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Introduction
2020 – what a year! No doubt it will be remembered for the crisis and uncertainty caused by the pandemic. And as usual, 
women have been bearing the brunt of the economic and social fallout of COVID-19, rolling back many of the gains made in 
the past decades. Without a doubt it has been a tough year for many, but silver linings do exist.

Female leaders have demonstrated that even under such challenging times we can still make progress and with better 
outcomes. For example, in New Zealand, Prime Minister Jacinda Ardern, lead one of the world’s most successful responses 
to the pandemic. Regardless of political beliefs, women and men worldwide celebrated Joe Biden’s election win in the USA 
because Kamala Harris became America’s first female, first woman of colour, Vice President-elect. In her inspirational speech 
she acknowledged the hard work of the generations of women and men before her that fought fiercely for equality for all.

Our industry is international with a global workforce, and if we are to compete with other industries to attract, recruit and 
retain the best talent we must demonstrate and celebrate diversity and inclusion.  Whilst maritime is still male-dominated 
with a lack of female representation in senior management, it is heartening to see more and more programmes and initiatives 
from employers and the industry, to support gender diversity in the sector. The benefits of this are clear; a more collaborative, 
engaged, and motivated workforce.

Our Women in Gas-fuelled Shipping (WiGS) initiative, originally inspired by the IMO’s 2019 theme ‘Empowering Women in 
Maritime’, aims to highlight, showcase and appreciate women’s contribution to the gas-fuelled shipping sector. So, here we are 
at the end of 2020 and we have identified another 18 women who are driving change in the sector. Their roles and backgrounds 
vary; from technical roles to business support roles, but each of our WiGS are playing a key role in helping their organisations, 
SGMF, and ultimately the industry to make the massive transition away from heavy fuel oils to cleaner gaseous fuels.

I hope you enjoy reading their interesting and inspiring stories!

Krishna Ruparelia
Operations & HR Manager – SGMF  December 2020
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Anna Zigure
Senior Commercial & Operations Associate (LNGBV), MOL (Europe Africa) Ltd 

What role do you play in the gas-fuelled shipping sector?
My main role is to supervise the contract management of 
Small-Scale LNG Bunkering projects and to ensure effective 
communication and co-ordination with all involved parties. 

I also ensure effective governance and compliance for all 
commercial and ship management agreements, the safe and 
reliable transportation of LNG, and the reliability of the assets 
under management.

Please describe your role in your organisation and 
what do you enjoy most about it?
On a day-to-day basis I work with owners, shareholders, 
charterers, insurers, vessels, and technical managers to ensure 
all operations are performed in smooth and safe manner in 
accordance with commercial and ship management agreements. 

The contract management aspect of my role involves lots of 
research and legal perspectives which is what makes the job 
interesting and self-educational. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have graduated from the Latvian Maritime Academy with a 
Marine Engineer-Navigator qualification and spent 16 years sailing 
on tankers as an Officer. 

Some time later I was offered the role of Voyage Manager and 
the opportunity to experience how vessels are operated from 
“shore” side. This provided me with valuable experience and an 
understanding of the commercial and operational aspects. 

After such a great experience, I decided to continue my aspirations 
and career ashore and received an amazing opportunity to 
improve my experience in the LNG commercial business.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Our organization has been involved in various projects to develop 
technologies for LNG-fuelled vessels and to promote the wider use 
of gas as marine fuel. 
 
Through managing LNG bunkering vessels on daily basis, I have to 
agree that the use of LNG as a marine fuel is the best, immediately 
available solution to help reduce the environmental impact of 
maritime transport.

How do you feel this sector has embraced the talent 
and value of women?
The shipping sector is still considered to be a “male world” 
however, this perception is changing as females have proved 
themselves to be able and to provide the same, or even better 
quality, results. 

Women have achieved successful acknowledgment in the shipping 
industry however, sadly there are still a number of companies 
refusing to hire or promote females as part of a team simply based 
on gender judgement.  

What excites you or interests you most about this 
industry and how does this motivate you?
The shipping industry has always been fascinating as it has its 
own rules and standards. Working for this industry makes every 
day interesting. It is quite unique and there is no “danger” of 
routine: great motivation. 

Please share something personal about yourself.
Choosing the maritime industry was best decision of my life as 
it opens lots of opportunities at sea and ashore. During my time 
sailing I had opportunities to see the world and meet different 
people. After choosing to work ashore, my experience and 
knowledge in shipping is highly valued.          
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Cordula Boy Fernandez
Crew Manager – LNG Coordination Centre (LCC), Bernhard Schulte GmbH & Co. KG 

What role do you play in the gas-fuelled shipping sector?
I am part of the Schulte Group’s LNG Coordination Centre (LCC) 
and look after all crewing related matters. The LCC coordinates 
the Schulte Group’s LNG activities, and develops and implements 
strategies to improve the Schulte Group’s LNG capabilities further. 
The LCC’s sole function is to provide a centre of excellence for LNG 
shipping, small Scale LNG, LBV, FSRU / LNG FSU and IGF related 
matters, and to act as a central, single point of contact for the client 
in the initial stages of enquiry, if required. 

We anticipate a shortage of qualified and LNG-experienced officers 
due to the expected increasing number of LNGc newbuilding 
deliveries within the coming years. Therefore, we created and 
implemented a strategy to overcome this skill gap. As such, we 
have put tools in place to continuously ensure the required quality 
and quantity of officers needed to man LNG carriers or IGF ships in 
our management, whether it be for our own tonnage or for third 
party clients. The LCC also acts as a point of contact to provide 
advice on IGF crew training matters.

Please describe your role in your organisation and 
what do you enjoy most about it?
Being part of the Schulte Group’s LNG Coordination Centre (LCC) 
makes us the first point of contact for questions related to LNG 
or IGF, one of which has historically been a nice market while the 
other is completely new for most people. 

After first contact is made, we then facilitate further 
coordination between the various entities of the Schulte 
Group and BSM in particular, such as the responsible Ship 
Management Centre (SMC), Crewing Agencies or BSM own 
Maritime Training Centres (MTC). 

We have transformed one of our training centres (MTC Cyprus) into 
a gas training hub, offering, besides many standard and non-
standard courses, IGF training and tailored LNG courses supporting 
our LNG crewing and training strategy. I have further prepared 
some consultancy studies on crewing and LNG related topics 
which I considered very intriguing.

Being a small part of making shipping cleaner while giving people 
a perspective to develop further and to continue learning is what I 
enjoy most. Also, I can say that in my present role, I keep learning 
myself every day which is very important for me. Moreover, I like 
the job variety and dynamics that have so far been part of my role.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I fell in love with the shipping industry at a young age. Hence it 
was clear that I wanted to work in the maritime field. Both of my 
university degrees are maritime related and after working in the 
industry for 10 years now, I can still say I am passionate about it. 

When I left university, I dreamed of working at the IMO and 
making the (shipping) world a better, safer and “cleaner” place. 
However, I am very happy that my career has shaped the way it 
has as I really enjoy being “close” to ship operations. I am also 
grateful to my company for their support and opportunities they 
have given to me during the past years. In a way I feel through 
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Cordula Boy Fernandez – Continued
Crew Manager – LNG Coordination Centre (LCC), Bernhard Schulte GmbH & Co. KG  

the work in the LCC I am definitely involved in making shipping a 
“cleaner” place.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
BSM has been a member of SGMF since 2013. Through our 
membership, we have been actively involved in work groups, 
mainly those with a technical focus to-date. My colleagues are 
currently involved in some technical work groups but we are 
certainly open to providing support on the human resource-related 
work groups as well, where we can share our experience and 
expertise on dealing with competence and training matters.

How do you feel this sector has embraced the talent 
and value of women?
I still think women are generally outnumbered in this sector.  
I remember being in quite a few meetings where I was the only 
woman in the room. However, I also think it is up to women to 
get involved and show interest in this sector and I do not see any 

reason why woman should not be involved. It is a highly interesting 
field, providing many opportunities, not only for men. 

For crewing, the picture is often reversed though. Many of my 
colleagues working in crewing are women, so all in all I experience 
a bit of both “worlds”.

What excites you or interests you most about this 
industry and how does this motivate you?
LNG is a growing sector, so it is certainly very dynamic! There are 
many new players and a lot of knowledge that can be shared. Also, 
I think there are (as anywhere) still lessons to be learnt. The industry 
has an excellent safety record and from a crewing perspective, the 
task is clear but challenging: train the right crew and train crew right. 

It is paramount to keep the standard of competence and expertise 
level high despite the expected rapid growth of the global LNGc 
fleet and resulting crew shortage. There will be many who are new 
to the industry who initially hold only little expertise. 

The same applies for ships fuelled by LNG – the number of IGF 
ships is increasing. Crew with different, and more importantly with 
a non-gas backgrounds, will have to be trained to safely work on 
IGF/gas fuelled ships, acknowledging, understanding and safely 
handling the different risks involved. So, there is a lot that needs to 
be done.

