


As 2019 draws to a close, I’m sure many of you will be aware of the International Maritime Organization’s World Maritime Day 
theme for the year ‘Empowering Women in Maritime’.  This was a powerful theme that really resonated through the industry 
with great impact. The topics of gender equality and the contribution of women within the maritime sector dominated many 
conference programmes across the globe with great positive attention generated. Therefore, it seems only befitting that the 
Society takes the time to recognise the women within our membership that are making great contributions to, and driving 
change, in gas-fuelled shipping. These women have been helping their organisations, SGMF and ultimately the industry to 
make the massive transition away from heavy fuel oils to cleaner gaseous fuels ahead of IMO 2020 and beyond.

In this special feature, we refer to these women as WiGS (Women in Gas-fuelled Shipping). Their backgrounds vary from 
mathematics to marketing and from chemistry to ex-Commander of the US Coast Guard. Some of these women may be 
familiar to you – perhaps you have seen them out and about in the industry or presenting at member events. Some may 
have been working away in the background, away from the spotlight of public presentations, but playing an equally 
instrumental role in the development of this rapidly growing industry. All of these women are fantastic role models who 
demonstrate that it is possible, with the right attitude, hard work and support, to succeed in an industry that, although 
works hard to improve gender diversity, remains to be very male dominated. 

As a HR professional, I believe that initiatives to empower women in this industry are very important. But critical to 
ensuring success is to encourage women to be more visible to their colleagues, business partners, and the next generation 
of women entering maritime. The next generation needs to see examples of women’s success in our industry, especially 
if we want to communicate to them that maritime is an industry that is open-minded and forward thinking, in order to 
compete with other industries when attracting, recruiting and retaining the best talent.

I hope you enjoy reading about these fantastic WiGS!

Krishna Ruparelia
HR & Operations Manager – SGMF  December 2019
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Dr Alexandra Ebbinghaus
Maritime Strategic Project Lead – Shell

What role do you play in the gas-fuelled shipping sector?
I work in the Shell Shipping strategy team and my focus is on envi-
ronmental performance.  I am the shipping subject matter expert 
on air emissions from shipping and represent Shell at several 
external forums, including the SGMF Environmental Committee. 

LNG is a very clean burning fuel and it is important that its 
advantages are fairly and clearly presented. My main role is to 
develop pathways for how shipping can reduce its environmental 
impact, particularly regarding GHG emissions as this is where LNG 
can make a material contribution. However, this requires develop-
ing a close relationship with internal and external stakeholders.

Please describe your role in your organisation and 
what do you enjoy most about it?
My role in the Shell Shipping Strategy team is to mainly think 
about the future and to ask the question: how can shipping be 
decarbonised?  From a technical point of view a lot of options can 
be considered to achieve this. Clearly ship owners would prefer a 
drop-in fuel, to the same fuel which is in use now, but without the 
carbon. However, is this really a feasible option since the fuel may 
be comparatively expensive? 

I am fascinated with considering the solutions space from a 
technical, political, commercial and economic viewpoint, highlight-
ing opportunities and looking for solutions to issues. It requires 
some patience as regulatory changes, which are driving changing 
behaviours, take some time to materialise. However, being part of 
this change is a real highlight of my job.  

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
In school my favourite subjects were maths and science and I 
wanted to do something that had a practical application, that’s 

why I ended up studying mechanical engineering. I was fascinat-
ed by the large range of opportunities. I studied in both Germany 
and the UK, joining Shell in 1995.  My career has spanned a range 
of different roles including research, marketing and commercial, 
but all often had a strong fuel element. I never really considered 
shipping as a sector, but a very interesting job in the shipping 
strategy team came up when I was looking for a change about six 
years ago.  

I have covered a range of challenging projects in my role, even 
supporting a UNDP project to address piracy in Somalia, but re-
cently my work has focussed more on the environmental impact of 
shipping: what are the main impacts?  How can they be reduced?  

As such, my work involves significant engagement with exter-
nal stakeholders, and I have been privileged to attend IMO discus-
sions on the reduction of GHG emissions. Shipping fascinates me 
as a global industry that has such a variety of different segments, 
technologies and business models. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I joined the SGMF Environmental Committee when it was formed in 
2017 and have since taken on the position of Vice Chair. Shell also 
hosted the 5th meeting of the EC earlier this year at our offices in 
London.

How do you feel this sector has embraced the talent 
and value of women?
There are very few women who choose to become mariners. As a 
result, onshore positions which benefit from maritime experience, 
such as superintendents and ship managers, are usually male 
dominated.  For other technical roles I do not think that shipping is 
any different than other sectors, men tend to dominate, though the 

numbers of women are slowly increasing.  
Personally, I cannot say that I have been treated any differently 

because of my gender. Although, when you are the only woman in 
a meeting people tend to remember your name. 

What excites you or interests you most about this 
industry and how does this motivate you?
The shipping industry is so very diverse. For example, I never knew 
that there are specialised vessels transporting orange juice or live 
fish. It is a truly global business, with a wide range of business 
models and solutions that, while they work for shipping, would not 
necessarily work for another industry.  

There is always something new to learn about how shipping 
operates and what is important for other shipping segments and 
related industries. Shipping is a conservative industry but on the 
other hand it is one that has signed up to challenging ambitions 
to reduce GHG emissions. This will require shipping to embrace 
change – something that does not come naturally to most, but may 
be even more difficult to an industry where assets are long lived.  I 
am motivated by doing my bit in making this change happen. 

Please share something personal about yourself.
It is very difficult to predict what job or placement really works 
out. I got the job I always thought I wanted but then after a few 
years I started to get itchy feet and began to look around for 
something different. Doing research is fascinating but I want-
ed to explore the business side more, so did another two year 
post-graduate degree in my spare time. It took me several years 
to complete, but this business degree opened the doors to new 
opportunities, not because of having a second degree but due to 
the fact that I was doing it that gave me the edge when applying 
for a commercial role.             

www.sgmf.info



What role do you play in the gas-fuelled shipping sector?
I lead Crowley LNG’s efforts to secure marine bunkering contracts 
with dual-fuel vessel operators across North America and the Car-
ibbean. I provide detailed proposals to potential customers for LNG 
marine bunkering solutions using Truck to Ship, Shore to Ship and 
Ship to Ship operations. Combining my LNG technical, regulatory 
and commercial knowledge, I ensure our LNG bunkering solutions 
provide safe, reliable options to our potential customers.   

Please describe your role in your organisation and 
what do you enjoy most about it?
Crowley fully supports the adoption of LNG as a marine fuel to 
meet current and future IMO regulations. We operate the world’s 
first dual-fuel container/roll on-roll off container (ConRo) vessels 
that serve Puerto Rico on a weekly basis.  

Crowley has ambitious goals to expand its current LNG busi-
ness, of which marine bunkering is one important aspect. In my 
role, I focus on understanding bunker market demand, emerging 
needs and work closely with our in-house naval architecture firm, 
Jensen Maritime, to put forward viable solutions for the market. 

Being a part of a new venture for Crowley, I truly enjoy the 
challenge of understanding an emerging market, and how 
Crowley can play an important role in maturing that market here 
in the United States and Caribbean regions. The most enjoyable 
aspect of my current role is meeting dedicated, hardworking 
people across the entire LNG value chain, and forging both strong 
partnerships and friendships along the way. This includes my role 
on the SGMF Technical Committee and working together to keep 
our industry safe and share Crowley’s best practices. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
In 2016, I retired as a Commander in the U.S. Coast Guard where 
I spent the past four years of my career deeply engaged in the 
approval process of several small-scale LNG projects based out 
of Jacksonville, FL., including the Crowley ConRo vessels. Upon 

retiring from the Coast Guard, I secured a safety position with 
Crowley’s Petroleum Services. Within the first year of my new role 
at Crowley, I was asked to support their efforts to grow its LNG 
business, specifically in LNG marine markets.  

It was always my dream to serve my country and I am pro-
foundly grateful to have served my country honourably for 20 years. 
I pursued my second career with Crowley based on their commit-
ment to safety and integrity, and more importantly, to their people. 
My personal mission is to inspire resilience.  In my current role, I set 
out to achieve that goal in the marine transportation industry by 
promoting and providing more sustainable fuelling solutions. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I am currently a member of the SGMF Flexible Hose Workgroup, 
where we are developing guidelines on the use of flexible LNG 
hoses for marine bunkering. Our work is coming to conclusion, and 
we hope to publish the new guidelines in early 2020. Crowley has 
been a member of SGMF since 2018, and just renewed our mem-
bership. I hope to continue to serve on various SGMF committees 
to support our shared goals and share best practices. 

How do you feel this sector has embraced the talent 
and value of women?
Since taking on my new role in LNG business development, I have 
been very impressed with the commitment by collective efforts of 
the broader LNG industry groups to promote careers in this indus-
try for women across the globe. Whether through dedicated indus-
try days, or as a dedicated focus at the larger, global LNG events.  
In addition, SGMF has been a vocal advocate in attracting the 
talent of women to multiple levels of its staff, committees and work 
groups, and to the industry writ large. At the end of the day, all 
companies want to attract and retain high performers, regardless 
of gender.  By stepping up the outreach and educational efforts by 
all member organisations and companies across the entire LNG 
value chain, I believe more women will pursue careers in this field.

What excites you or interests you most about this 
industry and how does this motivate you?
To succeed in my role in securing marine bunkering contracts, estab-
lishing collaborative partnerships is key.  This is true not only outside 
of Crowley (e.g. LNG suppliers), but internally as well.  As a large 
and diverse logistics, energy and marine solutions company, it is 
important to build consensus and momentum across each business 
unit to achieve the buy in and support needed to stitch together the 
most effective marine bunkering solutions – whether designing the 
actual bunker vessels, or putting together the financial models for 
the “business case” around LNG contracts; it is truly a team effort.  
Every emerging market has its challenges, and small-scale LNG is 
no different. Being a part of something new that requires substantial 
collaboration is what interests me the most. 

Please share something personal about yourself.
One of my proudest achievements was being selected to serve as 
an Ocean Policy Advisor in the White House while assigned as a 
staffer to the National Ocean Council. 

From a very young age I always had a love for and fascination 
with the ocean and all of its creatures. Throughout my twenty-year 
military career with the U.S. Coast Guard, every key mission I was 
a part of traces its roots back to protecting those on the sea or pro-
tecting the sea itself, as former Commandant Admiral Papp once 
said. To be able to achieve a role where I collaborated with Federal, 
Tribal, State and local governments to just focus on sound marine 
policy was the highlight of my career.  

Now that I am in my second career, I am able to continue to pro-
mote strategies aimed at improving both human and ocean health.  I 
am keenly aware that LNG is not a perfect fuel, nor is it carbon neu-
tral. However, it is cleaner than the current alternative of heavy fuel 
oils and presents a viable bridge until such time other carbon neutral 
alternatives become practical solutions for the global fleet.  

My point is this. First, find what you are passionate about. Second, 
find a career that allows you to do what you love, and that also meets 
your own values and ethical standards (never compromise yourself!).  

Alisa L. Praskovich
Manager, Business Development – Crowley LNG
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Andrea Gay
General Manager, Gas – Keppel Offshore and Marine

What role do you play in the gas-fuelled shipping sector?
I am responsible for the business development of the entire gas 
value chain at Keppel Offshore & Marine. I also act as a manage-
ment advisor to FueLNG – Keppel’s LNG bunkering joint venture 
with our good partners Shell. FueLNG is one of two companies 
licensed for LNG bunkering in Singapore. 

Please describe your role in your organisation and 
what do you enjoy most about it?
At Keppel we have a deep culture of innovation and  constantly 
push the boundaries across the supply chain – from the develop-
ment of LNG bunkering and LNG-fuelled vessels downstream to 
Floating Liquefaction vessels (FLNGV) upstream. For example, we 
delivered the world’s first converted FLNGV to Golar, Hilli Episeyo, 
which is currently performing very well in Cameroon and helping to 
bring down the cost of LNG molecules.

I was privileged to have the opportunity to work with the entire 
Singapore eco-system to establish the LNG bunkering supply chain, 
with Keppel being the first to provide commercial LNG bunkering 
and being the first to construct LNG-powered vessels in Singapore. 

We are also building the first LNG bunker vessel in Singapore, 
the world’s largest bunkering port.  

Additionally, we are building for downstream demand, including 
two LNG powered containerships in the US, for the Jones Act market. 

I am glad to be part of an organisation that is committed to 
sustainability and making a tangible difference to the environment 

and climate change. Within the industry, it is especially heartening 
to see that conversations within the community are rapidly moving 
towards carbon reduction and decarbonisation. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I worked in corporate strategy prior to my current role, where we 
had been and been monitoring the development of gas and LNG 
in its very early days. 

When the opportunity arose, I was very excited to be able to 
influence the supply chain in the early days of commercialisation, 
to adopt LNG and grow the industry to what it is today.   

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
SGMF brought the entire community together very early on – 
regulators, engineering companies, shipyards, manufacturers and 
shipowners.  Through SGMF’s early work, we were able to bring 
standardisation together, push boundaries and educate the wider 
eco-system very quickly. It is establishment of safety standards 
that allows for development within the industry to take place much 
faster than it would have otherwise. 

How do you feel this sector has embraced the talent 
and value of women?
Undoubtedly, this industry has traditionally been a male-domi-

nated industry. However, rapid structural changes in the industry 
has shifted mindsets very swiftly in what has been in the great 
majority an oil-fuelled market. Against the backdrop of these rapid 
changes, the industry has been accepting of new ideas and new 
entrants, including from women. 

In Keppel, I have been very fortunate to be part of an inclusive 
organisation and have supportive mentors. I am also thankful to 
the guidance of several key industry veterans. 

What excites you or interests you most about this 
industry and how does this motivate you?
We are standing at the cusp of change that can make a huge dif-
ference to climate change in the industry. It is up to us to influence 
consumptions and make a difference. 

Please share something personal about yourself.
I’m a non-engineer in a male-dominated and technical industry. 
I’m also a mother of two pre-teenage children who I have to jug-
gle around hectic travelling schedules. I have been in this industry 
for the past four years and I definitely don’t fit in the traditional 
mould of someone working in the shipping / LNG / shipyard in-
dustry. My advice to anyone working in the industry or wanting to 
join the industry is not to have any preconceptions of the industry 
or the people and don’t let anyone box you in. Once you do that, 
there are a lot more opportunities to make a difference than you 
can imagine.  
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Ann Halford
Principal Specialist – DNV GL

What role do you play in the gas-fuelled shipping sector?
I work for DNVGL as a safety engineer in the oil and gas sector. As 
part of my role I have carried out work on LNG bunkering.

Please describe your role in your organisation and 
what do you enjoy most about it?
I am a safety engineer. Therefore, I spend about half of my time 
developing models and computer packages to predict the fire, ex-
plosion and toxic risks following an accidental release of fuel. The 
remainder of my time is spent as a consultant, using these mod-
els/packages to make predictions for clients. The more theoretical 
modelling work is very interesting and can be quite challenging.  

The contact with customers through the consultancy work 
helps me to focus on what aspects of the work are of practical 
interest to operators, and this sometimes stops me getting 
obsessed with minor technical details which don’t really affect 
the conclusions.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
As a child, I didn’t have any idea what I wanted to do when I 
“grew up”.  I read maths at university, mainly because the subject 

fascinated me, rather than for any long-term career plans. While 
I was studying, I moved further away from pure maths towards 
the more applied areas such as fluid mechanics.  When I finished 
my degrees, I had little idea what I wanted to do as a career, but I 
knew that I wanted to be doing a technical job using at least a little 
bit of the maths that I had learned. I think I really drifted into safety 
engineering through the mathematical modelling of dispersion 
and fires, but once I was there, I enjoyed the work and have stayed 
for more than twenty-five years.  

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I carried out a project to predict the size of the flammable cloud if 
there is an accidental release of LNG while a ship is being refu-
elled.  The project investigated how the size of the flammable cloud 
depends on factors such as the size of the hose and the transfer 
rate of LNG. The work was used to help define the safety zones for 
bunkering operations published by SGMF in the BASiL tool.  

How do you feel this sector has embraced the talent 
and value of women?
I work in a team of about fifty people, almost half of whom are 

women, and which is managed by a woman. Over the twen-
ty-five years that I have worked in the industry, there has always 
been a reasonable number of women in the team but over 
the last ten years there has definitely been an increase in the 
number of women in management roles and managing technical 
projects. I have always worked full time, but I think the increasing 
adoption of flexible working patterns will allow the sector to re-
tain experienced women engineers. However, on an utterly trivial 
note, it would be good if it was easier to find overalls and safety 
boots to fit me!

What excites you or interests you most about this 
industry and how does this motivate you?
It’s always interesting to be working on developing industries, and 
it is especially rewarding to be supporting an industry which is 
green and has the potential to reduce emissions of greenhouse 
gases. It is interesting to be working for an industry trying to 
operate safely from the start, rather than one which is trying to 
improve safety after accidents have already occurred. To have 
been involved, albeit in a very small way, in reducing the risks of a 
serious accident during LNG bunkering, is certainly something that 
encourages me.  
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Anna Garcia
Global Head of Communications – WinGD

What role do you play in the gas-fuelled shipping 
sector?
WinGD are engine designers and are currently the market leader 
in LNG-fuelled engines for deep-sea vessels. We have been 
designing engines since the late 1800s. Our history has witnessed 
great change and progress within the industry.

The changes facing our industry today are unprecedented; 
it is such an exciting and important time to be a part of this 
industry. As engine designers our responsibility is to ensure 
that the engine technology is ready to continue to power ships, 
regardless of which fuel type will be available ten, twenty or thirty 
years from now. In order to ensure that the technology is ready, 
we must prepare now. 

Our technology has optimised LNG as fuel, providing the vital 
and necessary reduction of NOx, SOx and particulate matter. 
Our next challenge is to reduce CO2 emissions. With upcoming 
advances to our X-DF engine technology we are achieving that 
reduction but in order to realize the 2050 target, we must find 
viable, non-fossil based fuels for the future. LNG is the bridge 
that will get us there and we believe that it will play a vital role in 
reaching the 2050 CO2 reduction target.

Please describe your role in your organisation and 
what do you enjoy most about it?
As the Global Head of Communications, I get to impact a great 
deal within WinGD. My role began with a focus on marketing, 
to strengthen our external communications about our products 
and services. However, in order to be effective with an external 
audience, the message needs to resonate and be authentic 
with our internal audience. The promises we make to our 
external customers need to be the same promises we make to 
each other, our internal customers.

With that in mind, through my role, I also have the privilege 
and responsibility to shape WINGD’s internal culture. This is 
what I am most energised by – building and fostering a culture 
of growth, trust and reliability which then translates to stronger 
connections with our customers. 

Having a leadership role is a great responsibility and I make 
a daily effort to ensure that those around me feel valued and 
empowered. It is when we recognise and appreciate each other’s 
value that we are able to bring our very best self into our work. 

Learning about our engines from a team of brilliant and inspired 
engineers is both empowering and humbling. I am challenged to 

learn and grow personally every day. It is such an exciting time to 
be a part of this industry – I am immensely proud of the role we are 
playing in leading the shift to sustainability in shipping. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
My journey to this role was far from planned but often our best 
opportunities are the ones which take us by surprise.  For the 
decade before starting my role at WinGD, I was working in the 
non-profit sector working to improve the lives of people living with 
disabilities and serious medical conditions. 

Finding myself in a career in shipping seems like a dramatic 
departure from the charitable sector but at the end of the day 
similarities do exist. Within every business there is a need to 
make connections and to make a difference; to influence positive 
change. At the heart of this is communications. Understanding 
each other’s’ needs and perspectives and identifying what you can 
deliver to meet those needs and to empower sustainable change.

My passion is in making connections. Connections with my 
colleagues, connections with our customers and connections 
within the big picture of our role on this planet. Today, more than 

Continued
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ever, working together is key. The challenge facing all of us is our 
impact on the climate – in this challenge we are all united. It is 
through collaboration that we will find our greatest effectiveness 
and our strength to power change. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
The work that SGMF is doing for the safe and responsible use of 
LNG as a marine fuel is very important. Right now, the industry 
is facing myriad options, all promising to be THE green solution 
of the future. The trouble is that none of these options have the 
infrastructure or scalability to be a true solution. This has led to 
a division of focus and resources causing increased uncertainty. 
Where there is increased uncertainty there is a lack of decision 
making which results in a lack of progress. 

In order to succeed in meeting the 2050 CO2 reduction targets, 
resources and efforts need to come together so that our very best 
expertise is focused on a real solution. LNG provides the clean fuel 
we need now to make significant progress in reducing emissions. 
With this progress we can take the next steps needed to make 
significant changes to the industry.

How do you feel this sector has embraced the talent 
and value of women?
In my experience, women have a strength in building community 
through collaboration. The targets we must reach as an industry 
will only be achieved through collaboration; through the pooling 
of our best ideas and resources towards achieving this common 
goal. By leaving egos at the door, we will set aside personal gain 
in order to attain a common good. These are natural traits that 
women bring to the conversation. There is so much at stake here 
and the inherent leadership skills of women are perfectly suited to 
bring together our very best solutions. 

By focusing on the common goal that unites us and by forging 
real connections, we will succeed.

What excites you or interests you most about this 
industry and how does this motivate you?
Today’s climate crisis is the most important issue we face. The 
role that shipping plays in the global economy means that our 
industry’s ability to respond will have game-changing impact. 
I am both humbled and proud of the responsibility we hold. 
We are writing the history of our industry and our planet. The 

decisions we make today will be remembered, for good or for 
bad, for generations to come. Our efforts today are making a 
significant difference. 

With as significant an influence in globalisation, if the 
shipping world unites to make a change, it’s impact will be 
profound. That is the part which makes it so exhilarating and so 
daunting to be a part of this change. We have the capacity to 
truly make a difference. It will only be successful if we all unite on 
this cause. The will must be driven by us all.

Please share something personal about yourself.
I have embraced change in my life which has been both rewarding 
and challenging. In 2016, my family relocated from Canada to 
Switzerland with little more than curiosity for what a new life would 
offer. We have learned that it is by embracing change, rather than 
fighting it, that we can find our very best selves and our very best life. 

Leaning in towards things that are daunting, unknown and 
scary is where you will find the greatest exhilaration and success. 
This is something that, for me, is true in both my professional and 
personal life. We can be a force that empowers positive change – 
and by coming together, our impact will be immense.  

Anna Garcia – Continued
Global Head of Communications – WinGD
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Banu Kannu 
GM, Marketing – Wärtsilä Corporation

What role do you play in the gas-fuelled shipping sector?
I have been an ambassador for the use of gas as a marine fuel 
since 2014. I organise, support, attend and market important 
industry gatherings and initiatives related to this topic. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I am in a marketing role but like to think of myself as an ambas-
sador for gas as a marine fuel. I really enjoy speaking to both the 
converted and the non-converted as we can learn a lot from the 
people who don’t necessarily agree with our views. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Almost by chance! With my journalism / communications back-
ground I was working in the marine media industry and was 
approached by a client while I was in that role. So no, it was not 
my intention at a young age to come into this industry, but I have 
enjoyed it and do believe I have a lot to contribute. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I have worked with SGMF in a variety of ways for a number of 
years including at industry gatherings, providing advice on content 
and material and supporting my colleagues who are in SGMF 
Technical and Environmental Committees and Work Groups. 

How do you feel this sector has embraced the talent 
and value of women?
In general, the number of women in this industry is still very 
limited and there is a high representation in the marketing / 
communications fields. There are, however, more and more 
women in the technical field, which is encouraging. I believe 
women are welcomed in this sector and their perspectives are 
respected. 

What excites you or interests you most about this 
industry and how does this motivate you?
The prospect that we can make a real difference to emissions 

reduction in the shipping industry and have a positive impact on 
the environment. We only have one home! 

Please share something personal about yourself.
When I first started getting involved in this sector, we were 
always hearing about this ‘chicken & egg’ dilemma, and that 
was frustrating for all of us who believed in it and wanted to 
see it move forward. These days, however, it’s really heart-
ening to see how far we’ve come – every time I read or hear 
about a new development in the infrastructure (which has 
always been a challenge) it gives me hope that we’re heading 
in the right direction. 

For me personally it’s also great to see that LNG, which is 
still a fossil fuel and therefore not carbon-free, is paving the 
way for options such as biogas in the future. As someone 
who loves the great outdoors – I don’t take our environment 
for granted and would be very proud to see shipping make 
its contribution in protecting the one home we all have  
and share.                         
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Claudia Beumer
Sales & Marketing Manager – Wärtsilä Gas Solutions

What role do you play in the gas-fuelled shipping sector?
Currently I have a split role. I focus on the sales side for LNG Bun-
kering (Cargo Handling) and bioLNG production facilities, and I also 
focus on marketing, promoting our complete solutions for the full 
Gas Value Chain.

