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EGYPTIAN WORKSPACE 
PARTNERS
Much more than just an office supply dealer, Egyptian 
Workspace Partners continues remarkable growth period with 
the help of sales-i. 



Headquartered in Belleville, Illinois 
Egyptian Workspace Partners has 
been delivering a variety of business 
products for over 140 years. 

Having been known and loved as 
Egyptian Stationers for many years, 
the company has recently undergone 
a substantial rebrand, positioning 

themselves as much more than just. 
an office supply dealer. 

Offering everything from copy paper 
and toner to coffee, janitorial supplies 
and a workspace design service; the 
company has proudly transformed 
into a leading turn-key solution for 
businesses across the Midwest. 

WHO ARE EGYPTIAN 
WORKSPACE PARTNERS?

THE CHALLENGE

Director of Business, Brett 
Baltz took up his position in 
the company just over 6 years 
ago. “My family has owned 
this company since the 1960s. 
When I joined the company, 
the office division was run from 
a really antiquated point of view 
and we were using some dated 
business systems.”

“The biggest problem we faced 
was that nobody knew who was 
buying what. We’d get halfway 
through the month and we 
didn’t know who had bought 
or who hadn’t bought or if we’d 
lost a customer.”

“This technology is going to help my salespeople act like we have 20 
salespeople on the streets when we only have 5. It gives dealers the 
capacity to operate like a huge dealer, it’s a great equalizer.”

The team at Egyptian Workspace 
Partners were using Acsellerate but 
soon reverted back to sales-i for their 
sales team. Today, the team have also 
introduced a marketing automation 
tool, Act-On and SugarCRM to use 
alongside sales-i.

“In our business, it’s imperative that 
we can quickly know who’s buying, 
who’s not buying, where there’s 
opportunity and where there’s not,” 
Brett continues. 

“We’re trying to take a lot of the admin 
off our sales reps. The biggest thing 
for us was coming up with a better, 
more efficient way to manage our 
business.”

Brett and the team at Egyptian 
Workspace Partners have been using 
sales-i since 2013 and are currently 
working on an integration between 
the three business systems: sales-i, 
SugarCRM and Act-On. 

The visibility that sales-i provides 
for each customer has had a hugely 
positive impact within the business: 
“If somebody’s not buying, it’s easier 
to go back in at day 60 to get the 
customer back than to go back in at 
day 180. There’s a lot of low hanging 
fruit that we have been able to pick up 
just by telling our story a little better. 
We’re not just an office supplies 
company; we sell janitorial supplies, 
safety supplies and breakroom 
products.”

“sales-i is going to help us in a lot 
of areas and will streamline some 
processes that we’re still doing 
manually. At a minimum, we want 
to be increasing categories with 
different customers, helping us pick 
up customers who used to buy 
or brand new customers and sell 
more to existing customers. That’s 
ultimately the bottom line of what 
we’re trying to achieve.”

“We can grow as a business with these 
tools and not have to add a whole 
lot more expense. This technology 
is going to help my salespeople act 
like we have 20 salespeople on the 
streets when we only have 5. It gives 
dealers the capacity to operate like 
a huge dealer, it’s a great equalizer,” 
Brett concludes.

THE SOLUTION THE BENEFITS A BRIGHTER FUTURE

BRETT BALTZ
DIRECTOR OF BUSINESS



#SELLSMART
Our sales performance tool makes every call more 
personal and more profitable, effortlessly turning any 
good salesperson into a great one.

Request your demo 
today at www.sales-i.com
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