Please share something personal about yourself.
I have two recommendations which I truly believe in:

Number 1: Keep stepping out of your comfort zone! At least once 
in a while. Challenge yourself and force yourself to do something 
that you were previously not so confident doing. For example,  
speaking at a conference when you are not fond of speaking in 
public. This will give you a great sense of achievement and you will 
certainly learn from it.

Number 2: It is worth it to go the extra mile! At least this is the 
experience I have made in the past.                                 
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Debbie Leng
Group Insurance and Claims Manager, Bernhard Schulte Shipmanagement (BSM) 

What role do you play in the gas-fuelled shipping sector?
I am responsible for the insurance and claims matters for 
BSM globally. My responsibilities include, amongst others, 
insurance placement, renewals and maintaining an overview 
and management of the claims which are handled by the claim 
handlers. This extends beyond the usual marine insurances as 
I am also involved in other aspects of the business, assessing 
organisational risks and sourcing for appropriate insurance covers 
whenever necessary. 

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role I get to work with various people within the organisation 
and external parties such as insurance brokers, underwriters and 
clients which makes it enjoyable and challenging. Each claim is 
unique and presents new learning opportunities, making the job 
less mundane. No day is the same as the one before.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
Before starting on my degree, I had no clear idea of what I wanted 
to study and which industry I wanted to join. 

Finally, I chose to major in Maritime Studies due to the unique 
course and my curiosity for the industry that transports 90% 
of world trade. It was taking modules in Maritime Law and 
Insurance in my third year of study that piqued my interest in 
this field. Upon completing my trainee program with the Schulte 
Group, I was given the opportunity to join the insurance team in 

BSM. I am so grateful that I was presented with extraordinary 
opportunities to further my career in insurance within a short 
period of time.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Gas-fuelled shipping presents a different set of risks and challenges 
that ancillary maritime service sectors like insurance and law will 
need to adopt and adapt to at a quick pace. Evidently, a claim 
or risk profile of an LNG-fuelled vessel is very different from a 
conventional vessel running on traditional fuel. The complexity of 
building such a vessel and using LNG as a fuel may mean that 
insurance claims resulting from the failure of any machinery or 
pollution, for example, will likely be exposed to a new legal and risk 
environments that may not be developed yet. 

In this regard, loss prevention plays a key role in contributing to the 
safe and sustainable use of LNG as a marine fuel. There is so much 
data to be harvested from the claim records and identifying risk 
areas that would allow us to implement measures which should 
reduce losses over time. This would mean fewer incidents at sea, 
therefore improving the overall safety. I am also currently involved in 
this task within BSM. 

How do you feel this sector has embraced the talent 
and value of women?
In my first year out of university I was asked (by a male 
acquaintance who also works in the same industry) why, as a 
woman, I joined shipping. Even until today, I do not have an answer 

to his question and still do not feel the need to answer as it is no 
different from the many reasons that men joined this industry. 
  
The maritime industry is still largely dominated by men. However, 
organisations worldwide have taken steps to embrace the talent 
and value of women. This is evident by increased hiring of women 
in jobs conventionally taken up by men and promotion of women 
to managerial positions. It is still a long way ahead for women to 
gain recognition in this sector but not something that is impossible 
in the near future. 

What excites you or interests you most about this 
industry and how does this motivate you?
Becoming part of something important.  Being able to contribute 
a small part to this global industry that is not merely confined to 
the local economy, but one that is meaningful – from transporting 
essential basic goods like rice and grain to people in need, to 
assisting the family who may be relying on the sole income of a 
deceased seafarer, gives an immense sense of gratification from 
doing what I do. This industry has a strong ripple effect on other 
industries and affects the livelihoods of many people globally. 

Please share something personal about yourself.
This industry offers a myriad of opportunities in different fields  
with skillsets that are easily transferrable. It is not uncommon to meet 
people who have started as engineers or seafarers but have ventured 
into other roles, e.g. shipping lawyer, chartering etc., later in life. Being 
surrounded by the highly motivated and energetic people that exist in 
this industry, has an undeniable positive impact on myself.       
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What role do you play in the gas-fuelled shipping sector?
In my role as a Senior Broker I advise clients on the use of LNG as 
a marine fuel. We also provide a consultancy service, broking for 
new builds which may use LNG as a fuel and generally educating 
clients and colleagues on benefits of LNG as a marine fuel.

Please describe your role in your organisation and 
what do you enjoy most about it?
I am head of a new team at Howe Robinson established in 
January 2019. The team is now five-people strong with one person 
in Houston, three in London and one in Korea.

The thing that I enjoy most about my job is that no two days are 
the same!

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I started off my career as an industrial market analyst, although 
this was not something I had deliberately planned to do. I 
originally qualified as a high-level Personal Assistant which 
meant I learnt book-keeping, was able to take shorthand and 
touch type at over 100 words-per-minute. The college that 
I attended taught its pupils to become a PA for CEOs. After 
graduating from college, I started working for a large industrial 
company which had an off-shoot business that made propellers 
for ships (Stone Manganese Marine). Almost immediately, and 
by a remarkable coincidence, I was offered the opportunity to 

be trained for the role of market analyst in the consultancy firm. 
Since then I have never looked back!

In 1980, I went to work for Burbank Marine, which eventually 
became Braemar. The job entailed the reporting of LPG and 
petrochemicals to the brokers and providing them with analysis of 
the markets.

In 2002, Braemar gave me the responsibility of establishing a LNG 
desk. Then, from Braemar I joined Platou in London, followed by 
SSY where I ran the LNG desk and was also responsible for the 
consulting work.

It was after I left SSY that I was offered the new challenge at 
Howe Robinson.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Howe Robinson have been members of SGMF since November 
2019 and we work with the Society wherever possible.

We have come a long way in how LNG has developed. The world 
is changing, and I believe LNG can help the transition in the 
medium term, at least for the next 10-20 years. There are other 
fuels discussed that can enable the decarbonisation of shipping 
such as ammonia and hydrogen however, there are complications 
for those fuels and the technology simply is not there yet.

How do you feel this sector has embraced the talent 
and value of women?
I feel that the shipping sector has embraced the talent of women. 
For example, I was headhunted when I was in my early 60s to 
begin a new desk at Howe Robinson.

However, it is also up to women to put themselves forward.  It is by 
sheer hard work, a lot of travel and getting to know the right people that 
women can succeed. I also feel it is important to always remain humble. 

I have used my experience in this sector to talk about a career in 
shipping at my son’s school and used this opportunity to specifically 
encourage women. 

What excites you or interests you most about this 
industry and how does this motivate you?
Every day is a challenge. 

Please share something personal about yourself.
I have over 30 years’ experience of LNG and LPG. I am a member 
of the Gastech committee and am often asked to present at 
industry conferences. 

Humility in broking is often forgotten. We are there as a broker, at 
the behest of the charter or the owner. At the end of the day, we are 
providing a service so humility, integrity, value added and positivity, 
and all very important qualities for success I feel.                           
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Dorthe Sveistrup Jacobsen
Principal Research Engineer, MAN Energy Solutions 

What role do you play in the gas-fuelled shipping sector?
In our part of the MAN Energy Solutions company, we develop 
large two-stroke engines which are capable of operating 
on traditional fuels such as diesel and heavy fuel, and also 
on new fuel types such as LNG, LEG (ethane), Methanol or 
LPG. Other future fuels, including ammonia, are also in the 
development pipeline. 

To be able to implement all of these fuels in the market, it is 
very important to engage the entire industry in order to increase 
knowledge. Our team has supported the development of the new 
ISO standard for LNG use as a marine fuel. Also, in the CIMAC 
working group for marine lubricants, we have almost finished 
developing a Gas Lubrication Guideline. 

Please describe your role in your organisation and 
what do you enjoy most about it?
Recently, I became the principal research engineer within fuels and 
emissions in MAN Energy Solutions, where my role is to support 
both our development, and the market, with knowledge, input, 
and ideas towards the decarbonisation of shipping. 

The most inspiring aspect of my work is having the opportunity to 
work together with highly innovative and motivated colleagues – 
internally within the company and externally within international 
working groups and with suppliers and customers. The 
extra bonus in our work is that we can contribute to a better 
environment by reducing climate impact.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have held many different roles in MAN Energy Solutions, and I 
have also worked for other companies during my career. I decided 
to come back to marine and large engines 12 years ago because 
large engines fascinate me, and I really enjoy working in a highly 
international atmosphere. 

In our world, good ideas can come to life and personal efforts 
and contributions play a significant role for moving us forward as 
an industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
MAN Energy Solutions is part of both the SGMF Technical and 
the Environmental Committees, and several working groups, 
to support building knowledge and good discussions through 
information and documents. We have also supported the 
submission of a paper to IMO regarding the regulation of methane 
slip from engines and have assisted in the development of new 
documents on LNG use as marine fuel, focussing both LNG quality 
and also the role in the industry. 