Before I joined Wärtsilä, I was responsible for the business 
development of flowmeters for the marine industry. This is how I 
first started to look into LNG Bunkering.

Please describe your role in your organisation and 
what do you enjoy most about it?
I like the diversity of my tasks, due to the combination of marketing 
and sales in my role. When it comes to bioLNG, this is a new area 
for the marine sector and being in the frontline, educating our cus-
tomers on this potential new fuel is something that gives me a lot 
of energy and motivation. Combined with my already established 
network and knowledge on LNG bunkering, it makes my job very 
lively and interesting.

The fact that I can do this within Wärtsilä, is an additional 
plus. Working for a large company has a lot of benefits; you can 
utilise an extensive network of experts, just around the corner. 
With the diverse solutions that Wärtsilä offers, as an employee 
you can move in all directions and still stay within the same 
company.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I am a chemical engineer and therefore, an interest in LNG has 
always been in my veins. However, the move into the maritime 
industry happened by coincidence. After doing the same job for 
many years, I needed a new challenge. Therefore, when a job in 
the maritime industry was offered to me, I took it with both hands.

This industry touched me from day one and now that I can 
combine my educational background with my passion for the 
maritime industry, it all comes together.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Some years ago, at the beginning of SGMF, I was participating in 
the Quantity and Quality Measurements of LNG workgroup, due 
to my gas analysis and flowmeter knowledge. Working with SGMF 
has always been a pleasure and after being out of the picture for 
a while, it is good to be back. The maritime industry needs parties 
like SGMF to help and guide them adapting to the new world and 
new fuels.

How do you feel this sector has embraced the talent 
and value of women?
With extensive experience in non-maritime industries, I can fairly 

say that I have never felt so welcomed as I have been in this 
sector. Most people in the maritime industry have an open mind 
and they judge you on your knowledge and not on your gender. 
In my experience this was totally different in, for example, the 
chemical industry.

Additionally, I believe that the women working in this sector 
have the same mentality as the men; we think in possibilities instead 
problems. Just put your shoulders underneath and get it done. 

What excites you or interests you most about this 
industry and how does this motivate you?
The passion and the drive of people you meet, the love they feel 
for the maritime industry and specifically when it comes to the gas 
related part of this industry; the mentality to take a risk and try 
something new. As an industry we need to evolve and keep inno-
vating. That mindset makes this one of the best sectors to work for. 

Please share something personal about yourself.
I don’t have a maritime educational background and I have never 
been at sea (besides some vessel visits in port) but I was wel-
comed with open arms into this sector. When you want to learn, 
share experiences and are not afraid to fall and get up again, the 
gas fuelled vessels industry is the best place to be; for both men 
and women.  
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Fabiola Hernandez
HSEQ & Technical Director – Total Marine Fuels Global Solutions

What role do you play in the gas-fuelled shipping sector?
I am head of the HSEQ and technical department within Total Ma-
rine Fuels Global Solutions; the entity within Total Group in charge 
of the marine bunkering business (conventional and LNG).

One of the main obstacles people probably see in adopting 
LNG as a marine fuel is the technical hurdles. My team accompa-
nies potential clients in their transition to cleaner fuels, by providing 
the technical know-how to help them to find LNG solutions that fit 
their specific needs.

Please describe your role in your organisation and 
what do you enjoy most about it?
I particularly like the fact that we need to work with all of the stake-
holders involved – the shipbuilder, shipowner, port authorities, 
regulatory agencies, standards bodies. We are bringing people to-
gether to find safe and cost-effective technical solutions to bringing 
clean-burning fuel to the shipping industry and of course cleaner 
air to port communities.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
My education was in chemistry and mineral economics, but for 
most of my seventeen years with the Total Group I have worked 
on major LNG projects, including in technical roles. Therefore, I am 
helping to bring expertise and best-practice from Total’s deep LNG 
experience to marine bunkering.  

It was a steep learning-curve getting up to speed with the 
business of shipping, but this has been an exciting challenge and 
I’ve been very pleased to be part this team at such an exciting 
time, with the IMO Global Sulphur Cap approaching in 2020 and 
the industry going through such a major transition.

I grew up mostly in Venezuela, and although it obviously has a 
large oil and gas industry, I can’t say I ever imagined being in this 
industry when I was young.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
The wider LNG industry has an excellent safety record and we feel 
that by working closely with industry partners we can ensure that 
this safety record continues in the marine bunkering business.  This 
means collaborating on safety standards, interfaces, education, 
etc. We see SGMF as being an excellent vehicle to help achieve 
these goals.  My team regularly contributes to the technical work 
of SGMF and I’m honoured to represent Total on the SGMF board 
of directors.

How do you feel this sector has embraced the talent 
and value of women?
There’s no denying that both the oil and gas industry and the 
shipping industry have traditionally been male worlds – like plenty 
of others.  Slowly this is changing; particularly with a younger gen-
eration of leaders rising up through the ranks.  This means more 
acceptance of women in the space, and a better ability to listen to 
women, and value their contributions.  

Initiatives like this are important simply for the purpose of 
raising awareness. On the one hand, for women starting out – to 
assure them they have a place in this industry.   But also, for men, 
who perhaps simply never gave a thought to what it could feel like 
to be a woman coming into a male-dominated workforce.  Or nev-
er imagined that, as a woman, one often has to fight much harder 
to get one’s voice heard.

So, I believe that’s WiGs is a great initiative.

What excites you or interests you most about this 
industry and how does this motivate you?
Being part of a transition to a cleaner environment is certainly a 
motivation. This is an exciting time for the industry and a critical 
time for our planet.  In this role, I feel like I am contributing in some 
small way to positive change.  

But also, shipping is just a fascinating world and I’ve certainly 
enjoyed meeting and learning from the shipping experts I have 
met on the SGMF board.

Please share something personal about yourself.
I grew up in Venezuela and given the troubles that have plagued 
the country in recent decades, I would have had limited opportuni-
ties had I stayed.  But I was a hard worker in school, and I was de-
termined.  Through a mixture of good luck and hard work I eventu-
ally was able to go on to university studies in Germany, France and 
the United States and eventually to work for Total Group in Paris. In 
this role I have had a fascinating career that has taken me around 
the world and allowed me to grow tremendously.

There have been plenty of challenges along the way, and in each 
case it’s all about believing in yourself, about remaining positive, and 
marching forward one step at a time. The other thing I would like to 
tell future generations is to be yourself. When I was growing up, often-
times the message we heard as girls was that we needed to behave 
like men to be accepted and competitive in the workplace. And this is 
the wrong message.  Women are then competing with a clear disad-
vantage... and that’s the mentality that needs to be changed.

It’s actually a great thing to be a woman in the workplace. 
In addition to competences, it brings balance and more effective 
teams. It also brings new ways of approaching problems. It enrich-
es the workplace. That’s the richness of diversity.   
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Florence Perouas
Deputy Harbour – Master Grand Port Maritime de Marseille
Project Manager GNL bunkering regulations

What role do you play in the gas-fuelled shipping sector? 
I am in charge of establishing the supervision of the security for bun-
kering activities and the licensing process for bunker vessel operators.

Please describe your role in your organisation and 
what do you enjoy most about it?
My job is to transpose international and national regulations into 
port activity.

New issues and problems related to ship LNG bunkering activity 
in port areas are particularly stimulating because we are working on 
state-of-the-art technology and a very high level of risk management. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
The sea and working on ships were my dreams of youth. The first 
part of my career is maritime, I sailed for almost fifteen years as an 
officer for a French ferry company. Then, I chose to return ashore 

as Cherbourg Harbour Master for seven years before joining the 
Port of Marseille, as I wanted to join France’s biggest port.

How have you worked with SGMF concerning the 
safe and sustainable use of gas as a marine fuel?
It became clear to me very early that I needed to join SGMF to 
meet professionals and specialists, to share our thoughts and 
promote a safe use of LNG as a marine fuel. 

I have also been involved in Work Group 10 which has been 
looking at shipyard work practices for dry docking of gas-fuelled 
ships. The output from this group (due early 2020) will provide a 
wide-ranging guide for ship owners and ship/repair yards as to 
how to safely maintain gas fuelled-vessels.

How do you feel this sector has embraced the talent 
and value of women?
To be honest, women are not very numerous in the maritime 

sector and it is necessary to prove oneself, but as soon as 
you confirm your skills, the welcome given to you is very 
stimulating and a real attention is given to your personal 
contribution. 

Our approach to problems is different, it can be more direct 
and pragmatic, playing the candid role often allows to evolve 
the reflexion and enrich each other.

What excites you or interests you most about this 
industry and how does this motivate you?
Advanced technology and the level of knowledge and rigor 
required.

Please share something personal about yourself.
Curiosity, requirement towards oneself and personal investment 
are sources of great satisfactions because they lead you to  
discovery and excellence, and are a nice challenge!
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Ina Foo
Senior Manager - Maritime and Port Authority of Singapore

What role do you play in the gas-fuelled shipping sector? 
I work in the Marine Fuel Development and Promotion (MDP) 
department in the Maritime and Port Authority of Singapore (MPA). 
I drive and push developments in the LNG bunkering space, such 
as promoting the use of LNG as a marine fuel. With increasing 
awareness of climate change, this is an important step towards 
reducing the environmental footprint of the shipping industry as a 
global economic engine.

Please describe your role in your organisation and 
what do you enjoy most about it?
It has not been easy to convince shipping companies to convert 
their vessels to take LNG as a fuel or to build LNG-fuelled ships. 
This is despite LNG being a technically proven marine fuel solution, 
which has been adopted for close to twenty years, and is the most 
mature, scalable and commercially viable alternative fuel available 
for the maritime industry. Hence at MPA, we are continuously 
reaching out to international shipping companies to promote the 
economic and environment benefits by using LNG as a marine fuel. 

In one of my earlier roles, I was working under the Internation-
al Maritime Centre division where I worked closely with interna-
tional shipping companies to set up operations in Singapore and 
helped them grow their presence in Singapore and in Asia. It was 
a very fulfilling role and now, I can continue to promote Singapore 
as a choice location for businesses and an ideal location for LNG 
bunkering operations to take place.

I enjoy meeting people across the industry - meeting new 
people means learning new things! It helps a lot in my personal 
and professional development. MPA, as an organisation, offers dif-
ferent opportunities for its officers, from operational and technical 
field of works to promotion and development roles. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Unlike the heyday of the 80’s and 90’s, the maritime sector today 
is not the obvious career choice for many Singaporeans. I believe 
this is due to the lack of awareness of the opportunities available 
within the industry - It is really more than just about seafaring! 

I joined MPA after graduating in 2009, in the midst of the eco-
nomic downturn. My first role in MPA was within the Shipping Divi-
sion, where I actively attracted international shipowners to flag their 
fleet under the Singapore flag. At the time, the maritime sector was 
something entirely new to me, and it proved to be a very challenging 
but rewarding experience in learning about the industry.

One and a half years in, I signed up for a Masters programme 
in Maritime Studies, which was partially sponsored by MPA. I 
would say that this was a turning point in my career as it helped 
me to gain a deeper appreciation of my work and its role in bring-
ing about trade – shipping is the backbone of international trade. 
Since then, I have not looked back at my choice in joining MPA.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
We appreciate the assistance of SGMF in the development of the 
series of standards on LNG bunkering and for their permission to 
reproduce and adapt the guidelines such as LNG bunkering safety 
guidelines, Training and Competency guidelines and Quality and 
Quantity Contractual guidelines in Singapore’s Technical Reference 
56 documentation. 

As Singapore builds up its experience and expertise in LNG 
bunkering operations, I see potential in closer cooperation with 
the SGMF to set standards and develop industry tools to support 
the bunkering industry. MPA, in collaboration with the Institutes of 

Higher Learning, are also constantly researching on “future fuels” 
as we strive towards the IMO 2050 goal. I believe that MPA can 
play a part in SGMF’s roadmap for gas as a marine fuel.

How do you feel this sector has embraced the talent 
and value of women?
My Chief Executive is a woman!

We have seen many capable women profiled in this sector, 
be it seafarers or white-collar professionals. IMO has given a lot of 
focus on empowering women in the maritime community, make it 
the 2019 World Maritime Day theme. The maritime industry gives 
women fair opportunities to profile themselves and contribute. 
I do not see it as a competition between the two genders in the 
maritime industry. In fact, they complement each other, which has 
helped us grow and develop the sector to where we are today!

What excites you or interests you most about this 
industry and how does this motivate you?
Diversity! You never get bored being in the industry and you 
are constantly learning new things! While there are issues and 
challenges facing the industry, they set us to think how we should 
structure ourselves to operate more effectively and efficiently. The 
maritime industry is a strongly knit industry, with strong resilience 
and passionate individuals who are able motivate each of us to 
strive for our industry.

Please share something personal about yourself.
The maritime sector is no doubt a challenging industry with a 
steep learning curve. However, do not be afraid to take your first 
step into this industry. You might be surprised how rewarding this 
career can be as you dive into the sea of opportunities. 
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Karen Higgins
Marine Project Engineer/USCG Licensed Chief Engineer – Shell

What role do you play in the gas-fuelled shipping sector?
I work within a Shipping and Maritime project team supporting 
LNG fuel projects in the Americas for Shell Trading (US) Company.

Please describe your role in your organisation and 
what do you enjoy most about it?
By working directly with a network of partners and stakeholders in 
the ports where we plan to conduct LNG bunkering operations, I 
ensure that understanding of LNG and how Shell intends to oper-
ate is achieved. We also collaborate with them to assure there are 
plans for safe LNG bunkering operations. 

I have enjoyed building a relationship with the U.S. Coast 
Guard.  My work with them includes regular communication and 
interaction in order to stay attuned to new policies or notices 
regarding LNG as marine fuel and LNG Bunkering, and it has also 
allowed me to keep them current with our progress in the ports.

I also work closely with Shell’s contracted LNG bunkering oper-
ator and our customers to keep everyone aligned and on target for 
effective and safe operations.

Managing relationships with a diverse group of stakeholders 
in the different ports was initially outside my comfort zone because 
it was a “soft-skill” I hadn’t fully developed. Much to my surprise, 
it is an aspect that I enjoy. I have met many different people from 
various organizations and industry groups, and I work with them 
to spread a consistent message of the benefits of LNG as a marine 
fuel and help to explain how to safely transport, transfer, and 
utilise LNG. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
If you had asked me ten years ago if I would work for a big oil 
major on an LNG project, I probably would have looked at you like 
you were crazy. I knew when I was a teenager that I would work 
in the maritime industry and believed I would probably be sailing 
much of my career. 

In fact, this is career number two for me. Before working for Shell 
Trading (US) Company, I spent much of my time at sea working on 
various types and sizes of vessels as a licensed engineering officer. 
I began my sea-going career on Casino boats in Kansas City, Mis-
souri as an assistant engineer and finished my career after sailing 
for about 3.5 years as Chief Engineer on product tankers. There 
were many different types of vessels in between, but no LNG.

I began my shore-side career with Shell Trading (US) Company 
in 2012. Since joining, I have worked in several different roles – all 
of which have helped me to embrace my new career on land. 

I was excited to learn about the LNG projects our Shipping and 
Maritime Projects team were working on and was happy to join 
the team when opportunity presented itself. It’s fun and chal-
lenging to be a part of something that is making its debut in the 
shipping industry. And I look forward to being a part of the “firsts” 
that will come with our project.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I was introduced to SGMF as part of my training as I came into 

this project role. Since then, I have used the materials SGMF has 
produced in the work I do daily and have also passed the informa-
tion on to stakeholders to help them understand what it is that is 
going on around LNG as a marine fuel and more specifically LNG 
bunkering. 

I have also participated in one of the hose transfer work group 
meetings as an observer/participant and I used the BASIL tool not 
long after its release to do some preliminary studies between our 
bunkering vessel and a customer vessel in a potential port loca-
tion. The results of that study have helped me to move forward on 
pursuing the work needed to build understanding and stakeholder 
consensus to conduct an LNG bunkering in that port.

How do you feel this sector has embraced the talent 
and value of women?
I have met some dynamic women over the past couple of years 
who are directly involved with different aspects of this industry 
including U.S Coast Guard (regulatory), LNG bunkering projects, 
LNG as a marine fuel projects, LNG bunkering vessel officers, 
LNG providers and suppliers, commercial sales and operation 
and technical sales and operation. 

I am proud to say Shell has been at the forefront of this 
diversity and inclusion as we have quite a few women in our 
teams locally and internationally who work in the LNG sector. 
In fact, my project team at Shell was started by one remarka-
ble woman who is now our General Manager of Shipping and 
Maritime in the Americas.

Continued
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I believe there has been growth in women in the sector over 
the past few years. However, I believe there continues to be 
room for improvement.

When I started in this role, I went to Industry conferences 
and training sessions to learn and to network and found that 
many times I was the only woman or one of a few women in 
the audience. To this day, I don’t recall ever seeing a woman 
presenting or part of a panel on behalf of LNG as a marine fuel. 
(This is similar to where I started in the maritime industry and 
although there has been improvement over the years, there is 
certainly room to grow). 

I wouldn’t say that the sector hasn’t “embraced” the women 
who are currently involved and newly coming into the industry, but 
I believe more can be done to encourage women to get involved 
in the great opportunities this sector has to provide in the coming 
years. Women have the skills and talents to continue to grow the 
industry and teach the uninformed. Women offer unique skills 
that have proven to benefit businesses. By having a more diverse 
group, better decisions are made, and businesses have seen 
improved performance. The opportunities are there, and I would 
love to see more women take them.

What excites you or interests you most about this 
industry and how does this motivate you?
LNG is clean and “cool”!

Throughout my career, I worked with diesel oil and heavy oils 
in steam ships and diesel engines. I am all too familiar with the 

effects of those oils on main engines having completed many 
air box and cylinder inspections, cleaning discs on purifiers and 
bunkering the oils. LNG offers a completely different take on 
all of that from reduced maintenance on engines to no heavy, 
persistent odours.

I was only lightly aware of LNG prior to the role I am currently in 
with Shell. I have learned so much more about it and I am excited 
about the role LNG is playing in marine transport.

I look forward to seeing the US embrace LNG in our major 
ports specifically regarding getting the LNG fuelled ships bunkered. 
I look forward to the day an LNG bunker barge pulls up alongside 
one of those ships and conducts the bunkering operation like 
traditional oil barges have always done and no one blinking an 
eye about it.

Please share something personal about yourself.
I grew up in a suburb of Boston, Massachusetts and spent every 
summer in or on the ocean, in the Harbour or bays on my Dad’s 
boat. This is where I get my passion for the ocean (and how I think 
I got salt water in my veins). This is also why I chose the initial 
career path to sail on ships and why the maritime industry will 
always be something I am connected to.

When I say I never saw a career that would be involved with 
LNG coming, I laugh because I think of the times in my life where 
LNG has “lightly touched” some aspect of it. It’s funny my aware-
ness or lack of awareness of LNG prior to working in this role at 
Shell Trading (US) Company.

LNG came into Boston Harbour by ship (and stopped all 
boat traffic while it was in transit to Chelsea – how frustrating 
it was!). When I was at Maritime School, I worked an internship 
during a summer where we were helping to recommission an 
LNG Carrier – I was actually in one of the tanks; (a year later 
it was decommissioned again due to lack of funds). When I 
sailed on ships, one of the other engineers I worked with men-
tioned something about going to work on LNG ships - (he said 
it was a better job– “yeah ok for you”, I thought!). I spent some 
time in Norway years ago while engines that were bound for 
a new build ship, where I would sail as first engineer, were 
undergoing Factory Acceptance Tests. At the factory, I was in-
troduced to some “secret” engine testing the manufacturer was 
conducting to see what different kinds of fuels could be used 
on these combustion engines (LNG was one of the trial fuels). 
Apparently, LNG touched my life in quite a few areas over time 
and I paid no attention to it. Who knew how it would come into 
my life later!

My current role keeps me connected to maritime and it is 
all about LNG. It’s an exciting place to be right now. I try to keep 
some of the above in mind when discussing LNG with people 
who don’t know much about it or the maritime Industry. I also 
enjoy sharing my experiences with the younger generation to 
show that we never stop learning, that plans change, and it’s 
ok if they do because you never know where the path will take 
you, it could be something exciting and challenging and you 
can do it!  

Karen Higgins – Continued
Marine Project Engineer/USCG Licensed Chief Engineer – Shell
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Kati Keto
Project Manager - Gasum Oy

What role do you play in the gas-fuelled shipping sector? 
Previously I was, among other things, Containerships’ project 
manager for the NB project of four LNG fuelled vessels. The role 
included technical aspects of shipbuilding, knowledge building 
inside our organisation and at the shipyard, as well as all admin-
istrative coordination and cooperation with different stakeholder 
required for licencing and actual planned operations. Of course, 
none of this was achieved alone, but with a very positive team 
spirit from all involved parties. I think similar learning curves took 
place for all of them. 

Since this project, I have moved on to a new role at Gasum where 
I work with land-based industrial projects, rather than seafaring. 

Please describe your role in your organisation and 
what do you enjoy most about it?
The role in Containerships was very broad and required a lot of 
learning and inventing since no one in the project organisation team 
had done an exactly similar project before. There were a lot of as-
sumptions and operational differences that needed to be discussed 
at the beginning of the project to get even level of expectations 
both technically and commercially. At the end it was interesting to 
see how all puzzle pieces started to fall in place. The ships were 

delivered, operation with gas was possible from day one and even 
SIMOPS were granted by the time the ships arrived into Europe. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Well, small girls were not exactly encouraged to dream of technical 
roles, let alone seafaring, in my childhood. Having said that, girls 
were not encouraged, but, on the other hand they were not discour-
aged actively either. I don’t think the career counsellor at primary 
school knew about gas shipping and no one ever considered career 
opportunities out of the ordinary (i.e., teacher, nurse, accountant etc.). 
It took me a while (years…) to realize I could actually do something 
completely different, just for the fun of it. Therefore, I have never aimed 
for this particular field, I was just doing my thing, when one thing lead 
to another. It took a bit of a longer detour to arrive here, but it wouldn’t 
have been as interesting to do it in another way. Also, I think it was 
easier to see the bigger picture of such a complex project when I had 
a certain level of knowledge in many of the fields involved. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
When Containerships joined SGMF, I participated on the WG10 

on dry docking procedures. There should be possibility to 
dock LNG fuelled vessels in a safe (yet fast) manner with some 
fuel on the tanks and best practices are easiest developed 
in a group with other rather than by each shipowner or yard 
separately. 

What excites you or interests you most about this 
industry and how does this motivate you?
The possibility to be involved in the creation of something new 
is always interesting. I also have a background in environmen-
tal science. Therefore, the possibility to do something practical 
to promote alternative fuels is a big plus for me. LNG, as it is 
today, might be still of fossil origin, but there is a hope of biogas 
production increasing in not so distant future. When it does, the 
technology and infrastructure to use it in larger scale should be 
there. And in the meanwhile, LNG provides a partial answer to 
SOx, NOx and soot issues. 

Please share something personal about yourself.
There isn’t anything special I could tell here. Just stay  
curious and open to possibilities. Free your mind and the 
rest will follow.  
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Margaret Kaigh Doyle 
Senior Maritime Consultant – Eagle LNG Partners 

What role do you play in the gas-fuelled shipping sector?
I have been involved in the gas-fuelled shipping sector since 2013. 
Since then I have worn several “hats”. I worked with the US IMO 
delegation and USCG committees focusing on the IGF Code and 
was lucky enough to contribute to the development and delivery 
of USCG approved Basic and Advanced Low Flash Point Fuel Oper-
ations (a.k.a., LNG Bunkering or LNG Marine Fuel) Courses. These 
training courses were attended by Harvey Gulf and Tote Maritime, 
both pioneers in the sector in North America. I worked closely with 
Crowley Maritime in preparation for the arrival of their Commit-
ment Class ConRo ships. These vessels were the first LNG-pow-
ered, combination container and Roll-On/Roll-Off (ConRo) ships in 
the world and were designed especially for service between the 
US port of Jacksonville and Puerto Rico. 

In addition to SGMF, I am also an active member of the SEA\
LNG Infrastructure Working Group, representing the small-scale 
LNG/gas fuelled shipping sector on a number of American 
Association of Port Authorities (AAPA) Committees, including the 
Public Relations, Environment, Harbors and Navigation, Cruise 
Ship and Maritime and Economic Development Committees. I 
am also a member of the AAPA’s Professional Port Manager 
Program, and plan on receiving my PPM certification in 2021.  
I’m pretty sure I am the oldest person in the AAPA PPM Class of 
2021 by at least a decade! 

