
Online Safety – Monthly Top Tip!  

 

 

 
Have you ever wondered what your child is doing online, either on a phone, tablet or computer? 

Do you feel confident in supporting them and giving advice and guidance?  
This month’s top tip focuses on Net Aware and how they have updated their website and services.  

 
What is Net Aware? 
Net Aware is a website which provides a guides on the latest and most popular social networks, apps and 
games children are using.  
 
Net Aware, which is a collaboration between O2 and the NSCPCC, now includes more tips and advice. On the     
website, news stories which cover the latest trends and most pressing issues children face online can also be 
found. 
 
How can Net Aware help you? 
On the website, there is a range of information, as well as different support services.  
 
Social networks, app and game reviews 
Net Aware experts have reviewed some of the most popular social networks, apps and games which children 
are using, including: popular apps (such as Instagram, Snapchat and Tik Tok); new apps (such as Harry Potter: 
Wizards Unite); and other less familiar apps (such as Line and Monkey). Each review includes tips on how to 
keep your child safe when using the social network, app or game. There are also top tips from an O2 Guru.  

In the news 
Within this area of the website, you can find information to help keep you up to date with the latest goings on in 
the world of social networks, apps and games. There will be a focus on new platforms and online trends. The 
news    section will help you keep track of the ever-changing online world. If a new game comes out, social                  
media issues make the headlines (again), or there’s just something they feel you should know, this is the place 
to look. 
 
Net Aware newsletter 
Net Aware are producing newsletters, which include the latest news and reviews. You can sign up to their mail-
ing system and stay on top of what’s going on in the world of social networks, apps and games.  
 
Tips and advice 
This area of the website provides answers to many important queries. Topics covered include: how to start a                     
conversation with your child about online safety and understanding more about location services.  
 
Help from O2 Gurus 
The O2 Gurus are trained to help you keep your child safe online by answering your technical questions. You do 
not need to be an O2 customer to access this support and can book an appointment in a local store of telephone 
the Advice Line. Some examples of information given include: setting up parental controls, privacy settings and                          
live-streaming.  
Additionally, the O2 Gurus are creating videos (found on the Net Aware website), which provide bite-size advice 
on a range of topics.  
 
 

For further advice and information, please visit the Net Aware website (https://www.net-aware.org.uk/ ) 

https://www.net-aware.org.uk/