How do you feel this sector has embraced the talent 
and value of women?
When I was a young engineer, fresh out of university, I was hired 
as the first woman engineer in our R&D department in Denmark. 
In most contexts, I was the only woman in the meeting room, in 
the machine room, on a ship and in the factory, etc. Therefore, 
everything I did was very visible and I must say that apart from a 

few funny situations, I have always been met with suitable respect 
for my role and competences, and everyone has been eager to 
help and contribute to bringing results to life. 

Today, we are around 5% women in our R&D department and I often 
meet other women from the industry. So, even though we as women 
are still a minority in the marine industry, we are increasing in number, 
both on the technical side but also on the management side. 

What excites you or interests you most about this 
industry and how does this motivate you?
International shipping transport around 90% of world trade. This 
transport happens on board large ships with large engines. As an 
engineer, I find it inspiring that we can make big equipment move 
in such a relatively smooth way. As for the engine parts that need to 
fit and work together to make the power, we need to work together 
with the entire industry, from fuel and lubricant suppliers, to engine 
builders, shipowners, shipyards, classification societies, to regulators 
and many more worldwide in this truly international industry. 

Shipping is responsible for 2-3% of the world’s CO2 emissions and 
we must take our responsibility seriously and help save the world 
by reducing emissions. 

Please share something personal about yourself.
My personal role model is Pippi Longstocking (a character in a 
book authored by Astrid Lindgren) who says: “I have never tried 
that before, so I think I should definitely be able to do that”. We 
should never hold ourselves back because of insecurity – women 
or men – but always strive for better and have fun doing it.       
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Hannah McDowell
Sales & Marketing Manager, Puget LNG

What role do you play in the gas-fuelled shipping sector?
I joined the Puget LNG organization as their newest recruit at the 
end of November (2020). I am representing Puget LNG as the first 
LNG marine bunkering pier on the North American West Coast and 
will be responsible for managing existing customer accounts and 
bringing new business to the facility. 

The facility will be operational from early 2021 and we are looking 
for opportunities to provide a collaborative approach to customers 
looking to switch to using a lower carbon fuel in Pacific Northwest. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I am responsible for business development, marketing, and 
customer account management for the new facility. Since I am 
brand new to the organisation and industry, I would say the aspects 
that I am enjoying the most are learning about a new sector of 
the energy industry that is growing rapidly and also providing a 
pathway to reducing the carbon intensity of international shipping. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I previously worked for a midstream energy company in Houston, 
Texas with roles in project management and engineering, 

but more recently petrochemicals marketing and business 
development with a heavy emphasis on US exports. After I 
relocated to Seattle, I was looking for an opportunity to build on 
my energy experience therefore, this role was a perfect fit for me 
to utilise my prior commercial experience and dive into a new, 
forward-looking sector. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Puget LNG is a member of SGMF and we greatly value the 
resources offered by the organisation. I am looking forward to 
further developing the relationship and connecting with other 
women in the maritime industry through WiGS. As a new member, I 
would embrace the opportunity to get more involved. 

What excites you or interests you most about this 
industry and how does this motivate you?
I am excited about the growth opportunities in the maritime 
transportation industry as it makes a transition to cleaner fuels 
to reduce greenhouse gases. As global trade increases, it is 
important to recognise the essential services provided by the 
industry by moving goods to support our daily lives, and also 
further develop technology to improve the environment such as 
renewable natural gas. 

I think that the development of renewable natural gas is 
an awesome opportunity to utilise the existing natural gas 
infrastructure that can reduce transportation emissions today, and 
then not only prevent CO2 emissions, but instead reduce them! I 
am proud to be a part of an organisation that has made carbon 
neutrality a true goal.  

Please share something personal about yourself.
I have an engineering degree, but I never wanted to be a true 
engineer and design complex systems or work out calculations to 
build large structures. Although I am proud of that accomplishment 
and the opportunities it has afforded me, it is just the start and it 
does not define my future path. 

When I made the switch from an engineering project 
management role to a more technical business role, and then 
finally to commodity marketing and business development. I 
continue to learn what I really enjoy. Building new relationships, 
learning how businesses are developed, and working on 
structuring deals. 

My encouragement is that you don’t have to have everything 
figured out, but with hard work and building on the relationships 
you develop, you never know what opportunities will arise.         



Continued

www.sgmf.info

Karlene Bylund
Director Commercial, Pilbara Ports Authority 

What role do you play in the gas-fuelled shipping sector?
As the Director Commercial at Pilbara Ports Authority I am 
responsible for all of the commercial aspects associated with the 
granting of service provider licences and marine service contracts. 
This includes licences for the provision of bunkering, stevedoring, 
towage, mooring services, pilotage services and lines boat services.

Since all of our ports are located on the north west coast of 
Australia, we are responsible for the management of some of the 
largest bulk export ports in the world. In fact, our three operating 
ports handle nearly 700 million tonnes of cargo and more than 
16,000 shipping movements every year. Approximately 9% of the 
world’s LNG was exported through two of our ports; Dampier and 
Ashburton, in the 2018/2019 financial year since the Pilbara in 
Western Australia is a major gas producing region. 

As the Director Commercial for the Pilbara Ports Authority I work 
closely with both Marine Operations departments and the Harbour 
Masters to establish the operational requirements of the service 
provider licences. This includes the incorporation of the performance, 
standards and compliance requirements for the licensees. As such, a 
key role that I play is in reviewing operational requirements to ensure 
that the current operating requirements align with best practices as 
the industry develops and standards are amended.

Recently I had the opportunity to develop a new Pilbara Ports 
Authority licence for the provision of LNG ship-to-ship bunkering 

services for the Port of Port Hedland and the Port of Dampier. They 
were the first ship-to-ship LNG bunkering licences developed for an 
Australian port and were executed in April 2020.  In 2017, I was also 
involved with the development of the truck-to-ship LNG bunkering 
service provider’s licence for the Port of Dampier.

Please describe your role in your organisation and what 
do you enjoy most about it?
The commercial team that I lead is responsible for conducting 
tenders and contract negotiations across a diverse range of 
business units at Pilbara Ports Authority’s three ports. 

In addition to leading a strong team of commercial specialists and 
advisors, I also play a key role in the negotiation and performance 
monitoring of regulatory licences for towage, pilotage, stevedoring 
and bunkering services. 

I have also acted as the commercial lead on several significant 
marine service contracts and projects, including the preparation 
of; Australia’s first LNG bunkering licences for ship-to-ship LNG 
bunkering, Port of Port Hedland’s second towage operator and 
contracts for the provision of marine pilot transfer services. 

Raising Pilbara Ports Authority’s awareness of current Government 
priorities, and better alignment of procurement and contracting 
processes to align with current Government priorities also comes 
under my role requirements.

What I most enjoy about my role at Pilbara Ports Authority is the 
diversity of the matters on which I work. I also enjoy the dynamic 
industry in which I work, as well as the opportunity to meet 
and engage with Government, industry and port users.  Having 
worked for Pilbara Ports Authority (and formerly Port Hedland Port 
Authority) for over 10 years I can honestly say that the role is never 
dull, and I have had some amazing opportunities to grow and 
develop over the years. 

My current role of Director Commercial for the Pilbara Ports Authority 
comes with significant challenges, but also provides wonderful 
opportunities to contribute to matters that are significant, not only 
to the organisation, but to the State Government and our port 
stakeholders.  I get a great sense of satisfaction from knowing that I 
add value in that regard. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I have always enjoyed working in roles that challenge me and 
allow me scope to continue to learn.  That said, I started my career 
thinking that I wanted to be in financial management and hence 
worked in various State Government agency roles after completing 
my qualifications in Accounting. 
 
It was only after I had developed this aspect of my professional 
development and was looking for a change in careers that 
I found a commercial role working at Geraldton Port, on the 



www.sgmf.info

Karlene Bylund – Continued
Director Commercial, Pilbara Ports Authority 

mid-west coast of Australia.  For me that was it, I had found 
an industry I loved working in!  I found it dynamic, challenging 
and extremely rewarding.  I also found that I had a passion 
for procurement and contracting.  I was well progressed in 
studying a Bachelor of Commerce at that stage, so had the 
opportunity to pick up options that further strengthened my 
skills in this area.  When I had the opportunity to move to Port 
Hedland Port Authority, and the Pilbara region, I jumped at 
it.  I was so excited to continue to grow my experience in a 
commercial role whilst working for the world’s largest bulk 
export port. I have never looked back.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
When I held the responsibility for the development of Pilbara 
Ports Authority’s standard service providers’ licence for the 
provision of LNG bunkering services for both truck-to-ship 
and ship-to-ship operations, SGMF guidelines supported me 
immensely.  Reviewing the SGMF Guidelines provided a very 
useful starting point for determining the appropriate LNG 
bunkering licence framework and operating requirements when 
developing the first LNG ship-to-ship licences to be granted by 
an Australian Port Authority. 