Please describe your role in your organisation and 
what do you enjoy most about it?
I am currently working as consultant on the Ferus/Eagle LNG ports 

team tasked with evaluating the potential LNG demand, LNG in-
frastructure development opportunities and adoption in several US 
Ports. My current responsibilities also include liaising with a wide 
range of port authority personnel, USCG representatives, shipown-
ers and operators and stakeholders. 

Being part of a team tasked with the gauging the efficacy 
of investment in small scale infrastructure here in the US can be 
challenging but I really enjoy both the discovery part of the work as 
well as the interaction with the various players that can help make 
that happen. People often joke that, despite its size; the shipping 
industry is a very tight knit community. The gas fuelled shipping 
sector is a microcosm of that! I have met some of my closest 
friends while working in this “niche within a niche” industry.  

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
As a graduate of the US Merchant Marine Academy, the maritime 
industry is something I have been drawn to since the age of eight-
een. Most of my career has been spent in the advocacy business 
starting as Executive Director of the Chemical Carriers’ Association, 
then working in various roles at entities such as INTERTANKO and 
the US Maritime Resource Center. In 2013, I saw John Hatley of 
Wärtsilä give a presentation on “LNG as Fuel” and I was hooked.  
John is a friend and fellow Kings Pointer so I took advantage of 
his “wizard” level of knowledge setting out to learn as much as I 
could regarding LNG as fuel, the IGF Code and IMO 2020 as fast 
as possible. I was fortunate to be there as an IMO NGO when the 
MARPOL Annex VI revisions were first proposed. Without these 

revisions, IMO 2020 would not exist. My IMO and USCG advisory 
committee experience paid off when I was asked to participate 
as part of the IMO delegation to the Sub-Committee on Human 
Element, Training and Watchkeeping focusing on crew training 
under the IGF Code. From 2013 to 2018 I was charged with leading 
a USCG Advisory Sub-Committee tasked with developing guidance 
for the gas fueled ship in the United States. I am firm believer in 
the importance of the collaborative process that both the IMO and 
USCG offer our industry. SGMF’s presence as an NGO at IMO is 
critical to the future of clean shipping.  There is plenty of room for 
LNG as part of the dialog as IMO begins to lay out the 2030, 2040 
and 2050 clean shipping targets.     

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Early on I was more involved with some of the training guides 
and few of the technical committees, but I need to get more in-
volved in 2020! I am constantly on the SGMF member section of 
the website and find the library resources to be indispensable, 
especially to the many newcomers to LNG as fuel that I interact 
with on a regular basis. 2020 will be a watershed for meeting 
the emissions mandates and Port and Flag state authorities will 
need to hold owners and operators accountable. The good folks 
at SGMF (both the Secretariat and membership) needs to stay 
at the forefront of this. People need to stay engaged TODAY to 
make sure that we take the correct steps to ensure plans are 
in place so we can make things happen ten, twenty and thirty 
years from now. 

Continued
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How do you feel this sector has embraced the talent 
and value of women?
Because of its expansive swath, the maritime industry has always 
been slow to evolve in many ways, not just in gender equality. As 
one of the earlier classes of women to graduate from the US Mer-
chant Marine Academy, I have seen the sentiment towards women 
change and evolve over time. The fact that the gas fuelled sector is 
relatively new has benefitted from that evolution.  Over the course 
of my career I have held firm to the belief that if you can do the 
job, your gender doesn’t matter. My other go to mantra is “Be kind, 
always”.  Kindness and generosity with your time is as important to 
your career as working hard.  

Tim Colton, a legend in the US shipbuilding industry whose 
maritime blog was a predecessor to the gCaptain website, gave 
me my first big break in hiring me to work for the Chemical Carriers’ 
Association (CCA) despite being eight months pregnant with my 
first child.  Tim was one of the smartest people I’ve ever worked 
with. He demanded excellence every day and didn’t have any issue 
telling a man or a woman their work was subpar (that’s the G-Rated 
version). The confidence I gained in working for Tim and CCA was 
the springboard for my graduate work in Environmental Engineering 
and subsequently my career in a varied range of technical fields.

I think STEM plays a critical role in women having success in 
this field. It’s been my experience that some of the most impres-
sive LNG as Fuel Subject Matter Expert or SME’s are women, such 
as Alisa Praskovich from Crowley, and Marjorie Marino Zoretic at 
Foss.  I am confident that, as the sector matures, more women will 
emerge as leaders. 

As far minimising the gender gap in the shipping industry, I 
would be remiss to not mention the work of the Women’s Interna-
tional Shipping & Trading Association (WISTA). WISTA is an organi-
sation connecting female executives and decision-makers around 
the world. WISTA International serves as a connector for its network 
of more than 3,500 female professionals from all sectors of the 
maritime industry. WISTA members have access to an incredibly 
diverse network of executives in the shipping and trading field on 
whom they can call for referrals, connections, advice or business col-
laborations. WISTA’s mission is to attract and support women at the 
management level, in the maritime, trading and logistics sectors.  

What excites you or interests you most about this 
industry and how does this motivate you?
IMO 2020 is the first real step to address the shipping industry’s 
responsibility to take the lead in stopping climate change and 
SGMF is the flagship of these efforts. The development of small-
scale infrastructure in support of gas fuelled ships will help bridge 
the gap to 2030, 2040 and 2050. SGMF and SEA\LNG have been 
integral to getting the facts out there, in addition to consistently 
providing authenticated data and analysis based off decades of 
safe LNG operations. Misunderstandings still exist around LNG as 
a marine fuel, mostly in terms of its safety and greenhouse gas 
(GHG) performance. I am excited to be part of the effort to work 
with infrastructure stakeholders, including ports both here in the 
US ands worldwide, in developing the best solution for meeting the 
IMO’s 2030, 2040, and 2050 decarbonisation targets.  

I know it sound cliché but I am motivated to leave a better world 

for my children and their children. Wind, solar battery and other 
de-carbonisation energies are the key to shipping decoupling from 
fossil fuels, but I feel that LNG is the cleanest bridge as those tech-
nologies evolve on the scale necessary to meet the mandates.  

Please share something personal about yourself.
Here are a few things that people may not know about me:
• I am a professional photographer, it’s one of my passions that I

hope to really develop further as part of my retirement goals.
• I am President and a founding member of a non-profit called

First10Forward (F10F) whose motto is “Women Empowering
Women to Become Extraordinary”. F10F is a New Jersey
non-profit Corporation whose mission is to advance the
professional goals of women pursuing non-traditional careers.
The organization is the brain child of a group of women
graduates of the United States Merchant Marine Academy
(“Kings Point”), who share a sense of gratitude for the life
altering, professional and personal opportunities their Kings
Point education bestowed upon them, while at the same time
sharing an awareness of the challenges they had to overcome
to succeed in a traditionally male dominated industry. Our
members come together over a desire to pay forward their
wisdom and financial backing to girls and women embarking
on similar non-traditional journeys.

• I consider my two sons my greatest achievements. They are
egalitarian, kind, honest and intelligent young men. They get
all the above traits from my husband but their sharp wit and
terrific sense of humor are all my DNA.

Margaret Kaigh Doyle – Continued 
Senior Maritime Consultant – Eagle LNG Partners 
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Marta Ponis 
Project Manager New Building & Technical – Stolt Tankers BV 

What role do you play in the gas-fuelled shipping sector?
I joined the Stolt Tankers New Building and Technical department six years 
ago. Right from the start, I was given the great opportunity to work on pro-
jects dealing with alternative fuels, including LNG. Back then, Stolt-Nielsen 
already had a vision concerning LNG as a potential business.

That vision enabled Stolt-Nielsen to take the important step of 
ordering the first two small-scale LNG carriers/ bunkering vessels 
in December 2016. This, for me, was the second major event of that 
year following the birth of my first daughter Olivia. Two challenging 
and amazing projects started right then!

Please describe your role in your organisation and what 
do you enjoy most about it?
In October 2018 Stolt-Nielsen joined with Golar LNG and Höegh LNG 
to form Avenir LNG and Stolt Tankers started performing as their tech-
nical consultant and I became responsible for the first new building 
project in Singapore & China.

Travelling around the world, selecting new technologies, dealing 
with multicultural challenges, being part of an amazing team of 
pioneers in the small-scale LNG business is definitely what I enjoy the 
most about my role.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I grew up between Sardinia and Genoa with a true passion for the 
sea. I dreamt of designing sailing boats and I decided to study Naval 
Architecture and Marine Engineering.

A few months into my studies I realised that I would not see 
any fancy sailing boats in my textbooks, only mathematics, physics, 
mechanical and steel structures. However, I was in love with ships 
anyway, with cargo ships in particular. I was fascinated by their dimen-
sions and the magic of Archimedes’ principle applying to those huge 
bodies. I will never forget the emotion when I walked for the first time 
on a dry dock under the hull of a thirty-year old Ro-Ro vessel.

I started working as a superintendent immediately after my stud-
ies, for a family-owned ship management company in Genoa where 

great professionals taught me about this business and gave me the 
opportunity to grow.

Following my first ten years of work from technical to safety and 
management, I was offered a job at Stolt Tankers and I decided to leave 
Italy and my family. So, I quit my first job and moved to Rotterdam to join 
the world’s largest operator of sophisticated chemical tankers.

I switched from very old dry cargo ladies to very sophisticated 
chemical parcel tankers and subsequently to new building LNG 
carriers!

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
The shipping industry is a large but also very small world where 
successful projects are always achieved by skilled teams. In addition to 
my amazing colleagues, my team also includes suppliers, designers, 
shipyards, regulators and technical associations such as SGMF. 

Sharing information and working on standardisation are, in my 
opinion, two indispensable factors required in order to be successful 
in this conservative business. Both of those factors are embraced by 
SGMF, who promote safety and industry best practice and encourag-
es training within the industry in the use of gas as a marine fuel and 
are the basis of our cooperation.

Being part of SGMF working groups is a great way to share expe-
rience and team up with other co- travellers in this journey towards a 
cleaner and safer future.

We are now progressing! The world of shipping is changing.

How do you feel this sector has embraced the talent 
and value of women?
The shipping industry has started to realise that women are part of 
the game. There are still too few women in this business compared to 
men, but our presence is growing, and men are changing the way they 
interact with us. It’s not so strange anymore to find a woman working on 
board a ship or delivering a technical speech at a conference.

At the same time, women are becoming more confident: we are 
less fearful, and we strongly support each other.  This gained confi-

dence and mindset will help new generations to have an easier start 
and to work in a female friendly business environment.

We still have to fight against some stereotypes, but we are defi-
nitely going into the right direction!

What excites you or interests you most about this 
industry and how does this motivate you?
What excites me has changed in recent years, and today I am most 
excited by the shipping industry’s challenge to achieve a carbon 
free future.

The impact that the environmental regulations will have on 
technologies and the consequent impact that technical choices will 
have on the reduction of global warming interests me greatly.

Being part of this transformation is really motivating.

Please share something personal about yourself.
At the beginning it was not easy. First, I had to learn to get my hands 
dirty, to spend days and nights aboard, in double bottoms and on top 
of cranes – coping with all of this and proving you can handle it even 
when at times you feel weak. But the experiences made me stronger 
and more confident. It’s like watching a time-lapse movie; engines not 
starting, calls in the middle of the night for pirate attacks, stowaways 
on the rudder, fire, collisions and crew abandoning the ship. However, 
it’s also a time lapse movie of great happenings: our crew celebrating 
awards, the launch of ships floating for the very first time, contracts 
signed, ships delivered, joint ventures, travelling and meeting lots of 
people from around the world!

Leaving your home country and your family is scary, but life is amaz-
ing, and I would have never met my husband if I had not left Italy.

On top of that though, nothing stopped me from having a family 
and being a mother. Olivia will turn four in March and Peter will be 
one this December!

What I would like to say to the future generation is that you can 
make it! And you can have it all! You can be a mother and have your 
career! Both at 100%! Motherhood is a free masters in time manage-
ment, leadership and negotiation!  
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Maud Rijsdijk-Eijgendaal
Business Manager LNG, Bunkering & Cruise - Port of Rotterdam

What role do you play in the gas-fuelled shipping sector?
In my current position I am commercially responsible for the 
development of LNG in the Port of Rotterdam. Together with our 
customers and industry partners, I am looking after our position as 
Europe’s leading hub for LNG bunkering and transhipment. 

Please describe your role in your organisation and 
what do you enjoy most about it?
As the port’s Business Manager LNG, Bunkering & Cruise I look 
after account management and business development in three 
market segments. Although a quite broad portfolio, LNG kind of 
connects all three segments. This year out of the one hundred 
cruise vessels currently on order, approximately 30% will be LNG 
propelled. This makes the cruise industry one of the front runners 
using LNG as a marine fuel. 

At the Port of Rotterdam we are ready to bunker all types of 
LNG-propelled vessels, including cruise ships. We have dedicated 
areas for truck-to-ship bunkering and multiple bunker vessels who 
can deliver LNG ship-to-ship during operations. By next year we 
expect up to ten LNG bunker vessels will have a licence to operate 
in Rotterdam. Setting up this kind of new developments is what I 
like most about my job.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
After I graduated from law school in 2007, I began my career as 
lawyer at a big international law firm. It didn’t take long before I 
realised this was not the job for me. By coincidence, I came across 
a vacancy at the Port of Rotterdam Authority who was looking for a 
legal counsel. Working in the Port of Rotterdam sounded amazing 
to me. Ever since I was living in the city of Rotterdam, the port area 
intrigued me. Therefore, I didn’t hesitate to apply for the job. 

For about three years, I looked after all sorts of maritime liabili-
ty matters including oils spills and collisions. However, with the port 
getting safer every year and my growing passion for the port and 

the maritime industry, I realised I wanted to work more in the core 
business of the company and decided to switch to the commercial 
department which meant saying goodbye to my legal profession.

In 2013, I took up the role of Business Manager Tank Storage 
with the responsibility for setting up the commercial side of LNG 
bunkering. These were exciting times, from practically no LNG bun-
kering in 2013 to weekly SIMOPS LNG bunkering 6 years later! It is 
really thanks to our customers and business partners that we see 
a year-on-year growth in LNG bunkering and transhipment.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
LNG as a marine fuel can only be successful if it safely handled. In 
that respect the work of SGMF is very important providing robust 
guidance on the technology challenge transition towards a more 
sustainable future. 

The focus of my job is business development and commercial 
aspects of LNG. Since SGMF addresses the safety and environ-
mental aspects of LNG bunkering, I mostly leave this to my good 
colleagues of the Harbourmaster Division and Environmental 
Department who are actively involved in the SGMF board and 
working groups. My colleagues keep me posted on relevant SGMF 
activities and through the collaboration with Sea\LNG, I am always 
in the loop.

How do you feel this sector has embraced the talent 
and value of women?
The gas sector is a ‘man’s world’. On a global scale I believe only 
15% of the gas and oil workforce is female, a number that drops 
in half when it comes to higher-paying technical jobs. Although 
evidently this number needs to increase, and the industry will need 
to do its upmost to attract and retain women, for me this is not that 
relevant. I love what I do and like the people I am working with. 
Man or woman, this doesn’t matter to me. What matters is mutual 
respect and trust and that is gender neutral.

What excites you or interests you most about this 
industry and how does this motivate you?
The maritime industry has relevance for everybody. In Rotterdam, 
we hire people for almost 400,000 jobs and have an added value 
of approx. 45 billion euro, similar to 6.2% of the GDP. 

The international shipping industry is responsible for the car-
riage of around 90% of world trade. Shipping is the life blood of the 
global economy. Without shipping, intercontinental trade, the bulk 
transport of raw materials, and the import and export of affordable 
food and manufactured goods would simply not be possible. 

Within the maritime industry we can make a difference. 2.5% of 
global GHG emissions are being emitted by marine shipping. This is 
comparable to a country like Germany. As one of the biggest bunker 
ports worldwide we are also taking our responsibility. Through 
several programs and a so-called three step approach we are stim-
ulating the use of clean fuels from production to consumption. 

In LNG we are recognising the cleanest option currently avail-
able which can also contribute in the reduction of GHG emissions. 
With bio or synthetic LNG as next step, GHGs can be reduced even 
further. Although still very small scale, the first initiatives are coming 
up and eventually, bio LNG can profit from all investments in regula-
tions, infrastructure etc, that have already been made in LNG. 

Please share something personal about yourself.
Don’t be afraid to change. Don’t think in limitations, but in possi-
bilities and follow you dreams. 

As an educated lawyer, I followed my heart and stepped away 
from the legal profession to fulfil a commercial position within the 
maritime industry. I never regretted this decision. Not only this is 
how I met my husband, but I also learned that the most important 
aspect in a career is that you actually need to feel passionate 
about the work you do. I am very grateful to everybody who 
helped and supported me. Make sure you are surrounded by the 
right people that you trust and are willing to help you but remem-
ber, in the end only you are responsible for your own luck.        
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Sarah Rollings
Project Manager, LNG for Marine Fuel – Shell

What role do you play in the gas-fuelled shipping sector?
As the Project Manager for LNG fuelled projects I led a team to 
supply LNG as marine fuel by ship to customers for the first time in 
the history of our company. Shell started supplying LNG fuel at the 
end of 2018 and I was responsible for a team that worked with the 
customers, their vessel operators, the bunker vessel, and the port 
stakeholders to ensure all parties were ready and knew what to 
expect for a first LNG bunkering operation. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I have a portfolio of projects as a project manager that range from 
technical support to discussions with customers unsure of which 
choice to make for IMO 2020 compliance and if LNG is right for 
them. We actively work with customers on compatibility and read-
iness for operations while also providing resources for oversight of 
bunker vessel construction projects. I find this range of support ex-
tremely exciting, getting to provide a near-term clean fuel solution 
to our customers. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have always been around the ocean and could not imagine a 
career that did not involve the ocean, although I did not know my 
career path would lead to the maritime or gas industry.  

Growing up on the coast in California, studying Ocean 
Engineering in university, and joining the US Navy may not seem 
like the direct path but all contributed to my love of maritime and 

being in my current role.  After the Navy, I worked on LNG terminal 
construction projects and commercial development.  With thirteen 
years in LNG, I truly believe in the role LNG plays in the energy tran-
sition and now enjoy the opportunity to contribute to the shipping 
fuel sector.  

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
My team was involved in many of the working groups that led 
to the valuable guidance documents published by SGMF. For an 
industry still relatively in its infancy, working with SGMF to develop 
industry guidance and best practices will help the industry grow 
and bring a level of consistency to parties across the sector. I be-
lieve it is important for companies like Shell to share best practices 
and our experience to help the industry grow successfully while 
maintaining a high safety standard.  

How do you feel this sector has embraced the talent 
and value of women?
For me, the fact that there has never been an instance where I felt 
out of place or I was singled out is a testament to embracing the 
talent and value of women. I am seeing more and more women in 
meetings and forums, which is a strong indicator of the increased 
approachability of the sector.  

What excites you or interests you most about this 
industry and how does this motivate you?
I am most excited about LNG being a real, available now 

solution to cleaner fuels. Although there are many initiatives 
aimed at doing more and being carbon neutral, LNG is some-
thing companies can use today, and I believe that it will be 
part of the clean fuel solution matrix for many years to come.  
Contributing to reduced emissions in ports and cleaner air is 
fantastic.

Please share something personal about yourself.
Early in my career, while attached to the Navy warship USS 
LaSalle (AGF-3), I learned the necessity of personal confi-
dence in my own abilities which helped get me through that 
assignment and includes my first career highlight when I was 
responsible for navigating the ship into Venice.  Seeing St. 
Mark’s Square outside my bridge window while giving steering 
commands was not something I thought I would being doing 
at the age of 22!  That sense of confidence (and doing my 
homework) carried me while walking through male dominated 
construction sites for LNG terminals, especially in a foreign 
country, providing owner’s oversight, and leading the marine 
commissioning team.  I knew that if I showed that I was un-
comfortable, any confidence I had fostered in the stakeholders 
would disappear instantly. I also learned that confidence in my 
abilities does not equate to having all the answers and that 
developing a team that can achieve the goals of the project is 
equally valuable. The team I have now know much more than 
I ever will about LNG as fuel and we have been successful in 
physically starting a new business for Shell in the safe and 
efficient delivery of LNG to our customers.   
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Sarah Smith
Director, Natural Gas for Transportation, Renewable Gas Supply and Regional LNG – 
FortisBC Energy Inc.

What role do you play in the gas-fuelled shipping sector?
FortisBC, along with the Government of British Columbia and the 
Vancouver-Fraser Port Authority, has a goal to establish the Port 
of Vancouver as the pre-eminent LNG bunkering hub for the West 
Coast of North America.  

FortisBC has a long-established LNG production facility at 
Tilbury in Delta, British Columbia, located on the Fraser River, pro-
viding easy access for bunkering vessels.  We are in the process of 
developing a marine jetty, which is currently in the Environmental 
Assessment phase, and which we anticipate having in service in 
2020.  Because FortisBC’s Tilbury liquefaction facility uses 100% 
renewable hydroelectricity to produce LNG, the LNG available from 
FortisBC has the lowest GHG footprint in the world.  It’s also highly 
competitively priced, due to British Columbia’s extensive natural 
gas reserves and relatively low ambient temperature.  

Please describe your role in your organisation and 
what do you enjoy most about it?
I lead FortisBC’s commercial efforts in LNG bunkering, building on 
our current relationships with our customers BC Ferries and Sea-
span Ferry Corporation, and expanding into providing LNG for the 
coastal freight and international marine markets.  

I most enjoy working with our great team here at FortisBC, 
building productive and successful relationships with our current 

and prospective customers and stakeholders, and building a 
brand-new business that provides great benefits economically and 
environmentally for FortisBC and for British Columbia more gener-
ally.  Basically what keeps me going is doing well by doing good. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
By accident!  I’ve worked at FortisBC and its predecessor compa-
nies in a series of roles since 2006.  I’ve got a track record of suc-
cessfully building new businesses within FortisBC, and that’s why I 
was given this opportunity.  I’ve been lucky enough to have great 
bosses along the way that have let me execute on opportunities 
that we’ve identified, and great colleagues to work with.  

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Our team has representatives on various committees. SGMF has 
been a leader for the industry and is a crucial part of the LNG 
bunkering development puzzle. 

How do you feel this sector has embraced the talent 
and value of women?
My own experience working in the marine industry has been en-
tirely positive. Me and the team at FortisBC have been able to work 

through creating an entirely new LNG bunkering business within 
FortisBC, and for British Columbia more broadly.  

What excites you or interests you most about this 
industry and how does this motivate you?
It’s quite simple for me – I want to do well by doing good, and the 
LNG bunkering business fits perfectly with that personal ethos.  It’s 
a growing industry; we are creating a new business for Fortis-
BC and British Columbia, and that’s always exciting because it’s 
unchartered waters and a chance to grow a new industry from 
scratch.  Also, the folks that we are working with both internally 
in FortisBC, and externally with customers, regulators, business 
partners and stakeholders are excited and enthusiastic, so we’re 
all pulling towards a common goal, and that’s always motivating!

Please share something personal about yourself.
What I would share with future potential workers is that this is an 
exciting new industry.  Establishing it will take careful thought, and 
hard work, and once we’ve got it rolling, we’ll be able to look back 
on a project that has created positive and lasting change that 
makes good business sense.  If you’re not afraid of trying some-
thing new, or of the potential for failure because this is something 
new, and of working hard, the LNG bunkering business might be a 
good fit for you.  
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Soizic Le Goff
Vice-President in charge of H2@Trains & Ports, Hydrogen Business Unit - ENGIE

What role do you play in the gas-fuelled shipping sector?
From 2012 to 2017, I was in charge – as an ENGIE Shipping Project 
Manager – of the development of the world’s first purpose-built 
LNG Bunkering Vessel in partnership with NYK, Mitsubishi Corpora-
tion and Fluxys from the shipyard tender phase through design & 
production phases until delivery. The ENGIE Zeebrugge was built at 
HHIC shipyard in Busan, South Korea and was delivered in 2017.

In 2017, ENGIE decided to sell its upstream and midstream LNG 
activities, liquefaction, shipping and international LNG trading to 
Total and to refocus on three key businesses: low carbon power 
generation, infrastructures – notably gas, and integrated down-
stream customer solutions. 

ENGIE is convinced that green gases are key to the energy 
transition. Hence it established a new entity dedicated to the devel-
opment of renewable hydrogen.

Within this entity, I’m in charge of the development of renew-
able hydrogen usages – more particularly in port ecosystems (in-
cluding maritime and inland shipping) and in railway environment.

