
Online Safety Tip 

Parental controls offered by your home internet provider 

 

Have you ever wondered how you can help prevent your child accessing inappropriate content 

on devices in your home? This month’s online safety tip provides information on how to set up 

filers on your home internet.  

 

UK Internet Providers 

The 4 big internet provides in the UK (BT, Sky, TalkTalk and Virgin Media) provide their 

customers with free parental controls which can be activated at any time. Video guides and 

tutorials can be found by visiting the following website: 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-

offered-your-home-internet-provider  

These videos provide information on how to download and set up controls provided by your 

internet provider.  

 

Why are these services important? 

Some things found on the internet are not appropriate for children and they can find certain 

content upsetting or worrying. Filters can be a helpful tool in reducing the chances of your 

child coming across something upsetting.  

 

Remember that filtering is only part of the solution 

No filter or parental controls tool is 100% effective, and many of the risks that young people 

face online are because of their own and other’s behaviour. It is therefore important to talk 

to your children about staying safe online and make sure they know that they can turn to you 

if they get into any difficulty. For more information about key topics and advice about 

safety tools please visit the UK Safer Internet Centre website (link below).   

 

Devices that connect to your home internet 

In addition to content filtering offered by your internet service provider, many devices such 

as games consoles, smartphones and tablets have their own parental controls, for example to 

limit spending or restrict access to apps based on age rating.  

 

Staying safe when out about 

If children are taking their devices out of the home, it's worth 

bearing in mind that they could connect to public wifi, for 

example, in a shop, cafe or restaurant. Look out for 

the Friendly WiFi symbol which shows that the wifi has filters in 

place to limit access to inappropriate content.  

For additional information, please visit the UK Safer Internet Centre website 

(https://www.saferinternet.org.uk/)   

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
http://www.friendlywifi.com/
https://www.saferinternet.org.uk/