The new licences incorporate competency and standard 
requirements. The requirements are consistent with the best-
practice guidance proposed by SGMF. They are also considered 

necessary to ensure the provision of LNG for the operation and 
fuelling of vessels can be conducted safely and efficiently in Pilbara 
Ports Authority’s ports.

How do you feel this sector has embraced the talent 
and value of women?
Whilst the maritime industry is typically a male dominated 
industry, I have always felt as though my talent and skills have 
been valued by the Port Authorities for which I have worked, 
regardless of my gender.  

My view is that the maritime and port industry values talent and 
skills over anything else.  I think increased diversity amongst 
any industry can only be a positive. I would certainly strongly 
encourage anyone who is interested in building a career in the 
maritime, port, or gas-fuelled shipping sector to work towards that 
goal, irrespective of their gender.

What excites you or interests you most about this 
industry and how does this motivate you?
I thrive in challenging and dynamic environments where I can 
continue to learn and develop.  This is when I do my best work.  
As my career is such a key part of my life, it is equally important 
to me that I feel that the work I am doing is both meaningful and 
provides value, both for the organisation and for me personally.  
The maritime industry is such a diverse and multi-faceted industry.  
There are a lot of technical experts in their respective fields that I 

continue to learn from and respect.  No two days are ever the 
same.  This is what motivates me.  

Please share something personal about yourself.
You only need to look at my career history or my continuous 
education journey to realise that continuous learning and 
development is what inspires me.  I was lucky to have a 
supportive family, both in my youth, and later in my early adult 
life who encouraged and backed me all the way.  I am sure that 
all that study I did in the very early mornings, whilst raising my 
kids and working full-time, wasn’t easy on anyone in the family, 
but they all had my back.

The challenge I had initially was finding the right industry and 
role for me.  In that regard equally important was finding an 
organisation that valued the talent and skills that I had and was 
prepared to work with me to further develop those skills.

As much as I love my career, my family is the most important 
thing to me.  I spend my weekends at the family farm, a 
small rural property an hour and half out of Perth with my 
husband and often our adult children.  When not at work 
or the farm, I love travelling around the globe with my 
family and exploring far flung and interesting places in this 
wonderful world.  Initially, that was another of my challenges, 
ensuring that I carved out enough time for myself in this very 
busy world we live in.                                                                   
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Krystyna Tsochlas
Managing Director, Tankships Division / James Fisher Group

What role do you play in the gas-fuelled shipping sector?
Since the beginning of my career, I have always worked in the 
tanker industry with very little to do with anything related to gas. 
However, we are in the process of negotiating the construction of 
two new build tanker vessels that will be dual-fuelled with LNG fuel.

Please describe your role in your organisation and 
what do you enjoy most about it?
I run the Tankships division which includes the ship owning / 
operating company – JFE, our ship management company – JFSS 
and a marine terminal in Plymouth – Cattedown Wharves. 

This is a time of great change both globally and within the James 
Fisher Group, where sustainability is a key focus. The Group is 
currently transitioning to becoming a purpose-led organization and I 
really enjoy supporting the development of the organization purpose 
and values as well as developing strategies in support of this 
initiative and to ensure the continued sustainability of the division.

Although at the beginning of my career as a technical 
superintendent I loved the hands-on aspect of the job, since I have 
moved into leadership roles I really enjoy working with people on 
my team to support their development and growth within their roles.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I come from a seafaring family with engineers and captains on 
both my maternal and paternal side. 

From a young age, I knew I wanted to become an engineer. 
Therefore, a degree in naval architecture and marine 
engineering was an obvious choice for me. After my 
graduation, I began my career as technical superintendent 
for tanker management companies based in Greece and 
over the years I worked my way up into senior management 
positions. Eight years ago, I relocated to the UK to join the 
London team of the US oil company P66. This led me to 
getting to know the James Fisher Group well and at the 
beginning of the year I was invited to join the Tankships 
Division of the Group.

How have you worked with SGMF concerning the 
safe and sustainable use of gas as a marine fuel?
As a result of us launching our new build program, we have 
only joined the SGMF recently and hence have not had a chance 
to contribute to the Forum yet. However, we look forward to 
working with SGMF in the future in order to learn more about 
gas as a marine fuel in addition to supporting the safe and 
sustainable use of gas as a marine fuel. 

How do you feel this sector has embraced the talent 
and value of women?
In comparison to when I started working in shipping over 20 
years ago, I am seeing and meeting more and more women in 
senior roles within the industry. However, there is a long journey 
that must be completed to reach a point where women are on 
equal footing with men in the industry. 

It is encouraging to see that the oil companies, which are very 
visible, leading the way by appointing women in senior roles and I 
look forward to seeing shipping companies taking their lead. 

We also have a long way to go in encouraging women to become 
seafarers. At James Fisher, we are looking very closely at how we 
can encourage more women to join the industry, both ashore and 
at sea.

What excites you or interests you most about this 
industry and how does this motivate you?
Shipping is one of the most exciting industries that anyone 
can work in. It keeps the world moving and without shipping 
we would not have access to the many different things that 
we have learned to love. In shipping, you are always learning 
something and there is always a new challenge! We even have 
pirates, who can beat that!

Please share something personal about yourself.
I joined the industry at a time when there were very few women 
engineers and it was quite a challenge to become accepted. 
However, I was very lucky to have some great mentors who have 
supported me throughout my career and have taught me so much 
about the industry. I will always be grateful for them because 
without them I would never have reached where I am now. I am 
also proud of the confidence that I have developed in my own 
capabilities which has only grown as a result of the challenges  
I have faced.           
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Laura Garduño Vázquez
HR Director, Enestas Energy & Gas 

What role do you play in the gas-fuelled shipping sector?
As the head of the Énestas HR Team, I have two different roles to 
play. Firstly, to find the right talent to join the Énestas team and 
secondly, to help our CEO to manage the team in order to achieve 
business goals through internal programs, procedures and politics.

Please describe your role in your organisation and 
what do you enjoy most about it?
My role consists of attracting, hiring, managing and developing 
the right people and aligning politics, procedures, and programs 
according to Énestas business objectives.

What I enjoy the most about my role is the recruitment and selection 
process because it is a great opportunity to get to know people with 
amazing personal and professional profiles and also finding the 
most accurate match to fill a position.

To let someone know that they have been selected and inviting 
them to join the team is a real pleasure and distinction to me.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
As a student, I was selected to participate in a Human Resources 
Project as a trainee. At that moment I realized how important it is 
to find the right people for the right role in the right organization. 

I´ve been working in Human Resources since then and I´m still 
feeling challenged.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Working very close with the EHS area, not only in training programs, 
but also in establishing an internal way of working where safety is 
not negotiable in general.

How do you feel this sector has embraced the talent 
and value of women?
In my case, being embraced has been easy, continuous and I have 
always been encouraged by my peers and my boss.

Fortunately, being a woman has not stopped me being considered 
as part of Board Directors or being positioned as leader in my 
subject matter. I have always been respected for my knowledge, 
not for my gender.

What excites you or interests you most about this 
industry and how does this motivate you?
I´m absolutely amazed by the potential of LNG in general to help 
industries or businesses to become friendly for the environment.
So, we need to be open in order to learn more about this kind of 
new energy and strongly consider changing to it. If we work on it, 

we will be able to generate savings, maintain or improve job offers 
and grow business.

As a HR professional, being part of a company that is aware of its 
environmental, sustainability and safety impacts makes me feel 
grateful, highly committed and very passionate. 

Please share something personal about yourself.
I strongly recommend five pieces of simple advice in order to add 
value in the organization as a HR professional:

1. Always understand not only how we get money, but also how 
we lose it. Then set KPIs related to that and be aware of them 
permanently

2. Be close of your peers and help them to manage their teams, 
HR is a guide not the police.

3. Talk about benefits, always look to offer those benefits which 
can be affordable for all, ones that really help them and be 
appreciated in order to retain talent.

4. Let people work by giving them tools, guides, training, politics 
and a Job Description from the very beginning.

5. Never forget that we are people with individual stories, 
concerns, families, interests and hobbies. Stay close to  
them and make them feel how important they are for  
the company.            
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Lisa Milligan
LPSQ (Loss Prevention, Safety & Quality) Superintendent, 
Bernhard Schulte Shipmanagement Ltd (BSM)

What role do you play in the gas-fuelled shipping sector?
My role is as a Loss Prevention, Safety and Quality (LPSQ) 
Superintendent and Alternate Designated Person Ashore at 
Bernhard Schulte Shipmanagement Ltd (BSM).