Please describe your role in your organisation and 
what do you enjoy most about it?
After more than six years spent at GTT (leading engineering compa-
ny in containment systems for the shipping and storage in cryogenic 
conditions of LNG) in Hydrodynamic and Ice divisions, I joined the 
ENGIE LNG Business Unit. My role as Shipping Project Manager 
concentrated on floating regasification projects (e.g. in Tianjin, China) 
and the development of an LNG bunkering vessel. In 2017, 

I joined the Key Program Green Hydrogen in Gas Chain Metier 
as Senior Project Coordinator to support ENGIE’s Business Units in 
the development of hydrogen mobility projects. When ENGIE Global 
Hydrogen Business Unit was created, I was part of it. I’m cur-
rently Vice-President in charge of the development of renewable 
hydrogen usages – more particularly in port ecosystems (including 
maritime and inland shipping) and in railway environment.

From a technical background, I have had the chance to devel-
op other skills as project manager, and now as business enabler, 
through different entities (GTT, LNG, Corporate/Gas Chain Metier, 
Hydrogen), and in diverse fields (LNG, Hydrogen).

Being part of ENGIE Renewable Hydrogen Business Unit creation 
is a fantastic journey and a rewarding experience - both profession-
al (development of projects, transversal activities) and (inter)personal 
(co-creation, empowerment, out-of-the-box thinking, surpassing 
ourselves). It is very exciting but also tough – all in all a great source 
of motivation.  Above all what I enjoy most about it is working in an 
international context to make the zero-carbon transition possible.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have an engineering degree in Naval Hydrodynamics and Off-
shore Engineering, and I’ve been involved in shipping since then. 
That’s what I always wanted to do. My Breton and family roots (my 
great-grandfather and grandfather respectively sailor and French 
navy officer) are probably part of the reason for this choice! 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I had the honour to be ENGIE’s representative at the SGMF Techni-
cal Committee from 2014 to 2017 promoting best practice within 
the industry in the use of gas as a marine fuel.

During the LNG Bunkering Vessel design and construction phases, 
I was involved in risk analysis (HAZID) with port authority, LNG terminal, 
classification society, partners, client vessel owner, as well as LNG 
transfer system selection (clarification of regulatory issues, HAZOP).

How do you feel this sector has embraced the talent 
and value of women?
There are still very few women in shipping sector. I’m very grateful to 
ENGIE for enabling women to access same positions as men – even 

if it is still not an easy path. ENGIE’s CEO  Isabelle Kocher (the only 
woman running a CAC 40 company), and ENGIE BU Hydrogen CEO 
Michèle Azalbert (among ENGIE’s 50 top managers) are two inspir-
ing examples for women, promoting gender parity within the Group.

The situation evolves slowly but surely. Let me give you an 
example that reflects this mindset change: when ENGIE Zeebrugge 
was delivered, Michèle Azalbert (she was at that time the Head of 
Operations within ENGIE LNG BU) was asked to become her God-
mother. It was the first time a female EVP was chosen for this role, 
as only wives of ENGIE top managers had been selected so far. 

It is perhaps only an honorific role in this case, but it means a 
lot for women within the BU to have the possibility to be recognized 
and put forward. A few years later, Michèle was selected to lead 
the Hydrogen BU.

What excites you or interests you most about this 
industry and how does this motivate you?
Maritime transport is essential to the world’s economy as over 90% of 
the world’s trade is carried by sea and it is, by far, the most cost-effective 
way to move en masse goods and raw materials around the world.

IMO strategy targets a reduction in total annual GHG emissions 
from international shipping by at least 50% by 2050 compared to 
2008, while, at the same time, pursuing efforts towards phasing 
them out entirely.

Developing zero-carbon solutions to reach this ambition is a 
great source of motivation. 

Please share something personal about yourself.
I really like this quote from Isabelle Kocher: “Women too often say 
to themselves: ‘It’s too difficult. I’m not going to get there.’ I tell 
them: ‘Listen, do not question your abilities. Dare to do what you 
want to do and realise that you can do it.’”

No doubt such examples will inspire the future generation 
coming into the industry. 
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Sylvia Tervoort
Salvage Master -  SMIT Salvage

What role do you play in the gas-fuelled shipping sector?
As part of my work in the salvage world, I have played a role in the 
salvage workgroup to develop of salvage principles for LNG fuelled 
vessels. This is important as not everything is known about the 
consequences and their timelines in case such a vessel is involved 
in incidents.

Raising the awareness is the first thing that will be required 
to ensure people in the business start thinking about the  
consequences. 

Please describe your role in your organisation and 
what do you enjoy most about it?
As a salvage master you play a leading role amongst various 
parties, to ensure the liaison between federal and local authorities, 
owners, underwriters, NGO’s, and other stakeholders We also en-
sure that the salvage team on site can work well together with the 
propose back-up of logistics, equipment and planning to get the 
work done for the ship, cargo, bunkers, and the environment.

The enjoyment basically comes from the dynamics of the work.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Actually, I never had the intention to do this type of work however, 
I was surely looking for something that added value and ensuring 
there is some kind of achievement in my life. Every day with a 

learning curve, whether personal or work-related, is most valuable 
and I definitely got what I wanted! Salvage can be very challenging 
and not always because of the magnitude of the operations, but to 
keep all parties aligned and focused on a common goal can be a 
challenge by itself. This is where common sense and engineering 
plays a big role and ensuring that individuals are not be carried 
away by strong opinions only. Just keep it simple!

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I was actively involved with Work Group 3 which looked at salvage 
of gas-fuelled vessels and the output  produced by this Work 
Group was the Technical Guidance Notice – Salvage Principles.  
This is also a starting point for new initiatives to keep the industry 
safe and sustainable in the future. Also, think outside the box!

How do you feel this sector has embraced the talent 
and value of women?
There is always room for more women to be involved, and al-
though the maritime world, in general, is male dominated I do not 
really believe that we can speak of ‘embracing value of women’. 
What I recognise is that yes we can certainly encourage women to 
pursue technical studies for their professional life and yes women 
in general can add value to the discussion and have a good feel 
for oversight. But in the end, it is about the right people being in the 

right place and position, irrespective of gender.

What excites you or interests you most about this 
industry and how does this motivate you?
The challenge that I see is that the LNG fuelled industry handles 
so much more than the LNG tankers in the earlier days. It is 
bringing different maritime markets together with very different 
backgrounds. These need to come the same level of training, 
understanding and sense of responsibility when it comes to LNG. 
Whenever I can make a difference, even for one person preventing 
to make a crucial mistake, then a goal to improve the industry is 
successful. The more the better.

Please share something personal about yourself.
After many years in the maritime industry, as it can be very 
dynamic, I learned that one of the most important things is proper 
communication between parties and isn’t that just the most difficult 
thing in life nowadays with all the means for communication? 
The thing I learned is that one should not be afraid to speak up to 
ensure, that what you assume is (in)correct and that you always 
confirm that others have the same understanding. It seems very 
obvious, but it remains the part that can save a person a lot of 
extra work and increase the safety levels by checking and asking 
questions. Just be you, stay honest, keep track of your stuff, and 
you will grow.  

www.sgmf.info



Xiao Le Koh
Senior Manager (Transformation) – Maritime and Port Authority of Singapore

What role do you play in the gas-fuelled shipping sector? 
With the upcoming implementation of the 0.5% global sulphur 
limit on marine fuels by the IMO, my work at the Maritime and 
Port Authority of Singapore (MPA) supports the development of 
a comprehensive ecosystem covering fuel sources, suppliers, 
standards and procedures. This is to ensure that all types of 
fuel, including LNG, required by the shipping industry can be 
supplied safely when the ships call at the Port of Singapore. This 
is especially important given Singapore is the world’s largest 
bunkering hub. 

Please describe your role in your organisation and 
what do you enjoy most about it?
Until recently, I was part of the marine fuel development and pro-
motion team in MPA. My team develop a holistic fuel strategy for 
Singapore to entrench her position as the leading bunkering hub. It 
was a steep learning curve but also the best challenge I have had. 
I had to start learning from basics such as the properties of LNG, 
to technical challenges regarding the use of LNG during voyages 
and complexity of LNG bunkering operations. I enjoyed the process 
as I saw myself grow from someone who knew nothing about 
the industry to one who is able to develop policies to enable LNG 
bunkering in Singapore, connect the dots in the LNG ecosystem 
and support the growth of Singapore companies to take the lead 
in LNG bunkering. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I had the opportunity to be part of this sector as this was an area 
that was given stronger emphasis in 2015. I was immensely lucky 
to be able to have this chance to challenge myself and see how 
the gas-fuelled shipping sector contributes significantly to Singa-
pore’s economy and is part of the larger gas ecosystem. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I have participated actively in SGMF members’ meetings to antici-
pate and tackle challenges regarding the use of LNG as a marine 
fuel including supply of LNG, re-fuelling points as well as standards 
and procedures for safe bunkering operations.

How do you feel this sector has embraced the talent 
and value of women?
Although the gas-fuelled sector is still largely male-dominated, the 
sector has moved quickly to embrace talent and value of women. 
Balancing the demands of the sector require various skill-sets that 
allow both women and men to flourish. 

I had the opportunity to share about Singapore’s efforts to 
establish an LNG bunkering ecosystem at the SGMF Members’ 
Meeting, held alongside the Singapore International Bunkering 
Conference and Exhibition (SIBCON) 2018. Many came to me there-

after to congratulate me on being part of this exciting, fast-moving 
and challenging “movement” towards the use of LNG as a marine 
fuel, which has been male-dominated. I felt grateful for the oppor-
tunity. I hope to see more women to join the sector. 

What excites you or interests you most about this 
industry and how does this motivate you?
The dynamic nature of the industry excites me. Gas has been around 
for a long time. The use of gas as a marine fuel was introduced first 
in Norway about twenty years ago. But it gained little or traction until 
recent years. To do well, I have to be able to adapt to changing situa-
tions and to work with counterparts from different cultures. I also have 
to keep an open mind and embrace new challenges. 

Please share something personal about yourself.
I went for a school trip on a cruise back in 2010. When I was board-
ing the cruise, I noticed that the funnels were really black and dirty. I 
wondered to myself: “Wouldn’t the crew have a hard time getting the 
black soot off?” When the Captain proudly explained how the cruise 
vessel optimises fuel burning to reduce air emissions, I recalled some-
one also asking: “Will we one day be able to power the cruise using 
cleaner fuels so that journeys can be as fast and efficient?” The idea 
of cleaner marine fuels seemed so distant then. I believe this is set to 
change as we are already seeing LNG-fuelled cruises today. I hope to 
be on an LNG-fuelled cruise to see the world some day!  
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Before we conclude this feature, I’d like to take this opportunity 
to introduce the women in the Secretariat who provide essential 
support services to our technical colleagues and members. 

Support functions in a lot of organisations become more con-
cerned with maintenance, but here at SGMF every day is exciting 
and focused on innovation and everyone in the team is involved. 
We continuously question how we can do things differently and 
better to support our colleagues and members more effectively. 

Lindsey Briscoe joined SGMF in 2013 as a contractor and 
helped with the initial establishment of the organisation in the 
UK. She officially joined the SGMF team in 2018 as our part-time 
finance manager. Her AAT qualification and experience ensures 
the Society’s finances are in safe hands!

Our latest recruit Lydia Dorai joined the Society as an assis-
tant in January this year, starting of her career in the industry.  
This past year has flown by very fast for Lydia as she settled into 
her role, providing the team with essential support. Growing up in 
Greece it was almost inevitable that she would end up working in 
the maritime sector and so it was only natural she chose to study 

shipping at University. This degree, together with experience 
gained in her previous role with AP&A Ltd, gives Lydia relevant 
understanding of our membership and the wider industry.

I joined SGMF six years ago soon after the Society was creat-
ed, but I had no knowledge or background of the maritime sec-
tor. Having grown-up in a leafy suburb of South London, careers 
in maritime were certainly not options presented to us by the ca-
reers advisory service at school. However, having previously been 
known as an “eco-warrior” before I started working in shipping, 
the environmental issues and climate change challenge facing 
the industry immediately captivated my attention. I was offered 
my position in SGMF based on my experience in small starts-ups. 
Additionally, my degree in accountancy, a diploma in human 
resources and experience in operations are what I brought to 
the, at the time, newly created Society.

Attending SGMF member meetings or events in the early 
months and years was certainly very daunting, especially in a 
male dominated industry where people expected me to know all 
about the issues the industry was facing. I must admit, in those 

early days I found not possessing the technical or operational 
knowledge, because I had not been to sea and didn’t have a 
chemical / engineering background, very tough. However, I soon 
realised that I had no choice but to take on the challenge and 
learn quickly. The first impressive facts that I learnt were that 
shipping is by far the cleanest and most efficient mode of freight 
transportation per tonne mile when compared to road, rail and 
air. Also, it is an industry that moves 80-90% of the worlds trade! 

Along the way I have learnt so much more, but the most im-
portant lesson is not to be afraid to ask my colleagues questions 
to gather the technical knowledge that I need. We have a great 
technical team at the Secretariat, and they are incredibly patient. 
They always take time to explain, even if my questions are basic 
or silly; thank you team – I really appreciate it. I enjoy being part 
of an industry that is relevant, environmentally responsible and 
no matter what technological advances and challenges we have 
ahead of us, this industry will always be here.  

Krishna
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Krishna Ruparelia
HR & Operations Manager

Lindsey Briscoe
Finance Manager

Lydia Dorai
Executive Assistant

We feel privileged to be part of the SGMF 
team and part of the wider industry! 

Krishna, Lindsey & Lydia



www.sgmf.info



2020



Introduction
2020 – what a year! No doubt it will be remembered for the crisis and uncertainty caused by the pandemic. And as usual, 
women have been bearing the brunt of the economic and social fallout of COVID-19, rolling back many of the gains made in 
the past decades. Without a doubt it has been a tough year for many, but silver linings do exist.

Female leaders have demonstrated that even under such challenging times we can still make progress and with better 
outcomes. For example, in New Zealand, Prime Minister Jacinda Ardern, lead one of the world’s most successful responses 
to the pandemic. Regardless of political beliefs, women and men worldwide celebrated Joe Biden’s election win in the USA 
because Kamala Harris became America’s first female, first woman of colour, Vice President-elect. In her inspirational speech 
she acknowledged the hard work of the generations of women and men before her that fought fiercely for equality for all.

Our industry is international with a global workforce, and if we are to compete with other industries to attract, recruit and 
retain the best talent we must demonstrate and celebrate diversity and inclusion.  Whilst maritime is still male-dominated 
with a lack of female representation in senior management, it is heartening to see more and more programmes and initiatives 
from employers and the industry, to support gender diversity in the sector. The benefits of this are clear; a more collaborative, 
engaged, and motivated workforce.

Our Women in Gas-fuelled Shipping (WiGS) initiative, originally inspired by the IMO’s 2019 theme ‘Empowering Women in 
Maritime’, aims to highlight, showcase and appreciate women’s contribution to the gas-fuelled shipping sector. So, here we are 
at the end of 2020 and we have identified another 18 women who are driving change in the sector. Their roles and backgrounds 
vary; from technical roles to business support roles, but each of our WiGS are playing a key role in helping their organisations, 
SGMF, and ultimately the industry to make the massive transition away from heavy fuel oils to cleaner gaseous fuels.

I hope you enjoy reading their interesting and inspiring stories!

Krishna Ruparelia
Operations & HR Manager – SGMF  December 2020
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Anna Zigure
Senior Commercial & Operations Associate (LNGBV), MOL (Europe Africa) Ltd 

What role do you play in the gas-fuelled shipping sector?
My main role is to supervise the contract management of 
Small-Scale LNG Bunkering projects and to ensure effective 
communication and co-ordination with all involved parties. 

I also ensure effective governance and compliance for all 
commercial and ship management agreements, the safe and 
reliable transportation of LNG, and the reliability of the assets 
under management.

Please describe your role in your organisation and 
what do you enjoy most about it?
On a day-to-day basis I work with owners, shareholders, 
charterers, insurers, vessels, and technical managers to ensure 
all operations are performed in smooth and safe manner in 
accordance with commercial and ship management agreements. 

The contract management aspect of my role involves lots of 
research and legal perspectives which is what makes the job 
interesting and self-educational. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have graduated from the Latvian Maritime Academy with a 
Marine Engineer-Navigator qualification and spent 16 years sailing 
on tankers as an Officer. 

Some time later I was offered the role of Voyage Manager and 
the opportunity to experience how vessels are operated from 
“shore” side. This provided me with valuable experience and an 
understanding of the commercial and operational aspects. 

After such a great experience, I decided to continue my aspirations 
and career ashore and received an amazing opportunity to 
improve my experience in the LNG commercial business.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Our organization has been involved in various projects to develop 
technologies for LNG-fuelled vessels and to promote the wider use 
of gas as marine fuel. 
 
Through managing LNG bunkering vessels on daily basis, I have to 
agree that the use of LNG as a marine fuel is the best, immediately 
available solution to help reduce the environmental impact of 
maritime transport.

How do you feel this sector has embraced the talent 
and value of women?
The shipping sector is still considered to be a “male world” 
however, this perception is changing as females have proved 
themselves to be able and to provide the same, or even better 
quality, results. 

Women have achieved successful acknowledgment in the shipping 
industry however, sadly there are still a number of companies 
refusing to hire or promote females as part of a team simply based 
on gender judgement.  

What excites you or interests you most about this 
industry and how does this motivate you?
The shipping industry has always been fascinating as it has its 
own rules and standards. Working for this industry makes every 
day interesting. It is quite unique and there is no “danger” of 
routine: great motivation. 

Please share something personal about yourself.
Choosing the maritime industry was best decision of my life as 
it opens lots of opportunities at sea and ashore. During my time 
sailing I had opportunities to see the world and meet different 
people. After choosing to work ashore, my experience and 
knowledge in shipping is highly valued.          



Continued
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Cordula Boy Fernandez
Crew Manager – LNG Coordination Centre (LCC), Bernhard Schulte GmbH & Co. KG 

What role do you play in the gas-fuelled shipping sector?
I am part of the Schulte Group’s LNG Coordination Centre (LCC) 
and look after all crewing related matters. The LCC coordinates 
the Schulte Group’s LNG activities, and develops and implements 
strategies to improve the Schulte Group’s LNG capabilities further. 
The LCC’s sole function is to provide a centre of excellence for LNG 
shipping, small Scale LNG, LBV, FSRU / LNG FSU and IGF related 
matters, and to act as a central, single point of contact for the client 
in the initial stages of enquiry, if required. 

We anticipate a shortage of qualified and LNG-experienced officers 
due to the expected increasing number of LNGc newbuilding 
deliveries within the coming years. Therefore, we created and 
implemented a strategy to overcome this skill gap. As such, we 
have put tools in place to continuously ensure the required quality 
and quantity of officers needed to man LNG carriers or IGF ships in 
our management, whether it be for our own tonnage or for third 
party clients. The LCC also acts as a point of contact to provide 
advice on IGF crew training matters.

Please describe your role in your organisation and 
what do you enjoy most about it?
Being part of the Schulte Group’s LNG Coordination Centre (LCC) 
makes us the first point of contact for questions related to LNG 
or IGF, one of which has historically been a nice market while the 
other is completely new for most people. 

After first contact is made, we then facilitate further 
coordination between the various entities of the Schulte 
Group and BSM in particular, such as the responsible Ship 
Management Centre (SMC), Crewing Agencies or BSM own 
Maritime Training Centres (MTC). 

We have transformed one of our training centres (MTC Cyprus) into 
a gas training hub, offering, besides many standard and non-
standard courses, IGF training and tailored LNG courses supporting 
our LNG crewing and training strategy. I have further prepared 
some consultancy studies on crewing and LNG related topics 
which I considered very intriguing.

Being a small part of making shipping cleaner while giving people 
a perspective to develop further and to continue learning is what I 
enjoy most. Also, I can say that in my present role, I keep learning 
myself every day which is very important for me. Moreover, I like 
the job variety and dynamics that have so far been part of my role.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I fell in love with the shipping industry at a young age. Hence it 
was clear that I wanted to work in the maritime field. Both of my 
university degrees are maritime related and after working in the 
industry for 10 years now, I can still say I am passionate about it. 

When I left university, I dreamed of working at the IMO and 
making the (shipping) world a better, safer and “cleaner” place. 
However, I am very happy that my career has shaped the way it 
has as I really enjoy being “close” to ship operations. I am also 
grateful to my company for their support and opportunities they 
have given to me during the past years. In a way I feel through 
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Cordula Boy Fernandez – Continued
Crew Manager – LNG Coordination Centre (LCC), Bernhard Schulte GmbH & Co. KG  

the work in the LCC I am definitely involved in making shipping a 
“cleaner” place.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
BSM has been a member of SGMF since 2013. Through our 
membership, we have been actively involved in work groups, 
mainly those with a technical focus to-date. My colleagues are 
currently involved in some technical work groups but we are 
certainly open to providing support on the human resource-related 
work groups as well, where we can share our experience and 
expertise on dealing with competence and training matters.

How do you feel this sector has embraced the talent 
and value of women?
I still think women are generally outnumbered in this sector.  
I remember being in quite a few meetings where I was the only 
woman in the room. However, I also think it is up to women to 
get involved and show interest in this sector and I do not see any 

reason why woman should not be involved. It is a highly interesting 
field, providing many opportunities, not only for men. 

For crewing, the picture is often reversed though. Many of my 
colleagues working in crewing are women, so all in all I experience 
a bit of both “worlds”.

What excites you or interests you most about this 
industry and how does this motivate you?
LNG is a growing sector, so it is certainly very dynamic! There are 
many new players and a lot of knowledge that can be shared. Also, 
I think there are (as anywhere) still lessons to be learnt. The industry 
has an excellent safety record and from a crewing perspective, the 
task is clear but challenging: train the right crew and train crew right. 

It is paramount to keep the standard of competence and expertise 
level high despite the expected rapid growth of the global LNGc 
fleet and resulting crew shortage. There will be many who are new 
to the industry who initially hold only little expertise. 

The same applies for ships fuelled by LNG – the number of IGF 
ships is increasing. Crew with different, and more importantly with 
a non-gas backgrounds, will have to be trained to safely work on 
IGF/gas fuelled ships, acknowledging, understanding and safely 
handling the different risks involved. So, there is a lot that needs to 
be done.

Please share something personal about yourself.
I have two recommendations which I truly believe in:

Number 1: Keep stepping out of your comfort zone! At least once 
in a while. Challenge yourself and force yourself to do something 
that you were previously not so confident doing. For example,  
speaking at a conference when you are not fond of speaking in 
public. This will give you a great sense of achievement and you will 
certainly learn from it.

Number 2: It is worth it to go the extra mile! At least this is the 
experience I have made in the past.                                 
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Debbie Leng
Group Insurance and Claims Manager, Bernhard Schulte Shipmanagement (BSM) 

What role do you play in the gas-fuelled shipping sector?
I am responsible for the insurance and claims matters for 
BSM globally. My responsibilities include, amongst others, 
insurance placement, renewals and maintaining an overview 
and management of the claims which are handled by the claim 
handlers. This extends beyond the usual marine insurances as 
I am also involved in other aspects of the business, assessing 
organisational risks and sourcing for appropriate insurance covers 
whenever necessary. 

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role I get to work with various people within the organisation 
and external parties such as insurance brokers, underwriters and 
clients which makes it enjoyable and challenging. Each claim is 
unique and presents new learning opportunities, making the job 
less mundane. No day is the same as the one before.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
Before starting on my degree, I had no clear idea of what I wanted 
to study and which industry I wanted to join. 

Finally, I chose to major in Maritime Studies due to the unique 
course and my curiosity for the industry that transports 90% 
of world trade. It was taking modules in Maritime Law and 
Insurance in my third year of study that piqued my interest in 
this field. Upon completing my trainee program with the Schulte 
Group, I was given the opportunity to join the insurance team in 

BSM. I am so grateful that I was presented with extraordinary 
opportunities to further my career in insurance within a short 
period of time.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Gas-fuelled shipping presents a different set of risks and challenges 
that ancillary maritime service sectors like insurance and law will 
need to adopt and adapt to at a quick pace. Evidently, a claim 
or risk profile of an LNG-fuelled vessel is very different from a 
conventional vessel running on traditional fuel. The complexity of 
building such a vessel and using LNG as a fuel may mean that 
insurance claims resulting from the failure of any machinery or 
pollution, for example, will likely be exposed to a new legal and risk 
environments that may not be developed yet. 

In this regard, loss prevention plays a key role in contributing to the 
safe and sustainable use of LNG as a marine fuel. There is so much 
data to be harvested from the claim records and identifying risk 
areas that would allow us to implement measures which should 
reduce losses over time. This would mean fewer incidents at sea, 
therefore improving the overall safety. I am also currently involved in 
this task within BSM. 

How do you feel this sector has embraced the talent 
and value of women?
In my first year out of university I was asked (by a male 
acquaintance who also works in the same industry) why, as a 
woman, I joined shipping. Even until today, I do not have an answer 

to his question and still do not feel the need to answer as it is no 
different from the many reasons that men joined this industry. 
  
