
Established by Cyrenians, the Scottish Centre for 
Conflict Resolution (SCCR) is a national resource centre 
promoting and supporting best practice in mediation, 
family conflict resolution and early intervention. Through 
national awareness raising, free training, conferences 
and events, combined with a digital hub that acts as a 
platform for our innovative online resources, the SCCR 
empowers people to develop conflict resolution skills 
to improve both relationships and life chances, and 
contributes to reducing isolation & youth homelessness. 

 *SCCR National Survey  (2016)

“Thousands of families are affected by chronic 
conflict between parents and teenagers 

-  education, mediation and other types of 
conflict resolution have a big part to play in 
helping parents manage the adolescent stage 
of development more effectively, so that the 
generations learn to get on better together”.
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Conflict, it’s all about the brain...or is it? is our latest campaign in helping to prevent youth homelessness through early intervention in family conflict resolution. 
As with our hugely successful campaigns Monkey Vs Lizard and Keep the Heid, Conflict, it’s all about the brain...or is it? offers creative and accessible 
psychoeducational tools, interactive digital resources and national workshops with universal relevance and appeal. 

Could a better understanding of neuroscience help young people to manage conflict? 
Young people certainly think so.

Our latest project is a response to the needs and wants outlined by young people and parents in our 2016 National 
Survey Reducing Conflict, Improving Lives and seeks to build new audiences and partnerships through its appeal to 
schools, based as it is on a scientific understanding of the brain and practical applications of brain chemistry in real-
life conflict situations.

One of the needs identified in the survey, by both young people and parent/carers, as a useful tool in managing 
conflict and relationships, would be a better understanding of the emotional and anger cycles that lead to conflict 
through additional insight into the brain chemistry that drives communication and conflict.* 

The Survey also found that while parents appeared to be more interested in resolving 
conflicts, should they occur, they felt they could benefit from a better understanding 
of teenage development - particularly the teenage brain; young people preferred to 
get to the underlying causes of most family arguments – avoiding conflict altogether 
by improving communication and understanding their anger.

Practitioners and young people agreed that they would 
benefit from more interactive elements including 
videos, quizzes, games and online forums.

2016 National Survey | Reducing Conflict, Improving LivesOur work
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#1
Digital resources using 
gaming principles and 
technology (taking 
complex ideas and 
simplifying them through 
a narrative structure or a 
visual journey)

#2
Original illustrations 
and artwork created 
specifically for the project 
that deliver a complexity 
of ideas in a series of visual 
images

#3
Films to explain and 
illustrate brain activity and 
emotional responses in 
which specialists deliver 
scientific ideas in clear 
(jargon-free) language 
with graphics designed 
to appeal to multiple 
audiences

#4
Workshops for young 
people, parents, carers and 
professionals to enhance 
understanding of the 
concepts at work in the 
science of brain chemistry 
and its applications

#5
Digital and print resource-
packs and downloadable 
or digitally interactive 
resources to promote 
knowledge sharing and 
maximise the reach of the 
project impact on people 
and practitioners 
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The Emotional Homunculus (the science bit...)

With the help of child developmental and mental health expert Dr. Sara Watkin we are developing the idea 
of the “emotional homunculus” because unlike robots, our responses to stimuli are mediated by emotions 
and learned responses – through experience and memory. It is rare that our reactions to any external 
stimuli are not programmed and loaded with emotional meaning and significance based upon our early 
experience, relationships and environment.

Therefore, understanding how the emotional homunculus – not just as the body or brain’s physical trigger 
mechanism – responds to the world around us and the affect this has on our bodies, feelings and thoughts 
is a crucial but much undervalued link in relating science and medicine to awareness about mental health 
in a wider social context.

The emotional homunculus provides exciting opportunities to explore health, mental wellbeing, conflict, family and social relationships combining as it does the 
science of brain chemistry and evolution, the creative approach to engaging all audiences with an understanding of human interactions and its impact on mental health 
and social cohesion.

Our approach to the emotional homunculus takes science, art and psychological practice and makes these relevant, accessible and engaging to the largest possible 
audience by delivering these through:

The project uses the idea of the “emotional homunculus” initially inspired by the installation at Glasgow 
Science Centre of the cortical homunculus – the part of the brain that physically perceives external stimuli 
and causes the body to react accordingly - usually broken down into the sensory homunculus and motor 
homunculus to differentiate between sensing and reacting. 
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