Please describe your role in your organisation and 
what do you enjoy most about it?
My role and responsibilities include the implementation of 
safety and environmental processes across all vessels, ensuring 
that any deviations from procedures have corrective and 
preventative measures put in place to enhance the operational 
excellence of our fleet. 

I also support the identification of relevant changes in legislation 
and contribute in the development of rules, standards and 
procedures to enhance the compliance of the ship management 
centre’s operations.

As part of my role, I also investigate accidents and near miss 
events diligently to prevent reoccurrence, ensuring that our safety 

management system is maintained and implemented to the 
highest standards.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Since I was born, I developed a relationship with the sea as my 
Dad was a submariner in the Royal Navy. 

I grew up with tales of the sea and grew curious as to what career 
direction I could take knowing at that time females were not 
allowed to be submariners. Subsequently, I chose a life above the 
sea with LNG vessels in the Merchant Navy, although the female 
presence was still sparse. 

After attaining my Chief Officers licence, I was asked to complete 
a secondment ashore during my leave to work on writing type 
specific ECDIS manuals. I was later asked if I would like to be 
part of the HSEQ department where I felt I could really make a 
passionate contribution to improving the safety management 
system, particularly in relation to LNG vessels. 

After that, I went on to take a commercial role as an LNG voyage 
manager and was part of a team that worked with the world’s 
first LNG MEGI vessel whilst additionally attaining my certificate in 
maritime law and shipping contracts. 

After gaining experience in the commercial sector of LNG and 
discovering a new appreciation for this side of the industry, I 
returned to where my passions lie, taking up my current role 
of LPSQ Superintendent where I hope to continue positively 
contributing, as best I can, to the safety aspect of our industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
In 2015, I worked in a team, with the help of SGMF, to write and 
implement an LNG Bunkering Manual for my company at the time. 
This manual was the first-of-its-kind for Ethylene/Multi Gas carriers 
with LNG capacity and dual-fuel propulsion. 

I spent my sea-going career on LNG vessels and gained first-hand 
experience with how safe and economical gas is as a marine 
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Lisa Milligan – Continued
LPSQ (Loss Prevention, Safety & Quality) Superintendent, 
Bernhard Schulte Shipmanagement Ltd (BSM)

fuel. My experience has taught me how LNG as a fuel has many 
commercial benefits as well as being hugely advantageous for 
meeting ever-tightening emissions regulations. 

The safety records of LNG carriers, and the safety culture of those 
embarking on sea going careers in the LNG industry, are impeccable. 
Working with LNG has shaped my passion for safety standards which 
I feel can be implemented across the board with all types of vessels. 
Working with various types of vessels at BSM, I strive to encourage the 
same safety standards learnt from the LNG industry.

How do you feel this sector has embraced the talent 
and value of women?
I spent my entire qualified sea-going career on LNG vessels and 
attained my Chief Mates licence at a time that women in the 
industry were few and far between. 

During my time at sea, I only sailed with one other female and we 
both had to consistently push ourselves above and beyond to prove 
our worth. At one point I was told that females are of a non-profitable 
investment to companies as they just want to come ashore. 

Despite this being incorrect and ill-informed, my response to 
this was to work harder to show how profitable woman can 
be. By the end of this contract, the individual wrote to the 
company and expressed that I had positively impacted his 
view of women at sea. 

As the industry’s views have evolved, the contribution and value 
of women has been embraced and is continuing to equalise. At 
the time of my first role ashore I was the first and only female 
Superintendent for my company. As the industry has progressed 
it is wonderful to see greater diversity, recognition, respect and 
promotion of women in various roles, both at sea and ashore. It 
is an industry to be proud of when looking back on its history of 
female presence, and I am proud to have been part of this era.

What excites you or interests you most about this 
industry and how does this motivate you?
Various aspects of this industry, and particularly the LNG sector, 
play into a bigger picture. Whether that be safety culture and 
training, the economy, the environment, the list is endless. This 
industry has the talent and commitment to make positive changes 

on a large-scale by setting best practises and bringing forth 
innovative ideas that can be implemented widely. What motivates 
me is my passion for driving safety and not only finding areas that 
might not work but also bringing solutions to the table to better 
protect our seafarers and the environment.

Please share something personal about yourself.
What many people don’t know about me and often find interesting 
is that I went to a military boarding school. It sounds truly awful, 
but it was the starting place which allowed me to believe in myself 
and find confidence. 

It was originally an all-boys school that was opened to girls in 
1996, my sister and I were part of the first 41-girl intake. From a 
young age I found myself having to prove myself in what appeared 
to be a man’s world, but I am very proud to have cemented myself 
where I am today. This schooling opened many opportunities that 
I have carried on in life, including the ability to play the bagpipes. 
Not many people can say they played the bagpipes at the 
Murrayfield international rugby matches or the Edinburgh Tattoo, 
experiences that I am truly grateful for.     
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Lydia Glabisch
Operation Coordinator Ships, Gasum 

What role do you play in the gas-fuelled shipping sector?
I have been an operator of the gas-fuelled bunker vessel, Kairos 
for two years now. I started with the company Nauticor which was 
sold to Gasum in May 2020. Gasum currently has two LNG bunker 
vessels in their fleet as well as two gas-fuelled feeder vessels. 
My main responsibility is instructing the vessels in all operational 
matters.

Please describe your role in your organisation and 
what do you enjoy most about it?
I am coordinating the operations for Gasum’s vessels together 
with two colleagues in a team (one of them is female). The LNG 
bunkering business is quite a “young” business and I am really 
proud that I have the opportunity to be able to grow with this 
business and to be a pioneer in this sector. 

Additionally, I am happy to be a member of one of the “big 
players” in the LNG bunker industry.

I am learning new things every day, even though I have worked in 
shipping for 14 years so far.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
It was never my aim to work in the shipping industry. If someone 
had told me about my professional development when I was 
20, I would not have believed it. This is because I am originally 
from the middle/south of Germany where the shipping industry 
is not popular.

However, I moved to Hamburg when I was 21 and one year later, I 
started working in the shipping industry - more or less randomly. I 
started in container shipping and two years later in liquid bulk.

When I got the offer from a small start-up company (Nauticor) to 
work with a small team I was fascinated about their plans and the 
whole team was so enthusiastic that there was no chance of not 
being infected by this passion and motivation.

I decided that the risk was worth it and left my previous company 
after almost 10 years and I never regretted that decision. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Within Nauticor, and now also within Gasum, we are involved 
within SGMF. We have used the SGMF publications in the past to 
support our business. It is good to have an association such as this 
providing general industry guidelines and setting safety standards 
on the highest level. 

How do you feel this sector has embraced the talent 
and value of women?
I guess not only this sector, the whole world has noticed that there 
is no way to proceed without women and even though we are still 
not yet at the point on which we could talk about equality of men 
and women, I think we are moving in the right direction.

I am now working for a Scandinavian company and generally I have 
the impression that this equality is much more developed and exercised 

than in Germany. Within Gasum, I have experienced that men and 
women are treated, respected, and accepted uniformly. Gasum has a 
female CEO – that fact states more than words could say.

What excites you or interests you most about this 
industry and how does this motivate you?
For me, the most exciting aspect being part of this industry is 
having the feeling to be part of making our planet greener.

I have two little girls and in 30 years will be going into my pension. 
Therefore, I would like to look back and say: yes, I contributed 
something preserving this planet. This is important to me to keep 
this fact in my mind and what I will leave descendants.

Please share something personal about yourself.
It´s quite challenging to be accepted as a woman in the shipping 
sector. But what is life without challenges? – Pretty boring, I guess.

This industry is mainly dominated by men and from my experience 
I can tell that women not being taken serious in this industry still 
happens. Especially some of the “old” seamen who just ignored 
me in the past as they expect women to have less of a clue in 
seamanship. It is always satisfying to prove the opposite. I am 
willing to “fight for our rights”.

Luckily, this occurs less and less, and I also experience very good 
cooperation with our current crews on board our vessels. Without 
any exemption they are all really kind, respectful and interested in 
a good cooperation.         



www.sgmf.info

Melodie Dewitte
Commercial Manager, Tankships Division / James Fisher Group

What role do you play in the gas-fuelled shipping sector?
As part of my role within James Fisher Tankships, I look after the 
Fleet Sale & Purchase and I lead the Fleet Renewal Programme that 
was started in 2018. 

After the successful purchase of two second-hand vessels, and with 
the increasing requirement to improve our ships’ energy efficiency, 
we came to consider the building of bespoke state-of the art vessels. 
We operate small coastal tankers and one knows that the smaller the 
vessel the more difficult it is to accommodate LNG engines! 

Thanks to the hard work of our ship managers, at James Fisher 
(Shipping Services) hand in hand design house that we chose, we 
are in the process of negotiating the shipbuilding contract for the 
first 6,100 DWT chemical tankers that will be LNG Dual-Fuelled. 