The maritime industry is still largely dominated by men. However, 
organisations worldwide have taken steps to embrace the talent 
and value of women. This is evident by increased hiring of women 
in jobs conventionally taken up by men and promotion of women 
to managerial positions. It is still a long way ahead for women to 
gain recognition in this sector but not something that is impossible 
in the near future. 

What excites you or interests you most about this 
industry and how does this motivate you?
Becoming part of something important.  Being able to contribute 
a small part to this global industry that is not merely confined to 
the local economy, but one that is meaningful – from transporting 
essential basic goods like rice and grain to people in need, to 
assisting the family who may be relying on the sole income of a 
deceased seafarer, gives an immense sense of gratification from 
doing what I do. This industry has a strong ripple effect on other 
industries and affects the livelihoods of many people globally. 

Please share something personal about yourself.
This industry offers a myriad of opportunities in different fields  
with skillsets that are easily transferrable. It is not uncommon to meet 
people who have started as engineers or seafarers but have ventured 
into other roles, e.g. shipping lawyer, chartering etc., later in life. Being 
surrounded by the highly motivated and energetic people that exist in 
this industry, has an undeniable positive impact on myself.       
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Senior Broker, Howe Robinson Partners 
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What role do you play in the gas-fuelled shipping sector?
In my role as a Senior Broker I advise clients on the use of LNG as 
a marine fuel. We also provide a consultancy service, broking for 
new builds which may use LNG as a fuel and generally educating 
clients and colleagues on benefits of LNG as a marine fuel.

Please describe your role in your organisation and 
what do you enjoy most about it?
I am head of a new team at Howe Robinson established in 
January 2019. The team is now five-people strong with one person 
in Houston, three in London and one in Korea.

The thing that I enjoy most about my job is that no two days are 
the same!

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I started off my career as an industrial market analyst, although 
this was not something I had deliberately planned to do. I 
originally qualified as a high-level Personal Assistant which 
meant I learnt book-keeping, was able to take shorthand and 
touch type at over 100 words-per-minute. The college that 
I attended taught its pupils to become a PA for CEOs. After 
graduating from college, I started working for a large industrial 
company which had an off-shoot business that made propellers 
for ships (Stone Manganese Marine). Almost immediately, and 
by a remarkable coincidence, I was offered the opportunity to 

be trained for the role of market analyst in the consultancy firm. 
Since then I have never looked back!

In 1980, I went to work for Burbank Marine, which eventually 
became Braemar. The job entailed the reporting of LPG and 
petrochemicals to the brokers and providing them with analysis of 
the markets.

In 2002, Braemar gave me the responsibility of establishing a LNG 
desk. Then, from Braemar I joined Platou in London, followed by 
SSY where I ran the LNG desk and was also responsible for the 
consulting work.

It was after I left SSY that I was offered the new challenge at 
Howe Robinson.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Howe Robinson have been members of SGMF since November 
2019 and we work with the Society wherever possible.

We have come a long way in how LNG has developed. The world 
is changing, and I believe LNG can help the transition in the 
medium term, at least for the next 10-20 years. There are other 
fuels discussed that can enable the decarbonisation of shipping 
such as ammonia and hydrogen however, there are complications 
for those fuels and the technology simply is not there yet.

How do you feel this sector has embraced the talent 
and value of women?
I feel that the shipping sector has embraced the talent of women. 
For example, I was headhunted when I was in my early 60s to 
begin a new desk at Howe Robinson.

However, it is also up to women to put themselves forward.  It is by 
sheer hard work, a lot of travel and getting to know the right people that 
women can succeed. I also feel it is important to always remain humble. 

I have used my experience in this sector to talk about a career in 
shipping at my son’s school and used this opportunity to specifically 
encourage women. 

What excites you or interests you most about this 
industry and how does this motivate you?
Every day is a challenge. 

Please share something personal about yourself.
I have over 30 years’ experience of LNG and LPG. I am a member 
of the Gastech committee and am often asked to present at 
industry conferences. 

Humility in broking is often forgotten. We are there as a broker, at 
the behest of the charter or the owner. At the end of the day, we are 
providing a service so humility, integrity, value added and positivity, 
and all very important qualities for success I feel.                           
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Dorthe Sveistrup Jacobsen
Principal Research Engineer, MAN Energy Solutions 

What role do you play in the gas-fuelled shipping sector?
In our part of the MAN Energy Solutions company, we develop 
large two-stroke engines which are capable of operating 
on traditional fuels such as diesel and heavy fuel, and also 
on new fuel types such as LNG, LEG (ethane), Methanol or 
LPG. Other future fuels, including ammonia, are also in the 
development pipeline. 

To be able to implement all of these fuels in the market, it is 
very important to engage the entire industry in order to increase 
knowledge. Our team has supported the development of the new 
ISO standard for LNG use as a marine fuel. Also, in the CIMAC 
working group for marine lubricants, we have almost finished 
developing a Gas Lubrication Guideline. 

Please describe your role in your organisation and 
what do you enjoy most about it?
Recently, I became the principal research engineer within fuels and 
emissions in MAN Energy Solutions, where my role is to support 
both our development, and the market, with knowledge, input, 
and ideas towards the decarbonisation of shipping. 

The most inspiring aspect of my work is having the opportunity to 
work together with highly innovative and motivated colleagues – 
internally within the company and externally within international 
working groups and with suppliers and customers. The 
extra bonus in our work is that we can contribute to a better 
environment by reducing climate impact.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I have held many different roles in MAN Energy Solutions, and I 
have also worked for other companies during my career. I decided 
to come back to marine and large engines 12 years ago because 
large engines fascinate me, and I really enjoy working in a highly 
international atmosphere. 

In our world, good ideas can come to life and personal efforts 
and contributions play a significant role for moving us forward as 
an industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
MAN Energy Solutions is part of both the SGMF Technical and 
the Environmental Committees, and several working groups, 
to support building knowledge and good discussions through 
information and documents. We have also supported the 
submission of a paper to IMO regarding the regulation of methane 
slip from engines and have assisted in the development of new 
documents on LNG use as marine fuel, focussing both LNG quality 
and also the role in the industry. 

How do you feel this sector has embraced the talent 
and value of women?
When I was a young engineer, fresh out of university, I was hired 
as the first woman engineer in our R&D department in Denmark. 
In most contexts, I was the only woman in the meeting room, in 
the machine room, on a ship and in the factory, etc. Therefore, 
everything I did was very visible and I must say that apart from a 

few funny situations, I have always been met with suitable respect 
for my role and competences, and everyone has been eager to 
help and contribute to bringing results to life. 

Today, we are around 5% women in our R&D department and I often 
meet other women from the industry. So, even though we as women 
are still a minority in the marine industry, we are increasing in number, 
both on the technical side but also on the management side. 

What excites you or interests you most about this 
industry and how does this motivate you?
International shipping transport around 90% of world trade. This 
transport happens on board large ships with large engines. As an 
engineer, I find it inspiring that we can make big equipment move 
in such a relatively smooth way. As for the engine parts that need to 
fit and work together to make the power, we need to work together 
with the entire industry, from fuel and lubricant suppliers, to engine 
builders, shipowners, shipyards, classification societies, to regulators 
and many more worldwide in this truly international industry. 

Shipping is responsible for 2-3% of the world’s CO2 emissions and 
we must take our responsibility seriously and help save the world 
by reducing emissions. 

Please share something personal about yourself.
My personal role model is Pippi Longstocking (a character in a 
book authored by Astrid Lindgren) who says: “I have never tried 
that before, so I think I should definitely be able to do that”. We 
should never hold ourselves back because of insecurity – women 
or men – but always strive for better and have fun doing it.       
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Hannah McDowell
Sales & Marketing Manager, Puget LNG

What role do you play in the gas-fuelled shipping sector?
I joined the Puget LNG organization as their newest recruit at the 
end of November (2020). I am representing Puget LNG as the first 
LNG marine bunkering pier on the North American West Coast and 
will be responsible for managing existing customer accounts and 
bringing new business to the facility. 

The facility will be operational from early 2021 and we are looking 
for opportunities to provide a collaborative approach to customers 
looking to switch to using a lower carbon fuel in Pacific Northwest. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I am responsible for business development, marketing, and 
customer account management for the new facility. Since I am 
brand new to the organisation and industry, I would say the aspects 
that I am enjoying the most are learning about a new sector of 
the energy industry that is growing rapidly and also providing a 
pathway to reducing the carbon intensity of international shipping. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I previously worked for a midstream energy company in Houston, 
Texas with roles in project management and engineering, 

but more recently petrochemicals marketing and business 
development with a heavy emphasis on US exports. After I 
relocated to Seattle, I was looking for an opportunity to build on 
my energy experience therefore, this role was a perfect fit for me 
to utilise my prior commercial experience and dive into a new, 
forward-looking sector. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Puget LNG is a member of SGMF and we greatly value the 
resources offered by the organisation. I am looking forward to 
further developing the relationship and connecting with other 
women in the maritime industry through WiGS. As a new member, I 
would embrace the opportunity to get more involved. 

What excites you or interests you most about this 
industry and how does this motivate you?
I am excited about the growth opportunities in the maritime 
transportation industry as it makes a transition to cleaner fuels 
to reduce greenhouse gases. As global trade increases, it is 
important to recognise the essential services provided by the 
industry by moving goods to support our daily lives, and also 
further develop technology to improve the environment such as 
renewable natural gas. 

I think that the development of renewable natural gas is 
an awesome opportunity to utilise the existing natural gas 
infrastructure that can reduce transportation emissions today, and 
then not only prevent CO2 emissions, but instead reduce them! I 
am proud to be a part of an organisation that has made carbon 
neutrality a true goal.  

Please share something personal about yourself.
I have an engineering degree, but I never wanted to be a true 
engineer and design complex systems or work out calculations to 
build large structures. Although I am proud of that accomplishment 
and the opportunities it has afforded me, it is just the start and it 
does not define my future path. 

When I made the switch from an engineering project 
management role to a more technical business role, and then 
finally to commodity marketing and business development. I 
continue to learn what I really enjoy. Building new relationships, 
learning how businesses are developed, and working on 
structuring deals. 

My encouragement is that you don’t have to have everything 
figured out, but with hard work and building on the relationships 
you develop, you never know what opportunities will arise.         
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Karlene Bylund
Director Commercial, Pilbara Ports Authority 

What role do you play in the gas-fuelled shipping sector?
As the Director Commercial at Pilbara Ports Authority I am 
responsible for all of the commercial aspects associated with the 
granting of service provider licences and marine service contracts. 
This includes licences for the provision of bunkering, stevedoring, 
towage, mooring services, pilotage services and lines boat services.

Since all of our ports are located on the north west coast of 
Australia, we are responsible for the management of some of the 
largest bulk export ports in the world. In fact, our three operating 
ports handle nearly 700 million tonnes of cargo and more than 
16,000 shipping movements every year. Approximately 9% of the 
world’s LNG was exported through two of our ports; Dampier and 
Ashburton, in the 2018/2019 financial year since the Pilbara in 
Western Australia is a major gas producing region. 

As the Director Commercial for the Pilbara Ports Authority I work 
closely with both Marine Operations departments and the Harbour 
Masters to establish the operational requirements of the service 
provider licences. This includes the incorporation of the performance, 
standards and compliance requirements for the licensees. As such, a 
key role that I play is in reviewing operational requirements to ensure 
that the current operating requirements align with best practices as 
the industry develops and standards are amended.

Recently I had the opportunity to develop a new Pilbara Ports 
Authority licence for the provision of LNG ship-to-ship bunkering 

services for the Port of Port Hedland and the Port of Dampier. They 
were the first ship-to-ship LNG bunkering licences developed for an 
Australian port and were executed in April 2020.  In 2017, I was also 
involved with the development of the truck-to-ship LNG bunkering 
service provider’s licence for the Port of Dampier.

Please describe your role in your organisation and what 
do you enjoy most about it?
The commercial team that I lead is responsible for conducting 
tenders and contract negotiations across a diverse range of 
business units at Pilbara Ports Authority’s three ports. 

In addition to leading a strong team of commercial specialists and 
advisors, I also play a key role in the negotiation and performance 
monitoring of regulatory licences for towage, pilotage, stevedoring 
and bunkering services. 

I have also acted as the commercial lead on several significant 
marine service contracts and projects, including the preparation 
of; Australia’s first LNG bunkering licences for ship-to-ship LNG 
bunkering, Port of Port Hedland’s second towage operator and 
contracts for the provision of marine pilot transfer services. 

Raising Pilbara Ports Authority’s awareness of current Government 
priorities, and better alignment of procurement and contracting 
processes to align with current Government priorities also comes 
under my role requirements.

What I most enjoy about my role at Pilbara Ports Authority is the 
diversity of the matters on which I work. I also enjoy the dynamic 
industry in which I work, as well as the opportunity to meet 
and engage with Government, industry and port users.  Having 
worked for Pilbara Ports Authority (and formerly Port Hedland Port 
Authority) for over 10 years I can honestly say that the role is never 
dull, and I have had some amazing opportunities to grow and 
develop over the years. 

My current role of Director Commercial for the Pilbara Ports Authority 
comes with significant challenges, but also provides wonderful 
opportunities to contribute to matters that are significant, not only 
to the organisation, but to the State Government and our port 
stakeholders.  I get a great sense of satisfaction from knowing that I 
add value in that regard. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I have always enjoyed working in roles that challenge me and 
allow me scope to continue to learn.  That said, I started my career 
thinking that I wanted to be in financial management and hence 
worked in various State Government agency roles after completing 
my qualifications in Accounting. 
 
It was only after I had developed this aspect of my professional 
development and was looking for a change in careers that 
I found a commercial role working at Geraldton Port, on the 
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Director Commercial, Pilbara Ports Authority 

mid-west coast of Australia.  For me that was it, I had found 
an industry I loved working in!  I found it dynamic, challenging 
and extremely rewarding.  I also found that I had a passion 
for procurement and contracting.  I was well progressed in 
studying a Bachelor of Commerce at that stage, so had the 
opportunity to pick up options that further strengthened my 
skills in this area.  When I had the opportunity to move to Port 
Hedland Port Authority, and the Pilbara region, I jumped at 
it.  I was so excited to continue to grow my experience in a 
commercial role whilst working for the world’s largest bulk 
export port. I have never looked back.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
When I held the responsibility for the development of Pilbara 
Ports Authority’s standard service providers’ licence for the 
provision of LNG bunkering services for both truck-to-ship 
and ship-to-ship operations, SGMF guidelines supported me 
immensely.  Reviewing the SGMF Guidelines provided a very 
useful starting point for determining the appropriate LNG 
bunkering licence framework and operating requirements when 
developing the first LNG ship-to-ship licences to be granted by 
an Australian Port Authority. 

The new licences incorporate competency and standard 
requirements. The requirements are consistent with the best-
practice guidance proposed by SGMF. They are also considered 

necessary to ensure the provision of LNG for the operation and 
fuelling of vessels can be conducted safely and efficiently in Pilbara 
Ports Authority’s ports.

How do you feel this sector has embraced the talent 
and value of women?
Whilst the maritime industry is typically a male dominated 
industry, I have always felt as though my talent and skills have 
been valued by the Port Authorities for which I have worked, 
regardless of my gender.  

My view is that the maritime and port industry values talent and 
skills over anything else.  I think increased diversity amongst 
any industry can only be a positive. I would certainly strongly 
encourage anyone who is interested in building a career in the 
maritime, port, or gas-fuelled shipping sector to work towards that 
goal, irrespective of their gender.

What excites you or interests you most about this 
industry and how does this motivate you?
I thrive in challenging and dynamic environments where I can 
continue to learn and develop.  This is when I do my best work.  
As my career is such a key part of my life, it is equally important 
to me that I feel that the work I am doing is both meaningful and 
provides value, both for the organisation and for me personally.  
The maritime industry is such a diverse and multi-faceted industry.  
There are a lot of technical experts in their respective fields that I 

continue to learn from and respect.  No two days are ever the 
same.  This is what motivates me.  

Please share something personal about yourself.
You only need to look at my career history or my continuous 
education journey to realise that continuous learning and 
development is what inspires me.  I was lucky to have a 
supportive family, both in my youth, and later in my early adult 
life who encouraged and backed me all the way.  I am sure that 
all that study I did in the very early mornings, whilst raising my 
kids and working full-time, wasn’t easy on anyone in the family, 
but they all had my back.

The challenge I had initially was finding the right industry and 
role for me.  In that regard equally important was finding an 
organisation that valued the talent and skills that I had and was 
prepared to work with me to further develop those skills.

As much as I love my career, my family is the most important 
thing to me.  I spend my weekends at the family farm, a 
small rural property an hour and half out of Perth with my 
husband and often our adult children.  When not at work 
or the farm, I love travelling around the globe with my 
family and exploring far flung and interesting places in this 
wonderful world.  Initially, that was another of my challenges, 
ensuring that I carved out enough time for myself in this very 
busy world we live in.                                                                   
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Krystyna Tsochlas
Managing Director, Tankships Division / James Fisher Group

What role do you play in the gas-fuelled shipping sector?
Since the beginning of my career, I have always worked in the 
tanker industry with very little to do with anything related to gas. 
However, we are in the process of negotiating the construction of 
two new build tanker vessels that will be dual-fuelled with LNG fuel.

Please describe your role in your organisation and 
what do you enjoy most about it?
I run the Tankships division which includes the ship owning / 
operating company – JFE, our ship management company – JFSS 
and a marine terminal in Plymouth – Cattedown Wharves. 

This is a time of great change both globally and within the James 
Fisher Group, where sustainability is a key focus. The Group is 
currently transitioning to becoming a purpose-led organization and I 
really enjoy supporting the development of the organization purpose 
and values as well as developing strategies in support of this 
initiative and to ensure the continued sustainability of the division.

Although at the beginning of my career as a technical 
superintendent I loved the hands-on aspect of the job, since I have 
moved into leadership roles I really enjoy working with people on 
my team to support their development and growth within their roles.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I come from a seafaring family with engineers and captains on 
both my maternal and paternal side. 

From a young age, I knew I wanted to become an engineer. 
Therefore, a degree in naval architecture and marine 
engineering was an obvious choice for me. After my 
graduation, I began my career as technical superintendent 
for tanker management companies based in Greece and 
over the years I worked my way up into senior management 
positions. Eight years ago, I relocated to the UK to join the 
London team of the US oil company P66. This led me to 
getting to know the James Fisher Group well and at the 
beginning of the year I was invited to join the Tankships 
Division of the Group.

How have you worked with SGMF concerning the 
safe and sustainable use of gas as a marine fuel?
As a result of us launching our new build program, we have 
only joined the SGMF recently and hence have not had a chance 
to contribute to the Forum yet. However, we look forward to 
working with SGMF in the future in order to learn more about 
gas as a marine fuel in addition to supporting the safe and 
sustainable use of gas as a marine fuel. 

How do you feel this sector has embraced the talent 
and value of women?
In comparison to when I started working in shipping over 20 
years ago, I am seeing and meeting more and more women in 
senior roles within the industry. However, there is a long journey 
that must be completed to reach a point where women are on 
equal footing with men in the industry. 

It is encouraging to see that the oil companies, which are very 
visible, leading the way by appointing women in senior roles and I 
look forward to seeing shipping companies taking their lead. 

We also have a long way to go in encouraging women to become 
seafarers. At James Fisher, we are looking very closely at how we 
can encourage more women to join the industry, both ashore and 
at sea.

What excites you or interests you most about this 
industry and how does this motivate you?
Shipping is one of the most exciting industries that anyone 
can work in. It keeps the world moving and without shipping 
we would not have access to the many different things that 
we have learned to love. In shipping, you are always learning 
something and there is always a new challenge! We even have 
pirates, who can beat that!

Please share something personal about yourself.
I joined the industry at a time when there were very few women 
engineers and it was quite a challenge to become accepted. 
However, I was very lucky to have some great mentors who have 
supported me throughout my career and have taught me so much 
about the industry. I will always be grateful for them because 
without them I would never have reached where I am now. I am 
also proud of the confidence that I have developed in my own 
capabilities which has only grown as a result of the challenges  
I have faced.           
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Laura Garduño Vázquez
HR Director, Enestas Energy & Gas 

What role do you play in the gas-fuelled shipping sector?
As the head of the Énestas HR Team, I have two different roles to 
play. Firstly, to find the right talent to join the Énestas team and 
secondly, to help our CEO to manage the team in order to achieve 
business goals through internal programs, procedures and politics.

Please describe your role in your organisation and 
what do you enjoy most about it?
My role consists of attracting, hiring, managing and developing 
the right people and aligning politics, procedures, and programs 
according to Énestas business objectives.

What I enjoy the most about my role is the recruitment and selection 
process because it is a great opportunity to get to know people with 
amazing personal and professional profiles and also finding the 
most accurate match to fill a position.

To let someone know that they have been selected and inviting 
them to join the team is a real pleasure and distinction to me.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
As a student, I was selected to participate in a Human Resources 
Project as a trainee. At that moment I realized how important it is 
to find the right people for the right role in the right organization. 

I´ve been working in Human Resources since then and I´m still 
feeling challenged.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Working very close with the EHS area, not only in training programs, 
but also in establishing an internal way of working where safety is 
not negotiable in general.

How do you feel this sector has embraced the talent 
and value of women?
In my case, being embraced has been easy, continuous and I have 
always been encouraged by my peers and my boss.

Fortunately, being a woman has not stopped me being considered 
as part of Board Directors or being positioned as leader in my 
subject matter. I have always been respected for my knowledge, 
not for my gender.

What excites you or interests you most about this 
industry and how does this motivate you?
I´m absolutely amazed by the potential of LNG in general to help 
industries or businesses to become friendly for the environment.
So, we need to be open in order to learn more about this kind of 
new energy and strongly consider changing to it. If we work on it, 

we will be able to generate savings, maintain or improve job offers 
and grow business.

As a HR professional, being part of a company that is aware of its 
environmental, sustainability and safety impacts makes me feel 
grateful, highly committed and very passionate. 

Please share something personal about yourself.
I strongly recommend five pieces of simple advice in order to add 
value in the organization as a HR professional:

1. Always understand not only how we get money, but also how 
we lose it. Then set KPIs related to that and be aware of them 
permanently

2. Be close of your peers and help them to manage their teams, 
HR is a guide not the police.

3. Talk about benefits, always look to offer those benefits which 
can be affordable for all, ones that really help them and be 
appreciated in order to retain talent.

4. Let people work by giving them tools, guides, training, politics 
and a Job Description from the very beginning.

5. Never forget that we are people with individual stories, 
concerns, families, interests and hobbies. Stay close to  
them and make them feel how important they are for  
the company.            
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Lisa Milligan
LPSQ (Loss Prevention, Safety & Quality) Superintendent, 
Bernhard Schulte Shipmanagement Ltd (BSM)

What role do you play in the gas-fuelled shipping sector?
My role is as a Loss Prevention, Safety and Quality (LPSQ) 
Superintendent and Alternate Designated Person Ashore at 
Bernhard Schulte Shipmanagement Ltd (BSM).

Please describe your role in your organisation and 
what do you enjoy most about it?
My role and responsibilities include the implementation of 
safety and environmental processes across all vessels, ensuring 
that any deviations from procedures have corrective and 
preventative measures put in place to enhance the operational 
excellence of our fleet. 

I also support the identification of relevant changes in legislation 
and contribute in the development of rules, standards and 
procedures to enhance the compliance of the ship management 
centre’s operations.

As part of my role, I also investigate accidents and near miss 
events diligently to prevent reoccurrence, ensuring that our safety 

management system is maintained and implemented to the 
highest standards.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
Since I was born, I developed a relationship with the sea as my 
Dad was a submariner in the Royal Navy. 

I grew up with tales of the sea and grew curious as to what career 
direction I could take knowing at that time females were not 
allowed to be submariners. Subsequently, I chose a life above the 
sea with LNG vessels in the Merchant Navy, although the female 
presence was still sparse. 

After attaining my Chief Officers licence, I was asked to complete 
a secondment ashore during my leave to work on writing type 
specific ECDIS manuals. I was later asked if I would like to be 
part of the HSEQ department where I felt I could really make a 
passionate contribution to improving the safety management 
system, particularly in relation to LNG vessels. 

After that, I went on to take a commercial role as an LNG voyage 
manager and was part of a team that worked with the world’s 
first LNG MEGI vessel whilst additionally attaining my certificate in 
maritime law and shipping contracts. 

After gaining experience in the commercial sector of LNG and 
discovering a new appreciation for this side of the industry, I 
returned to where my passions lie, taking up my current role 
of LPSQ Superintendent where I hope to continue positively 
contributing, as best I can, to the safety aspect of our industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
In 2015, I worked in a team, with the help of SGMF, to write and 
implement an LNG Bunkering Manual for my company at the time. 
This manual was the first-of-its-kind for Ethylene/Multi Gas carriers 
with LNG capacity and dual-fuel propulsion. 

