
Online Safety Top Tip 

Reporting online safety concerns 
 

While using electronic devices, both at home and at school, many children are accessing and using a 

range of websites, apps and games. Children enjoy using the devices for a range of purposes, including 

supporting their learning and for social activities. Despite supporting them and monitoring their use, 

there may be occasions when you are concerned about something they have viewed or accessed. This 

monthly top tip provides information on how to report these concerns.  
 

Reporting to CEOP 

The following advice has been provided by ThinkuKnow and CEOP (Child Exploitation and Online 

Protection).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CEOP is a command of the National Crime Agency and are dedicated to protecting children from sexual abuse and 

exploitation both online and offline  

You can report concerns about grooming and sexual abuse directly to CEOP. Remember, as a parent or carer you 

know your child better than anyone. If you feel something isn’t right, you can report it to CEOP.  

 

When should I report?  

If you’re worried that your child is being groomed online or sexually exploited you should report your concerns to 

CEOP.  

It is not always easy to spot the signs of online grooming and sexual exploitation so if you have any concern at all 

about someone your child is in contact with, you should get in touch.  

You should always report if your child is or has been in contact with someone who is:  

 Chatting online to your child about sex  

 Asking them to do sexual things on webcam  

 Asking to meet up if they’ve only met them online  

 Requesting sexual pictures  

 Forcing them into sexual activity  

 Making them feel unsafe  

 

CEOP can investigate what is happening – with the assurance that the safety and well-being of your child is 

paramount at all times.  

If you are concerned that your child is in immediate danger, please call 999.  

 

What happens when I make a report?  

You will need to complete an online form which will ask you for your contact details and information about what has 

happened. It will ask:  

 What happened?  

 Who did it happen to?  

 What do you know about the suspect involved?  

 

Do I have to give my name?  

When completing a CEOP report you are reporting suspicions of crime to law enforcement so we can’t receive 

anonymous reports.  

If you want to discuss your concerns with someone first then call the NSPCC Helpline on 0800 800 5000.  

Who receives the report and what happens next?  

 All of the reports are first reviewed by child protection social workers. They will:  

 Read the report and assess the risk to your child  

 Look to make contact with you to discuss next steps  

 Give safeguarding advice and support  

 

Supporting your child  

It is important to remember that it can be difficult for a child to come forward and tell an adult what has 

happened to them – they are often embarrassed, fear adults won’t understand , scared they will get into trouble or 

that adults will over react. Ensure you tell your child that whatever has happened, it is not their fault and you are 

on their side.  



Reporting to BSCB 

Buckinghamshire Safeguarding Children Board (BSCB) also provide a reporting service. This service 

enables people to report concerns about a child’s safety. This service does not exclusively focus on 

online safety concerns; it also allows people to share concerns about abuse and neglect.  

 

Accessing Support 

Links to both CEOP and BSCB can be found on our school website (www.biertoncombined.co.uk). When 

you click on the picture, you will be directed to the specified website.  
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Additional Information  

For further information, please visit the CEOP and BSCB websites. 

 

CEOP: https://www.thinkuknow.co.uk/parents/  

 

BSCB: http://www.bucks-lscb.org.uk/concerned-about-child/  

 

If you would like a copy of the Parent/Carer Reporting to CEOP factsheet (provided by 

Thinkuknow), please contact Miss Mayer.  
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