Please describe your role in your organisation and 
what do you enjoy most about it?
Working on Fleet strategy allows me to have discussions with every 
department in the company, including with my chartering, technical, 
legal, insurance and finance colleagues.

Since we operate small tankers and trade between highly restricted 
ports, each purchase is an occasion to learn more about a specific 

part of our business, while the sales mean negotiating with 
shipowners in other parts of the world.

I particularly enjoy working with a great variety of people and 
putting the pieces of the puzzle together.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
As part of the Erasmus program, I spent one year in Sweden 
studying Economics and International Management in 2010. I really 
enjoyed being surrounded by a great variety of people and culture 
and I knew this would be the environment I’d like to work in too. The 
Energy industry brings all sorts of people, sectors, skills together 
while being a key geopolitical matter and that made it highly 
attractive to me. 

I started my career working as an International Project Manager 
for Total, in Paris. This gave me a good insight into international 
oil-related projects before I joined a French marine contractor 
that offered turnkey Inspection Repair and Maintenance solutions 
(IRM). During this period, I was working as a Commercial Manager 
and Business Developer focused on the North Sea/ Baltic Sea 
market where I learnt about the subsea, cable, oil and renewable 
industries. I finally joined James Fisher four years ago where 

I discovered another, yet completely different, aspect of the 
maritime industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
We recently became members of SGMF with the view of developing 
connections in this industry and to learn about all aspects related to 
LNG-fuelled vessels.

How do you feel this sector has embraced the talent 
and value of women?
Maritime sectors certainly see more and more women joining and, 
even though there is still a long way to go, it seems that this matter 
has been acknowledged by the industry and is now at the centre of 
many companies’ strategy going forward. I look forward to see how 
this will translate in day to day business!

What excites you or interests you most about this 
industry and how does this motivate you?
The shipping industry is certainly the most traditional maritime sector 
I have worked in and yet it has reached a point where it needs to 
innovate and reinvent itself to play its share in the decarbonisation of 
the economy. I am very excited, as part of James Fisher Tankships, to 
be involved in this major industry transition.                                      
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Mireille Franco
LNG Specialist – Project Architect, Total

What role do you play in the gas-fuelled shipping sector?
As part of the Projects and Technical direction at the Marketing & 
Service branch at Total I provide technical support to the dedicated 
Business Line (Total Marine Fuel Global Solutions). In my role I have 
undertaken some dedicated technical studies related to ship-to-
ship bunkering technologies and truck-to-ship bunkering.

Please describe your role in your organisation and 
what do you enjoy most about it?
My main role is to support the final customer wishing to use 
LNG as fuel by providing advice to the business development 
teams. This support involves leading dedicated studies but 
also developing internal specifications. For example, internal 
specifications for the design, fabrication and installation of small-
scale LNG sites as well as ensuring the proper interphase with 
the HSE teams. 

Thanks to this role, I was contacted by the Head of HSEQ & 

Technical team from Total Marine Fuel Global Solutions for the 
evaluation of some ship-to-ship technologies, as well as truck-to-
ship LNG transfer safety.

I love my role as I spend most of my time doing exactly what I 
enjoy most: turning challenges into achievements by finding the 
optimal solution in terms of safety, environment, and technology.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
When I was a child, I was very impressed by the huge carriers that 
I could see being repaired at the shipyard near my grandparents’ 
home… I just wanted and needed to understand how such huge 
assets could be designed, built and float!

At the end of my MSC in Naval Architecture & Marine 
Engineering I specialized in structural analysis and structural 
integrity of floating units. I then joined Total as specialist in the 

Exploration & Production branch (upstream) and this led me  
to get involved in some floating storage and regasification  
units (FSRU) projects and discover the LNG world, which I found 
very “refreshing”! 

Then, an opportunity for a new position in the Marketing & Service 
branch (downstream) appeared and I jumped into it! For me, this 
role has been a great opportunity for continuous learning and 
widening my technical skills as well as getting involved in the 
business for LNG bunkering.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Total Marine Fuel Global Solutions is a member of the board of 
SGMF and actively contributes to the development of industry 
standards in order to reduce the sector’s carbon footprint and 
to develop tailor-made solutions to make ships even more 
environmentally friendly.



How do you feel this sector has embraced the talent 
and value of women?
I believe there is still room for improvement, but progress 
has been very important in recent years. When I finished my 
studies in engineering school, I was discouraged to apply 
for positions such as Class surveyor for example. However, 
today I can see brilliant she-professionals getting involved in 
the shipping industry and I believe things are moving in the 
right direction. Diversity, whether it’s related to culture and 
origins or to gender, is a richness for every company and 
working group.

What excites you or interests you most about this 
industry and how does this motivate you?
What I find amazing is how the shipping industry is 
continuously adapting and progressing. When you talk about 
technology, a ship is not what first pops-up in your mind, yet it 
is one of the oldest industries that has progressed through the 

centuries always providing a solution for each challenge, whether 
it was in peaceful or in war times. 

A ship is congregating almost all kinds and pieces of technology 
and engineering (radars, satellite, instrumentation, metallurgy…) 
and it floats! I still find it fascinating… Now we are in the era of 
the “digital twin”: a world of opportunities for managing the asset 
integrity differently.

Today, we’re counting on shipping industry to move towards 
reducing global pollution and it is answering positively. 
What motivates me is to accept this challenge and any other still to 
come: never remain in the comfort zone.

Please share something personal about yourself.
I grew up in an agricultural area in the south of Spain… but my job 
has taken me to all kinds of places, allowing me to meet wonderful 
people that have enriched me with unbelievable human experiences. 

It has been very challenging. I had to overcome my natural 
shyness to make presentations in international events. I had 
to reply to technical questions for which there was no answer 
in the books… but I’ve had good managers and a very 
supportive family.

Nothing was written, nothing was prepared or foreseen. 
However, today I’m very happy with the path I’ve taken and I’m 
looking forward getting involved in the new challenges - new 
marine fuels, among others.

I think I will finish this section with my two preferred sentences:

“I’m not afraid of storms for I’m learning to sail my ship” (Louisa 
May Alcott)

“I’m the Master of my fate, I’m the Captain of my Soul” (William 
Ernest Henley)                                         

Mireille Franco – Continued
LNG Specialist – Project Architect, Total
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Nynke de Bakker
Communications Manager, Anthony Veder

What role do you play in the gas-fuelled shipping sector?
Anthony Veder is a worldwide gas shipping company and one of 
the things we focus on is shipping LNG. Our LNG carriers provide 
LNG as a fuel for the shipping industry and the distribution for 
power supply. In this way we promote LNG as the most sustainable 
fuel, being available and affordable, and in my role I contribute in 
communicating this message.

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role as Communication Manager, I am continuously focused 
on the company’s communication needs, internally and external.

I must have my finger on the pulse at all times, understanding 
the developments my colleagues are working on, what they need 
to do their job to the best of their abilities and how they can stay 
connected with each other and the company. Establishing these 

internal relationships and communication, is not only essential to 
my role to communicate internally but is valuable for our external 
communications, how we market our company and for our vessels 
sailing worldwide. 
 
I am in constant contact with all departments and layers within 
Anthony Veder. Usually, a lot of this information is shared during 
random talks at the coffee machine or at the fruit corner. However, 
the current COVID-19 situation makes this challenging and I have 
had to be agile in my approach to my work to be able to still have 
those connections with colleagues. 

Being involved in the bigger picture of the company is some-
thing I really enjoy. I always say that I have the best job within 
the company, it allows me to be tasked with a variety of things, 
but also, I have the ability to share the great things we do, both 
internally as externally. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
An industrial environment always attracted me, even though 
it’s not where I started my career. It really developed during my 
previous job at Heerema Fabrication Group (HFG), a division of 
Heerema Group. Seeing the offshore constructions steadily grow-
ing on a yard is amazing and even more impressive when they are 
transport and install with large crane vessels. That is immense to 
see. At HFG I was challenged to develop my role in corporate com-
munications and was given the opportunity to take this to a higher 
level within Anthony Veder. As a maritime organisation Anthony 
Veder was quite new to me, although the strong focus on safety 
and the customers they serve is very much alike.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Anthony Veder has been a member of SGMF for a long time and 

Continued
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we very much support the work SGMF is doing in promoting safety 
and industry best practices for the use of gas as a marine fuel. The 
manuals and publications issued by SGMF are very valuable. For ex-
ample, we used this when our vessel Coral Methane was modified 
into LNG bunker carrier to provide cruise vessels LNG as marine fuel. 

Last year I got the opportunity to organize the annual SGMF meet-
ing, as Anthony Veder and the Port of Rotterdam hosted the event. 
We welcomed the attendees during an evening reception in our 
office. The next day the forum, including several workshops, was 
held at the STC college in Rotterdam with a view on the port. The 
event was a great success with approximately 100 participants of 
which some of whom had travelled across the globe to attend.