I spent my sea-going career on LNG vessels and gained first-hand 
experience with how safe and economical gas is as a marine 
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fuel. My experience has taught me how LNG as a fuel has many 
commercial benefits as well as being hugely advantageous for 
meeting ever-tightening emissions regulations. 

The safety records of LNG carriers, and the safety culture of those 
embarking on sea going careers in the LNG industry, are impeccable. 
Working with LNG has shaped my passion for safety standards which 
I feel can be implemented across the board with all types of vessels. 
Working with various types of vessels at BSM, I strive to encourage the 
same safety standards learnt from the LNG industry.

How do you feel this sector has embraced the talent 
and value of women?
I spent my entire qualified sea-going career on LNG vessels and 
attained my Chief Mates licence at a time that women in the 
industry were few and far between. 

During my time at sea, I only sailed with one other female and we 
both had to consistently push ourselves above and beyond to prove 
our worth. At one point I was told that females are of a non-profitable 
investment to companies as they just want to come ashore. 

Despite this being incorrect and ill-informed, my response to 
this was to work harder to show how profitable woman can 
be. By the end of this contract, the individual wrote to the 
company and expressed that I had positively impacted his 
view of women at sea. 

As the industry’s views have evolved, the contribution and value 
of women has been embraced and is continuing to equalise. At 
the time of my first role ashore I was the first and only female 
Superintendent for my company. As the industry has progressed 
it is wonderful to see greater diversity, recognition, respect and 
promotion of women in various roles, both at sea and ashore. It 
is an industry to be proud of when looking back on its history of 
female presence, and I am proud to have been part of this era.

What excites you or interests you most about this 
industry and how does this motivate you?
Various aspects of this industry, and particularly the LNG sector, 
play into a bigger picture. Whether that be safety culture and 
training, the economy, the environment, the list is endless. This 
industry has the talent and commitment to make positive changes 

on a large-scale by setting best practises and bringing forth 
innovative ideas that can be implemented widely. What motivates 
me is my passion for driving safety and not only finding areas that 
might not work but also bringing solutions to the table to better 
protect our seafarers and the environment.

Please share something personal about yourself.
What many people don’t know about me and often find interesting 
is that I went to a military boarding school. It sounds truly awful, 
but it was the starting place which allowed me to believe in myself 
and find confidence. 

It was originally an all-boys school that was opened to girls in 
1996, my sister and I were part of the first 41-girl intake. From a 
young age I found myself having to prove myself in what appeared 
to be a man’s world, but I am very proud to have cemented myself 
where I am today. This schooling opened many opportunities that 
I have carried on in life, including the ability to play the bagpipes. 
Not many people can say they played the bagpipes at the 
Murrayfield international rugby matches or the Edinburgh Tattoo, 
experiences that I am truly grateful for.     
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Lydia Glabisch
Operation Coordinator Ships, Gasum 

What role do you play in the gas-fuelled shipping sector?
I have been an operator of the gas-fuelled bunker vessel, Kairos 
for two years now. I started with the company Nauticor which was 
sold to Gasum in May 2020. Gasum currently has two LNG bunker 
vessels in their fleet as well as two gas-fuelled feeder vessels. 
My main responsibility is instructing the vessels in all operational 
matters.

Please describe your role in your organisation and 
what do you enjoy most about it?
I am coordinating the operations for Gasum’s vessels together 
with two colleagues in a team (one of them is female). The LNG 
bunkering business is quite a “young” business and I am really 
proud that I have the opportunity to be able to grow with this 
business and to be a pioneer in this sector. 

Additionally, I am happy to be a member of one of the “big 
players” in the LNG bunker industry.

I am learning new things every day, even though I have worked in 
shipping for 14 years so far.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
It was never my aim to work in the shipping industry. If someone 
had told me about my professional development when I was 
20, I would not have believed it. This is because I am originally 
from the middle/south of Germany where the shipping industry 
is not popular.

However, I moved to Hamburg when I was 21 and one year later, I 
started working in the shipping industry - more or less randomly. I 
started in container shipping and two years later in liquid bulk.

When I got the offer from a small start-up company (Nauticor) to 
work with a small team I was fascinated about their plans and the 
whole team was so enthusiastic that there was no chance of not 
being infected by this passion and motivation.

I decided that the risk was worth it and left my previous company 
after almost 10 years and I never regretted that decision. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Within Nauticor, and now also within Gasum, we are involved 
within SGMF. We have used the SGMF publications in the past to 
support our business. It is good to have an association such as this 
providing general industry guidelines and setting safety standards 
on the highest level. 

How do you feel this sector has embraced the talent 
and value of women?
I guess not only this sector, the whole world has noticed that there 
is no way to proceed without women and even though we are still 
not yet at the point on which we could talk about equality of men 
and women, I think we are moving in the right direction.

I am now working for a Scandinavian company and generally I have 
the impression that this equality is much more developed and exercised 

than in Germany. Within Gasum, I have experienced that men and 
women are treated, respected, and accepted uniformly. Gasum has a 
female CEO – that fact states more than words could say.

What excites you or interests you most about this 
industry and how does this motivate you?
For me, the most exciting aspect being part of this industry is 
having the feeling to be part of making our planet greener.

I have two little girls and in 30 years will be going into my pension. 
Therefore, I would like to look back and say: yes, I contributed 
something preserving this planet. This is important to me to keep 
this fact in my mind and what I will leave descendants.

Please share something personal about yourself.
It´s quite challenging to be accepted as a woman in the shipping 
sector. But what is life without challenges? – Pretty boring, I guess.

This industry is mainly dominated by men and from my experience 
I can tell that women not being taken serious in this industry still 
happens. Especially some of the “old” seamen who just ignored 
me in the past as they expect women to have less of a clue in 
seamanship. It is always satisfying to prove the opposite. I am 
willing to “fight for our rights”.

Luckily, this occurs less and less, and I also experience very good 
cooperation with our current crews on board our vessels. Without 
any exemption they are all really kind, respectful and interested in 
a good cooperation.         
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Melodie Dewitte
Commercial Manager, Tankships Division / James Fisher Group

What role do you play in the gas-fuelled shipping sector?
As part of my role within James Fisher Tankships, I look after the 
Fleet Sale & Purchase and I lead the Fleet Renewal Programme that 
was started in 2018. 

After the successful purchase of two second-hand vessels, and with 
the increasing requirement to improve our ships’ energy efficiency, 
we came to consider the building of bespoke state-of the art vessels. 
We operate small coastal tankers and one knows that the smaller the 
vessel the more difficult it is to accommodate LNG engines! 

Thanks to the hard work of our ship managers, at James Fisher 
(Shipping Services) hand in hand design house that we chose, we 
are in the process of negotiating the shipbuilding contract for the 
first 6,100 DWT chemical tankers that will be LNG Dual-Fuelled. 

Please describe your role in your organisation and 
what do you enjoy most about it?
Working on Fleet strategy allows me to have discussions with every 
department in the company, including with my chartering, technical, 
legal, insurance and finance colleagues.

Since we operate small tankers and trade between highly restricted 
ports, each purchase is an occasion to learn more about a specific 

part of our business, while the sales mean negotiating with 
shipowners in other parts of the world.

I particularly enjoy working with a great variety of people and 
putting the pieces of the puzzle together.

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
As part of the Erasmus program, I spent one year in Sweden 
studying Economics and International Management in 2010. I really 
enjoyed being surrounded by a great variety of people and culture 
and I knew this would be the environment I’d like to work in too. The 
Energy industry brings all sorts of people, sectors, skills together 
while being a key geopolitical matter and that made it highly 
attractive to me. 

I started my career working as an International Project Manager 
for Total, in Paris. This gave me a good insight into international 
oil-related projects before I joined a French marine contractor 
that offered turnkey Inspection Repair and Maintenance solutions 
(IRM). During this period, I was working as a Commercial Manager 
and Business Developer focused on the North Sea/ Baltic Sea 
market where I learnt about the subsea, cable, oil and renewable 
industries. I finally joined James Fisher four years ago where 

I discovered another, yet completely different, aspect of the 
maritime industry.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
We recently became members of SGMF with the view of developing 
connections in this industry and to learn about all aspects related to 
LNG-fuelled vessels.

How do you feel this sector has embraced the talent 
and value of women?
Maritime sectors certainly see more and more women joining and, 
even though there is still a long way to go, it seems that this matter 
has been acknowledged by the industry and is now at the centre of 
many companies’ strategy going forward. I look forward to see how 
this will translate in day to day business!

What excites you or interests you most about this 
industry and how does this motivate you?
The shipping industry is certainly the most traditional maritime sector 
I have worked in and yet it has reached a point where it needs to 
innovate and reinvent itself to play its share in the decarbonisation of 
the economy. I am very excited, as part of James Fisher Tankships, to 
be involved in this major industry transition.                                      
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Mireille Franco
LNG Specialist – Project Architect, Total

What role do you play in the gas-fuelled shipping sector?
As part of the Projects and Technical direction at the Marketing & 
Service branch at Total I provide technical support to the dedicated 
Business Line (Total Marine Fuel Global Solutions). In my role I have 
undertaken some dedicated technical studies related to ship-to-
ship bunkering technologies and truck-to-ship bunkering.

Please describe your role in your organisation and 
what do you enjoy most about it?
My main role is to support the final customer wishing to use 
LNG as fuel by providing advice to the business development 
teams. This support involves leading dedicated studies but 
also developing internal specifications. For example, internal 
specifications for the design, fabrication and installation of small-
scale LNG sites as well as ensuring the proper interphase with 
the HSE teams. 

Thanks to this role, I was contacted by the Head of HSEQ & 

Technical team from Total Marine Fuel Global Solutions for the 
evaluation of some ship-to-ship technologies, as well as truck-to-
ship LNG transfer safety.

I love my role as I spend most of my time doing exactly what I 
enjoy most: turning challenges into achievements by finding the 
optimal solution in terms of safety, environment, and technology.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
When I was a child, I was very impressed by the huge carriers that 
I could see being repaired at the shipyard near my grandparents’ 
home… I just wanted and needed to understand how such huge 
assets could be designed, built and float!

At the end of my MSC in Naval Architecture & Marine 
Engineering I specialized in structural analysis and structural 
integrity of floating units. I then joined Total as specialist in the 

Exploration & Production branch (upstream) and this led me  
to get involved in some floating storage and regasification  
units (FSRU) projects and discover the LNG world, which I found 
very “refreshing”! 

Then, an opportunity for a new position in the Marketing & Service 
branch (downstream) appeared and I jumped into it! For me, this 
role has been a great opportunity for continuous learning and 
widening my technical skills as well as getting involved in the 
business for LNG bunkering.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Total Marine Fuel Global Solutions is a member of the board of 
SGMF and actively contributes to the development of industry 
standards in order to reduce the sector’s carbon footprint and 
to develop tailor-made solutions to make ships even more 
environmentally friendly.



How do you feel this sector has embraced the talent 
and value of women?
I believe there is still room for improvement, but progress 
has been very important in recent years. When I finished my 
studies in engineering school, I was discouraged to apply 
for positions such as Class surveyor for example. However, 
today I can see brilliant she-professionals getting involved in 
the shipping industry and I believe things are moving in the 
right direction. Diversity, whether it’s related to culture and 
origins or to gender, is a richness for every company and 
working group.

What excites you or interests you most about this 
industry and how does this motivate you?
What I find amazing is how the shipping industry is 
continuously adapting and progressing. When you talk about 
technology, a ship is not what first pops-up in your mind, yet it 
is one of the oldest industries that has progressed through the 

centuries always providing a solution for each challenge, whether 
it was in peaceful or in war times. 

A ship is congregating almost all kinds and pieces of technology 
and engineering (radars, satellite, instrumentation, metallurgy…) 
and it floats! I still find it fascinating… Now we are in the era of 
the “digital twin”: a world of opportunities for managing the asset 
integrity differently.

Today, we’re counting on shipping industry to move towards 
reducing global pollution and it is answering positively. 
What motivates me is to accept this challenge and any other still to 
come: never remain in the comfort zone.

Please share something personal about yourself.
I grew up in an agricultural area in the south of Spain… but my job 
has taken me to all kinds of places, allowing me to meet wonderful 
people that have enriched me with unbelievable human experiences. 

It has been very challenging. I had to overcome my natural 
shyness to make presentations in international events. I had 
to reply to technical questions for which there was no answer 
in the books… but I’ve had good managers and a very 
supportive family.

Nothing was written, nothing was prepared or foreseen. 
However, today I’m very happy with the path I’ve taken and I’m 
looking forward getting involved in the new challenges - new 
marine fuels, among others.

I think I will finish this section with my two preferred sentences:

“I’m not afraid of storms for I’m learning to sail my ship” (Louisa 
May Alcott)

“I’m the Master of my fate, I’m the Captain of my Soul” (William 
Ernest Henley)

Mireille Franco – Continued
LNG Specialist – Project Architect, Total
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Nynke de Bakker
Communications Manager, Anthony Veder

What role do you play in the gas-fuelled shipping sector?
Anthony Veder is a worldwide gas shipping company and one of 
the things we focus on is shipping LNG. Our LNG carriers provide 
LNG as a fuel for the shipping industry and the distribution for 
power supply. In this way we promote LNG as the most sustainable 
fuel, being available and affordable, and in my role I contribute in 
communicating this message.

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role as Communication Manager, I am continuously focused 
on the company’s communication needs, internally and external.

I must have my finger on the pulse at all times, understanding 
the developments my colleagues are working on, what they need 
to do their job to the best of their abilities and how they can stay 
connected with each other and the company. Establishing these 

internal relationships and communication, is not only essential to 
my role to communicate internally but is valuable for our external 
communications, how we market our company and for our vessels 
sailing worldwide. 
 
I am in constant contact with all departments and layers within 
Anthony Veder. Usually, a lot of this information is shared during 
random talks at the coffee machine or at the fruit corner. However, 
the current COVID-19 situation makes this challenging and I have 
had to be agile in my approach to my work to be able to still have 
those connections with colleagues. 

Being involved in the bigger picture of the company is some-
thing I really enjoy. I always say that I have the best job within 
the company, it allows me to be tasked with a variety of things, 
but also, I have the ability to share the great things we do, both 
internally as externally. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
An industrial environment always attracted me, even though 
it’s not where I started my career. It really developed during my 
previous job at Heerema Fabrication Group (HFG), a division of 
Heerema Group. Seeing the offshore constructions steadily grow-
ing on a yard is amazing and even more impressive when they are 
transport and install with large crane vessels. That is immense to 
see. At HFG I was challenged to develop my role in corporate com-
munications and was given the opportunity to take this to a higher 
level within Anthony Veder. As a maritime organisation Anthony 
Veder was quite new to me, although the strong focus on safety 
and the customers they serve is very much alike.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Anthony Veder has been a member of SGMF for a long time and 

Continued
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Nynke de Bakker – Continued
Communications Manager, Anthony Veder

we very much support the work SGMF is doing in promoting safety 
and industry best practices for the use of gas as a marine fuel. The 
manuals and publications issued by SGMF are very valuable. For ex-
ample, we used this when our vessel Coral Methane was modified 
into LNG bunker carrier to provide cruise vessels LNG as marine fuel. 

Last year I got the opportunity to organize the annual SGMF meet-
ing, as Anthony Veder and the Port of Rotterdam hosted the event. 
We welcomed the attendees during an evening reception in our 
office. The next day the forum, including several workshops, was 
held at the STC college in Rotterdam with a view on the port. The 
event was a great success with approximately 100 participants of 
which some of whom had travelled across the globe to attend.

How do you feel this sector has embraced the talent 
and value of women?
The average number of women on board at Anthony Veder is 2% 
which is equal to the global average, a very low figure, I think. One 

of the opportunities to increase this number is to motivate female 
students to join us during their internship. On the other hand, I 
always believe that the focus should not in particular be on the 
number of women but the quality of the work and the way you 
work together. You want to be valued because of the work you do 
and not because you are a female in an industry were the majority 
is male.

What excites you or interests you most about this 
industry and how does this motivate you?
There is a lot that excites me about this industry. Shipping never 
sleeps, so never a dull moment. The industry is in constant motion 
and as a shipping company Anthony Veder is also continuously 
developing and working on innovations for our vessels and on 
board to stay ahead of the curve. 

Another thing that excites me is to feel the physical connection 
with the work by stepping on board of a vessel, then I really feel a 

special vibe. Unfortunately, I couldn’t step on board this year due 
to COVID-19. The crew on board always show a great hospitality 
and are very much willing to help, whether it concerns filming on 
board, requests for input for articles or any other communication 
related themes. I consider my colleague seafarers as very flexible 
and proud on their work, which makes me also feel proud. 

Please share something personal about yourself.
Over the years I have learnt that it is important to take the lead in 
your career and to not wait for something to overcome but instead 
look for challenges and be confident you can take it. For example, 
when I learnt at my previous employer that many of the job roles 
would be made redundant due to a reorganization I didn’t wait 
until I would hear good or bad news. During my online search I ac-
cidentally ran into a vacancy with Anthony Veder and I don’t regret 
it for a single day. When you feel confident and valued within your 
organization you can reach your full potential and of course have 
fun in your job.                 
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What role do you play in the gas-fuelled shipping sector?
I was acting as a Sales Manager, North-Europe and Asia, for LNG 
Fuel gas supply systems between 2017-2019. I promoted LNG as 
marine fuel to our customers, ship owners and shipyards in the  
various segments of shipping: RoPax, RoRo, Cruise, Tankers,  
Containers, Dredgers, Tugs, providing case studies and com-
parisons between HFO and LNG operations. At that time, a lot of 
my work focussed on educating customers on LNG properties, 
quality and cryogenic operations, as well as providing a more 
general overview on the global CO2 emissions and the global 
warming potential.

During these years, discussions with customers very often turned 
to alternative, future fuels – i.e. what comes beyond fossil LNG? 
Having backgrounds in both hydrogen and fuel cells, I took 
part in conceptual studies and consortiums, deepening my 
knowledge on carbon-free and renewable fuels and their future 
potential in shipping.

Please describe your role in your organisation and 
what do you enjoy most about it?
In August 2019, I took on a new role as the Technology and 
Development Manager for Renewable Gases within Wärtsilä 
Gas Solutions. In this position, I lead R&D, Technology Develop-
ment and Product Portfolio Management. Alongside my team 
of 12 people, we are responsible for supporting our projects 
with engineering and commissioning, but also maintaining and 
optimising our Product Portfolio, which today consists of two 
product families: Biogas upgrading and Biogas liquefaction, 
and their specific options and versions. We also initiate and 
participate in various innovations and R&D activities together 
with research centres and customers. 

And how this role is linked to shipping? 
We have delivered a biogas upgrading and liquefaction plant 
to Trondheim/Norway, Skogn/Biokraft. The plant is utilising fish 
waste from salmon farming and together with wastewater from 

the paper industry to turn it into bio-LNG that will be used by the 
Hurtigruten-ferry sailing along the Norwegian coast. 

What I enjoy most about my job is being able to utilise my full 
competence. I have an education in Chemical Engineering (PhD) 
and a long experience in developing, scaling-up and bringing new 
technologies to the market. I am also motivated when I’m learning! 
I need to understand causalities and analyse information, or when 
I need to solve problems, improve, optimise and make systems 
more structured and efficient. Of course, the substance matters too 
and sets the frame, as the business values must be, and luckily, 
they are, aligned with my personal values.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
At a young age, I thought of becoming a doctor but quickly figured 
out that my personality and interest in engineering and design 
fitted a Technical University better, so I applied for Microbiology 
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and Bioprocess Engineering – the softer subjects. Whilst studying, 
I figured it out: to reduce the emissions from the black oil and gas 
industry, it would be more efficient to influence the business from 
the inside. That was the game changer, I switched from pipettes to 
wrenches and built my very first reactor for hydrogen production in 
the lab of Industrial Chemistry at Helsinki University of Technology.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
I have worked with SGMF on several events, listening in to the techni-
cal committee meetings and presenting at the European Forums in 
Paris and Helsinki on the topics of; “LNG bunkering operations” and 
“Renewables in every tank – how to blend LNG”. I also arranged the 
3-day SGMF event and workshop in Helsinki in March 2019.

How do you feel this sector has embraced the talent 
and value of women?
In my view, there is no difference in the LNG-sector to any other 

industrial sector that I have worked in. In Finland especially, the 
competence between women and men is not differentiated or 
compared. Women might even be considered as more organised 
and dedicated than men. 

However, I have got feedback such as: “Your presentation was 
good, but that must be because you are a woman.” Or “That was 
a good, technical presentation, especially from a woman”, just 
to mention some comments received. I can only say that it’s not 
about the gender, but the dedication, respect towards the audi-
ence, quality and efforts. 

In my opinion, women are not represented well enough in the 
sector, especially not in the top positions and their career paths 
develop slower. Women might not take similar risks as men. They 
may not be as ambitious, and often lack the attitude of “fake it until 
you make it”, but I also have the feeling that women do not get 
similar opportunities to really show their potential.

What excites you or interests you most about this 
industry and how does this motivate you?
Shipping is completely its own branch and has its own culture, 
that only those working for the industry will understand. There 
is something very attractive in the seas, the impact of weather 
and nature, and how sailors and ships still survive in such 
harsh conditions. Shipping connects continents, cities and 
cultures. Learning new cultures and meeting new people is 
very inspiring.

Please share something personal about yourself.
I love the sun, I hate the cold, but still I commute all-year by 
bicycle in the wind, rain and snow of Helsinki. I’m interested in 
European history and arts; impressionism, or any topic that one 
can dive into, understand the basics, learn the details and make 
a conclusion.
  
I can’t resist new challenges.        
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What role do you play in the gas-fuelled shipping sector?
For the past five years I have been involved in an onshore LNG 
terminal project. My company started the project, and I have been 
involved in the authorization, designing and construction of the 
terminal. This terminal located in Sardinia (Italy) will be the first 
small-scale LNG terminal in the Mediterranean area serving both 
onshore and marine demand. 

Please describe your role in your organisation and 
what do you enjoy most about it?
I work as project manager. Although, this role has been a 
big challenge due to the complexity of the project and the 
numbers of stakeholders involved, at the same time, I am 
extremely excited about my job. I believe I am very lucky 
to have this opportunity, for the knowledge I have gained 
and the people I have met. The LNG business in South 
Mediterranean is growing now and to be at the centre of this 
flourishing industry is thrilling. 

How did you arrive at this role? (Was it your intention at 
a young age to always go into this industry?)
I am working in a family company and I am the third generation. 
Also, I am the only woman in the family to work in the family 
company, with five male engineers! My company has always 
worked in the liquefied gas industry, which made it a natural jump 
into the LNG market. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Gas and Heat joined SGMF as a member in May 2018. Since then 
we have attended a few member forums and attended as observers 
to a Work Group meeting. We are a small team but hope to be get 
more involved in the future.

How do you feel this sector has embraced the talent 
and value of women?
I think women in this sector are still too few in number. We have to 

work strongly to empower young girls to attract them to the sector. 
However, I believe that, compared to years ago, big companies 
have changed their attitude in engaging more women in this sector 
and in management roles. 

What excites you or interests you most about this 
industry and how does this motivate you?
I like the possibility of building new infrastructures. This sector has a lot 
of room for growth and to be part of a growing market is very exciting. 

Please share something personal about yourself.
I always wanted to be an engineer because of my family history. 
After working for one year in my family company I felt the need to 
prove myself outside the family environment. So, I decided to study 
for a Master’s degree and then a PhD. This brought me to London 
to work for four years as a researcher. After my first daughter was 
born, we decided to go back to the family company and to apply  
the experience I gained.         

Sara Evangelisti
Project Manager, Gas and Heat spa 
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Sarah Coleman
Quality Assurance Superintendent / Bernhard Schulte Shipmanagement   

What role do you play in the gas-fuelled shipping sector?
I am the Quality Assurance Superintendent for a fleet of LNG 
Carrier vessels. 

Please describe your role in your organisation and 
what do you enjoy most about it?
In my role as Quality Assurance Superintendent, I am responsible 
for the overall compliance of the fleet with the many statutes 
and regulations that apply. I investigate accident and near 
miss incidents to work on ways that we can avoid repeating 
them. I audit our vessels and our shore operations to ensure 
we are meeting the very high standard that Bernhard Schulte 
Shipmanagement has set. I also manage and maintain our safety 
management system based on what we have learned, changes in 
our industry and the expertise of my team. 

My role is extremely varied and there is never a dull workday. I 
like that I always wake up to a new challenge and I am constantly 
learning and developing. 

