60201

0845 508 7355
tellmemore@sales-i.com

1-847-868-8175
tellmemore@sales-i.com

#SELLSMART
Our sales performance tool makes every call more 
personal and more profitable, effortlessly turning any 
good salesperson into a great one.

Request your demo 
today at www.sales-i.com