How do you feel this sector has embraced the talent 
and value of women?
The average number of women on board at Anthony Veder is 2% 
which is equal to the global average, a very low figure, I think. One 

of the opportunities to increase this number is to motivate female 
students to join us during their internship. On the other hand, I 
always believe that the focus should not in particular be on the 
number of women but the quality of the work and the way you 
work together. You want to be valued because of the work you do 
and not because you are a female in an industry were the majority 
is male.

What excites you or interests you most about this 
industry and how does this motivate you?
There is a lot that excites me about this industry. Shipping never 
sleeps, so never a dull moment. The industry is in constant motion 
and as a shipping company Anthony Veder is also continuously 
developing and working on innovations for our vessels and on 
board to stay ahead of the curve. 

Another thing that excites me is to feel the physical connection 
with the work by stepping on board of a vessel, then I really feel a 

special vibe. Unfortunately, I couldn’t step on board this year due 
to COVID-19. The crew on board always show a great hospitality 
and are very much willing to help, whether it concerns filming on 
board, requests for input for articles or any other communication 
related themes. I consider my colleague seafarers as very flexible 
and proud on their work, which makes me also feel proud. 

Please share something personal about yourself.
Over the years I have learnt that it is important to take the lead in 
your career and to not wait for something to overcome but instead 
look for challenges and be confident you can take it. For example, 
when I learnt at my previous employer that many of the job roles 
would be made redundant due to a reorganization I didn’t wait 
until I would hear good or bad news. During my online search I ac-
cidentally ran into a vacancy with Anthony Veder and I don’t regret 
it for a single day. When you feel confident and valued within your 
organization you can reach your full potential and of course have 
fun in your job.                 
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What role do you play in the gas-fuelled shipping sector?
I was acting as a Sales Manager, North-Europe and Asia, for LNG 
Fuel gas supply systems between 2017-2019. I promoted LNG as 
marine fuel to our customers, ship owners and shipyards in the  
various segments of shipping: RoPax, RoRo, Cruise, Tankers,  
Containers, Dredgers, Tugs, providing case studies and com-
parisons between HFO and LNG operations. At that time, a lot of 
my work focussed on educating customers on LNG properties, 
quality and cryogenic operations, as well as providing a more 
general overview on the global CO2 emissions and the global 
warming potential.

During these years, discussions with customers very often turned 
to alternative, future fuels – i.e. what comes beyond fossil LNG? 
Having backgrounds in both hydrogen and fuel cells, I took 
part in conceptual studies and consortiums, deepening my 
knowledge on carbon-free and renewable fuels and their future 
potential in shipping.

Please describe your role in your organisation and 
what do you enjoy most about it?
In August 2019, I took on a new role as the Technology and 
Development Manager for Renewable Gases within Wärtsilä 
Gas Solutions. In this position, I lead R&D, Technology Develop-
ment and Product Portfolio Management. Alongside my team 
of 12 people, we are responsible for supporting our projects 
with engineering and commissioning, but also maintaining and 
optimising our Product Portfolio, which today consists of two 
product families: Biogas upgrading and Biogas liquefaction, 
and their specific options and versions. We also initiate and 
participate in various innovations and R&D activities together 
with research centres and customers. 

And how this role is linked to shipping? 
We have delivered a biogas upgrading and liquefaction plant 
to Trondheim/Norway, Skogn/Biokraft. The plant is utilising fish 
waste from salmon farming and together with wastewater from 

the paper industry to turn it into bio-LNG that will be used by the 
Hurtigruten-ferry sailing along the Norwegian coast. 

What I enjoy most about my job is being able to utilise my full 
competence. I have an education in Chemical Engineering (PhD) 
and a long experience in developing, scaling-up and bringing new 
technologies to the market. I am also motivated when I’m learning! 
I need to understand causalities and analyse information, or when 
I need to solve problems, improve, optimise and make systems 
more structured and efficient. Of course, the substance matters too 
and sets the frame, as the business values must be, and luckily, 
they are, aligned with my personal values.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
At a young age, I thought of becoming a doctor but quickly figured 
out that my personality and interest in engineering and design 
fitted a Technical University better, so I applied for Microbiology 
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and Bioprocess Engineering – the softer subjects. Whilst studying, 
I figured it out: to reduce the emissions from the black oil and gas 
industry, it would be more efficient to influence the business from 
the inside. That was the game changer, I switched from pipettes to 
wrenches and built my very first reactor for hydrogen production in 
the lab of Industrial Chemistry at Helsinki University of Technology.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I have worked with SGMF on several events, listening in to the techni-
cal committee meetings and presenting at the European Forums in 
Paris and Helsinki on the topics of; “LNG bunkering operations” and 
“Renewables in every tank – how to blend LNG”. I also arranged the 
3-day SGMF event and workshop in Helsinki in March 2019.

How do you feel this sector has embraced the talent 
and value of women?
In my view, there is no difference in the LNG-sector to any other 

industrial sector that I have worked in. In Finland especially, the 
competence between women and men is not differentiated or 
compared. Women might even be considered as more organised 
and dedicated than men. 

However, I have got feedback such as: “Your presentation was 
good, but that must be because you are a woman.” Or “That was 
a good, technical presentation, especially from a woman”, just 
to mention some comments received. I can only say that it’s not 
about the gender, but the dedication, respect towards the audi-
ence, quality and efforts. 

In my opinion, women are not represented well enough in the 
sector, especially not in the top positions and their career paths 
develop slower. Women might not take similar risks as men. They 
may not be as ambitious, and often lack the attitude of “fake it until 
you make it”, but I also have the feeling that women do not get 
similar opportunities to really show their potential.

What excites you or interests you most about this 
industry and how does this motivate you?
Shipping is completely its own branch and has its own culture, 
that only those working for the industry will understand. There 
is something very attractive in the seas, the impact of weather 
and nature, and how sailors and ships still survive in such 
harsh conditions. Shipping connects continents, cities and 
cultures. Learning new cultures and meeting new people is 
very inspiring.

Please share something personal about yourself.
I love the sun, I hate the cold, but still I commute all-year by 
bicycle in the wind, rain and snow of Helsinki. I’m interested in 
European history and arts; impressionism, or any topic that one 
can dive into, understand the basics, learn the details and make 
a conclusion.
  
I can’t resist new challenges.        
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What role do you play in the gas-fuelled shipping sector?
For the past five years I have been involved in an onshore LNG 
terminal project. My company started the project, and I have been 
involved in the authorization, designing and construction of the 
terminal. This terminal located in Sardinia (Italy) will be the first 
small-scale LNG terminal in the Mediterranean area serving both 
onshore and marine demand. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I work as project manager. Although, this role has been a 
big challenge due to the complexity of the project and the 
numbers of stakeholders involved, at the same time, I am 
extremely excited about my job. I believe I am very lucky 
to have this opportunity, for the knowledge I have gained 
and the people I have met. The LNG business in South 
Mediterranean is growing now and to be at the centre of this 
flourishing industry is thrilling. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I am working in a family company and I am the third generation. 
Also, I am the only woman in the family to work in the family 
company, with five male engineers! My company has always 
worked in the liquefied gas industry, which made it a natural jump 
into the LNG market. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Gas and Heat joined SGMF as a member in May 2018. Since then 
we have attended a few member forums and attended as observers 
to a Work Group meeting. We are a small team but hope to be get 
more involved in the future.

How do you feel this sector has embraced the talent 
and value of women?
I think women in this sector are still too few in number. We have to 

work strongly to empower young girls to attract them to the sector. 
However, I believe that, compared to years ago, big companies 
have changed their attitude in engaging more women in this sector 
and in management roles. 

What excites you or interests you most about this 
industry and how does this motivate you?
I like the possibility of building new infrastructures. This sector has a lot 
of room for growth and to be part of a growing market is very exciting. 

Please share something personal about yourself.
I always wanted to be an engineer because of my family history. 
After working for one year in my family company I felt the need to 
prove myself outside the family environment. So, I decided to study 
for a Master’s degree and then a PhD. This brought me to London 
to work for four years as a researcher. After my first daughter was 
born, we decided to go back to the family company and to apply  
the experience I gained.         

Sara Evangelisti
Project Manager, Gas and Heat spa 
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Sarah Coleman
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What role do you play in the gas-fuelled shipping sector?
I am the Quality Assurance Superintendent for a fleet of LNG 
Carrier vessels. 

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role as Quality Assurance Superintendent, I am responsible 
for the overall compliance of the fleet with the many statutes 
and regulations that apply. I investigate accident and near 
miss incidents to work on ways that we can avoid repeating 
them. I audit our vessels and our shore operations to ensure 
we are meeting the very high standard that Bernhard Schulte 
Shipmanagement has set. I also manage and maintain our safety 
management system based on what we have learned, changes in 
our industry and the expertise of my team. 