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
I spent the first ten years of my adult life in the United States 
Army, where my primary job was logistics coordination with a 
few years working in international affairs. I was unfortunately 
injured and forced to retire at the age of 27. I relocated to the 
UK shortly after where I was lucky enough to be hired as a 
Fleet Personnel Officer at Bernhard Schulte Shipmanagement 
UK. In my interview I reasoned that if I could move weapons 
and vehicles all over the world under intense circumstances, 
I could hopefully be useful at helping crew get to where they 
need to be also.

I spent two years in this role. Then, when a position in the 
HSE department opened up, I leaped at the chance because I 
have always found incident investigation and risk assessment 
very interesting. Since then I have been developing my skills 
in the HSE sector and obtaining my degree in Occupational 
Health and Safety in the evenings while working in my HSE 

Officer role. I can honestly say that while I never expected to be 
working in a shipping company, I know now that I have really 
found my calling. 

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
Bernhard Schulte Shipmanagement has been a member of SGMF 
since 2013, and this has afforded me access to all of the useful 
tools and information available to its members. In particular, I find 
the best practice guidance very useful and have referred to it many 
times throughout my career. 

Recently, I have taken on a role that is assigned to an  LNG Fleet 
exclusively. While I was transitioning to LNG vessels from my LPG 
background I found the guidance available from SGMF extremely 
useful.  Part of my role is acting as the Environmental Coordinator, 
and the work SGMF has done regarding the life-cycle perspective 
and new innovation has been extremely helpful. It’s an exciting 
time to be working in LNG!

Continued
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How do you feel this sector has embraced the talent 
and value of women?
Throughout my time in this industry I have occasionally 
encountered challenges in our largely male-dominated sector. 
From feeling that you are being anything from stereotyped to 
undermined, or that you need to prove you aren’t “too sensitive” for 
the job. Moments like this have given me the opportunity to show 
how well we can hold our own as women. 

I do, however feel a change developing. I see my company and 
our partners making a conscious effort to promote the skills of 
the women in their ranks. Old-fashioned perceptions are being 
challenged more frequently, with women taking on more senior 
roles and participating in decision-making processes much more 
than even just ten years ago. 

I see these positive changes more and more as time goes on. I 
feel proud to have stayed in this industry despite challenges that 

I have faced over the years. It would have been easy to give in 
at those crucial moments when you feel you aren’t being given a 
seat at the table.  

What excites you or interests you most about this 
industry and how does this motivate you?
The aspect of my work in this industry that motivates me the most 
is the improved safety of our seafarers. I am excited to find the 
cause of an incident or near miss and to find good solutions that 
might protect seafarers all over the world. Sharing what we have 
learned with our partners globally is one of the most important 
parts of my job. Preventing dangerous situations in my fleet is my 
primary driving force each day. 

I am also very excited to be working in LNG because of the 
reduced impact to our planet. I feel happy in the knowledge that 
my fleet is helping to bring down the emissions traditionally caused 
by our industry. 

Please share something personal about yourself.
During my ten-year career in the United States Army, a significant 
portion of that time was spent in a war zone. As a result, I 
unfortunately developed PTSD after leaving the military. One of 
my greatest fears was that I might not be able to carry on in my 
maritime career during the rough times that sometimes come with 
PTSD. However, while dealing with this challenging side-effect 
of my former career, I have met nothing but understanding and 
acceptance in the maritime industry, with a real effort made by my 
leaders to adapt. 

I think the work that has been done in our sector around 
mental health awareness and education has been 
exceptional. Our seafarers and shore staff are becoming more 
willing and able to raise concerns or to ask for help and as 
someone who has needed to ask for that help in the past, I 
am very encouraged. I have not only been able to continue 
working, but to thrive in my industry. 



www.sgmf.info

Tieying Liu
Senior Engineer, CCS Wuhan Rules & Research Institute

What role do you play in the gas-fuelled shipping sector?
Since 2016, the main focus of my work has been on LNG bunkering 
operation safety. In recent years I have developed rules and 
standards for the LNG bunkering industry, particularly taking the 
lead on the development of CCS (China Classification Society) and 
technical standards. These include the Guidelines for Liquefied 
Natural Gas Fuel Bunkering Operations, the Guidelines for 
Quantitative Risk Assessment of Oil Gas, and China’s transportation 
industry standard technical requirements for liquefied gas fuel 
bunkering operation from road tankers to natural gas-fuelled ships.

I have also provided technical solutions for customers in the LNG 
bunkering field. In the past two years, I have provided customers 
with comprehensive technical solutions. including risk assessments 
for LNG bunkering operations, formulations of bunkering operation 
procedures and an approval in principle for truck-to-ship 
bunkering solutions. 

Please describe your role in your organisation and 
what do you enjoy most about it?
The CCS LNG team consists of about 20 people with an average 
age of less than 35 years old. In my role I mainly hold responsibility 
for LNG bunkering operations and materials. 

In the past decade, our team has successively issued a series 
of rules and regulations for the LNG-fuelled shipping sector, 
including natural gas-fuelled ships, LNG bunkering ships, LNG 
bunkering pontoons, LNG bunkering operations, etc. Our team 
has also provided comprehensive solutions to customers for 
risk assessment, compatibility assessment, LNG bunkering case 
analysis, mooring analysis, LNG bunkering and ship optimisation 
across more than 100 completed projects.  

This is a team with solidarity and love, and I am very proud to 
be one of them.

How did you arrive at this role? (Was it your intention 
at a young age to always go into this industry?)
When I was young, my dream was to be an architect and to 
design beautiful houses. However, when I was in college I got into 
studying a major in bridge engineering by accident. I thought I was 
going to be a bridge designer, but then, I switched to the field of 
marine clean energy applications. There are always a lot of small 
accidents in life, right? There is an old saying in China that it is 
never too late to learn. No matter if in work or in any other aspect, 
it is not easy to change the track. The only thing to do is to keep on 
learning, slowly accumulate, improve your ability in practices, and 
then slowly reap the benefits.

How have you worked with SGMF concerning the safe 
and sustainable use of gas as a marine fuel?
CCS, as a member of the board of directors of SGMF, shoulders 
the responsibility and obligations to promote development and 

Continued



Tieying Liu – Continued
Senior Engineer, CCS Wuhan Rules & Research Institute

applications of marine clean energy. By the end of 2019, there 
were more than 290 LNG-fuelled ships, and more than 500 
LNG-fuelled ships under construction in China. Therefore, there 
is an urgent need for LNG-powered solutions, safe bunkering, 
marine ultra-low temperature equipment and risk assessment, 
etc. As a member of the CCS LNG team, I have participated in 
the development of ISO 21593 ‘Ships and marine technology - 
Technical requirements for dry disconnect/connect couplings for 
bunkering liquefied natural gas’ and the China National Standard 
GB/T38520 ‘Marine cryogenic breakaway coupling’.  I also 
participated in the high manganese steel correspondence group of 
IMO on behalf of CCS to contribute my knowledge of LNG.

How do you feel this sector has embraced the talent 
and value of women?
Compared with other industries, there are far fewer women than 
men in the shipbuilding and marine industry. Generally speaking, 

part of reason is that the total number of women choosing to 
major in engineering is low, but it also shows that women have far 
fewer job opportunities than men in the industry. 

For the work itself, I do not think there is a difference between 
men and women. It is the attitude towards work, the hard 
work and the persistence of these personal differences, not the 
difference between men and women, that makes whether you 
can do a good job or not. Of course, I also feel that, especially in 
China, women are becoming more independent and have more 
opportunities to achieve a good balance in the future.

What excites you or interests you most about this 
industry and how does this motivate you?
‘Green mountains are also gold mountains’, General Secretary 
Xi Jinping said, and China has been committed to promoting 
green development and building a beautiful China over the 

years. My work is engaged in marine clean energy applications 
which help to reduce greenhouse gas emissions, having 
important significance to the reduction of atmospheric pollution. 
Although it is just a small part, I am still proud to contribute to 
building a beautiful China. Of course, not only for China, but 
also for the world.

Please share something personal about yourself.
I like cooking and try to cook a lot in my spare time. Wuhan, 
the city where I live, has long summers and winters, but that 
does not stop me from loving it. My field of work is devoted to 
environmental protection, which is a very meaningful industry. 
The road ahead is full of challenges and opportunities. Only by 
facing challenges can we seize opportunities, and the premise is 
to keep learning and be prepared. My motto is: work when you 
are serious, read when you are confused, think when you are 
alone, and sleep when you are sad.                                   
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look forward to growing it in 2021 and beyond!
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Jill Evanko
CEO and President / Chart Industries, Inc. 

What role do you play in the gas-fuelled shipping sector?
Chart provides process technology and equipment for the  
gas-fuelled shipping sector. We are pleased to be at the forefront 
of innovation in the LNG and hydrogen spaces, with creative and  
first-of-a-kind solutions for marine ships, bunkering and other 
fuelling options.

How did you arrive at this role? Was it your intention to join 
this industry?
Over the course of my career, I have taken various opportunities to 
gain a range of experiences, varying from financial to operational 
to general management. I have developed my career in industrial 
manufacturing and energy, and this role is a perfect fit for me to 
support an industry that I believe has significant impact in supply 
chains, clean energy transition, and transportation. So, while no 
career ever goes exactly as planned, this industry is a great match 
for innovation and manufacturing together. 

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
The WiGS initiative is a fun, unique way to highlight our industry, 
and provide another forum for people of all genders to understand 
what the gas-fuelled shipping sector is all about. Additionally, 
it is our responsibility to create the opportunities for the next 
generation to participate early in discussions and understanding 
each other. By promoting and providing opportunities to a variety 
of different people with a variety of different skillsets, the industry 
will be set up well for future innovations and changes - that is one 
thing about every industry, including ours - innovation is critical to 
the future of it.

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a  
marine fuel?
Safety is our number one priority at Chart. We have industry 
technical experts that advise and design safe solutions. We work 
together with SGMF on renewable opportunities and have done so 
with new designs, first of a kind designs.

What excites you or interests you most about this industry and 
how does this motivate you?
Marine, shipping, maritime... however you want to describe the 
industry – the bottom line is that it is critical to everything everyone 
does every day. How cool is it that it is in the value chain of getting 
goods and people to their destinations while at the same time 
impacting sustainability?! Pretty cool.

Please share something personal about you / your personal 
experience / achievements / challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
You have to be able to laugh at yourself (in a positive way). I tell 
people the story of one of my first investor events when I became 
CEO of Chart. An investor came up to me, not realizing my position 
and that I was the person he was meeting with to learn about the 
company and asked me if I could get him a cup of coffee. I smiled 
and pointed him in the direction of the coffee, and when he came 
back and learned that we were the two people meant to meet, we 
had a good laugh.

The industry is making an effort overall to be more diverse  
but do you feel that being a female in the industry has offered 

you any advantages? 
Absolutely! In many cases, my peers are male. They are just as 
interested in diverse perspectives and therefore will seek me out for 
my opinion. Also, it has given me the chance to bring our company 
brand and name to the forefront more in the industry through 
initiatives like WiGS.  

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector?
Don’t be intimidated by people who have more experience than 
you in this sector. Everyone is willing to help. And be willing to take 
chances! Gas-fuelled shipping is a unique world, that can offer you 
opportunities to learn new things.

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?
It gives you a global perspective; variety of opportunities to make 
your mark on the industry; way more fun than many jobs!

What would you like to see the industry do more of to 
encourage females to seek careers in the marine gas?
Internships, mentorships, events that give pre-university women/
girls the chance to see it first-hand (on-site events)

Who was or is your role model and why?
I have many role models who are in a variety of industries, a variety 
of roles and a variety of ages. I believe I can learn from everyone 
around me, and so I try to pay close attention to (a) be clearly 
engaged in conversation and (b) think through how I can help them 
and they can help me. When you approach a discussion that way, 
you will find many role models. 
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Quah Ley Hoon
Chief Executive, Maritime and Port Authority of Singapore 

What role do you play in the gas-fuelled shipping sector?
MPA develops and promotes Singapore as a premier global hub 
port and an international maritime centre, and advances Singapore’s 
strategic maritime interests. MPA is committed to the development of 
Singapore as a sustainable global hub port. It is guided by the targets 
of the International Maritime Organization (IMO) to reduce total annual 
greenhouse gas (GHG) emissions from global shipping by at least 
50% from 2008 levels by 2050. MPA spearheads the decarbonisation 
efforts of Singapore’s maritime industry.

As the world’s top bunkering hub, the Port of Singapore is well-
positioned to expand its provision of marine fuel solutions. It aims 
to become Asia’s leading LNG bunkering hub. MPA champions LNG 
as a viable and clean transitional marine fuel to reduce carbon 
emissions from ships. Singapore had safely conducted more than 
330 truck-to-ship LNG bunkering operations by 2020. From 2021, 
Singapore will have an LNG bunker supply capacity of up to 1 million 
tonnes per year. This quantity translates to about 300 ship-to-ship 
LNG bunkering operations annually. An MPA co-funded LNG bunker 
vessel, FueLNG Bellina, was delivered in 2020 to facilitate regular 
ship-to-ship LNG bunkering in the Port of Singapore.

MPA also works closely with international partners in the Future Fuels 
Port Network to drive the development of clean marine fuels across 
participating ports. Besides the research and development of clean 
marine fuels, members cooperate on possible joint bunkering pilot runs 
with identified shipping lines to drive the decarbonisation of shipping.

How did you arrive at this role? Was it your intention to join 
this industry?
In my public sector career spanning 12 years, I have worked on economic, 

environmental and social policies, including the US-Singapore 
Free Trade Agreement, the UN Framework Convention on Climate 
Change, and population and talent development at the National 
Population Secretariat. I also had a five-year stint with the media.  

This role was an opportunity that came my way, as part of my 
career progression within the public sector. As a maritime nation, 
Singapore’s raison d’être is its port. I am proud to be a part of the 
country’s maritime story to develop Singapore into a maritime hub 
for connectivity, innovation and talent. 

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
WiGS champions gender diversity in gas-fuelled shipping and 
celebrates the achievements of female role models in driving the 
sustainable transition of the sector towards a low-carbon future. 

This transition is complex and multi-dimensional, requiring 
diverse perspectives and partnerships, as well as concerted 
global action. WiGS can create gender-diverse platforms to foster 
information exchange on decarbonisation initiatives amongst 
industry stakeholders and academia, and develop networks for 
collaborations and partnerships. 

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a  
marine fuel?
MPA engages SGMF regularly to exchange views on the safe and 
sustainable use of gas as a marine fuel across the world. For 
instance, SGMF’s LNG Bunkering Safety Guidelines provided a useful 

reference for Singapore’s Technical Reference 56 (TR 56), which is 
a provisional standard developed to guide stakeholders in the LNG 
bunker supply chain on the delivery of LNG from bunkering facilities 
to receiving ships. MPA appreciates SGMF’s technical support and 
advice in the marine fuel domain.

How do you feel this sector has embraced the talent and 
value of women? 
The talent needed by the maritime industry has been redefined as 
the sector evolves. The industry requires people who can adapt to 
rapid transformations in technology and business models. It needs 
cross-disciplinary talent that is digitally agile, regardless of gender. 
As such, the maritime industry transformation has opened up more 
opportunities for women.

I was appointed the first female Chief Executive of MPA in 2019. That 
same year, Caroline Yang, Chief Executive of homegrown bunker 
craft operator Hong Lam Marine, was elected as the first female 
President of the Singapore Shipping Association since its inception in 
1985. Additionally, Mary Liew heads the Singapore Maritime Officers’ 
Union as its General Secretary.

In MPA, women make up more than half of the senior management 
team today and are increasingly taking up roles in a traditionally 
male-dominated industry. For instance, female engineers have 
joined the ranks in port planning and reclamation works associated 
with the development of Singapore’s next-generation Tuas Port. 
Female seafarers have also joined MPA as a second career and 
applied their seafaring experience in policymaking. I hope that these 
developments encourage women to challenge gender stereotypes 
and forge successful careers in the maritime industry. Continued

www.sgmf.info
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Quah Ley Hoon – Continued
Chief Executive, Maritime and Port Authority of Singapore 

What excites you or interests you most about this industry and 
how does this motivate you?
The maritime industry is rapidly transforming along the 3 ‘D’s – 
digitalisation, decarbonisation and disruption.  

a) Digitalisation – A digitally enabled and technology-driven maritime
sector enhances connectivity, supports collaborations and helps 
enterprises improve productivity and competitiveness. Maritime 
companies are developing digital solutions, adopting technology 
and equipping employees with digital skills to streamline processes, 
add revenue streams and transform businesses. 

b) Decarbonisation – The maritime industry is striving towards the
targets of the IMO in reducing total annual GHG emissions for
shipping by at least 50% from 2008 levels by 2050. Maritime
companies are leading decarbonisation efforts in their domains,
developing sustainable business models and practices, and
embarking on the research, development and adoption and
clean marine fuels and technologies.

c) Disruption – The maritime industry has immense opportunities
for innovative disruption. Maritime companies are cooperating
with stakeholders including technology developers and start-
ups in areas such as Maritime Autonomous Surface Ships and
additive manufacturing of marine parts, constructively disrupting
the industry.

Please share something personal about you / your personal 
experience / achievements / challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
The maritime industry is the backbone of global trade.  Without 
shipping, goods cannot flow from country to country. This mission 

has been accentuated during the current pandemic, where any 
disruptions in shipping would disrupt the global supply chain. It is a 
very meaningful sector that underpins our survival. 

TWas there a significant moment when you felt that being a 
woman put you at a disadvantage during your career? If so, 
can you share this? 
The values of equality and meritocracy are deeply embedded 
in Singapore’s society. As a country, we believe in equal 
opportunities for men and women. Personally, I have not 
encountered corporate glass ceilings arising from gender 
discrimination. I would encourage all women to transcend the 
binary labels of man and woman in building strong partnerships 
based on teamwork and respect.  

The industry is making an effort overall to be more diverse  
but do you feel that being a female in the industry has offered 
you any advantages? 
In my role as Chief Executive of MPA, I have not experienced 
advantages that are unique to females in the industry. Instead, 
gender diversity brings advantages to the maritime industry. It 
widens the talent pool in the maritime sector, attracts talent to the 
industry and promotes creativity and innovation that arise from 
diverse perspectives. 

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector?
It is a sector that is meaningful and critical for the global 
supply chain. On top of that, joining the maritime sector comes 
with limitless possibilities and opportunities. In a rapidly 
evolving industry towards digitalisation and decarbonisation, I 

encourage anyone who pursues a maritime career to embrace 
these opportunities, adapt swiftly to changes and collaborate 
innovatively with diverse stakeholders to co-create win-win 
solutions for the industry.  

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?
1. Maritime careers are diverse, spanning ship financing, maritime

law and arbitration, shipbroking, data engineering, marine
insurance, ship operations and more. As such, they are
suitable for individuals from diverse professional and academic
backgrounds.

2. The maritime industry is rapidly transforming. It invites
individuals from non-maritime domains to disrupt the industry
through digitalisation and innovation.

3. There are boundless opportunities for green growth in the sector.
Maritime enterprises are pursuing decarbonisation initiatives
and making a business case for sustainability. Shipping
welcomes individuals with a passion for environmentalism
and climate change to join the industry on its sustainable
development journey.

What would you like to see the industry do more of to 
encourage females to seek careers in the marine gas?
Automation and digitalisation in the maritime industry, including 
the marine gas sector, have levelled the playing field for men and 
women to participate in the maritime workforce. The industry can 
actively promote the wide range of opportunities in the sector and 
the diverse kinds of jobs available for both genders. In this way, the 
industry will not appeal exclusively to men, but reflect the diversity 
and vibrance of the maritime workforce.  
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Jane K.G. Kristiansen
Director of Business Development and Sales, ECONNECT Energy 

What role do you play in the gas-fuelled shipping sector?
My current work-life mission at ECONNECT Energy is to enable 
our clients to adopt cleaner fuels through our smart marine 
infrastructure technologies for energy transfer. Traditional 
industries are plagued with conservatism, so I am committed to 
implementing innovative solutions to support our global client 
base in their transition to a more sustainable future. Our jetty-
less solutions are highly adaptable to market trends, and LNG 
bunkering is one of many applications we aim to realise with  
our clients.

How did you arrive at this role? Was it your intention to join 
this industry?
I have always had a fascination for technology, especially big 
machines. Growing up I heard many stories about my great 
uncle Ashton who had sailed to Antarctica to build Britain’s first 
permanent presence at Port Lockroy in 1944. Pretty inspirational! 
Since submitting my thesis in aircraft design over 20 years ago, 
I found my way to the oceans through 16 years in the upstream, 
midstream, and downstream sectors. I then jumped at the 
chance to work with smart marine solutions at ECONNECT  
Energy, and finally have direct access to maritime professionals 
who are just as eager as myself to enable a sustainable energy 
value chain.

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
WiGS can go a long way to inspire females working in the industry, by 
providing guidance and an open door to women who want to follow 
their passion and transition to the maritime industry, bringing with 
them a wealth of expertise from other sectors. I am encouraged by 
the WiGS network and convinced that great business ideas can be 
generated by such a diverse and talented group of women investing 
in positive change for the industry. Networking events are key to 
building bridges, and inviting speakers to share their experiences, 
successes and failures is a good way to build camaraderie. 

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a marine fuel?
SGMF is a trustworthy name with a strong membership comprising 
leading companies in the maritime industry. Our organisation aims 
to comply with SGMF’s best practices and functional requirements 
for the design and operation of our jetty-less infrastructure solutions. 
We are currently participating in SGMF’s group work, looking into 
Ammonia as a future marine fuel. It will be imperative that SGMF, 
regulators and policy makers work effectively to formulate a 
framework to enable adoption of future marine fuels, just as they 
have done for LNG.

How do you feel this sector has embraced the talent and 
value of women? 
Working in a male-dominated industry has its challenges but is also 
a very enriching experience. I wouldn’t change it for the world! I 
firmly believe one should be measured on merit rather than gender; 
everyone has the potential to succeed if they really understand what 
motivates them and are willing to lead in an inclusive, collaborative 
and transparent fashion. I still think shipping struggles to accept 
outsiders, especially women, but this is changing rapidly due to a 
greater focus on ESG principles, and thanks to the example set by 
women who have been highly successful in this sector.

What excites you or interests you most about this industry and 
how does this motivate you?
We are undergoing an energy revolution which needs smart and 
sustainable solutions. I see LNG as the only large-scale solution 
today to make a real impact on GHG emissions. While Europe is 
pushing for carbon neutrality by 2050, developing countries are still 
in need of reliable energy sources. Combined with new bunkering 
hubs for small to medium vessels, this could enable regional 
economies to prosper. The regulatory, political and capital market 
influences are complex, and being able to encourage energy 
transition whilst tempering fossil fuel criticism is highly motivating, 
particularly in the maritime sector. 

Continued
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Jane K.G. Kristiansen – Continued
Director of Business Development and Sales, ECONNECT Energy 

Please share something personal about you / your personal 
experience / achievements / challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
I realised I was a T-shaped person late into my career. Very often 
organisations build teams around a very specific expertise, so 
having a multi-faceted approach was sometimes misunderstood 
or disregarded, especially in my younger days as I was not 
considered senior enough. It’s important to dig deep and 
understand how to use one’s skillset and find an environment that 
can nurture your capabilities and career aspirations.

Was there a significant moment when you felt that being a 
woman put you at a disadvantage during your career? If so, 
can you share this? 
Too many disadvantages to remember! Some were rather 
unpleasant; some were rather humorous. Many years ago, I 
went for a job interview in France with a transportation company, 
and while I was sitting in the interview, the CEO announced to his 
deputy that I wouldn’t be getting the job as I would most likely run-
off with his top engineer (who was male) and the company would 
end up in ruins. Looking back, I would say that certain career paths 
were inaccessible due to my gender, in addition to my preference 
for a collaborative rather than combative management style.

How have you overcome any negative experiences you 
have encountered during your career? What would be your 
advice to others? 
I have experienced both highs and lows, working with people who 
define the word hubris and have gone out of their way to suppress 
my career. One learns and grows from these experiences, and 
very often it pays to use time to reflect and change your mindset to 
rise above the injustice and seek out new and more fulfilling career 
opportunities. You have to believe in yourself and your capabilities: 
this is more likely to cultivate a successful outcome in the long-term.

The industry is making an effort overall to be more diverse  
but do you feel that being a female in the industry has 
offered you any advantages? 
Navigating the male-female dichotomy is a skill itself, and only 
through experience have I become more comfortable with 
managing the complexities of human behaviour. In a male-
dominated industry there have been times when being a female 
helped to traverse negotiation deadlocks and inject a different 
perspective into work situations where empathy was needed. It’s 
certainly a proud moment when I can impress a male audience 
with my technical expertise, and by adding in a dash of humour I 
would say being a woman has its advantages.

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector?
Read up: learn about the different product and service offerings 

from SGMF’s members and keep abreast of the latest initiatives 
on the decarbonisation front. Uncover and embrace your passion 
for the maritime industry: knowing what will get you out of bed in 
the morning is a sure route to success. Lastly, keep your sense of 
humour intact: bad moments are only temporary! 

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?
Maritime offers a wealth of different career opportunities, and is 
a sector which will only increase in size and importance as global 
populations increase. I have met some incredibly smart and 
knowledgeable maritime individuals, whose seafaring storytelling 
brighten up the dullest days. The maritime ecosystem cultivates 
curiosity, innovation, and collaboration: all highly motivating 
attributes in any career.

What would you like to see the industry do more of to 
encourage females to seek careers in the marine gas?
Like any other technology-based industry which is trying to attract 
greater diversity, I feel that demystifying the maritime sector – which 
can come across as a bit daunting to the outsider – is a great start. We 
all grow up with preconceptions about different industries and career 
paths, so the earlier we expose children to the great opportunities in 
marine gas, the more likely they are to choose to join us.

Who was or is your role model and why?
I’ve never had a role model and am still looking for one!
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Ulrika Quist
General Manager of SeaTec Repairs, V.Group 

What role do you play in the gas-fuelled shipping sector?
V.Group is a leader in ship management and marine services.
It operates globally with more than 60 offices and an
international pool of 44,000 seafarers. V.Group is committed
to championing liquefied natural gas as a viable transition fuel
believing that no other fuel has the maturity built up by LNG
shipping during the past 20 years.

My role at V.Group is general manager of SeaTec Repairs. I provide 
support and assistance with critical logistics and am responsible 
for manpower repairs and installations on board vessels.

How did you arrive at this role? Was it your intention to join 
this industry?
I’ve had a long and varied career in the maritime industry. My first 
role was a Tour Escort in hospitality in 1994 on board the Costa 
Romantica. I then progressed to tour manager, covering all shore 
excursions, flights and other travel arrangements. I was also a port 
lecturer, specialising in Scandinavian ports as I knew those areas 
well. It was the best time of my working life!

I then moved to new builds for Prestige (Costa Crociere), working 
closely with the technical director and superintendents. I went on 
to Silversea Cruises where I worked for the owner as an executive 
and personal assistant for nearly 10 years. Finally, in 2010, I joined 
SeaTec Repairs, working alongside people I already knew.

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
It’s fantastic that there are now so many initiatives aimed at 
helping women progress in the industry. It’s so important to 
celebrate positive female role models and create opportunities 
for discussion and collaboration. Providing opportunities for 
women to hear about the full range of roles available in the 
sector will help greatly.

We’re certainly seeing more women graduates coming in through 
the V.Group graduate scheme and I think the initiatives and support 
available have certainly encouraged more women to apply.

How do you feel this sector has embraced the talent and 
value of women? 
The sector has come a long way and there are now many more 
opportunities for women and certainly more women in leadership 
roles. It is true that it is still a male dominated sector, but the 
balance is being addressed in many ways.

I recently spoke at the Women In Shipping Summit which 
focused on supporting professional growth and career 
development and took a strategic approach to diversity and 
inclusion in shipping. It was a fantastic opportunity to come 
together with women from across the globe to share our 

experiences. Forums such as this are essential in creating 
a more diverse workforce and I hope they encourage more 
women to consider a role in the maritime sector.

What excites you or interests you most about this industry 
and how does this motivate you?
I have had some fantastic experiences over the years. What I 
love about the industry are the close team relationships that we 
have. We can all rely on each other and there’s a huge amount of 
trust. In previous roles, I have been responsible for creating team 
building programmes to strengthen relationships. Everyone knows 
what their role is and there’s always the desire to do your best for 
the sake of your team. This is hugely motivating.

Over the course of my career, I’ve also been lucky enough to travel 
the globe and have visited some really interesting places. This is a 
real benefit of having a career in the maritime sector.

Please share something personal about you / your personal 
experience / achievements / challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
I think anyone embarking on a career today should feel inspired by 
the vital part they are playing in the world economy. Over the past 
18 months, despite the most challenging climate we have ever 
seen, our seafarers and onshore teams have kept going through 
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everything, finding innovative ways of working and keeping world 
trade moving. This is so inspiring for future generations.

Something personal to me is my love of playing table tennis. It’s 
important to keep fit and active when you’re on board a vessel and 
over the years I’ve challenged many people to a game. I’ve found 
it a great way to make friends all over the world and my paddle is 
always with me in my bag whenever travelling.

Was there a significant moment when you felt that being a 
woman put you at a disadvantage during your career? If so, 
can you share this? 
Personally, I have never felt it a disadvantage. I’ve always worked 
extremely hard to do the best job I can and have never felt any 
career limitations due to being a woman. I’ve been lucky to work 
with some fantastic teams where all our roles have been valued.

How have you overcome any negative experiences you have 
encountered during your career? What would be your advice 
to others? 
I have seen the hierarchy on board vessels, under which in some 
cases the higher “classed” have abused the “lower class”. Thirty 
years ago, it was not dealt with or reported, as communication was 
not as sophisticated as it is today. I would advise all women (but 
not only women) to act and report. Abuse of any kind shouldn’t go 
unnoticed and people doing this should be convicted.

The industry is making an effort overall to be more diverse  
but do you feel that being a female in the industry has 
offered you any advantages? 
In my case it has been an advantage being a foreign female often 
in an Italian environment. Clients have in many cases wanted 
to deal directly with me instead of my male colleagues due to 
language constraints. I have often been treated very well and 
the positivity of being a woman coming on board in a technical 
environment is often welcomed.

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector?
I’d tell people to do their research – speak to as many people 
as you can about their roles and responsibilities to gain a better 
understanding of the job that might best suit you. There are so 
many networking events and maritime associations that hold 
excellent webinars and information on all aspects of a life at sea. 
The great thing about the sector is that there is a clear career path 
once you enter the profession. Work hard, support your team and 
there will be a wealth of opportunities open to you.

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?
I like the phrase from Christopher Robin to Pooh: “You are braver 
than you believe, and stronger than you seem, and smarter than 
you think.”.

What would you like to see the industry do more of to 
encourage females to seek careers in the marine gas?
Show more women in panels and interview the females that are in 
work positions in order to create more curiosity, instead of having 
men doing this.

Who was or is your role model and why?
Leadership is not wielding authority – it is empowering people!
Leadership has nothing to do with having power over someone; it’s 
about using your influence to inspire and empower your people to 
achieve the impossible. This perception that leadership is about leading 
by force or fear is dead, and if you still have this thinking, you will not 
attract the best people in your business, and the few that stay will be 
average at best. Our workforce has changed, and as such, our thinking 
about work and leadership must change to give our organization any 
chance of survival in this very competitive world. When you understand 
that leadership is all about people and using your influence to inspire, 
empower, and motivate your team to become the very best version of 
themselves, your organization will become one of the best in the world.

Is there anything else you would like to share?
Surround yourself with people that push you to do better. No drama 
or negativity. Just higher goals and higher motivation. Good times 
and positive energy. No jealousy or hate. Simply bringing out the 
absolute best in each other. Treat others as they want to be treated 
and at the same time take care of yourself.
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Marketing & Communications Officer / RelyOn Nutec 

What role do you play in the gas-fuelled shipping sector?
Based in the Netherlands as Marketing & Communications Officer 
at RelyOn Nutec, I am part of the team responsible for the effective 
promotion of our global business, delivering safety and competence 
services across the world and helping our customers protect their 
people, assets, and the environment.

How did you arrive at this role? Was it your intention to join 
this industry?
My background is in Tourism and after a few years in the industry, I 
was looking for a new challenge. I was not particularly looking for a 
job in the Safety or the Shipping industry, but when the opportunity 
at RelyOn Nutec (formerly Falck Safety Services) came up, it 
interested me and I soon became very enthusiastic about safety.

Before I started working for RelyOn Nutec, I was not aware of the 
key role the Shipping industry plays in the Dutch economy. It is 
fascinating to see the challenges across the industries we work 
amongst and it is great that we can help our customer’s operate in a 
safe way through the training courses and solutions we offer.

As part of my role for our corporate social responsibility programme, 
I give presentations to children to help them make a choice for their 
follow-up study. My aim is to inspire them the same way I have been 
inspired by the women I have met in the Maritime industry. It is quite 
difficult to know what you want to become when you are only in the 

first year of secondary school, especially for children that have few role 
models or live in areas where there is high unemployment. I am very 
happy to tell them about the exciting industry I work in and tell them 
how many opportunities it can offer them. In most cases, they are not 
aware of what our industry offers so it’s great to create this awareness.

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
I became a member of WISTA (Women’s International Shipping & 
Trading Association) a couple of years ago. I have always had a 
keen interest in the joining of women to progress in society and 
found that WISTA is a network I can rely on. I have seen many fellow 
WISTA members raising questions and immediate actions were 
taken or support was offered through its membership, which is so 
valuable to us all in the industry. With its diverse membership, I think 
WISTA offers a way for strong, successful women in the Maritime 
industry, from ship brokers and lawyers to CEOs, to be visible and I 
hope to find the same in the WiGS initiative. With a common interest 
within an even more of niche sector of shipping, I feel it will help 
us all in progressing ourselves individually whilst demonstrating a 
strong cohort of women working in gas-fuelled shipping.

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a marine fuel?
One of my colleagues, who is also responsible for the 

development of the STCW IGF Basic and Advanced Training
for RelyOn Nutec, is in close contact with SGMF. We use the 
SGMF guidelines in our IGF training courses and we are also 
active members of work group 16 (LNG fuelled vessels in a port 
environment - Assessment Zone). We have in the past also 
assisted to emergency response related queries from the SGMF 
membership.

How do you feel this sector has embraced the talent and 
value of women? 
Women networking associations, like WiGS and WISTA, show that 
there are powerful and successful women in the shipping industry. 
I am seeing more and more women in the top management of 
maritime organisations, this shows the progression of women 
becoming more valued and appreciated for their knowledge and 
skills. I still think the numbers need to increase so there is more of 
a balance between men and women in the industry, but I hope this 
will rise in the coming years.

What excites you or interests you most about this industry 
and how does this motivate you?
The immense size of the vessels that cross our oceans really 
impresses me. I am really excited about the innovations 
within the industry, particularly the maritime energy transition 
to cleaner fuels, and the changes this will bring in the safety 
training they will require.  
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Nirva Ghelani
Principal, Supply chain design and optimization/BHP

What role do you play in the gas-fuelled shipping sector?
BHP Maritime is one of the largest dry bulk charterers in the world. 
My role within the BHP Maritime and Supply Chain Excellence team 
is to lead and execute our decarbonisation projects. As an example, 
I led from inception our world-first LNG-fuelled Newcastlemax bulk 
carrier project – the first in a series of five – that was delivered in 
January 2022. These LNG-fuelled vessels will deliver significant 
improvement to energy efficiency and emissions intensity in our 
value chain, but more importantly they represent a culture shift 
in shipping (and mining) towards a commitment to social value 
through innovative emissions reduction initiatives.

How did you arrive at this role? Was it your intention to join 
this industry?
Over the course of my career, I have had the opportunity to work in 
supply chain and procurement roles across various industry sectors 
such as Oil & Gas, Mining, Technology, FMCG etc., allowing me to 
gain exposure to different aspects of these sectors – operations, 
strategy, finance, and management. These experiences have made 
me realise how passionate I am about supply chain operation within 

the natural resources industry. And with the entire world becoming 
more carbon conscious, it felt natural to gear my work towards 
decarbonisation in what is considered a hard to abate sector.

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
WiGS is a fantastic way to connect women working in the maritime 
industry! Just by learning about other women in this sector, it can 
provide guidance and potentially open doors for women who 
are enthusiastic about maritime, whether they are already in it or 
transitioning from other sectors and bringing with them a wealth 
of experience. WiGS is a great initiative to generate that positive 
change within our industry through networking, social connections 
and creating opportunities to participate in discussions for better 
understanding of each other and of the industry.

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a marine fuel?
Safety is the top priority at BHP in everything we do. As a SGMF 

member, we aim to comply with SGMF’s recently released ‘LNG as 
a marine fuel – Safety and Operational Guidelines – Bunkering’ 
publication (third revision) that has the most comprehensive 
coverage of all aspects of LNG bunkering. These guidelines are 
especially relevant to our world-first LNG-fuelled Newcastlemax 
bulk carriers.

How do you feel this sector has embraced the talent and 
value of women? 
Shipping has traditionally been a male-dominated industry and has 
struggled to accept outsiders, especially women. However, this is 
changing due to examples set by women who are successful in this 
sector and because there is greater appreciation for the wealth of 
experience and synergies brought in by women from other sectors. 
There is a still a way to go but the change has surely begun.

What excites you or interests you most about this industry and 
how does this motivate you?
The international shipping industry is responsible for the carriage 
of around 90% of world trade. Without shipping, intercontinental 

2022



www.sgmf.info

Nirva Ghelani – Continued
Principal, Supply chain design and optimization/BHP

trade, bulk transport of raw materials, and the import/export of 
affordable food and manufactured goods would simply not be 
possible. The diversity of trade, types of vessels, regulations and 
the entire ecosystem that make the shipping industry work is 
simply fascinating! The supply chain complexity that this industry 
poses is far greater than any other, and it is incredibly rewarding to 
be involved in any change in this global cogwheel.

Please share something personal about you/your personal 
experience/achievements/challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
Early on in my career, I was made led to believe that certain 
qualities (such as empathy) would put me at a disadvantage, 
but I realised later through experience that these are exactly 
the qualities that set me apart from others, especially in male-
dominated sectors. I learned that what is most important is to 
dig deep, find an environment that will nurture my capabilities 
and offer the right opportunities – not despite these qualities but 
because of them! 

Was there a significant moment when you felt that being 
a woman put you at a disadvantage during your career? If 
so, can you share this? 
There have been many such moments – some significant, some 
small. It is very tough when such challenges present themselves, 
but what I have learned over time is that it is very important 
to call them out. Some of these challenges occur because of 
unconscious biases and when called out, they are recognised 
and have a greater chance of change – for myself and for other 
women around me. 

The industry is making an effort overall to be more diverse, 
but do you feel that being a female in the industry has 
offered you any advantages?  
Certainly. The ability to bring an empathetic and collaborative 
management style to help navigate complex stakeholder 
parameters across the ecosystem is hugely advantageous. 
And, of course, it is easy to impress audiences in a male-
dominated sector with technical expertise when they least 
expect it! 

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector? 
Network: This is a very close-knit sector so learn who your partners 
are and what they excel at. Meet them and build relationships 
which are the foundation of this ecosystem. 
Read: Technical knowledge will go a long way. Read and learn 
about the industry, its offerings and where it is headed – the 
change that is coming and how you can be a part of it. 
Be kind: To yourself and to others in the sector. It is one with many 
challenges and an act of kindness will definitely come around.

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?  
Celebrate females within the sector, not just in top positions but 
across all ranks, to enable a sense of belonging and to open doors 
for connection through first-hand experience sharing, in what may 
seem like a daunting sector to outsiders.

Is there anything else you would like to share?
This is one sector that is global and provides a variety of 
opportunities to make your mark! 
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Ana Gil
LNG Project Engineer / Peninsula

What role do you play in the gas-fuelled shipping sector?
Peninsula is a worldwide marine fuel supplier. By supplying LNG, 
we are supporting our customers during this period of transition to 
cleaner marine fuels. My role as Project Engineer is to supervise our 
new LNG bunker barge project to ensure that we can provide the 
best service to the widest range of vessels. 

How did you arrive at this role? Was it your intention to join 
this industry?
This opportunity presented itself while I was finishing an internship 
in Madrid. Peninsula was looking for a junior profile to help develop 
their LNG business, and joining the marine supply industry at a time 
when everything is evolving so fast and there is so much to do and 
learn seemed exciting. I am a naval architect, and I was offered the 
opportunity to participate in a powerful project at this crucial point, 
when the rules of the game are changing. I was not looking for it, 
but when I was told about it, I couldn’t say no. 

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
The WiGS initiative is making me realise how many outstanding 

women there are in the business. 

As I’m relatively new to the sector, I appreciate having come across 
WiGS because it has given me the opportunity to learn about the 
possibilities in gas-fuelled shipping and the variety of projects that 
are going on in it at the same time.

What excites you or interests you most about this industry and 
how does this motivate you?
The whole industry is adapting to the environmental requirements 
regarding decarbonisation. I am motivated by the challenge, the 
change and the development of new possibilities.

Please share something personal about you/your personal 
experience/achievements/ challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
My main challenge is an ongoing one. The number of changes taking 
place right now in the industry can be overwhelming and my personal 
challenge is to try and keep up with them. I am trying to learn about 
the new types of ships involved in marine transport, but also about the 
international codes and laws that are being introduced.

How have you overcome any negative experiences you have 
encountered during your career? What would be your advice 
to others?  
My advice would be: don’t lose focus. For sure you are going to 
have good days, bad days, wonderful days and terrible ones.  
Just try to remember why you decided to enter the game. Why  
you decided to pursue a certain career or why you accepted a 
certain job.

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector? 
Grab any opportunity you can to keep learning. This is a really 
dynamic field.

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?  
1. In the maritime world the opportunities to develop your career are

infinite. The sector has multiple branches.
2. It is a worldwide business. You can end up anywhere in the

world.
3. The business is dynamic and evolving. Every day is different and

challenging.
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Lily (Vasileia) Baskini
LNG & Alternative Fuels Business Originator / Peninsula

What role do you play in the gas-fuelled shipping sector?
As an LNG & Alternative Fuels Business Originator in Peninsula, a 
global leading marine fuels supplier and trader, I am constantly 
looking for opportunities to grow the LNG business and increase 
our market share. Market research, data collection, analysis 
and evaluation play a major role in my work, as well as efficient 
communication with the relevant stakeholders to grow and promote 
the LNG capability at Peninsula.

How did you arrive at this role? Was it your intention to join 
this industry?
I have always been fascinated by global commodity trade and 
the volatility around it. When I decided to pursue a career in the 
maritime sector, I was intrigued by the complexity of how operations 
are run and the intricacies of shipping finance. My passion grew 
when I completed an MSc in Shipping, Trade and Finance and 
especially when I joined the bunkering world, which uniquely 
combines the powerful dynamics of both energy and shipping.

What value do you see in the WiGS initiative? What would you 
like to see from the WiGS initiative to help progress females in 
the industry? What do you think can we do to help?
WiGS is a strong initiative to shed light on women who have played 
an instrumental role in, and greatly contributed to, gas-fuelled 
shipping. WiGS is supporting gender diversity in shipping and 
energy, while at the same time helping to raise awareness about 
sustainability and cleaner energy sources in the maritime sector. In 
my experience, one of the biggest challenges in this field is to create 
a strong interest in bringing about change, as shipping is a relatively 

traditional sector and reluctant to move forward. Fresh voices and a 
new way of thinking, which can be promoted through a forum like 
WiGS, are vital for this development.

How have you or your organisation worked with SGMF 
concerning the safe and sustainable use of gas as a marine fuel?
Peninsula is dedicated to sustainability and alternative fuels, 
having made prudent investments in LNG. To encourage this 
endeavour, we are constantly working towards identifying new and 
exciting opportunities and enhancing the existing infrastructure 
while always keeping sustainability front of mind. As part of the 
LNG team, I am involved in important alternative fuel initiatives and 
I remain fully devoted to helping to shape a world where natural 
gas is the primary marine fuel and Peninsula is at the forefront of 
the LNG sector.

What excites you or interests you most about this industry and 
how does this motivate you?
In a world that is quickly realising the importance of sustainability 
and is rapidly moving towards cleaner fuel sources, LNG is 
the name of the game when it comes to shipping. Gas-fuelled 
shipping has grown exponentially in both significance and 
accessibility with more and more stakeholders wishing to 
capitalise on plans for a cleaner energy future. In line with global 
sustainability goals, the maritime industry has emerged as a key 
player in helping achieve these changes. 

Working in such a rapidly evolving industry and having the unique 
opportunity to play my part in laying the groundwork for such major 

industry developments is truly inspirational for a young aspiring 
professional. As a member of the LNG team at Peninsula, I am 
immensely motivated to constantly perform at the highest level by 
researching and realising new opportunities for LNG. There has 
never been a more exciting time to work in the world of energy!

Please share something personal about you/your personal 
experience/achievements/challenges overcome that the 
reader may find interesting or inspire the future generation 
coming into the industry.
After studying international economics, management and finance, 
my original aspirations lay in the world of commodity trading. My 
career in shipping began very unexpectedly, after accepting an 
internship in the Operations department of a major publicly traded 
shipping firm in Greece. It only took me a few weeks to discover my 
passion for shipping, my admiration for its role in global trade and 
my desire to become part of such an exciting and dynamic industry. 

During those months, I worked closely with seasoned industry 
experts who had rich experience both on board and on shore 
and I was able to delve deeper into the intricacies of shipping in 
all its aspects. After moving into the Finance department of the 
same group of companies, I had the opportunity to gain hands-on 
experience in the fundamentals of shipping finance, the dynamic 
nature of which motivated me to pursue an MSc in Shipping Trade 
and Finance at Bayes (Cass) Business School. 

Having been educated in Greece during the Eurozone crisis, I was 
used to seeing global economic uncertainty wreak havoc on already 
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inefficient business models. However, Greek shipping was the 
shining exception that not only grew during the crisis but also 
became a leading example of Greek entrepreneurial prowess. This 
rare instance of an industry where Greece was one of the biggest 
players globally inspired me to want to make a difference.

How have you overcome any negative experiences you 
have encountered during your career? What would be your 
advice to others?  
In every career path, there are challenges that you need to 
overcome with hard work, commitment and determination. First 
jobs might not be exactly what you have imagined for yourself, 
but it is very important to look at the positive aspects of what 
each role has to offer. Staying focused on your end goal, either 
short-term or long-term, is key to helping you overcome any 
obstacles you may encounter. I would strongly advise others to 
develop a wide portfolio of skills via active participation in work 
related conferences, events and seminars and to build a strong 
professional network. Sometimes all it takes is a clear set of goals, 
perseverance and strong role models, all of which I made the 
most of. My advice is, first set your objectives and work backwards 
to understand the path to achieving them. Second, try and see 
motivating challenges rather than hampering obstacles. And third, 
find a mentor early on who believes in you and your aspirations.

The industry is making an effort overall to be more diverse, 
but do you feel that being a female in the industry has 
offered you any advantages?  
Diversity in shipping and energy is still at a relatively early, yet 

promising, stage and organisations and stakeholders are 
making admirable efforts to promote diversity and encourage 
more women to enter the industry. These efforts have resulted 
in a gradually improving gender balance in recent years. As 
a young female professional in shipping, I have had to build 
confidence and assertiveness from very early on and I managed 
to teach myself to stand on my own two feet from a young 
age. This has definitely helped with my career development 
and sometimes obstacles like this motivate me to want toand 
sometimes obstacles like this motivate me to want to succeed 
even more.

Any words of wisdom and advice for anyone looking to 
pursue a career in the sector? 
A career in energy and shipping is a great choice for open-
minded, ambitious people who thrive in dynamic and fast-
paced environments. Determination and commitment are key 
to succeeding in every role, but I would like to emphasise that 
keeping an eye on current trends and news are especially 
important in this business, where the dynamics are constantly 
changing on the basis of geopolitical, economic and 
environmental developments. I believe that the more industry-
related professionals you speak to and the more research you do, 
the easier it gets to understand the world of energy and shipping 
and to be able to contribute and grow in this exciting sector.

What would be your top three reasons/selling points to 
encourage other women to join the maritime world?  
Shipping is a fast-paced, dynamic industry, vital for globalisation. 

There is great volatility in the sector, which also comes with 
great market opportunities and changes. It is a fascinating and 
truly international industry governed by international bodies, 
facilitated by global players and financed by multinational financial 
institutions. In this sector, you can build a wide portfolio of skills 
and gain knowledge and expertise in different fields such as 
legal, technical, commercial, financial and risk. A role in one 
department does not exclude you from pursuing a role in another, 
but everything is interrelated and there are endless opportunities 
within the same industry. 

There have been significant efforts to develop a strategic 
approach to enhance the contribution of women in shipping as 
key stakeholders. I believe that the more women develop a keen 
interest in the industry, the quicker and more easily we will achieve 
a gender balance. There are ample positions in the maritime world 
for women who are talented, intelligent and motivated.

What would you like to see the industry do more of to 
encourage females to seek careers in the marine gas 
industry?
In traditionally male-dominated industries, promoting diversity is 
beneficial. There have already been some important developments 
in that direction in our industry. Something that would be key in 
encouraging women to seek careers in marine gas would be to 
shine a light on those who have prompted change through their 
contributions and have played an important role in the field. Seeing 
role models take on such challenges and succeed is the best type 
of motivation for aspiring young people from both genders.      
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