My role is extremely varied and there is never a dull workday. I 
like that I always wake up to a new challenge and I am constantly 
learning and developing. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I spent the first ten years of my adult life in the United States 
Army, where my primary job was logistics coordination with a 
few years working in international affairs. I was unfortunately 
injured and forced to retire at the age of 27. I relocated to the 
UK shortly after where I was lucky enough to be hired as a 
Fleet Personnel Officer at Bernhard Schulte Shipmanagement 
UK. In my interview I reasoned that if I could move weapons 
and vehicles all over the world under intense circumstances, 
I could hopefully be useful at helping crew get to where they 
need to be also.

I spent two years in this role. Then, when a position in the 
HSE department opened up, I leaped at the chance because I 
have always found incident investigation and risk assessment 
very interesting. Since then I have been developing my skills 
in the HSE sector and obtaining my degree in Occupational 
Health and Safety in the evenings while working in my HSE 

Officer role. I can honestly say that while I never expected to be 
working in a shipping company, I know now that I have really 
found my calling. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Bernhard Schulte Shipmanagement has been a member of SGMF 
since 2013, and this has afforded me access to all of the useful 
tools and information available to its members. In particular, I find 
the best practice guidance very useful and have referred to it many 
times throughout my career. 

Recently, I have taken on a role that is assigned to an  LNG Fleet 
exclusively. While I was transitioning to LNG vessels from my LPG 
background I found the guidance available from SGMF extremely 
useful.  Part of my role is acting as the Environmental Coordinator, 
and the work SGMF has done regarding the life-cycle perspective 
and new innovation has been extremely helpful. It’s an exciting 
time to be working in LNG!

Continued
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How do you feel this sector has embraced the talent 
and value of women?
Throughout my time in this industry I have occasionally 
encountered challenges in our largely male-dominated sector. 
From feeling that you are being anything from stereotyped to 
undermined, or that you need to prove you aren’t “too sensitive” for 
the job. Moments like this have given me the opportunity to show 
how well we can hold our own as women. 

I do, however feel a change developing. I see my company and 
our partners making a conscious effort to promote the skills of 
the women in their ranks. Old-fashioned perceptions are being 
challenged more frequently, with women taking on more senior 
roles and participating in decision-making processes much more 
than even just ten years ago. 

I see these positive changes more and more as time goes on. I 
feel proud to have stayed in this industry despite challenges that 

I have faced over the years. It would have been easy to give in 
at those crucial moments when you feel you aren’t being given a 
seat at the table.  

What excites you or interests you most about this 
industry and how does this motivate you?
The aspect of my work in this industry that motivates me the most 
is the improved safety of our seafarers. I am excited to find the 
cause of an incident or near miss and to find good solutions that 
might protect seafarers all over the world. Sharing what we have 
learned with our partners globally is one of the most important 
parts of my job. Preventing dangerous situations in my fleet is my 
primary driving force each day. 

I am also very excited to be working in LNG because of the 
reduced impact to our planet. I feel happy in the knowledge that 
my fleet is helping to bring down the emissions traditionally caused 
by our industry. 

Please share something personal about yourself.
During my ten-year career in the United States Army, a significant 
portion of that time was spent in a war zone. As a result, I 
unfortunately developed PTSD after leaving the military. One of 
my greatest fears was that I might not be able to carry on in my 
maritime career during the rough times that sometimes come with 
PTSD. However, while dealing with this challenging side-effect 
of my former career, I have met nothing but understanding and 
acceptance in the maritime industry, with a real effort made by my 
leaders to adapt. 

I think the work that has been done in our sector around 
mental health awareness and education has been 
exceptional. Our seafarers and shore staff are becoming more 
willing and able to raise concerns or to ask for help and as 
someone who has needed to ask for that help in the past, I 
am very encouraged. I have not only been able to continue 
working, but to thrive in my industry.         
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Tieying Liu
Senior Engineer, CCS Wuhan Rules & Research Institute

What role do you play in the gas-fuelled shipping sector?
Since 2016, the main focus of my work has been on LNG bunkering 
operation safety. In recent years I have developed rules and 
standards for the LNG bunkering industry, particularly taking the 
lead on the development of CCS (China Classification Society) and 
technical standards. These include the Guidelines for Liquefied 
Natural Gas Fuel Bunkering Operations, the Guidelines for 
Quantitative Risk Assessment of Oil Gas, and China’s transportation 
industry standard technical requirements for liquefied gas fuel 
bunkering operation from road tankers to natural gas-fuelled ships.

I have also provided technical solutions for customers in the LNG 
bunkering field. In the past two years, I have provided customers 
with comprehensive technical solutions. including risk assessments 
for LNG bunkering operations, formulations of bunkering operation 
procedures and an approval in principle for truck-to-ship 
bunkering solutions. 

Please describe your role in your organisation and 
what do you enjoy most about it?
The CCS LNG team consists of about 20 people with an average 
age of less than 35 years old. In my role I mainly hold responsibility 
for LNG bunkering operations and materials. 

In the past decade, our team has successively issued a series 
of rules and regulations for the LNG-fuelled shipping sector, 
including natural gas-fuelled ships, LNG bunkering ships, LNG 
bunkering pontoons, LNG bunkering operations, etc. Our team 
has also provided comprehensive solutions to customers for 
risk assessment, compatibility assessment, LNG bunkering case 
analysis, mooring analysis, LNG bunkering and ship optimisation 
across more than 100 completed projects.  

This is a team with solidarity and love, and I am very proud to 
be one of them.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
When I was young, my dream was to be an architect and to 
design beautiful houses. However, when I was in college I got into 
studying a major in bridge engineering by accident. I thought I was 
going to be a bridge designer, but then, I switched to the field of 
marine clean energy applications. There are always a lot of small 
accidents in life, right? There is an old saying in China that it is 
never too late to learn. No matter if in work or in any other aspect, 
it is not easy to change the track. The only thing to do is to keep on 
learning, slowly accumulate, improve your ability in practices, and 
then slowly reap the benefits.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
CCS, as a member of the board of directors of SGMF, shoulders 
the responsibility and obligations to promote development and 
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applications of marine clean energy. By the end of 2019, there 
were more than 290 LNG-fuelled ships, and more than 500 
LNG-fuelled ships under construction in China. Therefore, there 
is an urgent need for LNG-powered solutions, safe bunkering, 
marine ultra-low temperature equipment and risk assessment, 
etc. As a member of the CCS LNG team, I have participated in 
the development of ISO 21593 ‘Ships and marine technology - 
Technical requirements for dry disconnect/connect couplings for 
bunkering liquefied natural gas’ and the China National Standard 
GB/T38520 ‘Marine cryogenic breakaway coupling’.  I also 
participated in the high manganese steel correspondence group of 
IMO on behalf of CCS to contribute my knowledge of LNG.

How do you feel this sector has embraced the talent 
and value of women?
Compared with other industries, there are far fewer women than 
men in the shipbuilding and marine industry. Generally speaking, 

part of reason is that the total number of women choosing to 
major in engineering is low, but it also shows that women have far 
fewer job opportunities than men in the industry. 

For the work itself, I do not think there is a difference between 
men and women. It is the attitude towards work, the hard 
work and the persistence of these personal differences, not the 
difference between men and women, that makes whether you 
can do a good job or not. Of course, I also feel that, especially in 
China, women are becoming more independent and have more 
opportunities to achieve a good balance in the future.

What excites you or interests you most about this 
industry and how does this motivate you?
‘Green mountains are also gold mountains’, General Secretary 
Xi Jinping said, and China has been committed to promoting 
green development and building a beautiful China over the 

years. My work is engaged in marine clean energy applications 
which help to reduce greenhouse gas emissions, having 
important significance to the reduction of atmospheric pollution. 
Although it is just a small part, I am still proud to contribute to 
building a beautiful China. Of course, not only for China, but 
also for the world.

Please share something personal about yourself.
I like cooking and try to cook a lot in my spare time. Wuhan, 
the city where I live, has long summers and winters, but that 
does not stop me from loving it. My field of work is devoted to 
environmental protection, which is a very meaningful industry. 
The road ahead is full of challenges and opportunities. Only by 
facing challenges can we seize opportunities, and the premise is 
to keep learning and be prepared. My motto is: work when you 
are serious, read when you are confused, think when you are 
alone, and sleep when you are sad.                                   
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We are thrilled to be part of the WiGS community and 
look forward to growing it in 2021 and beyond!

Krishna, Lindsey, Lydia & Banu

Krishna Ruparelia
Operations and HR Manager

Lindsey Briscoe
Finance Manager

Lydia Dorai
Executive Assistant

Banu Kannu
Membership & Engagement 

Manager - APAC
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